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Chapter 7: 
Wholesale Dial Application 

 
Overview 

 
Introduction The Wholesale Dial Product application allows you to manage your dial services 

associated to your Qwest Control® Enterprise ID.  Some of the features available under 
the Wholesale Dial product include access to resource information and the ability to 
generate & view reports. 
 
Note:  In Qwest Control, the system will only display products that apply specifically 
to your customer account ID.  If you do not have a Wholesale Dial product this page 
will not display. 

 
In this Chapter This chapter contains the following topics: 
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Wholesale Dial Resources 
 

Introduction The Wholesale Dial Resources information screen provides you a brief description 
of the resources available to you under the Wholesale Dial application; which may 
include: 

• Announcements – provides the latest announcements for your Wholesale 
Dial service. 

• Customer Profile – provides customer profile and contact information. 
• Service Locator – provides access to a wholesale service locator and details 

about service coverage. 
• Documents – provides access to documents pertaining to your Wholesale 

Dial service. 
• Forecast Sheet – provides access to the forecast spreadsheet, which is 

used to notify us of upcoming network capacity needs. 
• Phone Book – provides access to your Wholesale Dial phonebook. 

 

Viewing the Wholesale Dial Resources 

 
Procedure Follow the steps in the procedure below to view the Wholesale Dial Resources 

screen. 
 

Step Action 
1  From the Wholesale Dial application, click on the Resources menu. 

  
Result:  The Wholesale Dial Resources Information screen appears. 
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Wholesale Dial Announcements 
 

Introduction The Announcements screen allows you to view any messages posted for public 
viewing.

 

Fields and 
Descriptions 

The table below describes the fields and buttons displayed on the Announcements 
screen. 

 
Field Name Description 

Current 
Announcement 

This field displays the most recently posted announcements. 

 

Viewing the Wholesale Dial Announcements 

 
Procedure Follow the steps in the procedure below to view the Wholesale Announcements 

screen. 
 

Step Action 
1  From the Wholesale Dial application, select Announcements from the 

Resources menu. 
  
Result:  The Current Wholesale Dial Announcements screen 
appears. 
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Wholesale Dial Customer Profile 
 

Introduction The Customer Profile screen provides you basic information about your customer 
account with Qwest.

 

Fields and 
Descriptions 

The table below describes the fields and buttons displayed on the Customer Profile 
screen. 

 
Field Name Description 

Customer ID This field displays the unique identifier Qwest uses for your 
customer account. 

 
This button allows you to return to the previous screen viewed. 

 

Viewing the Wholesale Dial Customer Profile 

 
Procedure Follow the steps in the procedure below to view the Customer Profile screen. 
 

Step Action 
1  From the Wholesale Dial application, select Customer Profile from the 

Resources menu. 
  
Result:  The Wholesale Dial Customer Profile screen appears. 

 
2  

Click when finished reviewing the information on this screen.
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Wholesale Dial Service Locator 
 

Introduction The Wholesale Dial Service Locator screen provides links that you can utilize to 
find Qwest POPs (Points Of Presence) available to your Wholesale Dial services.  
These links include: 

• Select an NPA/NXX – The Wholesale Dial Service Locator - NPA/NXX 
screen allows you to view the POP based on the NPA/NXX entered. 

• Select a POP – The Wholesale Dial Service Locator - POP List screen 
allows you to view the POPs in a selected state, the local NPA/NXX 
combinations and the associated rate centers. 

 

Fields and 
Descriptions 

The table below describes the fields displayed on the Wholesale Dial Service 
Locator screen. 

 
Field Name Description 

Wholesale Dial Service Locator Link 
Select an 
NPA/NXX 

This link allows you to locate POPs geographically by entering 
a NPA/NXX. 

Select a POP This link allows you to locate NPA/NXX combinations and their 
associated rate centers by selecting a POP from a list. 

Service Locator - NPA/NXX Screen 
NPA This field allows you to enter the first three digits of the 

NPA/NXX to view the local POPs. 
NXX This field allows you to enter the last three digits of the 

NPA/NXX to view the local POPs. 
Qwest POP Name This column displays the unique identifier for each listed POP. 
State This column displays the state in which each POP resides. 
POP Status This field displays the current operating status of each listed 

POP. 
POP NPA/NXX This column displays the NPA/NXX each listed POP services. 

Service Locator – POP List Screen 
Select a State This drop-down list allows you to select the state to view a list 

of planned and production POPs. 
Qwest POP Name This column displays the unique identifier for each listed POP. 
POP NPA/NXX This column displays the NPA/NXX each listed POP services. 
POP Status This field displays the current operating status of each listed 

POP. 
Rate Center This field displays the rate center that is associated with the 

NPA/NXX combinations. 
State This field displays the state in which the rate center resides. 
Sample NPA/NXX This field provides an example of a NPA/NXX that can reach 

the POP with a local call. 
NPA/NXX This column lists the NPA/NXX combinations that can reach 

the selected POP with a local call. 
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Viewing the Wholesale Dial Service Locator 

 
Procedure Follow the steps in the procedure below to view the Wholesale Dial Service 

Locator screen. 
 

Step Action 
1  From the Wholesale Dial application, select Service Locator from the 

Resources menu. 
  
Result:  The Wholesale Dial Service Locator screen appears. 
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Locating POPs by NPA/NXX 

 
Procedure Follow the steps in the procedure below to locate the Qwest POP closest to a 

specified NPA/NXX. 
 

Step Action 
1  From the Wholesale Dial Service Locator screen, click on the Select 

an NPA/NXX link. 
 
Result:  The Wholesale Dial Service Locator NPA/NXX screen 
appears. 

 
2  In the NPA field, enter the area code of the telephone number to locate 

local access to a Qwest POP. 
3  In the NXX field, enter the first three digits of the telephone number to 

locate local access to a Qwest POP. 
4  

Click . 
 
Result:  The system provides a list of the POPs and the associated rate 
centers for the NPA/NXX you entered. 
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Locating NPA/NXX and Rate Center by POP 

 
Procedure Follow the steps in the procedure below to locate a specific NPA/NXX and/or rate 

center using the POP list: 
 

Step Action 
1  From the Wholesale Dial Service Locator screen, click on the Select a 

POP link. 
 
Result:  The Wholesale Dial Service Locator – POP List screen 
appears. 

 
2  From the Select a State drop-down list, choose the state in which you 

want to look up NPA/NXX values. 
3  

Click . 
 
Result:  The system provides a list of the POPs in the state you 
selected. 

4  Click on the POP name to view the NPA/NXX values. 
 
Result:  The system displays a listing of NPA/NXX combinations that 
can reach the selected POP with a local call. 
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Wholesale Dial Documents 
 

Introduction The Wholesale Dial Documents screen provides a variety of documents that may 
assist you with your Qwest products and services.

 

Viewing the Wholesale Dial Documents 

 
Procedure Follow the steps in the procedure below to view the Wholesale Dial Documents 

screen. 
 

Step Action 
1  From the Wholesale Dial application, select Documents from the 

Resources menu. 
 
Result:  The Wholesale Dial Documents screen appears. 

 
2  From the Wholesale Dial Documents hyperlink list, click on the 

appropriate link for the document you want to view.
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Wholesale Dial Forecast Sheet 
 

Introduction The Wholesale Dial Forecast screen allows you to download the form used to 
forecast your future usage expectations.  Qwest uses the information you provide on 
the Forecast Sheet to plan dial network capacity.

 

Viewing the Wholesale Dial Forecast Sheet 

 
Procedure Follow the steps in the procedure below to view the Wholesale Dial Forecast Sheet 

screen. 
 

Step Action 
1  From the Wholesale Dial application, select Forecast Sheet from the 

Resources menu. 
 
Result:  The Wholesale Dial Forecast screen appears. 

 
2  Click on the Forecast Sheet hyperlink to download the document. 

 
Note:  When you have finished filling out the Forecast Sheet, email it to 
Dial.Force@qwest.com.
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Wholesale Dial Phone Book 
 

Introduction The Wholesale Dial Phone Book screen allows you to view and download the latest 
version of your access number directory.  This document contains a list of all your 
Wholesale Dial access numbers, along with their LCA and state.

 

Viewing the Wholesale Dial Phone Book 

 
Procedure Follow the steps in the procedure below to view the Wholesale Dial Phone Book 

screen. 
 

Step Action 
1  From the Wholesale Dial application, select Phone Book from the 

Resources menu. 
 
Result:  The Wholesale Dial Phone Book screen appears. 

 
2  Click on the Download Phone Book hyperlink to download the 

document. 
 
Note:  When you click on the link, the system downloads the phone book 
and opens it a spreadsheet program.

 Confidential 11 
Copyright 2007. All rights reserved. 

No other use of the material is permitted without the express written consent of Qwest. 



Qwest Control User Guide  August 2007 

Wholesale Dial Call Detail Records 
 

Introduction The Wholesale Dial Call Detail Records (CDR) screen allows you to request CDRs 
for your selected customer account. 
 
Note:  This screen prompts for a valid user name and password before allowing you 
to download CDR information. 

 

Fields and 
Descriptions 

The table below describes the fields and buttons displayed on the Wholesale Dial 
Download Call Detail Records (CDR) Files screen. 

 
Field Name Description 

DAN Username This field requires you to type your unique DAN (Dial Access 
Network) identifier before downloading call detail records. 

DAN Password This field requires you to type your DAN (Dial Access Network) 
password before submitting your request for customer call 
detail records. 

 
This button allows you to submit your user name and password 
for verification. 

 
Accessing the Wholesale Dial Download CDR 

 
Procedure Follow the steps in the procedure below to download the Wholesale Dial Download 

CDR screen. 
 

Step Action 
1  From the Wholesale Dial application, select Call Detail Records from 

the Reports menu. 
 
Result:  The Wholesale Dial Download Call Detail Records (CDR) 
Files screen appears. 

 
2  In the DAN Username field, enter you assigned username.
3  In the DAN Password field, enter you assigned password.
4  

Click .
 
Result:  The system will verify your information and take you to the CDR 
download screen. 
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Wholesale Dial Billing/Invoice Report 

 
Introduction The Wholesale Dial Billing/Invoice Report screen allows you to download and view 

billing information for one or more of your Wholesale Dial realms. 
 

Fields and 
Descriptions 

The table below describes the fields and buttons displayed on the Wholesale Dial 
Billing/Invoice Report screen. 

 
Field Name Description 

Report Selection These checkboxes allow you to choose the billing information 
you want to display. 

Realms Available This list allows you to choose the realm(s) for which you want 
to view billing information. 

Cycle This field allows you to enter the identifier for the billing cycle to 
base your report. 

Occurrence This field allows you to enter the identifier for the billing 
occurrence to base your report. 

 
This button allows you to generate your report based on your 
selections. 

 
This button allows you to return to the previous screen without 
making any changes. 
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Generating a Wholesale Dial Billing/Invoice Report 

 
Procedure Follow the steps in the procedure below to generate a Wholesale Dial 

Billing/Invoice report. 
 

Step Action 
1  From the Wholesale Dial application, select Billing/Invoice Report 

from the Reports menu. 
 
Result:  The Wholesale Dial Select CDR Report screen appears. 

 
2  From the Billing/Invoice Records section check boxes, select the 

billing information that should display on the report. 
3  From the Available Realms list, select all the realms you want to include 

in the report. 
 
Note:  To select a range of realms, click the first realm in the range, hold 
down the Shift key and click the last realm in the range.  To select 
multiple individual realms, hold down the Ctrl key while clicking the 
realms you want to include. 

4  In the Cycle field, enter the desired billing cycle number. 
 
Note:  This information can be located on the Bill Summary page of 
your eBill invoice. 

5  In the Occurrence field, enter the desired billing occurrence number. 
 
Note:  This information can be located on the Bill Summary page of 
your eBill invoice. 

6  
Click . 
 
Result:  The system retrieves the selected information for the selected 
realm(s) and downloads the data for your review. 
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