[image: image39]External Customer SPOP Checklist
Please share this information with Order Writers in your Company

Customer: 



Switch:



ACNA: 


General Guidelines for SPOP:
· SPOP is ordered and implemented on a per switch, per LATA basis

· Overflow is not permitted/allowed among/between different switches

· SPOP conversions must follow Qwest project guidelines

· Service Managers must obtain appropriate LATA Maps from the Wholesale SPOP website and email diagrams to customer to complete

· Service Managers will control and validate LATA Maps (diagrams) to be used in conjunction with the Customer SPOP Checklist in the kick off (pre-provisioning meeting)
· Completion of the SPOP Checklist and LATA Maps are required as part of the Joint Planning Process

· Customer is responsible for sharing LATA Maps, Customer SPOP Checklist and all documentation related to SPOP with people within their own company associated with SPOP implementation (e.g., Network, Order Writing, Provisioning, etc.,)
· For WSPs, the Service Manager will assist the customer for localities where 2 way trunking is not available due to cell pack feature unavailability.

Top of Form

	ASR Processing Guide

	SPOP Checklist Items
	Checkbox
	ASR page/screen
	ASR Field name
	Notes

	1. Need SPOP amendment executed/on file or SPOP language in ICA to order SPOP
	[image: image1.wmf]
	NA
	NA
	     

	2. Will you use this interconnection to exchange VoIP traffic with Qwest? If answer is yes, must have VoIP amendment on file and SPOP is not valid interconnection option for VoIP.
	[image: image2.wmf]
	NA
	NA
	

	3. NPA-NXXs are in the LERG and associated with the correct switch (PSL). List only NPA-NXXs (A record holder) on the ASR 
	[image: image3.wmf]
	Translations Questionnaire
	CNPANXX
	

	4. LERG Switch CLLI (PSL) active and valid in the LERG (BIRRDS) and need to match 3 above.
	[image: image4.wmf]
	Access Service Request
	PSL
	

	5. If using multiple PSLs in the LATA for the same switch, all must be valid in the LERG (BIRRDS) and noted in Remarks Section (additional PSLs).

NOTE: ONLY ONE PSL PER SWITCH PER LATA IS REQUIRED TO BE FILED IN THE LERG.
	[image: image5.wmf]
	Access Service Request
	Remarks
	

	6. POI/Message ACTL is assigned and valid for the LATA that the customer is doing business in. 
	[image: image6.wmf]
	Access Service Request
	ACTL
	If new, enter “New” in ACTL field on ASR page, and LATA Map.

	7. Actual Switch CLLI (CSL) must be active, valid and at least pending in the LERG .
	[image: image7.wmf]
	ASR Trunking
	CSL
	


	SPOP Checklist Items
	Checkbox
	ASR page/screen
	ASR Field name
	Notes

	8. CSL switch Point Code must be activated within the Qwest SS7 Network in the correct LATA before ASR submittal.
	[image: image8.wmf]
	ASR Trunking
	CSPC
	Verify with SM that Point Code is valid for the LATA in Qwest system.     

	9. Customer has negotiated agreements for the exchange of traffic with Non-Qwest service providers.
	[image: image9.wmf]
	NA
	NA
	     


Bottom of Form

Top of Form

	SPOP Checklist Items

	Access Tandem Trunking Requirements  (Answer all questions for each Access Tandem in the LATA)

	
	Checkbox
	ASR page/screen
	ASR Field name
	Notes

	10. Trunking to all Access Tandems in the LATA is required unless customer has appropriate waiver language in an ICA or amendment.
	[image: image10.wmf]
	NA
	NA
	If waiver language exists, follow procedures outlined in ICA or amendment.

	11. Trunking to each Access Tandem is ordered as two-way. If WSP, ensure that 2 way trunking is available by contacting your SM.


	[image: image11.wmf]
	Translations Questionnaire
	DIR
	If trunking is one-way, SM must request one way trunks in opposite direction.

	12. Traffic is combined to each AT (i.e., local, intraLATA and JPSA) on one trunk group. Ensure appropriate SPEC code is entered to identify combined traffic. NOTE: Denver LATA 656 has an IntraLATA tandem which requires IntraLATA trunk group, only. DNVRCOMA02T and DNVRCOSO02T can only be ordered as Local/JPSA.
	[image: image12.wmf]
	Access Service Request
	SPEC
Remarks


	Consult the Glossary of this document for LIS SPEC codes; Wireless SPEC codes are in the PCAT.
Note in Remarks:

Remarks: Local, IntraLATA and JPSA traffic (one ASR); except in DNVRCOMA02T and DNVRCOSO02T as noted on the left.


	13. Traffic is not combined to each AT (non combined traffic means local and IntraLATA on one trunk group; JPSA on a different trunk group.) Ensure appropriate SPEC code is entered to identify non-combined traffic.
	[image: image13.wmf]
	Access Service Request
	SPEC

Remarks
	Consult the Glossary of this document for LIS SPEC codes; Wireless SPEC codes are in the PCAT. Note in Remarks:
Remarks: JPSA traffic only (1st ASR)

Remarks: Local/Intra traffic only (2nd ASR)

	14. Trunk types are identified correctly for each trunk group to each AT. (e.g., specify AF-Alternate Final, DF-Direct Final etc.)
	[image: image14.wmf]
	 Translations Questionnaire
	TGTYP
	(AF is used if you have another trunk group associated with or overflowing to an access tandem; DF is used when there is no overflow.)     

	15. You are augmenting or issuing a change order of existing trunk groups, enter two-six codes of those trunk groups on the ASR and LATA Maps.
	[image: image15.wmf]
	Access Service Request
	TSC
	

	16. Ensure quantity of trunking to the Access Tandem is adequate.
	[image: image16.wmf]
	Access Service Request
	QTY
	Recommendation is one T1 for every Qwest end office served by the Access Tandem that customer is doing business in.

	17. Ensure that you have identified and noted in red on the LATA Map all desired LCAs you want to do business in, and as a result, trunk to all appropriate AT(s).
	[image: image17.wmf]
	NA
	NA
	Information on LCAs is found in the LERG. 


** All required Access Tandem locations in the LATA are identified on the appropriate LATA Map(s).
	SPOP Checklist Items

	Local Tandem Trunking Requirements (Answer all questions for each Local Tandem in the LATA you are doing business in.) 

	
	Check box
	ASR page/screen
	ASR Field Name
	Notes

	18. Trunking is required to all LT where customer is doing business served by a LT. This includes all A record holders.
	[image: image18.wmf]
	NA
	NA
	

	19. Trunking to each Local Tandem is ordered as two-way.
	[image: image19.wmf]
	Translations Questionnaire
	DIR
	If trunking is one-way, SM must request one way trunks in opposite direction.

	20. Traffic to each LT is only for local traffic to service provider codes subtending the local tandem.  Ensure appropriate SPEC code is entered to identify local traffic.
	[image: image20.wmf]
	Access Service Request
	SPEC
	Consult the Glossary of this document for LIS SPEC codes; Wireless SPEC codes are in the PCAT.

	21. Trunk types are identified correctly for each trunk group to each LT. (e.g., specify AF-Alternate Final, DF-Direct Final etc.)
	[image: image21.wmf]
	Translations Questionnaire
	TGTYP
	(AF is used if you have another trunk group associated with or overflowing to a local tandem; DF is used when there is no overflow.)     

	22. You are augmenting or issuing a change order of existing trunk groups, enter two-six codes of those trunk groups on the ASR and LATA Maps.
	[image: image22.wmf]
	Assess Service Request
	TSC
	

	23. Ensure quantity of trunking to the Local Tandem is adequate.
	[image: image23.wmf]
	Access Service 

Request
	QTY
	Recommendation is one T1 for every Qwest end office served by the Local Tandem that you want to do business in.

	24. Ensure that you have identified and noted in red on the LATA Map all desired LCAs you want to do business in, and as a result, trunk to all required LT(s).
	[image: image24.wmf]
	NA
	NA
	Information on LCAs is found in the LERG. 


** Local Tandem locations within the LATA are identified on the appropriate LATA Map.
	SPOP Checklist Items

	DEOT Trunking Requirements 

	
	Check box
	ASR screen/page
	ASR Field Name
	Notes

	25. DEOT trunking is required if traffic to any Qwest end office is equal to or exceeds 512 CCS.
	[image: image25.wmf]
	NA
	NA
	

	26. Trunking to each DEOT is ordered as two-way.
	[image: image26.wmf]
	Translations Questionnaire
	DIR
	If trunking is one-way, SM must request one way trunks in opposite direction.

	27. Traffic to each DEOT is only for local traffic between your service provider codes and Qwest codes for that specific end office.  Ensure appropriate SPEC code is entered to identify local traffic.
	[image: image27.wmf]
	Access Service Request
	SPEC
	Consult the Glossary of this document for LIS SPEC codes, if applicable; Wireless SPEC codes are in the PCAT. 

	28. Trunk types are identified correctly for each trunk group to each DEOT. (e.g., specify PH-Primary High, IH- Intermediate High, or DF-Direct Final etc.)
	[image: image28.wmf]
	Translations Questionnaire
	TGTYP
	(DF is used when there is no overflow.)     

	29. You are augmenting or issuing a change order of existing trunk groups, enter two-six codes of those trunk groups on the ASR and LATA Maps.
	[image: image29.wmf]
	Access Service Request
	TSC
	

	30. Ensure quantity of DEOT trunks requested is adequate.
	[image: image30.wmf]
	Access Service Request
	QTY
	Recommendation is one T1 for every Qwest end office served by the Access Tandem that you want to do business in.



	31. DEOT trunking with overflow is accompanied by adequate trunking to the appropriate LT or AT. (Generally, DEOT trunking is established as PH).
	[image: image31.wmf]
	Translations Questionnaire
	TGTYP
	


	SPOP Checklist Items

	EOWLTF Ordering Requirements for trunking used to reach other providers

	
	Check box
	ASR page/screen
	ASR Field Name
	Notes

	32. Are you currently using EOWLTF to reach ASPs? If yes, and you want to continue to use EOWLTF, consider the questions 33, 34, & 35. If no, and you eliminate EOWLTFs, and have not provided for routing of traffic to ASPs, Qwest assumes no responsibility for routing changes that adversely affect ASPs.  
	[image: image32.wmf]
	NA
	NA
	Contact your Qwest SM for additional information on locations with EOWLTF 


	33. EOWLTF is only for local transit traffic between you and ASPs in the local calling area served by the specific EOWLTF.  Ensure appropriate SPEC code is entered to identify local traffic. EOWLTF with SPOP, requires 2 SPEC entries.
	[image: image33.wmf]
	Access Service Request
	SPEC
Remarks
	Consult the Glossary of this document for LIS SPEC codes, WSP SPEC codes are in the PCAT; 

Note: If using EOWLTF with SPOP, enter second SPEC in Remarks on ASR screen.

	34. Trunking to each EOWLTF is ordered as two-way.
	[image: image34.wmf]
	Translations Questionnaire
	DIR
	If trunking is one-way, SM must request one way trunks in opposite direction.

	35. EOWLTF trunk group must be DF only.
	[image: image35.wmf]
	Translations Questionnaire
	TGTYP
	

	36. You are augmenting or issuing a change order of existing trunk groups, enter two-six codes of those trunk groups on the ASR.
	[image: image36.wmf]
	Access Service Request
	TSC
	

	37. Quantity of EOWLTF trunks ordered must be adequate.
	[image: image37.wmf]
	Access Service Request
	QTY
	


** Service Manager will assist customer on EOWLTF locations within the LATA
	SPOP Checklist Items

	General Ordering Requirements

	Submit ASRs once questions satisfied for all AT, LT, DEOT and EOWLTF in each LATA.

	     

	Customer Representative:                                                 Telephone Number:                                                  

	NOTES:      

	     

	     


GLOSSARY

ACTL- Access Customer Terminal Location

AF- Alternate Final

ASP- Alternative Service Providers

ASR- Access Service Request

AT- Access Tandem

CCS- Centum Call Seconds

CSL- Customer Switch Location

DEOT- Direct end office trunking

DF- Direct Final

EOWLTF- End Office with Local Tandem Functionality

IXC- Interexchange Carrier

JPSA- Jointly Provided Switched Access

LATA- Local Access Transport Area

LCA- Local Calling Area

LERG- Local Exchange Routing Guide

LIS- Local Interconnection Service

LOA- Letter of Authorization

LT- Local Tandem

ICA- Interconnection Agreement

PH- Primary High

POI- Point of Interconnection

PSL- Primary Switch Location
SM- Service Manager
SPEC- Special Order Handling
SPOP- Single Point of Presence

VoIP- Voice over Internet Protocol 

WIS- Wireless Interconnection Service
LIS SPEC entries: 
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		LIS SPOP

		Spec Code

		



		Single Point of Presents in LATA

		SPOLATA

		Used to identify the order as SPOP, when ordering to all tandems (local and access)



		Single Point of Interconnection (SPOI) per LATA with normal Trunk Requirements

		XLATA

		Used when ICA language allows one point of interconnection per LATA when CLEC wants to provision a facility across LCA boundaries not using the access tandem for local traffic. 



		Single Point of Interconnection (SPOI) with No Local Calling Area Trunk Requirements

		PQAGREE

		Used when No LCA boundary local to Access Tandem. 






