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QWEST CONFERENCING OVERVIEW

Conferencing is an invaluable, mission critical business tool in today’s global economy.There's great demand for easy-

to-use, cost effective, environmentally friendly collaboration solutions. Qwest Conferencing Service is the preferred
way for large and small enterprises to virtually host and conduct important meetings and events. From self-service
meetings to large high-profile events, Qwest has the conferencing solution to meet your needs.

THE QWEST CONFERENCING DIFFERENCE
e Versatile Conferencing Platform — Integrated feature-rich audio and Web conferencing in a single tool.
Host any meeting without having to find another service — audio only,VWeb only, or audio, Web and
desktop video combined.

e Unifying Communication Resources — Simplify meeting scheduling, initiation, and access. Qwest Web
Conferencing integrates with Enterprise Officeware and handheld devices.

o Comprehensive Service Access — Join meetings from anywhere around the world via dial in/dial out
features.

¢ Redundant, Reliable, and Scalable —World-class global conferencing platform with over 85 international
access points across North America, Europe and Asia Pacific.

e Green Meetings — Qwest Conferencing supports environmentally responsible business practices by
enabling the replacement of unnecessary travel with dynamic online work sessions.

QWEST CONFERENCING SOLUTIONS INCLUDE:
The Conference Control Center (CCC) —The CCC is a personalized, self-service online toolbox to manage your
conference accounts and meetings. From the CCC all types of audio and web tools are available to you. You can
also create custom invitations, access recorded calls, and determine the features that will be used on your call.
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Availability of Qwest services varies. Please refer to
the following for availability details about Qwest Conferencing: http://qwest.com/legal/docs/availability.pdf
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QWEST CONFERENCING OVERVIEW

Service Qwest Solution Description

e Reservationless On-demand audio conferencing product
that is available 24 hours a day, 7 days a
week, 365 days a year, to the moderator
and participants without a reservation

e Reservationless GlobalMeet Global solution for conferencing with
Automated Conferencing Local Direct Dial access and International
Toll Free access

e Passcode A new reservation is required for
each conference or series of meetings.
Conference entry is automated

e Operator Assisted Small to large conferences with initial
operator assisted participant entry and
introduction

e Event Auditorium Small to large conferences with immediate
R d Conf ) participant entry via passcode and
eserved Conferencin ‘ .
E dedicated operator assistance
e Event Small to large conferences with operator
assisted participant entry and dedicated

operator assistance

e QwestWeb Conferencing Qwest’s proprietary, fully-featured Web
conferencing product that supports
presentation, application and desktop
sharing with polling, chat, registration,
recording and web camera conferencing
capabilities

e Cisco WebEx™ solutions* Cisco WebEx Web conferencing suite of

Web Conferencing services

* Microsoft® Office Live Meeting®  Ms | jve Meeting Web conferencing

e Adobe® Connect™* Adobe web conferencing delivered using
Flash technology

o ON24 ON24 Web, audio and video streaming

services

Availability of Qwest services varies. Please refer to
the following for availability details about Qwest Conferencing: http:/qwest.com/legal/docs/availability.pdf




