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	Announcement Date: 
	March 25, 2002

	Effective Date: 
	April 11, 2002

	Document Number: 
	PROD.03.25.02.F.00749.UNE_P_General

	Notification Category: 
	Product Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	Updated Product Information for UNE-P General

	


Beginning April 11, 2002, Qwest will issue updates to its Wholesale Product Catalog that includes new/revised documentation for UNE-P General.

The Unbundled Network Elements – Platform (UNE-P) General Information PCAT will include a new hyperlink to the new Geographic Deaveraging PCAT. Additionally the PCAT has been updated to comply with template requirements and enhanced for further clarity.

You will find a summary of these updates on the attached Web Change Notification Form.  

Actual updates will be posted to the Qwest Wholesale Web site on April 11, 2002 at this URL: http://www.qwest.com/wholesale/pcat/unep.html
You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

WEB CHANGE NOTIFICATION FORM:

Attention: 

Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted: 
Unbundled Network Elements – Platform (UNE-P) General Information


Effective Date: 
April 11, 2002

Updated information/documentation will be posted to the Wholesale Markets web site that impacts the Unbundled Network Elements – Platform (UNE-P) General Information Product Catalog.  

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unep.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Title
	
	Unbundled Network Elements-Platform (UNE-P)

General Information ADD – V9.0


	History Log
	
	ADD History Log  (Link blue text to: Replace Existing Download With UNE-P General V9 History Log)

	Product Description
	
	· Qwest Unbundled Network Elements-Platform (UNE-P) services are combinations of Unbundled Network Elements (UNEs) ADD provided to end-users on behalf of DELETE that provide finished services to Competitive Local Exchange Carriers (CLECs) that are functionally equivalent to Qwest’s comparable retail service offerings. This product catalog (PCAT) contains general information about the UNE-P product family.  For specific information on a UNE-P product, refer to that individual product PCAT.  

UNE-P Centrex – Centrex Plus, Centrex 21, and CentronADD( (link blue text to: http://www.qwest.com/wholesale/pcat/unepcentrex.html)

UNE-P Integrated Services Digital Network ADD (ISDN) Basic Rate Interface ADD (BRI) DELETE  (ISDN BRI) (link blue text to: 

http://qwest.com/wholesale/pcat/unepisdnbri.html)

UNE-P Integrated Services Digital Network ADD (ISDN) Primary Rate Interface ADD (PRI) DELETE (ISDN PRI) (link blue text to: http://qwest.com/wholesale/pcat/unepisdnpri.html)

UNE-P Private Branch Exchange (PBX) (link blue text to: http://qwest.com/wholesale/pcat/uneppbx.html)

UNE-P Plain Old Telephone Service (POTS) DELETE (1FR,1FB,1MR,1MB) (link blue text to: http://qwest.com/wholesale/pcat/uneppots.html)

UNE-P Public Access Line (PAL) (link blue text to: ADD http://www.qwest.com/wholesale/pcat/uneppal.html
DELETE new UNE-P PAL PCAT)

ADD Qwest is available, on behalf of CLECs, for selection as a Local Primary Interexchange Carrier (LPIC) providing intra Local Access and Transport Area (intraLATA) toll service with UNE-P products in all states. When Qwest is selected as the LPIC, Qwest will not maintain a direct relationship with your end-user and you will be billed for your end user's intraLATA usage at the wholesale discount rate. IntraLATA toll calling plans are not available with UNE-P. Qwest IntraLATA Calling Cards will be cancelled when you convert existing service to UNE-P service.

	Product Description
	Availability


	DELETE Qwest is available for selection as a Local Primary Interexchange Carrier (LPIC) to provide intra Local Access and Transport Area (intraLATA) toll service with UNE-P products in all states.

	Product Description
	Terms and Conditions


	Qwest is obligated to provide ADD UNEs DELETE Unbundled Network Elements (UNEs), including combinations of UNEs, as defined by the Federal Communications Commission (FCC) and/or individual state commissions.

To minimize service interruption, Qwest will reuse facilities as technically feasible and appropriate.  Contact your ADD LINK Qwest Service Manager for more information. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)
Likewise, existing CSAs for ADD resale DELETE resold services between Qwest and you must be terminated if converting to UNE-P.

Qwest will not wire past the Network Interface ADD Device (NID) (link blue text to: http://www.qwest.com/wholesale/pcat/nid.html) on any UNE-P product.

DELETE Qwest IntraLATA Calling Cards must be cancelled when converting Qwest retail or resale service to UNE-P service.
Qwest Digital Subscriber Line (DSL) ADD( service is available to you when you purchase the service in conjunction with UNE-P POTS (link blue text to: http://www.qwest.com/wholesale/pcat/uneppots.html), UNE-P PBX Analog (non-DID trunks) (link blue text to: http://www.qwest.com/wholesale/pcat/uneppbx.html)

and UNE-P Centrex. (Link blue text to: http://www.qwest.com/wholesale/pcat/unepcentrex.html).  Qwest DSL ADD( is a data solution that utilizes Rate Adaptive Digital Subscriber Line (RADSL) technology to provide a line side connection allowing voice and data transmission over the same local loop. Additional Qwest DSL ADD( information may be located in each product specific PCAT under Product Description, Pricing and Implementation.

	Product Description
	Technical Publications
	ADD Product information can be found in the following:

	Pricing 
	Rate Structure
	DELETE Geographic Deaveraging rates are determined by each state commission and vary by state.  Deaveraged rate zones may be applied based on distance from the Central Office (CO) or by wire center.  Qwest is in the process of enhancing its billing system to accommodate the Geographic Deaveraging zone billing into one charge. In the interim, you will be billed two separate charges: the deaveraged zone rate and an incremental charge.  These two charges, added together, will equal the proper Geographic Deaveraged zone rate. For more information on Geographic Deaveraging, refer to the National Association of Regulatory Utility Commissioners (NARUC) - State Public Utilities Commissions (PUC). (Link blue text to: http://www.naruc.org/resources/state.html)
ADD LNP DELETE Local Number Portability (LNP) surcharge

DELETE When Qwest is selected as the LPIC, you will be billed for your end-user’s intraLATA usage at the wholesale discount rate.
The following surcharges are not applicable to UNE-P service requests:
· Local Surcharge for Emergency Reporting Service/911 Emergency Service Fund ADD HYPHEN -DELETED BULLET UXTAB, UXTBC, UXTBJ, UXTCB, UXTDH, UXTEA, UXTEC, UXTEP, UXTEX, UXTFN, UXTH5, UXTMN

· Rating ADD element DELETE Element for an access line - DTLRX, DTLBX 

	Pricing 
	Rates
	ADD Geographic Deaveraging may apply to the UNE Loop component of your UNE-P Service. Information describing Geographic Deaveraging is available in the Geographic Deaveraging – General Information PCAT. (Link blue text to: New Geographic Deaveraging – General Information PCAT)
See following table for ADD Metropolitan Statistical Area (MSA) DELETE MSA Exempt Wire Centers.

Fourteen Density Zone 1 Wire Centers located within the FCC-specified ADD MSA DELETE Metropolitan Statistical Area (MSA) have been identified in the Qwest Territory ADD for UNE-P services:

	Pricing
	Optional Features
	Qwest Advanced Intelligent Network (AIN) Service, Voice Messaging Service, and Inside Wiring are not available with UNE-P services. Refer to the UNE-P Features Not Available document for USOCs and descriptions of excluded features. (UPDATE LINK with new doc: Attached UNE-P Features Not available download dated 030402


	Features, Products, & Services Unavailable with UNE-P Products*

	*Qwest Voice Messaging Service (VMS) and Advanced Intelligent Network (AIN) Services are not available with UNE-P Products

	Revised 11.15.01
	

	USOC
	Description

	ADCLS
	Call Data Collection and Transmission

	ADCTS
	Call Data Collection and Transmission 10

	AFD/AFM
	Remote Access Forwarding

	ATF
	Scheduled Forwarding

	C2RDX
	Call Redirect-Per Digital Fclty

	C2RLX
	Call Redirect-Analog Trk/Line

	C7QPA
	Qwest Call Queuing

	C7RVM
	Credit voice Messaging-USOC not currently mapped to product catalog

	D7T
	Do Not Disturb

	E8CDX
	Speed Calling 8#, Used with packaged service

	EM6
	E-Mail Listing

	ENT
	Automatic Reversal of Toll Charge Service - Enterprise

	ER3
	Custom Calling, 2 Feature Package - 8#, CF

	ER4
	Custom Calling, 2 Feature Package - 30#, CF

	ER5
	Custom Calling, 2 Feature Package - CF, 3W

	ER6
	Custom Calling, 2 Feature Package - 8#, 3W

	ER7
	Custom Calling, 2 Feature Package - 30#, 3W

	ER9
	Custom Calling, 2 Feature Package - CW, 3W

	ES3
	Custom Calling, 4 Feature Package - 8#, CF, CW, 3W

	ES5
	Custom Calling, 4 Feature Package - 30#, CF, CW, 3W

	ES6
	Custom Calling, 2 Feature Package - 8#, CW

	ES7
	Custom Calling, 2 Feature Package - CW, CF

	ESA
	Custom Calling, 3 Feature Package - 8#, CF, CW

	ESB
	Custom Calling, 3 Feature Package - 30#, CF, 3W

	ESG
	Custom Calling, 3 Feature Package - 30#, CF, CW

	ESR
	Custom Calling, 3 Feature Package - 8#, CF, 3W

	ESW
	Custom Calling, 2 Feature Package - 30#, CW

	ET3
	Custom Calling, 3 Feature Package - 30#, CW, 3W

	ET8
	Custom Calling, 3 Feature Package - 8#, CW, 3W

	ETC
	Custom Calling, 3 Feature Package - 3W, CF, CW

	EWY29
	Home/Buss Recep Privacy Pkg

	EZL
	Custom Calling, 2 Feature Package - 8#, 30#

	EZN
	Custom Calling, 3 Feature Package - CW, 8#, 30#

	EZO
	Custom Calling, 3 Feature Package - CF, 8#, 30#

	EZP
	Custom Calling, 3 Feature Package - 3W, 8#, 30#

	EZQ
	Custom Calling, 4 Feature Package - CF, CW, 8#, 30#

	EZR
	Custom Calling, 4 Feature Package - CW, 3W, 8#, 30#

	EZS
	Custom Calling, 4 Feature Package - CF, 3W, 8#, 30#

	EZT
	Custom Calling, 5 Feature Package - CW, CF, 3W, 8#, 30#

	FLS
	Free Line Service-USOC not currently mapped to products in catalog

	FLT
	Free Foreign Listing

	FPAAH
	Advanced Billing Reduced Rate-USOC not currently mapped to product catalog

	HME
	One Number Service-Wireline

	HMP
	One Number Service-Advanced

	L96
	Wireless Patron Listing

	LMS
	Wireless Radio or Cellular Unit Listing

	DELETE M1W
	Message Waiting Indication Audio/Visual

	DELETE MAW
	Message Waiting Audio/Visual-Not currently mapped to product catalog

	MBB
	Voice Messaging MDS/DID English Mailbox

	MBBXA
	Voice Mailbx with Spanish Mailbox

	MBJ
	Voice Mailbox Discounted

	MNXPX
	Voice Mailbox Network-Value Partner Program-BVMS

	MSA
	WATS Listings-Not currently mapped in product catalog

	MUMMK
	Centrex Billing - Primary Station Line Multimedia Service

	MUMML
	Centrex Billing - Primary Station Line Multimedia Service

	MUMMM
	Centrex Billing - Primary Station Line Multimedia Service

	N/A
	Continuous Redial Deluxe

	N6S
	Caller ID with Privacy +

	N6SD1
	Caller ID with Privacy +

	NL1
	URL Listing

	NLE
	Non-Listed Service at No Charge

	NPAPL
	NON PAYMENT - PARTIAL SUSPENSION; PERMITS LOCAL CALLING ONLY 

	NR9E3
	Select Call Routing

	NR9E9
	USOC not found

	NR9EE
	Single Number Service Change Charge

	NR9EU
	Select Call Routing Service Cahnge Charge

	NR9VA
	BVMS Admin Charge-St of WA

	NR9VB
	BVMS PBX Integr Chg-St of WA

	NR9VC
	Nonrecurring Charge Voice Mail-USOc not currently mapped in product catalog

	OC4
	Dial Lock

	R4X
	Station Line - Centrex 21/MegaBit

	R5C3G
	Recurring Charge Credit Promo Voice Mailbox 1 month

	R5C3H
	Recurring Charge Credit Promo Voice Mailbox Pkg 3- 2 month credit

	R5C4A
	Recurring Charge Credit Voice Mailbox Pkg 4- 1 month cedit

	R5C4B
	Recurring Charge Credit Voice Mailbox Pkg 4- 2 month cedit

	R5CBM
	Credit BVMS-30 Day

	R5CCR
	Credit-Voice Mail Call Routing1 month cedit

	R5CEE
	Recurring Charge Credit Mailbox Partioning 2nd Rate Level

	R5CEM
	Recurring Charge Credit Mailbox Partioning 

	R5CHR
	Recurring Charge Credit Voice Mailbox CFBL/DA

	R5CJA
	Recurring Charge Credit Call Answer Mailbox

	R5CKN
	Recurring Charge Credit RC Call Answer Mailbox

	R5CM1
	Recurring Charge Credit BVMS 30 Day

	R5CM2
	Recurring Charge Credit BVMS 60 Day

	R5CMB
	Recurring Charge Credit VMS- Valu Partner

	R5CMM
	Recurring Charge Credit VM 2 Months

	R5CMN
	Recurring Charge Credit Message Notification

	R5CN3
	Recurring Charge Credit Message Notification/Waiting Notificatin 2 months

	R5COP
	Recurring Charge Credit Programmed Lata Calling Plan

	R5CRN
	Recurring Charge Credit Call Route Program 1 Month

	R5CSG
	Recurring Charge Credit Scheduled Greeting 30 Day

	R5CVC
	Discontinued

	R5CVM
	Recurring Charge Credit voice Messaging

	R6X
	Station Line - Centrex 21/MegaBit

	R7F
	Prompt & Connect Feature

	R7M
	Destination TN-SNS Time of Day/Day of Week Routing

	R8B1C
	Caller Recog Actv Chrg-Custom

	R8B1X
	Caller Recog Actv Chrg-STD

	R8BAX
	Caller Recog Rt g Addn Nbr

	R8GPG
	Select Call Routing Cahrge-STD

	R8PPN
	Pct Route Activation-Per Nbr

	R8SAX
	Select Call Routing Per PBX Account

	R8SBX
	Select Call Routing Per Line or Non DID Trunk

	R8SCX
	Select Call Routing Custom Estab Charge

	R8SPN
	Select Call Routing Per DID Number

	R8SSX
	Select Call Routing Standard Estab Charge

	R8T
	Select Call Routing TOD/DOW Per Line or Non DID Trunk

	R8TAC
	Select Call Routing TOD/DOW Per PBX

	R8TPN
	Select Call Routing TOD/DOW Per DID Number

	R8YPG
	Select Call Routing Per Group Charge-Custom

	RCU
	Call Curfew

	RCU2X
	Restricted Calling Imcoming/Outgoing Customer Controlled

	REAE3
	BVMS Add Mailbox Charge

	REAE4
	BVMS Order Charge St of WA

	REAHD
	Non Recurring Charge for Additions, Changes, Deletions

	REAKY  
	Business Continuation Routing Estab/Change Telerphone number

	REANK
	Caller Recog Rtng Reargmnt Charge

	REAVD
	BVMS Add Change Charge

	RLH1X
	Single Number Service Destination Location ANI Routing 1 Location

	RLH2X
	Single Number Service Destination Location ANI Routing 2 Locations

	RLH3X
	Single Number Service Destination Location ANI Routing 3 Locations

	RV1
	Security Screen

	RZP5X
	Ani Routing Per 5 Digit Zip Code

	RZP9X
	Ani Routing Per 5-9 Digit Zip Code 2nd Group of Zips

	RZPMX
	Ani Routing Per 5-9 Digit Zip Code 1st Group of Zips

	S8V
	Spanish Mailbox

	SB5
	No Solicitation - AIN

	SBAXA
	Business Continuation Routing Activatin Charge

	SCG1X
	SELECTIVE CARRIER DENIAL SERVICE - PER LINE - COMPANY INITIATED 

	SCG2X
	SELECTIVE CARRIER DENIAL SERVICE - PER LINE - COMPANY INITIATED 

	SCG3X
	SELECTIVE CARRIER DENIAL SERVICE - PER LINE - COMPANY INITIATED 

	SCG4X
	SELECTIVE CARRIER DENIAL SERVICE - PER LINE - CARRIER ADVISED BY TELCO SERVICE FEATURES SHOULD BE DENIED - FOR EXPANDED SPECIALIZED SERVICES AND PRODUCTS 

	SCG9X
	SELECTIVE CARRIER DENIAL SERVICE - PER LINE - CARRIER ADVISED BY TELCO SERVICE 900 SERVICE SHOULD BE DENIED 

	SCGER
	SELECTIVE CARRIER DENIAL SERVICE - PER LINE - END USER CHARGED ON BEHALF OF CARRIER 

	SEPCS  
	Business Continuation Routing Service Establish Charge

	SEPCU
	Business Continuation Routing Establish Subsequent Groups

	SEPRE
	Select Call Routing Per Service Request Charge

	SEPVS
	Call router Traffic Only

	SZS
	Additional Listing in Another Directory - WATS

	TFM
	Transfer Mailbox

	VBS
	Extension Mailbox

	VFG
	Guest Mailbox

	VFMAX
	Rotational Mailbox

	VFN
	Message Notification

	VFS
	Message Send

	VFZ3X
	Discontinued

	VGT
	Scheduled Greeting

	VHF
	Security code & Hands Free Key Prompt Bypass

	VJBXX
	Basic Minimum Mailbox

	VJMXB
	Simon- BVMS Listen Only Mailbox

	VJMXC
	Simon- BVMS Listen & Reply Mailbox

	VJMXD
	Automated Attendant Mailbox

	VJMXF
	Simon- BVMS Extension Mailbox Feature

	VJMXK
	Distribution Mailbox 

	VJMXL
	Callers Menu Mailbox

	VJMXR
	Voice Forms Mailbox

	VJMXT
	Transcriber Mailbox

	VJMXU
	Call Routing to Number Spanish Unsupervised

	VJMXV
	Call Routing to Number Spanish

	VJMXW
	BVMS Listen Only

	VJMXY
	Contributer Mailbox

	VMC1X
	Addl Message Capacity-50

	VMC2X
	Addl Message Capacity-100

	VMJRA
	Qwest Basic Voice Mail

	VMJRB
	Qwest Basic VM Audible/Visual

	VMJXA
	Voice Messaging Residence- CFBLDA & Audible

	VMJXB
	Voice Messaging Residence-CFBLDA Audible/Visual

	VMJXX
	Voice Messaging Residence

	VPH
	Voice Message Call Routing

	VPN
	Not found or new assigned

	VR2
	Dedicated Voice Response Unit VRU port-Not currecntly mapped in product catalog

	VSHSX
	Discontinued

	VTL
	Number Forwarding Service

	VVMAD
	BVMS Choice-CFBL/DA & MWI-A

	VVMAE
	BVMS Choice-CFBL/DA & MWI-A/V

	VVMAF
	BVMS Choice-CF/DA & MWI-A

	VVMAG
	BVMS Choice-CF/DA & MWI-A/V

	VYMXJ
	Parent Teacher Exch Inof Center/Listen Only

	VYMXK
	Parent Teacher Mailbox/Listen/Reply

	VYMXL
	Teachers Mailbox

	WH2
	Call Planner-CFBL/DA

	ZZYCR
	Pay Per Call Blocking - Obsolete

	ZZYCT
	Pay Per Call Blocking - Obsolete

	ZZYLC
	Pay Per Call Blocking - Obsolete


	Applications
	
	

	Most Qwest Resale Services are not usage sensitive - they are flat-rated.
	UNE-P products include Local Switching Originating MOU and Shared Transport ADD Originating MOU charges. 

	Resale Discounts on Voice Messaging Services and Inside Wiring Services are applicable where services are available.
	Voice Messaging Services and Inside Wiring are not available with UNE-P products.

	Qwest AIN services are available.
	Qwest AIN services are not available with UNE-P products.

	Resale Discounts on Retail Contracts

are available 
	Discounts are not applicable on UNE-P products.

	Resale and Retail Contract Termination Liability Assessment due.
	UNE-P service is month to month.


	Implementation
	Product Prerequisites
	ADD Product Prerequisites



	Implementation
	Provisioning
	Loss and Completion Reports are based on loss and gain account activity.  Completion notification, including Loss and Completion Reports, is ADD included in the Provisioning and Installation Overview ADD PERIOD. (link blue text to: 


http://www.qwest.com/wholesale/clecs/pcat/provisioning.html

	Implementation
	Billing
	Local Switching Originating MOU and Shared Transport ADD Originating MOU data is provided via the DUF for UNE-P POTS, measured UNE-P PBX Analog Trunks, and measured UNE-P PAL.  Local Switching Originating MOU and Shared Transport ADD Originating MOU usage on the remaining UNE-P products are currently not measured.

	Training
	
	Qwest 101: “Doing Business ADD with DELETE With Qwest” 
ADD Interconnect Mediated Access (IMA) Directory Listing DELETE IMA Directory Listing 

POTS Product Overview 

ADD This instructor-led training course provides an overview of the Plain Old Telephone Service (POTS) product. DELETE This course is designed to introduce and teach the POTS products. This course will provide a general overview of the POTS product and the various features associated with POTS DELETE products. Click here to learn more about this course and to register. (link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_pots_over.html)

POTS Resale 

ADD This instructor-led, process and systems and training course provides an overview of POTS Resale products as well as the processes for submitting the service request via Interconnect Mediated Access (IMA).  The processes covered are PreOrder, Order, Post Order, Provisioning, Billing, and CEMR Maintenance and Repair. DELETE This course is designed to introduce and teach the POTS Resale products, instructing CLECs on how to request service for POTS Resale products. This course will provide an overview of the current POTS Resale products, and address the pre-order, order, post-order, provisioning, billing and maintenance and repair processes unique to the POTS Resale product. Click here to learn more about this course and to register. (link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_pots_lsr.html)
Unbundled Network Element - Switching (UBS)

This is a self-directed, web-based training course that provides you with an overview of the Unbundled Network Element- Switching (UBS) product and its features. DELETE Upon completion of this training course, you should be able to explain the function and features of the UBS product including Line Ports and Unbundled Trunk Ports.  Additionally you will be able to define ordering guidelines, mediated access, UBS rate elements and the public 911/E911 database. Click here to learn more about this course and register. (Link blue text to:  http://www.qwest.com/wholesale/training/wbt_desc_ubs.html)

Unbundled Loop Elements (ULE)

This is a self-directed, web-based training course that provides you with an overview of the Unbundled Loop Elements (ULE) product and ADD its features. DELETE . Upon completion of this training course you should be able to explain ULE function and features, describe loops over IDLC and cable unloading, describe bridged-tap removal, and explain Network Interface Devices (NID).  Click here to learn more about this course and register.  (Link blue text to:  http://www.qwest.com/wholesale/training/wbt_desc_ubl.html)

Unbundled Dedicated Interoffice Transport (UDIT)

This is a self-directed, web-based training course that provides you with an overview of the Unbundled Dedicated Interoffice Transport (UDIT) product and its features.  DELETE Upon completion of this training course you should be able to explain the function, features, terms and conditions of UDIT, E-UDIT, D-UDIT, M-UDIT, Multiplexing and UCCRE. Additionally you will be able to describe UDIT rate elements and the ordering process. Click here to learn more about this course and for registration information. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_udit.html)
UNE-P POTS 

ADD This instructor-led, process and systems training course is designed to provide an overview of the UNE-P POTS service as well as the process for submitting the service request via Interconnect Mediated Access (IMA). The processes covered are PreOrder, Order, Post Order, Provisioning, Billing, and CEMR Maintenance and Repair. DELETE This course is designed to introduce and teach the UNE-P POTS products, instructing CLECs on how to request service for UNE-P POTS products.This course will provide an overview of the current UNE-P POTS products, and address the pre-order, order, post-order, provisioning, billing and maintenance and repair processes unique to the UNE-P POTS products. Click here to learn more about this course and to register. (link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_unep_lsr.html)
UNE-P PBX via IMA

This self-directed, ADD web-based process and systems training course provides an overview of the ADD Unbundled Network Elements-Platform Private Branch Exchange (UNE-P PBX) DELETE UNE-P PBX product as well as the processes for submitting the service request via IMA.  

ADD The processes covered are PreOrder, Order, Post Order, Provisioning, Billing and CEMR Maintenance and Repair. DELETE Upon completion of this training course, you will have an understanding of the UNE-P PBX product, features, availability, ordering, provisioning, and billing.  Click here to learn more about this course and register.  (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_unep_pbx.html)

UNE-P ISDN PRI via IMA

This self-directed, ADD web-based process and systems training course provides an overview of the ADD Unbundled Network Elements-Platform Integrated Services Digital Network-Primary Rate Interface (UNE-P ISDN PRI) DELETE UNE-P ISDN PRI product as well as the processes for submitting the service request via IMA.  ADD The processes covered are PreOrder, Order, Post Order, Provisioning, Billing, and CEMR Maintenance and Repair. DELETE Upon completion of this training course, you will have an understanding of the UNE-P ISDN PRI product, features, availability, ordering, provisioning and billing.  Click here to learn more about this course and register. (Link blue text to:  http://www.qwest.com/wholesale/training/wbt_desc_une-p_isdn-pri.html)

UNE-P DSS via IMA

This self-directed, ADD web-based process and systems training course provides an overview of the ADD Unbundled Network Elements-Platform Digital Switched Service (UNE-P DSS) DELETE UNE-P DSS product as well as the processes for submitting the service request via ADD Interconnect Mediated Access (IMA) DELETE IMA. ADD The processes covered are PreOrder, Order, Post Order, Provisioning, Billing, and CEMR Maintenance and Repair. DELETE Upon completion of this training course, you will have an understanding of the UNE-P DSS product, features, availability, ordering, provisioning and billing. The processes covered areClick here to learn more about this course and register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_unep_dss.html)

UNE-P Centrex via IMA

This self-directed, ADD web-based process and systems training course provides an overview of the ADD Unbundled Network Elements-Platform Centrex (UNE-P Centrex) product as well as the processes for submitting the service request via ADD Interconnect Mediated Access (IMA) DELETE IMA.  Upon completion of this training course, you will have an understanding of the UNE-P Centrex product, features, availability, ordering, provisioning and billing. ADD The processes covered are PreOrder, Order, Post Order, Provisioning, Billing, and CEMR Maintenance and Repair. Click here to learn more about this course and register. (Link blue text to:  http://www.qwest.com/wholesale/training/wbt_desc_une-p_centrex.html)
ADD ISDN-PRS DELETE ISDN PRI
DELETE This self-directed, product training course provides the participant with knowledge of the Qwest Integrated Services Digital Network (ISDN) PRS product. Participants will learn how ISDN PRS works and the options available. Click here to learn more about this course and to register. (link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_isdn.html)

ADD This self-directed, web-based product training course provides you with knowledge of the Qwest Integrated Services Digital Network (ISDN) Primary Rate Service (PRS) product. You will learn how ISDN PRS, also referred to as Primary Rate Interface (PRI), works and the options available. Click here to learn more about this course and to register. (link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_isdn.html)
DELETE Primary Rate Service is a digital service offering which provides a 4-Wire, full duplex transmission path (DS1) between ISDN compatible Customer Premise Equipment (CPE) and an ISDN-equipped Qwest CO. 

Centrex Resale 
This ADD instructor-led, process and systems training course is designed to ADD provide an overview of DELETE introduce and teach the Centrex 21 and Centrex plus Resale products, ADD as well as the processes for submitting the service request via Interconnection Mediated Access (IMA). The processes covered are PreOrder, Order, Post Order, Provisioning, Billing, and CEMR Maintenance and Repair. DELETE  instructing CLECs on how to request service for Centrex 21 and Centrex Plus Resale products. This course will provide an overview of the current Centrex 21 and Centrex Plus Resale products, and address the pre-order, order, post-order, provisioning, CEMR and repair processes unique to the Centrex 21 and Centrex Plus Resale products. Click here to learn more about this course and to register. (Link blue text to: http://www.Qwest.com/wholesale/training/ilt_desc_centrex.html)

Centrex Systems

This self-directed, ADD web-based product training course provides the participant with knowledge of the Qwest Centrex product. ADD You DELETE Participants will learn how Centrex works and the options available. DELETE Upon completion of this course, the participant will have the skills to understand the differences between PBX and the Centrex System and choose the best voice managed system for your business. Click here to learn more about this course and to register. (Link blue text to: http://www.Qwest.com/wholesale/training/wbt_desc_centrex.html)

PBX Trunks

This self-directed, ADD web-based product-training course provides ADD you DELETE the participant with knowledge of the Qwest PBX Trunks product.  ADD You DELETE Participants will learn how PBX works and the options available.  DELETE A DID overview and a description of DID features and functions are also part of this training course. Click here for Course detail and registration.   (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_pbx.html)

Unbundled Loop (UBL) 

This ADD instructor-led processes and systems training course is designed to introduce and teach the UBL products, instructing CLECs on how to request service for unbundled loop service. This course will provide an overview of the current UBL products, and address the Pre-Order, ADD Order, Post Order, Provisioning, Billing, and CEMR Maintenance and Repair processes. 

DELETE order, post-order, provisioning, billing and maintenance and repair processes unique to the UBL product. Click here to learn more about this course and to register.  (Link blue text to http://www.qwest.com/wholesale/training/ilt_desc_unbundled_lsr.html)

	Contacts
	
	General contact information is identified in the Wholesale Customer DELETE Center Contacts. (Link blue text to: http://www.qwest.com/wholesale/clecs/escalations.html) 

	Footer
	
	ADD Qwest DSL( is a trademark of Qwest.
ADD Centron( is a trademark of Qwest.
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The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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