Real-Time Application Recovery™

Eliminate downtime risks with a low cost, cloud-based service

Traditional costs of eliminating dangerous application interruptions and data loss can be prohibitive even though such
events adversely affect your bottom line. Fortunately, with the CenturyLink™ Real-Time Application Recovery solution,
you can use a cloud-based recovery and continuity service at much lower costs than conventional redundancy solutions.

Ensuring system availability and recovery, Real-Time Application Recovery uses an on-demand infrastructure. Typically
implemented within 24 hours*, Real-Time Application Recovery completes your configuration with near-zero downtime, no
capital expense, no technological lock-in and no administrative costs.

Within seconds of a server or network disruption, your mirror servers and current data become available at the data
center. You can begin to work directly, securely and locally on your office network or from remote locations. Your active
email, file and database-server content are immediately and automatically redirected to the data center, ensuring
customers, suppliers and partners experience no interruptions.

+ Platform and application support Supported platforms and applications:

e  Scalable architecture e Microsoft® File Services

e Data security controls o Microsoft® Exchange

o Failover and recovery capability +  Microsoft® SQL

e Testand access activity reporting 24/7/365 +  Microsoft® IS

o Real-time DR tests o Blackberry® Enterprise Servers
e  Secure remote access e Oracle® 9i/10g

e Online statistical and status reporting
e 24/7/365 support

Starting with a technical readiness assessment (RA) to understand your needs and technology environment, a qualified
support engineer will help you configure your servers and applications that require mission-critical systems. After the
system is set up, we will create new RA versions as changes take place in your environment as part of a business
recovery audit trail.

Through your personal service portal, you can set up testing and real-time Pricing structure
performance reporting to ensure your servers and systems are protected
and available should they be required. If you need any assistance at any Setup fee per server  $785

time, our 24/7/365 support team is available for you.
Monthly fee per server  $665 (1 year)

$605 (2 years)

$550 (3 years)

*The time to establish real-time system availability is dependent upon system configuration and Additional fees include setup, active failover and
Internet bandwidth constraints. optional services such as seed devices and
incremental storage.

Contact your CenturyLink Representative today! RN\ .
For more information on this and other CenturyLink solutions, N CenturyLlnk“‘
visit us at www.centurylink.com/hosting. Business
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