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	Announcement Date:
	August 26, 2002

	Effective Date:
	August 27, 2002

	
	

	Document Number:
	PROD.08.26.02.F.00813.UNE_P_General

	Notification Category:
	Product Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – Unbundled Network Elements- Platform (UNE-P) – General Information

	
	

	Level of Change:
	Level 1

	Associated CR Number or System Release Number:
	Not Applicable


	Summary of Change:
On August 27, 2002, Qwest will post updates to its Wholesale Product Catalog that include corrections, clarifications and additional information for Unbundled Network Elements – Platform (UNE-P) – General Information.

Updates include:

· Corrections, clarifications and additional information that does not change the product or process - Added information describing the terms, conditions, availability, ordering and maintenance for the Scan-Alert( feature when provisioned on UNE-P Plain Old Telephone Service (POTS), UNE-P Private Branch Exchange (PBX) or UNE-P Centrex (CTX).  A link to the Scan-Alert Technical Publication and links to the Ordering sections of the applicable UNE-P products have also been added.

· Corrections, clarifications and additional information that does not change the product or process - Added information within the Optional Features section clarifying the tools available to determine feature availability with UNE-P products, including a link to the IMA User’s Guide along with an updated downloadable list of USOCs not available with UNE-P products. 

· A process option with no mandatory deadline, which does not supercede the existing processes and does not impose charges, regardless of whether the CLEC exercise the option - provided a link within the Optional Features section to the ICONN database as an option to obtain information on Qwest’s local network, including optional features activated in each individual Qwest central office switch by USOC.

· Training course descriptions have been updated to match current training information.
You will find a summary of these updates on the attached Web Change Notification Form.  Actual updates to the operational document are found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/pcat/unep.html


	Comment Cycle:

No formal comment cycle applies.  If you have any questions on this subject, please submit comments to the CMP Manager at cmpcr@qwest.com.




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

WEB CHANGE NOTIFICATION FORM:

Attention: 
Changes have been made to Qwest’s Wholesale Markets Web Page URL http://www.qwest.com/wholesale/
Product(s) Impacted: 
Unbundled Network Elements-Platforms (UNE-P) – General Information

Effective Date: 
August 27, 2002


Updated information/documentation will be posted to the Wholesale Markets web site that impact Unbundled Network Elements-Platform (UNE-P) – General Information.

This information will be found at URL: http://www.qwest.com/wholesale/pcat/unep.html
If you do not see the following updates, hit the reload button on your Netscape Navigator, or refresh under view within Internet Explorer.

All updates are consistent with the information available in the Statement of Generally Available Terms (SGAT) URL http://www.qwest.com/about/policy/sgats/
	Section
	Sub Section
	UPDATE / ACTIVITY

	Product Description
	Terms and Conditions
	ADD You may order Scan-Alert( with UNE-P POTS, UNE-P PBX and UNE-P Centrex in Arizona, Oregon and Washington where facilities and operating conditions exist to accommodate the service according to the Scan-Alert availability, terms and restrictions provided in the Tariffs/Catalogs/Price Lists. (Link blue text: http://tariffs.qwest.com:8000/. When Scan-Alert is ordered on a UNE-P line, it is used to monitor a sensor located at your end-user’s premises.  Scan-Alert is not available when provided with integrated pair gain equipment or as a dedicated Scan-Alert alarm line. Scan-Alert is available with UNE-P POTS, UNE-P PBX and UNE-P Centrex at the Wholesale discount rate.  When converting a retail account with Scan-Alert, billing of Scan-Alert to the Alarm Vendor will be discontinued and the associated charges will be billed to you. To determine CO availability, contact your Qwest Sales Executive. (link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)


	Product Description
	Technical Publications
	· ADD Technical Publication 77333.  (Link blue text to: http://www.qwest.com/techpub/77333/77333.pdf)

	Pricing
	Optional Features
	DELETE A listing of the specific optional features available with each UNE-P product is found in the specific document for each UNE-P product.  Optional feature availability is based on each Qwest CO switch serving the UNE-P product. Feature availability is available through the Interconnect Mediated Access Graphic User Interface (IMA GUI) Pre-Order Process. For instructions on how to check service availability, refer to the pre-order section of the IMA User’s Guide for instructions on how to check service availability. (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html)
ADD Each UNE-P product specific PCAT details optional vertical switch features that are generally compatible with each type of UNE-P service. Optional feature availability is dependent on the capabilities of each serving Qwest CO switch. You may determine feature availability for each switch by using the following resources:

· The Interconnect Mediated Access (IMA) Graphic User Interface (GUI) Pre-Order functions. For instructions on how to check optional feature availability, refer to the pre-order section of the IMA User’s Guide (Link blue text to: http://www.qwest.com/wholesale/ima/gui/imauser.html) or

· The ICONN database, which provides information on Qwest’s local network, including optional features activated in each individual Qwest central office switch, by USOC. (link blue text to: http://www.qwest.com/iconn/) Some listed features may not be available with UNE-P.

ADD The USOCs Not Available with UNE-P document provides by USOC and description services, features and products, that are not available with UNE-P, e.g, Qwest Voice Messaging Services, Advanced Intelligent Network (AIN) services, and feature packages. (Link blue text to USOCs Not Available with UNE-P download dated 080602)
ADD In addition to the feature information available by the aforementioned resources, USOCs and FIDs are also described in the Universal Service Order Codes (USOCs) & Field IDentifiers (FIDs) Overview. Use of the USOC/FID Finder will assist you in identifying features by USOC and/or FID. (Link blue text to: http://usocfidfind.qwest.com/)
ADD In certain instances, you may request features that are not available with UNE-P or that are not currently activated (but technically feasible) be made available in a switch via the Special Request (SR) Process. (link blue text to: http://www.qwest.com/wholesale/preorder/bfrsrprocess.html) 
DELETE Qwest Advanced Intelligent Network (AIN) Service, Voice Messaging Service, and Inside Wiring are not available with UNE-P services. Refer to the UNE-P Features Not Available document for USOCs and descriptions of excluded features. 



	USOCs Not Available with UNE-P Products
	

	
	
	

	ADD This document is intended to be used in conjunction with other USOC/FID availability resources described in the UNE-P General Information and individual UNE-P Product Information PCATs. The UNE-P General Information PCAT may be found at the following URL: www.qwest.com/wholesale/pcat/unep.html

	DELETE *Qwest Voice Messaging Service (VMS) and Advanced Intelligent Network (AIN) Services are not available with UNE-P Products
	

	DELETE Revised 11.15.01
	

	USOC
	Description
	

	ADD 1D92X
	Network Access Channel
	

	1DC2X
	Network Access Channel
	

	1J58A
	Transport Mileage Per Mile
	

	1J58B
	Transport Mileage Per Mile
	

	1J58C
	Transport Mileage Per Mile
	

	1J58D
	Transport Mileage Per Mile
	

	1LHAV
	Interexchange Mileage
	

	1LHBV
	Interexchange Mileage
	

	3LBXA
	Transport Mileage Per Mile
	

	3LBXB
	Transport Mileage Per Mile
	

	3LBXC
	Transport Mileage Per Mile
	

	3LBXD
	Transport Mileage Per Mile
	

	9LM
	Federal Carrier Access Line Charge (CALC)
	

	9PZ++
	Federal Univeral Service Fund Charge
	

	9ZR
	Federal Carrier Access Line Charge (CALC)
	

	ADCLS
	AIN Call Data Collection and Transmission
	

	ADCTS
	AIN Call Data Collection and Transmission 10
	

	AFD
	AIN Remote Access Forwarding
	

	AFM
	AIN Remote Access Forwarding
	

	AH8
	Telecommunications Relay Charge
	

	ATF
	AIN Scheduled Forwarding
	

	BLBV2
	Bridge Lifter
	

	C2RDX
	AIN Call Redirect-Per Digital Fclty
	

	C2RLX
	AIN Call Redirect-Analog Trk/Line
	

	C7QPA
	AIN Qwest Call Queuing
	

	C7RVM
	Credit voice Messaging-USOC not currently mapped to product catalog
	

	CNX12
	Network Access Channel
	

	CNX22
	Network Access Channel
	

	CNX32
	Network Access Channel
	

	CUD
	Station Line exchange usage, Centrex Plus, used with unblocked station line.
	

	CUD++
	Station Line exchange usage.
	

	D7T
	AIN Do Not Disturb
	

	DTLBX
	Rating element for an access line
	

	DTLRX
	Rating element for an access line
	

	E8CDX
	Speed Calling 8#, Used with packaged service
	

	EM6
	E-Mail Listing
	

	ENT
	Automatic Reversal of Toll Charge Service - Enterprise
	

	ER3
	Custom Calling, 2 Feature Package - 8#, CF
	

	ER4
	Custom Calling, 2 Feature Package - 30#, CF
	

	ER5
	Custom Calling, 2 Feature Package - CF, 3W
	

	ER6
	Custom Calling, 2 Feature Package - 8#, 3W
	

	ER7
	Custom Calling, 2 Feature Package - 30#, 3W
	

	ER9
	Custom Calling, 2 Feature Package - CW, 3W
	

	ES3
	Custom Calling, 4 Feature Package - 8#, CF, CW, 3W
	

	ES5
	Custom Calling, 4 Feature Package - 30#, CF, CW, 3W
	

	ES6
	Custom Calling, 2 Feature Package - 8#, CW
	

	ES7
	Custom Calling, 2 Feature Package - CW, CF
	

	ESA
	Custom Calling, 3 Feature Package - 8#, CF, CW
	

	ESB
	Custom Calling, 3 Feature Package - 30#, CF, 3W
	

	ESG
	Custom Calling, 3 Feature Package - 30#, CF, CW
	

	ESR
	Custom Calling, 3 Feature Package - 8#, CF, 3W
	

	ESW
	Custom Calling, 2 Feature Package - 30#, CW
	

	ET3
	Custom Calling, 3 Feature Package - 30#, CW, 3W
	

	ET8
	Custom Calling, 3 Feature Package - 8#, CW, 3W
	

	ETC
	Custom Calling, 3 Feature Package - 3W, CF, CW
	

	EWY29
	AIN Home/Buss Recep Privacy Pkg
	

	EXM
	Main Station Line
	

	EZL
	Custom Calling, 2 Feature Package - 8#, 30#
	

	EZN
	Custom Calling, 3 Feature Package - CW, 8#, 30#
	

	EZO
	Custom Calling, 3 Feature Package - CF, 8#, 30#
	

	EZP
	Custom Calling, 3 Feature Package - 3W, 8#, 30#
	

	EZQ
	Custom Calling, 4 Feature Package - CF, CW, 8#, 30#
	

	EZR
	Custom Calling, 4 Feature Package - CW, 3W, 8#, 30#
	

	EZS
	Custom Calling, 4 Feature Package - CF, 3W, 8#, 30#
	

	EZT
	Custom Calling, 5 Feature Package - CW, CF, 3W, 8#, 30#
	

	FLS
	Free Line Service-USOC not currently mapped to products in catalog
	

	FLT
	Free Foreign Listing
	

	FNH
	FOREIGN EXCHANGE LINE
	

	FNX
	FOREIGN EXCHANGE LINE
	

	FPAAH
	Advanced Billing Reduced Rate-USOC not currently mapped to product catalog
	

	FPKXX
	Centrex 21 Standard Feature Package
	

	FQYB1
	Transport Mileage – Fixed rate 
	

	FQYB2
	Transport Mileage – Fixed rate
	

	FQYB3
	Transport Mileage – Fixed rate
	

	FQYB4
	Transport Mileage – Fixed rate
	

	FQYX1
	Transport Mileage – Fixed rate 
	

	FQYX2
	Transport Mileage – Fixed rate
	

	FQYX3
	Transport Mileage – Fixed rate
	

	FQYX4
	Transport Mileage – Fixed rate
	

	HME
	AIN One Number Service-Wireline
	

	HMP
	AIN One Number Service-Advanced
	

	JBG
	Flat - Simple - 1st Two Lines
	

	JBH
	Flat - Complex - 3+ Lines
	

	L96
	Wireless Patron Listing
	

	LAWPA
	LNP Credit USOC for Basic Exchange Line
	

	LMS
	Wireless Radio or Cellular Unit Listing
	

	LXSMN
	Telephone assistance plan
	

	MBB
	Voice Messaging MDS/DID English Mailbox
	

	MBBXA
	Voice Mailbx with Spanish Mailbox
	

	MBJ
	Voice Mailbox Discounted
	

	MBWCD
	Speed Call - 6 # List
	

	MNXPX
	Voice Mailbox Network-Value Partner Program-BVMS
	

	MSA
	WATS Listings-Not currently mapped in product catalog
	

	MUMMK
	Centrex Billing - Primary Station Line Multimedia Service
	

	MUMML
	Centrex Billing - Primary Station Line Multimedia Service
	

	MUMMM
	Centrex Billing - Primary Station Line Multimedia Service
	

	MVP
	CCMS Standard Feature Package
	

	MVP11
	CCMS Standard Feature Package
	

	MVP14
	CCMS Standard Feature Package
	

	MVP1C
	Intercom - 30 # Per System
	

	MVP1N
	Intercom - 6 # Per System
	

	MVP6C
	Station Dial Conferencing (6-Way)
	

	MVPAA
	Alternate Answer Busy - Don't Answer
	

	MVPAC
	Continuous Redial
	

	MVPAL
	MULTILINE VARIETY PACKAGE - ADDITIONAL LINE BASIC PACKAGE
	

	MVPAR
	Last Call Return 
	

	MVPBC
	Call Forward Busy - All Calls
	

	MVPBL
	Call Forwarding Busy Only
	

	MVPCA
	Call Forward Don't Answer - Programmable
	

	MVPCB
	Call Forward Busy - Programmable
	

	MVPCD
	Speed Call - 30 # List
	

	MVPCF
	Call Forwarding Variable
	

	MVPCU
	Call Pickup
	

	MVPCW
	Call Waiting
	

	MVPDA
	Call Forwarding Don't Answer Only
	

	MVPDC
	Call Forward Don't Answer – All Calls
	

	MVPDR
	Distinctive Ring
	

	MVPDW
	Priority Call
	

	MVPSF
	Selective Call Forwarding
	

	MVPSR
	Call Rejection
	

	MXPBD
	Call Forwarding Busy - Don't Answer
	

	N/A
	Continuous Redial Deluxe
	

	N6S
	AIN Caller ID with Privacy +
	

	N6SD1
	AIN Caller ID with Privacy +
	

	NL1
	URL Listing
	

	NLE
	Non-Listed Service at No Charge
	

	NPAPL
	NON PAYMENT - PARTIAL SUSPENSION; PERMITS LOCAL CALLING ONLY 
	

	NR9E3
	AIN Select Call Routing
	

	NR9E9
	AIN USOC not found
	

	NR9EE
	AIN Single Number Service Change Charge
	

	NR9EU
	AIN Select Call Routing Service Cahnge Charge
	

	NR9VA
	BVMS Admin Charge-St of WA
	

	NR9VB
	BVMS PBX Integr Chg-St of WA
	

	NR9VC
	Nonrecurring Charge Voice Mail-USOc not currently mapped in product catalog
	

	OC4
	AIN Dial Lock
	

	PCWEX
	Channel Performance 
	

	PCWJX
	Channel Performance 
	

	PJWCX
	Channel Performance 
	

	PJWCX
	Channel Performance
	

	PJWEX
	Channel Performance 
	

	PJWFX
	Channel Performance  
	

	PJWGX
	Channel Performance 
	

	PJWKX
	Channel Performance 
	

	PJWLX
	Channel Performance 
	

	PJWMX
	Channel Performance 
	

	PJWZX
	Channel Performance 
	

	PMWBX
	Channel Performance 
	

	R4N
	Station Line - Centrex Plus, RSP, Unblocked no NARS on system
	

	R4V
	Station Line Centrex 21 Unblocked Shared Common Block
	

	R4X
	Station Line - Centrex 21/MegaBit
	

	R5C3G
	Recurring Charge Credit Promo Voice Mailbox 1 month
	

	R5C3H
	Recurring Charge Credit Promo Voice Mailbox Pkg 3- 2 month credit
	

	R5C4A
	Recurring Charge Credit Voice Mailbox Pkg 4- 1 month cedit
	

	R5C4B
	Recurring Charge Credit Voice Mailbox Pkg 4- 2 month cedit
	

	R5CBM
	Credit BVMS-30 Day
	

	R5CCR
	Credit-Voice Mail Call Routing1 month cedit
	

	R5CEE
	Recurring Charge Credit Mailbox Partioning 2nd Rate Level
	

	R5CEM
	Recurring Charge Credit Mailbox Partioning 
	

	R5CHR
	Recurring Charge Credit Voice Mailbox CFBL/DA
	

	R5CJA
	Recurring Charge Credit Call Answer Mailbox
	

	R5CKN
	Recurring Charge Credit RC Call Answer Mailbox
	

	R5CM1
	Recurring Charge Credit BVMS 30 Day
	

	R5CM2
	Recurring Charge Credit BVMS 60 Day
	

	R5CMB
	Recurring Charge Credit VMS- Valu Partner
	

	R5CMM
	Recurring Charge Credit VM 2 Months
	

	R5CMN
	Recurring Charge Credit Message Notification
	

	R5CN3
	Recurring Charge Credit Message Notification/Waiting Notificatin 2 months
	

	R5COP
	Recurring Charge Credit Programmed Lata Calling Plan
	

	R5CRN
	Recurring Charge Credit Call Route Program 1 Month
	

	R5CSG
	Recurring Charge Credit Scheduled Greeting 30 Day
	

	R5CVC
	Discontinued
	

	R5CVM
	Recurring Charge Credit voice Messaging
	

	R6X
	Station Line - Centrex 21/MegaBit
	

	R7F
	AIN Prompt & Connect Feature
	

	R7M
	AIN Destination TN-SNS Time of Day/Day of Week Routing
	

	R8B1C
	AIN Caller Recog Actv Chrg-Custom
	

	R8B1X
	AIN Caller Recog Actv Chrg-STD
	

	R8BAX
	AIN Caller Recog Rt g Addn Nbr
	

	R8GPG
	AIN Select Call Routing Charge-STD
	

	R8PPN
	AIN Pct Route Activation-Per Nbr
	

	R8SAX
	AIN Select Call Routing Per PBX Account
	

	R8SBX
	AIN Select Call Routing Per Line or Non DID Trunk
	

	R8SCX
	AIN Select Call Routing Custom Estab Charge
	

	R8SPN
	AIN Select Call Routing Per DID Number
	

	R8SSX
	AIN Select Call Routing Standard Estab Charge
	

	R8T
	AIN Select Call Routing TOD/DOW Per Line or Non DID Trunk
	

	R8TAC
	AIN Select Call Routing TOD/DOW Per PBX
	

	R8TPN
	AIN Select Call Routing TOD/DOW Per DID Number
	

	R8YPG
	AIN Select Call Routing Per Group Charge-Custom
	

	RCFVE
	Interstate Number Termination
	

	RCFVF
	Market Expansion Line - Remote Call Forwarding
	

	RCU
	AIN Call Curfew
	

	RCU2X
	AIN Restricted Calling Imcoming/Outgoing Customer Controlled
	

	REAE3
	BVMS Add Mailbox Charge
	

	REAE4
	BVMS Order Charge St of WA
	

	REAHD
	Non Recurring Charge for Additions, Changes, Deletions
	

	REAKY  
	AIN Business Continuation Routing Estab/Change Telerphone number
	

	REANK
	AIN Caller Recog Rtng Reargmnt Charge
	

	REAVD
	BVMS Add Change Charge
	

	REB3X
	Presubscription Carrier Charge-Multi-line Business
	

	REB8X
	Presubscription Carrier Charge- Centrex Per Individual Line
	

	REB9X
	Presubscription Carrier Charge- ISDN PRI
	

	RHN
	Station Line - Centrex Plus, RSP, Blocked, NARS
	

	RLH1X
	AIN Single Number Service Destination Location ANI Routing 1 Location
	

	RLH2X
	AIN Single Number Service Destination Location ANI Routing 2 Locations
	

	RLH3X
	AIN Single Number Service Destination Location ANI Routing 3 Locations
	

	RSX
	Station Line Analog with Central Office features RSP
	

	RV1
	AIN Security Screen
	

	RZP5X
	AIN Ani Routing Per 5 Digit Zip Code
	

	RZP9X
	AIN Ani Routing Per 5-9 Digit Zip Code 2nd Group of Zips
	

	RZPMX
	AIN Ani Routing Per 5-9 Digit Zip Code 1st Group of Zips
	

	S8V
	Spanish Mailbox
	

	SB5
	AIN No Solicitation
	

	SBAXA
	AIN Business Continuation Routing Activatin Charge
	

	SCG1X
	SELECTIVE CARRIER DENIAL SERVICE - PER LINE - COMPANY INITIATED 
	

	SCG2X
	SELECTIVE CARRIER DENIAL SERVICE - PER LINE - COMPANY INITIATED 
	

	SCG3X
	SELECTIVE CARRIER DENIAL SERVICE - PER LINE - COMPANY INITIATED 
	

	SCG4X
	SELECTIVE CARRIER DENIAL SERVICE - PER LINE - CARRIER ADVISED BY TELCO SERVICE FEATURES SHOULD BE DENIED - FOR EXPANDED SPECIALIZED SERVICES AND PRODUCTS 

	SCG9X
	SELECTIVE CARRIER DENIAL SERVICE - PER LINE - CARRIER ADVISED BY TELCO SERVICE 900 SERVICE SHOULD BE DENIED 
	

	SCGER
	SELECTIVE CARRIER DENIAL SERVICE - PER LINE - END USER CHARGED ON BEHALF OF CARRIER 
	

	SEPCS  
	AIN Business Continuation Routing Service Establish Charge
	

	SEPCU
	AIN Business Continuation Routing Establish Subsequent Groups
	

	SEPRE
	AIN Select Call Routing Per Service Request Charge
	

	SEPVS
	Call router Traffic Only
	

	SFJXM
	Feature Package Centrex Plus
	

	SZS
	Additional Listing in Another Directory - WATS
	

	TFM
	Transfer Mailbox
	

	UXT++
	Local Surcharge for Emergency Reporting Service/911 Emergency Service Fund
	

	VBS
	Extension Mailbox
	

	VFG
	Guest Mailbox
	

	VFMAX
	Rotational Mailbox
	

	VFN
	Message Notification
	

	VFS
	Message Send
	

	VFZ3X
	Discontinued
	

	VGT
	Scheduled Greeting
	

	VHF
	Security code & Hands Free Key Prompt Bypass
	

	VJBXX
	Basic Minimum Mailbox
	

	VJMXB
	Simon- BVMS Listen Only Mailbox
	

	VJMXC
	Simon- BVMS Listen & Reply Mailbox
	

	VJMXD
	Automated Attendant Mailbox
	

	VJMXF
	Simon- BVMS Extension Mailbox Feature
	

	VJMXK
	Distribution Mailbox 
	

	VJMXL
	Callers Menu Mailbox
	

	VJMXR
	Voice Forms Mailbox
	

	VJMXT
	Transcriber Mailbox
	

	VJMXU
	Call Routing to Number Spanish Unsupervised
	

	VJMXV
	Call Routing to Number Spanish
	

	VJMXW
	BVMS Listen Only
	

	VJMXY
	Contributor Mailbox
	

	VMC1X
	Addl Message Capacity-50
	

	VMC2X
	Addl Message Capacity-100
	

	VMJRA
	Qwest Basic Voice Mail
	

	VMJRB
	Qwest Basic VM Audible/Visual
	

	VMJXA
	Voice Messaging Residence- CFBLDA & Audible
	

	VMJXB
	Voice Messaging Residence-CFBLDA Audible/Visual
	

	VMJXX
	Voice Messaging Residence
	

	VPH
	Voice Message Call Routing
	

	VPN
	Not found or new assigned
	

	VR2
	Dedicated Voice Response Unit VRU port-Not currecntly mapped in product catalog
	

	VSHSX
	Discontinued
	

	VTL
	AIN Number Forwarding Service
	

	VVMAD
	BVMS Choice-CFBL/DA & MWI-A
	

	VVMAE
	BVMS Choice-CFBL/DA & MWI-A/V
	

	VVMAF
	BVMS Choice-CF/DA & MWI-A
	

	VVMAG
	BVMS Choice-CF/DA & MWI-A/V
	

	VYMXJ
	Parent Teacher Exch Inof Center/Listen Only
	

	VYMXK
	Parent Teacher Mailbox/Listen/Reply
	

	VYMXL
	Teachers Mailbox
	

	WH2
	AIN Call Planner-CFBL/DA
	

	ZZYCR
	Pay Per Call Blocking - Obsolete
	

	ZZYCT
	Pay Per Call Blocking - Obsolete
	

	ZZYLC
	Pay Per Call Blocking - Obsolete
	


	Implementation
	Pre-Ordering
	Depending on the UNE-P product being ordered, the following ADD activities may need to be performed by you in preparation for the issuance of the service request DELETE pre-order functions may apply:

	Implementation
	Ordering
	ADD You may convert existing Qwest resale or retail service with Scan-Alert to UNE-P POTS, UNE-P PBX or UNE-P Centrex service with Scan-Alert. You may also request installation of Scan-Alert on an established UNE-P service, subject to availability.  When you request new UNE-P service with Scan-Alert, two order requests are required, the first to establish the UNE-P service and the second to request Scan-Alert.

When requesting Scan-Alert on an established UNE-P service or on a new UNE-P service, Scan-Alert is ordered as a feature using USOC SA9 in Arizona and USOC ASP in Washington and Oregon. Follow the ordering guidelines in the product specific documentation for UNE-P POTS (link blue text to http://www.qwest.com/wholesale/pcat/uneppots.html anchor on Ordering), UNE-P PBX (link blue text to: http://www.qwest.com/wholesale/pcat/uneppbx.html anchor on Ordering) or UNE-P Centrex (link blue text to http://www.qwest.com/wholesale/pcat/unepcentrex.html anchor on Ordering). The Scan-Alert request requires an entry of ‘Y’ in the MANUAL IND field and in the REMARKS field include the following:

· Name of the Alarm Company and

· Telephone number of the Alarm Company.

When two order requests are required, relate the requests by including an entry in the RPON field of the second LSR form.


	Implementation 
	Maintenance and Repair
	ADD On UNE-P accounts provisioned with Scan-Alert Qwest will not dispatch for repair until verification is made that the condition is not due to a security problem (burglary, fire, etc.). You and the Alarm Company must provide safe access for repair service.


	Training
	
	Introduction to Service Request ADD & DELETE and Billing for CLECs

This multimedia self-directed process and systems training course is designed to provide you with information to identify the required Access Service Request (ASR) and Local Service Request (LSR) forms, and how to complete the forms to request various services from Qwest.  DELETE You will also learn how to identify where to find more information on service requests, how to interpret the information on a Customer Service Record (CSR) and on the bill. ADD The training is based upon case study scenarios and provides three modes of learning:

· Tutorial

· Practice

· On Line Support




The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

