CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington
Effective: 04-15-2025 Title Page
5th Revised Page 1

This Local Terms of Service contains the terms, conditions and rates for services formerly found in the
CenturyTel of Washington, Inc. d/b/a CenturyLink Tariff WN U-10, effective April 1, 2014.

Emergency Number Services (911), Exchanges And Extended Area Service (EAS), Lifeline
Assistance Programs and Maps and Exchanges Areas are located in CenturyTel of Washington, Inc.
d/b/a CenturyLink Tariff WN U-11. Maps and Exchange Areas are located in Tariff WN U-10. All tariffs
are on file with the Washington Utilities and Transportation Commission.

CenturyTel of Washington, Inc. d/b/a CenturyLink is referred to with this Local Terms of Service as
“CenturyLink” or “Company”.

TRADE NAMES, TRADEMARKS AND SERVICE MARKS

The following list of trade names, trademarks and/or service marks which may be used for services
offered herein are owned by CenturyLink Communications, LLC and are used by the Company with
permission. Trademark and service mark designations will not be listed hereafter in this Local Terms of
Service. However, the laws regarding trademarks and service marks are applicable. Trade names,
trademarks and service marks that are owned by CenturyLink Communications, LLC cannot be used
by another party without authorization.

Service Mark/Trademark: Trade Name:
CenturyLink® CenturyLink
Lumen®

Lumen Technologies®

CORE CONNECT®

SIMPLE CHOICE®
BUSINESS ASSIST®

SYMBOLS

Symbols are used to indicate the purpose and effect of all Local Terms of Service material. They
appear on the right-hand side of the text to which they apply and within the lined margin of the

page.
Symbol Definition

(C) To signify changed condition or regulation

(D) To signify discontinued rate, regulation, or condition

(N To signify increase

(M) To signify that material has been transferred to or from another page or place in the Local
Terms of Service

(N) To signify new rate, regulation, condition, or page

(R) To signify reduction

(T) To signify a change in text for clarification

(Z) To signify a correction
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CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington
Effective: 04-01-14 Preface
Original Page 1

PRELIMINARY STATEMENT
TERRITORY SERVED

CenturyTel of Washington, Inc. d/b/a CenturyLink renders telephone service in the exchanges and local
calling areas as shown in Section 1 of CenturyTel of Washington, Inc. d/b/a CenturyLink Tariff WN U-11.

The procedure which will be followed by the Company in rendering service is set forth in the rules and
regulations in which are included definitions explaining phrases and terms used.

EXCHANGES AND HOURS OF SERVICE

Continuous 24-hour service in all exchanges.
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CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 06-15-2023

Index

2nd Revised Index Page 1

SUBJECT INDEX

TITLE OR SUBJECT

60 Day Product Guarantee

Adjustment of Charges

Advanced Payments and Deposits

Aerial Construction

Answer Supervision - Line Side

Application and Reference

Application for Service

Application of Tariff

Application of Business and Residence Rates
Assigning and Changing of Telephone Numbers
Automatic Call Distribution-Electronic Switching System
Automatic Identification of Outward Dialing Service

Basic Rate Service Offering (ISDN)

Billed Number Screening (BNS)

Billing

Billing Period

Blocking For 10xxx1+/10xxx011+

Building Space and Electric Power Supply
Buried Construction

Call Management Systems
Caller Identification Blocking Options

Central Office - Automatic Call Distribution (CO-ACD) Service

Central Office Services

Charges And Agreements For Extensions Into Residential Developments

Circular Hunting

Classes Of Service Offered In An Exchange Area
Company's Right Of Access To Customers' Premises
Complaints/Appeals

Customer Denied Access
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CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington
Effective: 02-01-2019

Index
2nd Revised Index Page 2

SUBJECT INDEX

TITLE OR SUBJECT

Construction Charges and Other Special Charges
Contingency Plan Service

Copy of Bill

Custom Calling Services

Custom Calling Il (Class)

Custom Number Service

Custom Ringing Service

Customer Data Enhanced Service

Customized Call Management Services
Customer Service

Deconsolidate Billing
Definition of Terms

Deposits

Dial Switching Systems
Digital Switched Service
Digitrex Plus Service

Digitrex System Single Line
Direct-Inward-Dialing (DID) Service
Directory Assistance Service
Directory Errors or Omissions
Directory Services

Emergency Measures In Case of Disaster
Errors in Transmitting, Receiving or Delivering Messages by Telephone
Establishing and Furnishing Service

Exchange Areas
Exchange Services
Obsolete
Extended Area Service Increments
Extension Line Service
Extra Exchange Line Mileage
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CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 09-01-2020

3rd Revised Index Page 3

SUBJECT INDEX

TITLE OR SUBJECT

Facility Relocation Cost Recovery Fee
Farmer Line Service
Follow Me Service
Flat Rate Service
Obsolete
Flat Rate Trunks
Foreign Exchange Service

General Regulations - Conditions of Offering
Grounds for Termination of Service, Without Prior Notice

Hazardous or Inaccessible Locations
Hunting Arrangements

Impaired Credit

Improved Transmission Performance
Individual Case ISDN

Information Delivery Service

Inside Wire Maintenance Plans (a.k.a. Inside Wire Protection)
Integrated Services Digital Network
Intercept Services

Interest on Deposits

Intra-Premises Network Cable and Wire
Itemized Statements

Joint User Service

Land Development/Trench and Backfill Agreements
Late Payment Charge
Liability of the Company
Line Extension Charges
Line Make Bus
Exchange Areas, Rate Group Assignments and Local Calling Areas
Listing Services
Listings in Directories
Listings in Directory Assistance
Local Exchange and Local Calling Area
Local Exchange Service
Obsolete
Local Service Options
Obsolete
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CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 06-01-2023

Index

3rd Revised Index Page 4

TITLE OR SUBJECT

Maintenance and Repair

Maintenance of Service Charge (a.k.a. Trouble Isolation Charge)

Measured Rate Service - GRANDFATHERED
Obsolete

Message Delivery Service

Message Delivery Service - Interoffice

Message Telecommunications Service

Message Waiting Indication

Mileage Charges

Miscellaneous Central Office Services

Miscellaneous Nonrecurring Charges

Miscellaneous Switched Digital Service Offerings

Miscellaneous Switching Arrangements

Multiline Hunt Service

N11 Abbreviated Dialing Codes
Natural Disaster Relief for Customers
Network Connecting Arrangements
Network Interface Line

Night Terminals

Nonlisted Telephone Number Service
Nonpublished Telephone Number Service
Notice Necessary Prior to Termination
Notices

Number Assignment

Number Hunting

Obligation to Furnish Service
Obsolete/Grandfathered Service
Operator Services

Operator Services Surcharges

Packaged Services
Obsolete

Party Line Service

Pay Per Call Restriction

Payment For Service

Payment Of Bills

Premium Exchange Services
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CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 05-01-16

Index
2nd Revised Index Page 5

SUBJECT INDEX

TITLE OR SUBJECT

Primary Rate Service (ISDN)

Private Branch Exchange (PBX) Trunks
Promotions

Prorating of Opening and Closing Bills

Public Access Line Service

Public Communication Service Coin and Coinless

Quality of Service Guarantee

Reasons for Termination

Record of Complaints

Recording of Two-Way Telephone Conversations
Refund for Overcharge

Refusal of Service

Regulated Network Facility Terminations
Remote Call Forwarding — Measured
Remote Call Forwarding Service *
Remote Central Office service
Rendering of Bills

Resale

Resale/Sharing

Residence Flat Line

Responsibilities of the Customer
Restoral of Service From Disconnection
Restrictions on Termination

Returned Check Charge

Reverse Billing Service

Screening/Restriction Services
Select Call Routing Service
Selective Ringing Module
Series Completion Service
Service Charges

Service Connections to Be Made by Company's Employees

Except Under Specified Conditions
Service Liabilities
Shared Telecommunications Services
B1 and Key Trunks Line
One-Number Service
Special Billing Number Service
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CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington
Effective: 08-12-22 Index
2nd Revised Index Page 6

SUBJECT INDEX

TITLE OR SUBJECT SECTION
Special Services 2
Special Taxes, Fees and Charges 2
Statement Billing Service 11
Stop-Hunt 5
Subject Index 1
Summary Billing Service 11
Supersedure of Service 2
Supplemental Billing Service 11
Switched 56 Service 13
Tax Rates

2
Temporary Construction 4
Temporary Suspension of Service - Customer Initiated 5
Terminal Loop Rates 11
Termination Liability/Waiver Policy 2
Termination of Service - Company Initiated 2
Termination of Service - Customer Initiated 2

Tie Lines 11
Toll Message Detail Service 11
Toll Restriction Il Service 11
Touch-Tone Calling Service 2
Trademarks, Service Marks and Trade Names 1
Traffic Data Report Service 11
Transfer Arrangement 11
Transfer of Service Between Customers (Supersedure) 2
Trenching and Backfill 4
Two-Point Message Telecommunications Service 6
Uniform Call Distribution 9
Use of Facilities 2
Use of Service 2
Vacation Number Reservation 5
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CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 09-12-2018

Section 1
1st Revised Page 1

APPLICATION AND REFERENCE

TABLE OF CONTENTS
TITLE OR SUBJECT
1.1 Application
1.2 Trademarks, Service Marks And Trade Names

1.3

WA 18-05
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CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 04-01-14 Section 1

Original Page 2

1.1

14-03

APPLICATION AND REFERENCE

APPLICATION

A

Territory Served, Service Rendered, Rates, Rules and Regulations

The Company renders exchange access service, Private Line Transport services, and
carrier access service, throughout the territory served by it and its connecting companies as
shown in its Local Terms of Service and which include a description of the service furnished.
The procedure which will be followed by the Company in rendering service is set forth in
Section 2, General Regulations - Conditions of Offering, which includes Definitions
explaining phrases and terms used.

Each Page of the Local Terms of Service bears a page number and also the date upon
which it became effective.

Notice of Filing of Rates, Rules and Regulations

The following rates, rules and regulations are the effective rates, rules and regulations of
CenturyTel of Washington, Inc. hereinafter referred to as the Company.

No officer, employee or agent of the Company has any authority to waive, alter or amend in
any respect these rates, rules and regulations, or any part thereof, or to make any
agreements inconsistent therewith.

The rates, rules and regulations herein set forth are subject at all times to addition, change
or abolition.

Effective Dates of Rates and Conditions
Rates and conditions in this Local Terms of Service will be made effective as shown below:

1. For services established prior to the effective date shown in the section, on the
effective date shown in the section.

2. For all new service furnished on or after the effective date shown in the section, on the
day following the day connected. This will include changes of address involving
changes in billing periods.

3. For all services on which a change of type, class or grade of service is completed on
or after the effective date shown in the section, on the day following the day changed.

4. For exceptions to the above effective dates see individual sections.



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington
Effective: 09-12-2018 Section 1
1st Revised Page 3

APPLICATION AND REFERENCE
1.1 APPLICATION (Cont'd)
A. Rates

The charges for service initially installed or for service changes which involve a change in
rates will become effective on the day following the day the service is installed or changed.
For exceptions see individual schedules.

Rates per month or monthly rate as used in this Local Terms of Service is for a period of
thirty days.

B. Minimum Charges

Unless stated otherwise in specific sections of the tariff, price list, or contracts, no minimum
charges apply for residence or business service discontinued within one month of service
establishment, except under terms and conditions described in 2.2.1.

1.2 TRADEMARKS, SERVICE MARKS AND TRADE NAMES

Below is a list of trade names, trademarks and/or service marks for services which are offered in
this Local Terms of Service. These trade names, trademarks and/or service marks are owned by
CenturyTel, Inc. or a subsidiary of CenturyTel, Inc. and are used by the Company with express
permission. Trademark and service mark designations will not be listed hereafter in the Local
Terms of Service. However, the laws regarding trademarks and service marks will still apply.
Trademarks and service marks that are owned by CenturyTel, Inc. or a subsidiary of CenturyTel,
Inc. cannot be used by another party without authorization.

CENTURYLINK®

CORE CONNECT®

1.3 SYMBOLS (N)
Symbols are used to indicate the purpose and effect of all tariff material submitted to the

Commission. They appear on the right-hand side of the text to which they apply and within
the lined margin of the sheet.

Symbol Definition

C To signify changed condition or regulation

D To signify discontinued rate, regulation, or condition

| To signify increase

M To signify that material has been transferred to or from another sheet

or place in the tariff

To signify new rate, regulation, condition, or sheet
To signify reduction

To signify a change in text for clarification

To signify a correction (N)

N Z
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Local Terms of Service
Washington

Effective: 06-01-2023

Section 2

1st Revised Page 1

GENERAL REGULATIONS — CONDITIONS OF OFFERING

TABLE OF CONTENTS
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21 Definition of Terms
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23 Payment for Service
24 Liability of the Company
2.5 Responsibilities of the Customer
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2.8 Regulated Network Facility Terminations
29 Natural Disaster Relief for Customers
210 Obsolete/Grandfathered Services
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CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 09-01-2017 Section 2

1st Revised Page 2

2.1

GENERAL REGULATIONS — CONDITIONS OF OFFERING
DEFINITION OF TERMS

Certain terms and phrases used in this Local Terms of Service have the meaning as given in the
definitions shown below:

ACCESS LINE - See "Carrier Access Line" and/or "Exchange Access Line".

APPLICANT - An individual or legal entity making application to the Company for service except as
defined in 4.2.1.B.1.

BACKUP-LINE SERVICE - An additional business line service which allows business customers to
expand access to their business and expand the capacity to make outgoing calls on an as needed
basis. This service is designed for customers that experience periodic peaks and valleys in calling
volumes to and from their business.

BASE RATE AREA (BRA) - The area of highest population density within an exchange. The
exchange boundary and the BRA boundary may be the same.

BILLING DATE - The date on a bill which represents the start of the regular monthly billing period.

BUILDING - A structure that houses the customer. Separate buildings are treated as one building if
the customer furnishes and maintains a joining passageway, which is suitable to the Company for
the placing of wire facilities. Pipes and conduit are considered enclosed passageways.

CALL FORWARDING - A function which allows incoming calls to be advanced to another
telephone number. The number the calls are advanced to may be changed as required by the
customer.

CALL WAITING - A function that provides a tone to the party using the telephone to indicate
another call is waiting on the line. Successive transfers between calling parties can be
accomplished through switch hook operation.

CANCELLATION OF ORDER CHARGE - Applicable when customer or the Company
cancels an order for installation of a Private Line or Design Service for which the
Company has already begun installation or incurred preparatory costs.

CARRIER ACCESS LINE - A circuit between a telecommunications company switching center and
an Interexchange Carrier's (IC's) premises which includes a point of termination and which provides
access to end users in the local exchange network.

WA 17-02
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CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 05-01-16 Section 2

First Revised Page 3

2.1

16-03

GENERAL REGULATIONS — CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)
CENTRAL OFFICE

Equipment used to terminate, interconnect and switch access lines and trunks to provide
telecommunications.

CHANNEL

A path for communication or signaling between two or more locations which provides service to the
general public, having the necessary equipment and operating arrangements for terminating and
interconnecting customer lines and trunks.

CLASS OF SERVICE

The various categories of service generally available to the customer; business, residence,
payphone are examples of general categories that contain several classes of service.

CLIENT

The customer of a service provided to a customer-of-record by the Company, such as Information
Delivery Service (IDS) or Telephone Answering Service. The term "client" means the same and
may be used interchangeably with "patron”.

COMMUNICATIONS SYSTEMS

A combination of equipment and facilities which provide telecommunication requirements of a
customer.

COMPANY
CenturyTel of Washington, Inc.
COMPLEX FLAT LINE PBX (Applicable to business services only)

A line within a telephone system consisting of five or more lines per customer at a single building. If
a system without Hunting or Call Forwarding Busy Line existed prior to February 15, 1990, and
contains five or more lines, the first four lines in the system are classified as B1/Key Trunks. If a
line is added to one of these systems, or if the service is moved, disconnected or superseded after
May15, 1990, the system is classified as PBX.

CONNECTING ARRANGEMENT

The equipment provided by the Company to accomplish the direct connection of customer provided
facilities with the facilities of the Company.

CONTIGUOUS EXCHANGES

Exchanges whose boundaries adjoin.



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 04-01-14 Section 2

Original Page 4

2.1

14-03

GENERAL REGULATIONS — CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)
CONTINUOUS PROPERTY

Property occupied by a customer that may be served without crossing a public street, right-of-way
or the property of another. Non-continuous property is treated as continuous if the customer
furnishes a passageway, which is suitable to the Company for the placing of wire facilities. Pipes
and conduit are considered enclosed passageways.

CORE EXCHANGE

An exchange participating in non-optional two-way Extended Area Service (EAS) with one or more
smaller exchanges.

CONTRACT

The service agreement between a customer and the Company under which service and/or facilities
are furnished in accordance with the provisions of applicable tariffs or catalogs and under special
conditions not found in the Local Terms of Service.

COST

The words "cost" and "actual cost", as used in this Local Terms of Service, are intended to cover
the actual cost of material, labor, and related expenses.

CUSTOM CALLING SERVICES

A term describing special features provided from specially equipped central offices. These can
include Call Forwarding, Call Waiting, Speed Calling and Three-Way Calling.

CUSTOMER

A person or legal entity who has applied for, been accepted, and is currently receiving service.
CUSTOMER-OF-RECORD

The customer (person or entity) who resells or shares exchange services.
CUSTOMER-PROVIDED EQUIPMENT (CPE)

Telecommunication devices, equipment, and associated wiring located on the customer's side of
the protector/Standard Network Interface (SNI).

DATE OF PRESENTATION

The date upon which a bill or notice is mailed, postage prepaid, in a sealed envelope properly
addressed to the customer, or if not mailed, the date upon which that bill or notice is presented to
the customer by a representative of the Company.

DEMARCATION POINT

The point of interconnection between the Company's regulated telecommunications facilities and
terminal equipment, protective apparatus or wiring at a premises.



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 09-01-2017 Section 2

1st Revised Page 5

2.1

GENERAL REGULATIONS — CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)

DEPOSIT - Any payment held as security for future payment or performance to be returned after
the customer establishes a record of satisfactory credit.

DESIGN SERVICE - A service that is not immediately available for provisioning and requires
treatment, equipment or engineering design (e.g. ISDN-PRI, DS1, Private Line, Foreign
Exchange Service).

DIGITREX-TYPE SERVICE - Central office based services furnished to a customer by means of
exchange access lines. Terms, conditions and rates of features may be stated in the Local Terms
of Service.

DIRECTORY LISTINGS - Essential information in the telephone directory or directory assistance
records that allows telephone users to determine the telephone number of a listed customer.

DROP WIRE - Wires between an open wire lead, aerial or underground cable terminal and the
point of entrance to the building in which the customer's telephone service is located.

EMERGENCY - A situation which exists when serious iliness, public safety or public necessity is
involved.

END USER - A customer of an Interexchange Carrier (C) taking service offered in combination with
telephone companies and other carriers.

EXCHANGE - A specified geographic area established for the furnishing of communication service.
It may consist of one or more central offices together with the associated plant used in furnishing
service within that area.

EXCHANGE ACCESS LINE - An exchange access line is a serving central office line equipment
and all outside plant facilities needed to connect the serving central office with the customer
premises. These facilities are Company provided and maintained and provide access to and from
the telecommunications network for message toll service and for local calling appropriate to the
offering selected by the customer.

EXPEDITE ORDER CHARGE - Applicable when a customer requests a service date for a
Private Line Service or Design Service that is earlier than the standard interval date for the
service ordered.

EXTENDED LINE - A line extended from the primary location of one service to another service
either on or off premises.

EXTENDED AREA SERVICE (EAS) - Interexchange access service furnished at flat or measured
rates between two or more exchanges for which no toll rates apply.

WA 17-02



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 04-01-14 Section 2

Original Page 6

21

14-03

GENERAL REGULATIONS — CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)
EXTENSION SERVICE

Extension service provides the capability of originating or receiving calls from locations other than in the
building where the primary station is located.

FACILITIES

Supplemental equipment, apparatus, wiring, cables and other materials and mechanisms necessary to
or furnished in connection with telephone service.

FARMER LINE SERVICE

A grade of basic exchange service furnished outside the BRA, but within the exchange area, of an
exchange by means of lines owned and maintained in part by the customers to the service. Such lines
connect with the Company's facilities at the BRA boundary of the exchange from which service is
furnished, or at the city limits, whichever is closer to the customer. Farmer line service will be furnished
to less than three customers provided that the total minimum exchange revenue of each circuit is not
less than that of three residence lines.

FLAT RATE SERVICE

Service furnished at a fixed monthly rate.

FOREIGN EXCHANGE (FX)

Any exchange other than that in, which the customer's premise is located.
FOREIGN EXCHANGE SERVICE

Service furnished within a Local Access and Transport Area (LATA) from an exchange other than the
exchange from which the customer would normally be served.

GRADE OF SERVICE

Refers to the number of parties served on a telephone line; for example: one-party, two-party, four-party,
etc.

GRANDFATHERED SERVICE

Service that is no longer offered to new applicants, but may continue for existing customers who had the
service prior to a specific date.

GUARANTEE

A written agreement of payment for a customer service, signed by another person that has acceptable
credit. May be referred to as a Guarantor Agreement or Letter of Guarantee.

HUNTING LINE

A general designation for lines so arranged that the switching equipment will search to find an available
line when a busy signal is received.



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 04-01-14 Section 2

Original Page 7

2.1

14-03

GENERAL REGULATIONS — CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)
INFORMATION DELIVERY SERVICE (IDS)

Communication service and facilities provided to third party Information Providers (IPs) who offer
prerecorded announcements or interactive programs to call-in customers.

INFORMATION PROVIDER (IP)

A person or entity, unaffiliated with the Company, who provides announcements or interactive
programs.

INSIDE WIRE (IW)

Telephone wiring located on the building owner's/customer's side of the SNI. Such wiring is fully
deregulated and competitive. Installation and maintenance of Inside Wire is the responsibility of the
customer or building owner.

INTEREXCHANGE CARRIER (IC)

A person or entity engaged for hire in interstate, intrastate or foreign communications with or
without wires. Services of ICs are normally provided to end users.

INTEREXCHANGE MILEAGE
Mileage between exchanges as determined for message toll telephone service.
INTEREXCHANGE RECEIVING SERVICE

Interexchange Receiving Service will be furnished over the Company's toll circuits from one
exchange to the customer's station location in another exchange. The customer assumes
responsibility for payment of they toll charges.

INTRA-PREMISES NETWORK CABLE AND WIRE (IPNCAW)

A term used to describe the portion of the exchange access line circuit that commences at the
entrance to a Minimum Point Of Entry (MPOE) extending the "exchange access line" facilities
within a structure up to and including the SNI.

INTRAEXCHANGE CHANNEL

A line located wholly within an exchange area, furnished for the customer's own use for
communication between stations connected to that line. An intraexchange channel may not be
connected to exchange access lines. This service is furnished under the Private Line Transport
Services Catalog No. 2.

JOINT USER

An individual or concern authorized by the Company and the customer to share in the use of the
customer's business telephone service. All arrangements regarding service must be made by the
customer.



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 04-01-14 Section 2

Original Page 8

2.1

14-03

GENERAL REGULATIONS — CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)
LINE EXTENSION
The extension of outside plant or facilities required for the establishment of service outside of the
Base Rate Area (BRA). Line extension includes the facilities and the drop or buried service wire
necessary to complete the local loop in order to provide a protector/SNI at the customer premises.
LOCAL ACCESS AND TRANSPORT AREA (LATA)
Geographic areas within which the Company provides local and long distance calling services. The
Company does not provide calling services between LATAs. LATA designations are kept on file in
the Company regulatory operations office.
LOCAL EXCHANGE
Exchange in which the customer's premises is located.
LOCAL MESSAGE
A message not subject to toll charges.

LOCAL SERVICE

Exchange access service furnished between customer's premises located within the same local
service area.

LOCAL SERVICE AREA

The area within which exchange access service is furnished under specific rates. This area may
include one or more exchanges without the application of toll charges.

MEASURED SERVICE

A local service for which charges may be based upon: frequency, time of day, duration and
distance.

MESSAGE

A completed communication between two exchange access lines.



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 03-16-16 Section 2

1st Revised Page 9

2.1

GENERAL REGULATIONS — CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)
MILEAGE
- Foreign Exchange - Contiguous Exchanges

The airline distance measurement between a point in the local exchange to the nearest point on
the common boundary of the local and foreign exchanges.

- Foreign Exchange

Noncontiguous Exchange-The interexchange measurement between the rate centers of the local
and foreign exchanges.

- Interexchange-Common Concentrator and Identifier Lines

The interexchange measurement between the rate centers of the exchanges in which the
concentrator unit and identifier unit are located.

- Interoffice

The airline distance measurement in quarter miles between buildings serving different central
office districts.

MILEAGE CHARGES

Recurring charges based on airline distance measurement as provided in the applicable sections.
Minimum Point Of Entry (MPOE)

The closest practicable point to where regulated facilities cross a property line or the closest
practicable point to where the regulated facilities enter a multiunit building or buildings.

MONTHLY RATE
A recurring charge, for a period of thirty days, made in conjunction with the provisions of a service.
NATIONAL SECURITY EMERGENCY PREPAREDNESS (NSEP)

See "Telecommunications Service Priority (TSP)".

WA 16-04



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 04-01-14 Section 2

Original Page 10
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14-03

GENERAL REGULATIONS — CONDITIONS OF OFFERING
DEFINITION OF TERMS (Cont'd)
NONRECURRING CHARGE

A onetime charge made under certain conditions to recover all or a portion of the cost of installing
facilities or providing service.

OFF PREMISES STATION LINE

A station line termination located in a building or location other than the building in which the main
station line is terminated.

ONE-PARTY SERVICE
An exchange access line serving only one customer.
OPTIONAL EXTENDED AREA SERVICE (YEAS)

A service offered to residence and business customers in some exchanges so that their unlimited
calling area is extended for a monthly charge. The service is for originating direct dialed calls only.

PARTY LINE SERVICE

A central office line arranged to serve more than one customer. Each customer has a different
telephone number.

PATRON

The customer of a service provided to a customer-of- record by the Company, such as Information
Delivery Service (IDS) or Telephone Answering service. The term "patron" means the same and
may be used interchangeably with "client".

PREMISES

The space occupied by a customer in a single building or in connecting buildings on continuous
property. The space may be a dwelling unit, other building or a legal unit of real property such as a
lot on which a dwelling unit is located subject to the local telephone company's reasonable and
nondiscriminatory standard operating practices. For the purposes of the Intra-Premises Network
Cable and Wire in 2.8, premises may also include space occupied by a customer in multiple
buildings.

PRIVATE LINE
A line consisting of dedicated communication channels connecting two or more locations.
PRIVATE BRANCH EXCHANGE (PBX) TRUNK

See "Trunk Line".
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PUBLIC ROADWAY - Any roadway owned and controlled by a governmental agency.

PAYPHONE SERVICES - Payphone services provide telephone service to customer-leased or
owned payphone with or without coin collecting devices.

RATE CENTER - A specified geographical location within an exchange area (or location outside
the exchange area) from which mileage measurements are determined for the application of
interexchange mileage rates.

REGISTERED EQUIPMENT - Terminal equipment, multiline terminating systems, and protective
circuitry, which comply with and have been approved within the registration provisions of Part 68 of
the Federal Communications Commission (FCC) Rules and Regulations.

RESALE OF SERVICE - Exchange telecommunication service furnished by the Company for which
the customer-of-record receives a payment or other compensation in excess of the prorated share
of the Company billed charges for that service from any other person, firm or corporation for their
use of that service.

RESIDENCE FLAT LINE - One-party/individual residential service for which a fixed charge is made
regardless of the number of local messages completed.

RINGING POWER - Alternating current electrical energy furnished to a Private Branch Exchange
(PBX) switchboard or other facility for signaling purposes.

ROTARY SERVICE - Exchange access service in which telephone connections between
customers are established by the use of a non-tone, rotary dial operated by the calling party.

SERVICE DATE CHANGE CHARGE - Applicable when customer requests a change of service
date on a pending order for a Private Line service or Design Service prior to the scheduled
service date.

WA 17-02
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SIMPLE FLAT LINE ALSO KNOWN AS B1 AND KEY TRUNKS (Applicable to business services
only) - A line within a telecommunications system consisting of four or fewer lines per customer at a
single building.

SIMPLE SERVICE (Applicable to residence services only) - Exchange access service
arrangements that have no requirement for common equipment.

SPECIAL DESIGN SERVICE - See “Design Service.”

SPECULATIVE PROJECT - An undertaking of a speculative nature which, in the opinion of the
Company, appears to involve risk of failure.

SPEED CALLING - A function that allows a customer to assign and dial abbreviated codes to
frequently called numbers.

STANDARD NETWORK INTERFACE (SNI) - The network interface shall be located on the
customer's side of the telephone company's protector, or the equivalent thereof in cases where a
protector is not employed, at the Demarcation Point, as provided under the local telephone
company's reasonable and nondiscriminatory standard operating practices. Any device utilized as
an SNI must comply with F.C.C. Part 68 guidelines.

STRUCTURE - Pipes, conduits and poles used as support or protection of facilities.
SUPERSEDURE - The transfer of customer service, including the telephone number, from one-
party to another with the expressed or implied consent of the relinquishing customer, without

interruption of billing and with no change in type or location of facilities.

TELECOMMUNICATIONS SERVICE - Two-way switched access and transport of voice and/or
data communications.

WA 17-02
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TELECOMMUNICATIONS SERVICE PRIORITY (TSP)
Denotes the regulatory, administrative, and operational system developed by the Federal
Government to ensure priority provisioning and/or restoration of National Security Emergency
Preparedness (NSEP) telecommunications services. The Federal Communications Commission
defines NSEP telecommunications services as those services which are used to maintain a state of
readiness or to respond to and manage any event or crisis, which causes or could cause harm to
the population, damage to or loss of property, or degrades or threatens the NSEP posture of the
United States.
TELEPHONE ANSWERING SERVICE
A person or company, unaffiliated with the Company, who provides answering services for clients.

TEMPORARY DISCONNECT

The abridgement or suspension of telephone service at the request of the customer or on the
initiative of the Company without permanent disconnection of the service.

TEMPORARY SERVICE

Exchange service definitely known to be required for a short period, such as service provided for
contractors for use during the construction of a building, sales campaigns, athletic contests,
conventions, fairs, circuses, etc.

TERMINAL LOOP

The wire facility used in providing, but not limited to off premises stations, station lines or tie lines
between PBX systems in different buildings.

TERMINATION CHARGE

The nonrecurring charge applicable when an agreement for service is terminated by the customer
before the expiration of the minimum agreement period.

THREE-WAY CALLING
A feature providing the capability to add a third party to an existing conversation.
TIE LINE

A circuit connecting two switching systems for the purpose of connecting one system with another
system, without the use of trunk lines, to a Company central office.
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TOLL LINE

A line between two or more exchanges, or toll stations, over which service is furnished on a toll
message rate basis.

TOLL MESSAGE

A completed call between two exchange access lines located in different local service areas,
between two toll stations, or between a toll station and an exchange access line.

TOLL RATE

The rate prescribed for toll messages based upon the duration of the message, time of day,
number of calls, and distance between exchanges.

TOLL RESTRICTION SERVICE

A feature restricting service to calls for which no toll message rate is applied.

TOLL SERVICE

Telephone service between exchanges or locations for which a toll rate is charged.

TOUCH-TONE CALLING SERVICE

Service provided by means of a system in which telephone connections between customers are
established by an audio tone activated by manipulations of push buttons operated by the calling
parties, for signaling directly over the circuit.

TRUNK LINE

A circuit between two central office units or between switching equipment (e.g. Private Branch
Exchange Systems) normally located at the customer's premises and a Company central office.
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Application for Service

1. General

a.

The Company may require an applicant to sign an application form furnished by the
Company, and to establish credit as provided in these General Regulations, as
conditions prior to the establishment of service.

The Company will accept oral or written application from a customer for addition to or
changes in the existing service.

An application is merely a request for service, and does not bind the Company to
serve, except under reasonable conditions, nor does it bind the applicant to take
service.

Cancellations

An application for service cancelled by the applicant or the Company prior to the establishment of
the service applied for is subject to the following conditions:

1. Cancelled by Applicant

a.

If cancellation is requested prior to the start of installation, the application will be
cancelled by the Company and no charge applies.

If cancellation is requested subsequent to the time installation has been started, the
application will be cancelled by the Company and the Company may collect a charge
equal to the estimated costs incurred in such installation less estimated net salvage.

Installation is considered to have been started when the Company incurs any
expense in connection with or in preparation for which would not otherwise have
been incurred, provided:

- The customer has advised the Company to proceed with the installation, and
- The Company has accepted the order.

If cancellation is requested after completion of an installation, it will be treated as a
discontinuance of service and the minimum requirements of the rate will be
applicable.

Additional conditions for cancellation of an application for Design Services and
Private Line Services apply as specified in Section 17.2.

2. Cancelled by the Company

If applicant refuses to comply with the Company's terms and conditions prior to the
establishment of service, the Company may cancel the application. If cancelled, any
amount collected from the applicant will be refunded.
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C. Refusal of Service

The Company may refuse service under the following conditions:

1.

2.

14-03

When the connection or service will adversely affect the service of existing customers.

When the applicant has not complied with state, county, or municipal codes and/or
regulations concerning such service.

If the Company judges the installation to be hazardous or that satisfactory service
cannot be provided.

If the Company cannot secure all necessary rights-of-way, easements and permits.

When the applicant or customer has an unpaid, past due bill with the Company. This
must be the same class of service. It may be at the same or a different location within
the State of Washington.

Service may be refused until this bill is paid or satisfactory arrangements are made.

Only on an initial occurrence is the applicant or customer entitled, by right, to make
payment arrangements on the prior unpaid bill over not less than six months billing
periods, or less, at the applicant's or customer's option. If any of these payments are
not made, service may be discontinued.

When it is known that a former customer, residing at the same address, has an unpaid,
overdue bill from the Company. This bill must be for the same class of service, at the
same address.

Service may be refused or denied until the bill is paid or satisfactory arrangements are
made.

If service has been obtained or retained by fraudulent means. This may include, but not
be limited to the following:

- False statements of credit references or employment.

False statements of premises address.

Use of an alias or false name with intent to deceive.

Rotation of service among roommates, or persons living together, for the purpose of
avoiding debt.

- Any other similar fraudulent devices.
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Refusal of Service (Cont'd)

8.

Legal Requirements

The Company shall refuse to establish service for any applicant and it shall discontinue
and disconnect service to a customer, whenever it has reasonable cause to believe
that the use made or to be made of the service, or the furnishing of service to the
premises of the applicant or customer is prohibited under any law, ordinance,
regulation, or other legal requirement, or is being or is to be used as an instrumentality,
directly or indirectly, to violate or to aid and abet the violation of the law.

A written notice to the Company from any official charged with the enforcement of the
law stating that such service is being used or will be used as an instrumentality to
violate or to aid and abet the violation of the law is sufficient to constitute such
reasonable cause.

If, in reliance on said notice as constituting such reasonable cause, the Company shall
deny or disconnect such service, and if thereafter the Company shall receive from the
same law enforcement official, or his successor, a written notice stating that said
official approves, without qualification, the establishment or reestablishment of service
to such applicant or former customer, as the case may be, then such latter notice shall
be sufficient to constitute reasonable cause for the Company to believe that such
service, if established or reestablished, would not be prohibited under any law or other
legal requirement and would not be used as an instrumentality to violate or to aid and
abet the violation of the law, and the Company may proceed to render such service.

Transfer of Service Between Customers (Supersedure)

Effective July 1, 2023, grandfathered (obsolete) residence and small business
services are not eligible for Transfer of Service Between Customers (Supersedure).

1.

2.

An applicant who qualifies for the immediate establishment of service may supersede
to the service of a customer discontinuing that service provided:

- The applicant takes service on the premises where that service is being rendered.

- Where an arrangement, acceptable to the Company, is made to pay outstanding
charges against the service.

Charge Nonrecurring
Charge
- Transfer of service between customers $15.00
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ESTABLISHING AND FURNISHING SERVICE (Cont'd)

F.

Obligation to Furnish Service

Exchange service is available through facilities owned and maintained according to the
Company's standards and, in multiple office exchanges, is operated from the central office
designated by the Company.

The Company's obligation to furnish or to continue to furnish service is dependent on its
ability to obtain, retain and maintain suitable rights and facilities, and to provide for the
installation of those facilities required incident to the furnishing and maintenance of that
service.

60 Day Product Guarantee

1.

The 60 Day Product Guarantee allows residence customers who are new subscribers
to a product(s) to receive a credit for all applicable paid charges if they are not
completely satisfied with that product and request disconnection of that product within
60 days of installation.

The 60 Day Product Guarantee does not include and will not apply to the following
products and services of the Company:

- Optional Toll Calling Plans

Directory Assistance

IntraLATA Toll Service

Any service, product, or an offering of the Company that is not offered and provided
as a local, intrastate service offering provided under and in accordance with this
Local Terms of Service.

The 60 Day Product Guarantee does not include and will not apply to charges, taxes,
costs and items that are billed by the Company for others or on account of other rules,
nor to any product, service, offering or other feature that is not solely provided by the
Company, such as but not limited to:

- Customer Access Line Charge (CALC)

- State Assessed Charges (i.e., 911 Surcharge)
- 900 Service

- Toll Service provided by others

- Access Charges, features, or services that are provided as part of or pursuant to an
access catalog/tariff.

- Equipment, facilities, telephone sets, instruments or the like provided by another
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ESTABLISHING AND FURNISHING SERVICE (Cont'd)

H. 60 Day Product Guarantee (Cont'd)

1. The 60 Day Product Guarantee does not include and will not apply to any service,
feature, product, or offering that is offered, provided, made available, or the subject of a
separately negotiated contract, understanding, or agreement.

2. A customer's applicable paid charges may not be returned where the customer has
previously ordered the same or similar product(s) or service(s) and canceled such
same or similar product or service.

l. Resale
1. Resale of Service

a. Definition
Resale of service is defined as exchange telecommunication service furnished
by the Company for which the customer-of-record receives any payment or other
compensation that is in excess of the prorated share of the Company billed
charges for that service from any other person, firm, or corporation for their use
of that service. The charges applicable to sharing of services are defined in
Section 5, Joint User Service.

b. Terms and Conditions

The resale of local exchange service is provided only on services that meet all of
the requirements as outlined in this Section.

(1)

()

@)

(4)

The customer-of-record is the person or entity responsible for:

- Placing application for service.

- Requesting additions, rearrangements, maintenance, or discontinuance
of service.

- Payment in full of charges incurred such as Toll, Directory Assistance,
etc.

Application for service on a resale basis as well as requests for additions,
rearrangements or discontinuance of service will be accepted only from the
customer-of-record.

The Company retains the right to directly serve occupants of a building or
commercial development where resale of service exists upon the request
from such customers.

Wiring facilities provided by the customer-of-record which are connected to
the Company's facilities must be installed in accordance with FCC Part 68,
Rules and Regulations.
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Resale (Cont'd)

1.

Resale of Service (Cont'd)

b.

Terms and Conditions (Cont’d)

®)

(10)

(11)

(13)

The Company will only be responsible for transmission quality and
maintenance of Company provided facilities and not for transmission quality or
maintenance of customer-of-record provided facilities. The Company charges
for visits by the Company to any premises of the customer-of-record where a
service difficulty or trouble report results from Customer-Provided Equipment
(CPE) or facilities.

All charges will be billed to the customer-of-record only. In addition, the
customer-of-record must provide the necessary security to the Company to
adequately secure their account.

The Company is not responsible for the allocation of usage or charges for
resale services. The customer-of-record is responsible for allocation of the
charges for resale of services.

Whenever notice to the Company's customers is required, the Company will
not be responsible to give notice other than to the customer-of-record and
occupants directly served by the Company. The patron's source of notification
will be the customer-of-record.

It will be the responsibility of the customer-of-record to handle arrangements
with the Company for directory listings requested by patrons. The customer-of-
record will be charged for patron directory listing.

The Company will not be responsible for providing intercept service directly to
a patron of the customer-of-record.

In the event provisions shown elsewhere in this Local Terms of Service are in
conflict with the terms of this Section, the terms of this Section shall apply.

Resale of service is limited to the following Company-provided services:

Digitrex-CF3G, CF4G (No longer offered to new customers after August 28,
1986.)

- Digitrex-CNG

Digital Switched Services
- Digitrex Plus Service

The Company will provide Digitrex Plus Service to the customer-of-record
registered with the WUTC in accordance with the terms and conditions of this
Local Terms of Service. The Company is not required to make service
available for resale from central offices not equipped to provide such services.
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Resale (Cont'd)

1.

2.

Resale of Service (Cont'd)

b.

Terms and Conditions (Cont'd)

(14)

(15)

(16)

(17)

(18)

(19)

(20)
(21)

It will be the responsibility of the customer-of-record to handle
arrangements with the Company for additional directory listings requested
by patrons. The customer-of-record will be charged in accordance with
5.7.1, Listing Services, for business service directory listings. The
Company will not be responsible for placing either the customer-of-record
or their end user yellow pages advertising with a vendor. The Company will
not be responsible for listing information except that information provided
by the customer-of-record.

The Company's obligation for service quality shall extend to the customer-
of-record in compliance with the provisions of the Commission's
telecommunications quality of service rule.

The customer-of-record must comply with applicable provisions of the
Commission's telecommunications quality of service rule.

The customer-of-record shall be prohibited from limiting their subscribers'
choice of toll service provider or blocking access to any toll provider.

The customer-of-record shall ensure their end users have the capability to
reach 911 emergency service providers as well as the local exchange
operator. Direct access to the 911 emergency service provider shall be
without charge and end users must be able to reach the local exchange
operator without incurring a charge greater than the cost of the service to
the customer-of-record.

Whenever notice to the Company's customers is required, the Company
will not be responsible to give notice other than to the customer-of-record
and occupants directly served by the Company. The Digitrex Plus end
user's source of notification will be the customer-of-record.

Joint User Services shall apply to the Digitrex Plus customer-of-record.

See B,, following.

Resale of Network Features

a.

Definition

Resale of network features is defined as telecommunication network features
furnished by the Company for which the customer-of-record receives any
payment or other compensation for providing a service to any other person, firm,
or corporation that utilizes in part or in combination network features.
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ESTABLISHING AND FURNISHING SERVICE (Cont'd)

Resale (Cont'd)

2. Resale of Network Features (Cont'd)

b.

Terms and Conditions

The resale of network features is provided for only on the features described in
this Section.

(1)

()

©)

(8)

The customer-of-record is the person or entity responsible for:
- Placing application for service.

- Requesting additions, rearrangements, maintenance, or discontinuance
of service.

- Payment in full of charges incurred such as toll, Directory Assistance,
etc.

The customer-of-record must have verbal and/or written authorization to
place the network feature on the end user's line.

All charges will be billed to the customer-of-record only. In addition, the
customer-of-record must provide the necessary security to the Company to
adequately secure their account.

In the event provisions shown elsewhere in this Local Terms of Service
are in conflict with the terms and conditions of this Section, the terms and
conditions of this Section shall apply.

See the appropriate sections for the service description associated with the
features available for resale.

Any customer-of-record, or any customer of the services of a customer-of
record, must obtain network access from the Company. Some features will
only operate with certain types of access.

The right to resell features does not convey a right to sell the underlying
access. This Section does not modify any existing tariff restrictions
pertaining to network access services.

These features are equally available to customers of the Company for their
own use.
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2. Resale of Network Features (Cont'd)
b. Terms and Conditions (Cont'd)
(9) The following features may be resold:
- Custom Calling Services, 5.4.3.
- DID Expanded Answer, 5.3.
- Message Delivery Service, 10.10.1.
- Message Waiting Indication, 10.10.2.
- Traffic Data Report Service, 10.10.4.
J. Assigning and Changing of Telephone Numbers

1. Number Assignment

The assignment of a number to a customer's exchange access service will be made at
the discretion of the Company. The customer has no proprietary right in the number
and the Company may make such reasonable changes in the telephone number or
central office designation as the requirements of the service may demand.

Charge
Change of telephone number initiated
by the customer (1.2) $15.00

() No charge applies if change is due to annoyance calls.

@ No charge applies if change is the result of any action of the Company that results in the publication

or unauthorized disclosure of a non-published number.

14-03
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K.  Termination of Service - Company Initiated

1. Reasons for Termination

The Company may terminate service to a customer without the customer's permission,
(either temporary or complete disconnection) but only after adequate notice has been
given in accordance with these rules, for one or more of the following reasons:

a.

b.

C.

Nonpayment of a delinquent account.

Nonpayment of any proper charges, including deposit, except when the
nonpayment is for calls billed in behalf of an IP. If involving deposits or toll
charges, see 2.3.3, following.

Violation of any rules, service agreements or Local Terms of Service.

2. Notice Necessary Prior to Termination

When any of the above conditions exist, the Company may discontinue the customer's
service provided the following steps have been taken:

a.

14-03

Mail a written notice. Service shall not be disconnected prior to the eighth
business day following mailing of the notice.

Personally deliver a written notice. If personal delivery is used, service may not
be disconnected until after 5:00 p.m. of the following business day.

When personally delivered, notice must be given to a person of apparent
competence in the residence or, if a business account, to an employee at the
business.

If no person is available to accept delivery, notice is served by attaching the
notice to the primary door of the residence unit or business office where service
is provided.

After proper notice has been given, if service is not discontinued within ten
working days of the proposed termination date, and other arrangements have not
been agreed upon, the Company will again send notice advising of a new
termination date.

In addition to the above notice, before disconnecting service, the Company will
make a diligent effort to reach the customer, either by telephone or in person.

If by telephone, at least two attempts will be made. These calls will be made
during reasonable calling hours.

If an alternate number has been provided, the Company will attempt to reach the
customer by calling that number.
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A record of these calling attempts will be kept showing the number called and the time
of the call.

This step of notification may be omitted if during the last twelve months, there have
been two monthly bills past due to the point that this step has been necessary, and the
customer has been notified in writing that such notification will not be attempted in the
future in order to advise of disconnection.

3. Grounds for Termination of Service, Without Prior Notice

The Company may also terminate service without prior notice as specified in B.,
preceding only:

a. If a condition immediately dangerous or hazardous to life, physical safety, or
property exists.

b. For unlawful use of service or use of service for unlawful purposes.
C. For tampering with the Company's property.

d. For use of customer equipment which adversely affects the Company's service
to its other customers.

e. If service was obtained or is used fraudulently or without the authorization of the
Company.

In the case of fraud, if the customer makes immediate payment of the estimated
amount of service fraudulently used, plus all costs resulting from this usage,
service may be continued. This continuance of service will be subject to any
applicable deposit requirements.

If a second offense of fraud is detected, the Company may refuse service. This
may be subject to appeal to the Commission. If appealed, the burden of proof of
fraud is on the Company.

This rule shall not be interpreted as relieving the customer, or other person, of
civil responsibility or criminal liability.

f. If the customer vacates the premises without advising the Company of intent to
vacate.

14-03
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K.  Termination of Service - Company Initiated (Cont’d)

4.

Medical Facilities

Where service is provided to a medical care facility, including a hospital, medical clinic
with resident patients, or nursing home, notice of pending termination will be provided
to the Secretary, Washington State Department of Social and Health Services, as well
as to the customer. Upon request from the Secretary or designee, a delay in
termination of no less than five business days from the date of notice will be allowed so
that the department may take whatever steps are necessary to protect the interests of
resident patients.

Restrictions on Termination

a.

Except in case of danger to life or property, service will not be terminated in any
of the following circumstances:

- On Saturday or Sunday.

- On any legal holiday.

- On any day on which the Company cannot reestablish service on the same or
following day.

When a Company employee is dispatched to disconnect service and the
customer offers a cash payment, the employee will accept the payment and
leave service connected. This employee is not required to make change for any
overpayment. Any excess amount will be credited to the customer's account.

When the Company has reasonable grounds to believe service is to other than
the customer-of-record, notice of disconnection will be given the occupant of the
premises. However, if the current user of the service requests continued service,
a minimum of five business days will be granted for the user to arrange for
continued service.

Service may not be totally disconnected while a customer is pursuing any
remedy or appeal provided for in these rules, if any amount not in dispute is paid
when due.

The Company will advise the customer of this fact upon referral of a complaint to
a Company supervisor or to the Commission.

See 2.2.15, following.
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Termination of Service - Company Initiated (Cont'd)

6.

Notices
a. To the Customer or Applicant

(1)  Any notice the Company gives to an applicant or a customer may be given to
the applicant, customer or authorized representative orally or by written notice.
This may be delivered at the applicant's or customer's address, as noted on
Company records, or properly deposited in any United States Post Office, in
the territory served by the Company, with postage prepaid. If mailed, the notice
must be addressed to the applicant or customer at the address specified in the
application for telephone service, or at any other address given by the
applicant or customer to the Company.

(2)  All notices of delinquency or pending disconnection will detail procedures that
relate to the cause and effect of the notice. Notices will include information to
enable the customer to contact the Company to resolve any differences.

b. To the Company
Any notice from any applicant or customer to the Company may be given orally by
the applicant or customer, or authorized representative, at the Company's business
office or by written notice properly addressed and mailed to the Company.

Restoral of Service from Disconnection
a. Conditions for Restoral

Service will be restored when the causes of discontinuance have been removed and
when payment or satisfactory arrangements for payment of all proper charges due
from the applicant or customer, including any proper deposit, has been made as
provided for in this Section; or as the Commission may order pending resolution of
any bona fide dispute between the Company and the applicant or customer over the
propriety of disconnection.

b. Nonrecurring Charge for Restoration of Service

(1) A nonrecurring charge will be made and collected by the Company prior to the
restoration of service where service has been temporarily discontinued for
nonpayment of bills.

(2) When a service has been permanently disconnected the nonrecurring charge
does not apply.
Nonrecurring Charge
- Each line restored, Residence $20.00
- Each line restored, Business 25.00

Customer Denied Access

The Company may either temporarily suspend service or terminate the service to any
person, firm or corporation who fails to respond or who otherwise denies the
Company access to the premises when such access is deemed necessary by the
Company to maintain, transfer or otherwise modify service. The Company shall
notify the customer at least 30 days prior to service suspension or termination. The
Company shall waive any associated reconnection charges if such reconnection is
made within 30 days, except that the Company does not guarantee the same phone
number will be available if reconnection is requested.

(N)

(N)
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ESTABLISHING AND FURNISHING SERVICE (Cont'd)

L.

Special Services

A Marina operator will be required to provide cable supporting structures that meet standards
determined by the Company for facilities on new docks or any additional cable reinforcement to
protect the Company's equipment and employees.

Termination of Service - Customer Initiated

A customer shall be required to give notice to the Company of their intention to discontinue
service.

1.

Termination Liability/Waiver Policy

Services provided via service agreements may be subject to the Termination
Liability/Waiver Policy. This policy applies only to services that specifically reference this
Termination Liability/ Waiver Policy in their respective section of this Local Terms of
Service.

a.

Definitions
Minimum Billing Level

When services are provided under a service agreement, a Minimum Billing Level will
be established for use in calculating discontinuance charges. The Minimum Billing
Level is 100% percent of the total monthly rates for the service provided under the
customer's service agreement, unless otherwise specified.

Minimum Service Period

When services are provided under a service agreement, a Minimum Service Period
may be established. This would be the period of time that the 100% factor of the
Termination Liability Charge would apply.

Complete Disconnect

If the customer chooses to completely discontinue service, at any time during the
term of the agreement, a termination charge will apply, unless the customer satisfies
the conditions specified in the Waiver Policy. The termination charge is 100% of the
Minimum Service Period, if applicable, and 15% of the Minimum Billing Level for the
remaining term of the agreement.

- For example, if the customer discontinues service after 17 months of a 3-year (36
month) agreement, the termination charge will be the Minimum Billing Level for the
service multiplied by 15%, multiplied by 19 months.

- If the customer discontinues service after 6 months of a 3-year (36 months)
agreement, with a 1-year (12 months) Minimum Service Period, the Termination
Charge will be 100% of the Minimum Billing Level for the remaining 6 months of the
Minimum Service Period plus 15% of the Minimum billing Level multiplied by 24
months.
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M.  Termination of Service - Customer Initiated (Cont’d)

1. Termination Liability/Waiver Policy (Cont’d)

C.

Partial Disconnect

If the customer discontinues a portion of their service, and that causes the
customer's monthly billing level to fall below the Minimum Billing Level of the
agreement, a termination charge will apply to the portion of the service
agreement that is below the Minimum Billing Level.

Waiver Policy

A termination charge will be waived when the customer discontinues their
contracted service(s), provided all of the following conditions are met:

The customer signs a new service agreement for any other Company provided
service(s);

Both the existing and the new service(s) are provided solely by the Company;

The order to discontinue the existing service(s) and the order to establish the
new service(s) are received by the Company at the same time;

The new service(s) installation must be completed within thirty calendar days
of the disconnection of the old service(s), unless the installation delay is
caused by the Company;

The total value of the new service agreement(s), excluding any special
construction charges and any other nonrecurring charges, is equal to or
greater than 115% of the remaining value of the existing agreement(s);

A new minimum service period goes into effect when the new service
agreement term begins;

The customer agrees to pay any previously billed, but unpaid recurring, and
any outstanding nonrecurring charges. The charges cannot be included as part
of the new service agreement;

All applicable nonrecurring charges will be assessed for the new contracted
service(s).
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N.  Complaints/Appeals

1.

Procedures

Any complaint or dispute between the Company and an applicant or customer shall be
treated in the following manner:

a.

Each complaint or dispute received by the Company will be investigated promptly
and the result reported to the applicant or customer. When corrective action is
necessary, it will be taken as soon as possible.

The Company will train all contact personnel to inform dissatisfied or complaining
applicants or customers of their right to discuss the problem with an employee in
a supervisory position. This will include the name or department of such
supervisory personnel; also, a telephone number where they may be reached.

Dissatisfied applicants or customers will be informed, by supervisory personnel,
of the availability of Commission review. The address and telephone number of
the Commission will be furnished.

All parties to the dispute have the right to bring an informal or formal complaint
before the Commission.

When the Commission refers a complaint to the Company, a report of results
must be returned, within two working days, to the Commission. The Company
will report current progress on solutions and final dispositions to the Commission.
In particular cases, the Company may request an extension of time.

All written complaints to the Company will be acknowledged.

When an appeal is in progress and the customer's toll charges substantially
exceed the amount of deposit or customary utilization and it appears the
customer will incur excessive, uncollectible toll charges, the Commission may
authorize the Company to disconnect service.

If the customer elects to pay those outstanding toll charges or makes a deposit
during the appeal, service may be maintained. In this case, if the dispute is
resolved in the customer's favor, those charges may be subject to refund.
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N.  Complaints/Appeals
2. Record of Complaints

a. The Company will keep a record of all complaints concerning service or rates.
This record will contain:

- Nature of complainant
- Address of complainant
Nature of complaint

- Date of complaint

- Action taken

- Final disposition

These records will be readily available for Commission review.

b. Correspondence and records of complaints will be retained by the Company for a
minimum period of one year.

14-03



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 02-01-2019 Section 2

1st Revised Page 32

GENERAL REGULATIONS — CONDITIONS OF OFFERING

2.3 PAYMENT FOR SERVICE

A. Payment of Bills

1.

WA 19-01 (WN U11)

A customer will be responsible for payment of all exchange, toll and other charges
related to the service. These charges will be in accordance with the Company's rates
and charges and terms and conditions.

Payment of bills for service will be made at an authorized office of the Company, at a
designated payment agency or through the U.S. mail. Payment of any delinquent
amount to a designated payment agency of the Company will constitute payment to the
Company, provided the customer informs the Company of such payment and the
Company verifies such payment.

If paid by a check that is returned for nonsufficient funds, the account will be
considered "not paid." See 2.3.8, following.

Closing bills, special bills, bills rendered due to the customer vacating the premises are
Eiellly./able upon presentation and become delinquent fifteen days after issuance of the
Deposits are normally payable before service is installed or restored. See 2.3.3.

Bills become past due (delinquent) fifteen days after the issuance of the bill.

Preferred payment dates may be negotiated upon customer request.

Charge for Returned Checks

a. A nonrecurring charge will be made and collected by the Company for each

check returned by a bank to the Company for any reason, such as nonsufficient
funds, account closed, etc. Checks held for "stop payment" are excluded.

Charge
- Returned Check Charge $30.00

b. This charge is also applicable to bills rendered for other than exchange service
and bills for accounts, which have been discontinued.

C. When a customer pays more than one account with a single check, only one
nonrecurring charge is applicable

(T)

()
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10.
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Customer payments are to be applied to the undisputed amount owing on the account
and/or to the undisputed amount owing on an individual entity (billed on the account.)

a.

A customer may direct that a payment be applied to an individual billing
entity(ies) on the account.

If payment from a customer is less than the total amount owing on the bill and
the customer does not direct how that payment should be applied, the payment
will be applied first to local exchange service charges, with the remainder
allocated pro rata to all other remaining entities and categories, including
Company intraLATA toll and separately billed deregulated services.

Late Payment Charge

A late payment charge will be applied, subject to the following conditions:

A late payment charge of 5% of the entire unpaid balance or $13.00, whichever is
greater, will be applied to any amount on a customer’s bill carried over to the next
month’s bill. A credit will be applied against the late payment charge to recognize the
advance billing of local service.

The late payment charge will be uniformly applied to all exchange customers.

For those billing amounts purchased from other carriers, the late payment charge will
be applied by the billing Company. Duplication of late payment charges for billing
amounts done on behalf of others is prohibited.

The Company will accommodate customers who have a medical emergency as
provided for by WAC 480-120-172. In the case of certified medical emergency under
these rules, the company will waive the late payment charges for the length of time
provided for in WAC 480-120-172.

The Company will waive late payment charges for customers who establish a
preferred payment date, and whose payment is made by the scheduled date. If
payment is not made by the scheduled date, late payment charges will apply.

When the customer contacts the company to question certain charges made to
the customer’s billing and the customer and the company work together to
resolve the concern, if the company agrees to credit the customer’s account, the
company will also credit the customer’s account for any late payment charges
associated with the credited amount.

)
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A. Payment of Bills (Cont'd)

10.

Late Payment Charge (Cont'd)

C.

When a complaint involving disputed charges is referred to the Commission for
resolution, the company will waive the late payment charges associated with the
disputed amount for the period of time the complaint is open with Commission,
provided that charges not in dispute are paid when due. Late payment charges
associated with disputed charges will be treated the same as the disputed
charges under WAC 480-120-172.

Nonpayment of late payment charges associated with biling made by the
company on behalf of information providers shall not be grounds for
discontinuance of service in whole or in part. Late payment charges associated
with information provider services shall be treated the same as information
providers service charges under WAC 480-120-172.

Nonpayment of late payment charges associated with interexchange carrier
charges shall not be grounds for disconnection of local service. Late payments
charges associated with interexchange carrier charges shall be treated the same
as interexchange carrier charges under WAC 480-120-172.

B.  Advanced Payments And Deposits

1.

Deposits

Payment of a deposit does not relieve the customer from compliance with Company
General Regulations concerning prompt payment of bills; nor does it change the
conditions regarding disconnection of service when bills are not paid.

a.

Residential
(1) A deposit may be required when:

(@) Within the twelve months prior to application, service of a similar
type from any telecommunications company has been disconnected
for failure to pay amounts owing, when due.

(b) There is an unpaid, overdue bill from any telecommunications
company.

(c) Providing the installation or continuation of service to a residence
where a prior customer still resides and where any balance for such
service to that prior customer is past due or owing.

(d) A customer is initially provided service without a deposit and credit
information supplied by the customer is incorrect and a deposit
would have otherwise been required.
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B.

Advanced Payments And Deposits (Cont'd)

1.

Deposits (Cont'd)

a.

Residential (Cont’d)

(1)

()

A deposit may be required when: (Cont'd)

(e) A customer has an unpaid, overdue bill for service with any
telecommunications company, which becomes known to the
Company after service is provided.

(f) A customer has incurred excessive toll charges and has elected not
to make full payment of all proper toll charges. See A.4., following.

Alternative to Deposit

An applicant or customer will be allowed to furnish a satisfactory guarantor
in lieu of a deposit. The amount of guarantee will not exceed the amount of
the required deposit.

Nonresidential

A deposit may be required when a nonresidential applicant or customer is unable
to provide satisfactory credit information. Determination of satisfactory credit is
made by reasonable, appropriate means.

Written Notice

(1)

()

®)

(4)

Written notice is given the customer whenever a new or additional deposit
is required.

Written notice is required upon issuance of the fourth delinquency notice in
a twelve month period.

Deposits are due on the sixth business day following mailed notices; by
5:00 p.m. of the next business day when personally delivered.

When a new or additional deposit is requested or increased, due to the toll
usage of a customer, the written notice may be presumed as received on
the fourth business day following the mailing date. See A.4., following.

Amount of Deposit

(1)

Residential

(@) When a deposit is required, the deposit amount shall not exceed two
months customary usage for applicants or customers with previous
verifiable service, as determined by averaging the most recent three
months' billings and multiplying the average by two.
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PAYMENT FOR SERVICE (Cont'd)

Advanced Payments And Deposits (Cont'd)
Deposits (Cont'd)

Amount of Deposit

(2)  Nonresidential

(@)  For all nonresidential applicants or customers, the deposit amount will
be equal to two-twelfths estimated annual billing.

(3)  Variations Due to Toll Usage

(a) At the time application is made for service, the Company may request
an estimate of the applicant's greatest monthly toll usage during the next
twelve months. Then, the Company shall advise the applicant that if the
estimate is exceeded by $20.00 or 20% (whichever is greater) that one
of the following may be required to continue service:

- Payment of toll as specified in (3)(d), following.
- A deposit
- An additional deposit

(b)  The customer may be required to make payment of either of the
following at the customer's choice when toll usage exceeds $30.00 or
customary utilization by $20.00 or 20% (whichever is greater) over the
previous six months:

0] Full payment of unpaid toll charges as specified in the notice or all
toll charges accrued to the time of payment provided the
customer has been notified that he or she is liable for toll charges
in addition to those charges specified in the notice which comes
to the attention of the Company between the time of notice and
payment.

(i) A new or additional deposit, based on the customer's two months'
actual customary usage.

(c)  When a new or additional deposit or payment of toll charges is required
to continue service, the Company will notify the customer, either verbally
or in writing.

(d) Payment may be required before the close of the next business day if
notice is given verbally or personally delivered. Payment may be
required before the close of the sixth business day if notice is mailed.
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B. Advanced Payments And Deposits (Cont'd)

1. Deposits (Cont'd)

e.

14-03

Interest on Deposits (Cont’d)

Interest will be paid on all deposits at the rate based upon a simple average of the
effective interest rate for new issues of one year treasury bills, computed from
December 1 of each year, continuing through November 30 of the following year.
Deposits will earn that interest rate during January 1 through December 31 of the
subsequent year. Interest will be compounded annually and will apply from the date
of deposit until the date of refund or application to the customer's telephone bill.

Extended Payment on Deposit

When an applicant or customer is unable to pay the full amount of deposit when
required, the following shall be allowed:

- Fifty percent paid when due with the remaining amount to be paid, in equal
amounts, on the next two ordinary billing cycles.

Receipt for Deposit

Each applicant or customer who pays a deposit will be given a receipt.

Transfer of Deposit

When a customer transfers service to a new location, in the same Company service
le:)r::t,iérr:e deposit, less than any amount owing, will be transferable to the new service

Return of Deposit

(1)  When an application is cancelled prior to the establishment of service, the
deposit will be returned, less any charges due the Company.

(2)  Any deposit, plus accrued interest, shall be refunded to the customer in the
form of a check upon completion of twelve months' satisfactory payment.

- The check must be issued and mailed no later than fifteen days following
completion of the twelve months' satisfactory payment.

- The deposit may be applied to the customer's bill for service in the thirteenth,
and possibly subsequent months, if requested by the customer. Payment is
satisfactory if service has not been denied for nonpayment within the last
twelve consecutive months and no more than three delinquency notices
have been sent.

(3) When service is terminated, the deposit and applied interest will be credited to
the final bill and the balance, if any, returned to the customer.
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2. Impaired Credit

The Company will furnish service to applicants of impaired credit under the following
condition:

- The applicant may be required to deposit money in advance with the Company of an
amount equal to the estimated amount of the bill for service, or to otherwise secure in
a satisfactory manner the payment of any bills for service furnished by the Company.

- This regulation shall not be construed as limiting or in any way affecting the right of
the Company to collect from the customer any other or additional sum of money
which may become due and payable to the Company from the customer for service
furnished or to be furnished.

C. Adjustment of Charges

The Company is not liable for service interruption beyond crediting the charge for service
during the interruption period except as provided in 2.4.1, following. It is the customer's
responsibility to provide written notice within twenty-four hours of each occurrence. Where
possible, the Company will conduct an investigation to verify the "out of service" period. In no
case will the credit allowance exceed the total bill for exchange service for that period.

14-03
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D.

Billing

1.

Bills

Regular monthly bills will clearly list all charges including applicable taxes. Each bill will
indicate the date it becomes delinquent and will provide information by which a
customer may contact the appropriate office of the Company.

Rendering of Bills

a. Flat Rate Exchange Service
Bills for flat rate exchange service may be rendered in advance and are payable
in advance.

b. Message Rate Exchange Service
Bills for message rate exchange service, except charges for messages, may be
rendered in advance. Charges for messages will be rendered in arrears either
monthly or at ten day intervals. Bills are due and payable on the date of
presentation.

C. Toll Service
Bills for toll service will be rendered in arrears either monthly, or at ten day
intervals and in general will be presented with the periodic bills for exchange
service. Where it appears necessary or advisable toll service bills may be
rendered at more frequent intervals.

d. Information Delivery Service (IDS)
Bills for IDS calls which the Company bills on behalf of Information Providers
(IPs) will be rendered monthly in arrears and, in general, will be presented with
the periodic bills for exchange service.

Billing Period

The regular billing period for exchange and toll service is monthly.

Refund for Overcharge

Overcharges will be refunded, computed from the time the overcharge was applied or
from the time such charge was documented. Documentation may be by the Company
or customer.
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D. Billing (Cont'd)

5.

14-03

Prorating of Opening and Closing Bills

Opening and closing bills will be prorated on the basis of a thirty day month.
Exceptions are services with a specific minimum billing period. On message rate
service, the message allowance for a fraction of a month will also be prorated.

Itemized Statements

ltemized statements will be furnished to customers upon request. An itemized
statement to include separately the total for exchange service, mileage charges, taxes,
credits, miscellaneous or special services and toll charges.

Temporary Disconnect Due to Nonpayment

a. Temporary disconnection means the service will be restricted to either incoming
or outgoing service.

b. When this is in effect, regular rates will be charged for the period of temporary
disconnect, not to exceed fifteen days.

Complete Disconnection of Service
When service is completely disconnected, charges are discontinued either:
- On the date requested by the customer, or

- If Company initiated, on the date the order for disconnection is written.
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E.

WA2023-14

Copy of Bill (a.k.a. Duplicate Bill Charge)

In the event a customer requests a reprint of a monthly bill, regardless of the date on
which the bill was rendered, a duplicate bill charge may apply. The one-time charge
applies per copy provided, whether multiple copies of a single bill are requested, or
whether single copies of multiple bills are requested.

Residence Business

Reprint on paper, per bill copy provided $5.00 $7.00

(©)

(©)
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F.

WA 15-25

Quality of Service Guarantee

The Company will strive to maintain Quality of Service in meeting local residential
basic service and local business basic service customers’ appointment times for
repair and installation requests. Should the Company fail to maintain this level of
commitment to the customer, the customer will be provided a Quality of Service
credit. The following credits will exclude natural disasters, negligent or intentional
acts of customers or third parties, events outside the control of the Company, or
circumstances that present endangerment to the safety of the Company's
employee.

1.  Allowance for Service Interruptions

When basic local exchange service is interrupted for a period of at least
24 hours, the Company will provide a prorated credit allowance to the
customer for the inconvenience when the Company is notified. Credit
allowance will be limited to those service interruptions due to causes
within the control of the Company; and, in any billing period shall not
exceed the total charges for that period for the services which were
rendered useless.

a. Credits do not apply under the following conditions:

Emergency situations
Unavoidable catastrophes
Force majeure

Work Stoppage

Inside wiring

Customer premises equipment
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A

WA2021-09

Service Liabilities

The Company's liability, if any, for its willful misconduct is not limited by this Local Terms of
Service. With respect to any other claim or suit, by a customer or by any others, for damages
associated with the installation, provision, termination, maintenance, repair, or restoration of
service, the Company's liability, if any, shall not exceed an amount equal to the proportionate
part of the monthly recurring charge for the service for the period during which the service
was affected. This liability shall be in addition to any amounts that may otherwise be due the
customer under this Local Terms of Service as an allowance for interruptions.

The Company shall not be liable for any incidental or consequential damages, including but
not limited to loss, damage, or expense directly or indirectly arising from wiring located
beyond the standard network interface (SNI).

1. Errors in Transmitting, Receiving or Delivering Messages by Telephone

The Company is not liable for errors in transmitting, receiving or delivering messages
by telephone over Company lines and lines of connecting companies.

Customer will defend and indemnify the Company, its affiliates, agents and contractors from
all third party claims, liabilities, fines, penalties, costs and expenses, including reasonable
attorneys’ fees, arising from or related to customer’s, customer’s end user’'s or customer’s
third-party provider(s)’ acts, omissions (including the failure to purchase or implement
features that enable the receipt and transmission of direct-dial “911” calls or multi-line
telephone system notifications), or failures of connectivity that impede, prevent or otherwise
make inoperable the ability of the customer or its end users to directly dial “911” or to receive
or transmit multi-line telephone system notifications, as required by law, in the United States.

Customer will defend and indemnify the Company, its affiliates, agents and
contractors from all third party claims, liabilities, fines, penalties, costs and expenses,
including reasonable attorneys’ fees, arising from or related to any acts or omissions
by the customer, customer’s end users or customer’s third-party provider(s) that
cause, give rise to or bring about the non-compliance of the service with any appliable
law, including the failure to purchase or implement features that enable compliance
with laws.

(N)

(N)
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2.4 LIABILITY OF THE COMPANY

B.

WA2020-11

Maintenance and Repair

1.

Company's Right of Access to Customers' Premises

The Company has the right to enter and leave the customers' premises during normal
business hours for any purpose reasonably connected with the furnishing of telephone
service and to exercise any and all rights secured by law or these General Regulations.

The Company has the right to remove any and all of its property installed on the
customer's premises at the termination of service as provided for in these General
Regulations.

Service Connections to be Made by Company's Employees Except Under Specified
Conditions

All facilities furnished by the Company are to be connected, moved, changed, altered,
or disconnected by an authorized Company employee unless specifically outlined in a
filed tariff.

Use of Facilities

The customer is responsible for loss of or damage to any facilities furnished by the
Company unless the customer proves that such loss or damage was caused by the
negligence or intentional misconduct of others or was otherwise due to causes beyond
the customer's control. If it becomes necessary to bill for recovery of damages the
estimated cost for replacing such facilities will apply.

(M)
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2.4 LIABILITY OF THE COMPANY (Cont'd)
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C.

Directory Errors or Omissions

1.

Listings in Directories

The Company is liable for errors or omissions in listings subscribed to in its telephone
directories in accordance with the following:

a. Listing furnished without additional charge: In amount not in excess of the charge for
exchange service (excluding additional message charges) during the effective life of
the directory in which the error or omission is made.

b. Listing furnished at additional charge: In amount not in excess of the charge for that
listing during the effective life of the directory in which the error or omission is made.

Listings in Directory Assistance

The Company is liable for errors or omissions in listings subscribed to in directory
assistance records in accordance with the following:

a. Listing furnished without additional charge: In amount not in excess of the charge for
the exchange service (excluding additional message charges) for the period during
which the error or omission continues.

b. Listing furnished at additional charge: An amount not in excess of the charge for that
listing for the period during which the error or omission continues.

Customer Responsibility

The customer assumes full responsibility concerning the right to use any name of a
business as a directory listing and agrees to hold the Company free and harmless of
and from any claims, loss, damage, or liability which may result from the use of such
listing. The Company does not undertake to determine the legal, contractual, or other
right to the use of a name to be listed in a telephone directory of the Company.
However, the Company reserves the right to refuse listings, which are designed
primarily to give publicity to a commodity or service.

Standard Form

The Company reserves the right to make such changes in directory listings as may be
necessary to bring them into conformity with its standard form.
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2.4 LIABILITY OF THE COMPANY (Cont'd)

D.

Hazardous or Inaccessible Locations

Facilities used in connection with furnishing service to a customer are not designed for use in
explosive atmospheres. Except as provided in 2.4.1, the customer releases, indemnifies and
holds harmless the Company from any and all loss, claims, demands, suits or other action, or
any liability whatsoever, whether suffered, made, instituted or asserted by the customer or by
any other party or person, for any personal injury to or death of any person or persons, or for
any loss, damage or destruction of any property, whether owned by the customer or others,
caused or claimed to have been caused directly or indirectly by the installation, operation,
failure to operate, maintenance, removal, presence, condition, location or use of said facilities
so provided.

A customer shall be responsible for any cost incurred as a result of any special training,
equipment or work procedures of a Company employee as a result of working in hazardous
conditions on the customer's premises or work place that could jeopardize the safety or
health of the Company employee.

2.5 RESPONSIBILITIES OF THE CUSTOMER

14-03

A

Building Space and Electric Power Supply

1. Where commercial power is required in the operation of equipment and service, the
customer, where requested, shall furnish, install and maintain the necessary power
wiring and power outlets on the customer's premises and supply any necessary
electrical energy at the expense of the customer.

2. Where concealed telephone wiring is required on the customer's premises, the
customer shall furnish, install and maintain the necessary outlet boxes and conduit.

3. Any existing or new structures or work required to support telephone services on the
customer's premises shall be provided at the expense of the customer. Such structure
or work may include the placement or use of trenching, conduit and/or poles to support
telephone services provided on the customer's premises.

4. It is the customer's responsibility to provide the premises and space satisfactory to the
Company, for placement of all equipment and facilities necessary for the furnishing of
service. Installation and maintenance beyond the Company's protected network
facilities will be the responsibility of the customer or others requesting such work.
Installation and maintenance beyond the Company's protected network facilities will be
the responsibility of the customer or others requesting such work.
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2.5 RESPONSIBILITIES OF THE CUSTOMER

B.

WA2021-09

Multi-Line Telephone Systems

1.

Pursuant to 47 CFR §9.16(b)(1) and (2), multi-line telephone systems connected to the
Company’s network which were manufactured, imported, sold, leased, or installed after
February 16, 2020 must be configured to:

e allow an end user to directly initiate a “911” call from any station equipped with dialing
facilities, without dialing any additional digit, code, prefix, or post-fix, including any
trunk-access code such as the digit 9, regardless of whether the user is required to
dial such a digit, code, prefix, or post-fix for other calls, and

e provide MLTS notification to a central location at the facility where the system is
installed or to another person or organization regardless of location, if the system is
able to be configured to provide the notification without an improvement to the
hardware or software of the system.

MLTS notification must (1) be initiated contemporaneously with the 911 call, provided that
it is technically feasible to do so; (2) not delay the call to 911; and (3) be sent to a location
where someone is likely to see or hear it.

Customers who connect multi-line telephone systems to the Company’s facilities must
agree to defend and indemnify the Company for acts and omissions resulting in non-
compliance, as described in Section 2.4.A.

Pursuant to 47 C.F.R. § 9.16(b)(3), a person engaged in the business of installing
MLTS may not install such a system in the United States unless it is configured
such that it is capable of being programmed with and conveying the dispatchable
location of the caller, as defined in 47 C.F.R. § 9.3, to the PSAP with 911 calls
consistent with the requirements below. A person engaged in the business of
managing or operating MLTS may not manage or operate such a system in the
United States unless it is configured such that the dispatchable location of the
caller, as defined in 47 C.F.R. §9.3, is conveyed to the PSAP with 911 calls
consistent with the following requirements:

e On-premise fixed telephones associated with a MLTS must provide
dispatchable location by January 6, 2021;

e No later than January 6, 2022, on-premise non-fixed telephones associated
with a MLTS must provide dispatchable location where technically feasible,
otherwise they shall provide dispatchable location based on end user manual
update or on alternative location information as defined in 47 C.F.R. § 9.3;

(T)

(N)

(N)



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 06-01-2021 Section 2

Original Page 46.2

GENERAL REGULATIONS — CONDITIONS OF OFFERING

2.5 RESPONSIBILITIES OF THE CUSTOMER

B.

WA2021-09

Multi-Line Telephone Systems

2. Pursuantto 47 C.F.R. § 9.16(b)(3)...the following requirements: (Cont’d)

No later than January 6, 2022, off-premise non-fixed telephones associated with a
MLTS must provide dispatchable location where technically feasible, otherwise they
shall provide dispatchable location based on end user manual update, or enhanced
location information which may be coordinate based and consisting of the best
available location that can be obtained from any available technology or combination
of technologies at reasonable cost.

Additionally, providers of fixed telephony services shall provide automated
dispatchable location with 911 calls beginning January 6, 2021 pursuant to 47 C.F.R.
§ 9.8. Providers of interconnected VolP service must comply with the location
requirements under 47 C.F.R. § 9.11(b)(iv) for non-fixed services as of January 6,
2022. Customers to DID Service capable of accessing 911 emergency services shall
be responsible for providing automated dispatchable location information as defined
in 47 C.F.R. § 9.3 and for maintaining the accuracy of that information for fixed
services as of January 6, 2021 and for non-fixed services where technically feasible
as of January 6, 2022.

Customers, particularly private switch owners, private branch exchange owners, and
customers of DID service, may need to purchase additional features or services to
comply with the dispatchable location provisions of RAY BAUM'’s Act. Dispatchable
location capability may require Customers to purchase private switch automatic
location identification (PS/ALI) service from the Company or from a third-party
provider.

Customers who connect multi-line telephone systems to the Company’s facilities must
agree to defend and indemnify the Company for acts and omissions resulting in non-
compliance, as described in Section 2.4.A.

(N)

(N)
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2.6 SPECIAL TAXES, FEES AND CHARGES

A. Description

This Section lists the municipal utility occupation taxes applicable in Washington. Rate
schedules of the Company do not include any portion of municipal occupation, business,
excise or use of the streets taxes. In order to reimburse the Company for local taxes where
now imposed, or which may be imposed, or which have been assessed, an equivalent
amount may be billed by the Company to its exchange customers on a pro rata basis, as
shown in this Section.

B. Terms and Conditions

1.

WA2022-08

In municipalities or Tax Jurisdictions that impose a utility occupation tax on gross
revenues or gross income from the telecommunications business, but which exclude
charges that are passed on to customers to compensate for the cost of the municipal
tax, the effective rate for billing will be the ordinance tax rate. This rate will be applied
to telecommunications business revenues as defined in the ordinance.

In municipalities or Tax Jurisdictions that impose a utility occupation tax on gross
revenues or gross income from the telecommunications business, but which do not
exclude charges that are passed on to customers to compensate for the cost of the tax,
the effective rate for billing will be determined by dividing the ordinance tax rate by one
minus the ordinance tax rate [R/(1-R)]. The rate determined will be applied to
telecommunications business revenues as defined in the ordinance.

In municipalities or Tax Jurisdictions that include toll revenues within the definition of
telecommunications business, the applicable effective rate for billing will be applied to
100% (unless a lower percentage is specified in the ordinance) of the charges for sent-
paid and received-collect intrastate toll messages billed to customers within these
municipalities or Tax Jurisdictions, including intrastate Private Line Transport Service,
all after deduction of amounts representing independent company settlements.

In municipalities or Tax Jurisdictions that impose a tax on specific telecommunication
company revenues, such as but not limited to local service, toll, or miscellaneous
revenues, the effective rate for billing will be equal to the ordinance rate, or where
miscellaneous revenues are taxed, the ordinance rate divided by one minus the
ordinance rate [R/(1-R)]. The applicable billing rate will be applied to the specific
telecommunications company revenues enumerated in the ordinance but will not be
applied to any such revenues that constitute competitive telecommunications service
as defined in RCW 82.16.010.

(©)
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2.6 SPECIAL TAXES, FEES AND CHARGES (Cont'd)

14-03

B. Terms and Conditions (Cont'd)

5.

In municipalities or Tax Jurisdictions that have assessed amounts related to municipal
occupation business, excise or use of streets taxes on the Company, the effective tax
rate for billing shall be increased by an amount sufficient to recover the amounts
assessed over as close to a one year period as possible. To the extent that the
assessment is appealed and the assessment is reduced or abated, the effective tax
rate for billing shall be decreased over a period that is as close to a one year period as
possible. In municipalities or Tax Jurisdictions that impose a utility occupation tax on
gross revenues or gross income from the telecommunications business and which do
not exclude charges that are passed on to customers to compensate for the cost of the
municipal tax, the effective rate for billing will be determined by dividing the ordinance
tax rate plus the recovery percentage for assessed taxes by one minus the ordinance
tax rate plus the recovery percentage for assessed taxes [(R + recover percent/ 1 - (R
+ recovery percentage)]. The rate determined will be applied to telecommunications
business revenues as defined in the ordinance and limited by state law.
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2.6 SPECIAL TAXES, FEES AND CHARGES

Each customer within the corporate limits of each of the following municipalities or Tax
Jurisdictions will be billed a pro rate portion of a sum equal to the amount of the taxes which
the Company is required to pay for exchange services and intrastate message toll services in
that municipality. This is done by additions to each bill for the services. The customers' pro
rata portion will be determined from B.4., preceding, which correspond to the references used
in the Condition(s) column below. The percentages from the applicable municipalities or Tax
Jurisdictions ordinances are shown in the rate column. The effective tax rate for billing

Effective Tax Rate

for Billing
6.0%

6.0%
6.0%
6.0%
5.0%
6.0%

5.3%

Applicable
Condition(s)

()
(1,2)
(1,2)

(1,2)

C. TaxRates

includes the applicable business license fee.
The municipal occupation, business, excise and use of streets taxes are listed below:
Municipality or Kind
Wax Jurisdiction ~ Exchange of Tax Rate
eRaymond Raymond (1) 6.0%
rgk?itzville Ritzville (1) 6.0%
%oyal City Othello (1) 6.0%
;outh Bend South Bend (1) 6.0%
Ig’adar Vadar (1) 5.0%
Wilbur Wilbur (1) 6.0%
g’acolt Yacolt (1) 5.3%
c

(" Occupation

@  First $50,000 at 3%, next $50,000 at 1%.

14-03
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GENERAL REGULATIONS — CONDITIONS OF OFFERING
2.6 SPECIAL TAXES, FEES AND CHARGES (Cont'd)
D. Facility Relocation Cost Recovery Fee

Effective May 31, 2017, terms, conditions and rates for this fee are located at LOCAL
TERMS OF SERVICE FOR FACILITY RELOCATION COST RECOVERY FEE.

WA 17-03


http://www.centurylink.com/tariffs/LTOS_FRC.pdf
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2.7

2.8

14-03

GENERAL REGULATIONS — CONDITIONS OF OFFERING
EMERGENCY MEASURES IN CASE OF DISASTER

In the event of a disaster caused by enemy attack, by riot, insurrection, or other civil disaster, or by
fire, flood, storm, earthquake or other natural causes, the Company shall take emergency
measures with respect to its service. The Company may take whatever emergency measures as it
may within its discretion deem necessary in the public interest for all essential users.

As restoration becomes possible for a service which has been discontinued pursuant to any of the
emergency measures taken in accordance with this Regulation, the priority of such restoration shall
be determined in agreement with the order establishing priority system for telephone service. All
services furnished by the Company except those covered by the rules for Telecommunications
Service Priority as set forth in Section 13 of the Company’s Access Service Tariff, should be
subject to this regulation. The Company shall in no event be liable for any damage resulting from
measures taken in accordance with this regulation except in the case of willful misconduct.

REGULATED NETWORK FACILITY TERMINATIONS
A. Intra-Premises Network Cable and Wire
1. Description

Intra-Premises Network Cable and Wire (IPNCAW) is the portion of the exchange
access line circuit that commences at the Minimum Point Of Entry (MPOE) up to and
including the Standard Network Interface (SNI). It includes wiring enclosures, house
and riser cable, the protector, 66 blocks, etc.

In single tenant/occupant buildings, (those housing only one customer of record for
services), this IPNCAW extends from the MPOE to a point 12" or as close as is
technically feasible within the customer's premises. (In no instance will the SNI be
located more than 12" or as close as is technically feasible from the Company
protector.) In multi-tenant buildings (those housing multiple customers of record for
services), this IPNCAW extends from the MPOE to the Demarcation Point designated
by the building or property owner, but in no case shall the IPNCAW extend beyond 12"
or as close as is technically feasible within each customer's (tenant's) occupied
space/unit.

IPNCAW is included as part of the exchange access line circuit between a Company
switching center and the Demarcation Point.
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2.8 REGULATED NETWORK FACILITY TERMINATIONS

14-03

A

Intra-Premises Network Cable and Wire (Cont'd)

2.

Terms and Conditions

a.

Where intra-premises network cable and wire currently exist, building owners can
relocate the Demarcation Point (as outlined below) toward the MPOE from its
present location at any time. Upon relocation of the Demarcation Point, all
Company facilities on the customer side of the Demarcation Point shall be
vacated by the Company and management and maintenance of the Inside Wire
shall become the responsibility of the building owner. The customer will not need
to purchase the existing facilities on the customer side of the demarcation,
unless facilities were placed after the effective date of this Local Terms of
Service, pursuant to B.2., following. Regulated time and material charges will
apply for the work associated with the relocation of the demarcation to a new
location.

If the building owner requests the Demarcation Point(s) in a multi-tenant
premises be moved toward the MPOE, and the premises is served by Company
provided IPNCAW installed after August 25, 1994, the IPNCAW will be
purchased by the building owner, removed and/or disabled at the building
owner's expense. If the building owner chooses to purchase the IPNCAW within
the first year after which it was installed, the price will be based on the original
engineered, furnished and installed cost to the Company. Purchases subsequent
to the first year will be based on the IPNCAW net book value of the specific
cable.

Where customer owned network cable and wire currently exist, current building
owners may relocate the Demarcation Point from the MPOE further within the
premises, thereby extending regulated Company facilities (IPNCAW) further
within the premises. When such relocation occurs and the premises facilities
need to be reinforced or replaced to satisfy Company and/or industry standards,
time and material charges will apply for the work associated with the relocation of
the Demarcation Point when the building owner elects to have the Company
perform the work. In the case of a single tenant building, the building owner must
still meet the requirements of condition 4, below.
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2.8 REGULATED NETWORK FACILITY TERMINATIONS

14-03

A

Intra-Premises Network Cable and Wire (Cont'd)

2.

Terms and Conditions (Cont'd)

d.

Single Tenant/Occupant Buildings

(1)

()

®)

All regulated Company services and facilities shall terminate at the MPOE,
or within 12" of a Company protector or as close as is technically feasible
at the lowest common serving point as determined by the Company in
accordance with F.C.C., Part 68 Rules and Regulations. At this service
point the Company shall establish the SNI.

The building owner/tenant shall provide, maintain and manage their own
Inside Wire beyond the SNI or may hire a provider of such services to do
so on their behalf.

If IPNCAW was installed prior to July 1, 1993, and the protector is located
beyond 12" of the location of the regulated telephone facilities entrance
into the building, the Company will continue to provide service at regulated
expense for existing access exchange service to an established
Demarcation Point within 12" (or as close as is technically feasible) of the
existing protector.

Multi-Tenant/Occupant Buildings

The current building owner may select one of the following options for
terminating Company network facilities. A selection is made when the building
owner notifies the Company and enters into an agreement with the Company
identifying the selected option.

(1)

Option 1

(@) For each multi-tenant/occupant building the Company shall
terminate service at the point of entry into the property or building, at
the lowest common serving point as determined by the Company. At
this serving point the Company shall establish the SNI.

(b)  The property/building owner shall maintain and manage Inside Wire
to each individual customer premises/unit.

(c) The property/building owner shall provide the necessary structure,
as defined by the Company, to terminate facilities at the lowest
common serving point.
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2.8 REGULATED NETWORK FACILITY TERMINATIONS
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A

Intra-Premises Network Cable and Wire

2.

Terms and Conditions (Cont'd)

e.

Multi-Tenant/Occupant Buildings (Cont’d)

()

Option 2

(a)

(b)

(c)

The Company shall terminate service at common locations
throughout the building (such as terminal rooms, utility closets, etc.)
as mutually agreed to by the Company and the building owner. The
Company shall establish each SNI once mutual agreement is
reached.

The property/building owner shall provide sufficient structure and
space as specified by the Company for secured Company facilities
when more than one provider terminates intra-premises wire/cable
within the same building.

The Company shall provide, maintain and manage IPNCAW to the
property/building owner designated common Demarcation Point. The
property/building owner shall provide, maintain and manage all
Inside Wire beyond the common Demarcation Points. (d) Access to
the Company's facilities on the Company's side of the Demarcation
Point is prohibited. Access to Company equipment that serves as a
common Demarcation Point for the Company and other Inside Wire
providers shall be permitted once the following conditions have been
met:

- The vendor/provider has obtained written permission from the
property/building owner and provided such documentation to the
Company.

- The property/building owner has provided all necessary conduit or
structure as determined necessary by the Company for security
purposes.

- A Company representative is notified or present or the building
owner shall be responsible for Company costs associated with the
disruption of service to the customer caused by other provider's
access to Company equipment that serves as a common
Demarcation Point for multiple providers.
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2.8 REGULATED NETWORK FACILITY TERMINATIONS
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A

Intra-Premises Network Cable and Wire

2.

Terms and Conditions (Cont'd)

e.

Multi-Tenant/Occupant Buildings (Cont’d)

®)

(4)

Option 3

(a)

(b)

The Company shall terminate service at each individual customer
premises/unit at a location determined by the Company. This
location will be inside the customer's individually occupied unit. The
SNI will be established within 12" or a reasonable distance of the
wire/cable entry into the customer's unit.

The property/building owner shall provide all necessary trenching,
conduit or structure as required, from the property line to each
individual customer premises/unit.

Option 4

(a)

(b)

(c)

For each multi-tenant/occupant building the Company shall
terminate service at the point of entry into the property (i.e., at the
property line) at a point determined by the Company. At this serving
point the Company shall establish the SNI.

The property/building owner shall manage all wire/cable beyond the
SNI to each building/unit.

The property/building owner shall provide the necessary structure,
as defined by the Company, to terminate facilities at the designated
facility entry point.

Individual tenants may request the Company to wire service directly to their
premises (e.g. apartment, office space, individual unit etc.). In accordance with
the terms and conditions in this Local Terms of Service and RCW 80.36.090, the
Company shall provide such wiring after the following conditions have been met:

(1)

()

The customer has obtained written permission from the property/building
owner and provided such documentation to the Company.

The property/building owner has provided all necessary conduit or
structure as determined by the Company for secured placement of
Company IPNCAW.
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2.10

GENERAL REGULATIONS — CONDITIONS OF OFFERING
NATURAL DISASTER RELIEF FOR CUSTOMERS

In situations where customers’ telecommunications services are interrupted by natural disasters,
the Company may offer alternative telecommunications services to customers in the immediate
affected area, and waive otherwise applicable charges for those services. The availability and
details of the offers, including, but not limited to, the maximum duration of the offer or waiver of
any applicable charges, will be determined by the Company in each instance of natural disaster.

OBSOLETE/GRANDFATHERED SERVICES

Changes, additions, or transfer of service will not be permitted on accounts associated with a
grandfathered bundle or package or other grandfathered feature or service. This change does
not impact services or features currently provided on grandfathered accounts. A grandfathered
service is one that is no longer sold, and availability is limited to lines currently in service at
existing locations. Changes, additions, or transfer of service will be allowed when customers
migrate from a grandfathered service to a currently available service. Customers may remove
any service or feature from their accounts at any time; however, grandfathered services removed
may not be subsequently reinstated.

WA2023-11

(2)

(N)

(N)
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3.1

SERVICE CHARGES

MISCELLANEOUS NONRECURRING CHARGES

Reserved
Consolidate Billing

1. Applicable only to the telephone or circuit number with
which a line(s) or circuit(s) is consolidated

Deconsolidate Billing
1. Applicable to each telephone or circuit number deconsolidated

Customer requested special construction on private property
not addressed elsewhere in this Local Terms of Service

Customer requested overtime involving central office work - 3)

Customer requested rearrangements of existing network facilities
located on the customer's premises

Based on estimated cost.

(M) Material previously appearing on this page is moved to Page 1 of Section 20.

Nonrecurring
Charge

15.00

15.00

Work requested by the customer to be performed outside normal work hours as scheduled by the
Company, will be performed at overtime charges.

An accepted quote will be billed at the stated price regardless of the actual cost incurred by the
Company.

(M)
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LINE EXTENSION SERVICE

GENERAL

A

The Company will furnish, install and maintain all facilities necessary to serve applicants or
customers in accordance with its lawful rates, terms and conditions, and with its established
construction standards.

The type of construction (buried or aerial) is the prerogative of the Company, except where
designated by law. If applicant(s) chooses a different type of construction than that specified
by the Company, the applicant(s) will be responsible for any additional cost.

The route will be determined by the Company. If applicant(s) chooses a different route than
that specified by the Company, the applicant(s) will be responsible for any additional cost.

Bills for construction charges are not to be construed as being bills for exchange or
interexchange service.

The estimated cost of construction for a specific job will be provided to the applicant(s)
requesting the construction. The estimated cost of construction will be in writing and will be
good for thirty days after the Company provides a bill to the applicant(s).

Where applicants are so located that it is necessary or desirable to use private and/or
government right-of-way to furnish service, such applicants may be required to provide or pay
the cost of providing such right-of-way in addition to any applicable charges.

Any force majeure event, or other condition which prevents the provision and performance of
service, may delay the timeframes or construction intervals referred to within this Local
Terms of Service. This includes, but is not limited to: delays caused by the applicant,
including failure to provide access to the customer's premises; delays caused by local, state,
federal, or tribal government authorities, including failing to provide easement or access to
rights-of-way; delays caused by vendors or other third parties, or; uncontrollable events, such
as frozen ground, tornadoes, severe weather, lightning, injunctions, strikes or work
stoppages, and negligent or willful misconduct by customers or third parties, including but not
limited to, outages originating from introduction of a virus onto the provider's network.
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4.2

15-23

LINE EXTENSION SERVICE

EXTENSION OF SERVICE CHARGES

A. Description

1.

Extension of Service

Extension of service means an extension of company distribution plant for new tariffed
residential basic local exchange service to a location where no distribution plant of the
extending company exists at the time an extension of service is requested. An
extension is constructed at the request of one or more applicants for service. An
applicant is any person applying for new tariffed residential basic local exchange
service. Extensions of service do not include trenches, conduits, or other support
structure for placement of company-provided facilities from the applicant’s property line
to the premises to be served.

Application

a. Extension of service does not apply to extensions to developments. A developer
is any owner of a development who offers it for disposition, or an agent of such
an owner and a development is defined as land which is divided or is proposed
to be divided for the purpose of disposition into four or more lots parcels, or units.

b. Extension of service as provided for in this Local Terms of Service does not
apply to applications for extension of service for business customers and
applications for extension of service by residential customers for service other
than residential basic local exchange service.

c. Requests for extension of service for business services and for residential
services other than residential basic local exchange services will be
processed on the basis of a special contract requiring the payment of
actual costs by the requestor. Payment arrangements can be made at the
Company’s discretion.

B. Terms and Conditions

1.

Allowance

The Company provides a one thousand foot allowance for an extension of service at no
charge to the applicant, subject to the conditions set forth in this Local Terms of
Service. Multiple applications for a single extension of service or multiple applicants on
a single application for an extension of service are permitted when the extension of
service follows a single construction path. When there are multiple applicants for an
extension of service or multiple applications received at the same time for an extension
of service that follow a single construction path, the one thousand foot allowance may
be aggregated by the number of applicants. For example, if there are two applicants,
the allowance becomes two thousand feet.

()
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4.2

15-23

LINE EXTENSION SERVICE

EXTENSION OF SERVICE CHARGES (Cont'd)

B.

Terms and Conditions (Cont'd)

2.

Application Process

a.

The applicant must complete the application form provided by the Company and
submit it to the Company. The application form will be provided to the applicant
within seven business days of the applicant’s initial request for service. In the
case of multiple applicants, each applicant must either file a separate application
form or be separately identified on and sign a single form. Each applicant will be
billed an equal portion of the applicable charges. Multiple applicants may agree
to divide the bill among themselves in a ratio different from that billed so long as
the Company receives full payment.

(D)

(D)
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4.2

15-23

LINE EXTENSION SERVICE

EXTENSION OF SERVICE CHARGES (Cont'd)

B.

Terms and Conditions (Cont'd)

3.

Extension of Service Charge True Up

a.

At the completion of the construction of the extension of service, the Company
will determine the difference between the estimated cost that was billed to the
applicant(s) and the actual cost of construction. If the actual cost of construction
of the extension of service is less than the estimated cost that was billed to the
applicant(s), the Company will refund any overpayment. In the case of multiple
applicants on an extension of service that follows a single construction path, the
Company will divide the difference by the number of applicants and refund an
equal amount to each of the applicants. If the applicants have divided the bill
among themselves in amounts different from the amounts billed, it is up to the
applicants to reconcile any difference in refund. If the cost of construction of the
extension of service exceeds the estimated cost that was billed to the applicant
or applicants, the Company may bil, and the applicant(s) shall pay, the
reasonable additional costs up to ten percent of the estimate. In the case of
multiple applicants, the amounts shall be billed to the applicants on a pro rata
basis.

In every case of a refund or additional charges, the Company shall provide the
applicant(s) detailed construction costs showing any difference (whether in
excess of the estimated cost of construction or below the estimated cost of
construction).

(D)
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LINE EXTENSION SERVICE
4.2 EXTENSION OF SERVICE CHARGES (Cont'd)

B. Terms and Conditions (Cont'd)

4, Support Structures and Trenches

a. Construction of an extension of service is expressly conditioned upon the
applicant(s) completing construction of support structures, trenches, or both, on
the applicant(s) property as determined by the Company. The applicant’s
responsibility extends from the applicant’'s property line to the applicant’s
premises. In the case of multiple applicants for an extension of service, each
applicant is responsible for construction of support structures, trenches, or both,
on that applicant’s property. All such supporting structures must be placed in
accordance with Company construction specifications provided to the applicant
by the Company.

b. The applicant(s) has the option of providing the trench and support structure as
determined by the Company, or may choose the Company, or a different
company for the construction of the trench and structure. If the applicant(s)
chooses the Company to dig the trench and provide the supporting structure, the
applicant agrees to pay the Company all costs associated with the trench and
supporting structure. Once support structures, trenches, or both have been
constructed, the Company will provide drop wire to the applicant(s) at no charge.

15-23

(D)
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4.2

4.3

15-23

LINE EXTENSION SERVICE

EXTENSION OF SERVICE CHARGES (Cont'd)

B. Terms and Conditions (Cont'd)

4. Support Structures and Trenches (Cont'd)

C.

Once constructed and in place, all supporting structures and drop wire will be
maintained by the Company so long as service is provided by the Company to
the applicant. If the Company stops providing service to the applicant, the
Company will have no responsibility for maintenance of supporting structures
and drop wire. To the extent that the Company provides support structures and
trenches, such material shall be owned by the Company.

In arranging for service under this Local Terms of Service, the applicant(s) shall
be deemed to have granted the Company and its employees, agents and
contractors an easement for ingress and egress to and from the drop wire,
supporting structures, trench and protector or NID for purposes of repair,
maintenance, operation, replacement of said drop wire, support structures and
trenches, along with the protector or NID.

Any cost incurred because of sharing an open trench or aerial structure on the
applicant(s) private property with another utility, will be the responsibility of the
applicant(s).

5. Customer Information

a.

When the application form is provided to the applicant, the Company shall also
provide a brief explanation of the extension of service rules.

TEMPORARY SERVICE

Where an applicant(s) requests a line extension for temporary service, or the service request is
deemed to be temporary by the Company, the provisions of 4.2 apply, except the one thousand foot
allowance as set forth in 4.2.B.1 preceding does not apply and the applicant shall be billed the full
cost of the extension of service.

(T)

(D)



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service

Washington
Effective: 07-15-2025 Section 5
3rd Revised Page 1
EXCHANGE SERVICES
TABLE OF CONTENTS
TITLE OR SUBJECT PAGE
5.1 Exchange Areas 2
5.2 Exchange Areas and Local Calling Areas 2
5.3 Reserved For Future Use 2
54 Classes Of Service Offered In An Exchange Area 3
55 Foreign Exchange Service 4
5.6 Remote Central Office Service 11
5.7 Local Exchange Service 12
5.8 Local Service Options 22
5.9 Private Branch Exchange (PBX) Trunks 32
5.10  Premium Exchange Services 38
5.11 Public Communication Service — Coin and Coinless 88
5.12  Joint User 91
5.13  Directory Services 92
5.14  Operator Services 107
5.15  Resale/Sharing 110
5.16  CenturyLink Line Volume Plan (CLVP) - GRANDFATHERED 112 (C)

WA2025-10



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service

Washington
Effective: 01-27-2023 Section 5
5th Revised Page 2
EXCHANGE SERVICES
5.1 EXCHANGE AREAS
A. Description
1. Residence flat rate lines, PBX, B1/Key Trunks flat lines, message rate lines!!, party

lines, farmer lines, payphone lines, trunk lines, and toll access lines are provided within
exchange boundaries. The exchange access line is provided from the Company's
central office facilities to the customer's location. The central office serving the
customer's location is designated by the Company. Through these exchange access
lines, the customer has access to the local calling area of the exchange and/or to long
distance calling on the message toll network.

2. Local calling refers to calls placed to telephone numbers where message toll charges
do not apply.

5.2 EXCHANGE AREAS AND LOCAL CALLING AREAS
A. Description

1. Extended Area Service (EAS) is interexchange access service furnished between two
or more exchanges for which no toll rates apply.

2. EAS provides customers with unlimited local calling beyond their local exchange within
the extended area.

5.3 RESERVED FOR FUTURE USE

g Message Rate Service is grandfathered for residence and business access lines.
Availability is limited to lines currently in service at existing locations for existing
customers.

WA2023-03

(2)
(2)
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EXCHANGE SERVICES

5.4 CLASSES OF SERVICE OFFERED IN AN EXCHANGE AREA

A

WA2023-03

The Company makes service available under its effective rate schedules, as follows.

1.

Class of Service

- Business service
- Residence service

Type of Service

- Flat rate service

- Measured rate service - GRANDFATHERED

Grade of Service

Grade of Service

Individual Line
Two-Party Line
Four-Party Line
Farmer Line
PBX Line
Digitrex-type

Area Applicable

Throughout exchange
Obsolete Service
Obsolete Service
Obsolete Service
Throughout exchange
Throughout exchange

(2)
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EXCHANGE SERVICES

5.5 FOREIGN EXCHANGE SERVICE

A

Description

Foreign Exchange (FX) Service is service furnished from an exchange or other than the one
from which it would normally be furnished. The local exchange (local company) is the
exchange in which the subscriber is located. The foreign exchange (serving company) is the
exchange from which service is furnished.

Definitions

Extended Area Service (EAS)

Interexchange telephone service furnished at flat or measured rates!'! between two or more
exchanges for which no toll rates apply.

Foreign Exchange (FX)

Any exchange other than that in which the customer premises is located.
Lnterexchange Channel

Channel between the rate centers of the foreign and local exchanges.
Lnterexchange Channel Terminal

Termination of an interexchange channel at a rate center.

Local Exchange

Exchange in which the customer premises is located.

Service Function

For FX Service, the signaling and transmission devices required to meet system standards
when service is furnished from an exchange other than the normal exchange.

Terms and Conditions

1. FX Service is furnished from the central office in the FX to the customer’s premises in
the local exchange, except as stated in this Section, in connection with:

- Residence flat rate exchange access lines;
- Business flat rate exchange access lines;
- Digitrex-type station lines beyond the local calling area.

g Measured Rate Service is grandfathered for residence and business access lines.
Availability is limited to lines currently in service at existing locations for existing
customers.

WA2023-03

(2)
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EXCHANGE SERVICES

5.5 FOREIGN EXCHANGE SERVICE

14-03

C. Terms and Conditions (Cont'd)

2.

Customers of FX Service are not required to take service of the exchange from which
local service would normally be furnished.

The monthly rates for business or residence exchange access lines are those of the FX
for the class of service provided.

Move of a customer's location in the local exchange within the same serving central
office is not considered a change in the FX channel.

Except as provided, services furnished in the local exchange will be available in
connection with FX Service at rates under the tariff provisions of the local exchange.

Except as provided, FX Service will be furnished subject to the same terms and
conditions as to the use of the service by others than the customer and the customer's
representatives or members of the customer's household, which are applicable in
connection with other business or residence service.

FX Service will not be provided for payphone use. FX Service in connection with
hotel/motel PBX systems will be provided only for the use of administrative personnel in
the conduct of their business.

Extension station lines and PBX station lines will be installed off the premises on which
the main station line is located as follows:

a. Each off premises extension station line or PBX station line will be provided for
the use of the customer only and will be located on a premises of the customer,
except that extension station lines will be installed on a premises of a different
customer for answering incoming calls.

b. Off premises extension station lines and PBX station lines from the main FX
Service may be furnished at the appropriate extension station line or PBX station
line rate. Terminal loop rates also apply.

C. An extension station line will be furnished in the local or the FX as shown in
Extension Service.

Off premises extension station lines and PBX station lines may be provided in both the
local and contiguous FXs from local and extended business main service.

Rates and charges in D.6., following, apply for extension station lines and PBX station
lines located in an exchange area contiguous to that in which the main station line is
located.

Loop signaling arrangements may be furnished for PBX off premises lines. See
Terminal Loop Rates.
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EXCHANGE SERVICES

5.5 FOREIGN EXCHANGE SERVICE

C.

WA 18-05

Terms and Conditions (Cont'd)

10.

11.

12.

13.

14.

15.

Rates and charges in D.2. and 3., following, for interexchange channel mileage,
interexchange channel terminaland service function applytoallclasses of service.

Mileage for rates and charges in D.2. and 3., following, is the airline distance between
rate centers as calculated in the CenturyTel of Washington, Inc. d/b/a CenturyLink
Private Line Transport Services Catalog No.1.

When a FX channel is furnished jointly by the Company and another company, the rates
apply only to the portion of the mileage in full miles, provided by the Company.

Interexchange channel terminal rates and charges in D.2. and 3., following, apply at
Company rate centers only.

Service function rates and charges in D.2. and 3., following, apply at a Company
local exchange only.

FX mileage rates for service furnished in a contiguous exchange as shown under D.1.,
following, are applicable to the airline distance between the customer's main station
line and the nearest point on the common boundary of the foreign and local exchange
areas.

Automatic Call Distribution-Electronic Switching System (ACD-ESS)
agent/administrative lines will be furnished at rates shown in D.1., following, except as
stated in this Section, when the customer's secondary location is in a different
exchange than the primary location as stated in 9.4.4, Automatic Call Distribution-
Electronic Switching System (ACD-ESS).

Long distance message toll over FX channels will be charged for at the rates in effect
for the class of call fromthe foreign exchange.

FX Service will be listed in the directory of the FX. Listings in the local exchange
directory, additional listings, Joint User or additional lines of information will be
furnished atthe rates and charges ineffect for the directory containing the listings.

FX Service over any route is available under the terms and conditions and rates and
charges specified in this Section, only when facilities and operating conditions permit.
Where unusual costs are involved to provide FX Service, additional rates and charges
based on costs of providing service may apply.

(T)
(2)
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EXCHANGE SERVICES

5.5 FOREIGN EXCHANGE SERVICE

14-03

C. Terms and Conditions (Cont'd)

16.

17.

18.

19.

20.

21.

22.

Where FX Service is provided in a contiguous exchange by means of a channel directly
from the FX central office to the customer's premises the following provisions apply:

a. Extensions of plant required in a Company FX will be made as shown in Section
4, Line Extension Charges.

b. Extensions of plant required in a Company local exchange will be made based
on the costs of providing service. The applicant may furnish and set poles in the
local exchange as provided in Section 4, Line Extension Charges.

A FX channel may be utilized with customer-provided equipment, protective circuitry, or
PBX and key telephone systems which are connected to the exchange telephone
service associated with channels, subject to terms and conditions in Section 8.

Party line service from a Company FX is available only to a customer having this
service, at a location where service was established prior to May 1, 1982. No moves,
changes or additions to existing service will be permitted.

Rates and charges in D.1., following, apply, except as stated in this Section, in addition
to the applicable access line rates and charges.

If the Company cannot provide local service to new customers, temporary service will
be provided if facilities and operating conditions permit from a contiguous FX at the
rates and charges of the serving exchange. If applicable, Line Extension Charges in
Section 4, may also apply.

When facilities become available to provide local service, and the customer elects to
retain FX service, monthly rates for the FX service will apply.

When the Company establishes a new central office or revises a central office or
exchange area boundary, additions or increases in mileage increments are not
applicable to existing customers as long as these services are retained without change
by the same customer at the same premises. At the same time, deletions or decreases
in mileage increments will be applicable to existing FX customers affected by the
change.

Where FX Service is provided in a contiguous exchange the lesser rate resulting from
Plan A or Plan B, in D., following, will be applicable.

The minimum service period for FX Service is one month. If the service is discontinued
within one month of service establishment, charges will apply for the full minimum
service period.
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EXCHANGE SERVICES
5.5 FOREIGN EXCHANGE SERVICE
D. Rates and Charges
1. Foreign Exchange Channel Contiguous Exchanges - Plan A

a. Where extended service is offered between exchanges.

Monthly Rate

- Business B1/Key Trunks or PBX exchange access line,

each one-half mile or fraction of

- Residence Flat Rate exchange access line,
each one-half mile or fraction of

$7.00

7.00

b. Where extended service is not offered between exchanges

- Business B1/Key Trunks or PBX exchange access line,

each one-half mile or fraction of

- Residence services exchange access line,
each one fourth mile or fraction of

- Residence flat rate line
- Two-party line
- Four-party line

C. Automatic Call Distribution-Electronic Switching System
(ACD-ESS) agent and administrative lines,
each one-half mile or fraction of @

d. Cross boundary rate, each access line
- Residence
- Business

7.00

3.30
2.50
2.00

7.00

5.00
10.00

(" The 500B type console is not available with ACD-ESS off premises station lines when in a foreign

exchange.

16-03
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EXCHANGE SERVICES

5.5 FOREIGN EXCHANGE SERVICE
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D. Rates and Charges (Cont'd)

2.

FX Channel Contiguous Exchanges - Plan B

For business or residence service between exchanges with
or without EAS
Monthly Rate

a. Interexchange Channel between rate centers

of the local and FXs, per mile $2.75
b. Interexchange Channel Terminal, applies at the

rate center of the local and the FX, each 10.25
C. Service Function applies in the local exchange

at each customer location, each 2.00

FX Channel Noncontiguous Exchanges

For business or residence service between exchanges with
or without EAS

a. Interexchange Channel between rate centers of

the local and FXs, per mile 4.00
b. Interexchange Channel Terminal, applies at the

rate center of the local and the FX, each 10.25
C. Service Function applies in the local exchange at

each customer location, each 2.00
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EXCHANGE SERVICES
5.5 FOREIGN EXCHANGE SERVICE
D. Rates and Charges (Cont'd)
Nonrecurring
Charge ™
4. Service connection, rearrangement or change of each FX channel $180.00
Monthly Rate
5. Farmer Line FX Service, each line termination @

6. An off premises extension station line or PBX station line
from a main location may be furnished in the contiguous
exchange at the following rates:

The total airline measurement from the extension station line

or PBX exchange station line termination to the nearest point

on the common exchange boundary and from that point

to the main station line termination, each one quarter mile or

fraction of $1.90

=

In addition, applicable nonrecurring charges apply per exchange access line.

One and one-half times the rate applicable to Farmer Line station service.

Not applicable to extension station lines or PBX station lines on continuous property furnished along
highways or rights-of-way (i.e., freeway emergency reporting station lines). See Mileage Charges.

CRC]

14-03
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EXCHANGE SERVICES

5.6 REMOTE CENTRAL OFFICE SERVICE

A

Description

Remote Central Office Service is exchange service furnished from a central office other than
the one from which a customer would normally be served. The serving central office must be
located in the same exchange in which the customer is located.

Terms and Conditions

1.

Remote Central Office Service is provided only in connection with business flat or
measured exchange access lines.

The monthly rate for business exchange access lines applies for the applicable class of
service provided, in addition to rates and charges shown in C.1. and 2., following.

The nonrecurring charge shown in C.3., following, will apply for connection of service
or change of the remote central office channel. Move of a customer's location within the
local central office area is not considered a change of the remote central office
channel.

Remote Central Office Service over any route or for any class of service is available
under the terms and conditions, rates and charges specified in this Section only when
facilities and operating conditions permit.

Where unusual costs are involved to provide the service, additional nonrecurring
charges and monthly rates based on costs of providing service may apply.

Remote Central Office Service mileage charges are based on airline measurements
from the wire center from which the customer actually is served to the wire center from
which the customer normally would be served.

Rates and Charges

Nonrecurring Monthly
Charge Rate

Interoffice channel mileage between the
local and remote central office,
each one quarter mile - $2.00
Remote central office terminal
- Business flat or measured exchange

access line (loop start) -- 27.00
- PBX (ground start) - 39.50
Channel, each (" 85.00 -

(™ In addition, applicable nonrecurring charges apply per exchange access line.

16-03
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EXCHANGE SERVICES
5.7 LOCAL EXCHANGE SERVICE
A. General
1. Exchange access service, other than Payphone Service, is furnished for the use of the

customer, and persons residing in the customer's home; or the customer's employees
or representatives. The service may also be extended to joint users.

2. Miscellaneous service, including private lines, is furnished by the Company under its
schedules of rates.

3. Business and residence services are furnished at the rates shown in this Section.
Service will not be extended from one rate area to another rate area within the same
exchange.

4. Application of Business and Residence Rates

a. Service is classified as business service and business rates apply when any of
the following conditions exist:

(1)  When the service is furnished at a premises where a business, trade or
practice is performed and where use of the location is not confined
primarily to domestic activities.

- Premises on which non-domestic activities are conducted (such as
churches, social clubs etc.) are considered businesses for purposes of
rating the service. However, residential service may be provided to
domestic locations within the business premises.

(2) When the directory listing is to be a business listing.
(3) When the service is provided to a reseller of local exchange service.

b. Service is classified as residence service and residence rates apply when the
following two conditions exist:

(1)  When the service is furnished at a premises used primarily for domestic
purposes; a residence premises typically contains cooking and sleeping
facilities.

- Residence service will be allowed for individual rooms at group homes,
e.g., fraternities, sororities, patient rooms at retirement homes, boarding
houses when service to the rooms is not provided through a reseller of
local exchange service, if the listing is in an individual's name.

- Residence service will be allowed in church living quarters and the clergy
person's private study if the listing is in an individual's name.

(2) When the directory listing is to be a residential listing. A residence service
may not have a business directory listing.

14-03
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EXCHANGE SERVICES

5.7 LOCAL EXCHANGE SERVICE

A. General (Cont’d)

4. Application of Business and Residence Rates (Cont'd)

C.

A residence service may not be part of a hunting sequence that contains
business lines.

Customers changing from business to residence service will be assigned a
different telephone number.

Customers may choose to retain the same telephone number but must continue
to pay business rates until the next telephone directory is issued, in which their
telephone number does not appear as a business listing.

When it is determined that a customer with residence service should be
reclassified as business service under the above provisions, the Company will,
after appropriate notice, discontinue the service in the event such customer
refuses to permit the service to be classified as business service and pay
applicable business rates.

5. The use of business service may be extended for switched data (non-voice)
communications relating directly to the business of composite data service vendors, or
composite data service vendors patrons, or a communications common carrier in the
provision of public telegram message service or overseas data message service.

6. Flat rate or message ratel"l services are not installed on premises of a public or
semipublic character, except for Payphone Service in a location where the telephone
would be accessible for use by the patrons of the customer or by the public in general.

7. Business message ratel'l and/or business measured ratel'! service may not be
combined with business flat rate service on a single premises, except as shown below:

- Business message ratel'l or any business measured ratel'l and any business flat rate
FX Service or

- Business flat rate and hotel message rate PBX station line service, or

- Business flat rate and business message ratell or measured ratel'! services
terminating on answering only line jacks of a telephone answering service
switchboard, or

- Trunks arranged for DID and hotel message rate PBX station line service, or

- Business B1/Key Trunks and PBX rates for Backup-Line Service, or

- Integrated Services Digital Network (ISDN) multi-call line.

g Message Rate and Measured Rate Services are grandfathered for residence and business
access lines. Availability is limited to lines currently in service at existing locations for
existing customers.

WA2023-03
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EXCHANGE SERVICES
5.7 LOCAL EXCHANGE SERVICE
A. General (Cont'd)

8. Change Charges

- Changes of class, type or grade of service,
each exchange access line ()

- Other changes of an exchange access line, each @

() Does not apply to residence line.

Nonrecurring
Charges

$20.00

20.00

@ Included in this category are miscellaneous changes or rearrangements of an exchange access line.

14-03
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EXCHANGE SERVICES

5.7 LOCAL EXCHANGE SERVICE

16-03

B. Flat Rate Service

1.

Types of Lines

One-party/individual residential service for which a fixed charge is made regardless of
the number of local messages completed.

B1/Key Trunks Flat Line (Applicable to business services only)
A line within a telephone system consisting of four or fewer lines per customer at a
single building.

PBX Flat Line (Applicable to business services only)
A line within a telephone system consisting of five or more lines per customer at a
single building.
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EXCHANGE SERVICES

5.7 LOCAL EXCHANGE SERVICE

C.

WA2023-03

Measured Rate Service - GRANDFATHERED

Measured Rate Service is grandfathered for residence and business access lines.
Availability is limited to lines currently in service at existing locations for existing
customers.

1. Terms and Conditions

a. Measured Service is a local service for which charges may be based upon:
frequency, time of day, duration and distance.

b. The monthly rates for measured service are in addition to other applicable
charges and rates.

C. Customers to residence budget and business basic measured services receive
no allowance.

d. Measured services are not available in connection with FX Service, and trunk
lines.

e. A separate bill will be rendered for each residence basic measured and budget
measured.

f. In the case of basic measured service, the usage charge only applies when the
stipulated usage allowance is exceeded.
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EXCHANGE SERVICES

5.7 LOCAL EXCHANGE SERVICE

C.

Measured Rate Service —- GRANDFATHERED (Cont’d)

2.

Measured Service Usage — GRANDFATHERED Charges (")

The following usage rates are applicable to residence basic measured service,
residence budget measured service, and business basic measured service.

Each outgoing local call placed within the same or between central offices located at
distances of:

Initial Each Additional
Minute Minute
- 0-8 miles $0.00 $0.00
- 9 miles and over 0.00 0.00

- A 35% discount applies to outgoing local calls placed between 5 p.m. and 8 a.m.
weekdays, all day Saturday, Sunday and holidays.

(™  In addition, a budget measured line from the applicable exchange is required.

WA2023-03

(2)
(2)
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5.7 LOCAL EXCHANGE SERVICE
D. Monthly Rates
Residence Business
Submarket ] B1/Key PBX
(Company | Exchenge | _ Residence i Fiat| Trunks, Payphone
Use Only) 2 & 4 Party ™ or Flat or
Measured® | Measured(®)
004 Ashford
025 Eureka
037 Harrington
061 Odessa $34.00 (1) $53.50 (1) $53.50 (1) $23.65
063 Pacific Beach
068,069 Raymond
076 South Bend
001 Almira
017 Coulee City
045 Lind
071,072 Ritzville 34.00 (1) 53.50 (I) 53.50 (1) 24.40
073 Royal City
080 Starbuck
086 Wilbur
019 Curtis
021,022 Edwall-Tyler
055 Nespelem 34.00 (1) 53.50 (1) 53.50 (I) 24.55
060 Ocosta
089 Yacolt
008 Cathlamet
038,043 Lake
065 Quinault®
082 Pe Ell 34.00 (1) 53.50 (I) 53.50 (1) 24.65
087 Vader
Wilson
079 Sprague 34.00 (1) 53.50 (1) 53.50 (I) 27.35

E. Nonrecurring Charges

The following nonrecurring charges apply for the installation of flat or measured access lines.

Residence

Business B1/Key Trunks

Business PBX

CECHC

$31.00
48.00
48.00

Two and four-party residence flat rate service was grandfathered February 15, 1990.
Lake Quinault includes Humptulips.
Measured Rate Service is grandfathered for residence and business access lines.

limited to lines currently in service at existing locations for existing customers.

WA2025-03

Availability is
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EXCHANGE SERVICES

5.7 LOCAL EXCHANGE SERVICE

F.

G.

WA2023-15

Vacation Number Reservation

Effective July 1, 2023, grandfathered (obsolete) residence and small business services
are not eligible for Vacation Number Reservation.

1.

General

Vacation Number Reservation provides for temporary suspension of service at
customer request for a period of not less than one (1) month and not to exceed nine (9)
months in a twelve (12) month period. Vacation Number Reservation applies only to
residential and business access line rates. It does not apply to Key, PBX, Centrex lines,
or Trunks, calling features or bundled services. The customer's account must be
current to be placed on Vacation Number Reservation. After service has been restored,
there will be a minimum of one (1) month's charge for full service before the service
can again be put on Vacation Number Reservation.

Conditions

a. Telephone service will be completely disconnected during the period of Vacation
Number Reservation; there will be no dial tone.

b. If the customer has not requested that the service be restored after nine (9)
months of Vacation Number Reservation, the service will revert back to the
standard rate; however, full service (dial tone) will not be restored until the
customer requests such by contacting the Telephone Company. The customer
will be notified of the date of the discount expiration in advance.

C. There will be no charge to activate Vacation Number Reservation. Applicable
nonrecurring charges will apply each time Vacation Number Reservation is
restored to full service.

Rates

The charge for Vacation Number Reservation is Fifty (50) percent of the regular flat
rated monthly access line rate.

Reserved For Future Use
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EXCHANGE SERVICES

5.7 LOCAL EXCHANGE SERVICE (Cont'd)

H. Measured Rate Service - GRANDFATHERED

Measured Rate Service is grandfathered for residence and business access lines.
Availability is limited to lines currently in service at existing locations for existing

customers.

1. Description

Measured Rate Service is a local service for which charges may be based upon:
frequency, time of day, duration and distance.

2. Rates and Charges

a. Residence Basic Measured Service - GRANDFATHERED

Residence basic measured service is grandfathered to existing customers
effective December 1, 1989. Service that is moved, changed or disconnected is
no longer considered grandfathered.

(1)

()

Appropriate local usage charges, specified in 2.b. following, will apply in
addition to the following monthly rate found in Section 5.7.D.

Local Usage Charges

(a)
(b)

(c)

Customers receive a $0.00 allowance for outgoing local calls.
The usage charges specified below only apply when the stipulated
usage allowance is exceeded.

Initial Each Add’l
Minute Minute
- Each outgoing local call placed within
the same or between central offices
located at distances of:
- 0-8 miles () $0.00 $0.00
- 9 miles and over 0.00 0.00

A 35% discount applies to outgoing local calls placed between 5 p.m.
and 8 a.m. weekdays, all day Saturday, Sunday and holidays.

b. Residence Two-Party Measured Service

(1)
()

™M Includes intraoffice calls.
WA2023-03

Includes an allowance of twenty outgoing local calls per month.
The usage charges specified below only apply when the stipulated usage
allowance is exceeded.

Rate

- Each outgoing local call exceeding the allowance $0.00
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5.7 LOCAL EXCHANGE SERVICE (Cont'd)

14-03

I Party Line Service

Two and four-party residence are grandfathered effective February 15, 1990.

1.

Description

Party Line Service is a central office line arranged to serve more than one customer.
Each customer has a different telephone number. Exchange calls originating at party
line stations may be limited to a maximum period of five minutes.

Terms and Conditions

a. Where facilities do not exist for single party service, party line service may be
offered only on a temporary basis for new installation or moves to a different
premise.

b. At the Company's option, and when mutually agreeable among all parties,
customers with one-party service may be temporarily converted to party line
service to share existing facilities with a new customer.

C. All party line services shall be temporary, and in all cases, party line services will
be regarded to one-party service when adequate facilities become available. The
Company shall notify customers who are to be regarded. There will be no
nonrecurring charge for grade of service changes.

Rates

The monthly rates are found in Section 5.7.D.
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EXCHANGE SERVICES

5.8 LOCAL SERVICE OPTIONS

A. Hunting Service [1]

1. Description

Hunting Service is provided in all Company central offices. This service is offered
subject to the capabilities of the central office providing the hunting arrangement. This
service applies to Network Interface Lines and PBX services including key lines, data
lines and FX lines.

a.

Hunting Service is offered in two categories:

- Series completion service
- Muiltiline hunt service

Residence customers may subscribe to series completion service.

The Hunting Service available in any given central office will depend on the type
of central office equipment provided.

The limitations on hunting service will vary by the type of central office offering
the service.

Hunting Service is not available on multiparty lines.

The Custom Calling Service feature, Call Forwarding, will override the Hunting
Service provided.

If the customer converts from a series completion service to multiline hunt
service, the nonrecurring charges for a multiline hunt service apply.

Hunting Service as specified in this Section does not apply to PBX DID trunk
groups.

Hunting Service will affect the operation or availability of some other optional
features on the hunting lines. The features most often affected include forms of
Call Forwarding, Remote Call Forwarding, Remote Call Forwarding-Measured,
Call Waiting, Call Transfer, Speed Calling and others, depending on the service
configuration.

Series completion service cannot be added to multiline hunt service.

There will be no charge to change hunting arrangements due to the removal of
lines from a hunt group.

[1] Effective June 1, 2023, Hunting Service is grandfathered for residence customers and will
no longer be available to new residence customers.

WA2023-11

(©)
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EXCHANGE SERVICES

5.8 LOCAL SERVICE OPTIONS

A

Hunting Service [1]

1. Description (Cont'd)

Series Completion Service

Series completion permits calls to a busy telephone number to be routed to
another telephone number in the same switching office. More than two numbers
may be linked to form a series completion list. More than one telephone number
can be routed to the same telephone number.

Series completion is a form of line hunting where a call is routed to an idle
telephone number in a prearranged group when the called telephone number is
busy. In no case does the hunting occur over more than sixteen telephone
numbers. The hunting sequence can be accomplished as follows:

(1)

()

®)

Number Hunting

The hunt always starts with the called telephone number and ends with the
last telephone number in the prearranged group, completing the call to the
first idle telephone number encountered. Unless the first telephone number
in the group is called, only a portion of the group can be tested. The
prearranged sequence can be either consecutive or nonconsecutive.

Circular Hunting

The hunt starts with the called telephone number and proceeds in a
prearranged order to test all numbers in the group. The call will be
completed to the first idle line. This arrangement is accomplished by
routing the last number in the group back to the first number. No additional
charge applies other than the series completion charge per line.

Line Make Busy

This feature provides a method for making lines appear busy to the serving
central office. The feature is activated by operation of dedicated keys at the
customer's premises which in turn provides a busy appearance to the
central office for predetermined lines or groups of lines. The line remains in
the busy state until the associated key is depressed (deactivated). A line
may be associated with only one key. Originating service is not affected by
key operation.

The caller does not receive busy tone unless all numbers which have been
hunted are found busy.

[1] Effective June 1, 2023, Hunting Service is grandfathered for residence customers and will
no longer be available to new residence customers.

WA2023-11

(©)

(N)
(N)
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EXCHANGE SERVICES

5.8 LOCAL SERVICE OPTIONS

A

Hunting Service [1]

1. Description (Cont'd)

m.

Multiline Hunt Service

Multiline hunt service permits calls to a busy telephone number to be routed to
other specified lines that do not require a telephone number. Hunting is done
sequentially by terminal within the group. A line is associated with each terminal
in the group. One begin-hunt telephone number must be assigned to the first line
within a group of sequentially ordered lines that form a Multiline Hunt Group
(MLHG). Telephone numbers may be assigned to other lines within a MLHG and
could effectively provide subgroups of lines to be hunted. Telephone numbers
can be assigned to the hunting lines in any sequence.

Multiline hunt service provides a hunting sequence that attempts to complete a
call to the line associated with the dialed telephone number. If the initial line is
found busy, only the lines following the requested line within the hunt group are
subsequently examined for an idle state. Busy tone is not sent to the caller
unless all remaining lines in the hunt group list have been found busy. The call
will be completed to the first idle line.

MLHGs can be assigned two types of telephone numbers; begin-hunt and non-
hunting telephone numbers. The begin-hunt telephone number has the multiline
hunt feature and, when called, starts the hunting sequence associated with the
hunt group. An MLHG must have at least one begin-hunt telephone number but
can have essentially one per line in the group. Non-hunting telephone numbers
can be assigned to lines within a MLHG; these lines do not have the multiline
hunt feature. Incoming calls are terminated directly to the individual lines.

(1)  Regular Hunting

Regular hunting starts when a begin-hunt telephone number is called in a
MLHG. Hunting proceeds in ascending order through each subsequent
terminal (line) in the group until an idle terminal is reached or the last
(highest numbered) terminal in the group is reached.

[1] Effective June 1, 2023, Hunting Service is grandfathered for residence customers and will
no longer be available to new residence customers.

WA2023-11

(©)

(N)
(N)
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5.8 LOCAL SERVICE OPTIONS

A

Hunting Service [1]

1. Description

EXCHANGE SERVICES

m.  Multiline Hunt Service (Cont'd)

()

Optional Features

Once a MLHG with regular hunting is subscribed to, the following features
are available:

(a)

Circular Hunting

Circular hunting is provided optionally with regular hunting groups.
Circular hunting occurs in these groups when the hunt for an idle
terminal (line) commences beyond the first terminal in the hunt group
and finds all higher numbered terminal busy, the hunt returns to the
first terminal in the group. The hunt ends with the terminal number
preceding the terminal where the hunt in the group initially began.
This feature allows all lines within a MLHG to be tested for busy
regardless of the point of entry into the group before returning busy
tone.

Stop-Hunt

The stop-hunt feature is available to customers who have the
multiline hunt feature.

Stop-hunt allows the customer to stop the hunt of specific lines in a
MLHG by the operation of a key (not valid for multiline no hunting
groups). When a hunt through a group of lines for an idle line is
initiated, the hunt will proceed until it reaches a terminal associated
with an active stop-hunt key. There it stops. A customer may have
more than one stop-hunt key, but only the stop-hunt terminal number
associated with the last operated key is effective (active). MLHG,
which has regular hunt without circular hunting, will not be affected
by the activation of a stop-key; if the hunt starts after the stop-hunt
terminal.

[1] Effective June 1, 2023, Hunting Service is grandfathered for residence customers and will
no longer be available to new residence customers.

WA2023-11

(©)

(N)
(N)
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5.8 LOCAL SERVICE OPTIONS

A

Hunting Service [1]

1. Description

EXCHANGE SERVICES

m. Multiline Hunt Service

(2) Optional Features (Cont'd)

(c)

Make Busy

This feature provides a method for making lines appear busy to the
serving central office. The feature is activated by operation of
dedicated keys at the customer's premises which in turn provides a
busy appearance to the central office for predetermined lines or
groups of lines.

Line Make Busy

Line Make Busy enables a single line in a MLHG to be taken out of
service by a key located at the customer's premises. At the time
the key is depressed (activated), the line associated with the key is
made busy. The line remains in the busy state until the associated
key is depressed (deactivated). A line may be associated with only
one key. Originating service is not affected by key operation.

Terminal Make Busy

Terminal Make Busy is available only to MLHGs. Terminal Make
Busy functions as individual make busy keys and allows a terminal
or group of terminals to appear busy to incoming calls but
originating service is not affected. One to twenty terminals can be
assigned to the same Terminal Make Busy key.

Group Make Busy

Group Make Busy causes all lines in a MLHG to appear busy to
incoming calls. When a Group Make Busy key is operated, no
search for an idle line is conducted and the incoming call is given
busy treatment. Busy treatment could return busy tone or if the
group has Call Forwarding-Busy Line, the incoming call will be
routed to the Call Forwarding designated number.

[1] Effective June 1, 2023, Hunting Service is grandfathered for residence customers and will
no longer be available to new residence customers.

WA2023-11

(©)

(N)
(N)
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5.8 LOCAL SERVICE OPTIONS
A. Hunting Service [6] (Continued) (C)
2. Rate and Charges
a. Series Completion Service
Nonrecurring Monthly
Charge Rate
(1)  Series Completion, per each telephone
number hunting to another number $0.000! $0.00
(2) Optional Features
- Make Busy, per line [1] 45.00 1.25
b. Multiline Hunt Service
(1) Regular hunt
- Per group -- --
- Per terminal (line) in the group 0.00! 0.00
(2) Optional features
- Per begin-hunt telephone number [2]
- Per non-hunt telephone number -- --
- Circular Hunt, per group 11.00 --
Make Busy
- Per line terminal [3] 45 .00 1.25
- Per group [3] 45.00 1.25
- Stop-Hunt 13.00 2.20
(3) Rearrangement of hunting terminals
or telephone numbers [4] 11.00 --
[1] In addition, a key will also be required at the customer's premises. A term loop charge also applies
for the channel to the customer's premises.
[2] Atleast one begin-hunt telephone number is required for each MLHG.
[3] A term loop charge also applies for the channel to the customer's premises.
[4] This rearrangement charge is not applicable when removing a terminal or number from a group.
[5] Service order charges apply when ordered subsequent to initial installation of line.
[6] Effective June 1, 2023, Hunting Service is grandfathered for residence customers and will (N)

no longer be available to new residence customers.

WA2023-11

(N)



CenturyTel of Washington, Inc. d/b/a CenturyLink

Effective: 04-01-14

Local Terms of Service
Washington
Section 5
Original Page 28

EXCHANGE SERVICES

5.8 LOCAL SERVICE OPTIONS (Cont'd)

14-03

B.

Farmer Line Service

Farmer Line Service is grandfathered effective February 15, 1990.

1.

Description

Farmer Line Service is a grade of basic exchange service furnished in the suburban
area of an exchange by means of lines owned and maintained in part by the customers
to the service. Such lines connect with the Company's facilities at the BRA boundary of
the exchange from which service is furnished.

Terms and Conditions

a.

Farmer Line Service is furnished outside the BRA and normally within the
exchange area. A Farmer Line station shall not be located within the BRA or city
limits. A Farmer Line shall not extend across an exchange area boundary except
upon a FX basis. The Company will not accept applications for new Farmer Line
Service.

The Company will provide, own and maintain all exchange access lines and
facilities used to furnish Farmer Line Service to the boundaries of the BRA or the
city limits.

The customer will provide, own and maintain all lines and facilities beyond the
boundaries of the BRA or city limits.

In exchanges where the Company's cable extends beyond the BRA or city limits,
Farmer Line circuits may be included in the cable, if facilities are available.
Connection with cable will only be made at locations designated by the
Company.

Farmer Line Service will be rendered to less than three customers, provided the
total minimum exchange revenue of each circuit is not less than that of three
residence exchange access lines. The minimum applies to residence or business
service or a combination of both. It also applies to Farmer Line FX Service or a
combination of FX and regular Farmer Line Service.

When members/owners of a Farmer Line circuit appoint or designate a secretary
or manager, connection of new members to the circuit or assignment of
telephone numbers will be made only upon written authorization from the
secretary or manager. The secretary or manager will collect all the charges for
exchange and toll service from members of the Farmer Line circuit if asked to by
the Company.
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5.8 LOCAL SERVICE OPTIONS

14-03

B.

Farmer Line Service

2.

Terms and Conditions (Cont'd)

g.

If a non-customer to Farmer Line Service connects a telephone to a Farmer Line
without applying for service, the customer or customers-of-record on that line will
be given notice by the Company to disconnect the telephone or apply for Farmer
Line Service. Failure to comply with the notice shall warrant disconnection of the
service.

A Farmer Line may not be connected to more than one exchange. In the event of
such violation, a notice must be sent to the customer(s) advising that the service
arrangement is in violation of the Company's regulations and failure to comply
with the Company's requirements will result in disconnection of any or all
exchanges connected.

Farmer Line Service will be rendered provided the line owned is properly
constructed and in good operating condition.

The Company at its option may change the type of central office switching
equipment. If the change requires Farmer Line customers to change telephones
or other facilities, it will be done at their own expense.

Changes in directory listings are subject to charges from 5.7.1. For telephone
number changes see 2.2.7. Changes in billing responsibility will be provided
subject to conditions specified in 2.2.1.E.

The customer(s) or owner(s) of a Farmer Line may be required to limit the
number of telephones on each Farmer Line to the number required by the design
or operation of the Company's central office equipment.
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EXCHANGE SERVICES
5.8 LOCAL SERVICE OPTIONS
B. Farmer Line Service (Cont'd)
3. Rates and Charges

a. Residence flat rates specified in Section 5.7.D apply for Farmer Line
Service.

(M) Material previously appearing on this page now appears on page 18 of this section.

WA 16-04

(M)
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5.8 LOCAL SERVICE OPTIONS (Cont'd)

C. Reserved For Future Use

WA 16-04
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EXCHANGE SERVICES

5.9 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS

Multi-line telephone systems used in conjunction with PBX Trunks which were not already (M)
connected to Company facilities as of February 16, 2020, must, upon connection to the Company’s
facilities, be configured to allow direct “911” dialing by any end user and must be configured to send

MLTS notifications as described in Section 2.5.B.1. (M) (T)

Multi-line telephone systems must also be configured such that they are capable of (N)
conveying the dispatchable location of a “911” caller as described in Section 2.5.B.2.
Dispatchable location capability may require Customers to purchase private switch
automatic location identification (PS/ALI) service from the Company or from a third-party ()N)
provider.

A. Direct-Inward-Dialing (DID) Service

DID subscribers may need to purchase additional features or services to comply with \
the dispatchable location provisions of RAY BAUM’s Act, as described in Section (N)
2.5.B.2.

1. Description

DID Service is a special trunking arrangement which permits incoming calls from the
exchange network to reach a specific PBX station directly without an attendant's
assistance.

2. Terms and Conditions

a. DID Service is available from central offices where equipment and operating
conditions permit. The service provides PBX station users the ability to receive
calls from outside the PBX without the assistance of the attendant. Customers
will be required to maintain an adequate number of trunks with DID in order to
prevent network degradation.

b. In addition to the charges and rates specified following, appropriate charges are
applicable to the establishment or rearrangement of trunks and stations in
connection with providing DID Service.

C. All trunks in a group serving DID station lines must be equipped for DID Service.

Trunks serving non-DID station lines and trunks used for outward-only service
from all station lines do not need to be equipped for DID Service. (M1)

(M) Iltalicized material previously appeared on 3rd Revised Page 2 of Section 5.

(M1) Certain material previously appearing on this page now appears on Page 32.1.

WA2021-09
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5.9 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS

A. Direct-Inward-Dialing (DID) Service

2. Terms and Conditions (Cont'd)

d.

When facilities are not available at the central office which provides the main
listed number service, DID Service may be provided from a different central
office. When a trunk group with DID Service is served from a central office other
than the central office which provides the main listed number service, mileage
rates as appropriate from Mileage Charges or Foreign Exchange Service, are
applicable.

Sequential numbers may be assigned if blocks of numbers are available and at
the discretion of the Company.

(1) A DID sequential number block is a group of twenty telephone numbers in
numeric order. The last digit of the first number within the block is a zero,
and the last number within the number block must include an odd number
in the sixth digit and a nine in the last digit.

(2) Customers requesting that number(s) in a sequential number block be
removed from the block will be charged a Block Compromise Charge as
specified in C. following. The charge will apply if the number(s) being
removed will be billed under a different primary billed name than the block
primary billed name.

DID Service in connection with customer-provided switching equipment is
furnished to the point of interface.

Listings for DID telephone numbers will be provided, subject to the terms and
conditions and rates and charges for business additional listings. See Section 5.

(M) Material previously appeared on Original Page 32 of this section.

WA2021-09

(M)
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5.9 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS

14-03

A Direct-Inward-Dialing (DID) Service

2.

Terms and Conditions (Cont'd)

h.

Calls to reserve telephone numbers will be routed to the PBX for handling.
DID is not compatible with some PBX vehicles.

When a central office, other than an Electronic Switching Service central office, is
not equipped to provide DID Service, the Company may provide the service at
nonrecurring charges per trunk with DID Service equal to the pro rata cost to
equip the central office. These nonrecurring charges apply in addition to the
charges and rates following.

DID Service is only offered with switching vehicles served by trunk service.
Answer Supervision is required from the customer's switching vehicle.

When DID and Automatic Identification of Outward Dialing (AIOD) are provided
to a customer, the numbers for both services must be within the same prefix.
Where the same telephone number can be used for both AIOD and DID Service
only one telephone number charge will apply as shown in this Section.

DID Service is available on Automatic Telephone Answering Service Answering
Systems.

Expanded Answer for 1A Electronic Switching Service (ESS) central offices is
available as an optional feature for DID Service.

(1) Expanded Answer enables customers with Call Forwarding-Don't Answer
or Call Forwarding-Busy Line/Don't Answer to forward their unanswered
calls to a DID station number. This feature includes common equipment
and Call Completion Software Positions (CCSP).

(2) Terms and conditions for Expanded Answer are as follows:

(a) Expanded Answer is necessary only in 1AESS central offices and is
only available in 1AESS offices that have been equipped with the
appropriate software, which provides the capability. Expanded
Answer is not necessary in 1AESS central offices with new generic
10.09 or 11.02 or greater which contain additional software.

(b) The Expanded Answer common equipment includes two CCSPs.
Additional CCSPs may be required if the volume of calls attempting
to complete to the DID station number exceeds the processing
limitations of the software.

(c) Both the DID station number and the number equipped with the Call
Forward-Don't Answer or Call Forward-Busy Line/Don't Answer
feature must be in the same central office.
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EXCHANGE SERVICES

5.9 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS

14-03

A

Direct-Inward-Dialing (DID) Service

2.

Terms and Conditions (Cont'd)

0.

DID Trunk Queuing is available as an optional feature for DID Service.

(1)

)

®)

DID Trunk Queuing is an arrangement whereby incoming calls that are
placed to station lines within a DID system can be held in queue if all
trunks between the central office switch and the customer's PBX are busy.
Calls in queue will be held in their order of arrival until a trunk becomes
available. Calls in queue are served on a first-in first-out basis. Calls held
in queue will hear ringing until answered.

Optional features associated with DID Trunk Queuing are as follows:
Delay Announcement

This option allows for Incoming calls held in queue to hear a recorded
announcement after a predetermined amount of time. The announcement
can be accessed a maximum of four times and the customer has the
option of providing their own announcement or a standardized Company
announcement. Depending upon the customer's choice, ringing, silence or
music will be returned after each announcement.

Music on Queue

This option allows for customer provided music to be played to customers
held in queue after a recorded announcement has been accessed. This
option can only be provided with Delay Announcement.

Terms and Conditions

(a) DID Trunk Queuing and its associated options will only be provided
where adequate and suitable central office facilities exists.

(b)  The provision of this feature requires that the customer subscribe to
a sufficient number of facilities to adequately handle the volume of
incoming calls.

(c) The customer must purchase one queue slot for each call the
customer wants to hold in queue. For example, a customer wanting
to hold two calls in queue when all trunks are busy must have two
queue slots in the queue group.

(d) The “music on queue option requires a voice grade private line
circuit between the serving central office and a customer provided
music source at the customer's premises.
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EXCHANGE SERVICES

5.9 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS

A. Direct-Inward-Dialing (DID) Service

2. Terms and Conditions

0.

DID Trunk Queuing is available as an optional feature for DID Service.

(3) Terms and Conditions (Cont'd)

(e) The customer must specify the length of time a call

is held in queue

before going to delay announcement. The customer must also

specify the number of announcements (maximum
amount of time between announcements. Changes
may only be made through the issuance of a service

of four) and the
to these values
order.

DID Two-Way Call Transfer is an optional feature which allows the user of a two-

way trunk with DID to transfer any incoming call to another line

or trunk outside

of the system and then leave the connection without disconnecting the call.

3. Rates and Charges

Nonrecurri
Charge
DID Service
- In-only trunk circuit termination , each () $40.00
- Two-way digital trunk circuit termination
with answer supervision @ 40.00
- Two-way, four-wire, analog trunk circuit
termination, each ©® 40.00
DID Telephone Numbers
(1)  DID telephone numbers used, each 1.00

(2) Block Compromise Charge
- Removal of a telephone number from a
sequential number block, (other than temporary
removal) per sequential number block 100.00
- Temporary removal of a telephone number
From a sequential number block, (for temporary
Transfer of calls only) per sequential number block
(3) Reserving Telephone Numbers
- Nonsequential number, per number “4) --

ng Monthly
Rate

$33.00
40.00

40.00

0.15

50.00

0.15

(™  In addition, the nonrecurring charge and rate per month for the associated trunk is applicable.

(2 Only available with Digital Switching Service. In addition, the nonrecurring charge and rate per month
for the associated Digital Switching Service trunk is applicable.

@) In addition, the nonrecurring charge and monthly rate for the associated two-way, four-wire trunk is
applicable.

) Rates and charges apply only if the customer does not currently subscribe to DID Service. Customers
currently subscribing to DID Service will be charged the NON rates and charges.

14-03
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EXCHANGE SERVICES

5.9 PRIVATE BRANCH EXCHANGE (PBX)
TRUNKS

A. Direct-Inward-Dialing (DID) Service
3. Rates and Charges
b. DID Telephone Numbers (Cont'd)

(4) Customer requests for a specific number(s) either within a sequential number
block or any non-sequential number will be assessed the customized number
charges specified in Section 5.13, when the request is not due to customer
equipment technical limitations. The charge will also not be applicable when
the customer requests a sequential number block consecutive to a current
sequential number block. Only one custom number charge will be applied per
sequential number block.

c. Expanded Answer
Nonrecurring Monthly
Charge Rate
- Common equipment, including first two
Call Completion Software Positions (CCSP) $200.00 $20.00
- Each DID station number equipped 2.50 0.25
Additional CCSPs
- Third CCSP - 35.00
- Fourth CCSP - 55.00
- Fifth CCSP - 70.00
- Sixth CCSP - 80.00
- Seventh CCSP - 90.00
- Eighth CCSP - 100.00
- Ninth CCSP - 110.00
- Tenth CCSP - 120.00
- Addition or removal of CCSP subsequent to
installation of common equipment, per order 80.00 --

d. Change Charges

The following charges are applied when rerouting telephone numbers to another
trunk or trunk group or when changing the number of digits outpulsed to the Private
Branch Exchange or to change signaling, e.g., dual done multifrequency signaling to
dial pulse or vice versa.

Nonrecurring

Charge
- Rerouting of telephone numbers, per number @
- Changing number of digits outpulsed,
per change $50.00
- Changing signaling, per change 50.00

() Only applies if Expanded Answer remains in service.

) Same nonrecurring charge as for initial installation of DID telephone numbers.
14-03
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EXCHANGE SERVICES
5.9 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS
A. Direct-Inward-Dialing (DID) Service

3. Rates and Charges (Cont'd)

Nonrecurring Monthly
Charge Rate
e. DID Trunk Queuing
- Per DID station number equipped $2.50 $0.25
- Per queue group 235.00 -
- Per queue slot in group -- 15.00
- Changes in quantity of queue slots in
queue group, per group 100.00 --
- Delay Announcement M (1)
- Music on Queue @ (2)
f. DID Two-Way Call Transfer
- Two-Way Trunk equipped, each ® 13.00

(M Apply rates and charges as specified for Delay Announcement in 9.4.4.
@  Apply rates and charges as specified for Music on Queue in 9.4.4.
@) Same nonrecurring charge as Business Custom Calling Services, which are specified in 5.4.3.

14-03
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EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

A

Custom Calling Services

1.

Description

Custom Calling Services provide special calling features to residence and business
exchange access lines.

Definitions
Abbreviated Access — Grandfathered!

Allows a customer to place a call to a predetermined telephone number by dialing an
abbreviated code. Two arrangements are available, namely, Abbreviated Access, one
digit or Abbreviated Access, two digit.

The customer shares a speed call list with their Abbreviated Access provider and the
provider controls the speed call list and informs clients of the digit(s) to dial to reach the
predetermined telephone number.

Call Forward-Busy Line (Expanded)

Allows a customer to have an incoming call forwarded to another predetermined
number in a different central office switch if the called number is busy.

Call Forward-Busy Line (External)

Allows a customer to have incoming calls forwarded to another predetermined number
outside the customer's system within the same central office switch when the called
number is busy.

Call Forward-Busy Line (Overflow)

Allows a customer to have incoming calls forwarded to another predetermined number
within the customer's central office if the called number is busy.

Call Forward-Busy Line (Programmable)

Allows a customer to have incoming calls forwarded to another number when the called
number is busy. The customer can activate and deactivate the forwarding feature by
dialing a code as well as establish or change the number to which calls will be
forwarded.

Call Forward-Don't Answer

Allows a customer to have an incoming call forwarded to another predetermined
number within the same central office switch if the customer does not answer after a
preset number of rings.

(©)

1 Grandfathered effective August 1, 2020. Availability is limited to lines currently in service at (N)
existing locations.

WA2020-04

(N)



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 08-01-2023 Section 5

1st Revised Page 39

EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

A. Custom Calling Services (Cont'd)

2.

Definitions (Cont'd)
Call Forward-Don't Answer (Expanded)

Allows a customer to have an incoming call forwarded to a predetermined number
outside the serving central office switch if the customer does not answer after a preset
number of rings.

Call Forward-Don't Answer (Programmable)

Allows a customer to have incoming calls forwarded to another number if the customer
does not answer after a preset number of ringing cycles. The customer can activate
and deactivate t the forwarding feature by dialing a code as well as establish or change
the number to which calls are forwarded.

Call Forwarding-Variable

A function which allows incoming calls to be forwarded to another telephone number.
The number the calls are forwarded to may be changed as required by the customer.

Call Forwarding-Variable-No Call Completion Option An option of Call Forwarding-
Variable that allows a customer subscribing to that feature to activate it without
completing a call to the forward-to number.

Call Transfer [1]

Enables a customer to transfer an incoming call to a third party or add a third party to
an existing call, forming a three-party connection, and then to leave the connection
without disconnecting the call.

Dial Call Waiting

Allows a customer with the feature to direct a Call Waiting tone or a Distinctive Alert
signal to a line equipped with Distinctive Alert. The feature is activated by dialing a
preset access code and the telephone number of the line to which the signal is
directed.

Directed Call Pick Up
Allows a customer to answer a call during the ringing cycle that is directed to another

line by dialing a preset code and the telephone number of the line to be answered. Both
the originating line and the line to be answered must be equipped with the feature.

[1] Effective August 1, 2023, Call Transfer is grandfathered for residence and small business
and will no longer be available to new residence and small business customers.

WA2023-16

(©)
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5.10 PREMIUM EXCHANGE SERVICES

A

Custom Calling Services (Cont'd)

2.

Definitions (Cont'd)
Directed Call Pick Up with Barge-In

Allows a customer to answer a call directed to another line which has been answered or is
ringing by dialing a preset access code and the telephone number of the line to be answered.
Both the originating line and the line to be answered must be equipped with the feature.

Hot Line Service — Grandfathered!

Allows a customer to establish a switched connection to a predetermined number when the
customer's telephone goes off-hook. No dialing is required and the call is processed
automatically to the predetermined telephone number.

Intracall Service (a.k.a. Home Intercom) — Grandfathered!"

Allows customers to use their standard Residence or Business telephone line to provide an
intercom system between their primary telephone and any extension telephone. This is
accomplished by the subscriber dialing an access code, hanging up, letting the telephone ring,
and allowing both primary and extension to talk to each other. The ringing supplied to the line is a
special ringing circuit which allows the customer to distinguish between a normal incoming call
and an intracall. The access code may be the subscriber's own telephone number or a special
three-digit code, depending upon the type or central office from which the subscriber is served.
Intracall Service is not available to lines in a Hunt Group.

Distinctive Ring (a.k.a. Custom Ring) — Grandfathered!"

Distinctive Ring provides a distinctive ringing code on incoming calls to an access line. This code
is achieved by assigning an additional telephone number to the access line. This number must
be billed to the primary number. Additional listings can be provided per rates in Section 5,
Directory Services

Scheduled Forwarding

A function which allows all incoming calls to be forwarded to another telephone number. It allows
a customer to remotely change the termination of their incoming calls and base the termination
upon a time schedule. From any tone signaling telephone, the customer can activate, deactivate,
or change the times, days and destination numbers.

Speed Call

A function that allows a customer to assign and dial abbreviated codes to frequently called
numbers. The customer has the option of a list of 8 or 30"l numbers. Effective August 1, 2020,
30 number service is grandfathered and availability is limited to lines currently in service at
existing locations.

[ Grandfathered effective August 1, 2020. Availability is limited to lines currently in service at existing locations.

WA2021-20

(M)
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EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

A. Custom Calling Services (Cont'd)

2. Definitions (Cont'd)

3-Way Calling

A feature providing the capability to add a third party to an existing conversation.

Warm Line Service — Grandfathered!"

Allows a customer to establish a switched connection to a predetermined number if the
customer does not dial a number within a specified length of time after going off- hook.
When the customer's telephone goes off-hook and dialing begins within a specified time
delay period, the call will proceed normally as dialed. If dialing has not started before the
end of the predefined time delay period, a predetermined stored number is automatically
dialed by the central office switching equipment.

3. Terms and Conditions

a.

The Call Forward-Variable can be provided on PBX business lines under .the
following conditions:

(1)

()

Multiple calls can be simultaneously forwarded outside the central office
where technically feasible.

For those PBX business systems utilizing a Multiline Hunt Group, only
the lead number can be call forwarded. This also applies to C.1.
preceding, regardless of the number of trunks and lines in the system. In
addition, since any station on the system that has access to the central
office line can change or remove the activation of Call Forwarding, the
Company is not responsible for any changes to the call forwarded
number.

For those PBX business systems utilizing a series hunt group, the Call
Forwarding feature is associated with a specific telephone number. This
means the station activating the feature must access the line associated
with the specific number of the line to be affected. The Company is not
responsible for system's ability to select specific trunk or line when
attempting to activate or deactivate Call Forwarding.

Any customer using a measured service type of line will incur a usage charge
on any call using the Call Forwarding features.

Call Forward-Busy Line (external) provides the capability to overflow from one
hunt group to another, or to a Remote Call Forwarding number.

Calls that are forwarded outside the local calling area will result in message toll
charges from the called number to the forwarded number.

1 Grandfathered effective August 1, 2020. Availability is limited to lines currently in service at

existing locations.
WA2020-04

(N)
(N)
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EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

14-03

A

Custom Calling Services (Cont'd)

3.

Terms and Conditions (Cont'd)

e.

Custom Calling Services will be provided where technically and/or economically
feasible and are furnished only in central office areas where facilities permit, as
determined by the Company.

See Section 2, Resale of Network Features, for services that may be resold.

Due to technical limitations,» customers who subscribe to Abbreviated Access,
one digit, may not purchase an additional Abbreviated Access, one digit, or
Speed Call 8 number. Customers who subscribe to Abbreviated Access, two
digit, may not purchase an additional Abbreviated Access, two digit, or Speed
Call 30 number.

Control of the number assignment on the shared speed call list associated with
Abbreviated Access resides with the provider. The provider must have an access
line in the same central office as their client for the purpose of controlling the
Speed Call list. The access line will be restricted from dialing any toll calls billable
to the end user.

Due to technical limitations, customers who subscribe to Speed Call 8 number
and Call Transfer will only have 6 number capacity available for their use.

The connection to the predetermined number associated with Hot Line service
cannot be changed except through the issuance of a service order.

A line equipped with Hot Line service is totally dedicated to operate in the
manner outlined herein. There is no ability to operate the line in any other
manner. For example, calls to 911 or other emergency numbers cannot be
placed from a line equipped with Hot Line service.

A line equipped with Hot Line service can be used for incoming calls, but cannot
initiate outgoing calls except to the predetermined number.

Where technology permits, the connection to the predetermined number
associated with Warm Line service is controlled by the customer and may be
changed by dialing an access code and the new number. In other instances, the
connection to the predetermined number cannot be changed except through the
issuance of a service order.

With Warm Line service, the timing delay period before automatic dialing begins
is specified at the time the service is ordered and cannot be changed except
through the issuance of a new service order.

Once automatic dialing begins on lines equipped with Warm Line service, calls to
other numbers cannot be made. For example, dialing of 911 or other emergency
numbers must begin before the time delay period ends.
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5.10 PREMIUM EXCHANGE SERVICES

14-03

A

Custom Calling Services (Cont'd)

3.

Terms and Conditions (Cont'd)

p.

Operator Verification and Interrupt will not function on lines equipped with any of
the Call Forwarding features.

Due to technical limitations, the calling number and the called number must be in
the same central office switch for the following features: Dial Call Waiting,
Directed Call Pick Up, Directed Call Pick Up with Barge-In and Distinctive Ring.

A telephone number must be assigned to lines equipped with Directed Call Pick
Up, Directed Call Pick Up with Barge-In, Distinctive Alert and Dial Call Waiting.

Call Forward-Busy Line (Expanded) and Call Forward No Answer Expanded) will
only be provided where technically and economically feasible and where
sufficient demand exists to warrant provision of the service.

A 60 Day Product Guarantee allows customers who are new subscribers of
Remote Access Forwarding and Scheduled Forwarding, who are not completely
satisfied with the product, to receive credit for all monies billed for the product.
The customer must notify the Company of their dissatisfaction and request
disconnection of the product within 60 days of the installation of the product.
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EXCHANGE SERVICES
5.10 PREMIUM EXCHANGE SERVICES
A. Custom Calling Services (Cont'd)
4, Rates and Charges

a. The following nonrecurring charge applies per request on a per line basis to
establish or change Custom Calling Service features.

Nonrecurring

Charge
- Residence $7.00
- Business 11.00
b. Custom Calling Services (T)
Custom Calling Services Mon.thly e (e !.me) (M)(T)
Business Residence
Abbreviated Access, One-Digit
(grandfathered)
- Each shared speed call list $20.00 -
- Each line arranged 2.00 $2.00
Abbreviated Access, Two-Digit
(grandfathered)
- Each shared speed call list 30.00 -
- Each line arranged 2.00 2.00 (M)(T)
(M1)
(M1)

(M) Residence Abbreviated Access moved from Section 5, Page 47.
(M1) Material moved to Section 5, Page 45.

WA2021-01
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EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

A

Custom Calling Services (Cont'd)

Rates and Charges (Cont'd)

Custom Calling Services (Cont'd)

Custom Calling Services

Monthly Rate (Each Line)

Business Residence
Call Forwarding
Busy Line (expanded) $11.00 (1) $11.00 (1)
Busy Line (external) 11.00 () N/A
Busy Line (overflow) 3.00 3.00
Busy Line (programmable) 5.50 3.00
Busy Line/Don't Answer (expanded) 11.00 (1) 11.00 ()
Busy Line (external)/Don't Answer 11.00 () 11.00 ()
Busy Line (overflow)/Don't Answer 11.00 (1) 11.00 ()
Don't Answer 11.00 () 11.00 ()
Don't Answer (expanded) 11.00 () 11.00 ()
Don't Answer (programmable) 4.50 3.00
Variable 13.00 (1) 13.00 ()
Variable, no call completion N/A N/A
Call Transfer @ 6.00 6.00
Call Waiting 15.00 (1) 15.00 (1)
Dial Call Waiting 5.00 5.00
Directed Call Pick Up 5.00 5.00
Directed Call Pick Up with Barge-In 5.00 5.00
Distinctive Ring (a.k.a. Custom Ring) 9.00 (1) 9.00 (1)
Hot Line — Grandfathered (") 5.00 5.00
Intercom Calling — Grandfathered (') 5.00 5.00
Scheduled Forwarding 6.95 6.95
Discounted 6.95 N/A
Speed Call 8 13.00 (1) 13.00 (1)
Discounted — Grandfathered (") N/A 10.00
Speed Call 30 — Grandfathered 9.00 (1) 14.00 (1)
3-Way Calling 8.00 (I) 13.00 (1)
Discounted N/A 10.00
Warm Line (grandfathered) N/A N/A

() Grandfathered to existing customers. No new service will be offered.

@ Effective August 1, 2023, Call Transfer is grandfathered for residence and small business and will

no longer be available to new residence and small business customers.

WA2025-01

(©)
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5.10 PREMIUM EXCHANGE SERVICES

A

Custom Calling Services (Cont'd)

4. Rates and Charges (Cont'd)

C.

Custom Calling Packages
Business- Grandfathered [l

- Call Waiting, Call Forward-Variable,
3-Way Calling on the same line

- Call Waiting, Call Forward-Variable,
Speed Call, 8-number capacity on the
same line

- Call Waiting, Call Forward-Variable,
Speed Call, 30-number capacity on the
same line

- Call Waiting, 3-Way Calling, Speed
Call, 8-number capacity on the same line

- Call Waiting, 3-Way Calling, Speed
Call, 30-number capacity on the same line

- Call Waiting, Call Forward-Variable,
3-Way Calling, with or without Speed
Call, 8-number capacity on the same line

- Call Waiting, Call Forward-Variable,
3-Way Calling, Speed Call, 30-number
capacity on the same line

- Call Forward-Variable, 3-Way Calling,
Speed Call, 8-number Capacity on the
same line

- Call Forward-Variable, 3-Way Calling,
Speed Call, 30-number capacity on the
same line

1 Grandfathered to existing customers. No new service will be offered.

WA2025-01

Monthly Rate

$10.00

10.00

13.00

13.00 (1)

13.00

13.00

16.00

10.00

13.00
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EXCHANGE SERVICES
5.10 PREMIUM EXCHANGE SERVICES
A. Custom Calling Services (Cont'd)
4. Rates and Charges (Cont'd)

d. Reserved

(M) Material moved to Section 5, Page 45.

WA2021-01

(M)
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A. Custom Calling Services (Cont'd)
4, Rates and Charges (Cont'd)

d. Reserved

(M)

(M) Material moved to Section 5, Page 45.

WA2021-01
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EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

B.  Custom Calling Il

1. Conditions

a.

WA2020-04

Rates for Custom Calling Il services are in addition to all other rates and charges
for business and residential telephone service. Nonrecurring Service Charges do
not apply to Custom Calling 1l Service.

Custom Calling Il services are furnished with one party line service only,
excluding Foreign Exchange Services. They are provided subject to the
availability of suitable facilities.

This service is available only where facilities permit.

Except for willful misconduct or gross negligence of the Company, each
customer releases, indemnifies and holds harmless the Company, its employees
and agents, from any and all loss, claims, demands, suits or other action, or any
liability whatsoever , whether suffered, made , instituted, or asserted by the
customer, or by any other party or person, for any business loss, damage, or
destruction of any property whether owned by the customer or others, arising out
of the use of Anonymous Call Reject *77, Caller ID, Caller ID Blocking, Call
Forward Remote Access, Call Return *69, Call Trace *57, Call Waiting ID, Call
Waiting Deluxe (DSCWID) , Distinctive Ring, Long Distance Alert, Busy Redial
*66, Selective Call Accept *64, Selective Call Forward *63, and Selective Call
Rejection *60.

Customers of Caller ID may not, without permission of the calling party, publicize
or disclose to third parties telephone number information obtained through use of
these services. Failure to comply with this condition may subject the customer to
termination of these services.

Custom Calling Il Features:
(1)  Anonymous Call Reject *77

Permits the customer with Caller ID to automatically reject calls from
"anonymous" callers who have blocked their name or telephone number
through per-call blocking or per line blocking. When the customer activates
this feature, the rejected call is routed to an announcement and
disconnected. The customer does not hear a ring for rejected calls. The
customer must provide and connect their own compatible premise
equipment (CPE) in order to reject calls. Effective August 1, 2020,
Anonymous Call Reject is grandfathered for customers without Caller
ID. Anonymous Call Reject is available at no charge with
subscription to Caller ID.
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14-03

B.  Custom Calling Il

1. Conditions (Cont'd)

f. Custom Calling Il (CC II) Features (Cont'd)

(2)

Caller ID

Allows transmission of calling party's name and number to the customer's
compatible premises equipment. When a line equipped with the Caller ID
feature is on-hook, calling name and number are transmitted across the
line during the silent interval between the first and second ring.

Rates for Caller ID Service do not include a telephone instrument or other
customer premises equipment.

The Company shall not be liable for any and all claims for damages caused
or claimed to have been caused, directly or indirectly, by the transmission
to a Caller ID customer of a telephone number that the calling party:

(a) has requested to be omitted from the telephone directory, or by the
disclosure of such telephone number to any person;

(b) or the Caller ID customer finds erroneous, offensive embarrassing or
misleading for any reason;

The Company shall not be liable for any and all claims for damages caused
by a telecommunications utility failure to transmit the privacy indicator to
the calling party when such indicator has been passed on to the
telecommunications utility by the Company.

Caller ID may not be used to compile and sell specific local call information
without the affirmative consent or approval of the originating telephone
customer. This doesn't restrict the Caller ID customer from:

(a) verifying network performance or testing the provision of caller
identification service;

(b)  compiling, using and disclosing aggregate Caller ID information;

(c) complying with applicable laws or legal processes.
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B.  Custom Calling Il

1. Conditions (Cont'd)

f. Custom Calling Il (CC II) Features (Cont'd)

(2)

@)

Caller ID

Caller ID will not display if:

(a)

(e)
(f)
(9)
(h)

the called party is off-hook;
the called party answers during the first ring interval;
the service with Caller ID also has distinctive ring;

the calls are made from a central office that does not have
appropriate facilities;

the call is operator assisted

the call is marked private by the originator;

the call originates from coin or party-line stations;

the call originates from a line that is blocked;

the call originates from a specific station or extension served by a

PBX, or a multi-line hunt group. The name and number transmitted
is that of the main directory number for the PBX or multi-line hunt

group.

Caller ID Blocking

Caller ID Blocking is available at no charge.

PER CALL - Enables a customer to control the disclosure of his/her name
and/or telephone number to a subscriber of Caller ID (where technically
feasible) by temporarily changing the public/private status indicator of the
telephone number. A customer must dial a code (*67) before each call to
change the indicator from public to private. "Public Status" allows delivery
of the name and/or telephone number. "Private Status" prevents delivery of
the name and/or telephone number.



Effective: 08-01-2020

CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington
Section 5
1st Revised Page 52

EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

B. Custom Calling Il

1. Conditions (Cont'd)

f.

Custom Calling Il (CC Il) Features (Cont'd)

®)

(4)

®)

Caller ID Blocking (Cont'd)

PER LINE - Provides a permanent private indicator on a customer's line.
Once blocking is established on the customer's line, the private status can
be deactivated by the customer by dialing a code, *82 or 1182 on rotary
phones, before each call, to change the indicator from private to public.
This one call unblock allows the name and number to be sent for that one
call only. If a line is equipped with Caller ID Blocking - Per Line, the name
and number of that line will not otherwise be delivered to any subscriber of
Caller ID. Poison control centers, hospitals, medical centers and others
who might use Caller ID will not be able to identify callers with Caller ID
Blocking - Per Line who need assistance unless manually deactivated prior
to such calls. E911 is not affected.

Call Forward Remote Access - Grandfathered

Allows a customer at a remote location to use a touchtone telephone to
activate or deactivate Call Forwarding at the residence or business through
use of a Personal Identification Number (PIN). Call Forward Remote
Access uses an interactive announcement system to provide step-by-step
instructions for the customer to follow when entering the PIN and verifying
the directory number to which the calls are to be forwarded. The charge for
Call Forward Remote Access is in addition to Call Forwarding.

Call Return *69

Permits the Customer to automatically redial the telephone number of the
most recently completed incoming local call or call attempt by dialing an
activation code. If the redialed number is busy, the Company's equipment
monitors the redialed number every thirty (30) seconds for a maximum of
thirty (30) seconds for a maximum of thirty (30) minutes in an attempt to
complete the call. When both lines are not busy, the customer is notified by
distinctive ring. When the customer picks up the receiver, the call is placed
automatically.

Call Return *69 cannot operate when:

(a) the call originates from a central office that is not equipped for
Advanced Custom Calling functions;

(b)  the calling party's (redialed) number has been Call Forwarded;

(c) the call was blocked or was from a blocked line.

(©)

Il Grandfathered effective August 1, 2020. Availability is limited to lines currently in service at (N)

existing locations.

WA2020-04

(N)
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Local Terms of Service
Washington
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EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

B.  Custom Calling Il

1. Conditions (Cont'd)

f. Custom Calling Il (CC II) Features (Cont'd)

(6)

7)

Call Trace *57 ™

Permits the customer to initiate an automatic trace of the last call received
by lifting the receiver, getting dial tone and dialing an activation code. Call
Trace *57 is billed per successful trace invoked by the customer.

(@)

(b)

(c)

If the call originates from a station served by a PBX or multi-line hunt
group, only the main number will be identified by the trace.

If a trace is successful, the Company's equipment records incoming
call detail. Call detail does not include recording of telephone
conversation. The Company will not provide call detail to the
customer subscribing to Call Trace *57. The Company will provide
call detail from a successful trace appropriate law enforcement
authorities only when the Company receives a proper request.

If the customer wishes further action taken regarding a successful
trace, the customer is responsible to initiate contact with the
appropriate law enforcement agencies, who, in turn, should contact
the Company's business office during usual business hours to obtain
the specific records for that customer.

Call Waiting ID

Call Waiting ID, also called Spontaneous Call Waiting Identification, when
added to an access line that also has Call Waiting and Caller ID, allows the
customer to view the name and directory number of a waiting call. The
display appears between the first and second tones alerting the customer
that another call is coming in. The charge for Call Waiting ID is in addition
to those for Call Waiting and Caller ID.

(At its option, or upon receipt of a proper request from a law enforcement agency, the Company will
set up a temporary manual Call Trace *57 arrangement when, in the judgment of the Company or law
enforcement agency, the unwanted call(s) present a serious threat of bodily harm or destruction of
property. Also, manual Call Trace *57 may be invoked when the customer is located in an exchange
where Call Trace *57 is not available or the unwanted calls originate from a central office that is not
equipped for ECC functions or linked to appropriate facilities.

14-03
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CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington
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EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

B.

Custom Calling I

1.

Conditions (Cont'd)

f.

Custom Calling Il (CC II) Features (Cont'd)

(8)

9)

(10)

Call Waiting Deluxe (DSCWID) — Grandfathered!]

Call Waiting Deluxe, also called Deluxe Spontaneous Call Waiting
Identification (DSCWID), when added to an access line that also has Call
Waiting and Caller ID, provides the customer with disposition options for
incoming calls:

(a) If the line is available, the call rings through as usual;

(b) If the customer's telephone is on-hook, the incoming caller's name
and directory number are displayed;

(c) If the customer is on a call, a second incoming call will not display
name and directory number; the calling party hears an audible ring
and the called party hears a call waiting tone signal.

Also, the calling party's name and number will not display if:

(a) the called party answers the telephone during the first ring;

(b) the calling party has blocked the call or has a blocked line.

The charge for Call Waiting Deluxe is in addition to those for Call Waiting
and Caller ID.

VIP Alert (a.k.a. Priority Call)

Allows a customer to program up to thirty-one (31) directory numbers with
distinctive tone or ring to alert the customer of an incoming call from these
numbers. The customer can modify the list by activating or deactivating
numbers. VIP Alert functions if the telephone receiver is on-hook or off.

Long Distance Alert — Grandfathered!]

Provides a distinctive ring if the receiver is on-hook to identify that the
incoming call is long distance. Long Distance Alert delivers a distinctive
tone if the receiver is off-hook and the customer also subscribes to Call
Waiting.

[l Grandfathered effective August 1, 2020. Availability is limited to lines currently in service at existing
locations.

WA2021-20

(M)
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Washington
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EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

B.  Custom Calling Il

1. Conditions (Cont'd)

f.

Custom Calling Il (CC II) Features (Cont'd)

(11)

(12)

(13)

Busy Redial *66

Permits the customer to automatically redial the last outgoing telephone
number dialed. If the redialed number is busy, the customer may dial an
activation code and the Company's equipment will monitor the redialed
number every thirty (30) seconds for a maximum of thirty minutes in an
attempt to establish the call. When both lines are not busy, the customer is
notified by distinctive ring. When the customer picks up the receiver, the
call is placed automatically.

Busy Redial *66 cannot operate when:

(a) the call to be placed or monitored is to a telephone number from a
central office that is not equipped for Advanced Custom Calling
Features functions;

(b) the calling number is Call Forwarded ;

(c) the call is made from a line or trunk in a multi-line hunt group that
has no associated telephone number.

Selective Call Accept * - Grandfathered!!

Permits the customer to screen incoming calls by creating a list of up to
twelve (12) directory numbers from which the customer will accept calls.
Calls from all directory Numbers not on the list route to rejection
announcement. Selective Call Accept *64 is activated and deactivated by
dialing the appropriate codes.

Selective Call Forward *63

Permits the customers to call forward up to twelve (12) directory numbers
to another telephone number. Only calls from numbers on the Selective
Call Forwarding *63 list will forward. Selective Call Forwarding *63 is
activated or deactivated by dialing the appropriate codes.

If the customer forwards to a long distance number, applicable toll charges

apply
or each completed call.

(©)

1 Grandfathered effective August 1, 2020. Availability is limited to lines currently in service at (N)

existing locations.

WA2020-04

(N)
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Section 5
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EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

B.

WA2025-01

Custom Calling Il

2.

Rates

Premium Features:

a. Caller ID

b. Caller ID Blocking, per Call
C. Caller ID Blocking, per line
Enhanced Features:

a. Call Return *69

b. Call Waiting ID

C. Call Waiting Display
Deluxe (DSCWID) - Grandfathered

d.  VIP Alert (a.k.a. Priority Call)
e. Long Distance Alert - grandfathered
f. Busy Redial
g. Selective Call Accept *64 — grandfathered
- Residence
- Business
h. Selective Call Forward *63
- Residence
- Business
i. Selective Call Rejection *60

j Anonymous Caller Reject *77 — grandfathered

k. Call Forward Remote Access — grandfathered

Monthly Rate

$18.00 (1)
No Charge

No Charge

13.00 (1)

2.00

8.00
5.00
5.00

13.00 (1)

13.00 (1)
8.00 ()

13.00 (1)

8.00 (1)
13.00 (1)
13.00 (1)

13.00 (1)



Effective: 03-11-2022

CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service

Washington

Section 5
5th Revised Page 57

EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

B.  Custom Calling Il

2. Rates

Call Trace *57, per trace
Subsequent Blocking, on same line
Casual Feature Activation ()

Call Return *69

Distinctive Ring Busy

Redial *66
3-Way Calling

3. Rate Discounts: @

a.

Multiple Line Caller ID, per Line ©)
3 -20 Lines

Nonrecurring
Charge

$1.50
9.50

1.50

(D)
(D)

Monthly
Rate

$10.00

() Casual Features do not carry a monthly rate. The customer is charged each time the feature is
activated. The total Casual Feature Activation charges to any customer in a single month will not
exceed two (2) times the monthly rate for the feature. All features may not be available in all

exchanges.

@ Grandfathered to existing customers. No new service will be offered.

@) Applies to Caller ID only.

WA2021-20



CenturyTel of Washington, Inc. d/b/a CenturyLink
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Washington

Effective: 04-01-14 Section 5

Original Page 58

EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

C. Remote Call Forwarding Service ()

1.

Description

Remote Call Forwarding (RCF) is furnished in central offices where facilities and
operating conditions permit. It is an arrangement to automatically forward all incoming
calls placed to the remote call forwarding number, to another telephone number.

Terms and Conditions (Cont'd)

a. Rates for the RCF feature are in addition to applicable rates and charges for the
service and equipment used.

b. RCEF is not offered where the terminating station is a payphone telephone.

C. The Company will not provide identification of the originating telephone number
to the RCF customer.

d. Transmission characteristics may vary depending on the distance and routing
necessary to complete the remotely forwarded call. Therefore, RCF is not
guaranteed for satisfactory transmission of data.

e. A condition of providing RCF Service is that the customer orders sufficient RCF
features and facilities to adequately handle calls to the RCF customer without
interfering with or impairing any services offered by the Company. If, in the
Company's opinion, additional RCF are required at the call forwarding location or
if facilities are needed at the terminating station, the customer will be required to
subscribe to additional RCF features and facilities. Should the customer refuse to
subscribe to additional RCF features and/or facilities, the customer's RCF service
will be subject to termination.

f. RCF is offered subject to availability of suitable facilities.

g. RCF cannot be used on Digitrex-CXG, Digitrex-CF1 G, CF2, CF3G, CF4G or
Digitrex-CNG lines.

h. Any distant exchange that has extended service with the RCF location exchange
will be charged the measured RCF facility rate.

() Grandfathered to existing customers. No new service will be offered.

14-03



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington
Effective: 04-01-14 Section 5
Original Page 59

EXCHANGE SERVICES
5.10 PREMIUM EXCHANGE SERVICES
C. Remote Call Forwarding Service ()
2. Terms and Conditions (Cont'd)

i. The message charges applicable to remotely forwarded calls are comprised of
two separate charges:

(1) A charge for that portion of the call from the originating station to the call
forwarding location. This charge will be the charge specified in this Section
or any other applicable tariff for the type of call involved.

(2) A charge for that portion of the call from the Call Forwarding location to the
terminating station. This charge will be the charge specified in this Section
or any other applicable tariff for the type of call involved.

j- To change the telephone number at the Call Forwarding location and/or to
change the telephone number to which calls are forwarded at the request of the
customer, apply the nonrecurring charge from 2.2.7.

k. One listing in the directory covering the exchange in which Call Forwarding
central office is located is provided without additional charge.

() Grandfathered to existing customers. No new service will be offered.

14-03



Effective:

CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

03-01-2025

Section 5
6th Revised Page 60

EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

C.

[l Grandfathered to existing customers. No new service will be offered.

Remote Call Forwarding Service — Grandfathered!]

Rates and Charges

Type of RCF Facility, each

Non-
recurring
Charge

Monthly
Rate

First RCF facility to a distant exchange where a toll
charge applies

Additional RCF facility to a distant exchange where
a toll charge applies

First measured RCF facility to a different telephone
number where RDS, no toll charge applies!?

Additional measured RCF facility to a different
telephone number where no toll charge applies/?

First flat rated RCF facility (available only to
customers located in Area Code 360)

Additional first flat rated RCF facility (available only
to customers located in Area Code 360)

$25.00

$32.00 (1)

21 An additional business usage element charge is applicable on each forwarded call. See 5.7.C.2.

WA2025-01



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service

Washington
Effective: 04-01-14 Section 5
Original Page 61
EXCHANGE SERVICES
5.10 PREMIUM EXCHANGE SERVICES
D. Improved Transmission Performance
1. Description

a. Improved Transmission Performance (ITP) - This feature will provide

transmission performance between 0 and 4d8 at 1000 Hz between the network
interface on the customer's premises and the serving central office at installation
and will provide conformance to the industry standard on long term loss
deviation.

Transmission Analysis Service - This service provides a onetime check of the
line facilities for customers who need to determine if the standard transmission
line quality meets the needs of their premises equipment. This will assist
customers in their decision of whether to select the ITP option. The Company will
determine the transmission loss on the customer's line and recommend the
appropriate type of service.

2. Terms and Conditions

a.

14-03

The customer can remove any feature from the line at no charge. Any
subsequent request to equip the line with the feature will be done at the specified
nonrecurring charge.

Rates for changes between ground start and loop start circuits and changes
between one-way and two-way service are found in Line Related Charges, in
5.3.C.

ITP will be treated as an optional line feature for basic exchange service,
regardless of the type of technology used to provide service to the customers.

When the transmission analysis service is performed on a circuit at the customer
request, the Company warrants that the transmission characteristics will remain
at the levels quoted in the analysis for a period of ninety days from the date upon
which the analysis was performed. However, the Company reserves the right to
rearrange its facilities as necessary in the normal course of business. If a
customer requests transmission analysis on a circuit and subsequently notes that
transmission levels on that circuit have deteriorated, and the deterioration is due
to the Company facility rearrangement, the Company will place ITP on the circuit
for the remainder of the ninety day warranty period at no additional charge to the
customer. At the end of the ninety day period, the customer may opt to retain ITP
on the circuit, in which case the original transmission analysis charge will be
deducted from the ITP installation charge. If the customer declines to subscribe
to ITP, it will be removed from the circuit and no further charges will apply.



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service

Washington
Effective: 04-01-14 Section 5
Original Page 62
EXCHANGE SERVICES
5.10 PREMIUM EXCHANGE SERVICES
D. Improved Transmission Performance
3. Rates and Charges
Nonrecurring Monthly
Charge Rate
a. Improved Transmission Performance (ITP),
per line (M $220.00 $14.00
Optional Payment Plan, per line
b. Transmission Analysis Service 2 9 530.00 -
- Analysis of an existing circuit, per request 20.00 -
- Analysis of a new circuit (prior to installation),
per request 35.00 --
- On-site circuit analysis, per request 4 80.00 --

() For requests of ten or more circuits equipped with ITP on a service order, a 20% discount applies.
This discount is calculated against $220.00 of the nonrecurring charge for the optional payment plan.

@ Nonrecurring charge applies per request, per location regardless of the number of circuits contained
in the request.

@) The transmission analysis charge will be deducted from the ITP nonrecurring charge if ITP is ordered
within ninety days of receiving the analysis.

@ Includes tests for circuit loss, attenuation distortion, C-message noise, C-notched noise and the
signaling parameters. The Company technician will provide the customer with a written report stating
measurements for these tests.

14-03



Effective: 03-11-2022

CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington
Section 5
1st Revised Page 63

EXCHANGE SERVICES

.10 PREMIUM EXCHANGE SERVICES

E.

Custom Ringing Service (a.k.a. Custom Ring)

1.

Description

Custom Ringing is a central office based service, which provides up to three additional
distinctive ringing codes on incoming calls, using one individual exchange access line.
The distinctive ringing codes are achieved by assigning up to three additional
telephone numbers to the access line.

Customers subscribed to Custom Ringing Service prior to September 1, 2021
may have up to three additional numbers on the same line, for a total of four
numbers assigned to a single line, as long as the additional numbers were
assigned prior to that date. Effective March 11, 2022, only one additional number
may be assigned to a single line.

Terms and Conditions

a.

This service is only provided with individual exchange access lines except where
not technically feasible. Custom Ringing numbers are not provided on the
following services: Foreign Exchange, Off Premise Extensions, Digitrex- Type
Services and Remote Call Forwarding.

Custom Ringing will be billed to the primary exchange access line number.
Itemized billing is not available on Custom Ringing numbers.

Company intercept service methods and procedures apply to Custom Ringing on
a per number basis. In addition, the following regulations will apply:

- When the exchange access line number remains in service, Custom Ringing
numbers can be individually intercepted.

- When the exchange access line number is intercepted, all Custom Ringing
numbers must be intercepted. Exceptions: If another exchange access line is
installed at the premises, Custom Ringing numbers can either remain in
service or be individually intercepted.

(M) Material moved to 1st Revised Page 64.

WA2021-20

(M)

(N)

(M)



Effective: 03-11-2022

CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington
Section 5
1st Revised Page 64

EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

E.

Custom Ringing Service (a.k.a. Custom Ring)

2.

Terms and Conditions (Cont'd)

d.

When the customer's exchange access line is equipped with Call Waiting and the
line is busy, for each Custom Ringing number incoming calls will generate a
distinctive Call Waiting tone at no additional charge.

When the customer's exchange access line is equipped with Call Forwarding-
Variable, the customer can choose one of the following options:

- To have Call Forwarding-Variable only on the exchange access line number, or

- To have all Custom Ringing numbers forwarded with the exchange access line
number.

This choice is made, or changed, at the time the customer places an order for Custom
Ringing with the Company. Call Forwarding-Variable rates apply only to the exchange
access line number. Distinctive ringing will not be heard at the forwarded location.

Rates and Charges

a.

The nonrecurring charge in a. and b., following, applies to install Custom Ringing
and/or to change the ringing pattern associated with the service. Only one
nonrecurring charge shall apply per order.

When the customer requests additions or changes to the Call Forwarding
options, the nonrecurring charges found in 5.4.3 for Custom Calling Services
shall apply.

When the customer requests a change in a Custom Ringing telephone number,
nonrecurring charges as specified herein apply.

The charge to convert a Custom Ringing number to the main exchange access
line number is the same as the charge to install a new exchange access line, as
specified in 5.2.

This service is subject to the terms and conditions and rates and charges
applicable to other exchange services and is in addition to the basic rates and
charges for the services with which it is associated.

(M) Material moved from Original Page 63.

WA2021-20

(M)

(M)



CenturyTel of Washington, Inc. d/b/a CenturyLink

Local Terms of Service
Washington

Effective: 03-01-2025 Section 5
6th Revised Page 65

EXCHANGE SERVICES
5.10 PREMIUM EXCHANGE SERVICES
E. Custom Ringing Service (a.k.a. Custom Ring)

3. Rates and Charges

Nonrecurring Monthly
Charge Rate
f. Custom Ringing
- Residence
- First additional number $7.00 $9.00 (1)
- Second additional number () 7.00 9.00 (1)
- Third additional number 7.00 9.00 (I)
- Business
- First additional number $11.00 $9.00 (1)
- Second additional number () 11.00 9.00 (1)
- Third additional number 11.00 9.00 (1)
g. Reserved
h.  Change Custom Ringing Number $15.00 --

U] Effective 1-14-2022, these options are grandfathered. Effective March 11, 2022, only one
additional number may be assigned to a single line. Lines to which multiple numbers were
assigned prior to that date are grandfathered and limited to lines in service at existing locations.

WA2025-01
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EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

14-03

F.

One-Number Service

1.

Description

One-Number Service (ONS) provides a single telephone number to business
customers with multiple business locations. Customers may use this single number to
provide a single publicized access number for their business regardless of the
telephone number and locations of those multiple businesses. All calls to this single
number are routed to an appropriate destination based on the geographical location
(ZIP Code) of the calling party. Calls may also be routed on a percent allocation basis,
by ZIP Code.

Also available, as an optional service, is a Time-of-Day/Day-of-Week (TOD/DOW)
Forwarding feature. With the TOD/DOW feature, the customer maintains a schedule
with TOD/DOW entries. Calls to the ONS customer are routed according to the
schedule.

Customer location for the purpose of One-Number Service is defined as each
telephone number or group of telephone numbers that are a call destination zone.
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EXCHANGE SERVICES

5.10 PREMIUM EXCHANGE SERVICES

14-03

F.

One-Number Service

2.

Terms and Conditions

a.

The ONS customer is responsible for providing the Company with the
configuration of the service (e.g. destination location/number, ZIP Code data,
percent allocation, etc). If the customer requests changes to the ZIP Code data
file and/or destination location/number file, it is the responsibility of the customer
to supply the Company with complete replacement files.

The ONS 