Migrations and Conversions Overview History Log
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	60.
	V39.0
	2-27-09
	
	Various
	
	References and hyperlinks to QPP were changed to QLSP.
	Non CMP
	Changes outside of the CMP Process.
	PROD.02.26.09.F.06021.QPP_Rtrmt_Mltpl_PCAT_Updt

	59.
	V38.0
	1-2-09
	
	Description
	
	The process for the LOC to contact the customer once they identify an inaccurate listing(s) or listing(s) that does not meet Qwest’s business rules after the completion of a conversion order is being documented and modified.  Once a conversion order has been processed and the LOC has identified an erred listing, the LOC will contact the customer and request that a correcting order be issued.  If the customer does not send in a correcting order, the LOC may correct/update the listing and will then notify the customer via an e-mail of the change.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.12.15.08.F.05889.FNL_DLPBP_MigrtnCnvrsn

	58
	V37.0
	9-16-08
	
	Description
	
	A note was added describing the existing process of use of Purchase Order Numbers (PONs) on the Local Service Request (LSR), which was previously not documented.
	Level  2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.08.26.08.F.05506.Migrtns_Convesn_OvervwV37

	57
	V36.0
	4-21-08
	
	Various
	
	Updates to the PCATs and Business Procedures are associated with the URL change to remove EDI from the following link http://www.qwest.com/wholesale/ima/edi/index.html.  The documentation updates will now reflect the following link http://www.qwest.com/wholesale/ima/xml/index.html.  
	Level  2
	Changes that have a minimal effect on CLEC operating procedures
	WEBS.03.31.08.F.05312.EDI_to_XML_MultiplePCATs

	56
	V35.0
	1-18-08
	
	Various
	
	Correction to PCAT language to eliminate the Statement of Generally Available Terms and Conditions (SGAT) links and references and to accurately reflect your signed Interconnection Agreement as the appropriate place to find your rates, in most cases within Exhibit A.
	Non CMP
	Changes outside of the CMP Process.
	PROS.01.17.08.F.05149.Multpl_SGAT_update

	55
	V34.0
	7-2-07
	
	Multiple Sections
	
	Revising references to the UNE-P product 
	Level 1
	Changes that do not alter CLEC operating procedures 
	PROS.06.29.07.F.04756.Mult_UNE_Removal

	54
	33.0
	6/4/07
	
	Description
	
	Documentation concerning existing processes/products not previously documented have been made to the Migrations and Conversions V33 PCAT.  The associated CR number is PC 031203-2X.  
Updates include changes and additional information to the last paragraph of the Description section.  Specficically, the following was added to the last paragraph:

If the main billing telephone number (BTN) is one of the lines being taken, the NLSP can designate the new account BTN by populating the NAN (New Account Number) field on the LSR form.  IMA will verify the TN in the NAN field is a working telephone number (WTN) on the end user’s CSR before promoting it to the new BTN.  If the new BTN is not specified, then the first available TN found on the CSR will be assigned as the new BTN.  The OLSP will see the line loss on their Line Loss Notice which includes the new BTN when the original is migrated.    
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.05.25.07.F.04711.FNL_MigrationsConvV33.0

	53
	32.0
	5/11/07
	
	Ordering
	New – Handling Deny Requests from OLSP When Pending Migration/Conversion Exists
	Updates are being made to the Migrations and Conversions PCAT V32.0.  This process change is being implemented for Handling Deny Requests from OLSP When Pending Migration/Conversion Exists per agreement of proposed language that occurred during an ad hoc call on 2/12/07 with the CLEC community.
	 Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROS.04.26.07.F.04637.FNL_MigratConverPCAT_V32

	52
	31.0
	10/24/06
	
	
	
	Combine V29.0 and V30.0
	Level 0
	Changes that do not alter CLEC operating procedures
	NA

	51
	30.0
	10/24/06
	
	Ordering
	New - Handling Requests from OLSP When Pending Unbundled/UNE Migration/Conversion Exists
	Documentation existing processes/products not previously documented.  
Within the Ordering section, a new sub-section titled “Handling Requests from OLSP When Pending Unbundled/UNE Migration/Conversion Exists” has been created to document the process when Qwest receives an LSR/ASR from the NLSP requesting the UNE be converted/migrated.  The new sub-section details that order activity will not be accepted from the OLSP after the reciept of a request from the NLSP.  The request from the OLSP will be rejected for pending order activity that is service effecting.  Further, the OLSP is referred to the Ordering Overview for information on the reject reasons.


	Level 2 
	Changes that have a minimal effect on CLEC operating procedures
	PROS.10.03.06.F.04230.Migrations&ConvPCATV30

	50
	29.0
	10/16/06
	
	Ordering, Handling Requests from OLSP When Pending Migration/Conversion Exists
	
	PCAT documentation changes associated with new OSS interface Release 20.0 documentation resulting from an OSS Interface CR.  Updated to reflect the documentation changes from EDI to XML.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.09.29.06.F.04158.FNL_LSOG_PCAT_IMA_R20

	49
	28.0
	5/5/06
	
	Training
	
	Updates are associated with Training Notifications TRNG.04.07.06.F.03830.LocalQ101WBT effective April 7, 2006 and related training notification TRNG.04.12.06.F.03863.LocalQ101WBT_RESEND, which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course was updated.
	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.05.04.06.F.03905.MultiplePCATsQ101Training

	48
	27.0 
	4/21/06
	
	Ordering
	Handling Requests from OLSP When Pending Migration/Conversion Exists
	Corrections/clarifications/additional information that do not change the product/process have been made to the Migrations and Conversions Overview document.  
Additional and clarifying information has been added to the “Migration with Telephone Number Change” instructions. The updates are as follows:

The thrid bullet item was updated from “Put the new telephone number in the remarks section” to “Put the new telephone number in the TNS field on the Resale or Port Services form.
A fourth bullet was added stating: Put the old telephone number in the OTN field on the Resale or Port Services form.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS 04 14 06 F 03846 FNL_Ordering_MigCon_Ovr

	48
	27.0
	4/21/06
	
	
	
	The History Log entries within the Migrations and Conversions Overview History Log will be set-up in descending order so that the most current update displays first rather than last. 
	Level 0
	Changes that do not alter CLEC operating procedures.
	NA

	47
	26.0
	12/21/05
	
	Ordering
	Handling Requests from OLSP When Pending Migration/Conversion Exists
	This update includes corrections/clarifications/additional information that do not change the process.  Within the Ordering section and subsection titled "Handling Requests from OLSP When Pending Migration/Conversion Exists" clarifying language has been added based on comments received from CLEC's on the previous update to the Migrations and Conversions V25 PCAT and initial notice number: PROS.11.22.05.F.03496.MigrationsandConversions.


	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.12.20.05.F.03570.Migration&ConvPCATv26

	46
	25.0
	12/13/05
	
	Ordering
	
	This update adds documentation concerning an existing process not previously documented to clearly define when Qwest accepts or rejects LSRs when there is a pending order activity to convert an account to a new local service provider for the CLECs and our centers. This update will stop inconsistencies in the process. 


	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.12.06.05.F.03515.Final-Migrations&ConvPCAT

	45
	24.0
	6/22/05
	
	Migrations Process Flows
	Unbundled to Unbundled
	Added an additional responsibility for NLSP was added regarding the AN field on the LS form.


	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.06.15.05.F.03022.REVISED_FNL_MigrationsV24

	44
	23.0
	5/31/05
	
	Implementation
	Ordering
	Added the existing process for migrations and changing end-user customers.
	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.05.23.05.F.02952.FNL_MigrationsV23

	43
	22.0
	5/5/05
	
	
	
	Retraction of the Level 2 Customer Notice PROS.04.21.05.F.02837.MigrationsV22
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.05.05.05.F.02900.Retract_MigrationsV22

	42
	21.0
	4/11/05
	
	Implementation
	Ordering
	Added Port Services form to the list of forms used in requesting a Courtesy Disconnect.
	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.03.11.05.F.02595.LSOG_PCAT_Updates_R17.0

	41
	20.0
	2/23/05
	
	Terms and Conditions
	
	The update includes changes to language for clarification on “Like Services.”  In the Terms and Conditions section, clarifications were made in the Loop Reclamation and Loop Reuse sub sections.


	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.02.22.05.F.02591.MigrationsV20

	40
	19.0
	11/23/04
	
	Migration Process Flows
	Unbundled to Unbundled
	Included documentation concerning an existing process for the NLSP responsibilities that was not previously documented.  The update provided an explanation for the use of the ECCKT field on the LS form.
	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.11.02.04.F.02249.MigrationsV19

	39
	18.0
	6/22/04
	
	Implementation
	Ordering
	The PCAT was updated to include documentation concerning an existing process not previously documented for migration, move and telephone number changes.
	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.06.01.04.F.01735.MigrationsV18

	38
	17.0
	5/19/04
	
	Implementation
	Ordering
	Add clarification to the Implementation section Ordering subsection regarding non recurring charge applications for migration and move activities.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.05.18.04.F.01691.MigrationsV17

	37
	16.0
	5/25/04
	
	
	
	Retraction of the Level 4 Customer Notice PROS.05.04.04.F.01630.MigrationsV16 due to conversations that took place during the May product/process CMP meeting.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROS.05.25.04.F.01728.RetractMigrationsV16

	36
	16.0
	
	
	Implementation
	Ordering
	The update includes changes to the Implementation section, Ordering subsection concerning a new process for the use of Related Purchase Order Numbers (RPONs).  Examples have also been provided.  In refrence to Qwest CR # PC012604-1
	Level 4
	Changes that have a major effect on existing CLEC operating procedures or that require the development of new procedures.
	PROS.05.04.04.F.01630.MigrationsV16

	35
	15.0
	3/1/04
	
	Implementation
	Ordering
	Updates have been made to downloads for UNE-P Line Splitting and Loop Splitting scenarios to include information concerning documentation for existing processes not previously documented.  The updates are under the Qwest Action column and focus on expanding the information to increase clarity and readibility.


	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROS.02.09.04.F.01338.Migrations_Conv_V15 



	34
	15.0
	3/1/04
	
	Implementation
	Ordering
	Updates to the Implementation section, ordering subsection include corrections/clarifications/additional information to the downloads for UNE-P Line Splitting and Loop Splitting Scenarios.  These updates include:

- The addition of product names to End-User Currently Has and End-User Transitions To columns.

- Clarifying information in the CLEC Action and Qwest Action columns.

- Correcting the reference to the appropriate release in the CLEC Action column.


	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.02.09.04.F.01338.Migrations_Conv_V15

	33
	14.0
	1/27/04
	
	Ordering
	
	Added a link to a download showing Unbundled Scenarios.  The link was added to the Ordering Section under Data Migrations.  This additional information does not change the process.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.01.26.04.F.01274.MigrationsV14


	32
	13.0
	1/20/04
	
	
	
	Versions 11.0 and 12.0 were combined to create V13.0.  Refer to versions 11 and 12 for details of the changes.  Version 11 was posted to the CMP document review site on December 12, 2003.
	Level 0
	Changes that do not change the meaning of documentation and do not alter CLEC operating procedures.
	N/A

	31
	12.0
	1/16/04
	
	Description
	
	Correction to synch up with existing systems documentation (IMA 14.0).  In the Description section, under Full or Partial Migration, we changed the Conversion Indicator (CONVIND) to Migration Indicator (MI) field. 
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.01.15.04.F.01239.MigrationsV12

	30
	11.0
	12/12/03
	
	Ordering
	
	Updated information in the Ordering Section for a process not previously documented relating to multiple migration service requests.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.12.12.03.F.01136.MigrationsV11

	29
	10.0
	12/10/03
	
	Ordering
	
	Added documentation concerning an existing process to update the Ordering section of the PCAT with loop reclamation information.  

Added the REQ TYP entries to be used when reclaiming loops.

Added a link to the Port Within PCAT for Migrate and Move process.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.11.19.03.F.01072.MigrationsV10 



	28
	10.0
	12/10/03
	
	Terms and Conditions
	
	Added documentation concerning an existing process to update the Terms and Conditions section with loop reclamation information.  

Added the REQ TYP entries to be used when reclaiming loops.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.11.19.03.F.01072.MigrationsV10 



	27
	9.0
	10/30/03
	
	Implementation
	Ordering
	Updated the PCAT to provide documentation concerning existing processes/products not previously documented.  The account telephone number and Street Address Number (SANO) may be all that is required to match migration/conversion activity to the CSR.  
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.10.09.03.F.03622.MigrationsV9

	26
	8.0
	10/6/03
	
	Implementation
	Ordering
	Updated the PCAT to provide additional information and clarification regarding Line Splitting and Loop Splitting scenarios.  Updated two download documents in the PCAT to provide additional information.  
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.10.03.03.F.03608.Migrations_V8

	25
	7.0
	8/5/03
	
	Implementation
	Ordering
	Updated the PCAT to provide additional information regarding Line Splitting scenarios and Loop Splitting scenarios.  Changes include downloads that describe various conditions and actions for each type of scenario.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.08.04.03.F.01144.Migrations_V7

	24
	6.0
	5/14/03
	
	Implementation
	Ordering
	Updated the PCAT to provide documentation concerning existing processes/products not previously documented.  Qwest will accept Courtesy Disconnects for specific private line products under certain circumstances.  
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.04.23.03.F.01065.MigrationsV6 



	23
	5.0
	4/18/03
	
	Implementation
	Ordering
	Updated the PCAT to provide time critical corrections to information that adversely impacts CLECs ability to conduct business with Qwest.  Documented process for data migrations of products that offer splitting of data and voice services.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.04.17.03.F01057.MigrationsV5

	22
	4.0
	11/18/02
	
	Ordering
	Migration and Move
	PCAT document changes associated with new OSS system release documentation (IMA 11.0) resulting from an OSS interface CR – mechanized the EUMI field and provided information regarding migration and move.
	Level 2
	Changes that affect CLEC operating procedures and are a result of a coordinated Product/Process and System Release  
	PROS.10.18.02.F.00902.LSOG_PCAT_Updates



	21
	3.0
	11/1/02
	
	Implementation
	Frequently Asked Questions (FAQs)
	Updated the PCAT to provide corrections/clarifications/additional information regarding Frequently Asked Questions.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.10.25.02.F.00908.Final_MigConversions

	20
	3.0
	11/1/02
	
	Implementation
	Provisioning
	Updated the PCAT to provide corrections/clarifications/additional information regarding provisioning activities related to migrations and conversions.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.10.25.02.F.00908.Final_MigConversions

	20
	3.0
	11/1/02
	
	Implementation
	Training
	Updated the PCAT to provide corrections/clarifications/additional information regarding applicable training.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.10.25.02.F.00908.Final_MigConversions

	19
	3.0
	11/1/02
	
	Implementation
	Ordering
	Updated the PCAT to provide documentation concerning existing processes/products not previously documented for migration and move activity.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.10.25.02.F.00908.Final_MigConversions

	18
	3.0
	11/1/02
	
	Implementation
	Ordering
	Updated the PCAT to provide documentation concerning existing processes/products not previously documented for migration to Qwest without Number Portability (Resale or UNE-P).
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.10.25.02.F.00908.Final_MigConversions

	17
	21
	11/1/02
	
	Implementation
	Ordering
	Updated the PCAT to provide documentation concerning existing processes/products not previously documented for Courtesy Disconnects.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.10.25.02.F.00908.Final_MigConversions

	16
	3.0
	11/1/02
	
	Implementation
	Ordering
	Updated the PCAT to provide corrections/clarifications/additional information regarding Ordering activities related to  migrations and conversions
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.10.25.02.F.00908.Final_MigConversions

	15
	3.0
	11/1/02
	
	Implementation
	Pre-Ordering
	Updated the PCAT to provide corrections/clarifications/additional information regarding Pre-Ordering activities related to migrations and conversions
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.10.25.02.F.00908.Final_MigConversions

	14
	3.0
	11/1/02
	
	Description
	Terms and Conditions
	Updated the PCAT to provide corrections/clarifications/additional information regarding applicable terms and conditions
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.10.25.02.F.00908.Final_MigConversions

	13
	3.0
	11/1/02
	
	Description
	Availability
	Updated the PCAT to provide corrections/clarifications/additional information regarding availability of migrations and conversions
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.10.25.02.F.00908.Final_MigConversions

	12
	3.0
	11/1/02
	
	Description
	Migration Process Flows
	Updated the PCAT to provide corrections/clarifications/additional information regarding various migrations and conversions scenarios. 
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.10.25.02.F.00908.Final_MigConversions

	11
	3.0
	11/1/02
	
	Description
	
	Updated the PCAT to provide corrections/clarifications/additional information regarding migrations and conversions
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROS.10.25.02.F.00908.Final_MigConversions
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	10
	2.0
	3/11/02
	
	Contacts
	
	Added clarification to Contact wording.
	Correction to PCAT
	PROS.03.08.02.F.00389.Migrations

	9
	2.0
	3/11/02
	
	Training
	
	Added clarification to Course Catalog wording.
	Correction to PCAT
	PROS.03.08.02.F.00389.Migrations

	8
	2.0
	3/11/02
	
	Provisioning
	
	Added Provisioning section to the document.
	Correction to PCAT
	PROS.03.08.02.F.00389.Migrations

	7
	2.0
	3/11/02
	
	Ordering
	
	Added Ordering section to the document
	Correction to PCAT
	PROS.03.08.02.F.00389.Migrations

	6
	2.0
	3/11/02
	
	Pre-Ordering
	
	Added Pre Ordering section to the document.
	Correction to PCAT
	PROS.03.08.02.F.00389.Migrations

	5
	2.0
	3/11/02
	
	Migration Process Flows
	
	Added description of unbundled loop to unbundled loop migration and how to complete a request for this service.  Made corrections or clarifications to wording.
	Correction to PCAT
	PROS.03.08.02.F.00389.Migrations

	4
	2.0
	3/11/02
	
	Terms and Conditions
	
	Made corrections to wording
	Correction to PCAT
	PROS.03.08.02.F.00389.Migrations

	3
	2.0
	3/11/02
	
	Introduction
	
	Added wording regarding Qwest policy concerning migrating end-users from one Local Service Provider (LSP) to another regardless of their credit status.  Made corrections or clarifications to wording.
	Correction to PCAT
	PROS.03.08.02.F.00389.Migrations

	2
	2.0
	3/11/02
	
	History Log
	
	Added download link to History Log
	Correction to PCAT
	PROS.03.08.02.F.00389.Migrations

	1
	2.0
	3/11/02
	
	Document  Title
	
	Added version number to title.
	Correction to PCAT
	PROS.03.08.02.F.00389.Migrations


1

