
333002v4  Rev. 06.10 

Page 1 of 2 

LOCAL TERMS OF SERVICE: 

EMBARQ® PAYPHONE LINE SERVICE 

The applicable cover agreement, if any, and the Local Terms of Service, which include the Standard Terms and 

Conditions for Communications Service and these service-specific terms (collectively, the “Agreement”), govern 

Payphone Line Service for Customer (“Service”). The local operating company providing the Service is identified in 

the Agreement.  

1. GENERAL. 

1.1 Payphone line service (PLS) is a class of service furnished to individuals, firms or corporations which 

permits connection of a customer-provided instrument that is activated by the deposit of coins, cards, 

tokens or the entry of a customer account number, to CenturyLink’s lines. 

1.2 PLS will be provided on a dial-tone-first basis to enable end users to dial certain calls without 

requiring coin deposits, such as 911 emergency calls (where available), local directory assistance, 

telecommunications relay service calls for the hearing disabled and non-sent paid calls. Where 911 

emergency service is unavailable, "0-" calls must connect to the local exchange carrier. 

1.3 Service will be provided on a two-way basis. However, Service may be arranged for outward-only 

calling if specifically requested in writing by the subscriber, property owner, commercial tenant or 

the municipality. A notice must be posted on the payphone instrument indicating outgoing-only 

service. 

1.4 CenturyLink will provide payphone line service subject to the availability of facilities, where 

technically feasible and from properly equipped central offices. PLS access lines are standard loop 

start, two-wire circuits. 

1.5 A listing in the white page section of the exchange directory may be provided in connection with 

PLS. Customer, however, may choose to have non-published telephone numbers for PLS access lines 

at no additional charge. Additional listings will be at rates specified in the Ohio Business Services 

Price List. Although Customer is entitled to a directory listing without charge, the PLS end user may 

be listed instead at the rate for an additional listing. 

1.6 Customer is responsible for meeting all federal, state and local statutes with respect to provisions of 

customer-provided telephone equipment to aid hearing impaired and handicapped persons. 

1.7 Payphones must be able to accept coins of various denominations (i.e., nickels, dimes and quarters) 

and to return coins. If the payphone is a currency accepting instrument, it will be able to return 

currency or coins. 

1.8 Service will have access to local, long distance, access code, and toll-free service, with free end user 

access to all locally certified long distance carriers. Customer will provide access to Directory 

Assistance and maintain a current and complete local telephone directory at each indoor payphone 

instrument if the provider charges the end user for directory assistance. 

1.9 Temporary suspension of service (vacation service), is not available for PLS. Originating line 

screening and billed number screening may be provided on PLS at rates and regulations as the Ohio 

Business Services Price List. 

1.10 CenturyLink may disconnect service if the Commission finds the customer is not in compliance with 

the requirements set forth in this tariff and according to the Minimum Telephone Service Standards. 

2. RULES AND REGULATIONS. 

2.1 COIN CONTROL SERVICE. 

A. Coin control service is available as an optional service for use in conjunction with payphone 

line service. Coin control service is based on a central office platform that offers features for 

use with coinless or coin operated (payphone) telephone service. Coin control service uses a 

software-driven system to provide features and capabilities similar to those provided by 

microprocessor based, "smart", payphone sets. 

B. Coin control service provides the following features: 
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(1) Coin collection, return, and recognition. This Service monitors signals from the 

payphone to identify when coins are deposited. This feature identifies the status of 

the attempted call and sends a signal to the payphone to collect the coins when the 

call is completed or return the coins when the call is not completed. 

(2) Announcements. This Service provides standard announcements used with 

payphone telephone service. Announcements such as deposit required for long 

distance calls, amount of overtime credit, and additional deposits required are 

provided by this feature.  

(3) Pre-prompting for overtime. This Service allows the payphone line end user to 

prompt the end user for additional deposits required for overtime periods of 

conversation time, prior to the end of time limit, and call cut-off if deposit is not 

received. 

2.2 QUICK-CALL. 

A. Quick-call is an abbreviated access dialing service provided to interexchange carriers 

authorized to provide telecommunications service in Ohio. Customer has access to carriers 

through use of an abbreviated dialing sequence. This Service will be offered at locations 

determined by CenturyLink or at the request of an interexchange carrier. It will be provided 

only at locations where touch-tone is available. 

B. Upon initiation of this service by an interexchange carrier, the carrier will be assigned an 

abbreviated dialing sequence, which will be utilized for all future locations in CenturyLink’s 

service area. 

C. Quick-call is offered by one of two methods at CenturyLink's option. 

(1) Option A is provided by hardware at individual payphone locations. 

(2) Option B is provided by software in the serving central office. 

2.3 ANSWER SUPERVISION. 

A. Answer supervision provides the capability of delivering “off-hook” supervisory signals 

from the subscriber’s serving central office to a line interface at the subscriber’s premises. 

These supervisory signals indicate that the called party has answered the incoming call 

(gone “off-hook”). 

B. Answer supervision is provided only in connection with local or 1+intraLATA toll calls 

processed and completed by CenturyLink. 

C. Answer supervision is furnished only from central offices arranged to provide this Service 

and is provided subject to the availability of facilities. 

D. This Service is only available with line-side terminated PBX trunks and pay telephone 

access lines. It is not available with residence or business lines, digital facilities, or trunk-

side terminated facilities, such as DID trunks, or trunk-side access facilities. 

2.4 RATES AND CHARGES. 

A. Access Line rates and rates for available features are listed in the Ohio Business Services 

Price List. Rates are in addition to the applicable service order charges. 

B. Customer will be responsible for paying the End User Common Line (EUCL) rate for multi-

line business subscribers as found in the applicable Local Operating Companies’ F.C.C. 

Tariff; plus the Intrastate Access Fee (IAF), as found in the applicable Access Service Tariff 

for the local operating company providing the Service. All other applicable charges (e.g., 

toll charge, mileage charges, etc.) are the responsibility of Customer. 


