CenturyLink Routing Guide
Important issues to note:
CenturyLink will not accept Prepaid and Add freight charges unless specifically authorized by prior written agreement. Contact KGPL TMG at 866-810-1217 Opt 2, Opt 2
The instructions are for supplier use in determining the approved CenturyLink carriers for shipping and bill freight charges to our collect and 3rd party account numbers. 
Supplier must include the Purchase Order number on all shipping papers placed in the reference field one. Supplier must ship (1) purchase order per bill of lading. Supplier must ship all products as per the CenturyLink routing guide or direct inquiries to KGPL Transportation Group at 866-810-1217 Opt 2, Opt 2.  For cable companies, all shipments of cable must be shipped via flatbed.
All shipping papers should include our 3rd party billing instructions to invoice the freight to:



CenturyLink



C/O IronData


3400 Players Club Parkway, Ste 300



Memphis, TN  38125
If Supplier outsources the shipment of products to some other company, Supplier is responsible for ensuring that any CenturyLink orders are shipped using this Routing Guide’s instructions regardless of who is shipping the order. 
Suppliers of CenturyLink will call KGPL Transportation Management Group at 866-810-1217 Opt 2, Opt 2 regarding any exception of standard route guide or freight routing instructions on the PO. Examples

Include:

1. If shipment mode or carrier cannot meet the required date
2. If special delivery requirements are needed to offload material
3. The shipment exceeds carrier limitations

4. Premium transportation has been requested either on the PO or through verbal communication with some one at CenturyLink

5. Any freight routing change from that provided on the original purchase order.

If you have any questions please direct them to the KGPL TMG Group at 866-810-1217 Opt 2, Opt 2 or email eqtmg@embarq.com.

CenturyLink Routing Guide
Shipments by means other than the guidelines within will result in 100% charge backs.
Standard Routing:
	Small Parcel

0 to 400 lbs  UPS
and up to 15 packages
Up to 150 lbs per pkg, less than 108” in length, less than 130” in length plus girth and up to 400 lbs per shipments. Billing to 3rd party account # 1X1R98
	Less than Truckload
400 lbs to 15,000

Conway, SEFL, Holland, ODFL

Any shipment larger than 400 lbs and or more than 108: in length and or more than 130” in length plus girth to 15,000 or less than 12 standard pallet positions or less than 24 linear feet.
	Truckload 
15,000 lbs +

Freight USA 800-390-4935 or Ryan Transportation Steve Flores 913-310-2200

Any shipment over 15,000 lbs or more than 12 standard pallet positions or more than 24 linear feet.



Special Delivery Shipments:

Shipments over 400 total lbs and or more than 150 lbs per package and/or more than 108” in length and/or more than 130” length plus girth requiring special handling (white glove delivery, including inside delivery, debris removal, multiple man delivery, etc.): 

Please call KGPL TMG for routing instructions at 866-810-1217 Opt 2, Opt 2.
COD (Cash on Delivery) shipments are not authorized, nor should our suppliers ship in this fashion.

This routing guide is for CenturyLink Purchase orders only.

Bill of lading should indicate third party bill:  CenturyLink, C/O IronData, 3400 Players Club Parkway, Ste 300, Memphis, TN  38125








