
 
 
Seattle Basic 
Available for $34.99/mo.  
Additional taxes, fees, and surcharges apply.  Rate excludes CTL Fees not to exceed $6.50/mo.*   
 
*The CTL Fees are Local Broadcast Surcharge and Sports Network Surcharge.  These are neither taxes nor required 
by law but set by CenturyLink and may change.  For information about taxes, fees, and surcharges, visit 
centurylink.com/feesandtaxes.   
   
Contact CenturyLink 
Sales: 877-299-0172 
Support: 866-314-4148 
 

1 Video On Demand 
2 CBC 
3 Comet TV 
4 ABC 
5 NBC 
6 Justice Network 
7 CBS 
8 GetTV 
9 PBS 

10 V-Me 
11 The CW 
12 Me-TV 
13 FOX 
14 Quest 
15 PBS Kids 
16 KONG TV 
17 Court TV 
18 QVC 
20 Charge TV 
21 Seattle Local Programming 
22 My Network TV 
23 Antenna TV 
25 Decades 
26 LAFF-TV 
31 Classic Arts Showcase 
33 ION 
34 Qubo 
35 Ion Life 
36 Telemundo 
38 Greater Seattle Area Local TV 
39 Eastside Local Programming 
40 Bellingham TV 
45 Movies! 

  

46 Heroes & Icons 
52 TBD TV 
53 Stadium 
90 Prism Applications 
92 Prism Games 

101 Pay Per View Events 
122  QVC 
123 QVC2 
201 Prism News 
212 QVC 
213 QVC2 
230 C-SPAN 
301 Prism Kids 
345 Tumblebooks 
370 QVC 
371 QVC2 
411 CenturyLink Information 
420 QVC 
421 QVC2 
523 QVC 
524 QVC2 
601 Prism Sports 
796 QVC 
797 QVC2 

8001 Bellevue City Gov 21 
8002 Bellevue College 28 
8003 The Seattle Channel (City Gov) 21 
8005 Seattle College Cable TV 
8006 Seattle Community Media 
8007 TVW (TV Washington) 
8008 Seattle Public Schools 
8025 Puget Sound Access 
8026 Normandy Park Government Access 
8027 Burien Government Access 



8030 Lake Forest Park Government Access 
8031 Shoreline Government Access 
8032 Shoreline Educational Access 

8042 Mercer Island Government Access 
9999 DVR 

 
 
 
Updated February 2020 
 
Service and offer are available to residential customers who reside in eligible areas of Seattle, Washington. Local channel 
availability may vary. Rate is available to new residential CenturyLink customers only and is subject to change. Customer must 
remain in good standing and offer terminates if customer changes their account in any manner. Credit approval and deposit may 
be required. Monthly rates for services, leased equipment, fees, or surcharges are not guaranteed and may increase during the 
time of your service. Restrictions apply. CenturyLink may change, cancel, or substitute offers and services, or vary them by 
service area, at its sole discretion without notice. All products and services listed are governed by tariffs, terms of service, or 
terms and conditions posted at centurylink.com/terms. Customer must accept the Prism TV Services Subscriber Agreement prior 
to using service.  
 
Equipment Fees: (all fees and terms are subject to change) 
 
CenturyLink-issued equipment (set-top boxes, remote controls, etc.) is required for service. The Prism TV Equipment Return 
Policy and Return Procedure will apply to all equipment leased by customer. Equipment must be received within 30 days after 
termination or cancellation of service. Charges may apply for unreturned/damaged equipment. See Prism TV Services Subscriber 
Agreement at centurylink.com/terms for more details. 
 
Modem: CenturyLink provided modem may be required; lease (up to $15 mo. fee) or a one-time purchase (up to $150) option 
available. If customer subscribes to the Secure WiFi service, a $5/mo. fee will apply to a purchased modem. Secure WiFi: 
If your modem includes the Secure WiFi feature, it should begin working within 72 hours of activating as long as you fully install 
it and leave it plugged in. Altering modem settings may disable Secure WiFi, as will Internet connection issues. If you are unsure 
whether Secure WiFi is working, contact us. Restrictions apply. 
 
 
Set Top Box ("STB"): A CenturyLink-provided STB is required to view TV.  For Prism Basic, a $11.00 monthly recurring 
charge (“MRC”) will apply for the first wired STB and for each additional STB (wired and wireless; limit five wireless STBs per 
household) requested. If more than four STBs are requested, a $40 installation fee will apply to each additional STB (5th-8th) 
requested. Wireless range is limited; power and connection to TV required. Restrictions apply. 
 
Installation Fees / Surcharges: 
 
CenturyLink professional technician installation required. Standard service installation is provided at no additional charge (see 
applicable STB install charges); other fees may apply for abnormal situations. If more than four STBs are requested, a $40 
installation fee will apply to each additional STB (5th-8th) requested. 
  
CenturyLink Prism TV Entry: Discount available to residential customers in select markets who qualify based on income level 
eligibility requirements, and/or are receiving benefits from a qualifying federal assistance program. Customer may select any 
Prism package available to them in their area and receive a monthly discount on the monthly recurring fee for the package 
selected. If customer loses benefit eligibility while subscribing to Prism TV service, the applicable discount will be removed. All 
Prism TV terms and conditions, early termination fee, equipment fees, service fees, taxes, fees and surcharges will apply as 
outlined above.  Additional restrictions may apply. 
 
 
 


