Remote Control provides the user a comprehensive set of management tools including:

Home Module - The Remote Control™ Home module provides you access to all modules within the system.  This module will provide you announcements & messages, access to help files and several web links to simplify your Remote Control experience.
My Account Module – The My Account module allows you to view details about your customer and product accounts, download Call Detail Records (CDR), and view current status for an ANI, Toll Free and Card components. 
Ordering Module – The Ordering module allows you to submit both switched and dedicated order requests, including

Switched Ordering – Allows you to create order requests for switched products via single order entry or a batch file (i.e. Toll Free, ANI and Card components).  Dedicated Ordering – Allows you to create order requests for dedicated products (i.e. Dedicated Toll Free, Private Line (PL), Qwest Metro Private Line (QMPL), and Dedicated Internet Access (DIA)).  
Batch Ordering – Allows you to create order requests for Toll Free services (Dedicated Only) via a batch file.

Online Order Forms (OLOF) – Allows you the ability to create and submit electronic order requests for Qwest Wholesale national products and services. 
Care Editing – Allows you to resubmit orders that are billing ready, but have been rejected by the LEC.

Order Status – Allows you v to view the current status of orders that have been submitted.
Reporting Module – The Reporting module allows  you to download processed order files, CARE files and CDR files, upload miscellaneous files, schedule a variety of 32 reports and view a report that has completed. Status Module – The Status module allows you to view the current status for ANI, Toll Free and Card products, including: 
Service Status – Allows you to view a quick status for current information on an ANI, Toll Free (Switched and Dedicated) or Card component.

Bulk Status – Allows you to view the status of Bulk Toll Free files that have been submitted, completed or pending.

Order Status – Allows you to view the status of Dedicated Ordering or OLOF orders that have been submitted, completed or pending.
Resources Module – The Resources module provides a centralized location for national training, forms and documentation, including:

Remote Control Web Based Training – allows you to take a guided tour of the Remote Control application.
Dedicated Ordering – allows you to create mock orders for dedicated products
Documentation – provides you access to Job Aids, Help Files, and Order Form Completion Guides

Forms – provides you access to Voice Solutions, Data Internet/Solutions, Dedicated Solutions, and Miscellaneous forms for ordering Wholesale products and services. 
Tools – provides you access to ordering tools that will assist you with submitting order request to Qwest
Billing Dispute – The Billing Dispute module allows you to create and submit billing disputes and view disputes you have submitted, dispute details, and the history.  In addition you have the ability to update (add attachments or comments) or cancel existing disputes.  
Online Help – The Online Help Files available on every page and provides you with informative details to assist in using the Remote Control application.
