QWEST WEB HOSTING, COLLABORATION & MESSAGING

HOSTED MICROSOFT® EXCHANGE

Qwest.

More than ever, companies are looking for ways to
enable fast, effective and secure online communica-
tion between employees and customers. Enterprises
want the assurance of a messaging platform that can
provide anywhere access to e-mail in a completely
secure environment, while providing employees with
collaboration tools such as shared calendars, folders

and contact lists.

Qwest has combined Microsoft Exchange 2007 with
its powerful offering of core products and services

to keep customers connected, enhance security and

productivity and help solve critical business problems.

E-mail is a mission-critical communication tool for
businesses, but delivering a feature-rich platform can
be challenging. Total Cost of Ownership can be high,
due to hardware and software requirements (includ-
ing backup), licensing and hosting fees and staffing/
support expenses. Regulatory requirements are also
becoming increasingly complex and merger/divesti-

ture activities require rapid adjustment of service ca-

pacity. The “buy versus build"” economics are changing.

Hosted Microsoft Exchange 2007 is an enterprise
e-mail platform that includes all of the capabilities of
Microsoft Exchange Server 2007 in one simple pack-
age.Your employees will receive rich, efficient access
to e-mail, calendars, attachments, contacts and more
— no matter where they are or what type of mobile

device they are using.
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MICROSOFT EXCHANGE 2007

Key Features

* Anywhere access to e-mail
through Outlook, Outlook Web
Access (OWA) and most mobile
devices (ActiveSync and Black-
berry).

* 99.9% uptime guarantee ensures
reliable, anytime access.

* Free Outlook license and an
unlimited number of e-mail aliases
for each mailbox. 300 MB disk
space per mailbox.

¢ Safe and secure e-mail retrieval
using RPC over HTTPS, MAP I,
POP3 or IMAP

e Shared calendars, contacts, notes,
tasks, folders and documents.

* Hosting in world class data centers
to ensure business continuity and
disaster recovery.

* Anti-Spam/Virus.

* “Remote device wipe” for lost
or stolen mobile devices.

¢ Archived e-mails.
e Multi-mailbox search.

* Centralized, Web-based access
for all your configuration and
administration needs.
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Hosted Microsoft Exchange 2007 is housed in our state-of-the-art data centers, which provide the reli-

able and redundant infrastructure needed to support the service.

Qwest adds further value by handling setup, provisioning, ongoing maintenance and upgrades of your
Exchange Server Infrastructure, reducing workload on your IT resources and enabling them to focus on

core strategic initiatives that move your business forward.

Your IT resources will also receive access to SiteControl, a VWeb-based account management portal
that provides the tools needed to manage e-mail domains and accounts, maintain Web sites and track

usage at any time and from any location with access to an Internet connection and browser.

HOSTED MICROSOFT EXCHANGE — BENEFITS FOR YOUR BUSINESS

Lower Total Cost Allows you to use Qwest's hardware, infrastructure and personnel
of Ownership rather than deploying and maintaining your own on-premises solution.

Power of Enhance productivity by sharing calendars, contacts and tasks. Eliminate
Collaboration version control concerns by using shared folders, file and business notes.

Message encryption ensures data is only accessible to those with a need
Security to know. “Remote device wipe" protects users in the event of mobile
device loss or theft.

Maximize IT Use Qwest's resources and free your IT professionals to work
Resources on more strategic company initiatives.

Your time is valuable.Your data is precious. Qwest wants to help you connect, simplify and
enhance your messaging solution with Microsoft Exchange. For more information on this and other

Qwest solutions, contact your Qwest Sales Representative or go to www.qwest.com.
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