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APPLICATION OF INFORMATION SERVICES SCHEDULE 
 
This Information Services Schedule contains the descriptions, terms and conditions, and 
rates/charges applicable to services furnished by CenturyLink Communications, LLC, 
between and among points within the United States, U.S. possession or territory.  The 
services offered herein by CenturyLink Communications, LLC, whether under that name, or 
the trade or brand name CenturyLink, are subject to the terms and conditions of this Rate 
Schedule. 
 
If there is a conflict between information, terms & conditions, or service guarantees between 
the Information Services Schedule and the signed contract, the signed contract will take 
precedence over the Information Services Schedule.  The Company’s Information Services 
Schedule is located at 
http://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffServiceAgreements.h
tml 
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 D. SERVICE OFFERINGS AND RATES 
 
 a. Definition of Terms 
 
  Section 2, General, of the CenturyLink Rates and Services Schedule, is made a part of 

this Services Schedule by reference. 
 
 b. Rules and Regulations 
 
  Section 2, General, of the CenturyLink Rates and Services Schedule, is made a part of 

this Services Schedule by reference. 
 
 c. References 
 
  Business Voice Long Distance Service Offerings, Private Line Service Offerings, and 

Advanced Communications Service Offerings, of the CenturyLink Rates and Services 
Schedule, are made a part of this Services Schedule by reference. 
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 D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 1. IP Voice Domestic Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] This Page cancels Pages 3 through 12, Release 2; Pages 13 through 23, Release 1 and 

Pages 24 through 27, Release 2.  Material has been moved to Section F, Obsolete 
Service Offerings and Rates. 
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 D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services 
 
 b. International IP Direct Dialed for Small Business 
 
  General Description 
 
  For IP Voice calls that originate domestically and terminate internationally, the 

following rates will apply.   
 
  Rates 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Afghanistan $0.3840 Andorra $0.0525 

Afghanistan (Mobile A) 

Roshan 

0.3840 

Andorra (Mobile A) 0.3617 

Afghanistan (Mobile B) 0.4014 Angola 0.1194 

Afghanistan (Mobile C) MTN 0.3840 Angola (Mobile A) 0.7308 

Afghanistan (Mobile D) 

Etisalat 

0.3840 Angola (Mobile B) 

Movicel 0.7308 

Afghanistan (Mobile E) 

AWCC 

0.3840 

Anguilla 0.6056 

Afghanistan (Mobile F) 

Salaam 

0.3840 Anguilla (Mobile A) 

Digicel 0.7883 

Albania 0.3910 Anguilla (Mobile B) 0.7883 

Albania (AMC) 1.9229 Antarctica (Casey) 3.8462 

Albania (Mobile A) Eagle 0.7994 Antarctica (Scott) 3.8462 

Albania (Mobile B) AMC 0.7994 Antigua & Barbuda 0.4037 

Albania (Mobile C) Vodafone 0.7994 Antigua & Barbuda 

(Mobile A) Digicel 0.7883 

Albania (Mobile D) Plus 0.7994 Antigua & Barbuda 

(Mobile B) 0.7883 

Albania (Olo Group) 2.0400 Argentina 0.0585 

Albania (Tirana) 0.3910 Argentina (Buenos 

Aires) 0.0460 

Algeria 0.3329 Argentina (Corredores) 0.0587 

Algeria (Mobile A) Wataniya 1.0042 Argentina (Mobile A) 0.3575 

Algeria (Mobile B) 0.9039 Argentina (Special) 0.0619 

Algeria (Mobile C) Orascom 0.9039 Armenia 0.3975 

Algeria (VSAT) 1.0683 Armenia (Mobile A) 0.3975 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business (Cont’d) 
 
  General Description 
 
  For IP Voice calls that originate domestically and terminate internationally, the 

following rates will apply.   
 
  Rates 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Armenia (Mobile B) Karabakh $0.3975 Austria (Mobile C) $0.4131 

Armenia (Premium Service) 0.3975 

Austria (Mobile D) 

Hutchison 3G 0.4131 

Armenia (Yerevan) 0.3975 

Austria (Mobile F) 

Special Services 0.8333 

Aruba 0.1417 Azerbaijan 0.5794 

Aruba (Mobile A) Digicel 0.3660 Azerbaijan (Baku) 0.5794 

Aruba (Mobile B) Setar 0.3439 Azerbaijan (Mobile A) 0.5794 

Aruba (Mobile C) Mio 0.3675 

Azerbaijan (Mobile B) 

Catel 0.5794 

Ascension Island 4.1494 Bahamas 0.2656 

Australia 0.0281 Bahamas (Mobile A) 0.2656 

Australia (Metro) 0.0281 

Bahamas (Mobile B) 

NewCo 0.2656 

Australia (Mobile A) 0.0929 Bahrain 0.2310 

Australia (Mobile B) Satellite 3.6827 Bahrain (Batelco) 0.2310 

Australia (Mobile C) Vodafone 0.0831 Bahrain (Mena) 0.2310 

Australia (Mobile D) Optus 0.0962 Bahrain (Mobile A) 0.2310 

Australia (Mobile E) Reach 0.0917 

Bahrain (Mobile B) 

Zain 0.2310 

Australia (Mobile F) 

Hutchison 0.0962 

Bahrain (Mobile C) 

Viva 0.2310 

Australia (Special Services) 0.0671 Bangladesh 0.0560 

Austria 0.2137 

Bangladesh 

(Chittagong) 0.0560 

Austria (Mobile A) Mobilkom 0.4131 Bangladesh (Dhaka) 0.0560 

Austria (Mobile B) T-Mobile 0.4131 

Bangladesh (Mobile 

A) 0.0560 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Bangladesh (Sylhet) $0.0560 Belize (Speednet) $0.3414 

Barbados 0.4060 Benin 0.5914 

Barbados (Mobile A) 

Digicel 0.5769 Benin (Mobile A) 0.5914 

Barbados (Mobile B) Lime 0.5769 

Benin (Mobile B) 

MTN 0.5914 

Barbados (Mobile C) 0.5769 Bermuda 0.0746 

Barbados (Premium 

Service) 3.8460 Bermuda (Mobile A) 0.0746 

Belarus 0.6404 Bhutan 0.1494 

Belarus (Mobile A) 1.4423 Bhutan (Mobile A) 0.1494 

Belarus (Telematic 

Service) 1.9229 Bolivia 0.3642 

Belgium 0.1971 

Bolivia 

(Cochabamba) 0.1925 

Belgium (Mobile A) 

Proximus 0.3440 

Bolivia (Equal 

Access) 0.1925 

Belgium (Mobile B) 

Mobistar 0.3440 Bolivia (La Paz) 0.1925 

Belgium (Mobile C) Base 0.3440 

Bolivia (Mobile A) 

Entel 0.3642 

Belgium (Mobile D) 0.7033 

Bolivia (Mobile B) 

Neuvatel 0.3642 

Belgium (Mobile E) Telenet 0.3440 Bolivia (Mobile C) 0.3642 

Belgium (OLO) 0.1971 

Bolivia (Mobile D) 

Telcel 0.3642 

Belgium (Universal Access 

Number) 0.1971 Bolivia (Santa Cruz) 0.1925 

Belize 0.3631 Bolivia (VOIP) 0.3642 

Belize (Mobile A) 0.3525 Bosnia-Herzegovina 0.3206 

Belize (Mobile B) Speednet 0.3525 

Bosnia-Herzegovina 

(Mobile A) BH 

Telecom 0.6921 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Bosnia-Herzegovina 

(Mobile B) Mobis Telecom $0.6921 

Brunei (Mobile B) 

DST On-Net $0.0960 

Bosnia-Herzegovina 

(Mobile C) Mobile 1 0.6921 Bulgaria 0.2140 

Bosnia-Herzegovina 

(Telecom Network) 0.3206 

Bulgaria (Mobile B) 

Mobitel 0.7656 

Botswana 0.1517 

Bulgaria (Mobile C) 

Globul 0.7656 

Botswana (Mobile A) 0.3652 

Bulgaria (Mobile D) 

BTC 0.7656 

Botswana (Mobile B) 0.3844 

Bulgaria (Mobile E) 

Wimax 0.7656 

Botswana (Mobile C) 

Orange 0.4229 Bulgaria (Olo Group) 0.2140 

Brazil 0.0256 Burkina Faso 0.5964 

Brazil (Behlo Horizonte) 0.0169 

Burkina Faso (Mobile 

A) 0.5964 

Brazil (Governador 

Valadares) 0.0210 Burundi 1.0704 

Brazil (Mobile A) 0.2498 Cambodia 0.1100 

Brazil (Rio de Janeiro) 0.0123 Cambodia (Metfone) 0.1100 

Brazil (Sao Paulo State 

Interior) 0.0244 Cambodia (Mobile A) 0.1100 

Brazil (Sao Paulo) 0.0067 

Cambodia (Mobile B) 

Metfone 0.1100 

Brazil (Tier 1 Cities) 0.0185 Cameroon 0.5160 

British Virgin Islands 0.7883 

Cameroon (Mobile A) 

MTN 0.7492 

British Virgin Islands 

(Mobile A) Digicel 0.7883 

Cameroon (Mobile B) 

Orange 0.7492 

British Virgin Islands 

(Mobile B) 0.7883 Cameroon (Mobile C) 0.7492 

Brunei 0.0644 Canada 0.0114 

Brunei (Mobile A) 0.0883 

Canada (High Cost 

Area) 0.3229 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Canada (Northwest) $0.3229 China (Mobile A) $0.0896 

Cape Verde Islands 0.5617 Colombia 0.0710 

Cape Verde Islands 

(Mobile A) 0.5617 Colombia (Armenia) 0.0710 

Cayman Islands 0.4340 

Colombia 

(Barranquilla) 0.0710 

Cayman Islands (Mobile A) 

Digicel 0.6623 Colombia (Bogota) 0.0710 

Cayman Islands (Mobile B) 0.6623 

Colombia 

(Bucaramanga) 0.0710 

Cayman Islands (Mobile C) 

C&W 0.6623 Colombia (Cali) 0.0710 

Central African Republic 1.6244 

Colombia 

(Cartagena) 0.0710 

Chad Republic 1.3456 

Colombia (Local 

Extendida) 0.2602 

Chad Republic (Mobile A) 

Celtel 1.3456 Colombia (Manizales) 0.0710 

Chad Republic (Mobile B) 1.3456 Colombia (Medellin) 0.0710 

Chile 0.0506 Colombia (Mobile A) 0.1515 

Chile (Coyhaique) 1.9231 

Colombia (Mobile B) 

Movistar 0.1340 

Chile (Easter Island) 1.9231 

Colombia (Mobile C) 

Comcel 0.0752 

Chile (Mobile A) 0.1560 

Colombia (Mobile D) 

Tigo 0.1548 

Chile (Mobile B) Mobilink 0.3089 

Colombia (Mobile E) 

Avantel 0.1544 

Chile (Rural Hubbing) 1.9231 

Colombia (Mobile F) 

MSRN 0.1515 

Chile (Santiago) 0.0375 Colombia (Pereira) 0.0710 

Chile (VOIP) 1.9231 Comoros 0.6537 

China 0.0896 Congo 1.0890 

 
 
 
 
 
 
 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Congo (Mobile A) $1.0890 

Cyprus (Mobile E) Voice 

Mail $0.1687 

Cook Islands 1.2519 

Cyprus (Mobile F) 

Lemontel 0.0548 

Costa Rica 0.0348 Cyprus (Other) 0.0190 

Costa Rica (Mobile A) 0.0889 

Cyprus (Special 

Services) 0.2404 

Costa Rica (Mobile B) 

Telefonica 0.1287 Czech Republic 0.0362 

Costa Rica (Mobile C) 

Claro 0.0921 

Czech Republic (Mobile 

A) 0.1346 

Costa Rica (Mobile D) 

MVNO 0.0889 

Czech Republic (Special 

Services) 0.1196 

Costa Rica (Other) 0.0762 Dem Rep of the Congo 0.7435 

Costa Rica (Special 

Service) 0.0723 

Dem Rep of the Congo 

(Mobile C) Airtel 0.8033 

Croatia 0.4994 

Dem Rep of the Congo 

(Mobile D) Vodacom 0.8033 

Croatia (Mobile A) 0.7706 

Dem Rep of the Congo 

(Mobile E) CCT 0.8033 

Croatia (Mobile B) T-

Mobile 0.7706 

Dem Rep of the Congo 

(Mobile F) Tigo 0.8033 

Croatia (Mobile C) Vipnet 0.7706 

Dem Rep of the Congo 

(Mobile G) MTN 0.8033 

Cuba 1.3685 

Dem Rep of the Congo 

(Mobile H) Tatem 0.8033 

Cuba (Guantanamo Bay) 1.7306 

Dem Rep of the Congo 

(Mobile K) Africell 0.8033 

Cuba (Mobile A) 1.3685 

Dem Rep of the Congo 

(Special Services) 5.9421 

Cyprus 0.0190 Denmark 0.0427 

Cyprus (Mobile A) CYTA 0.0308 

Denmark (Mobile A) 

Telenor 0.0544 

Cyprus (Mobile C) MTN 0.0308 Denmark (Mobile B) 0.0544 

Cyprus (Mobile D) 

PrimeTel 0.0548 

Denmark (Mobile C) 

TDC 0.0544 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Denmark (Mobile D) Telia $0.0544 Ecuador (Telecom) $0.3675 

Diego Garcia 2.3077 Egypt 0.1367 

Djibouti 0.5481 Egypt (Mobile A) 0.1900 

Dominica 0.4235 Egypt (Mobile B) Etisalat 0.2525 

Dominica (Mobile A) C&W 0.7889 

Egypt (Mobile C) 

Vodafone 0.2160 

Dominica (Mobile B) 0.7889 El Salvador (Digicel) 0.2889 

Dominican Republic 0.0427 

El Salvador (Mobile A) 

CTE 0.2990 

Dominican Republic 

(Mobile A) Centennial 0.1283 El Salvador (Mobile B) 0.3567 

Dominican Republic 

(Mobile B) Verizon 0.1283 

El Salvador (Mobile C) 

Digicel 0.2990 

Dominican Republic 

(Mobile C) Orange 0.1283 

El Salvador (Mobile D) 

Telefonica 0.2990 

Dominican Republic (Santo 

Domingo) 0.0425 

El Salvador (Mobile E) 

Telemovil 0.2990 

East Timor 2.6410 El Salvador (Off-Net) 0.3575 

Ecuador 0.3946 El Salvador (On-Net) 0.2171 

Ecuador (CNT) 0.3675 El Salvador (Telefonica) 0.3375 

Ecuador (Etapatelecom) 0.3675 El Salvador (Telemovil) 0.3567 

Ecuador (Linkotel) 0.3675 Equatorial Guinea 0.8548 

Ecuador (Mobile A) Allegro 

PCS 0.4060 

Equatorial Guinea 

(Mobile A) 0.8548 

Ecuador (Mobile B) Porta 0.4060 

Equatorial Guinea 

(Mobile B) Muni 0.8548 

Ecuador (Mobile C) 

Movistar 0.4060 Eritrea 0.3873 

Ecuador (Mobile D) 0.3946 Eritrea (Mobile A) 0.3873 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Estonia $0.0621 France $0.0121 

Estonia (Mobile A) Elisa 0.6196 France (CLEC) 0.0121 

Estonia (Mobile B) EMT 0.6196 

France (Mobile A) 

Orange 0.1283 

Estonia (Mobile C) Tele2 0.6081 France (Mobile B) SFR 0.1283 

Estonia (Mobile D) 1.0883 

France (Mobile C) 

Bouygues 0.1283 

Ethiopia 0.5250 France (Mobile D) 0.1283 

Ethiopia (Addis Ababa) 0.5250 

France (Mobile E) 

Global Star 0.7125 

Ethiopia (Mobile A) Addis 

Ababa 0.5250 France (Mobile F) Free 0.1283 

Ethiopia (Mobile B) 0.5250 France (VAS) 0.4821 

Faeroe Islands 0.3833 French Antilles 0.0362 

Falkland Islands 6.4102 

French Antilles (Mobile 

A) 0.1810 

Fiji Islands 0.4637 French Guiana 0.1921 

Fiji Islands (Mobile A) 0.4637 

French Guiana (Mobile 

A) 1.0812 

Fiji Islands (Mobile B) 

DIGICEL 0.4637 French Polynesia 0.3660 

Finland 0.0775 

French Polynesia 

(Mobile A) 0.4810 

Finland (Mobile A) Elisa 0.0710 Gabon Republic 0.8456 

Finland (Mobile B) 0.0710 

Gabon Republic (Mobile 

A) 0.9340 

Finland (Mobile C) Sonera 0.0710 

Gabon Republic (Mobile 

B) Zain 0.8075 

Finland (Portable 

Numbers) 0.1044 

Gabon Republic (Mobile 

C) Libertis 0.8075 

Finland (Services) 0.0977 Gambia 1.5383 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Gambia (Mobile A) $1.5383 Greece (Mobile B) Wind $0.1383 

Georgia 0.5302 Greenland 0.6581 

Georgia (Mobile A) 0.5769 Greenland (Mobile A) 0.9208 

Germany 0.0154 Grenada 0.6062 

Germany (Mobile A) T-

Mobile 0.3467 Grenada (Mobile A) 0.7889 

Germany (Mobile B) O2 0.3467 

Grenada (Premium 

Service) 1.9039 

Germany (Mobile C) 

Personal Number 0.0154 Guadeloupe 0.0335 

Germany (Mobile D) 

Vodafone 0.3467 Guadeloupe (Mobile A) 0.1777 

Germany (Mobile E) Eplus 0.3467 

Guatemala (Mobile A) 

PCS 0.2033 

Germany (Mobile F) 0.0154 

Guatemala (Mobile C) 

Comcel 0.2275 

Germany (Mobile G) 

MNVO 0.3467 

Guatemala (Mobile D) 

Telefonica 0.2242 

Germany (Other) 0.0154 Guatemala (Off-Net) 0.2606 

Ghana 0.4340 Guatemala (On-Net) 0.2367 

Ghana (Mobile A) 0.4760 Guinea 1.0683 

Ghana (Mobile B) MTN 0.5289 Guinea (Mobile A) 1.0683 

Ghana (Mobile C) 

VODAFONE 0.4340 Guinea (Mobile B) MTN 1.0683 

Gibralter 0.0596 

Guinea (Mobile C) 

Cellcom 1.0683 

Gibralter (Mobile A) 0.2687 

Guinea (Mobile D) 

Mobile 1 1.9806 

Greece 0.1014 Guinea Bissau 1.0683 

Greece (Mobile A) 0.1383 

Guinea Bissau (Mobile 

A) 1.0683 
 

 
 
 
 
 (N) 
 
 

 



 

RSS2016-004 

CenturyLink Communications, LLC INFORMATION SERVICES SCHEDULE 
 Page 29.8 
Effective:  May 19, 2017  Release 1 
 

 
  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Guinea Bissau (Mobile B) 

Spacetel $1.0683 

Hungary (Mobile A) 

Pannon $0.1283 

Guyana 0.5256 

Hungary (Mobile B) T-

Mobile 0.1283 

Guyana (Mobile A) Digicel 0.5256 

Hungary (Mobile C) 

Vodafone 0.1302 

Guyana (Mobile B) 0.5256 

Hungary (Mobile D) 

Tesco 0.1302 

Haiti 0.7948 Iceland 0.0314 

Haiti (Haitel) 0.6021 

Iceland (Mobile A) 

Iceland Telecom 0.0440 

Haiti (Mobile A) Haitel 0.7948 

Iceland (Mobile B) Og 

Vodafone 0.0440 

Haiti (Mobile B) Digicel 0.7948 Iceland (Mobile C) 0.0440 

Haiti (Mobile D) 0.7948 Iceland (Mobile D) TAL 0.0440 

Haiti (Mobile E) Natcom 0.7948 India 0.0512 

Haiti (Natcom) 0.6021 India (Ahmedabad) 0.0512 

Honduras (Mobile A) 

Hondutel 0.6540 India (Bangalore) 0.0512 

Honduras (Mobile B) Celtel 0.6540 India (Bombay) 0.0512 

Honduras (Mobile C) 

Digicel 0.6540 India (Calcutta) 0.0512 

Honduras (Mobile D) 

Sercom/Claro 0.6540 India (Ernakulum) 0.0512 

Honduras (Off-Net) 0.2350 India (Gujarat) 0.0512 

Honduras (On-Net) 0.2350 India (Hyderabad) 0.0512 

Hong Kong 0.0300 India (Jalandhar) 0.0512 

Hong Kong (Mobile A) 0.0506 India (Kerala) 0.0512 

Hungary 0.0210 India (Madras) 0.0512 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

India (Mobile A) $0.0512 

Inmarsat (SNAC GAN 

HSD) $10.5771 

India (New Delhi) 0.0512 Inmarsat (SNAC M) 2.4617 

India (Pune) 0.0512 Inmarsat (SNAC Mini-M) 2.4425 

India (Punjab) 0.0512 Inmarsat (SNAC) 13.9040 

India (Tamil Nadu) 0.0512 

International Networks 

(Aeromobile) 10.2998 

Indonesia 0.0948 

International Networks 

(Iridium) 6.3075 

Indonesia (Jakarta) 0.0537 

International Networks 

(MCP) 10.2998 

Indonesia (Mobile A) 0.0671 

International Networks 

(MT Maritime) 10.6840 

Indonesia (Mobile B) 

Telkomsel 0.0671 

International Networks 

(On Air) 11.2169 

Indonesia (Mobile C) Code 

868 0.0948 

International Networks 

(Orange) 5.7698 

Indonesia (Mobile D) 

Indosat On Net 0.0671 

International Networks 

(Seanet) 10.2998 

Indonesia (Mobile E) 

Excelcomindo 0.0671 

International Networks 

(Thuraya) 2.8271 

Indonesia (Mobile F) 

Hutchinson 0.0671 

International Networks 

(Vodafone Malta) 3.4179 

Indonesia (Surabaya) 0.0537 Iran 0.3079 

Inmarsat (SNAC Aero) 5.9431 Iran (Mobile A) 0.3079 

Inmarsat (SNAC B HSD) 13.3404 Iran (Mobile B) Irancell 0.3079 

Inmarsat (SNAC B) 2.8660 Iran (Tehran) 0.3079 

Inmarsat (SNAC BGAN 

HSD) 12.5777 Iraq 0.3660 

Inmarsat (SNAC BGAN) 9.6135 Iraq (Mobile B) Asia Cell 0.3660 

Inmarsat (SNAC C) 13.9135 

Iraq (Mobile C) Korek 

Mobile 0.3660 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Iraq (Mobile D) Mobitel $0.3660 Italy (Mobile D) $1.1517 

Iraq (Mobile F) WLL 

Fanoos 0.3660 Italy (Mobile E) H3G 0.4629 

Iraq (Mobile G) Zain 0.3660 Italy (Mobile F) Noverca 0.5519 

Ireland 0.0137 

Italy (Mobile G) 

Lycamobile 0.4629 

Ireland (FOLO) 0.0885 Ivory Coast 1.3056 

Ireland (Mobile A) O2 0.0971 Ivory Coast (Mobile A) 1.3056 

Ireland (Mobile B) 0.3169 

Ivory Coast (Mobile B) 

MTN 1.3056 

Ireland (Mobile C) Meteor 0.1125 

Ivory Coast (Mobile C) 

Orange 1.3056 

Ireland (Mobile D) 

Vodafone 0.0933 

Ivory Coast (Mobile D) 

Oricel 1.3056 

Ireland (Mobile E) 

Carphone 0.3169 

Ivory Coast (Mobile E) 

Comium 1.3056 

Ireland (PNS) 0.2396 Ivory Coast (MTN) 1.3056 

Ireland (Universal Access) 0.2389 Jamaica 0.3106 

Ireland (VOIP Number 

Range) 0.1367 

Jamaica (Mobile A) 

Digicel 0.4254 

Israel 0.0131 

Jamaica (Mobile B) 

C&W 0.4254 

Israel (Mobile A) 0.0354 

Jamaica (Mobile C) 

Oceanic 0.4254 

Israel (Mobile B) Palestine 

972 0.2910 

Jamaica (Mobile D) 

Digicel WBB 0.4254 

Italy 0.0094 Japan 0.0346 

Italy (Mobile A) Telecom 

Italia 1.0014 Japan (Mobile A) 0.1187 

Italy (Mobile B) 

Vodafone/Omnitel 0.4629 Japan (VOIP) 0.0783 

Italy (Mobile C) Wind 0.4629 Jordan 0.2783 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Jordan (Mobile A) Zain $0.2950 

Kuwait (Mobile C) 

Wataniya $0.1352 

Jordan (Mobile B) Orange 0.2950 Kuwait (Mobile D) Zain 0.1439 

Jordan (Mobile C) 0.2950 Kyrgyzstan 0.3844 

Kazakhstan 0.1154 Kyrgyzstan (Mobile A) 0.5319 

Kazakhstan (Alternative 

Networks) 1.9229 

Kyrgyzstan (Mobile B) 

Nur 0.5319 

Kazakhstan (Metro) 0.0640 Laos 0.1529 

Kazakhstan (Mobile A) 0.2971 Laos (Mobile A) 0.1529 

Kazakhstan (Mobile B) K-

Cell 0.3102 Latvia 0.9960 

Kazakhstan (Mobile C) 

Kar-Tel 0.3448 Latvia (Mobile A) Tele2 0.9960 

Kazakhstan (Other Cities) 0.1154 Latvia (Mobile B) 1.0190 

Kenya 0.4283 Latvia (Mobile C) Bite 0.9960 

Kenya (Mobile B) Zain 

Mobile 0.4429 Latvia (Mobile D) LTM 0.9960 

Kenya (Mobile C) 

Safaricom 0.3225 Latvia (Mobile E) Baltija 0.9960 

Kenya (Mobile D) Orange 0.3637 Latvia (Other) 0.9960 

Kiribati 2.7840 

Latvia (Premium 

Service) 1.9229 

Kosovo 0.7475 Lebanon 0.2464 

Kosovo (Mobile A) 0.7475 Lebanon (Mobile A) 0.3417 

Kosovo (Special Services) 0.7475 Lesotho 0.6648 

Kuwait 0.1352 

Lesotho (Mobile A) 

Vodacom 0.6648 

Kuwait (Mobile B) Viva 0.1352 

Lesotho (Mobile B) 

Econet 0.6648 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Liberia $0.7687 Macau (Mobile A) $0.1923 

Liberia (Mobile A) 0.7977 Macedonia 0.2392 

Liberia (Mobile B) MTN 0.6442 Macedonia (Mobile A) 0.5769 

Libya 0.4073 Madagascar 1.4102 

Libya (Mobile A) 0.5923 Madagascar (Mobile A) 1.4102 

Liechtenstein 0.1533 

Madagascar (Mobile B) 

Blueline 1.4102 

Liechtenstein (Mobile A) 0.5379 Malawi 0.5537 

Liechtenstein (Mobile B) 

Mobility Services 1.9229 Malawi (Mobile A) 0.6679 

Liechtenstein (Mobile C) 

Voice Mail 0.3690 Malaysia 0.0256 

Lithuania 0.7729 Malaysia (Mobile A) 0.0777 

Lithuania (Mobile A) 1.1323 

Malaysia (Mobile B) 

Celcom 0.0777 

Luxembourg 0.0379 Malaysia (Mobile C) Digi 0.0777 

Luxembourg (Mobile A) 

LUXGSM 0.0444 

Malaysia (Mobile D) 

Maxis 0.0777 

Luxembourg (Mobile B) 

Vox 0.0444 

Malaysia (Mobile E) 

MVNO 0.0777 

Luxembourg (Mobile C) 

Tango 0.0444 

Malaysia (Mobile F) IP 

Telephony 0.0777 

Luxembourg (Mobile D) 

Join 0.0444 Maldives 1.5844 

Luxembourg (Mobile E) 

LUXTSA 0.1110 Maldives (Mobile A) 1.5844 

Luxembourg (Mobile F) 

Eltrona 0.1921 

Maldives (Mobile B) 

Wantinaya 1.5844 

Luxembourg (VAS) 0.9858 Mali 0.3952 

Macau 0.1923 Mali (Mobile A) Ikatel 0.6725 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Mali (Mobile B) $0.6725 Mexico (Mobile C) $0.0583 

Malta 0.0214 

Mexico (Mobile D) 

Nextel 0.0583 

Malta (Mobile A) 0.0383 Mexico (Mobile E) NEA 0.0583 

Marshall Island 0.4225 Mexico (Mobile F) Other 0.0600 

Mauritania 0.9615 Mexico (Monterrey) 0.0094 

Mauritania (Chinguitel) 0.9248 Mexico (MSRN Iusacel) 0.0229 

Mauritania (Mattel) 0.9956 Mexico (MSRN Nextel) 0.0410 

Mauritania (Mauritel) 0.9098 Mexico (MSRN Telcel) 0.0310 

Mauritania (Mobile B) 

Mattel 0.9956 

Mexico (MSRN 

Telefonica) 0.0229 

Mauritania (Mobile C) 

Mauritel 0.9098 Mexico (NEA Other) 0.0256 

Mauritania (Mobile D) 

Chinguitel 0.8333 

Mexico (Non Equal 

Access) 0.0094 

Mauritius 0.2627 Micronesia 0.9187 

Mauritius (Mobile A) 0.2627 Micronesia (Mobile A) 0.9187 

Mayotte Island 0.2898 Moldova 0.5923 

Mayotte Island (Mobile A) 0.4914 Moldova (Mobile A) 0.6331 

Mexico (Equal Access) 0.0094 Monaco 0.4379 

Mexico (Guadalajara) 0.0094 Monaco (Mobile A) 0.6025 

Mexico (Mexico City) 0.0094 

Monaco (Mobile B) 

Kosovo 0.7475 

Mexico (Mobile A) Movistar 0.0583 Mongolia 0.0915 

Mexico (Mobile B) Iusacell 0.0583 Mongolia (Mobile A) 0.0915 
 

 
 
 
 
 (N) 
 
 

 



 

RSS2016-004 

CenturyLink Communications, LLC INFORMATION SERVICES SCHEDULE 
 Page 29.14 
Effective:  May 19, 2017  Release 1 
 

 
  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Montenegro $0.2760 Nepal $0.2564 

Montenegro (Mobile A) 0.6367 Nepal (Kathmandu) 0.1900 

Montserrat 0.5939 Nepal (Mobile A) Spice 0.2564 

Montserrat (Mobile A) 0.5939 Nepal (Mobile B) 0.2494 

Montserrat (Premium 

Service) 1.9229 Nepal (Mobile C) UTL 0.2494 

Morocco 0.2487 

Nepal (Mobile D) NTC 

GSM 0.2494 

Morocco (Mobile A) Meditel 0.6840 Nepal (UTL) 0.1900 

Morocco (Mobile B) 0.6840 Netherlands 0.0129 

Morocco (Mobile C) Wana 0.6840 

Netherlands (Mobile A) 

KPN 0.0560 

Mozambique 0.1069 Netherlands (Mobile B) 0.0583 

Mozambique (Mobile A) 0.6160 

Netherlands (Mobile C) 

Vodafone 0.0560 

Mozambique (Mobile B) 

Vodacom 0.6160 

Netherlands (Mobile D) 

Telfort 0.0560 

Myanmar 0.5179 

Netherlands (Mobile E) 

T-Mobile 0.0533 

Myanmar (Mobile A) 0.5179 

Netherlands (Mobile G) 

Tele2 0.0533 

Myanmar (Mobile B) 

Telenor 0.5179 

Netherlands (Special 

Services) 0.0790 

Myanmar (Mobile C) 

Ooredoo 0.5179 Netherlands Antilles 2.3075 

Namibia 0.1052 

Netherlands Antilles 

(Curacao) 2.3075 

Namibia (Mobile A) 0.1504 

Netherlands Antilles 

(Mobile A) CTM 2.3075 

Nauru 2.0406 

Netherlands Antilles 

(Mobile B) 2.3075 

Nauru (Mobile A) Digicel 2.0406 

Netherlands Antilles 

(Mobile C) Digicel 2.3075 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Netherlands Antilles (St 

Maarten) $2.3075 

Nigeria (Mobile C) 

Globacom $0.1921 

New Caledonia 0.5748 

Nigeria (Mobile D) Zain 

Mobile 0.1921 

New Zealand 0.0190 Niue Island 3.8460 

New Zealand (Mobile A) 0.0714 Norfolk Island 3.8462 

New Zealand (Mobile B) 

Vodafone 0.0714 North Korea 1.3777 

New Zealand (Mobile C) 

Pager 0.0714 Norway 0.0389 

New Zealand (Mobile D) 

Vodafone Roaming 0.0714 Norway (Mobile A) 0.0694 

New Zealand (Mobile E) 

Scott Base 3.8269 

Norway (Mobile B) 

NetCom 0.0712 

Nicaragua 0.2050 

Norway (Mobile C) 

Telenor 0.0692 

Nicaragua (Mobile A) 0.4294 

Norway (Special 

Services) 0.2469 

Nicaragua (Mobile B) 

Movistar 0.4294 Oman 0.4623 

Nicaragua (Mobile C) 

Globalstar 0.4494 Oman (Mobile A) 0.5127 

Nicaragua (Mobile D) 

CLARO 0.3889 

Oman (Mobile B) 

Nawras 0.5127 

Niger Republic 0.6323 Pakistan 0.1635 

Niger Republic (Mobile A) 0.7092 Pakistan (Islamabad) 0.1635 

Niger Republic (Mobile B) 

Orange 0.7092 Pakistan (Karachi) 0.1635 

Nigeria 0.1921 Pakistan (Lahore) 0.1635 

Nigeria (Lagos) 0.1921 

Pakistan (Mobile A) M-

Link 0.1635 

Nigeria (Mobile A) MTN 0.1921 Pakistan (Mobile B) 0.1635 

Nigeria (Mobile B) 0.2033 

Pakistan (Mobile C) 

Telenor 0.1635 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Palau Republic $0.4273 

Paraguay (Mobile D) 

Tigo $0.1352 

Palau Republic (Mobile A) 0.6900 

Paraguay (Mobile E) 

Claro 0.1731 

Palau Republic (Mobile B) 

PNCC 0.4273 Peru 0.0364 

Palestine 0.2508 Peru (High Cost) 0.1858 

Palestine (972) 0.2669 Peru (Lima) 0.0164 

Palestine (Mobile A) 0.2910 

Peru (Mobile A) 

Telefonica 0.2502 

Panama 0.0544 Peru (Mobile B) 1.0683 

Panama (Mobile A) 

Movistar 0.1996 

Peru (Mobile C) America 

Movil 0.1281 

Panama (Mobile B) 0.1996 Peru (Mobile D) Nextel 0.1281 

Panama (Mobile C) Claro 0.1996 Peru (Mobile E) Tesam 0.5235 

Panama (Mobile D) Digicel 0.1996 

Peru (Mobile F) Virtual 

Moval 0.5235 

Panama (On-Net) 0.0544 Peru (Rural Hubbing) 0.5235 

Panama (Premium) 0.0544 Peru (SSEE) 1.0683 

Panama (Telecarrier) 0.0544 Philippines 0.1879 

Papua New Guinea 2.5869 Philippines (Bayantel) 0.1687 

Paraguay 0.0567 Philippines (Digitel) 0.1879 

Paraguay (Ascuncion) 0.0567 Philippines (EPTI) 0.1687 

Paraguay (Mobile A) 0.1731 Philippines (Globe) 0.1410 

Paraguay (Mobile B) Vox 0.1731 Philippines (IPRS) 1.1537 

Paraguay (Mobile C) 

Personal 0.1731 

Philippines (Mobile A) 

Smart 0.2406 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Philippines (Mobile B) Sun $0.2406 

Qatar (Mobile B) 

Vodafone $0.3058 

Philippines (Mobile C) 

Globe 0.2264 Reunion Island 0.4914 

Philippines (Mobile D) 0.3567 

Reunion Island (Mobile 

A) 0.4914 

Philippines (Paptelco) 0.1687 Romania 0.0148 

Philippines (Personal 

Numbers) 1.0577 Romania (Bucharest) 0.0148 

Poland 0.1460 

Romania (Mobile A) 

Orange 0.0492 

Poland (Mobile A) 0.4692 

Romania (Mobile B) 

Vodafone 0.0492 

Poland (Mobile B) P4 0.2312 

Romania (Mobile C) 

Cosmote 0.0492 

Poland (Mobile D) MVNO 0.4692 Romania (Mobile D) 0.0492 

Poland (Mobile E) Era 0.3414 

Romania (Mobile E) 

Romtelecom 0.0492 

Poland (Mobile F) Orange 0.2312 

Romania (Mobile F) 

Telemobil 0.0492 

Poland (Mobile G) Plus 0.3471 

Romania (Mobile G) 

MNVO 0.0492 

Poland (Non-Tariff 

Barriers) 0.0433 Romania (Other) 0.0148 

Poland (Warsaw) 0.1452 Russia (Abkhazia) 0.3396 

Portugal 0.0629 Russia (Mobile A) 0.6852 

Portugal (Mobile A) 0.8567 

Russia (Mobile B) 

Beeline 0.4808 

Portugal (Mobile B) TMN 0.8567 

Russia (Mobile C) 

Megafone 0.4914 

Portugal (Mobile C) 

Vodafone 0.8567 

Russia (Mobile D) 

Abkhazia 0.4808 

Qatar 0.2650 Russia (Mobile E) MTS 0.3012 

Qatar (Mobile A) 0.3058 

Russia (Mobile F) 

Aquafon 0.4808 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Russia (Mobile G) 

Rostelecom $0.3171 

Saudi Arabia (Mobile F) 

Virgin $0.2058 

Russia (Mobile I) Iridium 7.7564 Senegal 0.6217 

Russia (Moscow) 0.0260 Senegal (Expresso) 0.7479 

Russia (St Petersburg) 0.0156 Senegal (Mobile A) 0.9444 

Russia (Zone 1) 0.0389 Senegal (Mobile B) Tigo 0.9444 

Russia (Zone 2) 0.0537 

Senegal (Mobile C) 

Mobile 1 0.9444 

Russia (Zone 3) 0.0433 

Senegal (Mobile D) 

Orange 0.9444 

Russia (Zone 4) 0.0629 Serbia 0.8192 

Russia (Zone 5) 0.1110 Serbia (Mobile A) 0.8192 

Rwanda 0.5640 Serbia (OLO) 0.8192 

San Marino 2.0064 

Serbia (Special 

Services) 0.8192 

San Marino (Mobile A) 2.0064 Seychelles Island 1.3906 

San Marino (Special 

Services) 2.0064 Sierra Leone 0.8308 

Sao Tome & Principe 2.2667 Sierra Leone (Mobile A) 0.8308 

Saudi Arabia 0.1340 Singapore 0.0519 

Saudi Arabia (Mobile A) 

Mobily 0.2990 Singapore (Mobile A) 0.0383 

Saudi Arabia (Mobile B) 0.2275 Slovakia 0.0067 

Saudi Arabia (Mobile C) Al 

Jawwall 0.2275 

Slovakia (Mobile A) 

Orange 0.1708 

Saudi Arabia (Mobile D) 

Zain 0.2275 

Slovakia (Mobile B) T-

Mobile 0.1483 

Saudi Arabia (Mobile E) 

Lebara 0.2275 

Slovakia (Mobile C) 

Telefonica 0.1871 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Slovakia (Mobile E) Swan $0.2500 South Korea (Mobile A) $0.0287 

Slovakia (VAS) 0.1589 South Korea (Mobile B) 0.0287 

Slovenia 0.5554 

South Korea (Mobile C) 

Roaming 0.0287 

Slovenia (Mobile A) IPKO 

Net 0.7690 South Korea (PNS) 0.0287 

Slovenia (Mobile B) T2 0.5917 South Sudan 0.9839 

Slovenia (Mobile C) 0.5917 South Sudan (Mobile A) 0.9839 

Slovenia (Mobile D) 

Tusmobil 0.5917 Spain 0.0340 

Solomon Island 1.6027 

Spain (Mobile A) 

Movistar 0.2460 

Somalia 1.1360 

Spain (Mobile B) 

Vodafone 0.2460 

South Africa 0.0864 Spain (Mobile C) 0.2460 

South Africa (Mobile A) 

Vodacom 0.1267 Spain (Mobile D) Amena 0.2460 

South Africa (Mobile B) 

MTN 0.1752 Spain (Nomadic) 0.8250 

South Africa (Mobile C) 

Cell-C 0.1267 

Spain (Value Added 

Services) 0.5356 

South Africa (Mobile D) 

Telkom 0.1267 

Sri Lanka (Dialog 

CDMA) 0.3225 

South Africa (Mobile E) 

Neotel 0.1267 Sri Lanka (Lankabell) 0.3225 

South Africa (Mobile F) 0.1267 Sri Lanka (Mobile A) 0.3225 

South Africa (Mobile G) 

WIRLS 0.1267 

Sri Lanka (Mobile B) 

Mobitel 0.3225 

South Africa (VNG 

Hubbing) 0.1267 

Sri Lanka (Mobile C) 

Tigo 0.3225 

South Korea 0.0169 

Sri Lanka (Mobile D) 

Airtel 0.3225 

South Korea (IP) 0.0679 

Sri Lanka (Mobile E) 

Dialog 0.3225 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Sri Lanka (Mobile F) Hutch $0.3225 Sudan (Mobile A) $0.3006 
Sri Lanka (Off-Net) 0.3225 Sudan (Mobile B) MTN 0.3077 
Sri Lanka (On-Net) 0.3225 Sudan (Mobile C) Now 0.3006 
Sri Lanka (Suntel) 0.3225 Sudan (Mobile D) Zain 0.3115 
St Helena 4.3085 Suriname 0.2456 

St Kitts & Nevis 0.4229 
Suriname (Mobile A) 
Digicel 0.5771 

St Kitts & Nevis (Mobile A) 
C&W 0.7883 Suriname (Mobile B) 0.2929 

St Kitts & Nevis (Mobile B) 0.7883 
Suriname (Mobile C) 
Uniqa 0.5560 

St Lucia 0.4229 Swaziland 0.0790 
St Lucia (Mobile A) 0.7883 Swaziland (Mobile A) 0.3840 
St Lucia (Mobile B) C&W 0.7883 Sweden 0.0071 
St Maarten 2.3075 Sweden (Mobile A) Telia 0.0269 

St Maarten (Mobile A) 2.3075 
Sweden (Mobile B) 
Telenor 0.0269 

St Pierre & Miquelon 0.7812 
Sweden (Mobile C) 
Comviq 0.0269 

St Pierre & Miquelon 
(Mobile A) 0.7812 Sweden (Mobile D) 0.0354 

St Vincent & Grenadines 0.4229 
Sweden (Personal 
Numbers) 0.0173 

St Vincent & Grenadines 
(Mobile A) C&W 0.7883 

Sweden (Special 
Shared) 0.0269 

St Vincent & Grenadines 
(Mobile B) 0.7883 Switzerland 0.1529 

Sudan 0.3006 
Switzerland (Mobile A) 
Swisscom 1.7092 

Sudan (Canar) 0.3006 
Switzerland (Mobile B) 
Orange 4.9144 

 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Switzerland (Mobile D) $1.7092 Thailand (VOIP) $0.1025 

Switzerland (Mobile E) 

Sunrise 1.9015 Togo 0.9015 

Switzerland (Mobile F) 

Lycatel 0.1837 Tonga Islands 1.6154 

Syrian Arab Republic 0.1917 Trinidad & Tobago 0.3225 

Syrian Arab Republic 

(Mobile A) 0.2487 

Trinidad & Tobago 

(Mobile A) Digicel 0.3910 

Taiwan 0.0317 

Trinidad & Tobago 

(Mobile B) 0.3910 

Taiwan (Mobile A) 0.1515 

Trinidad & Tobago 

(Premium) 1.3071 

Taiwan (Mobile B) Chti 0.1515 Tunisia 1.2175 

Taiwan (Mobile D) Vibo 0.1515 Tunisia (Mobile A) 1.4231 

Taiwan (Mobile E) APT 0.1515 

Tunisia (Mobile B) 

Ooredoo 1.4231 

Tajikistan 0.4148 

Tunisia (Mobile C) 

Orange 1.4231 

Tajikistan (Special 

Services) 1.9806 

Tunisia (Mobile D) 

Lycamobile 5.9421 

Tanzania 0.9060 Tunisia (Orange) 1.2175 

Tanzania (Mobile A) 0.9060 Tunisia (VAS Codes) 5.9421 

Tanzania (Premium 

Service) 1.9229 Turkey 0.0756 

Thailand 0.1956 Turkey (444 Service) 0.0756 

Thailand (Bhangkok) 0.1025 Turkey (Ankara) 0.0756 

Thailand (Mobile A) 0.2885 Turkey (Cities) 0.0756 

Thailand (Mobile B) Aces 0.2885 Turkey (Istanbul) 0.0756 

Thailand (Mobile C) AWN 0.2885 

Turkey (Mobile A) 

Turkcell 0.2329 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

Turkey (Mobile B) Telsim $0.2777 

Ukraine (Mobile B) 

Astelit $0.4102 

Turkey (Mobile C) Avea 0.2392 Ukraine (Mobile C) UMC 0.4417 

Turkey (Mobile D) 1.2462 Ukraine (Mobile D) 0.4417 

Turkey (Mobile E) TRNC 0.2777 

Ukraine (Mobile E) 

Golden Telecom 0.4102 

Turkey (Nomadic) 0.0756 

Ukraine (Mobile F) 

TriMob 0.4417 

Turkey (Northern Cyprus) 0.0829 

Ukraine (Mobile G) 

Telesystems People 

Premium 1.9229 

Turkmenistan 0.2656 United Arab Emirates 0.2987 

Turkmenistan (Mobile A) 0.2656 

United Arab Emirates 

(DU) 0.3214 

Turks & Caicos Islands 0.6056 

United Arab Emirates 

(Mobile A) 0.2987 

Turks & Caicos Islands 

(Mobile A) Digicel 0.7883 

United Arab Emirates 

(Mobile B) DU 0.3214 

Turks & Caicos Islands 

(Mobile B) 0.7883 United Kingdom 0.0089 

Tuvalu 2.3514 

United Kingdom (Mobile 

A) Vodafone 0.0371 

Uganda 0.6110 

United Kingdom (Mobile 

B) MMO2 0.0371 

Uganda (Mobile A) UTL 0.6110 

United Kingdom (Mobile 

C) Orange 0.0371 

Uganda (Mobile B) MTN 0.6110 

United Kingdom (Mobile 

D) T-Mobile 0.0371 

Uganda (Mobile C) 0.6110 

United Kingdom (Mobile 

E) 0.5002 

Uganda (Mobile D) ITEL 0.6110 

United Kingdom (Mobile 

F) Number Translation 0.7048 

Uganda (Mobile F) 

Belgacom 0.6169 

United Kingdom (Mobile 

G) Personal Number 0.6731 

Ukraine 0.4102 

United Kingdom (Mobile 

H) H3G 0.0371 

Ukraine (Mobile A) Kyivstar 0.4417 

United Kingdom (Mobile 

K) Lyca 0.5064 
 

 
 
 
 
 (N) 
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  D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services  
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Call Destination Per Minute 
Rate 

United Kingdom (Other) $0.0964 Vietnam $0.1073 

United Kingdom (Wide) 0.0777 Vietnam (Da Nang) 0.1002 

Uruguay 0.0892 Vietnam (Hanoi) 0.1002 

Uruguay (Mobile A) 0.2937 

Vietnam (Ho Chi Minh 

City) 0.1002 

Uruguay (Mobile B) Ancel 0.2529 

Vietnam (Mobile B) 

Viettel 0.1071 

Uruguay (Mobile C) CTI 0.2944 

Vietnam (Mobile C) 

Hanoi Telecom 0.1071 

Uruguay (Montevideo) 0.0812 

Vietnam (Mobile D) 

GTEL 0.1071 

Uzbekistan 0.1098 Vietnam (Mobile E) VMS 0.1071 

Uzbekistan (Mobile A) 0.1098 

Vietnam (Mobile G) 

Vinaphone 0.1002 

Uzbekistan (Tashkent) 0.0437 

Vietnam (Mobile K) 

Sphone 0.1071 

Vanuatu 2.6921 Vietnam (Off-Net Cities) 0.1048 

Venezuela 0.4487 Vietnam (On-Net Cities) 0.1002 

Venezuela (Caracas 

CANTV) 0.1729 

Vietnam (Premium 

Service) 1.5512 

Venezuela (Caracas) 0.4487 Vietnam (VAS1) 1.5512 

Venezuela (Mobile A) 

Movistar 0.4423 Vietnam (VAS2) 1.5512 

Venezuela (Mobile B) 1.0192 Vietnam (VSAT) 0.1002 

Venezuela (Mobile C) 

Movilnet 0.3467 

Wallis and Futuna 

Islands 2.4421 

Venezuela (Mobile D) 

Digitel 1.0192 Western Samoa 1.5017 

Venezuela (Mobile E) 

Tesam 3.2690 

Western Samoa (Mobile 

A) 1.5017 

Venezuela (ROC CANTV) 0.1960 Yemen 0.2387 
 

 
 
 
 
 (N) 
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 D. SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services 
 b. International IP Direct Dialed for Small Business 
  Rates (Cont’d) 
 

Call Destination Per Minute 
Rate 

Yemen (Mobile A) $0.2406 

Yemen (Mobile B) 

Sabafone 0.2406 

Zambia 0.6546 

Zambia (Mobile A) 0.7694 

Zambia (Mobile B) MTN 0.7889 

Zimbabwe 0.2698 

Zimbabwe (Mobile A) 

TelOne 0.4519 

Zimbabwe (Mobile B) 

Econet 0.8546 

Zimbabwe (Mobile C) 

Telecel 0.6827 

Zimbabwe (Mobile D) 

VOIP 0.4775 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] This page cancels Pages 30 and 31, Release 2; Page 32, Release 1; Pages 33 through 

73,  Release 2. 
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 E. PROMOTIONS 
 
  From time-to-time, the Company may provide promotional offerings to its customers.  

Terms and conditions of promotions may be limited to certain dates, times, market 
segments, and/or locations.  The Company may establish temporary, promotional 
programs or market researches wherein it may waive or reduce non-recurring, 
recurring, or usage charges to introduce present or potential customers to a service not 
currently being received by the customer for the purpose of encouraging customers to 
try different telecommunication services.  The Company may also offer incentives, 
benefits or gifts to customers to encourage the purchase or retention of any such 
service or product.  As a condition of subscribing to a promotional offering, the 
Company may require the customer to sign a term plan agreement.  All such offers are 
subject to facility availability. 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 
 1. IP Voice Domestic Services 
 
 a. IP Long Distance 
 

General Description 
 
IP Long Distance (outbound from the customer) allows CenturyLink customers to 
terminate traffic to the Public Switched Telephone Network (“PSTN”), domestically 
and internationally, using an IP-based interface.  Customer must deliver all traffic to 
CenturyLink using Voice over Internet Protocol (“VoIP”) in Session Initiation 
Protocol (“SIP”). 
 
Long distance domestic calling is available with the Company’s Session Initiation 
Protocol (SIP) trunk service. If the customer does not negotiate a rate for long 
distance used with SIP Trunk, the default rate will apply. 
 
Terms and Conditions 
 
CenturyLink requires customers to sign a contract containing terms and conditions for 
IP Voice Services. 
 
Specifications 
 
As customers share CenturyLink resources utilized in providing these IP Voice 
Services, all traffic must comply with requirements specified in the IP Voice Services 
Guide and customer contracts so that other customers using IP Voice Services are not 
adversely impacted. The Company reserves the right to refuse to accept, suspend or 
limit any or all traffic that does not satisfy these requirements or that CenturyLink 
believes is adversely affecting other customers or the Company network.  
CenturyLink may alter the specifications of the IP Voice Services from time to time 
in order, among other reasons, to keep pace with market developments. Such 
alterations may impact the specific technical requirements that customers must satisfy 
in order to continue to use IP Voice Services. 
 
CenturyLink specifications applicable to the Company’s IP Voice Services are set 
forth at the following URL link: 
 
http://www.centurylink.com/legal 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 1. IP Voice Domestic Services 
 a. IP Long Distance (Cont’d) 
 

Total Advantage Rates 
 
For standard dedicated interstate IP Voice and default rates for SIP trunk long 
distance calls, the following rates will apply. 
 
COMMITMENT LEVEL 1-YEAR 2-YEAR 3-YEAR 
 
 $    100 $0.0550 $0.0525 $0.0500 
 500 0.0470 0.0450 0.0425 
 1,000 0.0450 0.0435 0.0410 
 2,500 0.0440 0.0400 0.0390 
 5,000 0.0430 0.0394 0.0383 
 10,000 0.0425 0.0387 0.0375 
 15,000 0.0420 0.0383 0.0371 
 20,000 0.0410 0.0376 0.0364 
 30,000 0.0400 0.0370 0.0361 
 50,000 0.0390 0.0365 0.0355 
 75,000 0.0385 0.0358 0.0350 
 
For standard dedicated IP Voice calls that originate and terminate within the same 
state as the customer service address the following rates will apply. 

 
 MONTH TO ONE TWO THREE 
STATE MONTH YEAR YEAR YEAR 

 
Alabama $0.0546 $0.0428 $0.0404 $0.0380 
Arkansas 0.0720 0.0575 0.0543 0.0511 
Arizona – Inbound 0.0660 0.0511 0.0482 0.0454 
Arizona – Outbound 0.0660 0.0426 0.0402 0.0378 
California 0.0394 0.0294 0.0278 0.0261 
Colorado 0.0660 0.0412 0.0390 0.0366 
Connecticut 0.0434 0.0353 0.0333 0.0314 
District of Columbia 0.0575 0.0428 0.0404 0.0380 
Delaware 0.0400 0.0327 0.0309 0.0291 
Florida 0.0459 0.0351 0.0325 0.0299 
Georgia 0.0553 0.0417 0.0394 0.0371 
Iowa 0.0590 0.0456 0.0430 0.0405 
Idaho – Inbound 0.0790 0.0631 0.0596 0.0561 
Idaho – Outbound 0.0790 0.0526 0.0497 0.0467 
Illinois 0.0333 0.0294 0.0278 0.0261 
Indiana 0.0333 0.0257 0.0242 0.0228 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 1. IP Voice Domestic Services 
 a. IP Long Distance 
 

Total Advantage Rates (Cont’d) 
 
 MONTH TO ONE TWO THREE 
STATE MONTH YEAR YEAR YEAR 

 
Kansas $0.0618 $0.0522 $0.0493 $0.0464 
Kentucky 0.0592 0.0475 0.0449 0.0422 
Louisiana 0.0517 0.0415 0.0392 0.0369 
Massachusetts 0.0636 0.0481 0.0455 0.0428 
Maryland 0.0524 0.0428 0.0404 0.0380 
Maine 0.0500 0.0406 0.0384 0.0361 
Michigan 0.0350 0.0257 0.0242 0.0228 
Minnesota 0.0660 0.0426 0.0402 0.0378 
Missouri 0.0843 0.0667 0.0630 0.0593 
Mississippi 0.0526 0.0458 0.0432 0.0407 
Montana 0.0696 0.0538 0.0508 0.0478 
Nebraska 0.0530 0.0388 0.0367 0.0345 
Nevada 0.0447 0.0374 0.0354 0.0333 
New Hampshire 0.0658 0.0508 0.0480 0.0451 
New Jersey 0.0571 0.0436 0.0412 0.0388 
New Mexico 0.0660 0.0461 0.0435 0.0409 
New York 0.0355 0.0302 0.0285 0.0268 
North Carolina 0.0690 0.0522 0.0493 0.0464 
North Dakota 0.0960 0.0688 0.0650 0.0611 
Ohio 0.0337 0.0278 0.0263 0.0247 
Oklahoma 0.0637 0.0503 0.0475 0.0447 
Oregon 0.0390 0.0246 0.0232 0.0219 
Pennsylvania 0.0612 0.0371 0.0350 0.0329 
Rhode Island 0.0537 0.0310 0.0293 0.0276 
South Carolina 0.0526 0.0442 0.0417 0.0392 
South Dakota 0.1020 0.0738 0.0697 0.0656 
Tennessee 0.0553 0.0442 0.0417 0.0392 
Texas 0.0474 0.0396 0.0374 0.0352 
Utah 0.0460 0.0305 0.0288 0.0271 
Virginia 0.0662 0.0557 0.0526 0.0495 
Vermont 0.0663 0.0522 0.0493 0.0464 
Washington 0.0460 0.0332 0.0313 0.0295 
Wisconsin 0.0361 0.0325 0.0307 0.0289 
West Virginia 0.0809 0.0577 0.0546 0.0513 
Wyoming 0.0630 0.0253 0.0239 0.0225 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 1. IP Voice Domestic Services 
 a. IP Long Distance 
 

Total Advantage Rates (Cont’d) 
 
 
For IP Voice calls that originate domestically and terminate internationally, the 
following rates will apply.  These rates also apply to SIP Trunk Service. 
 
Per minute rates are the same as the direct dialed voice rates located in the 
Company’s International Rates and Services Schedule, Business Voice Long Distance 
Services, Total Advantage, section 4.E.4,   
http://www.centurylink.com/tariffs/fcc_clc_ixc_rss_no_2.pdf. 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 
 1. IP Voice Domestic Services (Cont’d) 
 
 b. IP Toll Free 
 

General Description 
 
IP Toll Free service (inbound to the customer) allows CenturyLink customers to 
receive 8XX toll free traffic from the domestic PSTN, using an IP-based interface.  
Customers must receive all traffic from CenturyLink using VoIP in SIP protocol.  
This service supports the Company’s standard 8XX features including enhanced 
services. 
 
Toll Free domestic calling is available with the Company’s Session Initiation Protocol 
(SIP) trunk service. If the customer does not negotiate a rate for toll free used with 
SIP Trunk, the default rate will apply. 

 
Terms and Conditions 
 
CenturyLink requires customers to sign a contract containing terms and conditions for 
IP Voice Services. 
 
Specifications 
 
As customers share CenturyLink resources utilized in providing these IP Voice 
Services, all traffic must comply with requirements specified in the IP Voice Services 
Guide and customer contracts so that other customers using IP Voice Services are not 
adversely impacted. The Company reserves the right to refuse to accept, suspend or 
limit any or all traffic that does not satisfy these requirements or that CenturyLink 
believes is adversely affecting other customers or the CenturyLink network.  
CenturyLink may alter the specifications of the IP Voice Services from time to time 
in order, among other reasons, to keep pace with market developments. Such 
alterations may impact the specific technical requirements that customers must satisfy 
in order to continue to use IP Voice Services. 
 
CenturyLink specifications applicable to the Company’s IP Voice Services are set 
forth at the following URL link: 
 
http://www.centurylink.com/legal 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 1. IP Voice Domestic Services 
 b. IP Toll Free (Cont’d) 
 

Total Advantage Rates 
 
For standard dedicated IP Voice and default rates for SIP trunk toll free calls that 
terminate within the United States, the following rates will apply. 
 
COMMITMENT LEVEL 1-YEAR 2-YEAR 3-YEAR 
 
 $    100 $0.0550 $0.0525 $0.0500 
 500 0.0470 0.0450 0.0425 
 1,000 0.0450 0.0435 0.0410 
 2,500 0.0440 0.0400 0.0390 
 5,000 0.0430 0.0394 0.0383 
 10,000 0.0425 0.0387 0.0375 
 15,000 0.0420 0.0383 0.0371 
 20,000 0.0410 0.0376 0.0364 
 30,000 0.0400 0.0370 0.0361 
 50,000 0.0390 0.0365 0.0355 
 75,000 0.0385 0.0358 0.0350 
 
For standard dedicated IP Voice calls that originate and terminate within the same 
state as the customer service address the following rates will apply. 

 
 MONTH TO ONE TWO THREE 
STATE MONTH YEAR YEAR YEAR 

 
Alabama $0.0546 $0.0428 $0.0404 $0.0380 
Arkansas 0.0720 0.0575 0.0543 0.0511 
Arizona – Inbound 0.0660 0.0511 0.0482 0.0454 
Arizona – Outbound 0.0660 0.0426 0.0402 0.0378 
California 0.0394 0.0294 0.0278 0.0261 
Colorado 0.0660 0.0412 0.0390 0.0366 
Connecticut 0.0434 0.0353 0.0333 0.0314 
District of Columbia 0.0575 0.0428 0.0404 0.0380 
Delaware 0.0400 0.0327 0.0309 0.0291 
Florida 0.0459 0.0351 0.0325 0.0299 
Georgia 0.0553 0.0417 0.0394 0.0371 
Iowa 0.0590 0.0456 0.0430 0.0405 
Idaho – Inbound 0.0790 0.0631 0.0596 0.0561 
Idaho – Outbound 0.0790 0.0526 0.0497 0.0467 
Illinois 0.0333 0.0294 0.0278 0.0261 
Indiana 0.0333 0.0257 0.0242 0.0228 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 1. IP Voice Domestic Services 
 b. IP Toll Free 
 

Total Advantage Rates (Cont’d) 
 

 MONTH TO ONE TWO THREE 
STATE MONTH YEAR YEAR YEAR 

 
Kansas $0.0618 $0.0522 $0.0493 $0.0464 
Kentucky 0.0592 0.0475 0.0449 0.0422 
Louisiana 0.0517 0.0415 0.0392 0.0369 
Massachusetts 0.0636 0.0481 0.0455 0.0428 
Maryland 0.0524 0.0428 0.0404 0.0380 
Maine 0.0500 0.0406 0.0384 0.0361 
Michigan 0.0350 0.0257 0.0242 0.0228 
Minnesota 0.0660 0.0426 0.0402 0.0378 
Missouri 0.0843 0.0667 0.0630 0.0593 
Mississippi 0.0526 0.0458 0.0432 0.0407 
Montana 0.0696 0.0538 0.0508 0.0478 
Nebraska 0.0530 0.0388 0.0367 0.0345 
Nevada 0.0447 0.0374 0.0354 0.0333 
New Hampshire 0.0658 0.0508 0.0480 0.0451 
New Jersey 0.0571 0.0436 0.0412 0.0388 
New Mexico 0.0660 0.0461 0.0435 0.0409 
New York 0.0355 0.0302 0.0285 0.0268 
North Carolina 0.0690 0.0522 0.0493 0.0464 
North Dakota 0.0960 0.0688 0.0650 0.0611 
Ohio 0.0337 0.0278 0.0263 0.0247 
Oklahoma 0.0637 0.0503 0.0475 0.0447 
Oregon 0.0390 0.0246 0.0232 0.0219 
Pennsylvania 0.0612 0.0371 0.0350 0.0329 
Rhode Island 0.0537 0.0310 0.0293 0.0276 
South Carolina 0.0526 0.0442 0.0417 0.0392 
South Dakota 0.1020 0.0738 0.0697 0.0656 
Tennessee 0.0553 0.0442 0.0417 0.0392 
Texas 0.0474 0.0396 0.0374 0.0352 
Utah 0.0460 0.0305 0.0288 0.0271 
Virginia 0.0662 0.0557 0.0526 0.0495 
Vermont 0.0663 0.0522 0.0493 0.0464 
Washington 0.0460 0.0332 0.0313 0.0295 
Wisconsin 0.0361 0.0325 0.0307 0.0289 
West Virginia 0.0809 0.0577 0.0546 0.0513 
Wyoming 0.0630 0.0253 0.0239 0.0225 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 1. IP Voice Domestic Services (Cont’d) 
 
 c. IP Long Distance Package 1 (Managed Office, Managed Office Essentials, Hosted 

VOIP) 
 

General Description 
 
A package of off-net domestic long distance and inbound toll-free service based on 
the number of seats per location, up to 10,000 minutes per month.  This package is 
available through CenturyLink’s Managed Office, Managed Office Essentials, or 
Hosted VoIP services.   
 
Terms and Conditions 
 
CenturyLink requires customers to sign a contract containing terms and conditions for 
IP Voice Services. 
 
Specifications 
 
As customers share CenturyLink resources utilized in providing these IP Voice 
Services, all traffic must comply with requirements specified in the IP Voice Services 
Guide and customer contracts so that other customers using IP Voice Services are not 
adversely impacted. The Company reserves the right to refuse to accept, suspend or 
limit any or all traffic that does not satisfy these requirements or that CenturyLink 
believes is adversely affecting other customers or the Company network.  
CenturyLink may alter the specifications of the IP Voice Services from time to time 
in order, among other reasons, to keep pace with market developments. Such 
alterations may impact the specific technical requirements that customers must satisfy 
in order to continue to use IP Voice Services. 
 
CenturyLink specifications applicable to the Company’s IP Voice Services are set 
forth at the following URL link: 
 
http://www.centurylink.com/legal 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 1. IP Voice Domestic Services 
 c. IP Long Distance Package 1 (Managed Office, Managed Office Essentials, Hosted 

VOIP) (Cont’d) 
 

Total Advantage Rates - Outbound and Inbound Calling 
 
TIER # OF SEATS MINUTES OVERAGE RATE   
  INCLUDED PER MINUTE 
1  8–20 3,000 minutes  $0.03 
2  21–35  5,000 minutes  $0.03 
3  36–50  7,000 minutes  $0.03 
5  51+  10,000 minutes  $0.03 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 1. IP Voice Domestic Services (Cont’d) 
 
 d. IP Long Distance Package 2 (Fiber Plus Enterprise, Core Connect Enterprise) 
 

General Description 
 
A package of off-net domestic long distance and inbound toll-free service based on 
the number of seats per location, up to 8,000 minutes per month.  This package is 
available through CenturyLink’s Fiber Plus Enterprise or Core Connect Enterprise.   
 
Terms and Conditions 
 
CenturyLink requires customers to sign a contract containing terms and conditions for 
IP Voice Services. 
 
Specifications 
 
As customers share CenturyLink resources utilized in providing these IP Voice 
Services, all traffic must comply with requirements specified in the IP Voice Services 
Guide and customer contracts so that other customers using IP Voice Services are not 
adversely impacted. The Company reserves the right to refuse to accept, suspend or 
limit any or all traffic that does not satisfy these requirements or that CenturyLink 
believes is adversely affecting other customers or the Company network.  
CenturyLink may alter the specifications of the IP Voice Services from time to time 
in order, among other reasons, to keep pace with market developments. Such 
alterations may impact the specific technical requirements that customers must satisfy 
in order to continue to use IP Voice Services. 
 
CenturyLink specifications applicable to the Company’s IP Voice Services are set 
forth at the following URL link: 
 
http://www.centurylink.com/legal 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 1. IP Voice Domestic Services 
 d. IP Long Distance Package 2 (Fiber Plus Enterprise, Core Connect Enterprise) 

(Cont’d) 
 

Total Advantage Rates - Outbound and Inbound Calling 
 
Integrated Access: 

NUMBER OF MINUTES OVERAGE RATE 
LINES INCLUDED PER MINUTE 
6-13 2,000 minutes  $0.03 
14–24  4,000 minutes  $0.03 

 
SIP Trunk with Integrated Access: 

NUMBER OF MINUTES OVERAGE RATE 
LINES INCLUDED PER MINUTE 
14-27  4,000 minutes  $0.03 
28-40  6,000 minutes  $0.03 
41+  8,000 minutes  $0.03 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES (Cont’d) 
 
 2. IP Voice International Services 
 
 a. International IP Toll-Free  
 
 1. Universal International Freephone Number (UIFN) 
 

UIFN is a service which allocates 1 toll free number to be used in 14 possible foreign 
countries to call the United States and bill to the number in the United States.  There 
is a nonrecurring charge and monthly rate, which are applicable per number, 
regardless of the number of countries in which the number is active.  The per minute 
rates using the UIFN number are the same as the ITFS rates associated with the 
CenturyLink product and commitment level the customer has chosen.  The UIFN 
nonrecurring charge and monthly rate applies to any CenturyLink product where the 
customer subscribes to UIFN(s). 

 
 

 NONRECURRING MONTHLY 
 CHARGE RATE 
 

• Per UIFN $160.00 $10.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 2. IP Voice International Services 
 a. International IP Toll-Free (Cont’d) 
 
 2. International Toll Free Service (ITFS) 

 
Total Advantage 
 
Total Advantage (TA) calls are billed as follows: Initial period is 30 seconds; each 
additional period is billed in 6 second increments (30/6), except Mexico to the U.S. 
which is billed as 60/60.  Canada to U.S., U.S. to Canada or Canada to Canada Toll 
Free calls are billed at 30/6 billing increments. 
 
Total Advantage international rates are not eligible for any volume discounts but do 
contribute toward meeting minimum usage requirements. 
 
TA customers will also be charged the following as applicable: 
 
 NONRECURRING MONTHLY 
 CHARGE RATE 
 
• Per ITFS Number — $10.00 
• Per UIFN $160.00 10.00 
 
Rates for TA customers whose toll free calls originate from Mexico will be based on 
the following four zones: 
 
MEXICAN ZONE COUNTRY/AREA CODE 
 
Zone 1 175 
Zone 2 176 & 179 
Zone 3 177 
Zone 4 178 
 
In certain countries, the following applications are not permitted for ITFS/UIFN:  
calling card, VRU (Voice Response Unit), operator services, third-country 
termination, dial tone, dial up access, dead air or any other response the individual 
carrier deems inappropriate to ITFS.  Originating carriers treat all carriers equally 
regarding these restrictions.  Restrictions on usage are imposed on all other carriers, 
including CenturyLink, by the originating carriers.  ITFS service orders violating the 
restrictive guidelines of the originating carrier will not be processed by the 
Company’s ITFS/UIFN implementation group.  Toll-free originating carriers finding 
usage in violation of their guidelines can, and will, block too-free numbers on the 
originating side of the call without notice or appeal.  Carriers may change their 
restrictions to be more restrictive without notice to CenturyLink.  Information 
regarding which country has this type of limitation is located in the “ITFS/UIFN 
Availability Matrix”.  CenturyLink is able to supply a copy of the “ITFS/UIFN 
Availability Matrix” upon request. 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 2. IP Voice International Services 
 a. International IP Toll-Free (Cont’d) 
 
 2. International Toll Free Service (ITFS) 

Total Advantage  (Cont’d) 
 
CenturyLink cannot guarantee that all new ITFS/UIFN numbers are tested due to 
random voluntary testing of ITFS/UIFN numbers by the foreign PTTs. ITFS/UIFN 
numbers may be disconnected by foreign PTTs without advanced notification due to 
Customer fraudulent use or no usage. Customer agrees to maintain minimum usage 
for each number on a regular basis and adhere to the restricted application guideline 
(as stated in Availability Matrix). In situations when an ITFS/UIFN is disconnected 
by a foreign PTT, it is the Customer’s responsibility to submit an order for a new 
number. CenturyLink does not guarantee that the same number can be re-instated. All 
PTT's reserve the right to decline, cancel, or change international services at any time 
with or without notice. 
 
Per minute rates are the same as the toll free voice rates located in the Company’s 
International Rates and Services Schedule, Business Voice Long Distance Services, 
and Total Advantage. 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 2. IP Voice International Services 
 a. International IP Toll-Free (Cont’d) 
 
 3. CenturyLink EZ Route 
 
  General Description 
 
  EZ Route is a network-based, customer-configured, interactive voice response (IVR) 

suite of features.  It allows customers to answer calls, provide message 
announcements and support call routing to live agents or other IVR applications. 

 
  Rates 
 
  DTMF Menu & Database Routing 
 
  Service Rate 
 
  Installation fee $150 per toll-free number 
  Monthly maintenance fee $50 per toll-free number 
  Per-call surcharge $0.04 per call 
 
  Speech Recognition Menu & Database Routing 
 
  Service Rate 
 
  Installation fee $150 per toll-free number 
  Monthly maintenance fee $50 per toll-free number 
  Per-call surcharge $0.08 per call 
 
  Enhanced Reporting 
 
  Service Rate 
 
  Installation fee $500 per toll-free number (CAP $2500) 
  Monthly maintenance fee $0 per toll-free number 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES (Cont’d) 
 
 3. Conferencing Services 
 

General Description 
 

A fully integrated audio and web conferencing service, CenturyLink Conferencing 
tightly integrates voice and web conferencing into one intuitive and user-friendly 
interface. User’s manage their meetings with simple point and click commands. 
Moderators can show documents on demand, present applications, deliver animated 
PowerPoint® presentations, manage their voice conference and give control of their 
desktop to remote participants. 
 
Additional rates, terms and conditions are located in the Company’s Interstate and 
International Rates and Services Schedules available on the Company’s website. 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services (Cont’d) 
 
 a. Reservationless Conferencing 
 
 Reservationless Audio Conferencing 
 
  SERVICE RATE 
 

• Reservationless Audio Recording, 
 per minute, per participant $0.08 
 
• Reservationless Audio Recording Replay, 
 per minute, per participant 0.08 

 
  SERVICE RATE 
 
 Reservationless VoIP 
 

• Reservationless VoIP 
 Applies when the moderator or participant has  
 the conference bridge call their computer 
 per minute, per participant $0.07 

 
 Reservationless and Passcode Additional Services 
 
  SERVICE RATE 
 

• Audio Recording mp3, 
 wav or CD, per file $100.00 
 
• Additional CD’s, (up to 75 minutes) 
 per CD 150.00 

 
• CD Split, (editing charge for recordings 
 over 75 minutes), per split 15.00 
 
• Transcription - 2 day turnaround 
 per quarter hour 55.00 

 
• Transcription – 24 hour turnaround 
 per quarter hour 75.00 
 
• Custom Greeting (not available with 
 Reservationless GlobalMeet), per greeting 150.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES (Cont’d) 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3.Conferencing Services (Cont’d) 
 
 b. Reserved Conferencing 
 
 Operator Assist, Event Audio and Event Auditorium Additional Services 
 
  SERVICE RATE 
 

• Audio-only Recording, per file 
 (CD, WAV, MP3) 24 hour delivery $200.00 
 
• Audio-only Recording, per file 
 (CD, WAV, MP3) 3-5 day delivery 100.00 
 
• Audio File Editing, 
 5 business day turnaround, per ¼ hour 70.00 
 3 business day turnaround, per ¼ hour 105.00 
 2 business day turnaround, per ¼ hour 140.00 
 Studio CD Mastering, per mastered CD 105.00 
 Audio Production Rush Charge, per rush 70.00 
 
• No Show Fee, per line 
 (after leeway of 10% of total reserved lines) 15.00 
 
• Live Meeting (Web Conferencing Option 
 (Per Minute, Per Participant) 0.30 
 
• Remote Replay Custom IVR, first menu 400.00 
 
• Remote Replay Custom IVR 
 additional menus, per each additional menu 150.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 b. Reserved Conferencing 
 Operator Assist, Event Audio and Event Auditorium Additional Services (Cont’d) 
 
  SERVICE RATE 
 

• Communication Line; 
 for first Communication Line $  20.00 
 
• Additional Communication Line; 
 per additional Communication Line 50.00 
 
• Host Controls 
 per call 200.00 
 
• RSVP Set Up 
 per set up 120.00 
 
• Basic RSVP, up to 10 questions 
 per RSVP 10.00 
 
• Enhanced RSVP, up to 20 questions 
 per RSVP 15.00 
 
• Phone RSVP (must be used in 
 conjunction with basic or enhanced RSVP) — 
 
• RSVP Reports provided by CenturyLink 
 per report 20.00 
 
• Web-based RSVP Reports 
 per set up 100.00 
 
• Broadcast Email 
 per email 0.05 
 
• Broadcast Fax, 
 per page 0.10 
 
• Broadcast Fax or Email 
 Rush, per order(24 Hours Notice) 70.00 
 
• Broadcast Voice, per message 0.05 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 b. Reserved Conferencing 
 Operator Assist, Event Audio and Event Auditorium Additional Services (Cont’d) 
 
  SERVICE RATE 

 
• Dedicated Dial-In Number 
 Per number, per month $   140.00 
 
• Polling Merge Report, provided by 
 CenturyLink, per report 80.00 
 
• RSVP File Hosting 
 per file 250.00 
 
• Translation 
 per quarter hour 75.00 
 
• Transcription 3 hour turnaround 
 per quarter hour 150.00 
 
• Transcription 6 hour turnaround 
 per quarter hour 100.00 
 
• Transcription 24-48 hour turnaround 
 per quarter hour 70.00 
 
• Translated Transcription 
 per word 0.40 
 
• Pre-Recording Session (Event Audio Only) 
 3-5 days, per event 1,000.00 
 
• Pre-Recording Session (Event Audio Only) 
 1-2 days, per event 1,500.00 
 
• Pre-Recording Session (Event Audio Only) 
 6-24 hours, per event 2,000.00 
 
• Pre-Recording Archival Fee – Storage of Audio 
 Recording beyond 45 days, per month 100.00 
 
• Custom Hold Music (Event Audio only) 
 per call 100.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 b. Reserved Conferencing 
 Operator Assist, Event Audio and Event Auditorium Additional Services (Cont’d) 
 
  SERVICE RATE 

 
• Product Fulfillment, per packet $   7.00 
 
• Product Fulfillment rush charge 105.00 
 
• Assembly Modification, per page 2.25 
 
• Black & White Photocopies, per page 0.20 
 
• Color Photocopies, per page 1.40 
 
• Product Fulfillment per unit 12.00 
 Shipping/Handling Standard 
 
• Product Fulfillment per unit 22.50 
 Shipping/Handling Two-Day 
 
• Product Fulfillment per unit 30.00 
 Shipping/Handling Priority 
 
• Name on Entry, per participant 3.00 
 (Event Auditorium Only), restrictions apply 
 
• Operator Stand-by, (order at 
 reservation time) per call 150.00 
 
 Creative Services-Design Physical 
 Collateral, per ¼ hour 50.00 
 
• Event Basic Reports, per report 45.00 
 
• Event Data CD per CD 200.00 
 
• Event CD Split/Editing, per split 
 (editing charge for recordings over 75 minutes) 20.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 b. Reserved Conferencing (Cont’d) 
 
 Attendance Reports 
 Participant lists are not available with Event Auditorium. 
 
  SERVICE RATE 

• Participant List 1-2 fields per 
 participant, per participant $1.00 
 
• Participant List 3-5 fields per 
 participant, per participant 1.50 
 
• Participant List 6+ fields per 
 participant, per participant 2.00 
 

 Event Production Services 
 
  SERVICE RATE 

 
• Event Content-Event consultants assist with 
 materials that will be utilized as part of an event 
 conference, per call $2,075.00 
 
• A la carte Event Production Services 130.00 
 (1 hour minimum), per 15 minutes 
 
• Expedite Fee 1,400.00 
 
• After Hours Support (weekdays after 9pm 
 and before 9am EST, weekends & holidays) 350.00 
 
• Event Reschedule Before Rehearsal 420.00 
 
• Event Reschedule After Rehearsal 2,000.00 
 
• Event Cancel Before Rehearsal 490.00 
 
• Event Cancel After Rehearsal 2,000.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services (Cont’d) 
 
 c. Web Conferencing 
 
 CenturyLink Web Conferencing 
 
 This arrangement allows conference participants to view documents from their 
 desktop, share applications and PowerPoint presentations. 
 
  SERVICE RATE 
 

• Web conferencing, 
 per minute, per participant $0.09 

 
• Unlimited Web conferencing, 
 per license, per month 25.00 
 
• Desktop Video, included in the 
 Web Conferencing and Unlimited 
 Web Conferencing — 

 
 CenturyLink Web Additional Services 
 
  SERVICE RATE 

 
• Web Recording 
 per archive, hosted for 30 days $  25.00 
 
• Web Replay – when recording is downloaded 
 One-time charge, for the 1st download of each recording 100.00 
 
• Hosting Renewal – additional 30 days, per archive, 
 Hosted for additional 30 days, unlimited playbacks 35.00 

 
• Hosting Renewal – additional 60 days, per archive 
 Hosted for additional 60 days, unlimited playbacks 50.00 
 
• Hosting Renewal – additional 90 days, per archive, 
 Hosted for additional 90 days, unlimited playbacks 75.00 

 
• Hosting Renewal – additional 180 days, per archive, 
 Hosted for additional 180 days, unlimited playbacks 150.00 
 
• Hosting Renewal – additional 360 days, per archive, 
 Hosted for additional 360 days, unlimited playbacks 200.00 

 
• Moderator Call Detail Report  — 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing (Cont’d) 
 
 ON24 Web Conferencing Service 
 
 Service Description 
 
  ON24 is a webcasting service, which provides live and archived audio and video 

streaming.  PowerPoint slides and other special features may be added to the webcast. 
 
  Live Audio and Video Streaming – Designed to communicate directly to thousands of 

people live via audio streaming and/or video streaming.  Reservations are made in 
blocks of 500 participants for 60 minutes.  Additional space may be reserved in 
blocks of 250 participants.  Additional time may be reserved in blocks of 15 minutes. 

 
 SERVICE RATE 
 

• Audio Streaming (up to 500 participants plus 
 three months of archive hosting with unlimited 
 access to archive), per hour[1] $400.00 
 
• Additional Participants – each additional 
 250 listeners, per 250 additional participants 225.00 
 
• Each Additional 15 Minutes 
 per additional 15 minutes 150.00 
 
• Audio Replay Extension 
 per 30 days 75.00 

 
 Online Presentation 

 
• Online Presentation, up to 500 participants plus 
 three months of archive hosting with unlimited 
 access to archive (additional participants are not 
 available with Online Presentation only), per hour[1] 750.00 
 
• Each additional 15 minutes 
 per additional 15 minutes 300.00 
 
• Replay Extension 
 per 30 days 110.00 
 

 
 
 
 
[1] Up to 500 participants for 60 minutes.  All events with 2,000+ participants require 

approval before pricing will be valid.  These events also include 3 months of archiving 
for replays. 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 ON24 Web Conferencing Service (Cont’d) 
 
 Online Presentation with Audio Streaming 
 
 SERVICE RATE 
 

• Online Presentation with Audio Streaming (up to 
 500 participants plus three months of archive 
 hosting with unlimited access to archive), per hour[1] $1,500.00 
 
• Additional Participants – each additional 
 250 viewers, per 250 additional participants 250.00 
 
• Each additional 15 minutes 
 per additional 15 minutes 500.00 
 
• Replay Extension 
 per 30 days 110.00 

 
 Video Streaming 
 

• Video Streaming (up to 500 participants 
 plus three months of archive hosting with 
 unlimited access to archive), per hour[1] 1,750.00 
 
• Additional Participants – each additional 
 250 viewers, per 250 additional participants 295.00 
 
• Each additional 15 minutes 
 per additional 15 minutes 500.00 
 
• Video Replay Extension 
 per 30 days 110.00 

 
 
 
 
 
 
 
 
 
 
 
 
[1] Up to 500 participants for 60 minutes.  All events with 2,000+ participants require 

approval before pricing will be valid.  These events also include 3 months of archiving 
for replays. 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 ON24 Web Conferencing Service (Cont’d) 
 
 Video Streaming with Online Presentation 
 
 SERVICE RATE 
 

• Video Streaming with Online Presentation 
 (up to 500 participants plus three months of 
  archive hosting with unlimited access to 
  archive), per hour[1] $3,500.00 
 
• Additional Participants – each additional 
 250 viewers, per 250 additional participants 325.00 
 
• Each additional 15 minutes 
 per additional 15 minutes 885.00 
 
• Video Replay Extension 
 per 30 days 150.00 

 
 On-Demand Video Streaming 
 

• On-Demand Video Streaming 
 per event 2,000.00 
 
• Each Additional 15 Minutes 
 per additional 15 minutes 450.00 
 
• Video Replay Extension 
 per 30 days 110.00 

 
 On-Demand Video Streaming with Online Presentation 
 

• On-Demand Video Streaming with 
 Online Presentation, per event 3,500.00 
 
• Each Additional 15 Minutes 
 per additional 15 minutes 515.00 
 
• Video Replay Extension 
 per 30 days 150.00 

 
 
 
 
[1] Up to 500 participants for 60 minutes.  All events with 2,000+ participants require 

approval before pricing will be valid.  These events also include 3 months of archiving 
for replays. 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 ON24 Web Conferencing Service (Cont’d) 
 
 SERVICE RATE 
 
 Additional ON24 Features [1] 
 

• Audio Webcast – CD 
 per CD $   375.00 
• Video Webcast – CD 
 per CD 450.00 
• Audio File/Podcast 
 per podcast 225.00 
• Video File/Podcast 
 per podcast 450.00 
• Single File Archive (MP4, SWR or WMA) 710.00 
• Automated Registration, per event 400.00 
• Multi-Event Registration, per series 1,100.00 
• Pay-Per-View Single Event, per event 1,100.00 
• Pay-Per-View Extension 
 (3 months of archiving is included 
 in a Single Event), per 30 days 150.00 
• Flash Clips-Long, per clip 375.00 
• Flash Clips-Short, per clip 225.00 
• Surveys (not available for Audio Streaming 
 only events), per survey, per event 625.00 
• Custom Registration Page (includes custom 
 fields, confirmation email and one reminder 
 per registered participant), per event 625.00 
• Media Campaign Tracking, per event 450.00 
• Event Security, per event 750.00 
• Custom Branding, per event 2,200.00 
• Professional Services ICB 
• Webcast rush fee 350.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Pricing does not include on-site AV production or any audio or video conference 

bridging costs. 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 ON24 Web Conferencing Service (Cont’d) 
 
 
  Included with ON24 Service 
 
  SERVICE INCLUDED WITH 
 

• Online Presentation Archive 
 (Recording) Live Online Presentation 

 
• Audio Streaming Archive 
 (Recording) Live Audio Streaming 

 
• Online Presentation with Audio 
 Streaming Archive (Recording) Live Online Presentation with 

 Audio Streaming 
 

• Download Slides (not available 
 for Audio Streaming only events) Online Presentation 

 
• Web Q&A (not available 
 for Audio Streaming only events) Online Presentation 

 
• Polling (not available 
 for Audio Streaming only events) Online Presentation 

 
• URL (Live Web Site) Push 
 (not available for Audio Streaming only events) Online Presentation 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing (Cont’d) 
 
 Adobe Connect Web Conferencing Service 
 
 Service Description 

 
Adobe Connect is an obsolete Web Conferencing service providing access to private 
online meeting rooms using just a web browser and Adobe Flash Player.  It provides 
real-time interaction and sharing of data over the web by moderators and participants 
during a conference.  Customers may continue to use the service and may make 
changes as long as service continues to be provided at the same customer premises.  
However, no additions or transfers/moves are permitted. 
 

 Service Term/Renewal 
 

All Adobe Connect service requires a 12-month commitment.  Service will 
commence upon a service commencement date and continue for 12 months thereafter, 
with 12-month renewal terms continuing indefinitely thereafter.  Either party may 
terminate this attachment at the end of a term by providing written notice to the other 
party of such termination at least 90 days prior to the end of such term.  If customer 
cancels Adobe Connect for convenience during a term, customer will pay 
CenturyLink a cancellation charge equal to 100% of the Adobe Connect charges that 
customer would have paid to CenturyLink for the remainder of the current term, 
because CenturyLink’s vendor does not allow CenturyLink to cancel service during a 
term and CenturyLink would be required to reimburse its vendor for the entire term.  
Customer must follow the service termination notice process as outlined in the 
agreement. 
 

 SERVICE 
 
  ANNUAL RATE 
 

• Concurrent User, hosted or on premise $900.00 
 

• Named Organizer, hosted or on premise 500.00 
 
 
 
 

• Seminar Room Annual 
- (200 seats per room) per seat 50.00 
- (500 seats per room) per seat 40.00 
- (1,000 seats per room) per seat 25.00 
- (1,500 seats per room) per seat 20.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 Adobe Connect Web Conferencing Service (Cont’d) 
 
 SERVICE ANNUAL RATE 
 

• Burst Paks (5K minute increments) 
 (only applies to named organizer or 
 concurrent licenses, must be prepaid) $1,500.00 

 
• Training Concurrent Learner 
 Hosted or on premise 500.00 

 
• Presenter License-hosted or on premise 
 Stand Alone 500.00 + 20% 
  annual upgrade 

 
• Events Module 
 Hosted or on premise (unlimited usage) 5,000.00 

 
• Captivate License 
 (note;  to publish content to the Connect 
 Hosted service, a Hosted Access License  
 is required.  Windows only) 999.00 + 20% 
  annual upgrade 

 
• MP4 Converter Pack  
 (per 5,000 minutes) 4,000.00 

 
• Virtual Classroom Manager 
 (Capacity 200, per room, per year) 3,500.00 

 
• Named Webinar Manager 
 (Capacity 500, per room, per year) 4,500.00 

 
• Named Webinar Manager 
 (Capacity 1,000, per room, per year) 5,500.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing (Cont’d) 
 
 CiscoWebEx Meeting Center 
 
 Service Description 
 

Cisco WebEx Meeting Center is a service designed for interactive online meetings. It 
enables the sharing of documents, applications and desktops over the web. 

 
 Service Term/Renewal/Cancellation 
 

WebEx will commence on the service commencement date indicated on an order 
form and continue for 12 months thereafter, with 12 month renewal terms continuing 
indefinitely thereafter until terminated by a party.  Either party may cancel WebEx at 
the end of a term by providing written notice to the other party of such termination at 
least 90 days prior to the end of such term.  If customer cancels WebEx for 
convenience, customer will pay CenturyLink a cancellation charge equal to 100% of 
the WebEx charges that customer would have paid to CenturyLink for the remainder 
of the current term, because CenturyLink’s vendor does not allow CenturyLink to 
cancel service during a term and CenturyLink would be required to reimburse its 
vendor for the entire term.  Customer must follow the Service termination notice 
process as outlined in the agreement. 

 
 SERVICE RATE 
  PER OCCURRENCE 
 

• Replay $16.00 
 

• Recording (For File or 12 months of Replay) 50.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Meeting Center Minutes 
 
 a. Meeting Center Shared Site Minutes 
 
  PER MINUTE RATE 

• Pay-As-You-Go $0.27 
 
 b. Meeting Center Committed Minutes 
  Overage minutes will be billed at the same rate as the committed rate. 

 
Monthly Quantity of Minutes Per Minute 

1,500 – 4,999 $0.25 
5,000 – 9,999 0.24 
10,000 – 24,999 0.23 
25,000 – 49,999 0.22 
50,000 – 99,999 0.20 
100,000 – 249,999 0.19 
250,000 – 499,999 0.18 
500,000 – 999,999 0.16 
1,000,000 – 2,499,999 0.15 
2,500,000 – 4,999,999 0.14 
5,000,000 – 9,000,999 0.13 
Branding (Optional) ICB 

 
 c. Meeting Center Uncommitted Minutes 

 
  PER MINUTE 

$0.29 
 
• Branding (Optional) ICB 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Meeting Center PRO 
 
 a. Named Host Cap 25 

 
Named Host Licenses, per License Per Month 
5 – 24 $65.00 
25 – 49 60.00 
50 – 99 50.00 
100- 199 47.00 
200 – 399 39.00 
400 – 499 36.00 
500 – 749 27.75 
750 – 999 26.00 
1,000 – 1,499 22.50 
1,500 – 2,499 20.25 
2,500 – 4,999 15.50 
5,000 – 7,499 13.00 
7,500 – 9,999 12.40 
10,000  - 24,999 10.00 
25,000 + ICB 

 
• Branding (Optional) 
• 1 – 24 Named Host Licenses ICB 
• 25 + Named Host Licenses No Charge 

 
• Additional Attendees 
• Per Participant $25.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center 
 Meeting Center PRO (Cont’d) 
 
 b. Named Host Cap 200 

 
Named Host Licenses, per License Per Month 
50 – 99 $66.73 
100 – 199 60.13 
200 – 299 51.00 
300 – 399 48.10 
400 – 499 44.00 
500 – 749 39.78 
750 - 999 37.00 
1,000 – 1,499 34.23 
1,500 – 2,499 29.60 
2,500 – 4,999 25.50 
5,000 – 7,499 19.43 
7,500 – 9,999 18.50 
10,000 + ICB 

 
• Branding (Optional) No Charge 

 
• Additional Attendees 
• Per Participant $25.00 

 
 c. Ports 

 
Per Port Per Month 

10 – 20 $200.00 
21 – 30 180.00 
31 – 50 160.00 
51 - 70 140.00 
71 - 100 130.00 
100 + ICB 

 
• Branding (Optional) ICB 

 
• Overage Per Minute $0.85 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center 
 Meeting Center PRO (Cont’d) 
 
 d. Cap 25 + Connect IM 

 
Named Host Licenses, per License Per Month 
1 – 9 $86.70 
10 – 24 66.15 
25 – 49 61.55 
50 – 99 56.00 
100 – 199 50.00 
200 – 399 42.50 
400 – 499 39.50 
500 – 749 32.00 
750 – 999 29.50 
1,000 – 1,499 26.50 
1,500 + ICB 

 
• Additional Attendees 
• Per Participant $25.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Meeting Center – Full Deployment 
 
 a. Named Host Cap 25 

 
Named Host Licenses, per License Per Month 
100 – 199 $20.00 
200 – 299 19.00 
300 – 399 17.50 
400 – 499 16.50 
500 – 749 14.50 
750 – 999 13.00 
1,000 – 1,499 11.50 
1,500 – 2,499 10.00 
2,500 – 3,499 8.50 
3,500 – 4,999 7.50 
5,000 – 7,499 6.75 
7,500 – 9,999 6.00 
10,000 – 14,999 5.00 
15,000 – 24,999 4.50 
25,000 – 34,999 4.25 
35,000 – 49,999 3.50 
50,000 – 74,999 3.00 
75,000 – 99,999 2.50 
100,000 – 149,999 2.00 
150,000 – 249,999 1.50 
250,000 – 349,999 1.25 

 
• Branding (Optional) ICB 

 
• Additional Attendees 
• Per Participant $25.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center 
 Meeting Center – Full Deployment (Cont’d) 
 
 b. Named Host Cap 200 

 
Named Host Licenses, per License Per Month 
100 – 199 $27.00 
200 – 299 26.00 
300 – 399 24.00 
400 – 499 22.00 
500 – 749 20.00 
750 – 999 18.00 
1,000 – 1,499 16.00 
1,500 – 2,499 14.00 
2,500 – 3,499 12.00 
3,500 – 4,999 11.00 
5,000 – 7,499 10.00 
7,500 – 9,999 9.00 
10,000 – 14,999 8.00 
15,000 – 34,999 7.00 
35,000 – 49,999 6.48 
50,000 – 99,999 5.00 
100,000 – 149,999 4.00 
150,000 – 349,999 2.00 

 
• Branding (Optional) ICB 

 
• Additional Attendees 
• Per Participant $25.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Network Based recording (NBR) Storage 
 

• NBR is only available on US and EMEA data centers. 
• One (1) Gigabyte free storage. 

 
 a. Committed Gigabytes 

 
Storage Per Month Per Gigabyte 

5 – 9 $12.00 
10 – 19 10.00 
20 - 49 7.00 
50 – 99 6.00 
100 – 199 4.20 
200 – 499 3.00 
500 – 1,023 2.40 
1,024 – 2, 047 1.95 
2, 048 – 5, 119 1.86 
5, 120 1.68 

 
 b. Uncommitted Gigabytes 
  PER GIGABYTE 

 
• Uncommitted Storage, Per Month $22.00 
 

 
 WebEx VoIP Audio 
  PER MINUTE 
 

• VoIP Audio, Per Minute $0.07 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 WebEx Meeting Center Active Hosts 
 

• Includes Connect IM 
• Cap 1,000 
  PER MONTH 
• Customer must contact conferencing 
 account executive to register an 
 Active Host opportunity with WebEx $25.00 
 

 WebEx Connect IM Named Host Licenses 
 

Named Host Licenses, per License Per Month 
1 - 9 $6.00 
10 – 49 5.50 
50 – 99 5.00 
100 – 199 4.50 
200 - 299 4.25 
300 – 399 4.00 
400 – 499 3.75 
500 – 749 3.50 
750 – 999 3.25 
1,000 – 1,499 3.00 
1,500 – 2,499 2.80 
2,500 – 3,499 2.75 
3,500 – 4,999 2.60 
5,000 – 7,499 2.50 
7,500 – 9,999 2.40 
10,000 – 14,999 2.25 
15,000 – 24,999 2.10 
25,000 – 34,999 2.00 
35,000 + ICB 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 WebEx AIM Federation Named Host Licenses 

 
• Allows the Connect deployment to communicate with contacts that use the AOL 

AIM network for instant messaging. 
 

Named Host Licenses, per License Per Month 
1 – 99 $5.00 
100 – 999 4.75 
1,000 – 9,999 4.00 
10,000 – 99,999 3.00 
100,000 – 350,000 2.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Enterprise Edition Cap 200 Named Host Licenses 

 
• Not available for deployments under 50 Hosts.  Primary services included:  

Meeting Center, Training Center, Event Center, and Support Center.  Hosts have 
access to all but cannot hold simultaneous sessions.  200 attendees per session 
limit.  Two (2) Premium Event Assists included with activation fee. 

 
Named Host Licenses, per License Per Month 
50 – 74 $79.00 
75 – 99 69.00 
100 – 199 59.00 
200 – 299 49.00 
300 - 399 47.00 
400 – 499 45.00 
500 – 749 40.00 
750 – 999 38.00 
1,000 – 1,499 36.00 
1,500 – 2,499 32.00 
2,500 – 3,499 27.00 
3,500 – 4,999 26.00 
5,000 – 7,499 23.00 
7,500 – 9,999 21.00 
10,000 – 14,999 18.00 
15,000 – 24,999 17.00 
25,000 – 34,999 ICB 
35,000 – 49,999 ICB 
50,000 – 74,999 ICB 
75,000 – 99,999 ICB 
100,000 – 149,000 ICB 
150,000 – 249,999 ICB 
250,000 – 349,999 ICB 

 
• Additional Attendees 
• Per Participant $25.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Enterprise Edition Named Host Cap 1,000 
 

• Not available for deployments under 50 Hosts.  Primary services included:  
Meeting Center, Training Center, Event Center, and Support Center.  Hosts cannot 
hold simultaneous sessions.  1,000 attendees per session limit.  Two (2) Premium 
Event Assists included with activation fee. 

 
Named Host Licenses, per License Per Month 
50 – 74 $95.00 
75 – 99 83.00 
100 – 199 71.00 
200 – 299 59.00 
300 – 399 57.00 
400 – 499 54.00 
500 – 749 48.00 
750 – 999 46.00 
1,000 – 1,499 44.00 
1,500 – 2,499 39.00 
2,500 – 3,499 33.00 
3,500 – 4,999 32.00 
5,000 – 7,499 28.00 
7,500 – 9,999 26.00 
10,000 – 14,999 ICB 
15,000 – 24,999 ICB 
25,000 – 34,999 ICB 
35,000 – 49,999 ICB 
50,000 – 74,999 ICB 
75,000 – 99,999 ICB 
100,000 – 149,000 ICB 
150,000 – 249,999 ICB 
250,000 – 349,999 ICB 

 
• Additional Attendees 
• Per Participant $25.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Enterprise Edition Minutes 
 
 a. Enterprise Edition Committed Minutes 

• Overage minutes will be billed at the same rate as the committed rate. 
 

Monthly Quantity of Minutes Per Minute 
1,500 – 9,999 $0.35 
10,000 – 24,999 0.30 
25,000 – 49,999 0.28 
50,000 – 99,999 0.25 
100,000 – 249,999 0.23 
250,000 – 499,999 0.21 
500,000 – 999,999 0.17 
1,000,000 – 2,499,999 0.16 
2,500,000 – 4,999,999 ICB 
5,000,000 – 9,000,999 ICB 
Branding (Optional) ICB 

 
 b. Enterprise Edition Uncommitted Minutes 
 

• Per Minute $0.39 
 
• Branding (Optional) ICB 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Enterprise Edition – Full Deployment 
 
 a. 200 Named Host 

 
Named Host Licenses, per License Per Month 
100 – 299 $33.00 
300 – 399 30.00 
400 – 499 27.00 
500 – 749 24.00 
750 – 999 23.00 
1,000 – 1,499 20.00 
1,500 – 2,499 18.00 
2,500 – 3,499 15.00 
3,500 – 4,999 14.40 
5,000 – 9,999 12.00 
10,000 – 24,999 9.50 
25,000 – 49,999 8.50 
50,000 – 99,999 7.00 
100,000 – 149,999 5.00 
150,000 – 249,999 ICB 
250,000 – 349,999 ICB 

 
• Additional Attendees 
• Per Participant $22.75 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center 
 Enterprise Edition – Full Deployment (Cont’d) 
 
 b. 1,000 Named Host 

 
Named Host Licenses, per License Per Month 
100 – 299 $40.00 
300 – 399 36.00 
400 – 499 33.00 
500 – 749 29.00 
750 – 999 28.00 
1,000 – 1,499 24.00 
1,500 – 2,499 22.00 
2,500 – 4,999 18.00 
5,000 – 9,999 15.00 
10,000 – 24,999 12.00 
25,000 – 49,999 11.00 
50,000 – 99,999 9.00 
100,000 – 149,999 6.00 
150,000 – 249,999 ICB 
250,000 – 349,999 ICB 

 
• Additional Attendees 
• Per Participant $22.75 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Small Business Named Host – Full Deployment 
 
 -Minimum 12 month (I year) term commitment. 
 -Hosts are offered in blocks, not per Named Host.  Additional Host fees apply to 
 new hosts added mid-contract term that also exceed the contracted volume block. 
 -Packages must include Meeting Center. 
 -Two Premium Event Assists included with Activation Fee. 
 
 a. Meeting Center Cap 25 + 1 Additional Service with Cap 200 

 
Blocks Per Month 

10 $1,000.00 
25 1,700.00 
50 2,150.00 
75 2,575.00 
100 2,850.00 

 
 b. Meeting Center Cap 25 + 2 Additional Services with Cap 200 

 
Blocks Per Month 

10 $1,200.00 
25 1,925.00 
50 2,575.00 
75 3,000.00 
100 3,300.00 

 
 c. All Services (Meeting Event Training and Support Centers) Cap 200 

 
Blocks Per Month 

10 $1,425.00 
25 2,150.00 
50 2,850.00 
75 3,300.00 
100 3,575.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Section D, Page 61. 

 
 (N) 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 

 
 
 
 



 

RSS2016-004 

CenturyLink Communications, LLC INFORMATION SERVICES SCHEDULE 
 Page 48 
Effective:  October 1, 2018  Release 1 
 

 
 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center 
 Small Business Named Host – Full Deployment (Cont’d) 

 
 d. Meeting Center Cap 25 + 1 Additional Service with Cap 1,000 

 
Blocks Per Month 

10 $1,425.00 
25 2,150.00 
50 2,575.00 
75 3,000.00 
100 3,300.00 

 
 e. All Services (Meeting Event Training and Support Centers) Cap 1,000 

 
Blocks Per Month 

10 $1,850.00 
25 2,575.00 
50 2,575.00 
75 3,300.00 
100 4,000.00 

 
 f. Branding 

• (Optional) ICB 
 
 g. Additional Attendees 

• Per Participant $22.75 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Section D, Page 62. 

 
 (N) 
 (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 
 
 

 
 
 
 



 

RSS2016-004 

CenturyLink Communications, LLC INFORMATION SERVICES SCHEDULE 
 Page 49 
Effective:  October 1, 2018  Release 1 
 

 
 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Training Center 
 
 a. Cap 30 

 
Named Host Licenses, per License Per Month 
1 – 4 $259.00 
5 – 9 250.00 
10 – 24 200.00 
25 – 49 150.00 
50 – 99 125.00 
100 – 199 100.00 
200 + ICB 

 
 b. Cap 50 

 
Named Host Licenses, per License Per Month 
1 – 9 $450.00 
10 – 24 400.00 
25 – 49 300.00 
50 – 99 250.00 
100 – 199 200.00 
200 + ICB 

 
 c. Cap 100 

 
Named Host Licenses, per License Per Month 
1 – 9 $650.00 
10 – 24 550.00 
25 – 49 450.00 
50 – 99 400.00 
100 – 199 350.00 
200 + ICB 

 
 d. Branding (Optional) 

(No charge for more than 24 Hosts) ICB 
 

 e. Additional Attendees 
• Per Participant $22.75 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Presentation Studio 
 
 Only available with Training Center Ports or Licenses, or, Enterprise Edition 
 Committed Minutes or Licenses.  Not available on a stand-alone basis. 
 

Slots Per Month 
10 – 40 $110.00 
41 – 100 100.00 
101 – 150 90.00 
151 – 200 80.00 
200 + ICB 

 
 Training Center Ports 
 
 Only available with Training Center Ports or Licenses, or, Enterprise Edition 
 Committed Minutes or Licenses.  Not available on a stand-alone basis. 
 

Shared Ports Per Month 
10 -20 $225.00 
21 – 30 210.00 
31 – 50 180.00 
51 – 70 160.00 
71 – 100 150.00 
100 + ICB 

 
 a. Branding 

• (Optional) ICB 
 
 b. Overage 

• Per Minute $0.54 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Support Center 
  
 a. Cap 5 

 
Named Host Licenses, per License Per Month 
5 - 9 $150.00 
10 – 24 135.00 
25 – 49 120.00 
50 – 99 110.00 
100 – 299 100.00 
300 – 399 85.00 
400 – 749 70.00 
750 – 999 50.00 
1,000 + ICB 

 
 b. Pro Ports 

 
Shared Ports Per Month 

10 – 20 $150.00 
21 – 30 140.00 
31 – 50 130.00 
51 – 70 120.00 
71 – 100 110.00 
100 – 200 100.00 
200 + ICB 

 
 c. Branding (Optional) 

(No charge for more than 24 Hosts) ICB 
 

 d. Additional Attendees 
• Cap 5, Per Participant  $22.75 
• Pro Port, Per Participant 9.50 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Suites 
  
 a. Meeting, Training, and Support Ports Suite 

 
Shared Ports Per Month 

5 – 20 $300.00 
21 – 30 275.00 
31 – 50 250.00 
51 – 70 220.00 
71 – 100 200.00 
100 + 190.00 

 
 b. Training and Meeting Ports Suite 

 
Shared Ports Per Month 

5 - 20 $250.00 
21 – 30 230.00 
31 – 50 210.00 
51 – 70 180.00 
71 – 100 160.00 
100 + 150.00 

 
 c. Support and Meeting Ports Suite 

 
Shared Ports Per Month 

1 - 20 $250.00 
21 – 30 230.00 
31 – 50 210.00 
51 – 70 180.00 
71 – 100 160.00 
100 + 150.00 

 
 d. Branding 

• (Optional) ICB 
 
 e. Overage Minutes 

• Per Minute $0.91 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Event Center 
  
 Requires a minimum of one (1) Event “Premium Assist” service when ordering  
 Event Center Campaign.  Event Center Campaign terms cannot exceed six (6) 
 months.  Video is not automatically enabled. 
 
 a. Campaign Minutes 

 
Quantity of Minutes Per Month 

0 – 9,999 $0.37 
10,000 – 24,999 0.32 
25,000 – 49,999 0.30 
50,000 – 99,999 0.28 
100,000 – 249,999 0.27 
250,000 – 499,999 0.24 
500,000 + 0.22 

 
• Branding (Optional) ICB 
• Video ICB 
• Set Up $3,030.00 

 
 b. Large Meeting Room 
  

• Large room, Cap 100 RATE 
 5 uses per month $2,500.00 
• Branding (Optional) ICB 
• Additional Use Fee ICB 
• Fee for Additional Attendee ICB 

 
 c. Large Meeting Room – Add-on 
  

• Large room, Cap 500 RATE 
 5 uses per month $300.00 
• Large room, Cap 1,000 
 5 uses per month 550.00 

 
• No Premium Assists or Video included with the add-on service. 
• Can only be sold in conjunction with at least five (5) Meeting Center Named Host 

Licenses. 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center 
 Event Center (Cont’d) 
 
 d. Ports 

 
Shared Ports Per Month 

25 – 50 $90.00 
51 – 200 68.00 
201 – 400 59.00 
401 – 750 50.00 
751+ 36.00 

 
• Branding (Optional) ICB 
 

 e. Named Host Licenses 
 
Hosts can lead events with up to 100, 500 or 1,000.  Each host can host only 1 session 
at a time.  Includes unlimited U.S. Toll Call-In (up to 500 attendees), Audio 
Broadcast (up to 1,000 attendees) and VoIP (up to 500 attendees).  Requires separate 
site URL.  No attendee overage.  Video is not included (see Event Center Campaigns 
for inclusion of video).  Audio only conferencing (PCN) functionality not available in 
this offer. Requires a minimum of a 1 year term commitment. 
 

Named Host Licenses, per License Per Month 
Up to 100 $195.00 
Up to 500 700.00 
Up to 1,000 950.00 
Branding (Optional) 450.00 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
 CiscoWebEx Meeting Center (Cont’d) 
 
 Event Assist Packages 

 
 a. Standard Assist 

 
• Per package $1,000.00 

 
 b. Premium Assist 

 
• Per package 1,700.00 

 
 c. Additional Assist Hours 

 
• Per hour 800.00 

 
 Document and Presentation Storage 
 
 a. Committed Gigabytes 
  (1 gigabyte is included at no charge) 

 
Storage Per Month Per Gigabyte 

5 – 9 $12.00 
10 – 19 10.00 
20 - 49 7.00 
50 – 99 6.00 
100 – 199 4.20 
200 – 499 3.00 
500 – 1,023 2.40 
1,024 – 2, 047 1.95 
2, 048 – 5, 119 1.86 
5, 120 1.68 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing (Cont’d) 
 
 Microsoft Office Live Meeting 
 
 Service Description 

 
Microsoft Office Live Meeting is a Web Conferencing service which provides an 
online meeting space that customers subscribe to or that an organization hosts 
internally. 
 

 Service Term/Renewal 
 

All Microsoft Live Meeting micro-sites require a 12-month commitment.  Recurring 
monthly charges for micro-sites are billed in equal monthly installments, in advance, 
for the upcoming month’s services.  Customer is liable for the full term charge for 
micro-sites regardless of any agreement expiration or termination date.  Service will 
commence upon a service commencement date and continue for 12 months thereafter, 
with 12 month renewal terms continuing indefinitely thereafter.  Either party may 
terminate this attachment at the end of a term by providing written notice to the other 
party of such termination at least 90 days prior to the end of such term.  If customer 
cancels Live Meeting for convenience during a term, customer will pay CenturyLink a 
cancellation charge equal to 100% of the Live Meeting charges that customer would 
have paid to CenturyLink for the remainder of the current term.  Customer must 
follow the service termination notice process as outlined in the agreement. 
 

 SERVICE RATE 
 
 Microsoft Office Live Meeting 
 Per Minute Shared Site 
 
 Uncommitted Minutes 
 

• Pay-as-you-go, 
 Per line, per minute $0.30 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing (Cont’d) 
 
  Active Host 
 
  Service Description 
 
  Active Host provides customers the ability to purchase CenturyLink Web 

Conferencing Service based off the number of users who make active use of the 
service.  Active Hosts are Named Users that hold one or more meetings per month.  
Active Hosts can hold an unlimited number of web meetings provided that each Active 
Host holds no more than one (1) meeting at any point in time. 

 
  Terms and Conditions 
 
  Each meeting must be hosted by a Named User and is limited to the total number of 

maximum meeting participants, including the Named User. 
 
  Customer may increase its number of Named Users at any time following the 

Customer Account Page process as outlined in the agreement. 
 
  Annually the required Active Host license purchase amount will be reevaluated to 

calculate and bill for the minimum subscription fee for the next year based on Active 
Hosts count. 

 
  Customer’s are required to sign a term commitment with a minimum initial term of 24 

months for each CenturyLink Web Conferencing subscription, and during the initial 12 
months, all Active Hosts purchased require a minimum equal to the greater of:  (1) 
15% of the Customer’s total employee count or (2) 100 licenses.  Additional service 
agreement rates, terms and conditions are located in the Customer’s agreement with 
the Company and in the Company’s Interstate Rates and Services Schedules. 

 
  The following charges apply in addition to the rates associated for the use of the 

Company’s Web Conferencing Service as described in the Customer’s agreement with 
the Company and in the Company’s Interstate Rates and Services Schedules. 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services 
 c. Web Conferencing 
  Active Host (Cont’d) 
 
  Rates and Charges 
 
  Subscription Fee Per Named User: 
 

ANNUAL  MONTHLY 
CHARGE  CHARGE 

 
 0 - 999 $300.00 $25.00 
 
 1,000 – 9,999 276.00 23.00 
 
 10,000 – 24,999 258.00 21.50 
 
 25,000 + 234.00 19.50 
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 F. OBSOLETE SERVICE OFFERINGS AND RATES 
 3. Conferencing Services (Cont’d) 
 
 d. iMeet Conference Service 
 
 Service Description 

 
iMeet audio + web + video conferencing drives productivity with crystal-clear audio, 
easy-to-use features and robust capabilities enabling more effective collaboration 
from desktop, tablet and mobile devices. 
 
• iMeet XL 
 
 Includes bundled Audio and Web Minutes.  iMeet XL minutes include:  Domestic 

Local Access, Domestic Dial Out and Softphone/VoIP. No overage charges apply 
for iMeet XL; however, it will bill at the Reservationless Dial In Toll Free 
Domestic rates provided on an ICB basis. 

 
• iMeet Web Only 
 
 Audio minutes are not included and are subject to the per-minute rates provided on 

an ICB basis. 
 

 Term/Early Cancellation 
 

The minimum term for the iMeet pricing plan is 12 months (“Term”).  Customer 
agrees that if it cancels the iMeet pricing plan before the end of the Term, the 
Cancellation Charge will be 100% of the Subscription Fees that would have accrued 
(in the case of monthly licenses) or has been invoiced but unpaid (in the case of 
annual licenses) for the remainder of the Term. 
 

 SERVICE MONTHLY SUBSCRIPTION 
  FEE 
 

• iMeet XL Bundle (up to 125 attendees) 
 Per iMeet licensed Named User $49.00 

 
 Uncommitted Minutes 
 

• iMeet Web Only (up to 125 attendees)  
 Per iMeet licensed Named User  25.00 
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