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Contact your CenturyLink Representative today! 
 

 
As competition from both traditional and non-traditional sources increases, companies that conduct business 
internationally recognize the value of extending their virtual reach.  
 
Even though the Internet is prolific, international customers still want to be able to be able to talk with a real person when 
they call U.S.-based businesses. Being able to provide this experience for your customer differentiates you from the 
competition and helps increase your business’ market penetration. 
 
International Toll Free Service and Universal International Freephone Number are cost-effective ways to provide 
worldwide access to your U.S.-based business. With these services, customers and overseas employees can easily reach 
you. 
 
How International Toll Free Service (ITFS) works 
If your international toll-free calls originate from a single country, CenturyLink™ ITFS is for you. This service provides your 
customers and overseas employees with a single, toll-free number to use. Each country uses a unique number, and ITFS 
is currently available for many international locations. 
 
How Universal International Freephone Number (UIFN) works 
With UIFN you receive a single, international toll-free number for calls originating from multiple, participating countries. For 
example, while an ITFS number from Germany will not work in France, the same number as a UIFN will work in Germany, 
France and any other participating country. 
 
Add international flexibility to your toll-free service 
As a business already enjoying our Domestic Toll Free Service, you have an opportunity. Integrate ITFS or UIFN into your 
current service and create a flexible offering for your virtual enterprise—all for a very competitive rate. 
 
Position your international business for growth 
With CenturyLink as your single source for communication solutions, your international business is positioned for 
successful growth. Deploying ITFS or UIFN as standalone products, or integrated with an online service, allows you to 
adjust your communication needs as your business grows. 

CenturyLink International Toll Free Service 
Extend your virtual enterprise’s reach  
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