CLEC Performance Results Report User Guide
August, 2007
VERSION 6.0


CLEC Performance Results Report

AND PAP PAYMENT CALCULATIONS
Requirements to access the report

· Internet Explorer 4.0 – 5.x OR Netscape 4.5.1 - 4.7 browser (Netscape 6 is not supported)

· Access Authorization
· Adobe Acrobat 4.0 (or better)

Certification to Access the Report

Users will need to gain Access Authorization with access to Qwest Protected Internet Delivery (QPID) by contacting their Service Manager.

If you currently have QPID access, you will need to verify that access includes the report posting site.  The Access Authorization form is located at:  http://www.qwest.com/wholesale/clecs/electronicaccess.html
Click on the MS Excel Downloads:  “ECR Access Requests” and complete the form.

If you do not have Qwest access, please visit the following URL for Access Authorization Requirements and ordering instructions: http://www.qwest.com/wholesale/systems/generalinfo.html.  Click on “View information about Access to Qwest’s Systems.” and follow the instructions listed.

Additional Help with ECR application
All questions regarding content on the QPID site should be directed to the CLEC’s service manager.  Users who have questions regarding the “availability” of the site or who wish to report trouble with the site can contact the Wholesale Systems Help Desk at 888-796-9102.  

Supporting Documentation 

The Qwest Compliance Systems, Reporting and Analysis  (QCSRA) results documents and the 271 Performance Indicator Definitions (PID) can be found using the Internet Explorer browser at the following location which will take you to the "Qwest Protected Internet Delivery" web site.
· http://qpid01.qwest.com/  
At the top of the selection list, choose “Access the Secure Site at https://qpid01.qwest.com” to open the login page.  Enter your ‘User ID’ and ‘Password’ to open the listing of all reports authorized under your specific login.
To access the Performance Results Reports click on the name of the report for an Adobe Acrobat version of the state or regional aggregate results.  You will need Adobe Acrobat Reader to view these reports.

Both the current reporting month’s and previous reporting month’s reports are available   All current reporting month files will appearing first with a naming convention that begins with ‘RSID_c_.’  All previous reporting month’s reports will following with a naming convention that begins with 
Accessing the Report

Users can access individual CLEC reports by going to the following url and logging into the QPID system: 

· https://qpid01.qwest.com/cgi-bin/index.exe 

CLECs have the option to request adhoc reports of record level detail which are also posted to this website..
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Have you forgotten your password or locked your account?
You can clck here to request a password reset,

‘This computing equipment s the property of Qwest Communications Inc. Use of this computer system i restricted to offciel Quest business.
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CLEC Name

Each individual login in is associated to the reports to which access is authorized for that login.  Reports will be aligned by current and previous reporting months in alphabetical order.
You must be authorized to view these pages.  If you see a page that says "not found", or have other problems accessing the reports, please contact your service manager.

States

The state designation is in an abbreviated format (i.e. CO = Colorado) All state designations are postal abbreviations.  Regional reports are identified by ‘RG’ in the appropriate state abbreviation location.  States that are not under contract, or where there is no data, will not be listed.
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Understanding the Report

Reported measures are listed in the table of contents at the beginning of the report. Measures that do not have data will not be reported. [image: image3.png]BEIES
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Contact your service manager regarding discrepancies in expected data vs. reported data. 

[image: image6.png]BEIES
T e Edt Documert Toos View Window Help 18] x|

NeEHe K <>« OO0 %S #8000

7 :

4 e == o = e e e e
o ERREEE R o
® AN
“ EREE o
4 - 2l
)

e | o il ol o e o) o
1 WEE 11| Rl | el (] =

R start|| iy Comput..| [ icrosoft.. | i theQ Hom.. | FSinbox - New.| & Microsoft.. [ adebe 4...| |t Miondsy, fugust 20, 2001]





Note 1: CLEC Name

Note 2: Reporting State

Note 3: Numerator, Denominator, Deviations, Parity, Results, etc.

Note 4: Measure

Note 5: Section Name

Note 6: Graph of Results.

Explanations For Reading Graphical Charts

The following are explanations of key components of the graphical results charts reported for either Qwest's regional or state-specific performance results. 

Column headings for data tables accompanying graphs

	Date
	Reporting month of data 

	CLEC Num. or Numerator
	The quantity meeting the criteria described in the performance indicator definition for the numerator of the formula for the measurement, dealing with services Qwest provides to CLEC(s). 

	CLEC Denom. or Denominator
	The sample size or number of events contributing to the measurement, as defined in the PID for the denominator in the formula, dealing with services Qwest provides to CLEC(s).

	CLEC Result or Result
	The outcome of executing the formula calculation defined in the PID to represent the specified dimension of service performance provided to CLEC(s). 

	Std. Dev
	The standard statistical parameter representing the degree of variability of performance in the PID-specified dimension of the service (e.g., installation or repair) for the events measured in accordance with the PID. Standard deviations are generally reported where statistical methods will be used to evaluate the comparisons between performance for CLECs and for retail. 

	Qwest Num
	The quantity meeting the criteria described in the performance indicator definition (PID) for the numerator of the formula for the measurement, dealing with services Qwest provides to retail  customers or, as specified, to "itself" (e.g., for network components used in providing retail service, as stated in the PID). 

	Qwest Denom
	The sample size or number of events contributing to the measurement, as defined in the PID for the denominator in the formula, dealing with services Qwest provides to retail customers or, as specified, to "itself" (e.g., for network components used in providing retail service, as stated in the PID) 

	Qwest Result
	The outcome of executing the formula calculation defined in the PID to represent the specified dimension of service performance provided to retail customers.  

	Z-Score
	This is either a modified z-score, based on the ILEC variance, for the difference between CLEC and retail results reported in the table, calculated using standard statistical methods, or, if a permutation or exact proportions test is run on the data, it is the z-score equivalent of the calculated p-value for the statistical test.

	Parity Score
	A numeric indication of whether the reported difference in results is statistically significant based on the z-score and a critical value.  Often, the critical value is 1.645, but in certain instances a different critical value is used, as specified in the PAP for a particular state.  A positive Parity Score means the result is statistically significant and, if the critical value is 1.645, statistically significant at the 95 percent confidence level.  A negative Parity Score means the result is not statistically significant at the 95 percent confidence level, if the appropriate critical value is 1.645  

	Response Time
	In the PO-1 measurement, where pre-order query/response transaction time intervals are measured, the response time column reports the time interval associated with the transaction specified in the heading of the table.  

· Each graph depicts values from the "result" columns in the table at its left, with the reporting months shown along the bottom or "x" axis and the value scale along the left edge or "y" axis.  

· Where there is no retail comparison reported, the graph only reports the result representing the service performance as provided to CLEC(s). 

· Where a benchmark applies, the graph shows a dashed line representing the benchmark that applies. 

· Blank spaces in the table mean that there was no activity to be reported under the specified measurement in the reporting month. 

· "N/A," or "not applicable," indicates that the statistical parameter is not defined, usually due to a divide-by-zero situation. 

· Where no table or graph is provided for a measurement defined in the PID, there was either (1) no activity in any of the reporting months shown in the report for that measurement or (2) the measurement is under development, as of the date of the report.


Printing/Saving the Report

Print as a normal pdf file by clicking on the printer icon or selecting 'Print' from the 'File' drop down menu.

You may also choose to save the report to a different drive.  Select 'Save As' from the 'File' drop down menu.  Select the drive you wish to save the report to, name it, and select 'OK'.

Each report will be available until the next cycle replaces it; for example, Feb 01 replaces Jan 01.

These reports will be used to determine the PAP payment calculations.  Payment calculations will also be available to view at this website.

· QPAP Payment Calculations

The worksheet marked “Tier 1 Summary” is a listing of each of the performance measurements that measure a particular CLEC’s business volumes and the payment, if any, owed to the CLEC under the provisions of the QPAP.  The total payment to the CLEC is shown in the column “Tier 1 Payment Amount.”  

The worksheet marked “Tier 1 Submeasure Detail” lists each of the performance sub-measurements and provides the performance results and calculations of the payment amounts.  For each CLEC, its unique CLEC identification code(s) is also shown.  The following explain each of the worksheet columns.

PID:  Designates the performance sub-measurement for which results are reported.

Measure Description:  Describes what the sub-measurement measures.  For a more complete description, please refer to the PID.

Product:  Designates the service disaggregation, if any.  All service disaggregations are listed in the PID.

Higher or Lower Indicator:  1 means a higher CLEC performance result is better from the CLEC’s perspective; 2 means a lower CLEC performance result is better.

Percent or Interval Measure:  P means the performance result is measured as a percentage; M means the performance result is measured as an interval (mean).

Parity or Benchmark Measure:  P means the sub-measurement’s performance standard is parity; B means the sub-measurement’s performance standard is a benchmark.

Statistical Critical Value:  The critical value specified in Table 1 of the QPAP; for use with parity measurements only.

· CLEC Performance Results:

CLEC Numerator:  The numerator of the formula specified by the PID for the purpose of calculating the performance level provided to the CLEC by Qwest.

CLEC Volume:  The denominator of the formula specified by the PID for the purpose of calculating the performance level provided to the CLEC by Qwest.  The denominator is generally the relevant CLEC business volume for the activity measured by the PID.

CLEC Result:  The performance level provided to the CLEC by Qwest, calculated pursuant to the formula specified in the PID.

· Qwest Performance Results:

Qwest Numerator:  The numerator of the formula specified by the PID for the purpose of calculating the performance level provided by Qwest to its retail operations.

Qwest Volume:  The denominator of the formula specified by the PID for the purpose of calculating the performance level provided by Qwest to its retail operations.  The denominator is generally the relevant Qwest retail business volume for the activity measured by the PID.

Qwest Result:  The performance level provided by Qwest to its retail operations, calculated pursuant to the formula specified in the PID.

Qwest Standard Deviation:  The standard deviation of the Qwest performance result, calculated for purposes of determining whether the CLEC result and Qwest result are statistically different.  Used for parity measurements only.

· Calculation of Number of Misses for Payment:

Percent Parity Value – Higher is Better:  For parity sub-measurements in which a higher CLEC percentage result is better (from the CLEC’s perspective), the percentage result to be compared to the CLEC result.

Percent Parity Value – Lower is Better:  Same as above, but for parity sub-measurements in which a lower CLEC percentage result is better.

Interval Parity Value – Higher is Better:  Same as above, but for parity sub-measurements that are interval measures.

Interval Parity Value – Lower is Better:  Same as above, but for parity sub-measurements in which a lower CLEC interval result is better.

Percent Benchmark: Percentage benchmark standards for sub-measurements as provided for in the PID.  

Interval Benchmark: Interval or Means benchmark standards for sub-measurements as provided for in the PID.  

Tier 1 Misses:  Number of CLEC business units, if any, upon which payment will be calculated.  Calculated for percentage measurements by taking the difference between CLEC and parity value or benchmark times the CLEC volume.  For interval measurements, calculated by taking the difference between CLEC and parity value or benchmark, divided by the parity value or benchmark, times CLEC volume.  The calculation of the number of misses is further discussed in Section 8.0 of the QPAP.

· Calculation of Payment:

Payment Level:  The payment level represents consecutive months payments are due for the same sub-measurement pursuant to the provisions of section 8.0 of the QPAP.  Includes the effect of the step down procedure.

Base Per Miss Payment Amount:  The month one per miss payment amount from Table 2 of the QPAP.

Escalated Per Miss Payment Amount:  The consecutive month per miss payment amount from Table 2 of the QPAP less the Base Per Miss Payment Amount.  

Base Payment:  Calculated by multiplying the number of misses by the Base Per Miss Payment Amount.

Escalated Payment:  Calculated by multiplying the number of misses by the Escalated Per Miss Payment Amount.

Payment Before Cap:  This is the sum of the Base Payment plus the Escalated Payment.

Cap:  Cap amounts shown in Table 2 of QPAP where applicable.  

Payment with Cap Applied:  Payment before Cap less applicable Cap.  If there is no Cap, then the amount is equal to the Payment Before Cap.  

Low Volume, Developing Markets Payment:  Payments for qualifying sub-measures with activity levels discussed in section 10.0 of the QPAP.  

CLEC Equalization Amount:  In cases where any month Qwest exceeds 1/12th of its total annual amount at risk, a tracking amount is apportioned among the CLECs to ensure on a year-to-date basis, each CLEC is entitled to receive the same percentage of its total calculated Tier 1 payments.  

Gross Tier 1 Payment Amount:  Total Tier 1 Payment before Special Fund Adjustment.  

Special Fund Adjustment:  Special Fund payments that will be used for auditing, dispute resolution and regional administration of the QPAP.  

Net Tier 1 Payment Amount:  Gross Tier 1 Payment Amount less Special Fund Adjustment equals Net Tier 1 Payment to CLEC.

PID Family Adjustment:  A “Y” indicates that the family provision of footnote 1, Appendix A was invoked.
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