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The following list of trade names, trademarks and/or service marks which may be used for services 
offered in this Guidebook are owned by CenturyLink, Inc. or a subsidiary of CenturyLink, Inc. and are 
used by the Company with express permission.  Trademark and service mark designations will not be 
listed hereafter in the Tariff.  However, the laws regarding trademarks and service marks are applicable.   
 
Trade names, trademarks and service marks that are owned by CenturyTel, Inc. CenturyLink, Inc. or a 
subsidiary of CenturyTel, Inc. CenturyLink, Inc. cannot be used by another party without authorization. 
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Section   Subject  
  
    -A-  
  
2  Abnormal Facilities Request  
2  Abuse or Fraudulent Use of Service  
2  Access to Customer Premises  
4  Additional Listing  
2  Advance Payments  
2  Allowance for Interruptions  
3  Annoyance Call  
2  Application of Residence Rates  
2  Application of Regulations  
2  Applications for Service  
3  Assumed Service  
2  Attachments to Utility Poles  
4  Auxiliary Listings  

  
  
   -B-  
  

2  Billing - Customer  
2  Billing Errors  
4  Blocking Service (900/976 Blocking)  
4  Bridged Service (Combination Main Station)  
4  Busy Line Verification/Interruption  

  
  
   -C-    
  

2  Cable - Underground Entrance  
4   Call Forwarding  
3  Call Trace Charge  
4   Call Waiting  
4   Call Control  
4  Call Forwarding of Call Waiting  
4   Call Hold  
4  Call Trace  
4  Call Waiting ID  
4  Call Waiting with Options  
4  Caller ID with Name  
2  Certificates of Territorial Authority  
   (CTA) - Exchange Areas  
  
   Charges:  
3  Collection Charges  
3   Service Charges  
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Section  Subject  
  
   -C-  (Continued)  
  

2  Connection of Premises Equipment to Exchange Services  
2   - Alarm  
2  - Basis of Connection  
2  - Connection of FCC Registered Equipment  
2  - Data Transmitting and/or Receiving Terminal  
        Equipment  
2  - Network Protection Criteria  
2  - Voice Transmitting and/or Receiving Terminal  
        Equipment  
   Construction  
2  - On Private Property  
2  - On Public Right-of-Way  
2   - Charges  
2   - Allowance  
3  Credit Allowance-Exchanged Telephone for Repair  
4  Cross Reference Listings  
4  Custom Calling Services  
2  Customer Billing  
  
   -D-  
  
2  Damage of Company's Facilities  
1  Definitions - General  
2  Delinquent Accounts  
2  Deposits  
4  Directory Assistance  
4  Directory Listings  
4  Directory Assistance Call Completion  (See Directory Assistance)  
2  Disconnect Service for Non-Pay  
4  Discontinuance of Service for Vacation - Customer's Request  
3  Dishonored (Bad) Check Charges  
4  Distinctive Ringing Service/Signal Ring  
4  Dual-Name Listings  
4  Dual Party Relay Service Surcharge  
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Section  Subject  
  
  -E-    
  

4  Enhanced Call Waiting  
2  Establishment of Furnishing of Service and Facilities  
3  Exchanged Telephone For Repair Credit Allowance  
1  Explanation of Terms  
4  ExpressTouch  
2  Extension Of Facilities on Private Right-Of-Ways  
2  Extension Of Facilities on Public Right-Of-Ways  
4  Extension Off Premises  
4  Extension Service  
4  Extension Station Mileage  
  
   -F-  
  
2  Facilities - Provision of  
4  Fixed Call Forwarding  
4  Fire Reporting Equipment - Emergency Conference  
3  Fire - Service Reestablished Due to  
2  Fraudulent Use of Service  
2  Furnishing of Service  

  
  -G-  
  

2  General Regulations  
4  General Services  
2  "Grandfather" Clause  
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Section  Subject  
  
 -H-  
  

2  Hazardous Locations  
  

  -I-  
  

4  Information Services  
2  Interest Rate on Deposits  
2  Interruption of Service - Allowance for Interexchange Channels   
4  InTouch with Call Forward  

  
  -J-  
  
  -K-  
  
  -L-  
  

3  Line Identification Charge  
4  Line Mileage - Exchange  
4  Line/Loop Treatment - Extended Services  
4  Line Treatment – Individual Access Line Features  

 4         Listings – Directory  
 4   - Additional  
 4   - Alternate Call  
 4   - Cross Reference  
 4   - Foreign Exchange  
 4   - Joint User  
 4   - Liability for  
 4   - Non-Published  
 4   - Primary  
 4   - Directory Assistance  
  
   -M-  
  
 2  Maintenance and Repairs  
 4  Message Waiting Indicator  
   Mileage Charges:  
 4   - Extension Station  
 2  Minimum Contract Period  
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Section  Subject  
  
  -N-  
  
 4  National Directory Assistance (See Directory Assistance)  
 2  Network Interface  
 3  Network Interface Device Charges  
 4  Non-Listed Numbers - Directory  
 2  Non-Pay - Discount for  
 4  Non-Published Numbers - Directory  
 4  Normal Exchange  
 3  Number Change - Customer Requested  
  
  
   -O-  
  
 2  Obligation to Furnish Service - Company  
 4  Off-Premises Extension  
 4   - Service  
 4   - Mileage Charges  
 4  Operator Services  
  
  
   -P-  
  
 2  Payment for Service  
 2  Premises Wiring  
 4  Privacy ID  
 2  Provision of Facilities  
  
  
   -Q-  
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Section  Subject  
  
   -R-  
  
   Rate Application:  
 2   - Business or Residence  
 2   Repair and Maintenance  
 2    Refuse Service to Applicant  
 2   Regulations - General  
 4   Repeat Dialing  
 3   Restoral - Reconnection of Denied Service  
 2  Retiree - Concession Service  
 4   Return Call  
 4   Reversed Toll Charge Service - Enterprise  
 2   Right-of-way - Customer Obligation  
 2   Rights of Ownership  
  
  
   -S-  
 
 4  Seasonal Service 
 4  Selective Call Acceptance 
 4  Selective Call Forward 
 4  Selective Call Rejection 
 4  Selective Call Ring 
 4  Selective Call Screening Service 
   Service: 
    - Abuse or Fraudulent Use of 
 2   - Payment for 
 3   - Restoration of 
 2   - Temporary or Speculative 
 2   - Termination of 
 3   Service Charges: 
 3    - Central Office Work 
 3    - Collection 
 3     - Concession 
 3     - Customer Requested Work Charge 
 3     - Dishonored (Bad) Check 
 3     - Restoral 
 3    Service Order 
 4    Signal Ring 
 6  Solutions 
 6  Special Packaged Offerings 
 4    Speed Calling (Abbreviated Dialing) 
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Section  Subject  
  
   -T-  
  
 2   Tampering with Company Property  
 2   Telephone Numbers  
 2   Temporary Disconnect  
 4  Temporary Suspension of Service - Vacation Service  
 2  Termination of Service  
 1  Terms - Explanation of  
 2  Theft or Damage to Company Property  
 4  Three-Way Calling  
 4  Toll Restriction  
 4  Toll and Casual Dialing Restriction  
TRADEMARKS AND   
SERVICE MARKS Trademarks and Service Marks Used in this Tariff 

 

  
  
   -U-  
  
 2   Use of Service  
  
  
   -V-  
  
 4  Vacation Service  
 4  Vanity Listings  
  
  
   -W-  
  
   Wiring:  
 2    -Customer Premises  
  
   -X-  
  
   -Y-  
  
   -Z-  
   

 


