CenturyLink Cellular Personal Communications Service

Networx Service Overview

CenturyLink’s Cellular/Personal Communications Service (CPCS) solution brings domestic and nondomestic mobile
service that includes data-optimized capabilities for the wireless user. CenturyLink offers a high quality, nationwide
wireless voice and data solution.

CenturyLink CPCS is available domestically and can be used for roaming internationally.

CenturyLink CPCS solutions provide a comprehensive listing of features, including, but not limited to, those highlighted
below:

» Caller ID - The CenturyLink network can provide Caller ID for each terminating call made in the network.
e Caller ID Blocking — Subscriber can block their number on a per call basis.
e Call Forwarding (CF) — CenturyLink provides Call Forwarding utilizing the wireless network.

e Call Forwarding - Unconditional - CenturyLink provides Call Forwarding unconditional to customers on the wireless
network.

e Call Waiting - Call Waiting is provided by the wireless MSC and can be turned off per call.

Robust and secure technology - Agencies enjoy minimum network down time and increased wireless information security.
The nationwide PCS network consists of two major components: the radio network and the data network.

CenturyLink has historically exceeded performance indicators and plans to exceed them for the Government.

e Anoverview of CenturyLink’s contract is available on the CenturyLink Networx Website at http://www.gsanetworx.com
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Contact your CenturyLink Representative today! ._1 _‘ .
Visit GSANetworx.com and click on “Locate your Account Manager”. - = CEI‘IIUI‘VLII'II("
Or contact the CenturyLink Customer Support Office: 866-GSA-NETWorx b Government

(866-472-6389) Email: federal@CenturyLink.com
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