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Product Description

Qwest Unbundled Network Elements-Platform (UNE-P) services are combinations of Unbundled Network Elements (UNEs) that provide finished services to Competitive Local Exchange Carriers (CLECs) that are equivalent to Qwest’s retail service offerings. General information about UNE-P can be found in Unbundled Network Elements – Platform (UNE-P) - General Information. Link blue text to http://www.qwest.com/wholesale/pcat/unep.html)

Qwest provides UNE-P POTS combinations as a finished service to end-users on behalf of CLECS. UNE-P POTS provides service similar in functionality as Qwest’s retail residential and business services (i.e., One Flat Rate Residential/One Flat Rate Business (1FR/1FB); One Measured Rate Residential/One Measured Rate Business (1MR/1MB). UNE-P POTS is the combination of the following UNEs:  

· 2-Wire Analog (Voice Grade) Loop 

· Analog Line Side Port 
· Shared Transport Originating Minutes of Use (MOU)
· Optional Features 

Availability

UNE-P POTS combinations are available where facilities exist throughout Qwest’s 14-state local service territory. (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html)

Terms and Conditions
Line Splitting is available with UNE-P POTS.  Information is available in Line Splitting. (Link blue text to http://www.qwest.com/wholesale/pcat/linesplitting.html)
Qwest Digital Subscriber Line (Qwest DSL() service is available  with UNE-P POTS.  For additional information refer to UNE-P with Qwest DSL. (Link italics to new UNE-P with Qwest DSL PCAT.)

Dual Service allows an end-user that is moving within the same wire center to maintain the same telephone number for up to 30 days at both the new address and the old address. Dual Service is available where facilities permit with UNE-P POTS service. 

Design and special circuit arrangements are not available with UNE-P POTS, e.g., Foreign Exchange (FX), Market Expansion Line (MEL), High Voltage Protection, etc.

Technical Publications

Technical characteristics are described in: 

· Telcordia Generic Requirements (SRs), SR-2275, Notes on the Network,(Link blue text to: http://telecom-info.telcordia.com) 
· Telcordia Generic Requirements (GRs)/Technical References (TRs)/Special Reports (SRs) (Link blue text to: http://telecom-info.telcordia.com/site-cgi/ido/index.html) 
· American National Standards Institute (ANSI) Standard Publications. (link blue text to: http://web.ansi.org/) 
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Pricing

Rate Structure

Recurring charges apply for each UNE making up the UNE-P POTS service.  Recurring charges are the sum of the flat-rated UNEs that comprise the UNE-P POTS combination, as well as charges for Local Switching Originating  MOU for switch use and Shared Transport Originating MOU.

Recurring charges are comprised of the following rate elements:

· 2-Wire Analog (Voice Grade) Loop 

· Analog Line Side Port 

· Shared Transport Originating MOU

· Optional Features

The Analog Line Side Port UNE involves monthly recurring charges for the port, as well as Local Switching Originating MOU for switch use.

Nonrecurring UNE-P POTS installation, change, and conversion charges are assessed, as applicable.

Rates

A nonrecurring charge applies to the installation of service(s) and in some states a disconnect service(s) charge will apply.  Rates can be found in Exhibit A or the specific rate sheet in your Interconnection Agreement.

Tariffs, Regulations, and Policies 

Tariffs, regulations and policies applicable to Qwest’s retail UNE-P POTS offering are located in the state Tariffs/Catalogs/Price Lists.  (Link blue text to http://tariffs.qwest.com:8000/)
When a request to convert existing Qwest retail service is received, Qwest will review the order and remove features/services that are ineligible for inclusion with UNE-P POTS service prior to converting the account to UNE-P POTS.  

If the UNE-P POTS account is disconnected, the data portion of the account must also be disconnected. 

Optional Features

A complete list of product specific features, descriptions, availability, pricing, and ordering information is available in the UNE-P - Features matrix.(Link italics to http://www.qwest.com/wholesale/clecs/features/unepfeatures.html.)
All UNE-P products include either one residential or one business directory listing based on the product requested for each main telephone number, at no charge. Premium and privacy listings are also available with UNE-P services. Regardless of residential or business directory appearance, all UNE-P listings are categorized as business for rating purposes.  Information describing directory listing availability and ordering is described in White Pages Directory Listings. (Link blue text to: http://www.qwest.com/wholesale/pcat/whitepagedirlist.html)
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Features/Benefits

	Features
	Benefits

	Cost effective
	· Finished services at wholesale rates



	Flexible communication system
	· Basic end-user connection needed to use telephone service 

	Network reliability
	· Proven systems

· Reliable network infrastructure 

· Speed to market opportunity 


Applications

See Features/Benefits.
Implementation
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Product Prerequisites

If you are a new CLEC and are ready to do business with Qwest, view Getting Started as a Facility-Based CLEC. (Link to: http://www.qwest.com/wholesale/clecs/clec_index.html)  If you are an existing CLEC wishing to amend your Interconnection Agreement or New Customer Questionnaire, additional information is located in the Interconnection Agreement . (Link blue text to: http://www.qwest.com/wholesale/clecs/negotiations.html)
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Pre-Ordering

General pre-ordering activities are described in the Pre-Ordering Overview.  (link blue text to: http://qwest.com/wholesale/clecs/preordering.html)

Requirements for pre-ordering are described in Local Service Ordering Guidelines (LSOG) Pre-Order. (Link blue text to: http://www.qwest.com/wholesale/clecs/lsog.html)
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Ordering

General ordering activities are described in the Ordering Overview.  (Link blue text to: http://www.qwest.com/wholesale/clecs/ordering.html)  

It is important to review and understand the ordering procedures described in Unbundled Network Elements-Platform (UNE-P) General Information when ordering UNE-P POTS. (link blue text to: http://www.qwest.com/wholesale/pcat/unep.html)

UNE-P POTS may be ordered as a new combination or converted from existing Qwest resale or retail residential or business (1FR/1MR,1MB/1FB) service.  It is technically feasible to convert existing resale or retail Centrex 21, Centrex Plus or Centron services to UNE-P POTS nonrecurring charges will apply.

UNE-P POTS service requests should be placed using the Interconnection Mediated Access (IMA) Electronic Data Interchange (EDI), (Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html) IMA Graphical User Interface (GUI), (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) or faxed to (888) 796-9089. 

UNE-P POTS service requests are submitted using the following Local Service Order Guidelines (LSOG) forms:

· Local Service Request (LSR)

· End User (EU)

· Resale Service (RS)

· Port Service (PS) – see note below

· Directory Listing (DL), if applicable

Note:  UNE-P POTS requests submitted using IMA Version 17.00 or higher will use the Port Service (PS) form.  Previous IMA versions will continue to use the Resale form.  
Field entry requirements are described in the LSOG. (Link blue text to:  http://www.qwest.com/wholesale/clecs/lsog.html)

When converting an existing account with Qwest DSL to UNE-P POTS follow the order requirements  in UNE-P with Qwest DSL. (link text to new the ordering section of the new UNE-P with Qwest DSL PCAT).

Requests for multiple conversions to UNE-P POTS may be made on the same service request, provided the request is based on the same Qwest CSR, for the same end-user, at the same location, and for the same due date.

When converting a residential end-user to UNE-P POTS, the Call Waiting USOC of N2W needs to be changed to NWT. 

Unless you specify that a residential listing is necessary, UNE-P POTS service(s) will have a business listing.  Accordingly, when you submit a request for new UNE-P POTS installation or conversion of an existing residential end-user to UNE-P POTS, you must populate the Type of Service (TOS) field on the LSR form to indicate a residential account, ex., 2AM or 2BM, for listings appearance purposes.

Unique UNE-P POTS USOCs must be used:

· UHR is the class of service 

· U5R is the main line 

· U5RAX is the additional line, per additional line. 
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Provisioning and Installation

General Provisioning and Installation activities are described in the Provisioning and Installation Overview.  (Link blue text to: http://qwest.com/wholesale/clecs/provisioning.html)

Some products or features require the addition of a Line Class Code (LCC) to provision the service in the Qwest switch.  When a LCC is required, the CLEC is not responsible for providing it on the LSR; Qwest adds it to the service order.

In some cases, several products associated with a single line may each require a LCC.  Only one LCC may be used on a line.  Therefore, in these situations, Qwest will assign a single LCC that provides the function for multiple products.  There are also times when one LCC may be translated into another LCC to accommodate various switch types and/or Multi-line Hunting requirements.

Qwest enters the LCC on the service order following each line USOC to be equipped with the product or feature, as in the following example:

· U5R/PIC xxxx/LCC TMM

· RTY 

For information on the LCCs used in provisioning UNE-P POTS services refer to the LCC Job Aid (REPLACE italicized text to download: unep_resale_lccs_09-01-04).  The LCC Job Aid is provided as an informational tool and should not be used by the CLEC when submitting an LSR.
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Maintenance and Repair

Qwest will provide repair and maintenance of UNE-P services in a manner that is equal to that which it provides to its retail end-users purchasing service.

General maintenance and repair activities are described in the Maintenance and Repair Overview. (Link blue text to: http://qwest.com/wholesale/clecs/maintenance.html)
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Billing

Customer Records and Information System (CRIS)  billing is described in the Billing Information – Customer Records and Information System (CRIS). (Link blue text to http://www.qwest.com/wholesale/clecs/cris.html)
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Training

Qwest 101: “Doing Business with Qwest”
· This introductory instructor-led training course is designed to teach the CLEC and Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource access information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_qwest_101.html)                    

Facility-Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document 

· The Qwest Facility-Based Competitive Local Exchange Carriers (CLECs) and Reseller/Unbundled Network CLECs Directory Listings User Document describes Qwest processes and business rules for working with you to establish and maintain directory listing information throughout Qwest's 14-state local service territory. You provide end-user directory listing information to Qwest to ensure that the end-user listings in Qwest's listing database are current and accurate. This makes your listings available to Qwest's Directory Assistance (DA) and for publication in published directories based on contractual agreements. Maintaining a comprehensive listing database, regardless of each end-user's Local Service Provider, ensures that end-users have access to complete DA Information and the option to appear in a published White Page Directory. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/dirlistuser.html)

IMA Facility Based Directory Listings

· This course introduces the participant to the IMA functionality as well as the processes that need to be followed to establish, change and/or delete directory listing information. The participant will review the resources available to assist with Directory Listing questions and processes. A significant amount of time will be spent reviewing Qwest listing business rules and how to complete an Ordering and Billing Forum (OBF) Directory Form via IMA. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/bt_listing.html)

IMA “Hands On”

· This introductory instructor-led training course teaches you how to use Qwest's IMA Graphical User Interface (GUI) to order wholesale products. You will experience interactive software demonstrations and participate in hands-on practice sessions to familiarize you with the IMA GUI system. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_ima_handson.html)

POTS Product Overview

· This instructor-led training course provides an overview of the Plain Old Telephone Service (POTS) product. This course will provide a general overview of the POTS product and the various features associated with POTS. Click here to learn more about this course and to register.  (Link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_pots_over.html)

UNE-P POTS 

· This instructor-led, process and systems training course is designed to provide an overview of the UNE-P POTS service as well as the processes for submitting the service request via IMA. The processes covered are PreOrder, Order, Post Order, Provisioning, Billing, and CEMR Maintenance and Repair. Qwest provides UNE-P POTS (Unbundled Network Elements Platform Plain Old Telephone Service) combinations as a finished service to end-users on behalf of CLECs. Click here to learn more about this course and to register. (link blue text to: http://www.qwest.com/wholesale/training/ilt_desc_unep_lsr.html)
View additional Qwest courses by clicking on Course Catalog. (link blue text to: http://www.qwest.com/wholesale/training/coursecatalog.html)
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Contacts

Qwest contact information is located in the Wholesale Customer Contacts. (Link blue text to:  http://www.qwest.com/wholesale/clecs/escalations.html )
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Frequently Asked Questions (FAQs) 

1. What elements of UNE-P POTS are usage sensitive?

Shared Transport Originating MOU and Local Switching Originating MOU are applicable on originating local calls.

2. Where can I find rates for UNE-P POTS?

Recurring and nonrecurring charges for UNE-P POTS service can be found in Exhibit A or the specific rate sheet of your Interconnection Agreement. 

3. May I convert existing Qwest business lines to UNE-P?

You may order new UNE-P POTS service or convert existing retail and/or resale POTS (residential or business) to UNE-P POTS.

4. How do I submit local service requests?

UNE-P POTS orders may be placed using the IMA GUI,  (Link blue text to: http://www.qwest.com/wholesale/ima/gui/index.html) the IMA EDI (Link blue text to: http://www.qwest.com/wholesale/ima/edi/index.html) or by submitting the completed LSOG forms to Qwest via facsimile at (888) 796-9089. 

5. Is the Toll Restriction USOC RTVXF convertible?

Yes.  The Toll Restriction USOC (RTVXF) has been grandparented, but when appears on an existing resale or retail service that you are converting to UNE-P, the USOC and feature may be maintained on the new service.  For new orders you will use the Long Distance Restriction USOCS that appear in the Optional Features table in this PCAT.
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