-----Original Message-----

From: Isaacs, Kimberly D. [mailto:kdisaacs@integratelecom.com] 

Sent: Friday, August 29, 2008 8:45 AM

To: Cmp, Escalation; Johnson, Bonnie J.

Cc: Lybarger, Dildine; Coyne, Mark

Subject: RE: Escalation Response -- RE:Integra Telecom, Inc. ---CR#PROS.04.18.08.F.P_and_I_Ovrw-V119. --- Completed

Integra disagrees with Qwest's response and continues to strongly object to this process.

Kim Isaacs | ILEC Relations Process Specialist ph. 612.436.6038 | fax 612.436.6138 730 Second Avenue S | Suite 900 | Minneapolis, MN 55402 -----Original Message-----

From: Cmp, Escalation [mailto:cmpesc2@qwest.com]

Sent: Tuesday, August 26, 2008 4:08 PM

To: Isaacs, Kimberly D.; Johnson, Bonnie J.

Cc: Lybarger, Dildine; Coyne, Mark; Cmp, Escalation

Subject: RE: Escalation Response -- RE:Integra Telecom, Inc. --- CR#PROS.04.18.08.F.P_and_I_Ovrw-V119. --- Completed

Kim and Bonnie,

Attached is the binding Qwest response to your escalation of Notification PROS.04.18.08.F.05290.P_and_I_Ovrw_V119 which was submitted August 11, 2008 and acknowledged by Qwest on August 12, 2008.

Please contact me with any questions.

Thank you,

Susan Lorence

Qwest CMP Manager

402 422-4999

-----Original Message-----

From: Cmp, Escalation

Sent: Tuesday, August 12, 2008 10:51 AM

To: 'kdisaacs@integratelecom.com'

Cc: Lybarger, Dildine; Coyne, Mark; Cmp, Escalation

Subject: Escalation Acknowledgement -- RE:Integra Telecom, Inc. --- CR#PROS.04.18.08.F.P_and_I_Ovrw-V119. --- Completed

Kim,

This is to acknowledge receipt of your escalation associated with Notification PROS.04.18.08.F.05290.P_and_I_Ovrw_V119.

The escalation was received in our CMP Escalation mailbox on Monday, August 11, 2008 1:44 PM Central Time with the additional email sent at

1:46 PM that provided the history of the escalation.

This acknowledgement is being sent at approximately 10:50 AM Central Time, August 12, 2008.

Dildine Lybarger, Director Program/Project Management, is assigned to this escalation.  She can be reached at 303 672 2712 or by e-mail at Dildine.Lybarger@qwest.com.

Qwest will respond with a binding position e-mail no later than COB August 26, 2008.

Please contact me with any questions.

Thank you,

Susan Lorence

Qwest CMP Manager

402 422-4999

-----Original Message-----

From: kdisaacs@integratelecom.com [mailto:kdisaacs@integratelecom.com]

Sent: Monday, August 11, 2008 1:44 PM

To: kdisaacs@integratelecom.com

Subject: Integra Telecom, Inc. --- CR#PROS.04.18.08.F.P_and_I_Ovrw-V119.

--- Completed

Escalation

Company: Integra Telecom, Inc.

CR#: PROS.04.18.08.F.P_and_I_Ovrw-V119.

Status Code: Completed

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =

Description:

Integra is escalating the changes announced on Level 3 notice:

PROS.04.18.08.F.P_and_I_Ovrw-V119.  Qwest's unilateral implementation of these changes in effect results in lengthened service intervals for requests placed in C24 (CLEC Provided Conduit or Entrance Cable) and C29 (Pending Customer Status) jeopardy status.

History of Item:

Sent via email

Reason for Escalation / Dispute:

Qwest has unilaterally lengthened the service intervals for requests placed in C24 (CLEC Provided Conduit or Entrance Cable) and C29 (Pending Customer Status) jeopardy status beyond the intervals listed in our ICAs and/or Qwest's Standard Interval Guide.

The Level 3 notification PROS.04.18.08.F.P_and_I_Ovrw-V119 indicated that Qwest will initiate the supplement request from the CLEC for a revised due date. Integra understood the term "revised due date" to mean a due date that meets the needs and expectations of all parties involved

- the end user, the CLEC and Qwest. Qwest responded to both our clarifying questions and objection that: "Requesting the SUPP will allow Qwest to adequately prepare for your desired DD" (emphasis added).

Qwest's response supports Integra's understanding that the revised due date is based on the CLECs desired due date.  However, Qwest continues to send jeopardy notifications for which Qwest alone is determining what interval will be applied when determining revised due date on C24 and

C29 jeopardies. Qwest has stated that it will not process supplement LSRs unless the requested due dates on the LSRs reflects the due date Qwest solely determined and communicated on the jeopardy notification.

The Pr!

 ovisioning and Installation Overview does not state that Qwest will automatically jeopardize supplemental LSRs if the due date on the supplemental request does not match the Qwest revised due date on the

C29 jeopardy.  If it was Qwest intent with notice

PROS.04.18.08.F.05290.P_and_I_Ovrvw_V119 to require that CLEC submit the supplemental LSRs with a due date that Qwest alone determines is appropriate, then the notice and Qwest's responses to Integra were unclear and misleading. Integra is requesting that Qwest retract its changes and follow the jeopardy process in place before Qwest made those changes.

Business Need and Impact:

Qwest has lengthened the service intervals for requests placed in C24 and C29 jeopardy status beyond the applicable intervals.  Qwest has implemented a process that allows Qwest to unilaterally determine the interval for requests in C24 and C29 jeopardy without considering the needs of the end user customer or the CLECs.  This results in delays, and it interferes with our ability to schedule and to meet our end user customers' expectations.

Desired CLEC Resolution:

Integra is requesting that Qwest stop unilaterally determining the revised service interval on C24 and C29 jeopardies and follow the previously existing jeopardy notification guidelines. According to the documented jeopardy process, CLECs may submit a supplemental LSR on C24 and C29 jeopardies based on the applicable interval and the date the end user will be ready (conduit, backboard in place and inspected).  If Qwest can not meet the due date on the supplemental LSR, Qwest can send the FOC with a PIA = 2 Due Date Change by Qwest. It is our expectation that Qwest will process the supplemental LSRs with a requested due date based on the applicable interval. Qwest should FOC the supplemental request with either the Requested Due Date or a PIA = 2 Due Date Change by Qwest.

= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = =
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