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                    Help us point you in the right direction.
                    

                    Enter your residential ZIP code to get location specific support and offers.
                

                
                    Residential ZIP Code*
                    
                    The ZIP code you entered is not recognized.
Please try again.

                    ZIP code is required.

                    Enter a valid 5-digit ZIP code (example: 12345)

                    Enter a valid 5-digit ZIP code (example: 12345)

                

                Help me find my ZIP code

            

            
                
                    Cancel
                    
                

            

        

    








    
        
            Check Availability Already a customer?
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            Customer Account Info New customer?
        

        
        

        

        

    


    
        
            Please enter your service address, so we can show you accurate pricing and product
                availability in your area.

            Sign in with your account user name and password so that we can show you the pricing
                options available to you. Don't have an account yet? Enroll Now
            

            
                
 A valid service address is required
            

            
                
 A street address is required
            

            
                
 A city is required
            

            
                
 A state is required
            

            
                
 Please enter a valid zip code
            

            
                
 Please enter a valid zip code
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                    again.
            

            
                
We had an unexpected error, please try
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                                Attention: We cannot match
                                    your zip code properly.
                                    Please indicate below which company used to provide service to your area in the
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A company selection
                                            is required.
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A username is required.
                        

                        
                            
A password is required.
                        

                        
                            
We had an unexpected error,
                                please try again.
                        

                        
                            

                            Select the company you set up your account
                                with, and enter your user name and password.



                            
                                
A company selection is
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We had an unexpected error,
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                        How does CenturyLink
                                protect my information?

                    
	
                        How do we protect your
                                account information?

                    



                
                    
                        Like most companies, we have certain information about our customers and use it to provide
                            our services. We also share it as needed to meet our business goals or fulfill our legal
                            obligations. We protect the information we have about our customers, and we require those we
                            share it with to protect it too.

                    


                    
                        By inputting your account information and clicking the "Continue" button, you provide consent
                            to CenturyLink to access your account information, including the services you subscribe to,
                            to respond to your inquiry and inform you of CenturyLink's products and services. You
                            may deny us permission by proceeding no further and your denial will have no affect on your
                            current services. Under federal law, it is your right and our duty to protect your account
                            information. Learn more or Close This Window

                    

                

            

            
        

        
            Sorry, we don't recognize the information you provided.

            


            What would you like to do?

            
                I'd like to shop for CenturyLink Out of Region Long Distance.

                I am a new customer moving to a CenturyLink service area. I'd like to
                search by my new address.

                I'd
                like to try to enter my information again.


                



                Not sure what to do? Try Customer Service
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Enter your My CenturyLink user name and password.
                    

                

                
                    
A username is required.
                

                
                    
A password is required.
                

                
                    
We had an unexpected error, please try
                        again.
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                        Password (required)
                         Forgot Password?
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                        Set up My CenturyLink
                    

                

            

            
            

            Why is this needed?
            
                As CenturyLink and Qwest merge companies, we are working hard to combine our systems. By supplying your
                service address zip code we will be able to get you to the right location. Thank you for your patience
                during the merger process.
            

            


        

        
            Sorry, we don't recognize the information you provided.


            

            What would you like to do?

            
                I'd
                like to shop for CenturyLink Out of Region Long Distance.

                I'd like to try to enter my information again.


                



                Not sure what to do? Try Customer Service
            


        

    

    
    










    
        Customer Service & Support Close
                Window

    

    
        
            We apologize for the inconvenience. This product is currently not available in your area.


            Continue to view these CenturyLink products:

            
                DIRECTV®

                High-Speed
                Internet

                Bundles

                Phone

                Go back to the CenturyLink home page.


                

            

        

        
            We apologize for the inconvenience. This product is currently not available for ordering online. If you
                have questions, or would like to order, please call 800-366-8201.
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            Enter your CenturyLink Home Telephone Number or Account Number so we can help you set up your account.
            

            

            
                
                    
A telephone or account number is
                        required.
                

                
                    
You must enter a valid telephone or
                        account number.
                

                Home Telephone Number or Account Number

                 Go
                
            

            

            How can I find my Account Number?


            Why is this needed?
            
                As CenturyLink and Qwest merge companies, we are working hard to combine our systems. By supplying your
                home telephone or account number we will be able to get you to the right location. Thank you for your
                patience during the merger process.
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                 Close
                
            

            
                
            

            
                Chat to Order Cyber Shield
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		Attention! Your browser settings show that JavaScript is disabled. As a result, your experience throughout centurylink.com including the use of drop-down menus, buttons and links will be limited. We recommend that you turn on Javascript and then refresh this page. How do I turn on Javascript?
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	!For an optimal experience, we recommend updating your browser.
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			 Legal Notices
	 Confidentiality of Customer Proprietary Network Information
	 Acceptable Use Policy
	 Service Level Agreement
	 State Service Agreements
	 State Tariffs
	 Interstate Month-to-Month Private Line and Network Services Agreements and Exhibits
	 Month-to-Month Wholesale Data Services Agreement and Exhibits
	 CPE
	 CenturyLink™ Select Advantage® Detailed Descriptions 
	 Professional Services
	 Regulatory Documents
	 Arizona Consumers
	 NJ Bill of Rights
	 Network Disclosures
	 CenturyLink® Internet Subscriber Agreement
	 CenturyLink Connected Voice Subscriber Agreement
	 CenturyLink Retail Product Agreement
	 CenturyLink 911 and Service Limitations
	 CenturyLink Business VoIP Combined Agreement and 911 Acknowledgment
	 CenturyLink Personal Digital Vault™
	 CenturyLink Zone User Agreement Terms of Service
	 SD-WAN International Zone List
	 Electronic Signatures
	 IP Voice Services Guide (pdf)
	 Do Not Call Policy (pdf)




		
		

		CenturyLink QCC Retail Service Level Agreements

			(Not applicable to service offered under the CenturyLink  Wholesale and Enhanced Services Agreements)


			
				ATM
					
						Domestic ATM  | 08/08/11
					


			


			 BAAS
              	 Broadband Access Aggregation  | 08/08/11 


			  
			  	  
	 Business Bundles
              	 Business Bundles | 11/03/16 


			  
			  
              
			
	
			  CenturyLink Ethernet
			  	CenturyLink Ethernet |  04/24/17


		  
	 CenturyLink IQ® Networking * (formerly Qwest iQ® Networking)
			  	 SLA | 06/09/14
	 SLA  Attachment 1 | 08/08/11 
	 International Private Port Latency Goals | 08/08/11
			     
		        


		  
	 CenturyLink IQ + Port SLA
			  	 CenturyLink IQ + SLA | 01/12/16
	 CenturyLink IQ + Attachment 1  | 04/13/15 


                
	  
	 CenturyLink IQ + Financial SLA
			  	 CenturyLink IQ + Financial SLA | 05/11/21

 * NOTE: As of January 23, 2014, DDoS Mitigation Service SLA goals are located in a separate DDoS Mitigation SLA 

		       
		    


		  


			
		  	 DDoS Mitigation 
			  	 DDoS Mitigation | 02/26/18


		  


        	 Diversity
            	 Domestic Network Diversity | 08/08/11 


          


        	Domestic Outbound Long Distance and Domestic Toll Free Service | 08/08/11 
	 Domestic IP Outbound Long Distance and Domestic IP Inbound Toll Free Services | 08/08/11 

            

          
	
            FRS
            	
                Domestic Frame Relay | 08/08/11
                


          


			
				Hosted Collaboration Solution
					
						Hosted Collaboration Solution | 11/11/20
					


			



			
				Hosted IVR
					
						Hosted IVR | 05/13/14
					


			


			
				Hosting
					
						Hosting-related Services | 09/24/12
					
	
						Managed Server SLA | 09/24/12
					


			


			
				Hosted Unified Communications Service | 08/08/11
			


		
		
				Hybrid SD-WAN Bundles | 09/11/17
			


		
				
	
			 Interaction Routing Platform (formerly Q Routing) | 05/13/14 

			  
			
	 IP Voice (formerly Qwest iQ® Advanced Voice)
            	Hosted VoIP and CenturyLink IQ® SIP Trunk  | 10/22/14 
	Managed VoIP (formerly Qwest iQ Managed VoIP or OneFlex Hosted VoIP)  | 03/01/13 
	  Integrated Access (formerly Qwest iQ Integrated Access or OneFlex Integrated Access)  | 03/01/13 
	  SIP Trunk (formerly Qwest iQ SIP Trunk) | 03/01/13


		  
	
			  Local Access 
			  	
			      On-Net Local Access | 04/25/19


		  
	
Lumen Engage™
	Lumen Engage™ |  10/16/20






		
		
					
				Lumen Financial Connect | 05/11/21


		
		
			
				Managed Enterprise | 11/20/17


		
			
				Managed Enterprise with Cisco Meraki  | 08/15/19


		
				
			
				Managed IP Communications | 08/08/11
			





			
				Managed Office
					
						Managed Office | 02/02/15
					


			





				
				Managed Office Essentials 
					
						Managed Office Essentials | 02/02/15
					


			




			Managed Services
              	 Network Management Service | 08/08/11 
	 Managed Security Service 1 | 08/08/11 


              
			
	
			  Managed Storage On Premise and Cloud Services 
			  	
			      Managed Storage On Premise and Cloud Services | 06/20/18
			      


		  
	
			  Metro Ethernet (formerly known as MOE, QMOE, or Metro Optical Ethernet) 
			  	
			      QCC Metro  Ethernet | 08/08/11
			      


		  



			 MFW-VPN SLA | 12/05/11 

			  
			
	
			  Network-Based Security
			  	
			      Network-Based Security | 03/04/15
			      


		  
	
			  Notify
			  	
			      Notify | 09/15/14
			      


		  





			
				 Private Line (CenturyLink QCC—Domestic unless otherwise noted)
					
						Ethernet Private Line |  04/9/13
	
						Metro Ethernet Private Line | 03/27/12
					
	
						Domestic Private Line | 08/08/11
					
	
						International Private Line | 08/08/11
					
	
						Metro Private Line | 10/09/13
	
						Optical Wavelength Service | 08/08/11
					
	
						E-Line Private Line | 02/06/12
					 


			



			
				Real-Time Application Recovery Service™ | 05/13/14				


		
			Due to the civil disturbances in the Middle East and North Africa, the telecom and data network, while still operating, is not performing at or near normal business parameters. The Force Majeure provision in related agreements is in effect.
		

		
			This situation has lead CenturyLink  to issue an advisory suspending normal levels for service delivery and service assurance, including any applicable SLA goals for locations that would normally qualify. CenturyLink  will, of course, remain committed to delivering its high quality of service, but cannot guarantee normal levels of responsiveness in certain 	Middle Eastern countries.
		

		
			CenturyLink will exert commercially reasonable efforts in the following countries until this advisory is removed from this page. We apologize for any inconvenience this causes our customers and will do our best to maintain service levels in spite of the unrest. 

		
			Impacted Countries:  Algeria, Bahrain, Djibouti, Egypt, Iraq, Jordan, Kuwait, Libya, Morocco, Oman, Palestinian Territories, Sudan, Syria, Tunisia, Yemen
		


		CenturyLink QC Retail and Wholesale Service Level Agreements


			
				GeoMax | 08/08/11
			
	
				Self  Healing Network Service (SHNS) | 08/08/11
			
	
				Synchronous Service Transport (SST) | 03/26/12
			
	
				 Ethernet over Sonet (Ethernet interfaces available on SHNS and SST) | 08/08/11
			
	
				Metro Ethernet (formerly MOE, QMOE, or Metro Optical Ethernet) | 12/17/12
			
	
				Optical Wavelength Service  | 05/23/12
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