Local Service Request (LSR) Activity Type with Associated Central Office (CO) Switch Activity

Wholesale Interconnection Products and Services Qwest Platform Plus™ (QPP™) – 
General Information.
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Local Service Request (LSR) Activity Type with Associated Central Office (CO) Switch Activity
	QPP Product
	LSR Activity Type
	Service Order Activity
	CO Switch Activity
	Expected Service Condition 

	QPP Centrex 21
	N
	N
	Yes
	New service installed

	
	V or Z – Convert from retail/resale POTS
	C
	Yes
	Service interruption possible

	
	V or Z – Convert from retail/resale CTX 21
	C
	No
	Service unchanged 

	
	V or Z – Convert from Centrex Plus/Centron
	C and N
	Yes
	Service interruption possible

	
	W
	C
	No
	Service unchanged

	
	C  - Listings only
	R
	No
	Service unchanged

	
	C – Features 
	C
	Yes
	Service unchanged

	
	C – New Line
	C
	Yes
	New service installed

	
	T
	T and F
	Yes
	Service moved, service interruption likely

	
	Y
	C
	Yes
	Service suspended

	
	B
	C
	Yes
	Service restored

	QPP Centrex Plus/Centron
	V - Convert from retail/resale POTS
	D and C 


	Yes
	Service interruption possible

	
	V – Convert from retail/resale CTX 21
	D and C 


	Yes
	Service interruption possible

	
	V – Convert from a different Centrex Plus/Centron
	C and C 
	Yes
	Service interruption possible

	
	V – Convert entire Centrex Plus/Centron from Retail/resale with NO changes
	D and N orders for Change of Responsibility

R orders for end-user activity
	No
	Service unchanged

	
	W – Convert entire QPP Centrex Plus/Centron As Is
	D and N orders for Change of Responsibility

R orders for end-user activity
	No
	Service unchanged

	
	C  - Listings only
	R
	No
	Service unchanged

	
	C – Features 
	C
	Yes
	Service unchanged

	
	C – New Line
	C
	Yes
	New service installed 

	
	C – Move service
	Two C orders
	Yes
	Service moved, service interruption possible

	QPP ISDN BRI
	C
	C   
	Yes
	Service interruption possible, depending upon the type of change

	
	D
	D
	Yes
	Service disconnected

	
	N 
	N and C   
	Yes
	Service unchanged

	
	T
	T and C   
	Yes 
	Service interruption likely 

	
	V or Z – Converting from existing resale/retail BRI 
	C   
	Yes
	Service interruption possible, depending upon the type of change

	
	V or Z – Converting from Unbundled Loop
	N and C   
	Yes
	Service interruption possible.

	
	W
	C    
	No
	Service unchanged

	
	D
	D
	Yes
	Service disconnected

	
	N 
	N and C   
	Yes
	New service installed

	
	T
	T and C   
	Yes 
	Service interruption likely; changes in hunting or route index always cause service interruptions.

	
	V or Z – Converting from existing resale/retail PRI trunks
	C    
	Yes
	Service interruption possible; changes in hunting or route index always cause service interruptions.

	
	W
	C 
	No
	Service interruption possible; changes in hunting or route index always cause service interruptions.

	QPP PAL
	B
	C
	Yes
	Service restored

	
	C – Features
	C
	Yes
	Service unchanged

	
	C – Listings Only
	R
	No
	Service unchanged

	
	L
	C
	Yes
	Service suspended  

	
	N
	N
	Yes
	New service installed

	
	N – Reconfigure from Unbundled Loop w/Port in
	D and N
	Yes
	Service interruption possible

	
	T
	T and F 
	Yes
	Service interruption likely

	
	V or Z – change in type of service
	C
	Yes 
	Service interruption possible, depending upon the type of change 

	
	V or Z – same type of service
	C
	No
	Service unchanged

	
	W
	R
	No
	Service unchanged

	
	Y
	C
	Yes
	Service suspended

	QPP PBX Trunks
	C
	C   
	Yes
	Service interruption possible, depending upon the type of change

	
	D
	D
	Yes
	Service disconnected

	
	N 
	N and C   
	Yes
	Service unchanged

	
	T
	T and C   
	Yes 
	Service interruption likely; changes in hunting or route index always cause service interruptions.

	
	V or Z – Converting from existing resale/retail PBX trunks
	C    
	Yes
	Service interruption possible; changes in hunting or route index always cause service interruptions.

	
	W
	C 
	No
	Service unchanged

	QPP POTS
	B
	C
	Yes
	Service restored

	
	C – Features
	C
	Yes
	Service unchanged

	
	C – Listings Only
	R
	No
	Service unchanged

	
	L
	C
	Yes
	Service suspended

	
	N
	N
	Yes
	New service installed

	
	T
	T and F 
	Yes
	Service interruption likely

	
	V or Z - Convert from Centrex 21
	C
	Yes
	Service interruption possible

	
	V or Z - Convert from Centrex Plus/Centron
	C and N
	Yes
	Service interruption possible

	
	V or Z - Convert from retail/resale  POTS
	C
	Yes
	Service interruption possible

	
	V or Z - Convert from retail/resale  POTS w/CCMS
	C
	Yes
	Service interruption possible

	
	W
	C
	No
	Service unchanged

	
	Y
	C
	Yes
	Service suspended 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	QPP to Unbundled Local Loop, Unbundled Local Loop to QPP
	N – Reconfigure from Unbundled Loop w/Port in
	D and N
	Yes
	Service interruption possible
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