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100.  OBSOLETE SERVICE OFFERINGS 

 
100.1 RESTRICTION SERVICE 
 

The following Restriction Service options are no longer available to new customers.  Existing 
customers may be continued or added at the same location until such service is discontinued 
by the customer.   

 
  
 100.1.1 Restriction Options 
 
 Option #1 (Obsoleted 05/01/09, Type D) 
 1+, 0-, 0+, 976, IDDD  01+, IDDD 011 + 
 
 Option #2 (Obsoleted 05/01/09, Type D) 
 0-, 0+, 976 , IDDD 01+ 
 
 Option #3 (Obsoleted 05/01/09, Type D) 
 1+, 0-, 0+, IDDD 01+, IDDD 011+ 
 
 Option #5 (Obsoleted 05/01/09, Type D) 
 1+700, 0+700 (only) 
 
 Option #7 (Obsoleted 05/01/09, Type D) 
 1+ 
  
 Option #13 (Obsoleted 05/01/09, Type D) 
 1+, 0+ 
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100.  OBSOLETE SERVICE OFFERINGS 

 
100.2 CUSTOM CALLING SERVICES 
 
 100.2.1 SINGLE FEATURES 
 
  (Obsoleted October 21, 2008) 
  (Not offered for new installations on and after the obsoleted date.) 
 

A. Call Waiting 
 
 Provides a customer, busy on a call, with a tone signal when another 

caller is trying to reach that number.  The customer may then hold the 
first call, answer the second, and talk alternately on each call. 

  
B. Call Forward Fixed (FCF1FLC FIX)  
 
 Provides a customer the capability to control activation/deactivation of the 

service by using dialing tones.  The customer selected forward-to number 
is preprogrammed by the Company at the time service is established and 
can only be changed via service order. 

 
C. Speed Dial 30 
 
 Provides for the calling of a local or long distance telephone number by 

dialing an abbreviated code.  Speed Dial 30 provides capacity for up to 
30 programmed numbers. 

 
D. Hot Line 

 
 Provides automatic routing of all calls to a predetermined number as 

soon as the telephone instrument is taken off hook.  The predetermined 
number is assigned in the Central Office by the Company and cannot be 
invoked or revoked by the customer.  The predetermined number may 
not be forwarded to a telephone operator or Company official number.  
The non-dial instrument used for Hot Line service cannot be used for 
normal telephone service. 

E. Warm Line 
 
 Allows automatic routing of calls to a predetermined telephone number 

when the station is off-hook for a specified time period. The 
predetermined number is assigned in the central office by the Company 
and cannot be invoked or revoked by the customer.  The predetermined 
number may not be forwarded to an operator or Company official 
number.  The Warm Line delay feature allows use of a standard 
telephone instrument and normal telephone service. 

 
     F. Call Waiting Options 
 

 In addition to providing Call Waiting ID [Section 6.2.1(I) of the 
Guidebook], the Call Waiting Options feature provides a variety of 
options for handling a second call without interrupting the current call.  
Options for handling a second call during an active call include answering 
the call, sending a "please hold" message, conferencing the caller with 
the current call, or forwarding the caller to voice mail. 
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100.  OBSOLETE SERVICE OFFERINGS 

 
 

100.3 EXPRESSTOUCH SERVICE 
 
 100.3.1 EXPRESSTOUCH FEATURES 
 
 (Obsoleted October 21, 2008) 
 (Not offered for new installations on and after the obsoleted date.) 
 
   A. Caller ID - Number Only 
 

Caller ID - Number Only enables the display of the incoming calling 
telephone number on the Customer Premises Equipment (CPE) display 
device attached to the customer's telephone line.  (NOTE:  CPE must 
comply with FCC Part 68 Rules and Regulations). The number is 
delivered for continuous display during the silent period between the first 
and second ringing cycles.  A telephone with display capability is 
required to receive and display the calling number information.  The 
calling party must be part of the ExpressTouch network to have the 
number displayed.  If the calling number is not part of the ExpressTouch 
network the CPE will display an "out of area" message. 

 
The calling number for a call that has been call forwarded will be 
displayed on the forwarded station if it has the Caller ID - Number Only 
feature. 

 
The Company will deliver all telephone numbers, subject to technical 
limitations, including telephone numbers associated with Non-published 
Telephone Number Service unless the non-published telephone number 
service customer subscribes to and/or has activated a Caller ID Per Call 
Blocking option described in other sections of this Guidebook. Numbers 
from non-ExpressTouch offices cannot be delivered. 

 
Due to blocking, the Caller ID - Number Only feature is not suitable for 
the provision of 911 or E911 service and is, therefore, not available to 
911 or E911 providers except in conjunction with their administrative 
lines. 

 
   B. Anonymous Call Rejection (ACR) 
 

Anonymous Call Rejection (ACR) is an arrangement provided to Caller 
ID - Number Only and to Caller ID with Name customers that allows 
customers to reject receipt of calls where number or name delivery has 
been blocked.  The calling party who has chosen to block number or 
name delivery will hear a recorded announcement stating that the called 
party will not accept blocked calls.  This feature may be activated or 
deactivated at the discretion of the Caller ID - Number Only or Caller ID 
with Name customer by dialing a code.  Anonymous Call Rejection is 
included with the Caller ID - Number Only and Caller ID with Name 
features and is available as a stand-alone feature.  ACR will be provided 
based on the availability of facilities. 
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100.  OBSOLETE SERVICE OFFERINGS  

 
100.4 FOREIGN EXCHANGE SERVICE (Residence Only) 
 
 (Obsoleted October 21, 2008) 
 

(Not offered for new installations on and after the obsoleted date.) 
 
Foreign Exchange Service will be continued for all residence customers subscribed to the 
service as of October 21, 2008.  Existing lines will be continued for the same customer at the 
same location or until the customer discontinues the service.  
 

 
 
 
 
 
 

 

 
 


