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Outsourcing Managed Services is a cost-savings tactic that achieves a higher level of reliability and quality than in-house operations, increases 
uptime, and allows you to focus on customers, growth and operations.
 

Customize. Consolidate. Focus. Save. 
Qwest's Managed Hosting Services portfolio allows you to easily pick and choose the individual managed services you need. We combine 
dedicated customer service managers (CSMs), technical account management, senior-level technicians, and certi�ed experts and processes to 
provide tailored, reliable and secure services in either your data center or in an SAS 70 Type II Certi�ed Qwest CyberCenter® facility.

Qwest will work with you to install, con�gure, monitor and manage your chosen environment. In addition, our expert 
personnel are available to implement project deliverables and tasks to your speci�cations.
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“After we put out the RFP, we spoke 
with several customers and Qwest 
really rose to the top for several 
reasons.” 
 

-- Aristides (Ari) Ioannides,
BoardDocs, President/Owner

INSTALL / CONFIGURE MONITOR MANAGE

• Server/OS Software and 
Hardware

• Network Device
• CPE Hardware
• Application Software
• Database Software
• Operating Systems

• Web-Based Portal Access
• Real-Time Alerts with

Noti�cation 
• 24/7 Environment  

Monitoring 
• Proactive and Reactive

• Expert Environment 
Management

• Trending Analysis
• Dedicated CSM Available
• 24/7 Support and First Touch 

Response 
• Run-Book Based
• Engineer Consulting and 

Support

>> >>

Qwest offers a comprehensive portfolio of Hosting solutions such as Colocation, Managed Hosting, and 
Storage and Backup services. Our entire suite of communications solutions support enterprises, government 
agencies and educational institutions of all sizes. 
  

For more information on this and other Qwest solutions, contact your Qwest sales representative or visit us at 
www.qwest.com/hosting.
  

*For remote monitoring and management, customer may be required to have staff on remote site. 

O/S $300 per server $150 per server $300 per server

Install/Con�gure (NRC) Monitor (MRC) Manage (MRC)

Hardware Explore hardware lease and purchase options with your representative

DB $900 $175 $800

$300 $150 $500Apps

“Qwest Dedicated Hosting Service is the use of a secure hosting space with reliable network connectivity in a Qwest CyberCenter®, and does not 
include Qwest’s Colocation offering used for telecommunications services which is available to customers under separate agreement. Contract 
required. Additional charges may apply for services not covered under the service description. Additional equipment may be required. CyberCenter 
features may vary. Available throughout the domestic U.S. Qwest CyberCenter facilities are located in select cities throughout the U.S.”


