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CenturyLink Environmental Sustainability

CenturyLink improves lives, strengthens businesses and connects communities by
delivering advanced technologies and solutions with honest and personal service.
While we recognize the benefits that our services bring to our customers, we are also
mindful of the impacts our actions may have on the environment.

Reducing environmental impact requires a thoughtful approach, balancing the needs of
our employees, customers, shareholders and the environment. We believe that a
balanced approach means supporting the financial health of our business while
ensuring environmental sustainability efforts support the quality of service we offer our
customers and the value we create for our shareholders and our communities.

CenturyLink has adopted the following objectives to inform and drive our environmental
sustainability efforts.

e Consider sustainability in the context of customer and shareholder value

e Strive to build and operate efficient networks and data centers

e Pursue sustainability initiatives that reduce energy, waste and materials
consumption in our organization

e Engage our employees and suppliers in our sustainability efforts

e Meet applicable sustainability legal requirements

e [Establish sustainability metrics to measure the results of our efforts

CenturyLink is committed to environmental stewardship. We will strive to incorporate
environmental sustainability principles and practices throughout our operations as we
work to serve our customers and our communities.



