CenturyLink Notify

Deliver notifications by voice, email, text or fax effortlessly

Notify delivers a robust, multi-channel communications solution that gives companies the power to easily deliver
notifications to large or small groups of people by voice, email, text message or fax. Notify makes it fast, easy and cost
effective to send messages that enable your business to connect with your customers.

As a hosted solution, this CenturyLink™ service is highly scalable, enabling rapid delivery of priority messages. In fact, it
has the capacity to support millions of multi-channel communications a day with no hardware or software to buy, which
means no capital expenses.

Notify delivers Your business benefits
On-demand, hosted solution with no required Build customer satisfaction through interactive
capital expenditures communications
Robust platform and services features that Improve efficiencies and reduce costs within
support voice, email, SMS and fax contact centers
Access via a self-service portal or API Automate internal and external communications
integration into your systems Enhance customer loyalty and decrease account
Detailed reporting for program analysis and attrition

efficiency optimization

Notify is a very versatile service. These are just a few of the many things you can accomplish using it.

e Update, delete e Increase e Launch o Get real-time o Get detailed
and view your response rates documents and delivery status tracking
existing lists e Communicate messages to e Resend information on all
e Upload new with your hundreds or completed jobs to deliveries you
contacts anytime customers, thousands within new and send
constituents minutes undelivered e Track specific
and associates e Personalize your addresses or addresses that
e Track deliveries for cancel jobs in were undelivered
campaign maximum impact progress for updating and
results in a few retrying
simple steps
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