Escalation #SCR061405-03 -E36 
October 13, 2005

Amanda Silva
VCI
Subject:
VCI Escalation on SCR061405-03 -E36 associated with Qwest denial of this SCR citing No Demonstrable Business Benefit
This letter is Qwest’s binding response to your October 5, 2005 escalation regarding CLEC Change Request number SCR061405-03 E-36 “Daily Reject/Jeopardy Report to view and export into Excel. Quantity of Daily Reject/Jeopardy Report to view and export in Excel. Qnty of reject/Jeops by Username, PON, LSR, and reject comm with the ability to also view if the Reject had been corrected” and VCI’s request to implement this SCR.   

Qwest has reviewed the formal escalation and maintains its position that since there is existing functionality that currently provides details associated with rejects and jeopardies, this SCR will continue to be denied due to No Demonstrable Business Benefit.

Although the detail provided in the IMA Post Order Status Update Tool is not exportable, it does provide a means of looking for data which can be requested by either Rejected or Jeopardy status or all statuses can be selected.  Additionally, the query can be filtered by:
· Hours – ranging from 1 to 82 hour timeframes
· User ID

· Status types of either LSR or Order

· LSRs entered by EDI, GUI, or both

Once the query is complete, the data can be sorted by any column by clicking the header labels:
· Date/time

· User ID

· PON

· VER (Version)

· AN (Account Number)

· LSR ID

· DDD (Desired Due Date)

· LSR Status

· Order Number

· Order Due (DD)

· Order Status

· Entered By (Source of LSR – EDI or GUI)

Selecting all Status and sorting by PON and date provide an indication of whether a status has been resolved or not.

If additional detail is required, there is supplementary functionality in:

· the IMA Post Order LSR/BRC Notice Inquiry which provides notice specifics

· the IMA Post Order Status Inquiry which provides more detailed status by PON or LSR

As your Service Management team has discussed with you, there is also another source of data outside of CMP that is available to you that contains both BPL and manual reject information.  This data is accessible via the Qwest Wholesale website on the CLEC Performance Results Report url and can be exported to Excel.  These CLEC specific data reports can be requested through your Service Management team and require a digital certificate.  

In summary, the combination of data available in IMA and through the Qwest Performance Results Report URL supports Qwest denial of this CR.  

Loretta Huff
Qwest Wholesale 

Director Program/Project Mgmt
