CenturyLink™ Hosting Services

CyberCenter® facilities provide a state-of-the-art hosting solution

Specifically designed to provide state-of-the-art hosting for mission-critical websites and enterprise applications,
CyberCenter facilities are a compelling alternative to developing, deploying and staffing your own Internet data center.

CyberCenter facilities are linked to our OC-768 IP network. Redundant, scalable switches and routers enable you to
connect via Ethernet at up to 10Gbps.

CyberCenter facilities are staffed 24/7/365 by highly-trained technical engineers. Our call center adheres to a strict
escalation procedure to help ensure your company’s applications are available to you at all times. A design and
development team can also assist you in strategic planning.

Redundant operation centers monitor both our CyberCenter facilities and IP backbone network.

CyberCenter facilities
50,000+ square foot facilities
Raised floors and fire suppression systems
Secure racks and cabinets with local key management and/or self-powered electronic friction lock
Restricted access and 24/7/365 surveillance
Raised floor temperature and humidity control

Power supply
Redundant power distribution units (PDUS)
Diesel generator in case of site power loss from the local public utility company
Battery backup for uninterrupted power outage supply (UPS)

Network connectivity
Flat rate 10, 100 and 1,000Mbps
Precise burstable up to 10Gbps Ethernet

Network/system management and monitoring
Concord NetHealth (server operation monitoring)
Agilent FireHunter (throughout monitoring)
HP OpenView (base network monitoring)
Veritas NerveCenter™ (router)
Remedy™ (problem tracking, trouble and switch event correlation ticket, and change management)
BMC Patrol (server and database operation monitoring)

Contact your CenturyLink Representative today!
Learn more about our CyberCenter facilities
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