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QWEST 

CARE GUIDE

V1.0
1+ ANI Switched Provisioning (CARE)
The Qwest Customer Account Record Exchange (CARE) group uses the Industry CARE System to send outbound CARE Automatic Number Identification (ANI) Primary Interexchange Carrier (PIC) requests to all Local Service Providers.  They are also responsible to ensure that all inbound transactions are received from the Local Service Providers in a timely manner.

For CLEC customers Qwest offers training for CARE specific to the PIC option that you will use in the RemoteControl® online tool. The training provides assistance relevant to the CARE codes, rejects, and resolutions. 

Qwest strongly urges new customers that do not have CARE established to receive training that is provided by the Qwest CARE team.

If you, as a CLEC, choose to waive the training then you are responsible for any billing issues or end-user blocks that may arise as a result of not participating in the CARE process.  It is also important to note that minimum CARE standards are now a mandate for all LECs based on an FCC ruling implemented on 09-21-05 (ref. CG Dkt. No. 02-286 MinCARE Obligation).
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Local Exchange Carrier Profile Form

Complete this form and return to Qwest Communications

Long Distance Carrier: Qwest Communications Corporation
Carrier Identification Code (CIC): 0432

CIC Alias: 0056, 0070 

Contact Name: Eric Budding – CARE 1+ Provisioning Supervisor
Contact Number: 614-215-7322
Fax Number: 614-215-6451

E-mail Address: CAREOP@Qwest.com
1.  LEC Name:                                                                                                                       

2.  OCN/LEC Id # (Four-digit Operating Company Number):                                        

3.  Holding Company Affiliated (Name):                                                                           
4. NPA-NXX line range:                                                                                                     
5. Equal Access Conversion Date:                                                                                    
6. Is InterLATA service available to the end user?                                                              
7. Is IntraLATA service available to the end user?                                                                            

8. LEC contact for Equal Access Procedures and Policies:

Name:                                                                                                                     

Address:                                                                                                                 

Contact Telephone:                                                                                                   
Fax Telephone:                                                                                                        

E-mail Address:                                                                                                      

9. Describe the means in which PIC Requests and Data will be exchanged.

NDM ____ FTP____Fax _____ Postage Mail _____ Internet E-mail ____

10.  CARE/PIC coordination contact where CARE PIC Orders should be sent:

Name:                                                                                                                         

Address:                                                                                                                    

Contact Telephone:                                                                                                   
Fax Telephone:                                                                                                         

E-mail Address:                                                                                                          

11. What CARE codes will be accepted for PIC Orders? 

TC/SI

01/01  (yes/no) – Request to PIC all terminals, if any, with this WTN

01/05  (yes/no) – Request to PIC WTN only

05/01 (yes/no) – Request for Billing Name and Address -

12. Does your Company Charge the End User a switching fee?  (yes/no)

13. If so, how much is charge for the switching fee?  ______ Can Qwest set up a process so that Qwest will be charged for the PIC switch fee?  (yes/no)

14. If you provide Billing Name & Address do you charge for (BNA)? (yes/no) Does Qwest need a contract? (yes/no)

Qwest CARE Contacts:

Terrisita Stanley 

CARE Administrator, 1+ Provisioning 

Contact Number, 614-215-6892

Contact Fax #: 614-215-6451

E-mail Address: Terrisita.Stanley@qwest.com
Eric Budding, 

CARE Provisioning and Equal Access Supervisor, 1+ Provisioning




Contact #:  614-215-7322


Contact fax #: 614-215-6451

E-mail Address: Eric.Budding@qwest.com
Sample Form: PIC Order Transmittal

Qwest will send PIC requests to your company on this document

	Processed Date

IC TO LEC ID: 

IC NAME:    

IC CONTACT: 

IC ADDRESS:

Jurisdiction
	AGENCY PIC ORDER TRANSMITTAL

IC TO DESTINATION LEC:

IC CITY/STATE/ZIP                                        CUSTOMER SERVICE TELEPHONE          

IC TELEPHONE:

IC FAX:

IC SEQUENCE: #__________      VERSION #__________       CARRIER ID CODE

  
	DATE:

ACNA:

                       CIC:



	TRANS   CODE
	STATUS

    IND
	CIC

CODE
	BILLING

TELEPHONE

NUMBER
	WORKING

TELEPHONE

NUMBER
	IC LOA

DATE
	CUST

TYPE
	BILLING

NAME

(OPTIONAL)
	BILLING ADDRESS

CITY/STATE

ZIP/CODE


	JURIS

  IND

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	



Total # of ANI’s: 


Report Row Count:

LEC CARE REPORT

Please complete the following form if the customer contacts you to PIC to Qwest. 

	LEC NAME:

	CARE REPORT

	Date:
	
	
	
	
	
	
	
	
	
	
	
	

	OCN:
	
	
	
	
	
	Total Record Count =
	
	
	
	
	
	

	TCSI
	CIC
	BTN
	WTN
	CTI
	JI
	Billing Name
	Billing Address
	OldBTN (PTN)
	OldWTN (PTN)
	City
	State
	Zip

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	


CARE Transaction Codes and Status Indicators (TCSI Codes)

The selection of transaction codes and status indicators provided below reflects common CARE codes received from LECs which is expected for maintenance into Qwest’s database.  Note: You may use additional Industry Standard CARE codes.

CONFIRMATION CODES

20 03
CUSTOMER SELECTED AC THROUGH AP

20 04
CONFIRMATION OF AN AC INITIATED ORDER

20 05
CUSTOMER SELECTED AC THROUGH AP-MOVING

20 08
CUSTOMER SELECTED AC THROUGH AP-NEW SERVICE

20 09
CUSTOMER SELECTED AC THROUGH AP-CHANGE OF PIC

20 33
CUSTOMER TRANSFERRED FROM OLD LSP IN LOCAL RESALE ENVIRONMENT

REJECT CODES

21 04
BTN NOT FOUND

21 07
WTN NOT FOUND

21 12   WTN (NPA-NXX-XXXX) IS INVALID FOR THE AP

21 21   BILLING NAME MISSING 

21 22   BILLING NAME DOES NOT MATCH ACCOUNT INFO

21 23   BILLING ADDRESS MISSING FROM AC RECORD

21 24   BILLING ADDRESS DOES NOT MATCH ACCOUNT INFO

21 29
BTN ALREADY PRESUBSCRIBED TO AC

21 30
WTN ALREADY PRESUBSCRIBED TO AC

21 33
WTN INELIGIBLE FOR PIC (LINE IS NOT A PIC’ABLE LINE)

21 66
PIC ACTIVITY RESTRICTED AT CUSTOMER REQUEST

31 26   WTN INELIGIBLE FOR PIC – TOLL RESTRICTED

31 33   WTN PIC FROZEN TO SUBMITTING AC

DISCONNECT CODES

22 01
SERVICE DISCONNECTED

22 02
SERVICE DISCONNECTED-MOVING

22 03
CUSTOMER CANCELED AC THRU AP

22 06
CUSTOMER CANCELED AC BY PICING ANOTHER CARRIER

RESPONSES TO BILLING NAME AND ADDRESS REQUEST

25 01
BILLING NAME & ADDRESS FOR ANI AS REQUESTED BY AC

REJECTS TO BILLING NAME AND ADDRESS INFORMATION

26 01
ANI NOT FOUND

26 14
REQUEST IN CONFLICT WITH CUSTOMER RECORDS

26 70
BILLING NAME AND ADDRESS NOT FOUND

DEFINITION OF ACRONYMS AND TERMS

USED IN THIS CARE MANUAL

ACRONYM/TERM

DEFINITION

AC


Access Carrier. The long distance carrier.

ACNA
Access Carrier Name Abbreviation. A unique abbreviation assigned to each long distance carrier by Telecordia Technologies.

ANI
Automatic Number Identifier. The end user’s telephone number.

AP


Access Provider. The Local Service Provider.

BNA
Billing name and address. The end user’s billing name and address.

BTN
Billing Telephone Number. Identifies the end user’s number designated for billing identification.

CARE 
Customer Account Record Exchange. The exchange of customer account information between the access provider and the access carrier.

CIC
Carrier Identification Code.  A four digit code that uniquely identifies a carrier.

End User
The customer that receives dial tone and long distance usage capability.

IC
Inter-Exchange Carrier. The long distance carrier.

LATA
Local Access Transport Area. A geographic area defined by the Justice Department to provide and administrate Communications services. (IntraLATA = Local Toll; InterLATA= Long Distance Toll)

LEC
Local Exchange Carrier. The telephone company providing service within the LATA. Responds to CARE requests and/or provide end user information.

LEC ID
Local Exchange Carrier Identification Code. A four digit code assigned to uniquely identifies a provider (OCN).

LD
Long Distance. Toll used, by the end user. from LATA to LATA or state to state.

LSP
Local Service Provider. Responsible for providing local service in a local resale environment.

NDM
Network Data Mover. CARE file transmitted between the long distance carrier and the local exchange carrier.

NPA
Number Planning Area. The first three digits of a telephone number that represent the end user’s area code.

NXX
The three digits of the telephone number that follows the end user’s area code.

OCN
Operating Company Number. A four digit code assigned to  uniquely identifies a provider.

PIC
Primary Interexchange Carrier. The long distance carrier of the end user’s choice where 1+ traffic calls are routed by the LEC to the AC.

TCSI 
Transaction Code – Status Indicator. CARE codes used to exchange end user information based on ANI level.

WTN

Working Telephone Number. Identifies the end user’s 

telephone number as it appears in the providers billing records.



Effective:  9-27-05
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