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General Information 

· This document represents guidelines (only where specified) currently in effect unless otherwise specified in tariffs, commission orders, state statutes, or in a negotiated or arbitrated contract between QWEST and a Co-Provider.
· This document sets forth performance guidelines, not guarantees of performance.  While QWEST strives to achieve these intervals, deviations from these intervals may be unavoidable in some individual cases because of a variety of circumstances, including severe weather conditions, acts of God, extraordinary workloads, central office conversions, system outages, facility cuts, work stoppages, and in other circumstances typically contained in “force majeure” contract clauses.  As a result, the average intervals that are experienced may exceed the performance guidelines set forth in this document.
· The General Information section of this document contains information applicable to all products, unless otherwise noted. Please reference product section guidelines to determine variances.

· Counting for the installation interval begins with Day 1 (day after APP).  Therefore, if the request is for a product with a standard interval of 5 business days, and the APP (Day 0) is Monday, the installation due date is the following Monday.

Day 0 = Monday

Day 1 = Tuesday

Day 2 = Wednesday

Day 3 = Thursday

Day 4 = Friday

Day 5 or the Customer Requested Due Date whichever is longer) = Monday (week from the Monday the request for service was received)

Unless otherwise noted in this guide, due date calculations are based on business days excluding Saturdays, Sundays, New Year’s Day, Memorial day, Independence Day (4th of July), Labor Day, Thanksgiving, and Christmas Day.  Weekend and Holiday due dates are not appropriate unless otherwise indicated in the installation guidelines for a specific product.

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

General Information (Continued)
The Application Date (APP) is the day Qwest receives a complete and accurate request from the CLEC. The Application Date is the start of the FOC interval calculation.

For LSRs that are received manually (via email or fax) an additional 24 hours is added to the FOC intervals.

The time of day the complete and accurate request is received may affect what is considered the APP date.
3:00 p.m. Mountain Time Cut-off HEA

applies to the following products:

Designed Services (i.e., DS0, DS1, DS3, Switched Access, PBX designed trunks, etc.)


Interim Number Portability (INP)

Designed Centrex

For the products mentioned above, if a complete and accurate request is received before 3:00 p.m. Mountain Time (MT), the Application Date is the same day as the request is received.  Anything received after 3:00 p.m. MT utilizes an APP of the next business day.

7:00 p.m. Mountain Time Cut-off applies to the following products:HEA

Non-design Resale (POTS Res and Bus)

Non-design UNE-P POTS, UNE-P Centrex, UNE-P PAL

Public Access Lines (PAL)

2W/4W Analog Unbundled Loop (UBL)

2W/4W Non-Loaded Loop (UBL) 

Digital Capable UBL (i.e., Basic Rate (BRI) ISDN Capable and xDSL-I Loops, ADSL, DS-1. DS-3)

Shared Loop

DS1 Capable Feeder Loop

2Wire Analog Distribution Loop

Local Number Portability (LNP)

Non-Design Centrex
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General Information (Continued)     

For the products mentioned above, if a complete and accurate request is received before 7:00 p.m. Mountain Time (MT), the Application Date is the same day as the request is received.  Anything received after 7:00 p.m. MT utilizes an APP of the next business day.

As noted in this guide, certain requests may be eligible for a same-day due date. To be eligible for a same day due date a complete and accurate request must be received before  Noon Mountain Time. 

· Guidelines published in this document are for inward activity, i.e., new service, changes in service address, etc., where facilities and/or network capacity are in place. Facilities and/or network capacity not in place will be handled on an Individual Case Basis for the due date and the firm order confirmation.

· CLEC to CLEC Migrations follow the interval rules established or as modified in the specific product section as appropriate.  For example: an UBL end user moving from one CLEC to another will use the applicable UBL interval identified in the UBL section of the SIG. When migration is written as a Disconnect and New Connect and the intervals are different, the longer of the two intervals will apply for both orders. 

· The installation intervals indicated in this document apply to all quantities unless otherwise indicated in the “Services Ordered” sections.
· Regardless of the number of Access Service Requests (ASRs) or Local Service Requests (LSRs) submitted, the quantity used for determining the appropriate standard interval will be the sum of the quantities of requests for like service at the same address requested for turn-up on the same day.
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General Information (Continued)     

· Disconnect Section 
The time of day the complete and accurate request is received determines the App Date and thus affects the Due Date. Refer to the 3:00 p.m. and 7:00p.m. Mountain Time cut-off rules referenced above determining App date. Intervals for Disconnects are as follows:

-
Designed Services (i.e. DS0, DS1, DS3, PBX designed trunks, Unbundled Loop, Designed Centrex, etc.) require a three-day or longer interval on all disconnect orders.  This three day interval is established once a complete and accurate request for disconnect has been received.  

-
Non-Designed Services (i.e. Resale POTS Bus and Res, UNE-P POTS, Resale Centrex 21, UNE-P Centrex 21, etc.) must be the same day or later than the date the request is received.  

- 
Wireless Type 2 and LIS services require a five-day interval or longer on all disconnect orders once a complete and accurate request has been received.
· Definitions

· AS - Affecting Service. Any other transmission conditions other than Out of Service (OOS) which impairs service, while still allowing calls to be made and received.  [AS would typically include poor transmission, static on the line, intermittent cross-talk, etc.]
· FOC - A Firm Order Confirmation is returned to the customer with the QWEST due date, which assumes that facilities/network capacity are in place.

· ICB - Individual Case Basis. QWEST and the customer will negotiate the due date for larger quantities which will vary depending on circumstances such as facilities, project management, work group availability, etc.  Contact your Service Manager regarding specific questions related to a specific product ICB interval 
· OOS - Out of Service. The inability to make or receive local calls. [This pertains to voice grade communications.  QWEST standards cannot assure data transmission of a particular level of quality on a voice grade line.] 

· N/A - Not Applicable

· TBD - To Be Determined

· TN - Telephone Number

· TSC – Two/Six Code.  Two alpha, six numeric unique identifying code assigned to a LIS and Wireless Type 2 Trunk Group.
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Unbundled Network Elements Platform (UNE-P) 

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

For UNE-P POTS, Saturday due dates are available under the following circumstances:

· The Saturday Desired Due Date (DDD) must be at least the standard interval.

· For dispatched orders, a Saturday appointment must be available and reserved in Appointment Scheduler.

For UNE-P POTS non-dispatched orders, Saturday is counted as part of the standard installation interval, even if a Saturday due date is not desired.  For example: when the standard interval is 2 business days, an LSR submitted on a Friday morning may have a due date as early as the following Monday.
PRODUCT
Activity / Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair Guidelines

UNE-P POTS







New Installs 

Address Changes, or

Change Requests adding  

     new lines

Facility Check indicates “AVAILABLE” and DISPATCH “NO”

24 hours manual

20 minutes fully Electronic Flow Through from IMA to SOP
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days
24 hours OOS

48 hours AS


New Installs, 

Address Changes, or 

Change Request adding

New lines

Facility Check indicates “AVAILABLE DISP. REQ” and DISPATCH “YES” 

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Next available due date as indicated by Appointment Scheduler

Note:  Appointment Scheduler minimum default interval is 3 (Three) Business Days.

Colorado and Minnesota only:

Appointment Scheduler minimum default interval is 2 (Two) Business Days
24 hours OOS

48 hours AS
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Unbundled Network Elements Platform (UNE-P) 

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

PRODUCT
Activity / Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair Guidelines

UNE-P POTS

(Continued)
Conversion As Is 

UNE-P POTS to UNE-P POTS



24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Same business day if received before noon MT, or, Next business day if received later than noon MT.
24 hours OOS

48 hours AS


Conversion as Specified 

Retail, Resale, or UNE-P POTS to UNE-P POTS

 

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Depends on changes requested. For instance, addition of another line would follow New Installs guidelines.
24 hours OOS

48 hours AS


Addition or change of CO Features provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Addition or change of CO Features not provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days
24 hours OOS

48 hours AS


Number changes without inward line activity, or hunting changes without inward line activity

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days
24 hours OOS

48 hours AS
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Unbundled Network Elements Platform (UNE-P) 

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
PRODUCT
Activity / Feature
Services Ordered
FOC Guidelines
Installation Guidelines
Repair Guidelines

UNE-P POTS (Continued)
PIC/LPIC Change

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Removal of CO Features

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Same business day if request is received before noon MT, otherwise next business day (includes Saturday)
24 hours OOS

48 hours AS


Suspend/Restore
Add/remove “vacation hold” 
24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Next Business Day (includes Saturday)
24 hours OOS

48 hours AS


Deny/Restore
Treatment for Non-payment issue
24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Same business day  if request received before noon MT, otherwise next business day (includes Saturday)
24 hours OOS

48 hours AS
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Unbundled Network Elements Platform (UNE-P) 

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

PRODUCT
Activity / Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair Guidelines

UNE-P POTS with Line Splitting







Adding,  

Removing, or Changing Line Splitting

24 hours
Three (3) Business Days
24 hours OOS

48 hours AS
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Unbundled Network Elements Platform (UNE-P) 

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

RODUCT
Activity / Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair Guidelines

UNE-P PBX 

Trunks*
Conversion As Is

48 hours
Five (5) Business days
4 hours


New Install, 

Conversion As

Specified, 

Changes (ex. PIC/LPIC or feature changes, etc.), and

Suspend/Restore**
1 to 8 Trunks
48 hours
Zone 1: Five (5) Business days

Zone 2: Six (6) Business Days
4 hours



9 to 16 Trunks
48 hours
Zone 1: Six (6) Business Days

Zone 2: Seven (7) Business Days
4 hours



17 to 24 Trunks
48 hours
Zone 1: Seven (7) Business Days

Zone 2: Eight (8) Business Days
4 hours



25 or more Trunks
192 hours
ICB

Colorado Only:

Twenty Four (24) Business Days
4 hours

* UNE-P PBX  Analog trunks are always Designed and/or DID.

** See pages 135 - 173 Network Identified Wire Centers/MSA/Zone1/Zone2 List 
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Unbundled Network Elements Platform (UNE-P) 

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

PRODUCT
Activity / Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair Guidelines

UNE-P DSS
Conversion as Is

48 hours
Five (5) business Days
4 hours


Conversion as Specified

See intervals for type of change requested
See intervals for type of change requested



New Installation of T1 Facility and associated Trunks


1 to 3 Facilities with associated Trunks
48 hours
Nine (9) Business Days
4 hours



4 to 6 Facilities
192 hours
Twelve (12) Business Days
4 hours



7 to 9 Facilities
192 hours
Thirteen (13) Business Days
4 hours



10 to 12 Facilities
192 hours
Seventeen (17) Business Days
4 hours
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Unbundled Network Elements Platform (UNE-P) 

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

PRODUCT
Activity / Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair Guidelines

UNE-P DSS

(Continued)
Add/Change Trunks on existing facilities
1 to 8 Trunks
48 hours
Five (5) Business Days


4 hours



9 to 16 Trunks
48 hours
Six (6) Business Days


4 hours



17 to 24 Trunks
48 hours
Seven (7) Business Days


4 hours



25 to 32 Trunks
48 hours
Eight (8) Business Days


4 hours



33 to 40 Trunks
48 hours
Nine (9) Business Days


4 hours



Each Additional 8 Trunks
48 hours
One (1) Business Day for each 
4 hours


Design Changes to T1 and Trunks

48 hours
Eight (8) Business Days
4 hours
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Unbundled Network Elements Platform (UNE-P) 

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

PRODUCT
Activity / Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair Guidelines

UNE-P ISDN BRI
Conversion As Is
1 to 10 Loops
24 hours
Three (3) Business Days
24 hours



11 or more Loops
192 hours
ICB
24 hours


Conversion As Specified
1 to 10 Loops

11 or more Loops
48 hours

192 hours
 Three (3) Business Days if a Loop change is not involved (or) Five (5) Business Days if a Loop is added or changed

ICB
24 hours

24 hours


New Installs,

Address Changes, or

Changes to add loop

(N2Q)
1 to 10 Loops

11 or more Loops
48 hours

192 hours
Five (5) Business Days

ICB
24 hours

24 hours


Add or Change Feature(s), Add Primary Directory Number (PDN) to established Loop (N2Q), Add Call Appearance
1 to 10 Loops
24 hours
Three (3) Business Days

Colorado Only:

Two (2) Business Days
24 hours



11 or more Loops
192 hours
ICB
24 hours


Remove Loop or completely disconnect service 
1 to 10 Loops
24 hours
Three (3) Business Days


24 hours



11 or more Lines
192 hours
ICB
24 hours
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Unbundled Network Elements Platform (UNE-P) 

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

PRODUCT
Activity / Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair Guidelines

UNE-P ISDN PRI
Conversion As Is

48 hours
Five (5) Business Days
4 hours


Conversion As Specified

See intervals for type of change requested
See intervals for type of change requested



New Installation of Facility and associated Trunks

(With this activity, the number of facilities ordered drives the due dates for both facilities and trunks.)






 Facilities and associated Trunks
1 to 3
48 hours
Nine (9) Business Days
4 hours


Facilities and associated Trunks
4 to 6
48 hours
Twelve (12) Business Days
4 hours


Facilities and associated Trunks
7 to 9
48 hours
Thirteen (13) Business Days
4 hours


Facilities and associated Trunks
10 to 12
48 hours
Seventeen (17) Business Days
4 hours 


Facilities and associated Trunks
Over 12
192 hours
Add Three (3) Business Days for each additional 3 facilities

(13-16=21 days, 

17-20=25 days, etc.)
4 hours
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Unbundled Network Elements Platform (UNE-P)

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNE-P ISDN – PRI (Continued)


Add/Change Trunks on Existing Facility


1 to 8
48 hours
Five (5) Business Days
4 hours



9 to 16
48 hours
Six (6) Business Days
4 hours



17 to 24
48 hours
Seven (7) Business Days
4 hours



Over 25
192 hours
ICB
4 hours

  
Change size of SFG

24 hours
Two (2) Business Days
4 hours


Change Design on Existing Facility

(Requires orders on both facility and trunk accounts)






Facility

48 hours
Eight (8) Business Days
4 hours


Trunks

48 hours
Eight (8) Business Days
4 hours
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Unbundled Network Elements Platform (UNE-P)

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair

Guidelines

UNE-P Centrex 21
Non-Designed

Conversion  As Is

24 hours
Three (3) Business Days


24 hours OOS

48 hours AS


Non-Designed Conversion as Specified 

24 hours
Three (3)  Business Days
24 hours OOS

48 hours AS









Number changes without inward line activity, or hunting changes without inward line activity

24 hours
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days
24 hours OOS

48 hours AS


Addition or change of CO Features provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Addition or change of CO Features not provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days
24 hours OOS

48 hours AS


PIC/LPIC change

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Removal of CO Features



24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Same business day if request is received before noon MT, otherwise next business day (includes Saturday)

 
24 hours OOS

48 hours
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Unbundled Network Elements Platform (UNE-P)

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNE-P Centrex 21 (Continued)
Non-Designed

New Installs, Address Changes, and Change Requests adding new lines

Facility Check indicates “AVAILABLE DISP. REQ” and DISPATCH “YES”**

24 hours
Next available due date as indicated by Appointment Scheduler

Note:  Appointment Scheduler minimum default interval is 3 (Three) Business Days.

Colorado and Minnesota only:

Appointment Scheduler minimum default interval is 2 (Two) Business Days
24 hours OOS

48 hours AS









Deny/Restore
Treatment for Non-payment issue
24 hours
Same business day if request received before noon MT, otherwise next business day (includes Saturday)
24 hours OOS

48 hours AS

** Centrex 21 Installation activity requires ‘Dispatch yes’.
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Unbundled Network Elements Platform (UNE-P) 

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNE-P Centrex Plus / UNE-P Centron 

[Centron is MN only]
Common Block Configuration Required






Establish Common Block
1 to 21   Lines - No Optional Features
72 hours
Twenty (20) Business Days
24 hours OOS

48 hours AS










1 to 21 Lines - w/ Optional Features (i.e., ARS, DFIs, SMDR, UCD.)
192 hours
ICB
24 hours OOS

48 hours AS










22 or more Lines with or without Optional Features
192 hours
ICB
24 hours OOS

48 hours AS


Feature Additions requiring Common Block activity per Common Block
1 to 10 Lines
72 hours
Twenty (20) Business Days
24 hours OOS

48 hours AS



11 or more Lines


192 hours
ICB
24 hours OOS

48 hours AS
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Unbundled Network Elements Platform (UNE-P) 

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNE-P Centrex Plus / UNE-P Centron (cont.) 

[Centron is MN only]
Common Block Configuration Required






Line Class Codes (LCCs)/

CAT/NCOS/DPAT

additions/changes requiring Common Block work.
Per Common Block (must be existing Line Class Codes(LCCs)/

CAT/NCOS/DPAT)


72 hours


Five (5) Business Days


24 hours OOS

48 hours AS





If new

LCC/CAT/NCOS or DPAT
72 hours
Twenty (20) Business Days
24 hours OOS

48 hours AS


Centrex Management System (CMS)
New Common Blocks & Cust ID’s (lines installed at the same time the Common Block is installed)
72 hours
Twenty (20) Business Days (after the initial Common Block & associated lines are installed)
N/A


Designed Services subsequent to initial Common Block installation
Tie Lines/DFI/FX
72 hours
Thirteen (13) Business Days (may be longer due to facility due date requirements)
24 hours OOS

48 hours AS
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Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNE-P Centrex Plus / UNE-P Centron 

[Centron is MN only]
No Common Block Configuration Required




Centrex Management System (CMS)
Additional/New Station Lines to be added to CMS
72 hours
Five (5) Business Days after line is installed
N/A


Network Access Registers (NARs)
Additions
72 hours
Five (5) Business Days
N/A



Change from Non Blocked to Blocked Service
192 hours
ICB
N/A


Station Lines (subsequent to the establishment of the Common Block)
1 to 10 Lines per location
72 hours
Five (5) Business Days or Next available due date thereafter as indicated by Appointment Scheduler.
24 hours OOS

48 hours AS


Includes:

     Conversions

     New Lines

     Moves
11 to 20 Lines per location
72 hours
Ten (10) Business Days or Next available due date thereafter as indicated by Appointment Scheduler.
24 hours OOS

48 hours AS


NOTE: On conversions, numbers are “chipped” into the Common Block at the time of installation.
21 or more Lines per location
192 hours
ICB
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNE-P Centrex Plus / UNE-P Centron (cont’d)

[Centron is MN only] 
No Common Block Configuration Required




Line Feature changes/additions/

Removals
1 to 19   Lines
24 hours
Three (3) Business Days
24 hours OOS

48 hours AS



20 or more Lines
192 hours
ICB
24 hours OOS

48 hours AS


Designed Services subsequent to initial Common Block installation
Tie Lines/DFI/FX
72 hours
Thirteen (13) Business Days (may be longer due to facility due date requirements)
24 hours OOS

48 hours AS


Automatic Route Selection (ARS)
Subsequent to Common Block Installation
72 hours
Twenty (20) Business Days (may be longer if the activation of ARS is tied to a Private Line facility installation)
24 hours OOS

48 hours AS



Changes to Patterns:

1 to 25 changes

26 to 50 changes

51 or more changes
72 hours
Business Days:

Five (5) days

Ten (10) days

Twenty (20) days
24 hours OOS

48 hours AS



Adding new Patterns
72 hours
Twenty (20) Business Days
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNE-P Centrex Plus / UNE-P Centron (cont’d)

[Centron is MN only] 
No Common Block Configuration Required




Uniform Call Distribution (UCD)
Per Request
72 hours
Thirteen (13) Business Days
24 hours OOS

48 hours AS


Additional Numbers subsequent to initial Common Block installation

NOTE:  Additional numbers are “chipped” into the Common Block at the time of request.
Blocks
(No limit on amount of numbers.)
72 hours
Five (5) Business Days
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Conversions to UNE-P Public Access Lines (PAL) 
Conversion As Is 
1 to 19 Lines
24 hours


Same business day if received before noon MT, or,

Next business day if received later than noon MT
24 hours OOS

48 hours AS



20 or more Lines
48 hours
ICB
24 hours OOS

48 hours AS


Conversion As Specified
1 to 19 Lines
24 hours
Depends on changes requested.  For instance, feature changes would follow feature change guidelines
24 hours OOS

48 hours AS



20 or more Lines
48 hours
Depends on changes requested.  For instance, feature changes would follow feature change guidelines
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

 UNE-P Public Access Lines (PAL) (Continued)
Number Changes without inward line activity
1 to 19 Lines
24 hours
Three (3) Business Days

Colorado and Minnesota only:
Two (2) Business Days
24 hours OOS

48 hours AS



20 to 39 Lines
48 hours
Four (4) Business Days


24 hours OOS

48 hours AS





40 or more Lines
192 hours
ICB
24 hours OOS

48 hours AS


Addition or change of CO Features provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Addition or change of CO Features not provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days
24 hours OOS

48 hours AS


PIC/LPIC

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Suspend/Restore
Add/remove “vacation hold”
24 hours
Next Business Day
24 hours OOS

48 hours AS


Deny/Restore
Treatment for Non-payment issues
24 hours
 Same business day  if request received before noon MT, otherwise next business day (includes Saturday)
24 hours OOS

48 hours AS








QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

New UNE-P Public Access Lines (PAL)

(Cont’d)
New Installs, Address Changes, Changes with inward line activity

Facility Check indicates “AVAILABLE DISP. REQ” and DISPATCH “YES”
1 to 19 Lines
24 hours
Next available due date as indicated by Appointment Scheduler

Note:  Appointment Scheduler minimum default interval is 3 (Three) Business Days.

Colorado and Minnesota only:

Appointment Scheduler minimum default interval is 2 (Two) Business Days
24 hours OOS

48 hours AS



20 to 39 Lines
48 hours
Four (4) Business Days or next available due date thereafter as indicated by Appointment Scheduler.
24 hours OOS

48 hours AS



40 or more Lines
192 hours
ICB
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Network Elements Platform (UNE-P) and Unbundled Network Elements Combinations

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

New Installation and Conversion of Qwest Digital Subscriber Line (DSL) service with compatible UNE-P combinations
Installation of Qwest DSL service with existing, loop-qualified, compatible UNE-P combination service, 

or

Conversions of existing Qwest DSL service, as specified.

or

Speed changes on existing service



48 hours
Five (5) Business Days
4 hours 

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

UNE Combinations -- Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair

Guidelines

Enhanced Extended Loop – Provision  (EEL-P) 

Loop Mux Combination  (LMC)






DS0 or Voice Grade Equivalent
New
1 to 8 Transmission Paths
48 hours
Zone 1: Five (5) Business Days

Zone 2: Six (6) Business Days
4 hours Zone 1

4 hours Zone 2



9 to 16 Transmission Paths
48 hours
Zone 1: Six (6) Business Days

Zone 2: Seven (7) Business Days
4 hours Zone 1

4 hours Zone 2



17 to 24 Transmission Paths
48 hours
Zone 1: Seven (7) Business Days

Zone 2: Eight (8) Business Days
4 hours Zone 1

4 hours Zone 2



25 or more Transmission Paths
192 hours
ICB
4 hours

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Enhanced Extended Loop (EEL) 

Loop Mux Combination  (LMC)






DS1
New
1 to 8 Transmission Paths
48 hours
Zone 1: Five (5) Business Days

Zone 2: Eight (8) Business Days
4 hours Zone 1

4 hours Zone 2



9 to 16 Transmission Paths
48 hours
Zone 1: Six (6) Business Days

Zone 2: Nine (9) Business Days
4 hours Zone 1

4 hours Zone 2



17 to 24 Transmission Paths
48 hours
Zone 1: Seven (7) Business Days

Zone 2: Ten (10) Business Days
4 hours Zone 1

4 hours Zone 2



25 or more Transmission Paths
192 hours
ICB
4 hours 

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).




 



 




Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Enhanced Extended Loop (EEL) 

Loop Mux Combination (LMC)






DS3
New
1 to 3 Transmission Paths
48 hours
Zone 1: Seven (7) Business Days

Zone 2: Nine (9) Business Days
4 hours Zone 1

4 hours Zone 2



4 or more Transmission Paths
48 hours
ICB
4 hours 

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals  are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair

Guidelines

Enhanced Extended Loop – Conversion (EEL-C)

Loop Mux Combination Conversion






DS0, DS1, DS3
Conversion as is
Loops
ICB
ICB
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

For Resale POTS Residence and Business, Saturday due dates are available under the following circumstances:

· The Saturday Desired Due Date (DDD) must be at least the standard interval.

· For dispatched orders, a Saturday appointment must be available and reserved in Appointment Scheduler.

For Resale POTS non-dispatched orders, Saturday is counted as part of the standard installation interval, even if a Saturday due date is not desired.  For example: when the standard interval is 2 business days, an LSR submitted on a Friday morning may have a due date as early as the following Monday.
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair

Guidelines

POTS

Residence
Conversion As Is

24 hours manual
20 minutes Fully Electronic Flow Through  from IMA to SOP
Same business day if received before noon MT, or,

Next business day if received later than noon MT
24 hours OOS

48 hours AS
















Conversion as Specified

24 hours manual
20 minutes Fully Electronic Flow Through  from IMA to SOP
Depends on changes requested.  For instance, addition of another line would follow New Installs guidelines.
24 hours OOS

48 hours AS








QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair

 Guidelines

POTS

Residence

(Continued)
New Installs

Address Changes

Change Requests adding new lines

Facility Check indicates “AVAILABLE” and DISPATCH “NO”

24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP
Three (3) Business Days

Colorado and Minnesota only:
Two (2) Business Days

**Minnesota only:

If AIN Features are included (ex. Remote Access Forwarding, etc.):  Three (3) Business Days
24 hours OOS

48 hours AS


New Installs

Address Changes

Change Requests adding new lines

Facility Check indicates “AVAILABLE DISP. REQ” and DISPATCH “YES”

24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP
Next available due date as indicated by Appointment Scheduler

Note:  Appointment Scheduler minimum default interval is 3 (Three) Business Days. 

Colorado and Minnesota only:

Appointment Scheduler minimum default interval is 2 (Two) Business Days

** Minnesota only:

If AIN Features are included (ex. Remote Access Forwarding, etc.):  Three (3) Business Days
24 hours OOS

48 hours AS

** For POTS Residence New Installs in Minnesota, the installation interval would be 2 business days unless AIN features are required.  If AIN features are required, the Minnesota interval would be 3 business days. 

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

POTS

Residence

(Continued)


Number changes without inward line activity, or hunting changes without inward line activity

24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP 
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days


24 hours OOS

48 hours AS


Addition or change of CO Features provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Addition or change of CO Features not provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days
24 hours OOS

48 hours AS


PIC/LPIC change

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Removal of CO Features

24 hours manual 

20 minutes Fully Electronic Flow Through from IMA to SOP
Same business day if request is received before noon MT, otherwise next business day (includes Saturday)
24 hours OOS

48 hours AS


QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

POTS

Residence

(Continued)


Suspend/Restore
Add/remove “vacation hold” 
24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP 
Next Business Day (includes Saturday)
24 hours OOS

48 hours AS


Deny/Restore
Treatment for  non-payment 
24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP 
Same business day if request received before noon MT, otherwise next business day (includes Saturday)
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

POTS

Residence

(Continued)









Voice Mail
Add or change voice mail on POTS lines.
24 hours
3 Business Days

Minnesota Only:  Two (2) Business Days
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

For Resale POTS Residence and Business, Saturday due dates are available under the following circumstances:

· The Saturday Desired Due Date (DDD) must be at least the standard interval.

· For dispatched orders, a Saturday appointment must be available and reserved in Appointment Scheduler.

For Resale POTS non-dispatched orders, Saturday is counted as part of the standard installation interval, even if a Saturday due date is not desired.  For example: when the standard interval is 2 business days, an LSR submitted on a Friday morning may have a due date as early as the following Monday.
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

POTS

Business


Conversion As Is 

24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP


Same business day if received before noon MT, or,

Next business day if received later than noon MT
24 hours OOS

48 hours AS









Conversion as Specified

24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP
Depends on changes requested.  For instance, addition of another line would follow New Installs guidelines.
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair

Guidelines

POTS

Business

(Continued)


New Installs

Address Changes

Change Requests adding new lines

Facility Check indicates “AVAILABLE” and DISPATCH “NO”

24 hour manual

20 minutes Fully Electronic Flow Through  from IMA to SOP 
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days

** Minnesota only:  If AIN Features are included (ex. Remote Access Forwarding, etc.): Three (3) Business Days 
24 hours OOS

48 hours AS


New Installs

Address Changes

Change Requests adding new lines

Facility Check indicates “AVAILABLE DISP. REQ” and DISPATCH “YES”

24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP
Next available due date as indicated by Appointment Scheduler

Note:  Appointment Scheduler minimum default interval is 3 (Three) Business Days.

Colorado and Minnesota only:

Appointment Scheduler minimum default interval is 2 (Two) Business Days

** Minnesota only:

If AIN Features are included (ex. Remote Access Forwarding, etc.):  Three (3) Business Days
24 hours OOS

48 hours AS

** For POTS Business New Installs in Minnesota, the installation interval would be 2 business days unless AIN features are required.  If AIN features are required, the Minnesota interval would be 3 business days. 

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

POTS

Business

(Continued)


Number changes without inward line activity, or hunting changes without inward line activity

24 hours manual

20minutes Fully Electronic Flow Through  from IMA to SOP


Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days


24 hours OOS

48 hours AS


Addition or change of CO Features provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Addition or change of CO Features not provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days
24 hours OOS

48 hours AS


PIC/LPIC change

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Removal of CO Features

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Same business day if request is received before noon MT, otherwise next business day (includes Saturday)
24 hours OOS

48 hours AS


Suspend/Restore
Add/remove “vacation hold”
24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP
Next Business Day (includes Saturday)
24 hours OOS

48 hours AS


Deny/Restore
Treatment for Non-payment issues
24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP
Same business day if request received before noon MT, otherwise next business day includes Saturday)
24 hours OOS

48 hours AS


QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

POTS

Business

(Continued)
Voice Mail
Add or change voice mail on POTS lines.
24 hours
3 Business Days

Minnesota Only: Two (2) Business Days
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Public Access Lines (PAL) 
Conversion As Is
1 to 19 Lines
24 hours


Same business day if received before noon MT, or,

Next business day if received later than noon MT
24 hours OOS

48 hours AS



20 or more Lines
48 hours
ICB
24 hours OOS

48 hours AS


Conversion As Specified
1 to 19 Lines
24 hours
Depends on changes requested.  For instance, feature changes would follow feature change guidelines 
24 hours OOS

48 hours AS



20 or more Lines
48 hours
Depends on changes requested.  For instance, feature changes would follow feature change guidelines
24 hours OOS

48 hours AS









Number Changes without inward line activity 


1 to 19 Lines
24 hours
Three (3) Business Days

Colorado and Minnesota only:
Two (2) Business Days 


24 hours OOS

48 hours AS





20 to 39 Lines
48 hours
Four (4) Business Days
24 hours OOS

48 hours AS



40 or more Lines
192 hours
ICB
24 hours OOS

48 hours AS


Addition or change of CO Features provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Addition or change of CO Features not provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days
24 hours OOS

48 hours AS


PIC/LPIC change

24 hours manual

20 minutes Fully Electronic Flow Trough from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Public Access Lines (PAL)

(Continued)
Suspend/Restore
Add/remove “vacation hold”
24 hours
Next Business Day
24 hours OOS

48 hours AS


Deny/Restore
Treatment for Non-payment issues
 24 hours
Same business day if request received before noon MT, otherwise next business day.
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Public Access Lines (PAL)

(Continued)
New Installs, Address Changes, Changes with inward line activity

Facility Check indicates “AVAILABLE DISP. REQ” and DISPATCH “YES”
1 to 19 Lines
24 hours
Next available due date as indicated by Appointment Scheduler

Note:  Appointment Scheduler minimum default interval is 3 (Three) Business Days.

Colorado and Minnesota only:

Appointment Scheduler minimum default interval is 2 (Two) Business Days
24 hours OOS

48 hours AS



20 to 39 Lines
48 hours
Four (4) Business Days or next available due date thereafter as indicated by Appointment Scheduler.
24 hours OOS

48 hours AS



40 or more Lines
192 hours
ICB
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale


Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Centrex 21
Non-Designed 






Conversion As Is



24 hours
Three (3) Business Days

 
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale


Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Centrex 21 (Continued)
Conversion As Specified

24 hours
Three (3) Business Days
24 hours OOS

48 hours AS


Number changes without inward line activity, or hunting changes without inward line activity

24 hours
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days



24 hours OOS

48 hours AS


Addition or change of CO Features provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Addition or change of CO Features not provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days
24 hours OOS

48 hours AS


PIC/LPIC change

24 hours manual

20 minutes Fully Electronic Flow Trough from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Removal of CO Features

24 hours manual

20 minutes Fully Electronic Flow Trough from IMA to SOP
Same business day if request is received before noon MT, otherwise next business day (include Saturday)
24 hours OOS

48 hours AS


QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale


Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Centrex 21 (Continued)
Non-Designed New Installs,

Address Changes, and

Change Requests adding new lines

Facility Check indicates “AVAILABLE DISP. REQ” and DISPATCH “YES”##**

24 Hours
Next available due date as indicated by Appointment Scheduler

Note:  Appointment Scheduler minimum default interval is 3 (Three) Business Days.

Colorado and Minnesota only:

Appointment Scheduler minimum default interval is 2 (Two) Business Days
24 hours OOS

48 hours AS


Deny/Restore
Treatment for Non-payment issue


24 hours
Same business day if request received before noon MT, otherwise next business day (includes Saturday)
24 hours OOS

48 hours AS

## Centrex 21 Installation activity requires ‘Dispatch yes’.


QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale


Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Centrex 21 - ISDN 
Designed (ISDN)













Conversion As Is
1 to 10 Loops
24 hours
 Three (3) Business Days
24 hours 



11 or more Loops
192 hours
ICB
24 hours 


 Conversion As Specified
1 to 10 Loops
48 hours
 Three (3) Business Days if a Loop change is not involved (or) 

Five (5) Business Days if a Loop is added or changed
24 hours



11 or more Loops
192 hours
ICB
24 hours

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale


Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Centrex 21 – ISDN (Continued)
New Installs, Address Changes, Change to add Loop
1 to 10 Loops
48 hours
Five (5) Business Days
24 hours



11 or more Loops
192 hours
ICB
24 hours









Add or Change Feature(s), Add Primary Directory Number (PDN ) to established Loop, Add Call Appearance
1 to 10 Loops
24 hours
Three (3) Business Days if a Loop change is not involved (or) 

Five (5) Business Days if a Loop is added or changed
24 hours



11 or more Loops
192 hours
ICB
24 hours









Remove Loop or completely disconnect service 
1 to 10 Loops
24 hours
Three (3) Business Days
24 hours



11 or more Loops
192 hours
ICB
24 hours

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale


Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).


Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Centrex Plus 

Centron (MN Only)

Centrex Prime
Common Block Configuration Required




Establish Common Block
1 to 21   Lines - No Optional Features
72 hours
Twenty (20) Business Days
24 hours OOS

48 hours AS










1 to 21 Lines - w/ Optional Features (i.e., ARS, DFIs, SMDR, UCD.)
192 hours
ICB
24 hours OOS

48 hours AS










22 or more Lines with or without Optional Features
192 hours
ICB
24 hours OOS

48 hours AS









Feature Additions requiring Common Block activity per Common Block
1 to 10 Lines
72 hours
Twenty (20) Business Days
24 hours OOS

48 hours AS



11 or more Lines


192 hours
ICB
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale


Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Centrex Plus

Centron (MN Only)

Centrex Prime
Common Block Configuration Required




Line Class Codes (LCCs)/

CAT/NCOS/DPAT

additions/changes requiring Common Block work.
Per Common Block (must be existing Line Class Codes(LCCs)/

CAT/NCOS/DPAT)


 72 hours


Five (5) Business Days


24 hours OOS

48 hours AS





If new

LCC/CAT/NCOS or DPAT
72 hours
Twenty (20) Business Days
24 hours OOS

48 hours AS









Centrex Management System (CMS)
New Common Blocks & Cust ID’s (lines installed at the same time the Common Block is installed)
72 hours
Twenty (20) Business Days (after the initial Common Block & associated lines are installed)
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale


Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Centrex Plus 

Centron (MN Only)

Centrex Prime
Common Block Configuration Required




Designed Services subsequent to initial Common Block installation
Tie Lines/DFI/FX
72 hours
Thirteen (13) Business Days (may be longer due to facility due date requirements)
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale


Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).


Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Centrex Plus 

Centron (MN Only)

Centrex Prime
No Common Block Configuration Required




Centrex Management System (CMS)
Additional/New Station Lines to be added to CMS
72 hours
Five (5) Business Days after line is installed
N/A









Network Access Registers (NARs)
Additions
72 hours
Five (5) Business Days
N/A



Change from Non Blocked to Blocked Service
192 hours
ICB
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale


Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Centrex Plus 

Centron (MN Only)

Centrex Prime
No Common Block Configuration Required






Station Lines (subsequent to the establishment of the Common Block)
1 to 10 Lines per location
72 hours
Five (5) Business Days or Next available due date thereafter as indicated by Appointment Scheduler.
24 hours OOS

48 hours AS


Includes:

     Conversions

     New Lines

     Moves
11 to 20 Lines per location
72 hours
Ten (10) Business Days or Next available due date thereafter as indicated by Appointment Scheduler.
24 hours OOS

48 hours AS


NOTE: On conversions, numbers are “chipped” into the Common Block at the time of installation.
21 or more Lines per location
192 hours
ICB
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).


Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Centrex Plus 

Centron (MN Only)

Centrex Prime 
No Common Block Configuration Required




Line Feature changes/additions
1 to 19   Lines
24 hours
Three (3) Business Days
24 hours OOS

48 hours AS



20 or more Lines
192 hours
ICB
24 hours OOS

48 hours AS


Removal of CO Features

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Same business day if request is received before noon MT, otherwise next business day (include Saturday)
24 hours OOS

48 hours AS


Designed Services subsequent to initial Common Block installation
Tie Lines/DFI/FX
72 hours
Thirteen (13) Business Days (may be longer due to facility due date requirements)
24 hours OOS

48 hours AS

.
QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Centrex Plus 

Centron (MN Only)

Centrex Prime
No Common Block Configuration Required




Automatic Route Selection (ARS)
Subsequent to Common Block Installation
72 hours
Twenty (20) Business Days (may be longer if the activation of ARS is tied to a Private Line facility installation)
24 hours OOS

48 hours AS



Changes to Patterns:

1 to 25 changes

26 to 50 changes

51 or more changes
72 hours
Business Days:

Five (5) days

Ten (10) days

Twenty (20) days
24 hours OOS

48 hours AS



Adding new Patterns
72 hours
Twenty (20) Business Days
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).


Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Centrex Plus 

Centron (MN Only)

Centrex Prime
No Common Block Configuration Required






Uniform Call Distribution (UCD)
Per Request
72 hours
Thirteen (13) Business Days
24 hours OOS

48 hours AS









Additional Numbers subsequent to initial Common Block installation

NOTE:  Additional numbers are “chipped” into the Common Block at the time of request.
Blocks
(No limit on amount of numbers.)
72 hours
Five (5) Business Days
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).


Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

ISDN - Basic


Conversion As Is
1 to 10 Loops
24 hours
Three (3) Business Days
24 hours 



11 or more Loops


192 hours
ICB
24 hours 









Conversion As Specified
1 to 10 Loops
48 hours
Three (3) Business Days if a Loop change is not involved

(or)

Five (5) Business Days if a Loop is added or changed
24 hours



11 or more Loops
192 hours
ICB
24 hours









New Installs, Address Changes, Change to add Loop (N2Q)
1 to 10 Loops
48 hours
Five (5) Business Days
24 hours



11 or more Loops
192 hours
ICB
24 hours

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).


Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

ISDN – Basic

(Continued)
Add or Change Feature(s), Add Primary Directory Number (PDN ) to established Loop (N2Q), Add Call Appearance
1 to 10 Loops
24 hours
Three (3) Business Days
24 hours



11 or more Loops
192 hours
ICB
24 hours









Remove Loop or completely disconnect service 
1 to 10 Loops
24 hours
Three (3) Business Days
24 hours



11 or more Loops
192 hours
ICB
24 hours

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).


Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

ISDN – PRI









Conversion As Is

48 hours
Five (5) Business Days
4 hours

 
Conversion As Specified

See intervals for type of change requested
See intervals for type of change requested


     
New Installation of Facility and associated Trunks

(With this activity, the number of facilities ordered drives the due dates for both facilities and trunks.)






Facilities and associated Trunks
1 to 3
48 hours
Nine (9) Business Days
4 hours


Facilities and associated Trunks
4 to 6
48 hours
Twelve (12) Business Days
4 hours


Facilities and associated Trunks
7 to 9
48 hours
Thirteen (13) Business Days
4 hours


Facilities and associated Trunks
10 to 12
48 hours
Seventeen (17) Business Days
4 hours

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).


Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair

Guidelines

ISDN – PRI Continued 







New Facilities and associated Trunks

(With this activity, the number of facilities ordered drives the due dates for both facilities and trunks.) 






Facilities and associated Trunks
Over 12
192 hours
Add Three (3)  Business Days for each additional 3 facilities

(13-16=21 days, 17-20=25 days, etc.)
4 hours

    
Add/Change Trunks on Existing Facility







1 to 8
48 hours
Five (5) Business Days
4 hours



9 to 16
48 hours
Six (6) Business Days
4 hours



17 to 24
48 hours
Seven (7) Business Days
4 hours



Over 25
192 hours
ICB
4 hours

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).


Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

ISDN – PRI Continued






 
Change size of SFG

24 hours
2 Business Days
4 hours

         







Change Design on Existing facility (Requires orders on both facility and trunk accounts)






Facility

48 hours
Eight (8) Business Days 
4 hours


Trunks

48 hours
Eight (8) Business Days
4 hours








QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).


Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair

Guidelines

Digital Switched Service (DSS)
Conversion as Is

48 hours
Five (5) Business Days
4 hours


Conversion as Specified

See intervals for type of change requested
See intervals for type of change requested



New Installation of T1 Facility and associated Trunks


1 to 3 Facilities with associated Trunks
48 hours
Nine (9) Business Days
4 hours



4 to 6 Facilities

7 to 9 Facilities

10 to 12 Facilities
192 hours

192 hours

192 hours
Twelve (12) Business Days

Thirteen (13) Business Days

Seventeen (17) Business days


4 hours

4 hours

4 hours

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).


Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Digital Switched Service (DSS)

(Continued)
Add/Change Trunks on existing facilities
1 to 8 Trunks

9 to 16 Trunks

17 to 24 Trunks

25 to 32 Trunks

33 to 40 Trunks

Each Additional 8 Trunks
48 hours

48 hours

48 hours

48 hours

48 hours

48 hours
Five (5) Business Days

Six (6) Business Days

Seven (7) Business Days

Eight (8) Business Days

Nine (9) Business Days

One (1) Business Day for each 
4 hours

4 hours

4 hours

4 hours

4 hours

4 hours


Design Changes to T1 and Trunks

48 hours
Eight (8) Business Days
4 hours

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

PBX Designed and/or Direct Inward Dialing (DID) – Analog Trunks
Conversion as Is

48 hours
Five (5) Business Days
4 hours


 New Install, 

Conversion As

Specified,

Changes (ex. PIC/LPIC or feature changes, etc.), and

Suspend/Restore*






 
1 to 8 Trunks
48 hours
Zone 1: Five (5) Business Days

Zone 2: Six (6) Business Days
4 hours 



9 to 16 Trunks
48 hours
Zone 1: Six (6) Business Days

Zone 2 Seven (7) Business Days
4 hours 



17 to 24 Trunks
48 hours
Zone 1: Seven (7) Business Days

Zone 2: Eight (8) Business Days
4 hours 



25 or more Trunks
192 hours
ICB
4 hours 

* See pages 135 to 173 Network Identified Wire Centers/MSA/Zone1/Zone2 List

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).


Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

PBX Trunks Non-Designed

Any
See Resale POTS Business
See Resale POTS Business
See Resale POTS Business








Frame Relay
 


120 hours
DS0/DS1/DS3 

Interval plus

Five (5) Business Days
4 hours 








Asynchronous Transfer Mode (ATM) 


48 hours
DS1/DS0 Interval plus Five (5) Business Days
4 hours 








Digital Subscriber Line (DSL) 
New installs and speed changes



48 hours
Five (5) Business Days
4 hours 








Transparent LAN Service (TLS) 




192 hours
ICB
4 hours 

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

DSO Analog or Voice Grade Equivalent
Conversion as Is

48 hours
5 Business Days
4 hours


Conversion as Specified

See intervals for type of change requested
See intervals for type of change requested



Analog or Voice Grade Equivalent
1 to 8 Circuits
48 hours
Zone 1: Five (5) Business Days

Zone 2: Six (6) Business Days
4 hours Zone 1

4 hours Zone 2



9 to 16 Circuits
48 hours
Zone 1: Six (6) Business Days

Zone 2: Seven (7) Business Days
4 hours Zone 1

4 hours Zone 2



17 to 24 Circuits
48 hours
Zone 1: Seven (7) Business Days

Zone 2: Eight (8) Business Days
4 hours Zone 1

4 hours Zone 2



25 or more Circuits
192 hours
ICB
4 hours Zone 1

4 hours Zone 2

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

DSO Digital 
Conversion as Is

48 hours
5 Business Days
4 hours


Conversion as Specified

See intervals for type of change requested
See intervals for type of change requested


  
New Installs
1 to 8 Circuits
48 hours
Zone 1: Five (5) Business Days

Zone 2: Six (6) Business Days
4 hours



9 to 24 Circuits
48 hours
Zone 1: Seven (7) Business Days

Zone 2: Eight (8) Business Days
4 hours 



25 plus Circuits
48 hours
Zone 1: ICB

Zone 2: ICB
4 hours 

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

DS1

1 to 8 Circuits
48 hours
Zone 1: Nine (9) Business Days

Zone 2: Nine (9) Business Days
4 hours Zone 1

4 hours Zone 2



9 to 16 Circuits
48 hours
Zone 1: Nine (9) Business Days

Zone 2: Nine (9) Business Days
4 hours Zone 1

4 hours Zone 2



17 to 24 Circuits
48 hours
Zone 1: Nine (9) Business Days

Zone 2: Nine (9) Business Days
4 hours Zone 1

4 hours Zone 2



25 or more Circuits
192 hours
ICB


4 hours 

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.

QWEST® COMMUNICATIONS
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Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

DS3

1 to 3 Circuits
48 hours
Zone 1: Seven (7) Business Days

Zone 2: Nine (9) Business Days
4 hours Zone 1

4 hours Zone 2



4 or more Circuits
192 hours
ICB


4 hours Zone 1

4 hours Zone 2








Self-Healing Network Service (SHNS)

1 or more Circuits
192 hours
ICB
4 hours 

OC3 and Higher

1 or more Circuits
192 hours
ICB
4 hours 

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.

QWEST® COMMUNICATIONS
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Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Foreign Exchange/Remote CO
Any
Same as DSO Analog or Voice Grade
Same as DSO Analog or Voice Grade
Same as DSO Analog or Voice Grade

CO-ACD
Common Block Configuration Required                                       




Establish New Centrex Common Block

192 Hours
17 Business Days
24 hours OOS

48 hours AS









Installation of the ACD Agent and Supervisory Positions
1-19 lines 

20 or more lines


192 Hours


17 Business Days

ICB
24 hours OOS

48 hours AS


Add New group
1-19 lines
192 Hours
14–17 Business days (7– 10 Complex Translations and 7 Service Order)
24 hours OOS

48 hours AS



20 or more Lines 



ICB










Add Line Feature



24 Hours
4 Business Days
24 hours OOS

48 hours AS


Add numbers

72 Hours
6 Business Days
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Resale

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

CO-ACD Continued
Common Block Configuration Required




Optional Features






Centrex DFI

72 hours
23 Business Days 

May be longer due to facility due date requirements.

(7-10 Complex Translations and 13 Service Order)
24 hours OOS

48 hours AS


Circuits

Vary by density/product 

See DS0 or VG Equivalent Installation Guidelines
ICB









QWEST® COMMUNICATIONS
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Directory Listings

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Directory Listings 
Changes – 

Simple (Non-complex) Listings -  Simple Straight Line and/or Straight-Line Under (SLU) Listings

24 hours
Same business day if received by cut-off times.  Please see note below.*










Changes – 

Complex Listings – Caption Listings
1-10 listings
Two (2) business days
Two (2) business days*




11-20 listings
Five (5) business days
Five (5) business days*




21-50 listings
Ten (10) business days
Ten (10) business days*




51-100 listings
Thirty (30) calendar days
Thirty (30) calendar days*




Over 100 listings
Sixty (60) calendar days
Sixty (60) calendar days*


*Listing will post to Qwest Directory Assistance Two (2) Business Days following Installation Guideline.  There is no interval distinction between orders that are submitted manually or electronically. The above standard intervals also assume that the orders that are submitted are error free. 

*In order for the above intervals to apply, non-complex listings orders submitted by Reseller CLECs and UNE-P CLECs must be submitted by 12:00 PM Mountain Time.  Non-complex listings submitted as Facility Based Directory Listings (FBDL) must be submitted by 3:00 PM Mountain Time.  The terms SAL and FBDL are synonymous.  FBDL represent Directory Listings for Facility Based CLECs not ordering and provisioning other services from Qwest and ordering Directory Listings exclusively.

*All complex listings must also be submitted by 3:00 PM Mountain Time.
QWEST® COMMUNICATIONS
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Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).


Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Customized Routing




 192 hours
ICB
24 hours - Trunks

4 hours - Facility 

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).  For Repair Guidelines and intervals, please refer to the individual product in question.  

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Caged Physical,

Cageless Physical,

Shared Caged Physical Collocation 
Feasibility

N/A
Ten (10) Calendar Days from Receipt of Complete Application 
N/A

(Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington)
Quote

N/A
Twenty-five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington) 
N/A


Ready for Service: Timely Quote Acceptance

N/A
Ninety (90) Calendar Days from Application (45 Calendar Days from Quote Acceptance in Utah and Washington ),

150 Calendar Days if Major Infrastructure is Required in Colorado, Nebraska and New Mexico 
N/A


Ready for Service: Late Quote Acceptance

N/A
Ninety (90) Calendar Days from Quote Acceptance (45 Calendar Days in Utah and Washington), 150 Calendar Days from Application if Major Infrastructure is Required in Colorado, Nebraska and New Mexico 
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Caged Physical,

Cageless Physical,

Shared Caged Physical Collocation 
Feasibility

N/A
Ten (10) Calendar Days from Receipt of Complete Application 
N/A

(Washington Only -Forecast Provided 60-90 Days Prior to Application )
Quote

N/A
Twenty-five (25) Calendar Days from Receipt of Complete Application 
N/A


Ready for Service: Timely Quote Acceptance

N/A
Ninety (90) Calendar Days from Receipt of Complete Application 
N/A


Ready for Service: Late Quote Acceptance

N/A
Ninety (90) Calendar Days from Receipt of Complete Application
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Caged Physical,

Cageless Physical,

Shared Caged Physical Collocation
Feasibility

N/A
Ten (10) Calendar Days from Receipt of Complete Application 
N/A

(No Forecast Provided)
Quote

N/A
Twenty-five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington) 
N/A


Ready for Service: Timely Quote Acceptance

N/A
One-hundred and Twenty (120) Calendar Days from Receipt of Complete Application (90 Calendar Days in North Dakota, Nebraska, Colorado, Montana & New Mexico, 45 Calendar Days from Quote Acceptance in Utah) 150 Calendar Days if Major Infrastructure is Required except in Utah



Ready for Service: Late Quote Acceptance

N/A
One-hundred and Twenty (120) Calendar Days from Quote Acceptance (90 Calendar Days in North Dakota, Nebraska, Colorado, Montana & New Mexico, 45 Calendar Days in Utah) 150 Calendar Days if Major Infrastructure is Required except in Utah)
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Virtual Collocation
Feasibility



N/A
Ten (10) Calendar Days from Receipt of Complete Application
N/A

(Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington)
Quote

N/A
Twenty-five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington) 
N/A


Ready for Service: Timely Quote Acceptance/Equipment Delivered Prior to Day 53

N/A
Ninety (90) Calendar Days from Receipt of Complete Application (45 Calendar Days from Quote Acceptance in Washington, 45 Calendar Days from Receipt of CLEC Equipment in Utah) 150 Calendar Days from Application if Major Infrastructure is Required in Colorado, New Mexico and Nebraska
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Virtual Collocation

(Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington)

(Continued)
Ready for Service: Timely Quote Acceptance/Equipment Delivered After Day 53

N/A
Forty-five (45) Calendar Days from Receipt of CLEC Equipment, 150 Calendar Days from Application if Major Infrastructure is Required in Colorado, New Mexico and Nebraska
N/A


Ready for Service: Late Quote Acceptance/Equipment Delivered Prior to Day 53

N/A
Ninety (90) Calendar Days from Quote Acceptance, (45 Calendar Days from Receipt of CLEC Equipment in Utah) 150 Calendar Days from Application if Major Infrastructure is Required in Colorado, New Mexico and Nebraska
N/A


Ready for Service: Late Quote Acceptance/Equipment Delivered After Day 53

N/A
Forty-five (45) Calendar Days from Receipt  of CLEC Equipment, 150 Calendar Days from Application if Major Infrastructure is Required in Colorado, New Mexico and Nebraska
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Virtual Collocation
Feasibility



N/A
Ten (10) Calendar Days from Receipt of Complete Application 
N/A

(Washington Only-- Forecast Provided 60-90 Days Prior to Application)
Quote

N/A
Twenty-five (25) Calendar Days from  Receipt of Complete Application 
N/A


Ready for Service: Timely Quote Acceptance/Equipment Delivered Prior to Day 53 

N/A
Ninety (90) Calendar Days from Receipt of Complete Application 
N/A


Ready for Service: Timely Quote Acceptance/Equipment Delivered After Day 53 

N/A
Forty-five (45) Calendar Days from Receipt of CLEC Equipment
N/A


Ready for Service: Late Quote Acceptance/ Equipment Delivered Prior to Day 53

N/A
Forty-five (45) Calendar Days from Receipt of CLEC Equipment
N/A


Ready for Service: Late Quote Acceptance/ Equipment Delivered After Day 53

N/A
Forty-five (45) Calendar Days from Receipt of CLEC Equipment
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Virtual Collocation
Feasibility



N/A
Ten (10) Calendar Days from Receipt of Complete Application 
N/A

(No Forecast Provided)
Quote

N/A
Twenty-five (25) Calendar Days from Feasibility 
N/A


Ready for Service: Timely Quote Acceptance / Equipment Delivered Prior to Day 53 

N/A
One-hundred and Twenty (120) Calendar Days from Receipt of Complete Application (90 Calendar Days in Colorado Nebraska, Montana & New Mexico, 45 Calendar Days from Receipt of CLEC Equipment in Utah) 150 Calendar Days if Major Infrastructure Required except in Utah
N/A


Ready for Service: Timely Quote Acceptance / Equipment Delivered After Day 53

N/A
Seventy-five (75) Calendar Days from Receipt of CLEC Equipment (45 Calendar Days in Colorado, Utah, Nebraska, Montana & New Mexico), 150 Calendar Days if Major Infrastructure Required except in Utah
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Virtual Collocation

(No Forecast Provided)

(Continued)
Ready for Service: Late Quote Acceptance / Equipment Delivered Prior to Day 53

N/A
One-hundred and Twenty (120) Calendar Days from Quote Acceptance (90 Calendar Days in Colorado Nebraska, Montana & New Mexico, 45 Calendar Days from Receipt of CLEC Equipment in Utah)  150 Calendar Days if Major Infrastructure Required except in Utah



Ready for Service: Late Quote Acceptance / Equipment Delivered After Day 53

N/A
Seventy-five (75) Calendar Days from Receipt of CLEC Equipment (45 Calendar Days in Colorado, Utah, Nebraska, Montana & New Mexico), 150 Calendar Days if Major Infrastructure Required except in Utah


QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

ICDF Collocation
Feasibility

N/A
Ten (10) Calendar Days from Receipt of Complete Application 
N/A

(Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington)
Quote

N/A
Twenty-five (25) Calendar Days from Feasibility (From Receipt of Complete Application in Washington)
N/A


Ready for Service: Timely Quote Acceptance

N/A
Forty-five (45) Calendar Days from Receipt of Complete Application (45 Days from Quote Acceptance in Washington)
N/A


Ready for Service: Late Quote Acceptance

N/A
Forty-five (45) Calendar Days from Quote Acceptance
N/A








ICDF Collocation
Feasibility

N/A
Ten (10) Calendar Days from Receipt of Complete Application 
N/A

(Washington Only-- Forecast Provided 60-90 Days Prior to Application)
Quote

N/A
Twenty-five (25) Calendar Days from Receipt of Complete Application
N/A


Ready for Service: Timely Quote Acceptance

N/A
Ninety (90) Calendar Days from Receipt of Complete Application
N/A


Ready for Service: Late Quote Acceptance

N/A
Ninety (90) Calendar Days from Receipt of Complete Application
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

ICDF Collocation
Feasibility

N/A
Ten (10) Calendar Days from Receipt of Complete Application 
N/A

(No Forecast Provided)
Quote

N/A
Twenty-five (25) Calendar Days from Feasibility
N/A


Ready for Service: Timely Quote Acceptance

N/A
Ninety (90) Calendar Days from Receipt of Complete Application (45 Calendar Days in Colorado, Utah, Nebraska, Montana & New Mexico (90 Calendar Days if insufficient ICDF space in Montana))
N/A


Ready for Service: Late Quote Acceptance

N/A
Ninety (90) Calendar Days from Quote Acceptance (45 Calendar Days in Colorado, Utah, Nebraska, Montana & New Mexico (90 Calendar Days if insufficient ICDF space in Montana))
N/A








Adjacent Collocation 
Feasibility



N/A
Individual Case Basis
N/A

(Requiring New Structure)
Quote

N/A
Individual Case Basis
N/A


Ready for Service

N/A
Individual Case Basis
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Adjacent Collocation
Feasibility



N/A
Please See Intervals for Caged and Cageless Physical Collocation
N/A

(Using Existing Qwest Premises)
Quote

N/A
Please See Intervals for Caged and Cageless Physical Collocation
N/A


Ready for Service

N/A
Please See Intervals for Caged and Cageless Physical Collocation
N/A








Common Area Splitter Collocation
Feasibility



N/A
Please See Intervals for Cageless Physical Collocation
N/A


Quote

N/A
Please See Intervals for Cageless Physical Collocation
N/A


Ready for Service

N/A
Please See Intervals for Cageless Physical Collocation
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Physical Remote  Collocation 
Feasibility

N/A
Ten (10) Calendar Days from Receipt of Complete Application 
N/A


Quote

N/A
Twenty-five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington) 
N/A


Ready for Service: Timely Quote Acceptance

N/A
Within Ninety (90) Calendar Days from Application (45 Calendar Days from Quote Acceptance in Utah and Washington )
N/A


Ready for Service: Late Quote Acceptance

N/A
Ninety (90) Calendar Days from Quote Acceptance (45 Calendar Days in Utah and Washington) 
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Virtual Remote Collocation
Feasibility



N/A
Ten (10) Calendar Days from Receipt of Complete Application
N/A


Quote

N/A
Twenty-five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington) 
N/A


Ready for Service: Timely Quote Acceptance/Equipment Delivered Prior to Day 53 

N/A
Ninety (90) Calendar Days from Application (45 Calendar Days from receipt of CLEC Equipment in Utah, 45 Calendar Days from Quote Acceptance in Washington )
N/A


Ready for Service: Timely Quote Acceptance/Equipment Delivered After Day 53 

N/A
Forty-five (45) Calendar Days from Receipt of CLEC Equipment
N/A


Ready for Service: Late Quote Acceptance/ Equipment Delivered Prior to Day 53

N/A
Ninety (90) Calendar Days from Quote Acceptance (45 Calendar Days from receipt of CLEC Equipment in Utah)
N/A


Ready for Service: Late Quote Acceptance/ Equipment Delivered After Day 53

N/A
Forty-five (45) Calendar Days from Receipt of CLEC Equipment
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Field Connection Point
Feasibility



N/A
Ten (10) Calendar Days from Receipt of Complete Application
N/A


Quote

N/A
Twenty-five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington)
N/A


Ready for Service: Timely Quote Acceptance

N/A
Within Ninety (90) Calendar Days from Application (45 Calendar Days from Quote Acceptance in Utah and Washington)
N/A








QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Adjacent Remote Collocation 
Feasibility



N/A
Individual Case Basis
N/A

(Requiring New Structure)
Quote

N/A
Individual Case Basis
N/A


Ready for Service

N/A
Individual Case Basis
N/A

Adjacent Remote Collocation
Feasibility



N/A
Please See Intervals for Physical Remote Collocation
N/A

(Using Existing Qwest Premises)
Quote

N/A
Please See Intervals for Physical Remote Collocation
N/A


Ready for Service

N/A
Please See Intervals for Physical Remote Collocation
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

CLEC to CLEC Direct Connections*
Feasibility

N/A


Ten (10) Calendar Days from Receipt of Complete Application
N/A

Requires New Cable Racking
Quote

N/A
Ten (10) Calendar Days from Receipt of Complete Application 
N/A

* Stated intervals apply to orders received through the Collocation Application Form.   CLEC to CLEC Cross Connections are  ordered through the ASR Process.
Ready for Service

N/A
Sixty (60) Calendar Days from Quote Acceptance
N/A








CLEC to CLEC Direct Connections*
Feasibility

N/A
Ten (10) Days from Receipt of Complete Application
N/A



Adequate Cable Racking Exists
Quote

N/A
Ten (10) Calendar Days from Receipt of Complete Application 
N/A

* Stated intervals apply to orders received through the Collocation Application Form.   CLEC to CLEC Cross Connections are  ordered through the ASR Process.
Ready for Service

N/A
Upon Receipt of Quote Acceptance/100% Payment
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Direct Connections
Feasibility

N/A
Ten (10) Days from Receipt of Complete Application
N/A

Requires New Cable Racking
Quote

N/A
Ten (10) Days from Receipt of Complete Application
N/A


Ready for Service

N/A
If DS0 Level, Sixty (60) Calendar Days from Quote Acceptance
N/A








Direct Connections
Feasibility

N/A
Ten (10) Days from Receipt of Complete Application
N/A

Adequate Cable Racking Exists
Quote

N/A
Ten (10) Days from Receipt of Complete Application
N/A


Ready for Service

N/A
Above DS0 Level, Thirty (30) Calendar Days from Quote Acceptance/100% Payment
N/A

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Number Portability - Interim 
Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).  Orders received after 3:00 p.m. are considered the next business day.


Product
Activity/ Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair Guidelines

1FR or 1FB

1 to 49 Lines Ported
24 hours
Three (3) Business Days
24 hours for Ported TNs OOS



50 or more   Lines Ported
192 hours
ICB
24 hours for Ported TNs OOS



 
192 hours
 
 








Complex Services

1 to 8 Lines or Trunks Ported
24 hours
Five (5) Business Days
24 hours for Ported TNs OOS

(i.e., PBX, Trunks,

9 to 16 Lines or Trunks Ported
48 hours
Six (6) Business Days
24 hours for Ported TNs OOS

ISDN, etc.)

17 to 24 Lines or Trunks Ported
48 hours
Seven (7) Business Days
24 hours for Ported TNs OOS



25 or more Lines or Trunks Ported
192 hours
ICB
24 hours for Ported TNs OOS








Centrex 

1 to 10 Lines Ported
72 hours
Five (5) Business Days
24 hours for Ported TNs OOS



11 to 20 Lines Ported
120 hours
Ten (10) Business Days
24 hours for Ported TNs OOS



21 or more Lines Ported
192 hours
ICB
24 hours for Ported TNs OOS








Out of Hours Conversion, and, 400 or more Telephone Numbers 

Any
192 hours
ICB
24 hours for Ported TNs OOS

Notes:   All LSR’s received for INP service trigger review of the CLEC’s LIS trunking network to determine if direct end office-to-CLEC trunking exists or is required.

Standard hours of business for INP are M-F, 7:00 a.m. - 7:00 p.m. for the time zone where the activity is going to take place.

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Number Portability - Local

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).



Product
Activity/ Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair Guidelines

Simple (1FR / 1FB)

1 to 5 Lines
24 hours
Three (3) Business Days
24 hours for Ported TNs OOS



6 to 50  Lines Ported
24 hours
Four  (4) Business Days
24 hours for Ported TNs OOS



51 or more Lines Ported
ICB
ICB
24 hours for Ported TNs OOS








Complex Services (PBX, Trunks, ISDN, Centrex)

1 to 25 Lines or Trunks Ported
24 hours
Five (5) Business Days
24 hours for Ported TNs OOS



26 or more Lines or Trunks Ported
ICB
ICB
24 hours for Ported TNs OOS






















Per the North American Numbering Council (NANC) guidelines, the FOC date starts the due date calculation for Local Number Portability.

If the Co-Provider issues an LSR prior to 7:00 p.m. Mountain Time, that day will be counted as Day 0 (zero).

Co-Providers may request any due date / frame due time (DD/FDT) where the trigger can be set automatically, however due date calculations are based on business days excluding Saturdays, Sundays, and holidays.  For a list of holidays see page 6

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNBUNDLED LOOP (UBL)






2-Wire Voice Grade (VG) Analog Loop
N/A
1 to 8 Lines
24 hours


Five (5) Business Days

Minnesota Only: Where facilities are not available, Fifteen (15) Business Days


24 hours OOS

48 hours AS




N/A
9 to 16 Lines
24 hours
Six (6) Business Days

Minnesota Only: Where facilities are not available, Sixteen (16) Business Days

Utah Only:

5 Business days
24 hours OOS

48 hours AS



QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNBUNDLED LOOP (UBL)






2-Wire Voice Grade (VG) Analog Loop

(Continued)
N/A
17 to 24 Lines
24 hours
Seven (7) Business Days

Minnesota Only: Where Facilities are not available, Seventeen (17) Business Days

Utah Only:

5 Business days
24 hours OOS

48 hours AS




N/A
25 or more Lines 
24 hours


ICB


24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNBUNDLED LOOP (UBL)






4-Wire Voice Grade (VG) Analog Loop
N/A
1 to 8 Lines
24 hours


Five (5) Business Days

Minnesota Only: Where facilities are not available, Fifteen (15) Business Days


4 hours 




N/A
9 to 16 Lines
24 hours


Six (6) Business Days

Minnesota Only: Where facilities are not available, Sixteen (16) Business Days

Utah Only:

Five (5) Business Days
4 hours 


N/A
17 to 24 Lines
24 hours


Seven (7) Business Days

Minnesota Only: Where facilities are not available, Seventeen (17) Business Days

Utah Only:

Five (5) Business Days
4 hours 




N/A
25 or more Lines 
192 hours


ICB


4 hours

QWEST® COMMUNICATIONS
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNBUNDLED LOOP (UBL)






2-Wire / 4-Wire 

Non Loaded Loop
N/A
1 to 8 Lines

No Conditioning Required

1 to 8 Lines

Conditioning Required
72 hours *

72 hours *
Five (5) Business Days

Minnesota Only: Where facilities are not available, Fifteen (15) Business Days

Fifteen (15) Business Days

Minnesota Only: Where facilities are not available, Fifteen (15) Business Days
4 hours 

4 hours


N/A
9 to 16 Lines

No Conditioning Required

9 to 16 Lines Conditioning Required
72 hours *

72 hours *
Six (6) Business Days

Minnesota Only: Where facilities are not available, Sixteen (16)

ICB

Minnesota Only: Where facilities are not available, Sixteen (16) Business Days
4 hours 

4 hours


N/A
17 to 24 Lines

No Conditioning Required

17 to 24 Lines

Conditioning Required
72 hours *

72 hours *
Seven (7) Business Days

Minnesota Only: Where facilities are not available, Seventeen (17) Business Days

ICB

Minnesota Only: Where facilities are not available, Seventeen (17) Business Days
4 hours 

4 hours


N/A
25 or more Lines


192 hours *


ICB

Utah Only:

Seven (7) Business Days
4 hours 

*  FOC may vary due to other agreements

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNBUNDLED LOOP (UBL)






QuickLoop

(No Dispatch Required)
N/A
1 to 8 Lines
24 hours


Three (3) Business Day
24 hours OOS

48 hours AS


N/A
9 to 16 Lines
24 hours
Three (3) Business Days
24 hours OOS

48 hours AS


N/A
17 to 24 Lines
24 hours
Three (3) Business Days


24 hours OOS

48 hours AS


N/A
25 or more Lines
24 hours
ICB

Utah Only:

Ten (10) Business Days
24 hours OOS

48 hours AS

QuickLoop + LNP

(No Dispatch Requited)
N/A
1 to 8 Lines 
24 hours
Three (3) Business Days
24 hours OOS

48 hours AS


N/A
9 to 24 Lines
24 hours
Four (4) Business Days
24 hours OOS

48 hours AS


N/A
25 or more Lines
ICB
ICB
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNBUNDLED LOOP (UBL)






DS1 Capable Loop
N/A
1 to 8 Lines


72 hours 


Nine (9) Business Days

Minnesota Only: Where facilities are not available Fifteen (15) Business Days

Arizona, Minnesota, New Mexico, South Dakota, Utah and Washington Only:  Five (5) Business Days
4 hours




N/A
9 to 16 Lines
72 hours
Nine (9) Business Days

Minnesota Only: Where facilities are not available Sixteen (16) Business Days

Arizona and South Dakota Only: Seven (7) Business Days

Minnesota and Washington Only: six (6) business days

Utah and New Mexico: Five (5) Business Days 
4 hours


N/A
17 to 24 Lines
72 hours
Nine (9) Business Days

Minnesota Only: Where facilities are not available Seventeen (17) Business Days

Minnesota and Washington only: seven (7) business days

Utah and New Mexico: Five (5) Business Days
4 hours


N/A
25 or more Lines
192 hours
ICB

Utah and New Mexico: Five (5) Business Days
4 hours



QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNBUNDLED LOOP (UBL)






DS3 Capable Loop
N/A
1 to 3 Lines


24 hours


Seven (7)

Business Days

Minnesota Only: Where facilities are not available Forty Five (45) Business Days


4 hours 


N/A
4 or more Lines 
192 hours
ICB

Utah Only: 

Seven (7) Business Days
ICB 

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair

Guidelines

UNBUNDLED LOOP (UBL)






ADSL Compatible Loop


N/A
1 to 8 Lines No Conditioning Required

1 to 8 Lines Conditioning Required
72 hours *

72 hours *
Five (5) Business Days

Minnesota Only: Where facilities are not available Fifteen (15) Business Days

Fifteen (15) Business Days

Minnesota Only: Where facilities are not available fifteen (15) Business Days
4 hours

4 hours




N/A
9 to 16 Lines No Conditioning Required

9 to 16 Lines Conditioning Required
72 hours *

72 hours *
Six (6) Business Days

Minnesota Only: Where facilities are not available Sixteen (16) Business Days

ICB

Minnesota Only: Where facilities are not available Sixteen (16) Business Days
4 hours

4 hours




N/A
17 to 24 Lines No Conditioning Required

17 to 24 Lines Conditioning Required
72 hours *

72 hours *
Seven (7) Business Days

Minnesota Only: Where facilities are not available Seventeen (17) Business Days

ICB

Minnesota Only: Where facilities are not available Seventeen (17) Business days
4 hours

4 hours


N/A
25 or more Lines


192 hours *


ICB

Utah Only:

Seven (7) Business Days
4 hours

*  FOC may vary due to other agreements

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services



Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair

Guidelines

UNBUNDLED LOOP (UBL)






XDSL-I Capable Loop/

ISDN-BRI Capable Loop


N/A
1 to 8 Lines No Conditioning Required

1 to 8 Lines Conditioning Required
72 hours *

72 hours *
Five (5) Business Days

Minnesota Only: Where facilities are not available Fifteen (15) Business Days

Fifteen (15) Business Days

Minnesota Only: Where facilities are not available

Fifteen (15) Business Days
4 hours 

4 hours


N/A
9 to 16 Lines No Conditioning Required

9 to 16 Lines Conditioning Required
72 hours *

72 hours *
Six (6) Business Days

Minnesota Only: Where facilities are not available

Sixteen (16) Business Days

ICB

Minnesota Only: Where facilities are not available

Sixteen (16) Business Days
4 hours 

4 hours


N/A
17 to 24 Lines No Conditioning Required

17 to 24 Lines Conditioning Required
72 hours *

72 hours *
Seven (7) Business Days

Minnesota Only: Where facilities are not available

Seventeen (17) Business Days

ICB

Minnesota Only: Where facilities are not available

Seventeen (17) Business days
4 hours 

4 hours


N/A
25 or more Lines


192 hours *


ICB

Utah Only: 

Seven (7) Business Days
4 hours 

* FOC may vary due to other agreements

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services



Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

UNBUNDLED LOOP (UBL)






OCn Capable Unbundled Loops


N/A
1 or more Lines
 192 hours *


ICB

Utah Only:

· OC3 – Fifteen (15) Business Days

· OC12 + - ICB
4 hours 



*  FOC may vary due to other agreements

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services

Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

 







 



Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Shared Loop/Line Sharing


24 hours
Three (3) Business Days (effective 7-1-01)
24 hours OOS

48 hours AS

Shared Distribution Loop


24 hours
Five (5) Business Days
24 hours OOS

48 hours AS

Line Splitting


24 hours
Three (3) Business Days
24 hours OOS

48 hours AS

Loop Splitting


24 hours
Five (5) Business Days
24 hours OOS

48 hours AS

DS1 capable feeder loop


24 hours
See DS1 Capable Unbundled Loop
See DS1 Capable Unbundled Loop

2-wire analog/4-wire distribution Loop 


24 hours
Two (2) Business Days
24 hours OOS

48 hours AS

2-wire / 4 wire Campus Wire Sub-Loop NE only


24 hours
Five (5) Business Days
24 hours OOS

48 hours AS

Intra-Building Cable (IBC) 2 wire / 4 wire Qwest Dispatch


24 hours
Five (5) Business Days 
24 hours OOS

48 hours AS

QWEST® COMMUNICATIONS
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

 







 



Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Multi-Tenant Environment MTE –POI  - Determine Cable Ownership
Determine who owns the cable at the MTE site

24 hours
10 days

5 days if CLEC provides info

2 days if Qwest has been at site before


MTE-POI 

Inventory of CLEC Cable



5 days to create inventory


MTE-POI Rearrangement of Facilities



45 days


MTE-POI Construction of SPOI



ICB


Sub-Loop Reservations – only in CO 



RFS plus 15 days


QWEST® COMMUNICATIONS
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. When UDIT  facilities/network capacity is not in place, Qwest will not build facilities except where CLEC has implemented the CLEC Requested UNE Construction Process.

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Unbundled Dedicated Interoffice Transport (UDIT and Rearrangements and UCCRE)






DS0 or Voice Grade Equivalent

1 to 8 Transmission Paths
2 Business Days
Zone 1: Five (5) Business Days

Zone 2: Six (6) Business Days
4 hours Zone 1

4 hours Zone 2



9 to 16 Transmission Paths
2 Business Days
Zone 1: Six (6) Business Days

Zone 2: Seven (7) Business Days
4 hours Zone 1

4 hours Zone 2



17 to 24 Transmission Paths
2 Business Days
Zone 1: Seven (7) Business Days

Zone 2: Eight (8) Business Days
4 hours Zone 1

4 hours Zone 2



25 or more Transmission Paths
8 Business Days
ICB
4 hours 

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.

QWEST® COMMUNICATIONS
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place.  When UDIT facilities/network capacity is not in place, Qwest will not build facilities except where CLEC has implemented the CLEC Requested UNE Construction Process. 

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Unbundled Dedicated Interoffice Transport (UDIT and Rearrangements and UCCRE)






DS1

1 to 8 Transmission Paths
2 Business Days
Zone 1: Five (5) Business Days

Zone 2: Eight (8) Business Days
4 hours Zone 1

4 hours Zone 2



9 to 16 Transmission Paths
2 Business Days
Zone 1: Six (6) Business Days

Zone 2: Nine (9) Business Days
4 hours Zone 1

4 hours Zone 2



17 to 24 Transmission Paths
2 Business Days
Zone 1: Seven (7) Business Days

Zone 2: Ten (10) Business Days
4 hours Zone 1

4 hours Zone 2



25 or more Transmission Paths
8 Business Days
ICB
4 hours 

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.

QWEST® COMMUNICATIONS
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place.  When UDIT facilities/network capacity is not in place, Qwest will not build facilities except where CLEC has implemented the CLEC Requested UNE Construction Process. I




 



 




Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Unbundled Dedicated Interoffice Transport (UDIT and Rearrangements and UCCRE)






DS3

1 to 3 Transmission Paths
2 Business Days
Zone 1: Seven (7) Business Days

Zone 2: Nine (9) Business Days
4 hours Zone 1

4 hours Zone 2



4 or more Transmission Paths
8 Business Days
ICB
4 hours 








OC3 and Higher

1 or more Transmission Paths
ICB
ICB
4 hours 



NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place, on Qwest-owned, in region facilities.  Where non-Qwest locations are involved, intervals are handled on an Individual Case Basis – (ICB).  

 




Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Unbundled Dark Fiber






Initial Records 

Inquiry (IRI)

(simple & complex)

Per Route
N/A
Ten (10) Business Days
N/A








Field Verification

And Quote

Preparation

(FVQP)

Per Route
N/A
Twenty (20) Business Days
N/A















Provisioning (non-

FVQP requests)

Per Route
N/A
Twenty (20) Business Days























Note: Specific CLEC contact language, if different, would take precedent for UDF.
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Unbundled Switching
Line Side Analog

With Line Class Code (LCC) already supported in requested switch.
1 to 8 Line Port
24 hours
Zone 1: Five (5) Business Days

Zone 2: Six (6) Business Days
24 hours Zone 1

24 hours Zone 2



9 to 16 Line Port
24 hours
Zone 1: Six (6) Business Days

Zone 2: Seven (7) Business Days
24 hours Zone 1

24 hours Zone 2



17 to 24 Line Port
24 hours
Zone 1: Seven (7) Business Days

Zone 2: Eight (8) Business Days
24 hours Zone 1

24 hours Zone 2



25 or more Line Port
192 hours
ICB
24 hours

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair

Guidelines

Unbundled Switching -
(Continued)




24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
One (1) Business Day
24 hours OOS

48 hours AS


Line Side Analog 

Addition or change of CO Features not provided on ‘Feature Exception List’, pg. 178

24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days
24 hours OOS

48 hours AS

























BRI-ISDN Line-side Port.

With a Qwest standard configuration and Line Class Code (LCC) already supported in the requested switch.
1 to 4  Line Ports


48 hours
Zone 1: Seven (7) Business Days

Zone 2: ICB   
24 hours Zone 1

24 hours Zone 2





 5 or more Line Ports
192 hours
ICB
24 hours

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Unbundled Switching

(Continued)
BRI-ISDN Line-side Port.

With non standard configuration and Line Class Code (LCC) already supported in the requested switch
1 to 4   Line Ports
48 hours
Zone 1: Seventeen (17) Business Days (includes 10 days for complex translations.)

Zone 2: ICB
24 hours Zone 1

24 hours Zone 2



 5 or more Line Ports
192 hours
ICB
24 hours















NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Unbundled Switching

(Continued)
DS1 Trunk Port
1 to 8 Digital Interface Ports
2 Business Days
Zone 1: Five (5) Business Days

Zone 2: Six (6) Business Days
24 hours Zone 1

24 hours Zone 2



9 to 16 Digital Interface Ports
2 Business Days
Zone 1: Six (6) Business Days

Zone 2: Seven (7) Business Days
24 hours Zone 1

24 hours Zone 2



17 to 24 Digital Interface Ports
2 Business Days
Zone 1: Seven (7) Business Days

Zone 2: Eight (8) Business Days
24 hours Zone 1

24 hours Zone 2



25 or more Digital Interface Ports
8 Business Days
ICB
24 hours

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation 

Guidelines
Repair

Guidelines

Unbundled Switching

(Continued)
Trunk Group  Members

· Translation questionnaire required.
Zone 1
    1 to 24 DS0 Trunk Members


5 Business Days
Seven (7) Business Days.
24 hours


· Routing to trunks is ordered separately as Customized Routing.
  25 to 48 DS0 Trunk Members
5 Business Days
Eight (8) Business Days
24 hours


· DS1 trunk port & UDIT in place.
  49 to 72 DS0 Trunk Members
5 Business Days
Ten (10) Business Days
24 hours





  73 to 96 DS0 Trunk Members


5 Business Days
Twelve (12) Business Days
24 hours



  97 to 120 DS0 Trunk Members
5 Business Days 
Fourteen (14) Business Days
24 hours 





121 to 144 DS0 Trunk Members
5 Business Days 
Fifteen (15) Business Days
24 hours 





145 to 168 DS0 Trunk Members
5 Business Days 
Sixteen (16) Business Days
24 hours

 



169 to 240 DS0 Trunk Members
5 Business Days 
Eighteen (18) Business Days
24 hours 





241 or more DS0 Trunk Members
8 Business Days 
ICB
24 hours 



NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair

Guidelines

Unbundled Switching

(continued)
  Trunk  Group Members

· Translation questionnaire required.
Zone 2
    1 to 24 DS0 Trunk Members


5 Business Days 
Eighteen (18) Business Days.
24 hours


· Routing to trunks is ordered separately as customized routing.
  25 to 72 DS0 Trunk Members
5 Business Days 
Nineteen (19) Business Days
24 hours


· DS1 trunk port & UDIT in place.
  73 to 120 DS0 Trunk Members
5 Business Days 
Twenty (20) Business Days
24 hours





  121 or More DS0 Trunk Members
8 Business Days 
ICB
24 hours
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Unbundled Switching

(continued)
Two Way and DID Equivalent Group

(add / change / increase)

DS1 trunk port in place.
1 to 8 DS0 Trunk Members
48 hours
Zone 1: five (5) Business Days

Zone 2: Six (6) Business Days
24 hours Zone 1

24 hours Zone 2



9 to 16 DS0 Trunk Members
48 hours
Zone 1: Six (6) Business Days

Zone 2: Seven (7) Business Days
24 hours Zone 1

24 hours Zone 2



17 to 24 DS0 Trunk Members
48 hours
Zone 1: Seven (7) Business Days

Zone 2: Eight (8) Business Days
24 hours Zone 1

24 hours Zone 2



25 or more DS0 Trunk Members
192 hours
ICB
24 hours

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Unbundled Switching

(continued)
PRI-ISDN Capable Trunk-Side

DS1 trunk port in place.
1 to 8 DS0 Trunk Members
48 hours
Zone 1: Five (5) Business Days

Zone 2: Six (6) Business Days
4 hours Zone 1

4 hours Zone 2



9 to 16 DS0 Trunk Members
48 hours


Zone 1: Six (6) Business Days

Zone 2: Seven (7) Business Days
4 hours Zone 1

4 hours Zone 2



17 to 24 DS0 Trunk Members
48 hours
Zone 1:  Seven (7) Business Days

Zone 2: Eight (8) Business Days
4 hours Zone 1

4 hours Zone 2



25 or more DS0 Trunk Members


192 hours
ICB
4 hours 

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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Unbundled Services

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Unbundled Packet Switch Interface Port


48 hours
New service request – 7 business days
24 hours








Unbundled Packet Switch Customer Channel 
· Design changes – 8 business days

· Non-design changes – 5 business days

· Service changes – 5 business days

48 hours
New service request – 10 business days
24 hours








NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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General Information - LIS and Wireless Type 2 Trunking

General Information and Definitions
The following interval guidelines apply to Co-Providers participating in forecast joint planning.  Intervals for Co-Providers not participating in forecast joint planning are handled on an Individual Case Basis (ICB).

A Co-Provider’s 1st turn up in a local calling area (Local/EAS) will be negotiated as ICB. 

The LIS and Wireless Type 2 Order Standard Intervals are guidelines based on the minimum number of days required by Qwest to provide these services.

Critical dates are associated with providing standard and/or negotiated LIS and Wireless Type 2 orders.  These dates are used by 

Qwest to monitor the progress of filling the order.  At any point in the order interval, Qwest is able to determine which critical date was last completed.

Qwest
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LIS Trunking 

New Installations* (New TSC, New Trunk Group) with Translations Work 

*The following guidelines apply to Co-Providers participating in forecast joint planning. Guidelines for Co-Providers not participating in forecast joint planning are handled on an Individual Case Basis (ICB). 

These Installation Guidelines apply to properly forecasted facilities and network capacity.  Qwest’s expectation is that trunk utilization will average 50% per trunk group.  If facilities and network capacity is not accurately forecasted, the Installation Guideline will be handled on an Individual Case Basis (ICB).   A Co-Provider’s first turn up in a local calling area (Local/EAS) will be negotiated in a Service Planning meeting with the Sales & Service Team, Project Management, Design Test and Turn-Up and the provisioning Service Delivery Coordinator. 

Activity (Zone 1 areas)
Trunks Ordered
FOC Guidelines
Installation 

Guidelines
Repair 

Guidelines

0 - 10 NPA NXX(s)
1 to 240
5 Business Days
Twenty-two (22) Business Days
24 hours


241 or more
ICB
ICB
24 hours

11 - 20 NPA NXX(s)
1 to  240
5 Business Days 
Thirty-five (35) Business Days
24 hours


241 or more
ICB
ICB
24 hours

21 or More NPA NXX(s)
1 or more
ICB
ICB
24 hours

Activity (Zone 2 areas)
Trunks Ordered
FOC Guidelines
Installation 

Guidelines
Repair 

Guidelines

0 - 10 NPA NXX(s)
1 to 120
5 Business Days
Twenty-two (22) Business Days
24 hours


121 or more
ICB
ICB
24 hours

11 - 20 NPA NXX(s)
1 to 120
5 Business Days 
Thirty-five (35) Business Days
24 hours


121 or more
ICB
ICB
24 hours

21 or More NPA NXX(s)
1 or more
ICB
ICB
24 hours

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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LIS Trunking 

Changes & Rearrangements (Existing TSC, Existing Trunk Group) with Translations Work 

These Installation Guidelines apply to properly forecasted facilities and network capacity.  Qwest’s expectation is that trunk utilization will average 50% per trunk group.  If facilities and network capacity is not accurately forecasted, the Installation Guideline will be handled on an Individual Case Basis (ICB).   A Co-Provider’s first turn up in a local calling area (Local/EAS) will be negotiated in a Service Planning meeting with the Sales & Service Team, Project Management, Design Test and Turn-Up and the provisioning Service Delivery Coordinator.
Activity (Zone 1 areas)


Trunks Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

0 - 10 New NPA NXX(s) or Existing NPA NXX(s) 
1 to 240
5 Business Days
Twenty two (22) Business Days
24 hours


241 or more
ICB
ICB
24 hours

11 - 20 New NPA NXX(s) or Existing NPA NXX(s) 
1 to 240
5 Business Days
Thirty five (35) Business Days
24 hours


241 or more
ICB
ICB
24 hours

21 or More New NPA NXX(s) or Existing 

NPA NXX(s) 
1 or more
ICB
ICB
24 hours

Activity (Zone 2 areas)
Trunks Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

0 - 10 New NPA NXX(s) or Existing NPA NXX(s) 
1 to 120
5 Business Days
Twenty two (22) Business Days
24 hours


121 or more
ICB
ICB
24 hours

11 - 20 New NPA NXX(s) or Existing NPA NXX(s) 
1 to 120
5 Business Days
Thirty five (35) Business Days
24 hours


121 or more
ICB
ICB
24 hours

21 or More New NPA NXX(s) or Existing NPA NXX(s) 
1 or more
ICB
ICB
24 hours

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.

NOTE:  Installation of new NXX(s) conforms to National Industry Standards.  Trunks will not be functional until the NXX is installed.
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LIS Trunking 

Trunk Augments* without Translations Work 

*The following guidelines apply to Co-Providers participating in forecast joint planning. Guidelines for Co-Providers not participating in forecast joint planning are handled on an Individual Case Basis (ICB).

These Installation Guidelines apply to properly forecasted facilities and network capacity.  Qwest’s expectation is that trunk utilization will average 50% per trunk group.  If facilities and network capacity is not accurately forecasted, the Installation Guideline will be handled on an Individual Case Basis (ICB).   A Co-Provider’s first turn up in a local calling area (Local/EAS) will be negotiated in a Service Planning meeting with the Sales & Service Team, Project Management, Design Test and Turn-Up and the provisioning Service Delivery Coordinator.

Trunks Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines



Zone 1
1 to 24
3 Business Days
Seven (7) Business Days
24 hours


25 to 48
4 Business Days
Eight (8) Business Days
24 hours


49 to 72
4 Business Days
Ten (10) Business Days
24 hours


73 to 96 
5 Business Days
Twelve (12) Business Days
24 hours


97 to 120
5 Business Days
Fourteen (14) Business Days
24 hours


121 to 144
5 Business Days
Fifteen (15) Business Days
24 hours


145 to 168
5 Business Days
Sixteen (16) Business Days
24 hours


169 to 240
5 Business Days
Eighteen (18) Business Days
24 hours


241 or more


ICB
ICB
24 hours

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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LIS Trunking 

Trunk Augments* without Translations Work 

*The following guidelines apply to Co-Providers participating in forecast joint planning. Guidelines for Co-Providers not participating in forecast joint planning are handled on an Individual Case Basis (ICB).

These Installation Guidelines apply to properly forecasted facilities and network capacity.  Qwest’s expectation is that trunk utilization will average 50% per trunk group.  If facilities and network capacity is not accurately forecasted, the Installation Guideline will be handled on an Individual Case Basis (ICB).   A Co-Provider’s first turn up in a local calling area (Local/EAS) will be negotiated in a Service Planning meeting with the Sales & Service Team, Project Management, Design Test and Turn-Up and the provisioning Service Delivery Coordinator.

Trunks Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines



Zone 2
1 to  24
5 Business Days
Eighteen (18) Business Days
24 hours


25 to 72
5 Business Days
Nineteen (19) Business Days
24 hours


73 to 120
5 Business Days
Twenty (20) Business Days
24 hours


121 or more
ICB
ICB
24 hours

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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LIS Trunking 

Product
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Point Code Change
Per Trunk Group
ICB
ICB


24 hours







64 Clear Channel End-Office Not Equipped
Per Trunk Group


ICB
ICB
24 hours
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Wireless Type 1

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Product
Trunks Ordered
FOC Guidelines
Installation Guidelines
Repair

Guidelines

DS0 or Voice Grade Equivalent
1 to 8
2 Business Days
Zone 1: Five (5) Business Days

Zone 2: Six (6) Business Days
4 hours Zone 1

4 hours Zone 2


9 to 16
2 Business Days
Zone 1: Six (6) Business Days

Zone 2: Seven (7) Business Days
4 hours Zone 1

4 hours Zone 2


17 to 24
2 Business Days
Zone 1: Seven (7) Business Days

Zone 2: Eight (8) Business Days
4 hours Zone 1

4 hours Zone 2


25 or more
ICB
ICB
4 hours 

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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Wireless Type 2

New Installations* (New TSC, New Trunk Group) with Translations Work 

*The following guidelines apply to Co-Providers participating in forecast joint planning. Guidelines for Co-Providers not participating in forecast joint planning are handled on an Individual Case Basis (ICB). 

These Installation Guidelines apply to properly forecasted facilities and network capacity.  Qwest’s expectation is that trunk utilization will average 50% per trunk group.  If facilities and network capacity is not accurately forecasted, the Installation Guideline will be handled on an Individual Case Basis (ICB).   A Co-Provider’s first turn up in a local calling area (Local/EAS) will be negotiated in Service Planning discussions with the provisioning Service Delivery Coordinator.

Activity (Zone 1 areas)
Trunks Ordered
FOC Guidelines
Installation 

Guidelines
Repair 

Guidelines

0 - 10 NPA NXX(s)
1 to 240
5 Business Days
Twenty-two (22) Business Days
24 hours


241 or more
ICB
ICB
24 hours

11 - 20 NXX(s
1 to 240
5 Business Days 
Thirty-five (35) Business Days
24 hours


241 or more
ICB
ICB
24 hours

21 or More NXX(s)
1 or more
ICB
ICB
24 hours

Activity (Zone 2 areas)
Trunks Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

0 - 10 NPA NXX(s)
1 to 120
5 Business Days
Twenty-two (22) Business Days
24 hours


121 or more
ICB
ICB
24 hours

11 - 20 NXX(s)
1 to 120
5 Business Days 
Thirty-five (35) Business Days
24 hours


121 or more
ICB
ICB
24 hours

21 or More NXX(s)
1 or more
ICB
ICB
24 hours

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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Wireless Type 2 

Changes & Rearrangements (Existing TSC, Existing Trunk Group) with Translations Work 

These Installation Guidelines apply to properly forecasted facilities and network capacity.  Qwest’s expectation is that trunk utilization will average 50% per trunk group.  If facilities and network capacity is not accurately forecasted, the Installation Guideline will be handled on an Individual Case Basis (ICB).   A Co-Provider’s first turn up in a local calling area (Local/EAS) will be negotiated in Service Planning discussions with the provisioning Service Delivery Coordinator
Activity (Zone 1 areas)
Trunks Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

0 - 10 New NPA NXX(s) or Existing NPA NXX(s) 
1 to 240
5 Business Days
Twenty two (22) Business Days
24 hours


241 or more
ICB
ICB
24 hours

11 - 20 New NPA NXX(s) or Existing NPA NXX(s) 
1 to 240
5 Business Days
Thirty five (35) Business Days
24 hours


241 or more
ICB
ICB
24 hours

21 or More New NPA NXX(s) or Existing 

NPA NXX(s) 
1 or more
ICB
ICB
24 hours

Activity (Zone 2 areas)
Trunks Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

0 - 10 New NPA NXX(s) or Existing NPA NXX(s) 
1 to 120
5 Business Days
Twenty two (22) Business Days
24 hours


121 or more
ICB
ICB
24 hours

11 - 20 New NPA NXX(s) or Existing NPA NXX(s) 
1 to 120
5 Business Days
Thirty five (35) Business Days
24 hours


121 or more
ICB
ICB
24 hours

21 or More New NPA NXX(s) or Existing NPA NXX(s) 
1 or more
ICB
ICB
24 hours

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.

NOTE: Installation of new NXX(s) conforms to National Industry Standards. Trunks will not be functional until the NXX is installed.
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Wireless Type 2

Trunk Augments* without Translations Work 

*The following guidelines apply to Co-Providers participating in forecast joint planning. Guidelines for Co-Providers not participating in forecast joint planning are handled on an Individual Case Basis (ICB).
These Installation Guidelines apply to properly forecasted facilities and network capacity.  Qwest’s expectation is that trunk utilization will average 50% per trunk group.  If facilities and network capacity is not accurately forecasted, the Installation Guideline will be handled on an Individual Case Basis (ICB).   A Co-Provider’s first turn up in a local calling area (Local/EAS) will be negotiated in Service Planning discussions with the provisioning Service Delivery Coordinator.

Trunks Ordered
FOC Guidelines
Installation    Guidelines
Repair 

Guidelines

Zone 1
1 to 24
3 Business Days
Seven (7) Business Days
24 hours


25 to 48
4 Business Days
Eight (8) Business Days
24 hours


49 to 72
4 Business Days
Ten (10) Business Days
24 hours


73 to 96 
5 Business Days
Twelve (12) Business Days
24 hours


97 to 120
5 Business Days
Fourteen (14) Business Days
24 hours


121 to 144
5 Business Days
Fifteen (15) Business Days
24 hours


145 to 168
5 Business Days
Sixteen (16) Business Days
24 hours


169 to 240
5 Business Days
Eighteen (18) Business Days
24 hours


241 or more


ICB
ICB
24 hours


Trunks Ordered
FOC Guidelines
Installation   Guidelines
Repair 

Guidelines

Zone 2
1 to 24
5 Business Days
Eighteen (18) Business Days
24 hours


25 to 72
5 Business Days
Nineteen (19) Business Days
24 hours


73 to 120
5 Business Days
Twenty (20) Business Days
24 hours


121 or more
ICB
ICB
24 hours

NOTE: See pages 135 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.
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Wireless Type 2

Product
Services Ordered
FOC Guidelines
Installation Guidelines
Repair 

Guidelines

Point Code Change
Per Trunk Group
ICB
ICB


24 hours







64 Clear Channel End-Office Not Equipped
Per Trunk Group


ICB
ICB
24 hours
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Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair Guidelines








CCSAC/SS7

New Installation
1 or more Port Connections
ICB
ICB
ICB


Option Activation



2 Business Days 
Seven (7) Business Days
ICB

Product
Activity/Features
Services Ordered
FOC Guidelines
Installation Guidelines
Repair Guidelines








LIDB


 1 or more originating point codes activated or changed
2 Business Days 
Seven (7) business days
ICB
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Network Identified Wire Center / MSA / Zone 1 / Zone 2 / Lists Definitions

Density/Zone Qualifications:

US West/Qwest filed on Jan 2nd 1996, the service interval guide (SIG). Included, was a list comprised of US West/Qwest’s High Density Wire Centers and Cities.

The criteria used to establish US West/Qwest wire center Zonal Density disaggregation was based on the guidelines cited in the FCC’s UNE Remand. Footnote 563, which states: 

“47 C.F.R. § 69.123. Incumbent LECs generally proceed through a three-step process to assign central offices to density zones within a given study area. In the first step, an incumbent LEC ranks its wire centers in order of decreasing traffic density, based on some measure of density chosen by the incumbent LEC. In the second step, the incumbent LEC sets breakpoints within the zone density ranking to partition the wire centers into zones, and finally, an incumbent LEC further adjusts the zones as it sees fit, based on geographic contiguity or community of interest reasons.”

US West/Qwest created the Density Zone 1 and 2 wire center list by reviewing information provided by the engineering planner of the specific wire center, Network Planning, and Product Management team. 

The following is a list of the US West/Qwest business rule-set used to determine the Density Zone category of a wire center:

The specific criteria used to determine whether or not a wire center was High or Low Density was:

1. Infrastructure Capabilities

· Plant availability

· Equipment types used (e.g. copper and fiber regeneration equipment, technology capabilities, and equipment compatibility with service types requested)

2. Customer Demand

· High customer demand areas were considered for High Density status

· Low customer demand areas were less likely to be statused as High Density

QWEST® COMMUNICATIONS
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Density/Zone Qualifications (Continued):

3. Completion intervals as defined by service types ordered

4. Resources

· Number of skilled /trained technicians capable of completing the Design Service types of orders in the wire center.

· Availability of Vender PICs and parts

NOTE: Density (High and Low) was replaced with Zone 1 or Zone 2 respectively to eliminate the confusion “Density” implied towards population. Since population was not a primary criteria in determining the status of the wire center, US West/Qwest changed the term “Density” to “Zone.” None of the business rule sets were affected by this labeling clarification change.

MSA:

An MSA is made up of a county or group of contiguous counties surrounding a city with a population of 50,000 or more.  The Office of Management and Budget defines MSAs for use in federal statistical activities pursuant to 44 USC Section 3504 (d) (3) and 31 USC Section 1104 (d).  Presently (November 1999), there are 258 MSAs in the United States.
QWEST® COMMUNICATIONS
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The following table provides information to relate Qwest's wire centers by Metropolitan Statistical Area and Qwest designated zones.  The table can be used to determine provisioning and maintenance intervals.

Network Identified Wire Center / MSA / Zone 1 / Zone 2 /Lists

State
CLLI 
Name
MSA
NON-MSA
Zone 1
Zone 2

AZ
AGFIAZSR
SUNRISE                 
 
X

X

AZ
ASFKAZMA
ASHFORK                 

X

X

AZ
AZCYAZ03
ARIZONA CITY            
X


X

AZ
BCKYAZMA
BUCKEYE                 
X


X

AZ
BISBAZMA
BISBEE                  
 
X

X

AZ
BLCNAZMA
BLACK CANYON            

X

X

AZ
BNSNAZMA
BENSON                  

X

X

AZ
BNSNAZSD
SAINT DAVID             

X

X

AZ
BRDSAZMA
BEARDSLEY               
X
 

X

AZ
CHNDAZMA
CHANDLER MAIN           
X

X


AZ
CHNDAZSO
CHANDLER SOUTH          
X

X


AZ
CHNDAZWE
CHANDLER WEST           
X

X


AZ
CHVYAZMA
CHINO VALLEY            

X

X

AZ
CLDGAZMA
COOLIDGE                
X


X

AZ
CMVRAZMA
CAMP VERDE              

X

X

AZ
CMVRAZRR
RIMROCK                 

X

X

AZ
CRCYAZNM
CIRCLE CITY             
X


X

AZ
CRNDAZMA
CORONADO                
X

X


AZ
CSGRAZMA
CASA GRANDE             
X


X

AZ
CTWDAZMA
COTTONWOOD-MAIN         

X

X

AZ
CTWDAZSO
COTTONWOOD-SOUTH        

X

X

AZ
CVCKAZMA
CAVE CREEK              
X


X

AZ
DDVLAZNM
DUDLEYVILLE             
X


X

AZ
DGLSAZMA
DOUGLAS                 

X

X

AZ
DRVYAZNO
DEER VALLEY NORTH       
X

X


AZ
ELOYAZ01
ELOY                    
X


X

AZ
FLGSAZEA
FLAGSTAFF EAST          
X

X


AZ
FLGSAZMA
FLAGSTAFF MAIN          
X

X


AZ
FLGSAZSO
FLAGSTAFF SOUTH         
X

X


AZ
FLRNAZMA
FLORENCE                
X


X

AZ
FTMDAZMA
FORT MCDOWELL           
X


X

AZ
FTMDAZNO
RIO VERDE               
X


X

AZ
GDYRAZCW
COLDWATER               
X


X

AZ
GLBNAZMA
GILA BEND               
X


X

AZ
GLDLAZMA
GLENDALE MAIN           
X

X


AZ
GLOBAZMA
GLOBE                   

X

X

AZ
GNVYAZMA
GREEN VALLEY            
X

X


AZ
GRCNAZMA
GRAND CANYON            
X


X

AZ
HGLYAZMA
HIGLEY                  
X

X


AZ
HGLYAZQC
QUEEN CREEK             
X


X

AZ
HMBLAZMA
HUMBOLDT                

X

X

AZ
HYDNAZMA
HAYDEN                  

X

X

AZ
JSCYAZMA
JOSEPH CITY             
X


X

AZ
KRNYAZMA
KEARNY                  
X


X

AZ
LTPKAZMA
LITCHFIELD PARK         
X


X

AZ
MARNAZ02
MARANA WEST             
X

X


AZ
MARNAZ03
MARANA SOUTH            
X

X


AZ
MARNAZMA
MARANA                  
X

X


AZ
MAYRAZMA
MAYER                   

X

X

AZ
MESAAZGI
GILBERT                 
X

X


AZ
MESAAZMA
MESA                    
X

X


AZ
MIAMAZMA
MIAMI                   

X

X

AZ
MMTHAZMA
MAMMOTH                 
X


X

AZ
MRCPAZMA
MARICOPA                
X


X

AZ
MSPKAZMA
MUNDS PARK              
X


X

AZ
NGLSAZ03
NOGALES RIO RICO        

X

X

AZ
NGLSAZMA
NOGALES                 

X

X

AZ
NGLSAZMW
NOGALES MIDWAY          

X

X

AZ
NWRVAZMA
NEW RIVER               
X


X

AZ
ORCLAZMA
ORACLE                  
X

X


AZ
PAGEAZMA
PAGE                    
X


X

AZ
PHNXAZ81
PHOENIX-FOOTHILLS       
X


X

AZ
PHNXAZBW
PHOENIX-BETHANY WEST    
X


X

AZ
PHNXAZCA
PHOENIX-CACTUS          
X

X


AZ
PHNXAZEA
PHOENIX-EAST            
X

X


AZ
PHNXAZGR
PHOENIX-GREENWAY        
X

X


AZ
PHNXAZLV
PHOENIX-LAVEEN          
X

X


AZ
PHNXAZMA
PHOENIX-MAIN 07T TDM    
X

X


AZ
PHNXAZMR
PHOENIX-MID RIVERS      
X


X

AZ
PHNXAZMY
PHNX-MAYVALE CAP        
X

X


AZ
PHNXAZNE
PHOENIX-NORTHEAST       
X

X


AZ
PHNXAZNO
PHOENIX-NORTH           
X

X


AZ
PHNXAZNW
PHOENIX-NORTHWEST       
X

X


AZ
PHNXAZPP
PHOENIX-PECOS           
X

X


AZ
PHNXAZPR
PHNX PEORIA             
X

X


AZ
PHNXAZSE
PHNX SOUTHEAST CAP      
X

X


AZ
PHNXAZSO
PHOENIX-SOUTH           
X

X


AZ
PHNXAZSY
PHOENIX-SUNNYSLOPE      
X

X


AZ
PHNXAZWE
PHOENIX WEST CAP        
X

X


AZ
PIMAAZMA
PIMA                    

X

X

AZ
PINEAZMA
PINE                    

X

X

AZ
PLMNAZMA
PALOMINAS               

X

X

AZ
PRSCAZEA
PRESCOTT EAST           

X

X

AZ
PRSCAZMA
PRESCOTT MAIN           

X

X

AZ
PRVYAZPP
PINNACLE PEAK           
X


X

AZ
PTGNAZEL
PATOGONIA ELGIN         

X

X

AZ
PTGNAZMA
PATAGONIA               

X

X

AZ
PYSNAZMA
PAYSON                  
 
X

X

AZ
SCDLAZMA
SCOTTSDALE MAIN         
X

X


AZ
SCDLAZSH
SHEA                    
X

X


AZ
SCDLAZTH
THUNDERBIRD             
X

X


AZ
SEDNAZMA
SEDONA                  
X


X

AZ
SEDNAZSO
SEDONA SOUTH            
X


X

AZ
SFFRAZMA
SAFFORD                 

X

X

AZ
SMTNAZMA
SOMERTON                
X


X

AZ
SNMNAZMA
SAN MANUEL              
X


X

AZ
SPRRAZMA
SUPERIOR                
X


X

AZ
SPRSAZEA
SUPERSTITION EAST       
X

X


AZ
SPRSAZMA
SUPERSTITION MAIN       
X

X


AZ
SPRSAZWE
SUPERSTITION WEST       
X

X


AZ
SRVSAZMA
SIERRA VISTA MAIN       

X

X

AZ
SRVSAZNO
SIERRA VISTA NO         

X

X

AZ
SRVSAZSO
SIERRA VISTA SO         

X

X

AZ
STFDAZMA
STANFIELD               
X


X

AZ
TCSNAZCA
CATALINA                
X

X


AZ
TCSNAZCO
CORTARO                 
X

X


AZ
TCSNAZCR
TCSN CRAYCROFT          
X

X


AZ
TCSNAZEA
TUCSON EAST             
X

X


AZ
TCSNAZFW
FLOWING WELLS           
X

X


AZ
TCSNAZMA
TUCSON MAIN             
X

X


AZ
TCSNAZML
MOUNT LEMMON            
X

X


AZ
TCSNAZNO
TUCSON NORTH-1A CAP     
X

X


AZ
TCSNAZRN
RINCON                  
X

X


AZ
TCSNAZSE
TUCSON SOUTHEAST        
X

X


AZ
TCSNAZSO
TCSN SOUTH CAP          
X

X


AZ
TCSNAZSW
TUCSON SOUTHWEST        
X

X


AZ
TCSNAZTV
TANQUE VERDE            
X

X


AZ
TCSNAZWE
TUCSON WEST             
X

X


AZ
TEMPAZMA
TEMPE MAIN              
X

X


AZ
TEMPAZMC
MCCLINTOCK              
X

X


AZ
TLSNAZMA
TOLLESON                
X


X

AZ
TMBSAZMA
TOMBSTONE               

X

X

AZ
TNCKAZMA
TONTO CREEK             

X

X

AZ
TUBCAZMA
TUBAC                   

X

X

AZ
VAILAZNO
VAIL NORTH              
X

X


AZ
VAILAZSO
VAIL SOUTH              
X

X


AZ
WCBGAZMA
WICKENBURG              
X


X

AZ
WHTKAZMA
WHITE TANKS             
X


X

AZ
WHTLAZMA
WHITLOW                 
X


X

AZ
WLCXAZMA
WILLCOX                 

X

X

AZ
WLMSAZMA
WILLIAMS                
X


X

AZ
WLTNAZMA
WELLTON                 
X


X

AZ
WNBGAZ01
WINTERSBURG             
X


X

AZ
WNSLAZMA
WINSLOW                 

X

X

AZ
YRNLAZMA
YARNELL                 

X

X

AZ
YUMAAZFT
YUMA FORTUNA            
X


X

AZ
YUMAAZMA
YUMA                    
X


X

AZ
YUMAAZSE
YUMA SOUTHEAST          
X


X

CO
AFACCOMA
AIR FORCE ACADEMY       
X

X


CO
AGLRCOMA
AGUILAR                 

X

X

CO
ALMSCOMA
ALAMOSA                 

X

X

CO
ALPKCOMA
ALLENS PARK             
X


X

CO
ARVDCOMA
ARVADA                  
X

X


CO
ASPECOMA
ASPEN                   

X

X

CO
AULTCOMA
AULT                    
X
 

X

CO
AURRCOMA
AURORA                  
X

X


CO
AURRCOMB
MONAGHAN                
X

X


CO
AVDLCOMA
AVONDALE                
X

X


CO
AVONCOMA
AVON                    

X

X

CO
BALYCOMA
BAILEY                  
 
X
X


CO
BITNCOMA
BRIGHTON                
X

X


CO
BLDRCO47
BLDR U S WEST AT(ISDN)  


X


CO
BLDRCOGB
GUNBARREL               
X

X


CO
BLDRCOMA
BOULDER MAIN            
X

X


CO
BLFSCOMA
BLACK FOREST            
X
 

X

CO
BNVSCOMA
BUENA VISTA             

X

X

CO
BRFDCOMA
BROOMFIELD              
X

X


CO
BRRGCOMA
BRECKENRIDGE            

X

X

CO
BRSHCOMA
BRUSH                   

X

X

CO
BRTHCOMA
BERTHOUD                
X
 

X

CO
BSLTCOMA
BASALT                  

X

X

CO
BYFDCOMA
BAYFIELD                

X

X

CO
CACYCOMA
CANON CITY              

X

X

CO
CCCNCOMA
COAL CREEK              
X


X

CO
CFTNCONM
CLIFTON                 



X

CO
CLHNCOMA
CALHAN                  
X


X

CO
CLSPCO32
GATEHOUSE               
X

X


CO
CLSPCOEA
CLSP-EAST               
X

X


CO
CLSPCOMA
COLORADO SPRINGS        
X

X


CO
CLSPCOPV
PIKEVIEW                
X

X


CO
CLSPCOSM
STRATMOOR               
X

X


CO
CNCYCOMA
CENTRAL CITY            

X

X

CO
CPMTCOMA
COPPER MTN              

X

X

CO
CRAGCOMA
CRAIG                   

X
X


CO
CRBTCOMA
CRESTED BUTTE           

X

X

CO
CRCKCOMA
CRIPPLE CRK             

X

X

CO
CRDLCOMA
CARBONDALE              

X

X

CO
CRTZCOMA
CORTEZ                  

X

X

CO
CSRKCONM
CASTLE ROCK             
X

X


CO
DBEQCONC
DEBEQUE                 
X


X

CO
DCKRCOMA
DECKERS                 
X

X


CO
DELTCOMA
DELTA                   

X

X

CO
DLLNCOMA
DILLON                  

X

X

CO
DLNRCOMA
DEL NORTE               

X

X

CO
DNVRCOCH
CAPITOL HILL            
X

X


CO
DNVRCOCL
COLUMBINE               
X

X


CO
DNVRCOCP
CURTIS PARK             
X

X


CO
DNVRCOCW
COTTONWOOD              
X

X


CO
DNVRCODC
DRY CREEK               
X

X


CO
DNVRCOEA
DENVER EAST             
X

X


CO
DNVRCOFW
DENVER CITY & COUNTY    
X

X


CO
DNVRCOJW
DENVER GENERAL (ISDN)   
X

X


CO
DNVRCOMA
DENVER-MAIN             
X

X


CO
DNVRCOMB
MONTEBELLO              
X

X


CO
DNVRCONE
DENVER-NE               
X

X


CO
DNVRCONO
DENVER-NORTH            
X

X


CO
DNVRCOOU
DNVR INT'L AIRPORT      
X

X


CO
DNVRCOSE
DENVER-SE               
X

X


CO
DNVRCOSH
SMOKY HILL              
X

X


CO
DNVRCOSL
SULLIVAN                
X

X


CO
DNVRCOSO
DENVER-SOUTH 02T TDM    
X

X


CO
DNVRCOSW
DENVER-SW               
X

X


CO
DNVRCOTC
DENVER TECH CENTER      
X

X


CO
DNVRCOWS
DENVER-WEST             
X

X


CO
DURNCOMA
DURANGO                 

X

X

CO
EATNCOMA
EATON                   
X


X

CO
ELBRCOMA
ELBERT                  

X
X


CO
ELPSCOXC
EL PASO (USWC IND)      
X


X

CO
ELZBCO01
ELIZABETH               

X

X

CO
ENWDCOAB
ABERDEEN                
X

X


CO
ENWDCOMA
ENGLEWOOD RS1 ISDN      
X

X


CO
ERIECOMA
ERIE                    
X


X

CO
ESPKCOMA
ESTES PARK              
X


X

CO
EVRGCOMA
EVERGREEN               
X

X


CO
FLRNCOMA
FLORENCE                
 
X

X

CO
FONTCOMA
FOUNTAIN                
X

X


CO
FRDRCOMA
FREDERICK               
X


X

CO
FRPLCOMA
FAIRPLAY                

X

X

CO
FRSCCOMA
FRISCO                  

X

X

CO
FRSRCOMA
FRASER                  

X

X

CO
FRUTCOMA
FRUITA                  
X


X

CO
FTCLCOHM
HARMONY                 
X


X

CO
FTCLCOMA
FT COLLINS              
X


X

CO
FTLPCOMA
FORT LUPTON             
X


X

CO
FTMRCOMA
FORT MORGAN             

X

X

CO
GDJTCOMA
GRAND JUNCTION          
X


X

CO
GDLKCOMA
GRAND LAKE              

X

X

CO
GLCRCOMA
GILCREST                
X


X

CO
GLDNCOMA
GOLDEN                  
X

X


CO
GLSPCOMA
GLENWOOD SPGS SA        

X

X

CO
GMFLCOMA
GREEN MTN FALLS         
X


X

CO
GNSNCOMA
GUNNISON                

X

X

CO
GRELCOJC
PARKVIEW                
X


X

CO
GRELCOMA
GREELEY                 
X


X

CO
GRNBCOMA
GRANBY                  

X

X

CO
GRTWCOMA
GEORGETOWN              

X

X

CO
HDSNCOMA
HUDSON                  
X


X

CO
HLRSCOMA
HILLROSE                

X

X

CO
HSSPCOMA
HOT SULPHUR SPRINGS     

X

X

CO
HYDNCOMA
HAYDEN                  

X

X

CO
IDSPCOMA
IDAHO SPRNGS            

X

X

CO
JHMLCOMA
JOHNSTN-MILLIKEN        
X


X

CO
JLBGCOMA
JULESBURG               

X

X

CO
KIOWCONM
KIOWA                   

X
X


CO
KNBGCOMA
KEENESBURG              
X


X

CO
KRNGCOMA
KREMMLING               

X
X


CO
LDVLCOMA
LEADVILLE               

X

X

CO
LIMNCOMA
LIMON                   

X

X

CO
LKMTCOMA
LOOKOUT MT              
X

X


CO
LKWDCOMA
LKWD DGTL CAP HOST      


X


CO
LNMTCOMA
LONGMONT HOST ONLY      
X


X

CO
LRKSCONM
LARKSPUR                
X

X


CO
LSLLCOMA
LA SALLE                
X


X

CO
LTTNCOHL
HIGHLANDS RANCH         
X

X


CO
LTTNCOMA
LITTLETON               
X

X


CO
LVLDCOMA
LOVELAND                
X


X

CO
LYNSCOMA
LYONS                   
X


X

CO
MEADCOMA
MEAD                    
X


X

CO
MEKRCOMA
MEEKER                  

X

X

CO
MNCSCOMA
MANCOS                  

X

X

CO
MNMTCOMA
MONUMENT                
X


X

CO
MNSPCOMA
MANITOU SPRINGS         
X


X

CO
MNTRCOMA
MINTURN                 

X

X

CO
MRSNCOMA
MORRISON                
X

X


CO
MTRSCOMA
MONTROSE                

X

X

CO
MTVSCOMA
MONTE VISTA             

X

X

CO
MVNPCOMA
MESA VERDE              

X

X

CO
NDLDCOMA
NEDERLAND               
X


X

CO
NGLNCOMA
NORTHGLENN 5ES          
X

X


CO
NIWTCOMA
NIWOT                   
X


X

CO
NWCSCOMA
NEW CASTLE              

X

X

CO
OKCKCOMA
OAK CREEK               
 
X
 
X

CO
OLTHCOMA
OLATHE                  

X

X

CO
OURYCOMA
OURAY                   

X

X

CO
OVIDCOMA
OVID                    

X

X

CO
PACHCO01
PARACHUTE               

X

X

CO
PLSDCOMA
PALISADE                
X


X

CO
PNRSCOMA
PENROSE                 

X

X

CO
PRKRCOMA
PARKER                  
X

X


CO
PTVLCOMA
PLATTEVILLE             
X


X

CO
PUBLCO06
PUEBLO WEST             
X


X

CO
PUBLCOMA
PUEBLO MAIN             
X


X

CO
PUBLCOSU
SUNSET                  
X


X

CO
PYTNCOMA
PEYTON                  
X


X

CO
RDGWCOMA
RIDGWAY                 

X

X

CO
RIFLCOMA
RIFLE                   

X

X

CO
RUSHCOXC
RUSH (USWC IND)         
X


X

CO
SALDCOMA
SALIDA                  

X

X

CO
SCRTCOMA
SECURITY MAIN           
X

X


CO
SFRKCOMA
SOUTH FORK              

X

X

CO
SILTCOMA
SILT                    

X

X

CO
SLTNCOMA
SILVERTON               
 
X

X

CO
SNMSCOMA
SNOWMASS                

X

X

CO
STNGCOMA
STERLING                

X

X

CO
STSPCOMA
STEAMBOAT SPRINGS       

X

X

CO
TEMACOMA
TABLE MESA              
X


X

CO
TLRDCOMA
TELLURIDE               

X

X

CO
TRNDCOMA
TRINIDAD                

X

X

CO
VAILCOMA
VAIL                    

X

X

CO
VNLDCOMA
VINELAND                
X


X

CO
WARDCOMA
WARD                    
X


X

CO
WDPKCOMA
WOODLAND PK             

X

X

CO
WGTNCOMA
WELLINGTON              
X


X

CO
WLBGCOMA
WALSENBURG              

X

X

CO
WLDACOMA
WELDONA                 

X

X

CO
WMNSCOMA
WESTMINSTER             
X

X


CO
WNDSCOMA
WINDSOR                 
X


X

CO
YAMPCOMA
YAMPA                   

X

X

IA
ACKLIACO
ACKLEY                  

X

X

IA
ADELIACO
ADEL                    
X


X

IA
ALGNIATC
ALGONA                  

X

X

IA
ALNAIACO
ALTOONA                 
X


X

IA
AMESIATC
AMES-DOWNTOWN           

X

X

IA
AMESIAWS
AMES-WEST               

X

X

IA
ANKNIACO
ANKENY                  
X

X


IA
ANMSIACO
ANAMOSA                 

X

X

IA
ANTHIACO
ANTHON                  
X


X

IA
ARPKIACO
ARNOLDS PARK            

X

X

IA
ATLTIATC
ATLANTIC                

X

X

IA
BOONIACO
BOONE                   

X

X

IA
BRBGIACO
BLAIRSBURG              

X

X

IA
BRTTIACO
BRITT                   

X

X

IA
BURLIATC
BURLINGTON              

X

X

IA
CCVLIACO
CORRECTIONVILLE         
X


X

IA
CDFLIACO
CEDAR FALLS             
X


X

IA
CDRRIADT
CEDAR RAPIDS-DOWNTOWN   
X

X


IA
CDRRIAMN
CEDAR RAPIDS-MARION     
X

X


IA
CDRRIANO
CEDAR RAPIDS-NORTH      
X

X


IA
CDRRIAWS
CEDAR RAPIDS-WEST       
X

X


IA
CGGNIACO
COGGON                  
X


X

IA
CHCYIATC
CHARLES CITY            

x

X

IA
CHRKIACO
CHEROKEE                

x

X

IA
CLFXIACO
COLFAX                  

x

X

IA
CLMRIACO
CALMAR                  

x

X

IA
CLRIIACO
CLARION                 

x

X

IA
CLTNIACC
CLINTON-CAMANCHE        

x

X

IA
CLTNIACO
CLINTON-DOWNTOWN        

x

X

IA
CNBLIAMW
COUNCIL BLUFFS-MANAWA   
X


X

IA
CNBLIAWA
CNBL HOST ONLY          
X


X

IA
CNPNIACO
CENTER POINT            
X


X

IA
CRLSIACO
CARLISLE-HARTFORD       
X


X

IA
CRRLIATC
CARROLL                 

x

X

IA
CRSCIACO
CRESCENT                
X


X

IA
DCRHIACO
DECORAH                 

x

X

IA
DESMIAAW
DES MOINES-ASHWORTH     
X

X


IA
DESMIADT
DES MOINES-DT           
X

X


IA
DESMIAEA
DES MOINES-EAST         
X

X


IA
DESMIANW
DES MOINES-NORTHWEST    
X

X


IA
DESMIASO
DES MOINES-SOUTH        
X

X


IA
DESMIAWS
DES MOINES-WEST         
X

X


IA
DIKEIACO
DIKE                    

x

X

IA
DLCTIACE
DALLAS CENTER           
X


X

IA
DNBRIACO
DANBURY                 
X


X

IA
DNVRIACO
DENVER                  

x

X

IA
DUBQIANW
DUBUQUE-NORTHWEST       
X


X

IA
DUBQIATC
DUBUQUE-DOWNTOWN        
X


X

IA
DVNPIADT
DAVENPORT-DOWNTOWN      
X


X

IA
DVNPIAEA
DAVENPORT-EAST          
X


X

IA
DVNPIANE
DAVENPORT-NORTHEAST     
X


X

IA
DVNPIANW
DAVENPORT-NORTHWEST     
X


X

IA
DVNPIAWS
DAVENPORT-WEST          
X


X

IA
EGGVIACO
EAGLE GROVE             

x

X

IA
ERHMIACO
EARLHAM                 

x

X

IA
ESVLIACO
ESTHERVILLE             

x

X

IA
FTMDIATC
FORT MADISON            

x

X

IA
GLCYIACO
GILMORE CITY            

x

X

IA
GLWDIACO
GLENWOOD-MINEOLA        

x

X

IA
GRMSIACO
GRIMES                  
X


X

IA
GRNGIACO
GRANGER                 
X


X

IA
GRNRIACO
GARNER                  

x

X

IA
HDSNIACO
HUDSON                  
X


X

IA
HMBGIACO
HAMBURG                 

x

X

IA
HMBLIACO
HUMBOLDT                

x

X

IA
HMPNIACO
HAMPTON-GENEVA          

x

X

IA
INDNIACO
INDIANOLA               
X


X

IA
INDPIACO
INDEPENDENCE            

X
 
X

IA
IWCYIATC
IOWA CITY               
X

X


IA
IWFLIACO
IOWA FALLS              

x

X

IA
JEWLIACO
JEWELL                  

x

X

IA
KEKKIACO
KEOKUK                  

x

X

IA
LKPKIACO
LAKE PARK               

x

X

IA
LNNGIACO
LANSING                 

x

X

IA
LRNSIACO
LAURENS                 

x

X

IA
LVMRIACO
LIVERMORE               

x

X

IA
LVRNIACO
LUVERNE                 

x

X

IA
MLFRIACO
MILFORD                 

x

X

IA
MLVRIACO
MALVERN                 

x

X

IA
MNLYIACO
MANLY                   

x

X

IA
MNTIIACO
MONTICELLO              

x

X

IA
MPTNIACO
MAPLETON                

x

X

IA
MQKTIACO
MAQUOKETA               

x

X

IA
MRRLIACO
MERRILL                 

x

X

IA
MRTWIASO
MARSHALLTOWN            

x

X

IA
MSCTIACO
MUSCATINE               

x

X

IA
MSCYIATC
MASON CITY              

x

X

IA
MSVYIACO
MISSOURI VALLEY         

x

X

IA
MTVRIACO
MT VERNON               

x

X

IA
NASHIACO
NASHUA                  

x

X

IA
NEOLIACO
NEOLA                   
X


X

IA
NHFRIACO
NEW HARTFORD            

x

X

IA
NRWLIACO
NORWALK-CUMMING         
X


X

IA
NWODIACO
NORTHWOOD               

x

X

IA
OLWNIATC
OELWEIN                 

x

X

IA
ONAWIACO
ONAWA                   

x

X

IA
OSAGIACO
OSAGE                   

x

X

IA
OSKLIACO
OSKALOOSA               

x

X

IA
OTTMIATC
OTTUMWA                 

x

X

IA
PCHNIACO
POCAHONTAS              

x

X

IA
PKCYIACO
POLK CITY               
X


X

IA
PRBGIACO
PARKERSBURG             

x

X

IA
PRCYIACO
PRAIRIE CITY            

x

X

IA
PRRYIACO
PERRY-DAWSON            
X


X

IA
RDOKIACO
RED OAK                 

x

X

IA
RNLSIACO
RUNNELLS                
X


X

IA
RNWCIACO
RENWICK                 

x

X

IA
RSHLIACO
ROSE HILL               

x

X

IA
SHLNIATC
SHELDON                 

x

X

IA
SHNDIACO
SHENANDOAH              

x

X

IA
SPLKIACO
SPIRIT LAKE             

x

X

IA
SPNCIATC
SPENCER                 

x

X

IA
STLKIATC
STORM LAKE-ALTA         

x

X

IA
STRTIACO
STUART                  

x

X

IA
SXCYIADT
SXCYIADT HOST ONLY      
X

X


IA
SXCYIALD
SIOUX CITY-LEEDS        
X

X


IA
SXCYIAMS
SIOUX CITY-MORNINGSIDE  
X

X


IA
SXRPIACO
SIOUX RAPIDS            

x

X

IA
UNWDIACO
UNDERWOOD               
X


X

IA
VNMTIACO
VAN METER               
X


X

IA
VNTNIACO
VINTON                  

x

X

IA
WAKNIACO
WAUKON                  

x

X

IA
WAUKIACO
WAUKEE                  
X


X

IA
WBCYIATC
WEBSTER CITY            

x

X

IA
WHMRIACO
WHITTEMORE              

x

X

IA
WHNGIACO
WHITING                 

x

X

IA
WHTNIACO
WAHPETON                

x

X

IA
WLCTIACO
WALCOTT                 
X


X

IA
WLMSIACO
WILLIAMS                

x

X

IA
WNTRIACO
WINTERSET               

x

X

IA
WSLYIACO
WESLEY                  

x

X

IA
WTRLIADT
WATERLOO-DOWNTOWN       
X

X


IA
WTRLIAWS
WATERLOO-WASHBURN       
X

X


IA
WUNNIACO
WEST UNION              

x

X

IA
WVRLIACO
WAVERLY                 

x

X

ID
AMFLIDMA
AMERICAN FALLS          

x

X

ID
BLFTIDMA
BLACK FOOT              

x

X

ID
BLSSIDMA
BLISS                   

x

X

ID
BNCRIDMA
BANCROFT                

x

X

ID
BOISID36
BOISE LAKE HARBOR       

x
 
X

ID
BOISID56
BOISE CHINDEN BLVD      


X


ID
BOISIDMA
BOISE MAIN TOPS         
X

X


ID
BOISIDNW
BOISE NORTHWEST         
X

X


ID
BOISIDSW
BOISE SW                
X

X


ID
BOISIDWE
BOISE WEST              
X

X


ID
BRLYIDMA
BURLEY SNSE             

x

X

ID
BUHLIDMA
BUHL                    

x

X

ID
CLWLIDMA
CALDWELL                
X


X

ID
CRGMID01
CRAIGMONT               

x

X

ID
CSFRIDMA
CASTLEFORD              

x

X

ID
CTWDID01
COTTONWOOD              

x

X

ID
DECLIDMA
DECLO                   

x

X

ID
DWNYIDMA
DOWNEY                  
X


X

ID
DYTNIDMA
DAYTON                  

x

X

ID
EAGLIDNM
EAGLE                   
X


X

ID
EDHZIDMA
EDEN-HAZELTON           

x

X

ID
EMMTIDMA
EMMETT                  

x

X

ID
FKLNIDMA
FRANKLIN                
X


X

ID
FRTHIDMA
FIRTH                   

x

X

ID
GAVLID01
GRANGEVILLE             

x

X

ID
GDNGIDMA
GOODING                 

x

X

ID
GLFYIDMA
GLENNS FERRY            

x

X

ID
GRACIDMA
GRACE                   

x

X

ID
HALYIDMA
HAILEY                  

x

X

ID
HGMNIDMA
HAGERMAN                

x

X

ID
IDCYIDMA
IDAHO CITY              

x

X

ID
IDFLIDMA
IDAHO FALLS (HOST)      

x

X

ID
INKMIDMA
INKOM                   
x


X

ID
JERMIDNM
JEROME SNSE             

x

X

ID
KAMHID01
KAMIAH                  

x

X

ID
KMBRIDMA
KIMBERLY                

x

X

ID
KOSKID01
KOOSKIA                 

x

X

ID
KTCHIDMA
KETCHUM                 

x
 
X

ID
KUNAIDMA
KUNA                    
x

X


ID
LAPWID01
LAPWAI                  

x

X

ID
LHSPIDMA
LAVA HOT SPRINGS        
x


X

ID
LSMNIDMA
LEWISV-MENAN            

x

X

ID
LSTNIDSH
LEWISTON SHERWOOD       

x

X

ID
MCCMIDMA
MCCAMMON                
x


X

ID
MDTNIDMA
MIDDLETON               
x


X

ID
MELBIDMA
MELBA                   
x


X

ID
MRDNIDMA
MERIDIAN                
x


X

ID
MRTGIDMA
MURTAUGH                

x

X

ID
MTHOIDMA
MOUNTAIN HOME           

x

X

ID
MTHOIDSO
MTN HOME SOUTH          

x

X

ID
MTPLIDMA
MONTPELIER              

x

X

ID
NMPAIDMA
NAMPA                   
x


X

ID
NPMOIDMA
NEW PLYMOUTH            

x

X

ID
NZPRID01
NEZ PERCE               

x

X

ID
PCTLIDMA
POCATELLO (HOST)        
x


X

ID
PCTLIDNO
POCATELLO-NORTH         
x


X

ID
PSTNIDMA
PRESTON                 

x

X

ID
PYTTIDMA
PAYETTE                 

x

X

ID
RBRTIDMA
ROBERTS                 

x

X

ID
RGBYIDMA
RIGBY                   

x

X

ID
RIRIIDMA
RIRIE                   

x

X

ID
RVSDIDMA
RIVERSIDE               

x

X

ID
RXBGIDMA
REXBURG                 

x

X

ID
SDSPIDMA
SODA SPRINGS            

x

X

ID
SHLYIDMA
SHELLY                  

x

X

ID
SHSHIDMA
SHOSHONE                

x

X

ID
STARIDNM
STAR                    
x


X

ID
THTCIDMA
THATCHER                

x

X

ID
TWFLIDMA
TWIN FALLS              

x

X

ID
WESRIDMA
WEISER                  

x

X

ID
WNDLIDMA
WENDELL                 

x

X

MN
AFTNMNAF
ST PAUL-AFTON           
x

X


MN
ALLEMNAL
ALBERT LEA              

x

X

MN
ANOKMNAN
ANOKA                   
x

X


MN
APPLMNAP
APPLETON                

x

X

MN
AUSTMNAB
AUSTIN                  

x

X

MN
AVONMNVO
AVON                    
x


X

MN
BFLOMNBU
BUFFALO                 
x

X


MN
BLANMNBL
BLAINE                  
x

X


MN
BLTNMNCE
BLOOMINGTON-CEDAR       
x

X


MN
BLTNMNNO
BLTN-NORMANDALE ISDN    
x

X


MN
BLTNMNSO
BLOOMINGTON-SOUTH       
x

X


MN
BMDJMNBE
BEMIDJI                 

x

X

MN
BRCTMNBC
MPLS-BROOKLYN CENTER    
x

X


MN
BRHMMNBR
BRAHAM                  
x


X

MN
BRNMMNBA
BARNUM                  

x

X

MN
BRNRMNBR
BRAINERD                

x

X

MN
BRVLMNBU
MPLS-BURNSVILLE         
x

X


MN
BTLKMNBA
BATTLE LAKE             

x

X

MN
BUHLMNBU
BUHL                    
x


X

MN
BWBKMNBI
BIWABIK                 
x


X

MN
CHSHMNCS
CHISHOLM                
x


X

MN
CHSTMNCH
BASS BROOK              

x

X

MN
CKTNMNCR
CROOKSTON               
x


X

MN
CLDNMNCA
CALEDONIA               
x


X

MN
CLQTMNCA
CLOQUET                 

x

X

MN
CLRNMNCO
COLERAINE               

x

X

MN
CLSPMNCB
COLD SPRING             
x


X

MN
CMBRMNCA
CAMBRIDGE               
x


X

MN
CMSTMNCO
COMSTOCK                
x


X

MN
CNRPMNND
MPLS-COON RAPIDS        
x

X


MN
COOKMNCO
COOK                    
x


X

MN
CRTOMNCB
DULUTH-CARLTON          

x
X


MN
CRYSMNCR
MPLS-CRYSTAL            
x

X


MN
CSSLMNCL
CASS LAKE               

x

X

MN
CTFDMNCH
CHATFIELD               
x


X

MN
CTGVMNCB
ST PAUL-COTTAGE GROVE   
x

X
 

MN
CTGVMNCG
ST PAUL-COTTAGE GROVE   
x


X

MN
DLTHMNAF
DULUTH-HEMLOCK          

x
X


MN
DLTHMNCB
DULUTH-CALUMET          

x
X


MN
DLTHMNCS
DULUTH-KENWOOD          

x
X


MN
DLTHMNDB
DULUTH-DOUGLAS          
x

X


MN
DLTHMNDP
DULUTH-PROCTOR          

x
X


MN
DLTHMNFS
DULUTH-ENDION           

x
X


MN
DLTHMNLA
DULUTH-LAKESIDE         
x

X


MN
DLTHMNME
DULUTH-MELROSE          
x

X


MN
DLTHMNPL
DULUTH-PIKE LAKE        
x

X


MN
DLTHMNWA
DULUTH-HUNTERS PARK     

x
X


MN
DTLKMNDL
DETROIT LAKES           

x

X

MN
EAGNMNLB
EAGAN-LEXINGTON         
x

X


MN
EAGNMNZN
STPL-LEX-NW AIRLINES    

x

X

MN
EDPRMNEP
MPLS-EDEN PRAIRIE       
x

X


MN
EDPRMNGP
MPLS-GLEN PRAIRIE       
x

X


MN
EKRVMNER
MPLS-ELK RIVER          
x

X


MN
EVLTMNEV
EVELETH                 
x


X

MN
EXCLMNEX
MPLS-EXCELSIOR          
x


X

MN
FNLDMNFO
FINLAND                 

x

X

MN
FOLYMNFO
FOLEY                   
x


X

MN
FRBLMNFA
FARIBAULT               

x

X

MN
FRDLMNFR
MPLS-FRIDLEY            
x

X


MN
FRFLMNFB
FERGUS FALLS            

x

X

MN
FRLKMNFL
ST PAUL-FOREST LAKE     
x

X


MN
GDMRMNGM
GRAND MARAIS            

x

X

MN
GDRPMNGR
GRAND RAPIDS            

x

X

MN
GLVLMNGL
GLENVILLE               

x

X

MN
GLVYMNDO
HONEYWELL DOUGLAS       
x

X


MN
GLVYMNOR
MPLS-ORCHARD 01T TDM    
x

X


MN
GLWDMNGL
GLENWOOD                

x

X

MN
GYLRMNGA
GAYLORD                 

x

X

MN
HAMLMNHB
MPLS-HAMEL              
x

X


MN
HBNGMNHI
HIBBING                 
x


X

MN
HLFRMNCO
HOLDINGFORD             
x


X

MN
HNCKMNHI
HINCKLEY                

x

X

MN
HNNGMNHE
HENNING                 

x

X

MN
HNVRMNHB
MPLS-HANOVER            
x

X


MN
HPKNMNHO
MPLS-HOPKINS            
x

X


MN
HWLYMNHA
HAWLEY                  
x


X

MN
ISLKMNIL
DULUTH-ISLAND LAKE      

x
X


MN
ISNTMNIS
ISANTI                  
x


X

MN
JCSNMNJA
JACKSON                 

x

X

MN
KEWTMNKE
KEEWATIN                

x

X

MN
LESRMNLS
LE SUEUR                

x

X

MN
LTFDMNLI
LITCHFIELD              

x

X

MN
LTFLMNLF
LITTLE FALLS            

x

X

MN
LVRNMNLU
LUVERNE                 

x

X

MN
MHNMMNMA
MAHNOMEN                

x

X

MN
MOLKMNML
MOOSE LAKE              

x

X

MN
MORAMNMO
MORA                    

x

X

MN
MPLSMN07
MPLS-7TH AVE ORM        
x

X


MN
MPLSMNAS
MPLS HONEYWELL HQ       
x

X


MN
MPLSMNBB
MPLS-BRYANT             
x

X


MN
MPLSMNBE
MPLS-BEARD RS1          
x

X


MN
MPLSMNDT
MPLS-DOWNTOWN           
x

X


MN
MPLSMNFR
MPLS-FRANKLIN RS1       
x

X


MN
MPLSMNFS
MPLS-FT SNELLING        
x

X


MN
MPLSMNGE
MPLS-CENTRAL AVE        
x

X


MN
MPLSMNKV
DEPT OF HEALTH          
x

X


MN
MPLSMNPE
MPLS-PENN AVE           
x

X


MN
MPLSMNPI
MPLS-PILLSBURY          
x

X


MN
MPLSMNTF
MPLS-24TH AVE           
x

X


MN
MPWDMNMA
ST PAUL-MAPLEWOOD       
x

X


MN
MPWDMNZH
MPWD - 3M ISDN 5ORM     

x
X


MN
MRBLMNMA
MARBLE                  

x

X

MN
MRRSMNMO
MORRIS                  

x

X

MN
MRSHMNMA
MARSHALL                

x

X

MN
MTIRMNMI
MOUNTAIN IRON           
x


X

MN
MTVDMNMO
MONTEVIDEO              

x

X

MN
NBRNMNNB
NORTH BRANCH            
x


X

MN
NCLTMNNC
NICOLLET                

x

X

MN
NRFDMNNO
NORTHFIELD              

x

X

MN
NSHWMNNA
NASHWAUK                

x

X

MN
NSPLMNPR
ST PAUL-PARK ROW        
x

X


MN
NSSWMNNI
NISSWA                  

x

X

MN
NVRRMNNA
MPLS-NAVARRE            
x


X

MN
NWBTMNCL
ST PAUL-CLEVELAND       
x

X


MN
OGLVMNOA
OGILVIE                 

x

X

MN
OKGVMNOG
OAK GROVE               
x

X


MN
OLIVMNOL
OLIVIA-BIRD ISLAND      

x

X

MN
ORVLMNOR
ORTONVILLE-BIG STONE C  

x

X

MN
OWTNMNOW
OWATONNA                

x

X

MN
PKRPMNPR
PARK RAPIDS             

x

X

MN
PLMOMNFE
MPLS-FERNBROOK          
x

X


MN
PNCYMNPC
PINE CITY               

x

X

MN
PPSTMNPI
PIPESTONE               

x

X

MN
PRTNMNPR
PRINCETON               

x

X

MN
RCFDMN66
MPLS-66TH ST            
x

X


MN
RCFRMNRO
MPLS-ROCKFORD           
x

X


MN
RDFLMNRA
REDWOOD FALLS-MORTON    
x

X

MN
RDWNMNRW
RED WING                

x

X

MN
ROCHMNRO
ROCHESTER               
x

X


MN
RSCYMNRC
RUSH CITY               
x


X

MN
RYTNMNRN
ROYALTON                

x

X

MN
SABNMNSA
SABIN                   
x


X

MN
SDVLMNSO
MPLS-SODERVILLE         
x

X


MN
SHKPMNSH
SHAKOPEE                
x

X


MN
SHVWMNRI
SHOREVIEW-RICE ST       
x

X


MN
SKCTMNSC
SAUK CENTRE             
x


X

MN
SLBAMNSA
SILVER BAY              

x

X

MN
SNDSMNSA
SANDSTONE               

x

X

MN
SPLSMNST
STAPLES                 

x

X

MN
STCDMNTO
ST CLOUD                
x

X


MN
STCHMNSC
ST CHARLES              

x

X

MN
STJSMNSJ
ST JOSEPH               
x


X

MN
STPLMNBE
ST PAUL-BEECH           
x

X


MN
STPLMNEM
ST PAUL-EMERSON         
x

X


MN
STPLMNHB
ST PAUL-FRONT ST        
x

X


MN
STPLMNMI
ST PAUL-MIDWAY          
x

X


MN
STPLMNMK
ST PAUL-MARKET          
x

X


MN
STPRMNSP
ST PETER                

x

X

MN
STVLMNST
STEWARTVILLE            
x


X

MN
STWRMNST
ST PAUL-STILLWATER      
x

X


MN
SWVLMNSV
SWANVILLE               

x

X

MN
TOFTMNTB
TOFTE                   

x

X

MN
TRACMNTR
TRACY                   

x

X

MN
TRFLMNTH
THIEF RIVER FALLS       

x

X

MN
VRGNMNVI
VIRGINIA                
x


X

MN
WADNMNWA
WADENA                  

x

X

MN
WASCMNWA
WASECA                  

x

X

MN
WBLKMNWB
ST PAUL-WHITE BEAR      
x

X


MN
WBSHMNWA
WABASHA                 

x
 
X

MN
WINOMNWI
WINONA                  

x

X

MN
WLMRMNWI
WILLMAR                 

x

X

MN
WNDMMNWI
WINDOM                  

x

X

MN
WSPLMNWS
ST PAUL-WEST (OAKDALE)  
x

X


MN
WYZTMNWA
MPLS-WAYZATA            
x

X


MT
AMSTMTMA
AMSTERDAM               

x

X

MT
ANCNMTMA
ANACONDA                

x

X

MT
BLDRMTMA
BOULDER                 
 
x

X

MT
BLGRMTMA
BELGRADE                

x

X

MT
BLNGMTMA
BILLINGS                
x


X

MT
BLNGMTWE
BILLINGS WEST W/ OSPS   
x


X

MT
BRDGMT01
BRIDGER                 

x

X

MT
BUTTMT09
BUTTE                   

x

X

MT
BUTTMT18
BUTTE SOUTH             

x

X

MT
BZMNMTMA
BOZEMAN                 

x

X

MT
CKCYMTMA
COOKE CITY              

x

X

MT
CLMBMTMA
COLUMBUS                

x

X

MT
CLNCMTMA
CLANCY                  

x

X

MT
CLPKMTMA
CLYDE PARK              

x

X

MT
CLSTMTMA
COLSTRIP                

x

X

MT
CNFYMT02
CANYON FERRY            

x

X

MT
CNRDMTMA
CONRAD                  

x

X

MT
CRVSMTMA
CORVALLIS               

x

X

MT
CSCDMTMA
CASCADE                 
x


X

MT
CTBNMTMA
CUT BANK                

x

X

MT
DLLNMTMA
DILLON                  

x

X

MT
DRBYMTMA
DARBY                   

x

X

MT
DRLDMTMA
DEER LODGE              

x

X

MT
DTTNMTMA
DUTTON                  

x

X

MT
EGPKMTMA
EAST GLACIER PARK       

x

X

MT
EHLNMTMA
EAST HELENA             

x

X

MT
FCTWMTMA
FRENCHTOWN              

x

X

MT
FRMBMTMA
FROMBERG                

x

X

MT
FRSYMTMA
FORSYTH                 

x

X

MT
FRVWMTMA
FAIRVIEW                

x

X

MT
GLGTMTMA
GALLATIN GATEWAY        

x

X

MT
GLNDMTMA
GLENDIVE                

x

X

MT
GRFLMTMA
GREAT FALLS             
x


X

MT
GRNRMTMA
GARDINER                

x

X

MT
HAVRMTMA
HAVRE                   

x

X

MT
HLNAMTMA
HELENA HOST             

x

X

MT
HLNAMTNO
HELENA NORTH            

x

X

MT
HMTNMTMA
HAMILTON                

x

X

MT
HRDNMTMA
HARDIN                  

x

X

MT
JOLTMTMA
JOLIET                  

x

X

MT
LARLMTMA
LAUREL                  
x


X

MT
LOLOMTMA
LOLO                    
x


X

MT
LVTNMTMA
LIVINGSTON              

x

X

MT
LWTWMTMA
LEWISTOWN               

x

X

MT
MLCYMTMA
MILES CITY              

x
X


MT
MLTWMTMA
MILLTOWN                
x


X

MT
MNHTMTMA
MANHATTAN               
 
x

X

MT
MSSLMTMA
MISSOULA                
x


X

MT
MSSLMTSO
MISSOULA SOUTH          
x


X

MT
OPRTMTMA
OPPORTUNITY             

x

X

MT
PRAYMTMA
PRAY                    

x

X

MT
PRCYMTMA
PARK CITY               

x

X

MT
RBRTMTMA
ROBERTS                 

x

X

MT
RDLGMTMA
RED LODGE               

x

X

MT
SDNYMTMA
SIDNEY                  

x

X

MT
SHLBMTMA
SHELBY                  

x

X

MT
SHPHMTMA
SHEPHERD                
x


X

MT
STMYMTMA
SAINT MARY              

x

X

MT
STVLMTMA
STEVENSVILLE            

x

X

MT
THFKMTMA
THREE FORKS             

x

X

MT
TRRYMTMA
TERRY                   

x

X

MT
TWNSMTMA
TOWNSEND                

x

X

MT
ULM-MTMA
ULM                     
x


X

MT
VCTRMTMA
VICTOR                  

x

X

MT
VGHNMTMA
VAUGHN                  
x


X

MT
WGLCMTMA
WEST GLACIER            

x

X

MT
WHTHMTMA
WHITEHALL               

x

X

MT
WIBXMTMA
WIBAUX                  

x

X

MT
WLCKMTMA
WOLF CREEK              

x

X

MT
WLSLMTMA
WILSALL                 

x

X

MT
WRSPMTMA
WARM SPRINGS            

x

X

MT
WYLWMTMA
WEST YELLOWSTONE        

x

X

ND
BLFDNDBC
BELFIELD                

x

X

ND
BSMRNDBC
BISMARCK                
x
 

X

ND
CSLTNDBC
CASSELTON               
x


X

ND
DCSNNDBC
DICKINSON               

x

X

ND
FARGNDBC
FARGO-MOORHEAD          
x


X

ND
GDFRNDBC
GRAND FORKS             
x


X

ND
GFABNDBC
EMERADO RSC             
x


X

ND
GFTNNDBA
GRAFTON                 

x

X

ND
GRNRNDBC
GARDNER                 
x


X

ND
HLBONDBC
HILLSBORO               

x

X

ND
HTTNNDBC
HATTON                  

x

X

ND
JMTWNDBC
JAMESTOWN               

x

X

ND
KNDRNDBC
KINDRED                 
x


X

ND
LNRDNDMW
LEONARD                 
x


X

ND
LRMRNDBA
LARIMORE                
x


X

ND
MANVNDBC
MANVEL                  
x


X

ND
MINTNDBA
MINTO                   
 
x

X

ND
MNDNNDBA
MANDAN                  
x


X

ND
MYVLNDBC
MAYVILLE                

x

X

ND
NWODNDBC
NORTHWOOD               
x


X

ND
RYNLNDBC
REYNOLDS                
x


X

ND
THSNNDBC
THOMPSON                
x


X

ND
VLCYNDBC
VALLEY CITY             

x

X

ND
WFRGNDBC
WEST FARGO              
x


X

ND
WHTNNDBC
WAHPETON-BRECKENRIDGE   
x

X

NE
ALNCNENW
ALLIANCE                
 
x

X

NE
ANWONENW
AINSWORTH               
 
x

X

NE
ATLNNENW
ATLANTA                 
 
x

X

NE
ATSNNENW
ATKINSON                
 
x

X

NE
AXTLNENW
AXTELL                  
 
x

X

NE
BGSPNENW
BIG SPRINGS             
 
x

X

NE
BGTNNECO
BENNINGTON              
x


X

NE
BRKBNENW
BROKEN BOW              

x

X

NE
BRPTNENW
BRIDGEPORT              

x

X

NE
CAIRNENW
CAIRO                   

x

X

NE
CHDRNENW
CHADRON                 

x

X

NE
CKSNNEUW
CLARKSON                

x

X

NE
CNCYNENW
CENTRAL CITY            

x

X

NE
CRFRNENW
CRSWFORD-WHITNEY        

x

X

NE
ELKHNENW
ELKHORN-WATERLOO        
x


X

NE
ELWDNENW
ELWOOD                  

x

X

NE
EMCKNENW
ELM CREEK               

x

X

NE
EMSNNENW
EMERSON                 
x


X

NE
FRMTNENW
FREMONT                 

x

X

NE
FRWLNENW
FARWELL                 

x

X

NE
FUTNNENW
FULLERTON               

x

X

NE
GDISNENW
GRAND ISLAND HOST       

x

X

NE
GRETNENW
GRETNA                  
x


X

NE
GTBGNENW
GOTHENBURG              

x

X

NE
HLDGNENW
HOLDREGE                

x

X

NE
HMPHNENW
HUMPHREY-CRESTON        

x

X

NE
HOMRNENW
HOMER                   
x


X

NE
HOURSNNENW
HARRISON                

x

X

NE
HWLSNENW
HOWELLS                 

x

X

NE
LARLNENW
LAUREL                  

x

X

NE
LPCYNENW
LOUP CITY               

x

X

NE
LXTNNENW
LEXINGTON               

x

X

NE
LYNSNENW
LYONS                   

x

X

NE
MCCKNENW
MC COOK                 

x

X

NE
MINDNENW
MINDEN                  

x

X

NE
NPLTNENW
NORTH PLATTE            

x

X

NE
NRFLNENW
NORFOLK HOST            

x

X

NE
OGLLNENW
OGALLALA                

x

X

NE
OKLDNEUW
OAKLAND                 

x

X

NE
OMAHNE78
OMAHA-78TH ST           
x

X


NE
OMAHNE84
OMAHA-84TH ST           
x

X


NE
OMAHNE90
OMAHA-90TH ST           
x

X


NE
OMAHNEBE
OMAHA-BELLEVUE          
x

X


NE
OMAHNECE
OMAHA-135th ST          
x

X


NE
OMAHNEFO
OMAHA-FORT ST           
x

X


NE
OMAHNEFW
OMAHA-FOWLER ST         
x

X


NE
OMAHNEHA
OMAHA-156 ST            
x

X


NE
OMAHNEIZ
OMAHA-IZARD ST          
x

X


NE
OMAHNENW
OMAHA-DOUGLAS-DS1       
x

X


NE
OMAHNEOS
OMAHA-O ST              
x

X


NE
ONELNENW
O'NEILL                 

x

X

NE
OXFRNENW
OXFORD                  

x

X

NE
PLGRNENW
PILGER                  

x

X

NE
PNDRNEUW
PENDER                  

x

X

NE
RNDHNENW
RANDOLPH                

x

X

NE
SCHLNENW
SCHUYLER                

x

X

NE
SDNYNENW
SIDNEY                  

x

X

NE
SLCKNENW
SILVER CREEK            

x

X

NE
SPFDNENW
SPRINGFIELD             
x


X

NE
SSCYNENW
SOUTH SIOUX CITY        
x


X

NE
STLBNENW
ST LIBORY               

x

X

NE
STPLNENW
ST PAUL                 

x

X

NE
TKMHNENW
TEKAMAH                 

x

X

NE
VLLYNENW
VALLEY                  

x

X

NE
VLNTNENW
VALENTINE               

x

X

NE
WAYNNEUW
WAYNE                   

x

X

NE
WDRVNENW
WOOD RIVER              

x

X

NE
WKFDNENW
WAKEFIELD               

x

X

NE
WSPNNENW
WEST POINT              

x

X

NM
ALBQNMAC
ALBQ ACADEMY            
x
 
X


NM
ALBQNMCR
ALBQ CORRALES           
x

X


NM
ALBQNMEA
ALBQ EAST               
x

X


NM
ALBQNMMA
ALBQ MAIN               
x

X


NM
ALBQNMNE
ALBQ NORTHEAST          
x

X


NM
ALBQNMNO
ALBQ NORTH              
x

X


NM
ALBQNMRR
ALBQ RIO RANCHO         
x

X


NM
ALBQNMSM
ALBQ SAN MATEO          
x

X


NM
ALBQNMSW
ALBQ SOUTHWEST          
x

X


NM
ALBQNMWE
ALBQ WEST               
x

X


NM
ALMGNMMA
ALAMOGORDO MAIN         

x

X

NM
ALMGNMWE
ALAMOGORDO WEST         

x

X

NM
ANFRNMMA
ANGEL FIRE              

x

X

NM
ANTHNMMA
ANTHONY                 

x

X

NM
ARTSNMMA
ARTESIA                 

x

X

NM
AZTCNM03
AZTEC MAIN              

x

X

NM
AZTCNMBL
AZTEC BLOOMFIELD        

x

X

NM
BELNNMMA
BELEN (SNSE)            
x


X

NM
BRNLNMMA
BERNALILLO              
x


X

NM
BYRDNMMA
BAYARD                  

x

X

NM
CHAPNMMA
CHAPARRAL               
x


X

NM
CLVSNMMA
CLOVIS MAIN             

x

X

NM
CLVSNMWE
CLOVIS WEST             

x

X

NM
CMRNNMMA
CIMARRON                

x

X

NM
DMNGNMMA
DEMING                  

x

X

NM
ESTNNMMA
ESTANCIA                

x

X

NM
FRTNNMMA
FARMINGTON MAIN         

x

X

NM
FRTNNMWE
FARMINGTON WEST         

x

X

NM
GLLPNMEA
GALLUP EAST             

x

X

NM
GLLPNMFW
FT WINGATE              

x

X

NM
GLLPNMMA
GALLUP MAIN             

x

X

NM
GRNTNMMA
GRANTS MAIN             

x

X

NM
HATCNMMA
HATCH                   
x


X

NM
LAACNM01
LAGUNA ACOMA            

x

X

NM
LAMSNMMA
LA MESA                 
x


X

NM
LSALNMMA
LOS ALAMOS              
x


X

NM
LSALNMWR
WHITE ROCK              
x


X

NM
LSCRNM16
AMBER MESA              
x


X

NM
LSCRNMMA
LAS CRUCES DS0          
x


X

NM
LSCRNMTS
LAS CRUCES TELSHOR      
x


X

NM
LSLNNMMA
LOS LUNAS MAIN          
x


X

NM
LSLNNMNO
LOS LUNAS NORTH         
x


X

NM
LSVGNMMA
LAS VEGAS               

x

X

NM
MRTYNMMA
MORIARTY                

x

X

NM
MTNRNMMA
MOUNTAIN AIR            

x

X

NM
PNBLNMMA
PENA BLANCA             
x


X

NM
PNSCNMMA
PENASCO                 

x

X

NM
PTLSNMMA
PORTALES                

x

X

NM
QUSTNMMA
QUESTA                  

x

X

NM
RATNNMMA
RATON                   

x

X

NM
RDRVNMMA
RED RIVER               

x

X

NM
RSWLNMMA
ROSWELL MAIN            

x

X

NM
RSWLNMSO
ROSWELL SOUTH           

x

X

NM
SCRRNMMA
SOCORRO                 

x

X

NM
SLCYNMMA
SILVER CITY             

x

X

NM
SNFENM58
SANTA FE - ELDORADO     
x


X

NM
SNFENMMA
SANTA FE MAIN           
x


X

NM
SNFENMNO
SANTA FE NORTH          
x


X

NM
SNFENMSW
SANTA FE SW             
x


X

NM
SNTSNMAA
SANTA TERESA            
x


X

NM
SPRNNMMA
SPRINGER                

x

X

NM
TAOSNMMA
TAOS MAIN               

x

X

NM
TAOSNMNO
TAOS NORTH              

x

X

NM
TCMCNMMA
TUCUMCARI               

x

X

NM
TJRSNMMA
TIJERAS                 
x


X

OR
ADAROR21
ADAIR                   

x

X

OR
ALBYOR63
ALBANY                  

x

X

OR
ASLDOR55
ASHLAND TOPS            
x


X

OR
ASTROR64
ASTORIA                 

x

X

OR
ATHNOR56
ATHENA                  

x

X

OR
BAKROR23
BAKER                   

x

X

OR
BENDOR24
BEND                    

x

X

OR
BLBTOR01
BLACK BUTTE             

x

X

OR
BLRVOR53
BLUE RIVER              

x

X

OR
BURLOR62
BURLINGTON              
x


X

OR
CLCKOR53
CULP CREEK              
x


X

OR
CLVROR01
CULVER                  

x

X

OR
CNBHOR64
CANNON BEACH            

x

X

OR
CNPNOR29
CENTRAL POINT           
x


X

OR
CRVSOR65
CORVALLIS CAP           

x

X

OR
CTGVOR53
COTTAGE GROVE           
x


X

OR
DLLSOR58
DALLAS                  
x


X

OR
EUGNOR28
EUGENE RIVER ROAD       
x

X


OR
EUGNOR53
EUGENE 10TH AVE         
x

X


OR
FLCYOR58
FALLS CITY              
x


X

OR
FLRNOR53
FLORENCE                
x


X

OR
GLHLOR55
GOLD HILL               
x


X

OR
GRPSOR29
GRANTS PASS             

x

X

OR
HMTNOR56
HERMISTON               

x

X

OR
INDPOR58
INDEPENDENCE            
x


X

OR
JCVLOR56
JACKSONVILLE            
x


X

OR
JFSNOR63
JEFFERSON               
x


X

OR
JNCYOR51
JUNCTION CITY           
x


X

OR
KLFLOR54
KLAMATH FALLS CAP       
x


X

OR
LAPIOR52
LAPINE                  
 
x

X

OR
LEBGOR54
LEABURG                 

x

X

OR
LKOSOR62
LAKE OSWEGO             
x

X


OR
LWLLOR53
LOWELL                  
x


X

OR
MDFDOR33
MEDFORD CAP             
x

X


OR
MDRSOR52
MADRAS                  

x

X

OR
MLTNOR56
MILTON                  

x
X


OR
MLWKOR17
MILWAUKIE               
x

X


OR
MPTNOR54
MAPLETON                
x


X

OR
MRCLOR53
MARCOLA                 
x


X

OR
NPLNOR62
NORTH PLAINS            
x


X

OR
NWPTOR35
NEWPORT (SNSE)          

x

X

OR
NYSSORXC
NYSSA                   

x

X

OR
OKRGOR01
OAKRIDGE                
x


X

OR
ONTRORXC
ONTARIO                 

x

X

OR
ORCYOR18
OREGON CITY             
x

X


OR
ORSLORXC
OREGON SLOPE            

x

X

OR
PHNXOR55
PHOENIX                 
x

X


OR
PNTNOR56
PENDLETON               

x

X

OR
PRVLOR53
PRINEVILLE              

x

X

OR
PTLDOR02
PTLD-CYPRESS            
x

X


OR
PTLDOR08
PTLD-HAROLD ST.         
x

X


OR
PTLDOR11
PTLD-ALPINE             
x

X


OR
PTLDOR12
PTLD-ATLANTIC           
x

X


OR
PTLDOR13
PTLD-BELMONT            
x

X


OR
PTLDOR14
PTLD-BUTLER             
x

X


OR
PTLDOR17
PTLD-CHERRY             
x

X


OR
PTLDOR18
PTLD-PROSPECT           
x

X


OR
PTLDOR69
PTLD-CAPITOL            
x

X


OR
PTLDOROW
LINCOLN TOWERS # 5      
x

X


OR
RANROR01
RAINIER                 
x

 
X

OR
RDMDOR01
REDMOND                 

x
 
X

OR
RGRVOR55
ROGUE RIVER             
x


X

OR
RSBGOR57
ROSEBURG                

x

X

OR
SALMOR58
SALEM MAIN              
x

X


OR
SALMOR59
SALEM 10TH AVE.         
x

X


OR
SESDOR64
SEASIDE                 

x

X

OR
SLTZOR66
SILETZ                  

x

X

OR
SPFDOR01
SPRINGFIELD             
x

X


OR
SPRVOR02
SPRING RIVER ROAD       

x

X

OR
SSTROR01
SISTERS                 

x

X

OR
STFDOR56
STANFIELD               

x

X

OR
STHNOR40
ST. HELENS              
x


X

OR
STHROR58
SUTHERLIN               

x

X

OR
TOLDOR66
TOLEDO                  

x

X

OR
UMTLOR57
UMATILLA                

x

X

OR
VALEORXC
VALE                    

x

X

OR
VENTOR54
VENETA                  
x


X

OR
WDBNOR59
WOODBURN                
x


X

OR
WNTNOR57
WINSTON                 

x

X

OR
WRSPOR52
WARM SPRINGS            

x

X

OR
WRTNOR64
WARRENTON               

x

X

OR
WSPTOR64
WESTPORT                

x

X

SD
ABRDSDCO
ABERDEEN                

x

X

SD
ARTNSDCO
ARLINGTON               

x

X

SD
BLFRSDCO
BELLE FOURCHE           

x

X

SD
BLHKSDCE
BLACKHAWK               

x

X

SD
CAVRSDCO
CAVOUR                  

x

X

SD
CHBLSDCO
CHAMBERLAIN             

x

X

SD
CLMNSDCO
COLMAN                  

x

X

SD
CNTNSDCO
CANTON                  
x


X

SD
DDWDSDCO
DEADWOOD                

x

X

SD
DESMSDCO
DESMET                  

x

X

SD
ELPNSDCO
ELK POINT               

x

X

SD
FLNDSDCO
FLANDREAU               

x

X

SD
FTPRSDCE
FORT PIERRE             

x

X

SD
HLCYSDCO
HILL CITY               
x


X

SD
HRBGSDCO
HARRISBURG              
x


X

SD
HURNSDCO
HURON                   

x

X

SD
IRQSSDCO
IROQUOIS                

x

X

SD
LEADSDCO
LEAD                    

x

X

SD
LKPRSDCO
LAKE PRESTON            

x

X

SD
MCINSDCO
MC INTOSH               

x

X

SD
MDSNSDCE
MADISON                 

x

X

SD
MLBNSDCO
MILBANK                 

x

X

SD
MLLRSDCO
MILLER                  

x

X

SD
MRTWSDCO
MORRISTOWN              

x

X

SD
MTCHSDCO
MITCHELL                

x

X

SD
PIRRSDCO
PIERRE                  

x

X

SD
RDFDSDCO
REDFIELD RS1            

x

X

SD
RPCYSDCO
RAPID CITY              
x


X

SD
RPVYSDCO
RAPID VALLEY            
x


X

SD
SPRFSDCO
SPEARFISH               

x

X

SD
STRGSDCO
STURGIS                 

x

X

SD
SXFLSDCO
SIOUX FALLS HOST        
x


X

SD
SXFLSDSE
SIOUX FALLS-SE          
x


X

SD
SXFLSDSW
SIOUX FALLS-SW          
x


X

SD
TEA-SDCO
TEA                     
x


X

SD
TMLKSDCO
TIMBER LAKE             

x

X

SD
VOLGSDCO
VOLGA                   

x

X

SD
VRMLSDCO
VERMILLION              

x

X

SD
WHWDSDCO
WHITEWOOD               

x

X

SD
WRWKSDCO
WARWICK                 
x
 

X

SD
WTTWSDCO
WATERTOWN               

x

X

SD
YNTNSDCO
YANKTON                 

x

X

UT
ALTAUTMA
ALTA                    
X
 
X


UT
AMFKUTMA
AMERICAN FORK           
X


X

UT
BGCYUTMA
BRIGHAM CITY (SNSE)     

X

X

UT
BNHDUTMA
BRIANHEAD               

X

X

UT
BNTFUTMA
BOUNTIFUL               
X

X


UT
CDCYUTMA
CEDAR CITY              

X

X

UT
CLFDUTMA
CLEARFIELD              
X


X

UT
CRNNUTMA
CORINNE                 

X

X

UT
CTWDUTMA
COTTONWOOD              
X

X


UT
DRPRUTMA
DRAPER                  
X

X


UT
FRTNUTMA
FARMINGTON (SNSE)       
X


X

UT
GTVLUTMA
GRANTSVILLE             

X

X

UT
HBCYUTMA
HEBER CITY              

X

X

UT
HLDYUTMA
HOLLADAY                
X

X


UT
HNVIUTMA
HUNTSVILLE              
X


X

UT
HRCNUTMA
HURRICANE               

X

X

UT
HYRMUTMA
HYRUM                   

X

X

UT
KRNSUTMA
KEARNS                  
X


X

UT
KYVLUTMA
KAYSVILLE               
X


X

UT
LEDSUTMA
LEEDS                   

X

X

UT
LEHIUTMA
LEHI                    
X


X

UT
LOGNUTMA
LOGAN                   

X

X

UT
LYTNUTMA
LAYTON EAST             
X


X

UT
MAGNUTNM
MAGNA                   
X


X

UT
MDVAUTMA
MIDVALE                 
X

X


UT
MONRUTMA
MONROE                  

X

X

UT
MRGNUTMA
MORGAN                  

X

X

UT
MRRYUTMA
MURRAY                  
X

X


UT
MTGNUTMA
MT GREEN                

X

X

UT
NEPHUTMA
NEPHI                   

X

X

UT
NSLKUTMA
NO SALT LAKE            
X


X

UT
OGDNUTMA
OGDEN-MAIN              
X

X


UT
OGDNUTNO
OGDEN-NORTH             
X

X


UT
OGDNUTSO
OGDEN-SOUTH             
X

X


UT
OGDNUTWE
OGDEN-WEST              
X

X


UT
OREMUTMA
OREM                    
X


X

UT
PLGVUTMA
PLEASANT GROVE          
X


X

UT
PRCYUTMA
PARK CITY               

X

X

UT
PROVUTMA
PROVO (COMB TDM)        
X

X


UT
PRWNUTMA
PAROWAN                 

X

X

UT
PYSNUTMA
PAYSON                  
X


X

UT
RCFDUTMA
RICHFIELD               

X

X

UT
RCMDUTMA
RICHMOND                

X

X

UT
ROY-UTMA
ROY                     
X


X

UT
RVTNUTMA
RIVERTON                
X

X


UT
SALMUTMA
SALEM                   
X


X

UT
SALNUTMA
SALINA                  

X

X

UT
SLKCUTEA
SLKC-EAST               
X

X


UT
SLKCUTMA
SLKC-MAIN               
X

X


UT
SLKCUTSO
SLKC-SOUTH              
X

X


UT
SLKCUTWE
SLKC-WEST               
X

X


UT
SMFDUTMA
SMITHFIELD              

X

X

UT
SNTQUTMA
SANTAQUIN               
X


X

UT
SPDLUTMA
SPRINGDALE              

X

X

UT
SPFKUTMA
SPANISH FORK            
X
 

X

UT
SPVLUTMA
SPRINGVILLE             
X


X

UT
STGRUTMA
ST GEORGE               

X

X

UT
TOOLUTMA
TOOELE                  

X

X

UT
VEYOUTMA
VEYO                    

X

X

UT
WJRDUTMA
WEST JORDAN             
X


X

WA
ABRDWA01
ABERDEEN                

x

X

WA
AUBNWA01
AUBURN TEMPLE           
x

X


WA
BCKLWA01
BUCKLEY                 
x


X

WA
BDMDWA01
BLACK DIAMOND           
x


X

WA
BLFRWA01
BELFAIR                 

x

X

WA
BLHMWA01
BELLINGHAM REGENT       
x


X

WA
BLHMWALU
BELLINGHAM LUMMI        
x


X

WA
BLLVWAGL
BELLEVUE GLENCOURT      
x

X


WA
BLLVWASH
BELLEVUE SHERWOOD       
x

X


WA
BMTNWA01
BREMERTON ESSEX         
x


X

WA
BNISWA01
BAINBRIDGE ISLAND       

x

X

WA
BTLGWA01
BATTLEGROUND            
x


X

WA
BYLKWA01
BONNEY LAKE             

x

X

WA
CENLWA01
CENTRALIA               

x

X

WA
CHHLWA01
CHEHALIS                

x

X

WA
CLDMWA01
COULEE DAM              

x

X

WA
CLELWA01
CLE ELUM                

x

X

WA
CLFXWA01
COLFAX                  

x

X

WA
CLVLWA01
COLVILLE                

x

X

WA
COLBWA01
COLBY                   
x


X

WA
CRMTWA01
CRYSTAL MOUNTAIN        
x


X

WA
CRSBWA01
CROSBY                  
x


X

WA
CSRKWA01
CASTLE ROCK             
 
x

X

WA
DESMWA01
DESM TAYLOR             
x


X

WA
DRPKWA01
DEER PARK               
x


X

WA
DYTNWA01
DAYTON                  

x

X

WA
ELK-WA01
ELK                     
x


X

WA
ENMCWA01
ENUMCLAW                
x


X

WA
EPHRWA01
EPHRATA                 

x

X

WA
ESTNWA01
EASTON                  



X

WA
FDWYWA01
FEDERAL WAY             
x


X

WA
GRBLWA01
GREEN BLUFF             
x


X

WA
GRHMWAGR
GRAHAM                  
x


X

WA
HDPTWA01
HOODSPORT               

x

X

WA
ISQHWAEX
ISSAQUAH                
x


X

WA
JOYCWA01
JOYCE                   

x

X

WA
KENTWA01
KENT ULRICH             
x

X


WA
KENTWAME
KENT MERIDIAN           
x

X


WA
KENTWAOB
KENT O'BRIEN            
x

X


WA
LACYWA01
LACEY                   
x


X

WA
LBLKWA01
LIBERTY LAKE            
x


X

WA
LGVWWA02
LONGVIEW                

x

X

WA
LNLKWA01
LOON LAKE               

x

X

WA
MPVYWAMV
MAPLE VALLEY            
x


X

WA
MRISWA01
MERCER ISLAND           
x


X

WA
MSLKWA01
MOSES LAKE ALDER        

x

X

WA
MSLKWAAB
MOSES LAKE AFB          

x

X

WA
NPRTWA01
NORTHPORT               

x

X

WA
NPVNWA01
NAPAVINE                

x

X

WA
NWLKWA01
NEWMAN LAKE             
x


X

WA
OCSHWA01
OCEAN SHORES            

x

X

WA
OLYMWA02
OLYMPIA WHITEHALL       
x

X


WA
OLYMWAEV
OLYMPIA EVERGREEN       
x

X


WA
OMAKWA01
OMAK                    

x

X

WA
ORCHWA01
VANCOUVER ORCHARDS 5E   
x

X


WA
ORVLWA01
OROVILLE                

x

X

WA
OTHEWA01
OTHELLO                 

x

X

WA
PASCWA01
PASCO                   
x


X

WA
PMRYWA01
POMEROY                 

x

X

WA
PTANWA01
PORT ANGELES            

x

X

WA
PTLWWA01
PORT LUDLOW             

x

X

WA
PTORWAFE
PORT ORCHARD            
x


X

WA
PTRSWA01
PATEROS                 

x

X

WA
PTTWWA01
PORT TOWNSEND           

x

X

WA
PYLPWA01
PUYALLUP                
x


X

WA
RDFDWA01
RIDGEFIELD              
x


X

WA
RNTNWA01
RENTON                  
x

X


WA
ROCHWA01
ROCHESTER               
x


X

WA
ROY-WA01
ROY                     
x


X

WA
SEQMWA01
SEQUIM                  

x

X

WA
SHTNWA01
SHELTON                 

x

X

WA
SLDLWASI
SILVERDALE              

x

X

WA
SMNRWA01
SUMNER                  
x


X

WA
SNYSWA01
SUNNYSLOPE              
x


X

WA
SPDLWA01
SPRINGDALE              

x

X

WA
SPKNWA01
SPOKANE RIVERSIDE       
x

X


WA
SPKNWACH
SPOKANE CHESTNUT        
x

X


WA
SPKNWAFA
SPOKANE FAIRFAX         
x

X


WA
SPKNWAHD
SPOKANE HUDSON          
x

X


WA
SPKNWAKY
SPOKANE KEYSTONE        
x

X


WA
SPKNWAMO
SPOKANE MORAN           
x

X


WA
SPKNWAWA
SPOKANE WALNUT          
x

X


WA
SPKNWAWH
SPOKANE WHITWORTH       
x

X


WA
STTLWA03
SEATTLE EAST            
x

X


WA
STTLWA04
SEATTLE EMERSON CAP     
x

X


WA
STTLWA05
SEATTLE ATWATER         
x


X

WA
STTLWA06
SEATTLE MAIN            
x

X


WA
STTLWACA
SEATTLE CAMPUS          
x

X


WA
STTLWACH
SEATTLE CHERRY          
x

X


WA
STTLWADU
SEATTLE DUMWAMISH       
x

X


WA
STTLWAEL
SEATTLE ELLIOTT         
x

X


WA
STTLWALA
SEATTLE LAKEVIEW        
x
 

X

WA
STTLWAPA
SEATTLE PARKWAY         
x
 

X

WA
STTLWASU
SEATTLE SUNSET          
x


X

WA
STTLWAWE
SEATTLE WEST            
x


X

WA
TACMWAFA
TACOMA FAWCETT          
x

X


WA
TACMWAFL
TACOMA FT. LEWIS        
x

X


WA
TACMWAGF
TACOMA GREENFIELD       
x

X


WA
TACMWAJU
TACOMA JUNIPER          
x

X


WA
TACMWALE
TACOMA LENOX            
x

X


WA
TACMWALO
TACOMA LOGAN            
x

X


WA
TACMWASY
TACOMA SKYLINE          
x

X


WA
TACMWAWA
TACOMA WAVERLY 2        
x

X


WA
TACMWAWV
TACOMA WAVERLY 7        
x

X


WA
VANCWA01
VANCOUVER OXFORD        
x

X


WA
VANCWANO
VANCOUVER NORTH         
x

X


WA
WLWLWA01
WALLA WALLA             

x

X

WA
WNLCWA01
WINLOCK                 

x

X

WA
WRDNWA01
WARDEN                  

x

X

WA
WTBGWA01
WAITSBURG               

x

X

WA
YAKMWA02
YAKIMA CHESTNUT CAP     
x


X

WA
YAKMWAWE
YAKIMA WEST             
x


X

WY
AFTNWYMA
AFTON                   

x

X

WY
BFLOWYMA
BUFFALO                 

x

X

WY
CHYNWYMA
CHEYENNE MAIN           
x


X

WY
CODYWYMA
CODY                    

x

X

WY
CSPRWYMA
CASPER                  
x


X

WY
DGLSWYMA
DOUGLAS                 

x

X

WY
DNRHWYMA
DAYTON-RANCHESTER       

x

X

WY
EVTNWYMA
EVANSTON                

x

X

WY
GLNDWYMA
GLENDO                  

x

X

WY
GLRKWYMA
GLENROCK                

x

X

WY
GLTTWYMA
GILLETTE                

x

X

WY
GNRVWYMA
GREEN RIVER             

x

X

WY
JCSNWYMA
JACKSON                 

x

X

WY
KMMRWYMA
KEMMERER                

x

X

WY
LAKEWYMA
LAKE                    

x

X

WY
LARMWYNM
LARAMIE                 

x

X

WY
LNDRWYMA
LANDER                  

x

X

WY
LUSKWYMA
LUSK                    

x

X

WY
MMTHWYMA
MAMMOTH                 

x

X

WY
MORNWYMA
MORAN                   

x

X

WY
OLFTWYMA
OLD FAITHFUL            

x

X

WY
POWLWYMA
POWELL                  

x

X

WY
RCSPWYMA
ROCK SPRINGS            

x

X

WY
RVTNWYMA
RIVERTON                

x

X

WY
RWLNWYMA
RAWLINS                 

x

X

WY
SHRDWYMA
SHERIDAN                

x

X

WY
STRYWYMA
STORY                   

x

X

WY
WHLDWYMA
WHEATLAND               

x

X

WY
WRGHWYMA
WRIGHT CITY             

x

X

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services
Feature Exception Log

The following list details switch features that may be added or changed on indicated service types in One (1) Business Day. Not all features listed are available with each product type. Feature availability by product is available in the appropriate Product Catalogue.

USOC
Feature Name

3BL
3 Way Calling PPU Block

AFD
Remote Access Forwarding

AFM
Remote Access Forwarding

AS3WL
Long Distance Ring with Call Waiting Tone

ATF
Scheduled Forwarding

AYK
Anonymous Call Rejection

C7QPA
NextConnects

CDOBO
I Called Blocking Origination

CDOBT
I Called Blocking Terminating

D7T
Do Not Disturb

DRS++
Custom Ringing

E1N
Intra Call

E3D
Speed CL - 30

E3L 
Speed CL - 8&30 

E8C
Speed CL - 8 

E8CDX
Speed Calling

ER3
Call Forwarding, Speed Call 8

ER4
Call Forwarding, Speed Call 30

ER5
Call Forwarding, 3 Way Calling

ER6
Speed Call 8, 3 Way Calling

ER7
Speed Call 30, 3 Way Calling

ER9
Call Waiting, 3 Way Calling

ERB
Call Forwarding Busy Line - Customer Programmable

ERD
Call Forwarding Don't Answer - Customer Programmable

ES3
Call Forwarding, Call Waiting, Speed Call 8, 3 Way calling

ES5
Call Forwarding, Call Waiting, Speed Call 30, 3 Way Calling

ES6
Call Waiting, Speed Call 8

ES7
Call Waiting, Call Forwarding

ESA
Call Forwarding, Call Waiting, Speed Call 8

ESB
Call Forwarding, Speed Call 30, 3 Way Calling

ESC
3 Way Calling

ESF
Speed Call - 30

ESG
Call Forwarding, Call Waiting, Speed Call 30

ESL
Speed Call - 8

ESM
Call Forwarding Variable

ESR
Call Forwarding, Speed Call 8, 3 Way Calling

ESW
Call Waiting, Speed Call 30

ESX
Call Waiting

ET3
Call Waiting, Speed Call 30, 3 Way Calling

ET8
Call Waiting, Speed Call 8, 3 Way Calling

ETC
Call Forwarding, Call Waiting, 3 Way Calling

EV2
Call Forwarding BL/DA Intraoffice 

EVB
Call Forwarding BL/DA Intraoffice 

EVD
Call Forwarding BL/DA Intraoffice 

EVF
Call Forwarding BL/DA Intraoffice 

EVK
Call Forwarding BL/DA Intraoffice 

EVO
Call Forwarding BL/DA Intraoffice 

EZT
Call Waiting, Call Forwarding, 3 Way Calling, Speed Call 8&30

FBJ
Call Forward Busy

FDJ
Call Forward Don't Answer

HBG
Call Trace PPU Block

HBQ
Continuous Redial PPU Block

HBS
Last Call Return PPU Block

HLA
Hot Line

HME
One Number Service - Wireless

LWE
Long Distance Alert

N2W
Call Waiting ID

N6S
Caller ID with Privacy Plus

N6SD1
Caller ID with Privacy Plus

NCE
Selective Call Forwarding

NDR
Caller ID - Name and Number

NDY
Caler ID - Number Only

NKM
Caller ID Blocking

NKS
Caller ID Blocking

NLQ1+
Custom Ringing

NLUAA
Discounted Call Following

NLUAB
Discounted Scheduled Following

NLUAC
Discounted Dial Lock

NNK
Caller ID - Name and Number

NSD
Caller ID - Number Only

NSK
Priority Call

NSQ
Last Call Return

NSS
Continous Redial

NSY
Call Rejection

NV8
Continuous Redial PPU Provisioning (OR & WA)

NV9
Last Call Return PPU Provisioning (OR & WA)

NWT
Call Waiting Display

OC4
Dial Lock

ORDMS
Continuous Redial Deluxe Blocking - 5E

PKQ
Call Waiting Deluxe

PKR
Call Waiting Deluxe

RCU
Call Curfew

RCU2X
Discounted Call Curfew

RGG++
Custom Ringing

RV1
Security Screen

SB5
No Solicitation

TW1
Talking Call Waiting

WLS
Warm Line

QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services
REVISION HISTORY 

The Following section has been added to better enable users of this document to identify when, where, and what type of updates, revisions, and any other modifications have been made to the Service Interval Guide (SIG).  

Line #
Version
Effective Date
Change
Level of Change
Reason/Source 








CR or Notice #




Sec #
Section Name
Sub-section
Update Activity




1
1.0
7/23/02



Added versioning information to the document and added newly formatted History Log. 


PROS.07.01.02.F.00490.SIG_Update

2
1.0
7/23/02

UNE-P
Centrex 21
Non-Designed Conversion As Is interval clarified to be three (3) business days for all states.
Level 1
Correction/clarification/ additional information that does not change product or process
PROS.07.01.02.F.00490.SIG_Update

3
1.0
7/23/02

UNE-P 
Centrex 21
Interval for Non-Designed Conversion as Specified reduced from five (5) to three (3) business days
Level 2
Reduction of a SIG Interval
PROS.07.01.02.F.00490.SIG_Update

4
1.0
7/23/02

Resale
Centrex 21
Non-Designed Conversion As Is interval clarified to be three (3) business days for all states.
Level 1
Correction/clarification/ additional information that does not change product or process
PROS.07.01.02.F.00490.SIG_Update

5
1.0
7/23/02

Resale
Centrex 21
Interval for Non-Designed Conversion as Specified reduced from five (5) to three (3) business days
Level 2
Reduction of a SIG Interval
PROS.07.01.02.F.00490.SIG_Update

6
2.0
8/12/02



Incremented Version to 2.0


PROS.07.22.02.F.00523.SIG_Update

7
2.0
8/12/02

Interconnect – Other Services
Physical Remote Collocation
Ready for Service: Timely Quote Acceptance and Ready for Service: Late Quote Acceptance intervals reduced in Utah only from within 90 calendar days from Application to within 45 calendar days from Quote Acceptance.
Level 2
Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
PROS.07.22.02.F.00523.SIG_Update

8
2.0
8/12/02

Interconnect – Other Services
Virtual Remote Collocation
Ready for Service: Timely Quote Acceptance/Equipment Delivered Prior to Day 53 interval reduced in Utah only from 90 calendar days from application to 45 calendar days from receipt of CLEC Equipment
Level 2
Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
PROS.07.22.02.F.00523.SIG_Update

9
2.0
8/12/02

Interconnect – Other Services
Virtual Remote Collocation
Ready for Service: Late Quote Acceptance/Equipment Delivered After Day 53 interval reduced in Utah only from 90 calendar days from Quote Acceptance to 45 calendar days from receipt of CLEC Equipment
Level 2
Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
PROS.07.22.02.F.00523.SIG_Update

10
2.0
8/12/02

Interconnect – Other Services
Field Connection Point
Ready for Service: Timely Quote Acceptance interval reduced in Utah only from 90 calendar days to 45 calendar days from Quote Acceptance.
Level 2
Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
PROS.07.22.02.F.00523.SIG_Update

11
2.0
8/12/02

Unbundled Services
DS1 Capable Loop
Interval for DS1 Capable Unbundled Loop, for all quantities, has been reduced to 5 business days in New Mexico only pursuant to New Mexico Public Regulation Commission order in Utility Case No. 3537 issued on 07/09/02.
Level 2
Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
PROS.07.22.02.F.00523.SIG_Update

12
3.0
8/5/02



Incremented to V3.0


PROS.08.02.02.F.00533.SIG_Update

13
3.0
8/5/02

UNE-P
Centrex 21
Non-Designed Conversion as Specified FOC changed from 72 to 24 hours as per existing process; correction/clarification/additional information that does not change the product or process.
Level 1
Change that does not alter CLEC operating procedures.
PROS.08.02.02.F.00533.SIG_Update

14
4.0
8/12/02



Incremented to V4.0 to include changes from V2.0 and V3.0 in one document; minor spelling corrections.
Level 0
Select changes that do not alter CLEC operating procedures. 
N/A

15 
5.0
9/12/02

Network Identified Wire Center/MSA/ Zone 1/Zone 2/Lists 
Washington
Correction of Zone designation for the Auburn Temple central office (AUBNWA01). 
Level 1
Change that does not alter CLEC operating procedures.
PROS.09.11.02.F.00569.SIG_Update

16 
6.0
11/22/02

UNE-P
UNE-P ISDN BRI
Interval for Conversion as Specified, 1 to 10 Loops, if a Loop is added or changed and for New Installs, Address Changes, or Changes to Add Loop (N2Q) was reduced from 13 to 7 business days.
Level 2
Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
PROS.11.15.02.F.00928.FinalNot&ResponseSIG

17
6.0
11/22/02

Resale
Centrex 21 – ISDN
Interval for Conversion as Specified, 1 to 10 Loops, if a Loop is added or changed; New Installs, Address Changes, or Changes to Add Loop; and Add or Change Feature(s), Add Primary Directory Number (PDN) to established Loop, Add Call Appearance, if a Loops is added or changed was reduced from 13 to 7 business days.
Level 2
Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
PROS.11.15.02.F.00928.FinalNot&ResponseSIG

18
6.0
11/22/02

Resale
ISDN-Basic
Interval for Conversion as Specified, 1 to 10 Loops, if a Loop is added or changed and for New Installs, Address Changes, or Changes to Add Loop (N2Q) was reduced from 13 to 7 business days.
Level 2
Changes that have a minimal effect on CLEC operating procedures; reduction of a SIG interval.
PROS.11.15.02.F.00928.FinalNot&ResponseSIG

19
7.0
01/02/03

UNE-P
UNE-P DSS
Intervals for Trunk Installation shortened to correspond with the installation of the associated T1 facilities. Reduction of a SIG interval.
Level 2
Changes that have a minimal effect on CLEC operating procedures. 
PROS.12.12.02.F.00955.SIG_Updates



20
7.0
01/02/03

UNE-P
UNE-P ISDN BRI
Interval for Conversion as Specified and for New Installs, Address Changes or Changes to Add Loop (N2Q) reduced from 7 to 5 Business Days. Reduction of SIG interval.
Level 2
Changes that have a minimal effect on CLEC operating procedures.
PROS.12.12.02.F.00955.SIG_Updates



21
7.0
 01/02/03

UNE-P
UNE-P ISDN PRI
Intervals for Trunk Installation shortened to correspond with the installation of the associated T1 facilities. For the installation of “Over 12” UNE-P ISDN PRI facilities and trunks, the interval of additional facilities was reduced from 4 to 3 Business Days for each additional 3 facilities. Reduction of a SIG interval.
Level 2
Changes that have a minimal effect on CLEC operating procedures. 
PROS.12.12.02.F.00955.SIG_Updates



22
7.0
01/02/03

Resale
Centrex 21 – ISDN
Interval for Conversion as Specified; New Installs, Address Changes or Changes to Add Loop (N2Q); and Add or Change Features; Add PDN, Add Call Appearance reduced from 7 to 5 Business Days. Reduction of SIG interval.
Level 2
Changes that have a minimal effect on CLEC operating procedures.
PROS.12.12.02.F.00955.SIG_Updates



23
7.0
01/02/03

Resale 
ISDN – Basic
Interval for Conversion as Specified and for New Installs, Address Changes or Changes to Add Loop (N2Q) reduced from 7 to 5 Business Days. Reduction of SIG interval.
Level 2
Changes that have a minimal effect on CLEC operating procedures.
PROS.12.12.02.F.00955.SIG_Updates



24
7.0
01/02/03

Resale
ISDN – PRI
Intervals for Trunk Installation shortened to correspond with the installation of the associated T1 facilities. For the installation of “Over 12” Resale ISDN PRI facilities and trunks, the interval of additional facilities was reduced from 4 to 3 Business Days for each additional 3 facilities. Reduction of a SIG interval.
Level 2
Changes that have a minimal effect on CLEC operating procedures. 
PROS.12.12.02.F.00955.SIG_Updates



25
7.0
01/02/03

Resale
DSS
Intervals for Trunk Installation shortened to correspond with the installation of the associated T1 facilities. Reduction of a SIG interval.
Level 2
Changes that have a minimal effect on CLEC operating procedures. 
PROS.12.12.02.F.00955.SIG_Updates



26
7.0
01/02/03

Unbundled Services
Unbundled Loop – DS1 Capable Loop
As required by the South Dakota Commission, the interval for 1 to 8 Lines was reduced from 9 to 5 Business Days and the interval for 9 to 16 Lines was reduced from 9 to 7 Business Days. Reduction of a SIG interval. 
Level 2
Changes that have a minimal effect on CLEC operating procedures.
PROS.12.12.02.F.00955.SIG_Updates



27
8.0









DATE
SECTION
PRODUCT
UPDATE / ACTIVITY

06/27/02
Resale
N/A
PROS.06.26.02.F.00487.SIG_Update_DSL
The Service Interval for new DSL has been reduced from 10 days to 5 days. The Service Interval for speed changes is 5 days and that information is being added to the SIG. This is a Retail initiated change that Resale and UNE P will make to remain in parity.  On 06/21/02 the above change was made to the UNE-P section of the SIG but was not made to the Resale section.  The DSL and speed change information should have been made to the Resale section of the SIG on 06/21/02.  The change is now being made to correct the SIG.

Color Key:

Information marked in green has been added
Information marked in yellow has been removed

06/27/02
Resale
Digital Subscriber Line (DSL)
Activity/Features

Added

New installs and speed changes
Installation Guidelines

Removed

Ten (10) Business Days

Added

Five (5) Business Days

06/21/02
UNE-P and Unbundled Network Elements Combinations
N/A
PROS.05.31.02.F.00460.SIG_Updates_DSL

The Service Interval for new Digital Subscriber Line (DSL) will be reduced from 10 days to 5 days. The Service Interval for speed changes is 5 days and is being added to the SIG. This is a Retail initiated change that Resale and UNE P will make to remain in parity.

Color Key:

Information marked in green has been added
Information marked in yellow has been removed

06/21/02
UNE-P and Unbundled Network Elements Combinations
New Installation and Conversion of Qwest Digital Subscriber Line (DSL) service with compatible UNE-P combinations
Activity/Features

Added

Or

Speed changes on existing service
Installation Guidelines

Removed

Ten (10) Business Days

Added

Five (5) Business Days

06/13/02
UNE-P

Unbundled Services
N/A
PROS.05.29.02.F.00458.Final_Notice_SIG

Qwest is proposing these changes to the SIG to further clarify the state specific intervals driven by (a) state specific Wholesale Service Quality Rules and, (b) state specific US WEST/Qwest merger conditions that contain Wholesale minimum standards of performance, specifically:

Utah Service Quality Guidelines, Rule R746-365-4.  Intercarrier Service Quality.

Colorado Service Quality Rules, Rule (4 CCR) 723-43-6.  Minimum Performance Standards.

Washington Merger Conditions.  05/24/00 Settlement Agreement.  Wholesale Service Quality.

Minnesota Merger Conditions.  04/14/00 Stipulation and Agreement.  Wholesale Service Quality.

Color Key:

Information marked in green has been added
Information marked in yellow has been removed

06/13/02
UNE-P
UNE-P PBX Trunks
Installation Guidelines

Added 

25 or more Trunks

Colorado Only:

Twenty Four (24) Business days

06/13/02
UNE-P
UNE-P ISDN BRI
Installation Guidelines

Added

1 to 10 Loops

Colorado Only:

Two (2) Business Days

06/13/02
Unbundled Services
2-Wire Voice Grade (VG) Analog Loop
Installation Guidelines

Removed

1 to 8 Lines

Colorado Only:

No Dispatch 3 business days

With Dispatch 4 Business days
Added

1 to 8 Lines

Minnesota Only:
Where facilities are not available, Fifteen (15) Business Days
Removed

9 to 16 Lines

Colorado Only:

No Dispatch 4 business days

With Dispatch 5 Business days
Added

9 to 16 Lines

Minnesota Only:
Where facilities are not available, Sixteen (16) Business Days
Removed

17 to 24 Lines

Colorado Only:

No Dispatch 4 business days

With Dispatch 5 Business days
Added

17 to 24 Lines

Minnesota Only:
Where facilities are not available, Seventeen (17) Business Days

06/13/02
Unbundled Services
4-Wire Voice Grade (VG) Analog Loop
FOC Guidelines

Removed

1 to 8 Lines, 9 to 16 Lines, and 17 to 24 Lines

72 hours
Added

1 to 8 Lines, 9 to 16 Lines, and 17 to 24 Lines

24 hours
Installation Guidelines

Added

1 to 8 Lines

Minnesota Only: Where facilities are not available.  Fifteen (15) Business Days
9 to 16 Lines

Minnesota Only: Where facilities are not available.  Sixteen (16) Business Days
17 to 24 Lines

Minnesota Only: Where facilities are not available.  Seventeen (17) Business Days


06/13/02
Unbundled Services
2-Wire / 4-Wire non Loaded Loop
Installation Guidelines

Added

1 to 8 Lines No Conditioning Required and 1 to 8 Lines Conditioning Required

Minnesota Only: Where facilities are not available.  Fifteen (15) Business Days
9 to 16 Lines No Conditioning Requited and 9 to 16 Lines Conditioning Required

Minnesota Only: Where facilities are not available.  Sixteen (16) Business Days
17 to 24 Lines No Conditioning Required and 17 to 24 Lines Conditioning Required

Minnesota Only: Where facilities are not available.  Seventeen (17) Business Days

06/13/02
Unbundled Services
Quick Loop

Quick Loop + LNP
Product Title

Added

(No Dispatch Required)

06/13/02
Unbundled Services
DS1 Capable Loop
Installation Guidelines

Removed

1 to 8 Lines, 5 Business Days

Colorado
9 to 16 Lines, 6 Business Days

Colorado
17 to 24 Lines, 7 Business Days

Colorado
Added

1 to 8 Lines

Minnesota Only: Where facilities are not available Fifteen (15) Business Days
1 to 8 Lines, 5 Business Days

Minnesota
9 to 16 Lines

Minnesota Only: Where facilities are not available Sixteen (16) Business Days
9 to 16 Lines, 6 Business Days

Minnesota
17 to 24 Lines

Minnesota Only: Where facilities are not available Seventeen (17) Business Days

17 to 24 Lines, 7 Business Days

Minnesota 

06/13/02
Unbundled Services
DS3 Capable Loop
Installation Guidelines

Added

1 to 3 Lines

Minnesota Only: Where facilities are not available Forty Five (45) Days


06/13/02
Unbundled Services
ADSL Compatible Loop

XDSL-1 Capable Loop/ISDN-BRI Capable Loop
Installation Guidelines

Added

1 to 8 Lines No Conditioning Requited

Minnesota Only: Where facilities are not available Fifteen (15) Business Days
1 to 8 Lines Conditioning Required 

Minnesota Only: Where facilities are not available Fifteen (15) Business Days
9 to 16 Lines No Conditioning Requited

Minnesota Only: Where facilities are not available Sixteen (16) Business Days
9 to 16 Lines Conditioning Required 

Minnesota Only: Where facilities are not available Sixteen (16) Business Days
17 to 24 Lines No Conditioning Requited

Minnesota Only: Where facilities are not available Seventeen (17) Business Days
17 to 24 Lines Conditioning Required 

Minnesota Only: Where facilities are not available Seventeen (17) Business Days

06/13/02
Unbundled Services
Introductory Language before Unbundled Dedicated Interoffice Transport UDIT and Rearrangements)

DS0 or Voice Grade Equivalent
Introductory Language

Removed

Installation Guidelines apply where facilities/network capacity is in place. When UDIT Type or Dark Fiber facilities/network capacity is not in place, Qwest will not build facilities or hold orders to meet a request.
Added

Installation Guidelines apply where facilities/network capacity is in place. When UDIT  facilities/network capacity is not in place, Qwest will not build facilities except where CLEC has implemented the CLEC Requested UNE Construction Process.

06/13/02
Unbundled Services
Introductory Language before Unbundled Dedicated Interoffice Transport UDIT and Rearrangements)

DS0 or Voice Grade Equivalent

DS1

DS3
Product Title

Added

Unbundled Dedicated Interoffice Transport UDIT and Rearrangements and UCCRE)


06/13/02
Unbundled Services
Introductory Language before Unbundled Dedicated Interoffice Transport UDIT and Rearrangements)

DS1

DS3
Introductory Language

Removed

Installation Guidelines apply where facilities/network capacity is in place.  Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).
Added

Installation Guidelines apply where facilities/network capacity is in place.  When UDIT facilities/network capacity is not in place, Qwest will not build facilities except where CLEC has implemented the CLEC Requested UNE Construction Process.






06/12/02
UNE-P, UNE-P and UNE Combinations, and Resale
N/A
The Service Interval for non-designed services PIC change only orders that are auto completed has been reduced to 1 day from 3 days. This is a Retail initiated change and Resale and UNE-P will also make this change to remain in parity.

PROS.05.22.02.F.00448.SIG_Update.doc

06/12/02
UNE-P
UNE-P POTs

UNE-P Centrex 21


Activity / Features

Removed

Addition, removal, or change of CO Features, PIC/LPIC change
Added

Addition or change of CO Features

PIC/LPIC change

Removal of CO Features
FOC Guidelines

Added

PIC/LPIC change and Removal of CO Features

24 hours manual  20 minutes Fully Electronic Flow Through from IMA to SOP
Installation Guidelines

Added

PIC/LPIC change

One (1) Business day
Removal of CO Features

Same business day if request is received before noon MT, otherwise next business day (includes Saturday)
Repair Guidelines

Added

PIC/LPIC change and Removal of CO Features

24 hours OOS

48 hours AS


06/12/02
UNE-P and UNE Combinations
Conversions to UNE-P Public Access Lines (PAL)
Activity / Features

Added
PIC/LPIC change
FOC Guidelines

Added

PIC/LPIC

24 hours manual  20 minutes Fully Electronic Flow Through from IMA to SOP
Installation Guidelines

Added

PIC/LPIC
One (1) Business day
Repair Guidelines

Added

PIC/LPIC change and Removal of CO Features

24 hours OOS

48 hours AS


06/12/02
Resale
POTs Residence

POTs Business

Centrex 21
Activity / Features

Removed

Addition, removal, or change of CO Features, PIC/LPIC change
Added

Addition or change of CO Features

PIC/LPIC change

Removal of CO Features
FOC Guidelines

Added

PIC/LPIC change and Removal of CO Features

24 hours manual  20 minutes Fully Electronic Flow Through from IMA to SOP
Installation Guidelines

Added

PIC/LPIC change

One (1) Business day
Removal of CO Features

Same business day if request is received before noon MT, otherwise next business day (includes Saturday)
Repair Guidelines

Added

PIC/LPIC change and Removal of CO Features

24 hours OOS

48 hours AS

06/12/02
Resale
Public Access Lines (PAL)
Activity / Features

Added
PIC/LPIC change
FOC Guidelines

Added

PIC/LPIC

24 hours manual  20 minutes Fully Electronic Flow Through from IMA to SOP
Installation Guidelines

Added

PIC/LPIC
One (1) Business day
Repair Guidelines

Added

PIC/LPIC change and Removal of CO Features

24 hours OOS

48 hours AS


06/12/02
Resale
Centrex Plus Centron (MN Only) Centrex Prime
Activity / Features

Removed

Removals
Added
Removal of CO Features
FOC Guidelines

Added

Removal of CO Features

24 hours manual  20 minutes Fully Electronic Flow Through from IMA to SOP
Installation Guidelines

Added

Removal of CO Features
Same business day if request is received before noon MT, otherwise next business day (includes Saturday)
Repair Guidelines

Added

Removal of CO Features

24 hours OOS

48 hours AS

06/12/02
Resale
Asynchronous Transfer Mode (ATM)

Digital Subscriber Line (DSL)

Transparent LAN Services (TLS)
Removed error in product titles

Error! Bookmark not defined

06/10/02
Unbundled Services
DS1 Capable Loop
The change is being made to the Unbundled Services / DS1 Capable Loop section of the SIG.  Qwest is making this change to comply with Arizona 271 Workshop Order concerning DS1 Service Intervals.

PROS.06.07.02.F.00468.SIG_Updates_DS1
Color Key:

Information marked in green has been added
Information marked in yellow has been removed

06/10/02
Unbundled Services
DS1 Capable Loop
Installation Guidelines

Added:

1 to 8 Lines

Arizona 

Five (5) Business Days

9 to 16 Lines

Arizona 

Seven (7) business days

05/13/02
Unbundled Services
N/A
Changes are due to a Commission Service Quality rule change out of Utah. These intervals have been in effect and the SIG is being updated to reflect the intervals required by the Utah Commission.  The following changes are corrections to the information that was posted to the SIG on 

PROS.05.10.02.F.00440.SIG Update

Color Key:

Information marked in green has been added
Information marked in yellow has been removed

05/13/02
Unbundled Services
2-Wire Voice Grade (VG) Analog Loop
Installation Guidelines

Removed:

25 or more Lines
Utah Only Five (5) business days

05/13/02
Unbundled Services
4-Wire Voice Grade (VG) Analog Loop
Installation Guidelines

Removed:

25 or more Lines
Utah Only Five (5) business days

05/09/02
Unbundled Services
N/A
Changes are due to a Commission Service Quality rule change out of Utah. These intervals have been in effect and the SIG is being updated to reflect the intervals required by the Utah Commission

PROS.05.09.02.F.00438.SIG_Update

Color Key:

Information marked in yellow has been deleted
Information marked in green has been added

05/09/02
Unbundled Services
2-Wire Voice Grade (VG) Analog Loop
Installation Guidelines

Removed

1 to 8 Lines
Utah Only:

3 business days

Added

9 to 16 Lines

Utah Only:

5 business days
17 – 24 Lines

Utah Only:

5 business days
25 or more Lines

Utah Only:

5 business days

05/09/02
Unbundled Services
4-Wire Voice Grade (VG) Analog Loop
Installation Guidelines

Added

9-16 Lines

Utah Only:

Five (5) Business Days
17 – 24 Lines

Utah Only:

Five (5) Business Days
25 or more Lines

Utah Only:

Five (5) Business Days

05/09/02
Unbundled Services
2-Wire / 4-Wire Non Loaded Loop
Installation Guidelines

Added 

25 or more Lines

Utah Only:

Seven (7) Business Days

05/09/02
Unbundled Services
Quick Loop
Installation Guidelines

Added

25 or more Lines

Utah Only:

Ten (10) Business Days

05/09/02
Unbundled Services
DS1 Capable Loop
Installation Guidelines

Added
1 – 8 Lines
Utah Only: Five (5) Business Days

9 – 16 Lines
Utah Only: Five (5) Business Days

17 – 24 Lines
Utah Only: Five (5) Business Days
25 or more Lines

Utah Only: Five (5) Business Days

05/09/02
Unbundled Services
DS3 Capable Loop
Installation Guidelines

Added 

4 or more Lines

Utah Only: Seven (7) Business Days

05/09/02
Unbundled Services
ADSL Compatible Loop
Installation Guidelines

Added

25 or more Lines

Utah Only:

Seven (7) Business Days

05/09/02
Unbundled Services
XDSL-I Capable Loop/ISDN-BRI Capable Loop
Installation Guidelines

Added

25 or more Lines

Utah Only:

Seven (7) Business Days

05/09/02
Unbundled Services
OCN Capable Unbundled Loops
Installation Guidelines

Added

1 or more Lines

Utah Only:

· OC3 – Fifteen (15) Business Days

· OC12 + - ICB

04/18/02
Directory Listings
Directory Listings
The Directory Listing Section of the SIG has been updated.  Information was added to better define non-complex and complex listings.  Added some clarification related to orders that are submitted manually versus electronically.  Added some more specific information related to cut-off times for interval processing (Documentation Only – No Process or System Impacts.)
Color Key:

Information marked in yellow has been deleted
Information marked in green has been added
Under FOC Guidelines removed 
24 hours

Added 

Two (2) business days

Five (5) business days

Ten (10) business days

Thirty (30) calendar days

Sixty (60) calendar days
Modified asterisk language:

Removed

Submitted as Stand Alone Listings (SAL) or Facility Based Directory Listing

They both added FBDL represents Directory Listing

03/29/02
General Information


N/A
Revised language on page 6-8

SIG General Section: 

APP Date section

Page 7 ADD at 3p.m. cut off: Designed Services (i.e., DS0, DS1, DS3, Switched Access, PBX designed trunks, etc.)
Disconnect Section

Page 8

ADD: CLEC to CLEC Migrations follow the interval rules established or as modified in the specific product section as appropriate.  For example: an UBL end user moving from one CLEC to another will use the applicable UBL interval identified in the UBL section of the SIG. When migration is written as a disconnect and new connect and the disconnect and new connect intervals are different, the longer of the two intervals will apply for both orders.

Format Issue: Under CLEC to CLEC Migration- revise the 2nd sentence as follows: When migration is written as a Disconnect and New Connect and the (REMOVE Disconnect and New Connect) intervals are different, the longer of the two intervals will apply for both orders.

ADD: The installation intervals indicated in this document apply to all quantities unless otherwise indicated in the “Services Ordered” sections.  Removed: For example: UNE-P POTS does not specify quantity limits for new installs where a dispatch is not required. Therefore, the three (3) Business Day interval would apply whether the CLEC orders 1 new line or 52 new lines.

Page 9

Format Issue:  3rd bullet point, 1st sentence- revise as follows: The intervals indicated (REMOVE in the table below) (ADD in this document) applies to all quantities unless otherwise indicated in the “Services Ordered” sections.

Page 9

 ADD: The time of day the complete and accurate request is received may effect what is considered the APP Date and thus effect the Due Date. Refer to the 3 p.m. and 7 p.m. Mountain time cutoff rules referenced above determining APP Date. Intervals for disconnect are as follows:

- Designed Services (i.e. DS0, DS1, DS3, PBX designed trunks, Unbundled Loop, designed Centrex, etc.) require a three-day or longer interval on all disconnect orders. This three day interval is established once a complete and accurate request for disconnect has been received.  

·  Non-Designed Services (i.e. Resale POTS BUS and RES, UNE-P POTS, Resale Centrex and Centrex 21, UNE-P Centrex and Centrex 21, etc) must be the same day or later than the date the request REMOVE: order is received.  

· Wireless Type 2 and LIS services require a five-day interval or longer on all disconnect orders once a complete and accurate request has been received.

03/29/02
Unbundled Network Elements Platform (UNE-P)
UNE-P POTS New
Page 10 Remove ‘*” from UNE-P POTS Saturday due dates.

Page 10 and 11Remove’*’ from UNE-P POTS PRODUCT table in 2 places.


03/29/02
Unbundled Network Elements Platform (UNE-P)
UNE-P PBX Trunks
Added * UNE-P PBX Analog trunks are always Designed and/or DID.



03/29/02
Unbundled Network Elements Platform (UNE-P)
UNE-P DSS
Page 14 UNE-P DSS  T1 Installation: ADD: 1 to 3 Facilities; 4 to 6 Facilities; 7 to 9 Facilities; 10 to 12 Facilities

Page 15 UNE-P DSS Add/change:  ADD: 1 to 8 Trunks; 9 to 16 Trunks; 17 to 24 Trunks; 25 to 32 Trunks; 33 to 40 Trunks

03/29/02
Unbundled Network Elements Platform (UNE-P)
UNE-P DSS
Trunk Installation

when ordered with new T1 Facility 

(Note: The number of facilities ordered drives the due dates for both facilities and trunks.  Added: Refer to table)

03/29/02
Unbundled Network Elements Platform (UNE-P)
UNE-P ISDN PRI
Format Issue: Revise the statement as follows:  With this activity, the number of facilities ordered drives the (REMOVE due dates) (ADD guidelines)  for both facilities and trunks. (ADD See Table below)  

In addition, this note should be placed in the center of the columns as a merged cell or text box. Changing the placement would improve clarity for the reader.  (see attached example of proposed placement change)

03/29/02
Unbundled Network Elements Platform (UNE-P)

And 

Resale
UNE-P 

And 

Resale
For all UNE-P and Resale products as listed below that have Suspend/Restore and Deny/Restore Installation Guideline interval that includes language: (may be Saturday) REMOVE: may be ADD: includes

Page 10 and 11 UNE-P POTS both

Page 20 UNE-P Centrex 21 deny/restore

Page 27 UNE-P PAL deny/ restore

Page 37 Resale POTS Res both

Page 41Resale POTS Bus both

Page 44 Resale PAL deny/restore

Page 48 Resale Centrex 21 deny/restore

Page 17 UNE-P ISDN PRI and Pages 61 and 62 Resale ISDN PRI REMOVE ‘Note’ ADD: ‘With this activity’



03/29/02
Resale
POTs Residence
Page 34 Remove *For Resale POTS Residence and Business, Saturday due dates are available under the following circumstances:

· The Saturday Desired Due Date (DDD) must be at least the standard interval.

For dispatched orders, a Saturday appointment must be available and reserved in Appointment Scheduler.

Page 35 Change in Resale POTS Res new Install Dispatch Yes section: shrink FOC Guidelines to fit page and bring Repair Guidelines back onto page.



03/29/02
Resale
POTS Residence 

and 

POTS Business
Pages 34 through 42 Remove: *see page 32 for details throughout Resale POTS Res section.

03/29/02
Resale
Centrex 21
Page 46 Resale Centrex 21 create separate row with header for Non-Designed and REMOVE Non-Designed designation from all Activity/ Features.

03/29/02
Resale
ISDN PRI
Format Issue: Revise the statement as follows:  With this activity, the number of facilities ordered drives the (REMOVE due dates) (ADD guidelines)  for both facilities and trunks. (ADD See Table below)  

In addition, this note should be placed in the center of the columns as a merged cell or text box. Changing the placement would improve clarity for the reader.  (see attached example of proposed placement change)

03/29/02
Resale
PBX Designed and/or Direct Inward Dialing (DID) – Analog Trunks
PBX Designed and/or Direct Inward Dialing (DID)  Added – Analog Trunks

03/29/02
Resale
DSS
Trunk

Installation when  ordered with new T1 Facility 

(Note: The number of facilities ordered drives the due dates for both facilities and trunks.  Added: Refer to table.)

03/29/02
Resale
DSS T1 Installation
Page 64 Resale DSS T1 Installation: ADD: 1 to 3 Facilities; 4 to 6 Facilities; 7 to 9 Facilities; 10 to 12 Facilities

Page 65 Resale DSS Add/change:  ADD: 1 to 8 Trunks; 9 to 16 Trunks; 17 to 24 Trunks; 25 to 32 Trunks; 33 to 40 Trunks

Also ADD to Activity/Features: Add/ Change trunks on existing facilities.



03/29/02
Resale
DSO
Page 69 Resale DSO ADD: New Installs Analog or Voice Grade Equivalent ADD: 1 to 8 Circuits; 9 to 16 Circuits; 17 to 24 Circuits; 25 or more Circuits

Page 70 Resale DSO Digital Activity/Features in 3rd box ADD: New Installs and ADD: 1 to 8 Circuits; 9 to 16 Circuits; 17 to 24 Circuits; 25 plus Circuits



03/29/02
Resale
DS1
Page 71 Resale DS1 ADD: 1 to 8 Circuits; 9 to 16 Circuits; 17 to 24 Circuits; 25 or more Circuits



03/29/02
Resale
CO-ACD
Page 73 Resale CO-ACD Activity/ Feature Add Line Feature and Add numbers REMOVE Services Ordered 4 Business Days and 6 Business Days



03/29/02
 Unbundled Network Elements Platform (UNE-P)
POTS Business
Page 39  ADD: For Resale POTS Residence and Business, Saturday due dates are available under the following circumstances:

· The Saturday Desired Due Date (DDD) must be at least the standard interval.

For dispatched orders, a Saturday appointment must be available and reserved in Appointment Scheduler.  

For Resale POTS non-dispatched orders, Saturday is counted as part of the standard installation interval, even if a Saturday due date is not desired.  For example: when the standard interval is 2 business days, an LSR submitted on a Friday morning may have a due date as early as the following Monday. To beginning of Resale POTS Business section for consistency.



03/29/02
 Resale
PBX Trunks Non-Designed


Page 67 Resale PBX Trunks Non-Designed. ADD; Business to See Resale POTS

03/29/02
Directory Listings
Directory Listings
Page 75

Under Activity/Features:

· Deleted “LSR Electronically Submitted” text.  It is not important to denote the method in which orders are submitted.  Language was deleted for Non-Complex and Complex Listings. 

· Added “Simple Straight-Line and/or Straight-Line Under (SLU) Listings” text next to Non-Complex Listings.  The additional text should better define the definition of Non-Complex Listings.

· Added “Caption Listings” text next to Complex Listings.  The additional text should better define the definition of Complex Listings.

Under Installation Guidelines for Non-Complex Listings:

· Replaced “…before noon MT, or, Next business day if received later than noon MT” With “by cut-off times.  Please see note below.”  The language in the below note better explains the installation guidelines.

Added the following to the note at the bottom of listings section page: 

“There is no interval distinction between orders that are submitted manually or electronically.  In order for the SIG intervals to apply, non-complex listings orders submitted by Reseller CLECs and UNE-P CLECs must be submitted by 12:00 PM Mountain Time.  Non-complex listings submitted as Stand Alone Listings (SAL) or Facility Based Directory Listings (FBDL) must be submitted by 3:00 PM Mountain Time.  The terms SAL and FBDL are synonymous.  They both represent Directory Listings for Facility-Based CLECs not ordering and provisioning other services from Qwest and ordering Directory Listings exclusively.  All complex listings must also be submitted by 3:00 PM Mountain Time.  The SIG intervals also assume that the orders that are submitted are error-free.”

Format Issue: Regarding the product notes: This section should be regrouped and bullet pointed to separate non-designed and designed sections. This would improve clarity for the reader. 

In addition, the last sentence of the notes on page 83, should be cut and pasted as the 3rd sentence of the notes at the bottom of page 82. (see example) 

*Listing will post to Qwest Directory Assistance Two (2) Business Days following Installation Guideline.  There is no interval distinction between order that are submitted manually or electronically. The above standard intervals also assume that the orders that are submitted are error free.

*In order for the above intervals to apply, non-complex listings orders submitted by Reseller CLECs and UNE-P CLECs must be submitted by 12:00 PM Mountain Time.  Non-complex listings submitted as Stand Alone Listings (SAL) or Facility Based Directory Listings (FBDL) must be submitted by 3:00 PM Mountain Time.  The terms SAL and FBDL are synonymous.  They both represent Directory Listings for Facility Based CLECs not ordering and provisioning other services from Qwest and ordering Directory Listings exclusively. 

 * All complex listings must also be submitted by 3:00 PM Mountain Time.



03/29/02
UNE Combinations
Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)
Page 30-33

ADD: Under Services Ordered for New DS0, DS1, DS3, EELs or LMC clarify that what is being ordered is a Transmission Path.

ADD: Under Services Ordered for Conversions of EELs or LMC clarify that what is being ordered is a Transmission Path.



03/29/02
Unbundled Services
UDIT
Page 108 – 110

ADD: Under Services Ordered for DS0, DS1, DS3, OC3 and Higher, clarify that what is being ordered is a Transmission Path.

03/29/02
Unbundled Services
Dark Fiber
ADD: Under Services Ordered for Initial Records Inquiry (IRI) (Simple and Complex) that what is being ordered is an IRI per Route.

ADD: Under Services Ordered for Field Verification and Quote Preparation (FVQP) that what is being ordered is an FVQP per Route.

ADD: Under Services Ordered for Provisioning (non-FVQP requests) that what is being ordered is Provisioning per Route.



03/29/02
 Unbundled Services
Unbundled Switching
Pages 113 -120

Unbundled Services-Unbundled Switching

ADD: Line Side Analog with Line Class Code (LCC) already supported in requested switch

Services Ordered:

1 to 8 Line Ports

9 to 16 Line Ports

17 to 24 Line Ports

25 or more Line Ports

ADD: Line Side Analog-Existing Vertical Feature(s) (Features change without inward line activity and not impacting the design of the circuit.)

Services Ordered:

1 to 19 Features

20 to 29 Features

40 or more Features

ADD: BRI-ISDN Line-Side Port, With non standard configuration and Line Class Code (LCC) already supported in the requested switch.

Services Ordered:

1 to 4 Line Ports

5 or more Line Ports

ADD: DS1 Trunk Port

Services Ordered:

1 to 8 Digital Interface Ports

9 to 16 Digital Interface Ports

17 to 24 Digital Interface Ports

25 or more Digital Interface Ports

CHANGE: Unbundled Services- Unbundled Switching -Trunk Group Members 

High Density changed to Zone 1.

ADD: 

1 to 24 DS0 Trunk Members

25 to 48 DS0 Trunk Members

49 to 72 DS0 Trunk Members

73 to 96 DS0 Trunk Members

97 to 120 DS0 Trunk Members

121 to 144 DS0 Trunk Members

145 to 168 DS0 Trunk Members

169 to 240 DS0 Trunk Members

241 or more DS0 Trunk Members

CHANGE: Unbundled Services- Unbundled Switching -Trunk Group Members 

Low Density changed to Zone 2.

ADD: 

1 to 24 DS0 Trunk Members

25 to 48 DS0 Trunk Members

49 to 72 DS0 Trunk Members

73 to 96 DS0 Trunk Members

97 to 120 DS0 Trunk Members

121 to 144 DS0 Trunk Members

145 to 168 DS0 Trunk Members

169 to 240 DS0 Trunk Members

241 or more DS0 Trunk Members

ADD: Two Way and DID Equivalent Group (add/change/increase) DS1 trunk port in place.

Services Ordered:

1 to 8 DS0 Trunk Members

9 to 16 DS0 Trunk Members

17 to 24 DS0 Trunk Members

25 or more DS0 Trunk Members

ADD: PRI-ISDN Capable Trunk Side DS1 Trunk Port in Place

Services Ordered:

1 to 8 DS0 Trunk Members

9 to 16 DS0 Trunk Members

17 to 24 DS0 Trunk Members

25 or more DS0 Trunk Members



03/29/02
CCSA/SS7
CCSA/SS7
Page 133

ADD: New Installations Services Ordered 1 or more Port Connections



03/1/02
General Information
N/A
Added language to the General Information section

03/1/02
Unbundled Network Elements Platform (UNE-P)
· UNE-P POTS ‘New*’

· UNE-P POTS Line Splitting

· UNE-P PBX Trunks

· UNE-P Line DSS

· UNE-P ISDN BRI

· UNE-P ISDN PRI

· UNE-P Centrex Plus / UNE-P Centron [Centron is MN only]

· Conversion to UNE-P PAL
Updated sections.  See 03/1/02 SIG notification document for details.  While some intervals provided in the UNE-P section have been updated, the majority of the changes in this section have been organizational and implemented in an effort to be consistent in format.

03/1/02
Resale
· Digital Switched Services (DSS)

· Direct Inward Dialing (DID)

· PBX Trunks Non-Designed

· PBX Trunks Designed

· DS0 Analog or Voice Grade Equivalent

· DS0 Digital

· Foreign Exchange / Remote CO
Updated sections.  See 03/1/02 SIG notification document for details

03/1/02
Interconnection – Other Services
· Caged Physical, Cageless Physical, Shared Caged Physical Collocation

(Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington)

· Caged Physical Cageless Physical, Shared Caged Physical Collocation (No Forecast Provided)

· Virtual Collocation (Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington)

· Virtual Collocation (No Forecast Provided)

· ICDF Collocation (No Forecast Provided)

· Field Connection Point
Updated sections.  See 03/1/02 SIG notification document for details

03/1/02
Unbundled Services
· Unbundled Loop (UBL) 2-Wire Voice Grade (VG) Analog Loop

· Quick Loop

· Unbundled Loop (UBL) DS1 Capable Loop

· Unbundled Loop (UBL) DS3 Capable Loop

· Unbundled Loop (UBL) XDSL-1 Capable Loop/ISDN-BRI Capable Loop

· Line Splitting

· Loop Splitting
Updated sections.  See 03/1/02 SIG notification document for details

03/1/02
LIS Trunking
· General LIS and Wireless Type 2 Trunking

· LIS
Updated sections.  See 03/1/02 SIG notification document for details

03/1/02
All sections
All subsection
The word “Density” has been replaced with the word “Zone” in the body of the SIG to match the MSA / Zone 1 /  Zone 2 List

02/22/02
General Information
N/A
Added the following language: Non-designed UNE-P POTS, UNE-P Centrex, UNE-P PAL, UNE-P PBX, and UNE-P ISDN BRI. . See 02/22/02 SIG notification document for details

02/22/02
Unbundled Network Elements Platform (UNE-P)
UNE-P POTS ‘New*’
Additional language added to the table and page. See 02/22/02 SIG notification document for details

02/22/02
Unbundled Network Elements Platform (UNE-P)
Conversions to UNE-P POTS
Added and deleted language in the table. See 02/22/02 SIG notification document for details

02/22/02
Unbundled Network Elements Platform (UNE-P)
UNE-P Line Splitting
Added and deleted language in the table. See 02/22/02 SIG notification document for details

02/22/02
Network Identified Wire Center / MSA / Zone 1 / Zone 2 List Definitions
N/A
The Network Identified Wire Center / MSA / Zone 1 / Zone 2 List Definitions have been moved ahead of the Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.  This is being done to help users of the SIG better understand the purpose of the list.

02/22/02
Network Identified Wire Center / MSA / Zone 1 / Zone 2 List
N/A
The Network Identified Wire Center / MSA / Zone 1 / Zone 2 List has added the following language

The following table provides information to relate Qwest wire centers by Metropolitan Statistical Area and Qwest designated zones.  The table can be used for the purpose of determining provisioning and maintenance intervals."

02/18/02
Resale
POTs
Additional language added to Installation Guidelines Table

02/18/02
Resale
POTs
Additional language added to Installation Guidelines Table

02/18/02
Resale
Centrex 21
Additional language added to Activity Features and Product Table

02/18/02
Resale
Centrex 21 - ISDN
Additional information added to the Activity Features and Product Table

02/18/02
Resale
Centrex Plus Centron (MN Only) Centrex Prime
Additional information added to the Product Table

02/18/02
Resale
ISDN - PRI
Additional language added to the Activity / Features Table

02/18/02
Resale
ISDN - PRI
Additional language added to the Installation Guidelines Table

02/18/02
Resale
Digital Switched Service (DSS)
Additional language added to the Activity / Features, FOC Guidelines, Installation Guideline, FOC Guidelines, and Services Ordered Table

02/18/02
Resale
PBX Trunks
Additional language added to the Activity / Features Table

02/18/02
Resale
DS0
Additional language added to the Activity / Features Table

02/18/02
Resale
DS0
Additional language added to DS0 Table

02/18/02
Resale
DS1
Changes made to the Installation Guidelines Table

02/18/02
Resale
CO-ACD
Changes made to the Installation Guidelines Table

02/18/02
Resale
CO-ACD
Changes made to the Installation Guidelines Table

02/13/02
LIS Trunking
All LIS Products
The LIS section has been revised to update and clarify language regarding interval application and categories.  The previous language referred to Feature Group D-type elements of the order.  The references to Feature Group D-type have been removed, and the language now only refers to LIS.  Reference to High Density and Low Density has been changed to Zone 1 and Zone 2 respectively.

02/13/02
Wireless Type 1 & 2
All Wireless Type 1 & 2
The Wireless Type 1 & 2 section has been revised to update and clarify language regarding interval application and categories.  The previous language referred to Feature Group D-type elements of the order.  The references to Feature Group D-type have been removed, and the language now only refers to Wireless Type 1 & 2. Reference to High Density and Low Density has been changed to Zone 1 and Zone 2 respectively.

01/30/02
Network Identified Wire Center / MSA / Zone 1 / Zone 2 / Lists 
All products
The Network Identified Wire Center / MSA / Zone 1 / Zone 2 / Lists replaces the section that listed Qwest high density areas.  Note: Density (High and Low) was replaced with Zone 1 or Zone 2 respectively to eliminate the confusion “Density” implied towards population.  Since population was not a primary criteria in determining the status of the wire center, US West/Qwest changed the term “Density” to “Zone.”  None of the business rules sets were affected by this labeling clarification change.

01/30/02
Network Identified Wire Center / MSA / Zone 1 / Zone 2 / Lists Definitions
All products
This new section provides definitions for the Network Identified Wire Center / MSA / Zone 1 / Zone 2 List.

12/19/01
Unbundled Network Elements Platform (UNE-P)
UNE-P Centrex 21 – Non Designed
Added the following language to the Activity/Features section: Line change/additions/removals

In the Services Ordered section removed the following: 1 –10 lines, and 11 or more lines.

In the Line Feature changes/additions/removals FOC Guidelines section revised the guideline from 192 hours to now state 24 hours.

In the Installation Guidelines section revised the guideline from ICB to now state Three (3) Business Days. 

12/19/01
Resale
Centrex 21 Non Designed – New Installations section
In the Services Ordered section removed the following:  1 – 10 lines, and 11 or more lines reference because they no longer apply.  

In the FOC Guidelines section removed the following: 192 hours because it no longer applies.  

In the Installation Guidelines section removed the following: ICB because it no longer applies.  

In the Repair Guidelines section removed the following: 24hours OOS, 48 hours AS because they no longer apply.

12/19/01
Resale
Centrex 21 ISDN Designed
Revised the product title from Centrex 21 ISDN to Centrex 21 ISDN Designed.

Expanded table to add the following statement to the Activity/Features section: Line Feature changes/additions/removals

Added Line Feature/changes/additions/removals FOC Guidelines section to now state 24 hours.

Added Line Feature/changes/additions/removals Installation Guidelines to now state Three (3) business days.

Added Line Feature/changes/additions/removals Repair Guidelines to now state 24 hours OOS, 48 hours AS.

12/04/01
Unbundled Services
2-wire / 4 wire Campus Wire Sub-Loop NE only
New section added to the SIG.  Provides additional information regarding  Installation Guidelines, FOC Guidelines, and Repair Guidelines.

12/04/01
Unbundled Services
MTE-POI Rearrangement of Facilities
Revised Installation Guidelines to now reflect a 45 day interval.  

12/04/01
Unbundled Services
Sub-Loop Reservations – only in CO
New section added to the SIG.  Provides additional information regarding  Installation Guidelines.

12/04/01
Unbundled Services
DS1 Capable Feeder Loop
Removed duplicate information that was on this page.

12/04/01
Unbundled Services
2 wire Analog Distribution Loop 2-wire non Loaded Distribution Loop
Removed duplicate information that was on this page.

11/16/01
Resale
CO-ACD
New section added to the SIG.  Provides additional CO-ACD information regarding CO-ACD Activity /Features, Installation Guidelines, FOC Guidelines, and Repair Guidelines.

11/02/01
Interconnection – Other Services
All Collocation
Removed all Arizona references, and added North Dakota in the Caged Physical, Cageless Physical, Shared Caged Physical Collocation section.  

11/02/01
Interconnection – Other Services
All Collocation
Removed all Arizona references in the Virtual Collocation section

11/02/01
Interconnection – Other Services
All Collocation
Removed all Arizona references in the ICDF Collocation section

10/24/01
Unbundled Network Elements Platform (UNE-P)
UNE-P POTs New
Revised Services Ordered, FOC Guidelines, Installation Guidelines, and Repair Guidelines to be in parity with retail.

10/24/01
Unbundled Network Elements Platform (UNE-P)
Conversions to UNE-P POTs
Revised Services Ordered, FOC Guidelines, Installation Guidelines, and Repair Guidelines to be in parity with retail.

10/24/01
Resale
POTs Residence
Revised Services Ordered, FOC Guidelines, Installation Guidelines, and Repair Guidelines

10/24/01
Resale
POTs Business
Revised Services Ordered, FOC Guidelines, Installation Guidelines, and Repair Guidelines

10/24/01
Interconnection – Other Services
Caged Physical, Cageless Physical, Shared Caged Physical Collocation
Revised Installation Guidelines pursuant to the new commission orders in AZ, CO, NM, and UT

10/24/01
Interconnection - Other Services
Virtual Collocation
Revised Installation Guidelines pursuant to the new commission orders in AZ, CO, NM, and UT

10/24/01
Interconnection  - Other Services
ICDF Collocation
Revised Installation Guidelines pursuant to the new commission orders in AZ, CO, NM, and UT

10/24/01
Interconnection – Other Services
Physical Remote Collocation
Revised Installation Guidelines pursuant to the new commission orders in AZ, CO, NM, and UT

10/24/01
Interconnection – Other Services
Virtual Remote Collocation 
Revised Installation Guidelines pursuant to the new commission orders in AZ, CO, NM, and UT

10/11/01
Unbundled Network Elements Platform (UNE-P)
UNE-P ISDN PRI
Revised UNE-P ISND PRI section of  the SIG in an effort to further clarify existing intervals and to differentiate ISDN PRI new connect, conversion, and existing service changes.

10/11/01
Resale
Resale POTs
Revised text above tables to state the following:

For Resale POTS Residence only, Saturday due dates are available under the following circumstances:

· The Saturday Desired Due Date (DDD) must be at least the standard interval.

· For dispatched orders, a Saturday appointment must be available and reserved in Appointment Scheduler.

· For Resale Residence POTS, Saturday is counted as part of the standard installation interval, even if a Saturday due date is not desired.  For example, the standard interval is 2 business days

· It is Friday morning

The due date can be Monday.

10/11/01
Resale
ISDN PRI
Revised Resale ISND PRI section of  the SIG in an effort to further clarify existing intervals and to differentiate ISDN PRI new connect, conversion, and existing service changes.

10/11/01
Number Portability - Local
All Local Number Portability Products
Added additional information  that further clarifies Service Intervals regarding Local Number Portability.  The following text has been added:

If the Co-Provider issues an LSR prior to 7:00 p.m. Mountain Time, that day will be counted as Day 0 (zero).

Co-Providers may request any due date / frame due time (DD/FDT) where the trigger can be set automatically, however due date calculations are based on business days excluding Saturdays, Sundays, and holidays.  For a list of holidays see page 6 



10/09/01
General Information
N/A
Revised General Information Section to further address weekend, and holiday due dates.  General Information section now states the following: 

Due date calculations are based on business days excluding Saturdays, Sundays, New Year’s Day, Memorial day, Independence Day (4th of July), Labor Day, Thanksgiving, and Christmas Day.  Weekend and Holiday due dates are not appropriate unless indicated otherwise in the installation guidelines for a specific product.

10/09/01
Unbundled Services
Unbundled Dark Fiber
Revised text above table to state the following: Installation Guidelines apply where facilities/network capacity is in place, on Qwest-owned, in region facilities.  Where non-Qwest locations are involved, intervals are handled on an Individual Case Basis - -(ICB).

10/05/01
Unbundled Network Elements Platform (UNE-P)
UNE-P ISDN PRI ‘New’
Revised Services Ordered, FOC Guidelines, Installation Guidelines, and Repair Guidelines sections to mirror resale.

10/05/01
Unbundled Network Elements Platform (UNE-P)
Conversion to UNE-P ISDN PRI
Revised Services Ordered, FOC Guidelines, Installation Guidelines, and Repair Guidelines sections to mirror resale.

10/05/01
Unbundled Network Elements Platform (UNE-P)
UNE-P Public Access Lines (PAL) - Conversions
New section added to the SIG.  Provides additional UNE-P information.

10/05/01
Unbundled Network Elements Platform (UNE-P)
UNE-P Public Access Lines (PAL) – New 
New section added to the SIG.  Provides additional UNE-P information.

10/05/01
Unbundled Network Elements Platform (UNE-P)
Qwest DSL Service with UNE-P Combinations – New & Conversion
New section added to the SIG.  Provides additional UNE-P information.

09/28/01
Interconnection - Other Services
Physical Remote Collocation
New section added to the SIG.  Provides additional Remote Collocation information.

09/28/01
Interconnection – Other Services
Virtual Remote Collocation
New section added to the SIG.  Provides additional Remote Collocation information.

09/28/01
Interconnection – Other Services
Adjacent Remote Collocation
New section added to the SIG.  Provides additional Remote Collocation information.

09/28/01
Unbundled Services
QuickLoop + LNP
New section added to the SIG.

09/28/01
Unbundled Services
OCn Capable Unbundled Loops
FOC Guidelines now state 192 hours 

09/28/01
Unbundled Services
Intra-Building Cable (IBC) 2 Wire / 4 Wire Qwest Dispatch
New section added to the SIG.

09/28/01
Unbundled Services
Multi-Tenant Environment MTE – POI Determine Cable Ownership
New section added to the SIG

09/28/01
Unbundled Services
MTE – POI Inventory of CLEC Cable
New section added to the SIG

09/28/01
Unbundled Services
MTE – POI Rearrangement of Facilities
New section added to the SIG

09/28/01
Unbundled Services
MTE – POI Construction of SPOI
New section added to the SIG

09/28/01
Unbundled Services
N/A
Change to the wording that prefaces the Unbundled Dark Fiber due date intervals.  The new language is to accommodate the Colorado, Arizona, and multi-state orders that require Qwest to offer dark fiber that Qwest has a right to access but may be outside Qwest Local Calling Area, in and Independent Telephone company territory, purchased from another company or part of an IRU.

09/0701
Unbundled Services
OCn Capable Unbundled Loops
Revised FOC Guidelines to state 72 hours.  The FOC Guidelines previously stated 24 hours which was not accurate.  OCn Capable Unbundled Loops have always been designed with FOC Guidelines of 72 hours.

08/30/01
Unbundled Services
Unbundled Dark Fiber
Removed reference to OC3 and Higher.

08/01/01
General Information
N/A
Second paragraph has been revised to highlight that the FOC interval is based on the assumption that the request is submitted electronically via IMA.  An additional 24 hours is added to the interval if the request is submitted via IIS (Faxed).

06/29/01
UNE Combinations
DS0 or Voice Grade Equivalent, DS1, DS3, and DS0, DS1, DS3 Conversion As Is 
Revised Product Description Title Section

06/29/01
Interconnection – Other Services
All Collocation Products
Revised Collocation information to provide additional information.  Collocation section has been expanded from 2 pages to 10.

06/12/01
Resale
POTS Residence
Revised FOC Guidelines language

06/12/01
Resale
POTS Business
Revised FOC Guidelines language

06/12/01
Resale
PBX Trunks Non Designed 
New product added to the Service Interval Guide

06/12/01
Resale
PBX Trunks
Revised Product Description

05/23/01
Unbundled Services
OCn Capable Unbundled Loops
New product added to the Service Interval Guide

05/23/01
Unbundled Services
XDSL-1 Capable Loop / ISDN-BRI Capable Loop
Revised Product Title, and Installation Guidelines

05/22/01
Unbundled Services
2-wire / 4 wire Analog Distribution Loop
Revised Product Title, Activity/Features, FOC Guidelines, Installation Guidelines, and Repair Guidelines

05/22/01
Unbundled Services
DS1 Capable Feeder Loop
Revised Activity/Features, and FOC Guidelines sections

05/22/01
Unbundled Services
Line Splitting
Added new product to the Service Interval Guide

05/22/01
Unbundled Services
Shared Distribution Loop
Revised Activity/Features section

05/22/01
Unbundled Services
Shared Loop/Line Sharing
Revised Service Ordered, FOC Guidelines, and Installation Guidelines

05/17/01
Number Portability- Local
1FR or 1FB
Revised Product Title, Services Ordered Intervals, and Installation Guidelines. 

05/17/01
Number Portability-Local
Complex Services (PBX, Trunks, ISDN, etc.)
Revised Product Title, Services Ordered Intervals, and Installation Guidelines.

0517/01
Number Portability- Local
Centrex
Removed Centrex as stand alone information.  For Centrex information see Number Portability – Local, Complex Services page 79.

05/17/01
Unbundled Services
Quick Loop
Notice language in the Product Title has been removed because the notices are no longer applicable.

05/17/01
Unbundled Services
Shared Distribution Loop
New product added to the Service Interval Guide.  Additional information on Shared Distribution Loop is available at the following URL http://www.qwest.com/wholesale/pcat/shareddistloop.html

05/17/01
Revision History
N/A
New section added to the SIG that shows a history of updates and changes to the SIG.

� With regards to states or contracts where QWEST must resell these products, the above guidelines will apply.





The Resale and Interconnection service guidelines contained herein are subject to change at anytime by QWEST.

Please refer to the Web location (http://www.qwest.com/wholesale/guides/sig/index.html) for the most current copy.

The Resale and Interconnection service guidelines contained herein are subject to change at anytime by QWEST.  

Please refer to the Web location (http://www.qwest.com/wholesale/guides/sig/index.html) for the most current copy.
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