Central Telephone Company

d/b/a CenturyLink
5454 West 110th Street First Revised
Overland Park, KS 66211 Canceling Original
CENTURYLINK GUIDEBOOK
SUBJECT INDEX
SUBJECT

Abuse or Fraud

Abusive Language by Customers
Access to Customer's Premises
Additions or Changes in Service
Advanced Intelligent Network (AIN)
Allowance for Interruptions
Application for Service

Application of Rates

Annual Bills

Base Rate Areas
Basic Local Exchange Service
Billing Period

Call Trap

Cancellation of Application for Service
Cancellation of Service for Cause

Charges Applicable Under Special Conditions
Construction Charges

Contest Termination of Residential Service
Credit

Credit for Toll Calls

Custom Calling Features

Customer Information

Defacement of Premises

Deferment of Service

Definitions

Delinquent Bills

Deposit Return

Deposits

Description of Service

Directories

Directory Assistance Service (Local)
Directory Assistance Service (National)
Directory Errors or Omissions
Directory Listings

Discontinuance of Service

Disputed Bills

Distance Measurements
Dual-Name Listings
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CenturyLink Serving Area

Emergency Measures

Establishment and Furnishing of Service
Exchange Service

Extension Line Service

Failure to Make or Increase Deposit
False or Misleading Information
Free Distance Allowances

General Regulations

Impairment of Service
Initial Establishment of Service

Liability of the Company

Lifeline Assistance

Limitations and Use of Service
Line Extensions

Line Extension Refunds

Link Up - Tribal

Listings

Local Directory Assistance Service
Local Exchange Service

Local Measured Service (See LUC)
Local Taxes and Fees

Maintaining Records of Residential Customers
Minimum Charge for Service

Miscellaneous Service Arrangements

Monthly Bills

Monthly Exchange Service

Mt. Charleston Exchange

National Directory Assistance Service
Nelson Exchange

900 Blocking Service

Noncompliance with Company Regulations
Nonpayment of Bills

Nonpublished Number Service

Notices

Off Premises Extension Lines

Other Types of Special Construction

Ownership and Use on Customer's Premises of Facilities
Ownership of Telephone Numbers
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Advice Letter No. 12-02 (This sheet is on file with the Public Utilities Commission of Nevada.)
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Partial Payments

Payment of Bills

Personalized Telephone Numbers
Postponing the Termination of Residential Service
Premises Vacated By Customer
Premises Visit Charge

Priority of Establishment of Service
Privacy ID

Prorating of Charges

Protection of Service

Provision and Ownership of Facilities

Rates Applicable During Temporary Disconnect

Rendering and Payment of Bills

Residence Service for Company Employees

Residential Customer Agreements

Resume Residential Service Under Special Circumstances
Return of Deposits

Service Charges

Service Connection Charges

Service Connection Charges - Rates

Serving Area

Special Programs and Services for Residential Customers

Special Underground & Overhead Construction

Supersedure of Service

Surcharge for Nevada Universal Service Fund

Surcharge for Telecommunications Program for Speech and
Hearing Impaired

Talking Call Waiting
Taxes

Termination of Service
Transmission Errors
Tribal Link Up

Unlawful Use of Service
Undergrounding to New Residential Subdivisions
Unsafe Conditions

Warm Line
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