Call Transfer

Lets you redirect an incoming call to any other phone, inside or outside your business, or to a wireless phone. When you receive
a call that you wish to transfer, simply press and release a button, listen for the dial tone and dial the desired phone number.
You can then hang up or stay on the line to introduce the caller. With Call Transfer, calls reach the right person right away,
freeing your line for more calls.

How to use Call Transfer:
e Press and release the receiver button and listen for the dial tone.
e Dial the desired telephone number you wish to transfer the call to.

¢ When the phone rings, hang up or stay on the line to announce
the call.

e |f the number you transfer to is busy, unanswered, or a wrong
number, press the receiver button twice (pausing between) to
return to the original call.

Available in most areas. Some restrictions apply.

©2011 CenturyLink, Inc. All Rights Reserved.
CTPO_BE 8/11

A .
1 800-238-5100 for customer assistance 2‘ § Centu ryLl nk™

centurylink.com/bizwelcome Business



