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ASR Ticket Submission Form

Process Guide
May 14, 2009
V2.0
The information provided herein is for training purposes only.  The information provided does not create or modify any legal obligations between Qwest and a customer.  The parties’ relationship is governed by existing legal obligations.
Access Service Request (ASR) Ticket Submission Form

The ASR Ticket Submission Form was created to provide customer functionality when submitting issues to the ASR Customer Center.  Customers may access the ASR Ticket Submission Form and Process Guide for form completion guidelines by visiting: http://qwestapps.com/wholesale/customerservice/asr.cfm.
ASR Ticket Submission Form Process Guide
The ASR Ticket Submission Form Process Guide was created to provide detailed information regarding submission location and submittal form process.

ASR Ticket Submission Form Submittal

If you need the ASR Customer Care Center to address an issue and provide resolution, then you can submit an ASR Ticket Submission Form at http://qwestapps.com/wholesale/customerservice/asr.cfm.
Qwest has made a ticket submission option available to accommodate your needs, you can:

· Submit an ASR Ticket Submission Form when you have an issue
· Contact the ASR Customer Center at 800 244-1271 and refer to your ASR ticket number 

The link to the ASR Ticket Submission form is located at http://www.qwest.com/wholesale/customerservice.html.
ASR Ticket Submission Fields 
(Information to populate this screen is taken from the draft copy of the submission form)
1. CCNA
NOTE:  You will receive an error e-mail if you attempt to submit a ticket with an invalid CCNA.  If you are a new customer please submit your first ticket directly to the ASR Customer Center at 800 244-1271. 

2. Your Name

3. Contact Phone Number

4. Extension

5. E-Mail Address

6. PON

7. ASR Number

The next several slides provide the web page locations for accessing the submission form along with visual illustrations of both the submission form and the confirmation page.

The link for submitting a ticket to the ASR Center is http://www.qwest.com/wholesale/customerservice.html 

Under the Local Customer Service header, select the link Submit an ASR Ticket to Customer Care.
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To go directly to the ASR Ticket Submission form, go to the following URL: http://qwestapps.com/wholesale/customerservice/asr.cfm. The ASR Ticket Submission form appears on the following page:
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Access Service Request (ASR) Ticket Submission Form

The ASR Customer Center provides prompt resolution to issues regarding your request, For
assistance from the ASR Customer Center, please complete the form below: After submitting your
request, you will be contacted within four business hours by a representatve 1o discuss your ssue.

For additional information aboutthe ASR Ticket Submission Form standards, please download the
R Ticket Submission Form Process G

Ifyou are having a maintenance or repairissue, please contact ine Wholesale Systems Help Desk at
888-795-9102 and your concers wil be addressed and supported.

Fields marked with an asterisk (°) are required.

Customer Information

~CehA * EMAIL ADDRESS

L

* YOUR NAME

e

* CONTACT PHONE NUMBER
(enter as 2065551212) ERIERSIN

Either PON or ASR Number is required.”

PoN ASR NUMBER

* Problem Description

(3800 characters maximum)

3800 | characters left
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Upon submission, you will receive a confirmation screen, as shown below.
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Completion of the ASR Ticket Submission Form

· Complete all of the required fields that are marked with asterisks.
· If more than 3,800 characters are needed for your request, submit a second ASR ticket and reference the ASR ticket number previously submitted.
· If your request is urgent, please contact the ASR Center at 800 244-1271.  When contacting the center please refer to your ASR ticket number.
After submitting your request, you will be contacted by a representative within four hours during Qwest regular business hours to discuss your issue.
Once the e-mail notification is received with your ASR ticket number, please do not reply to the e-mail as the reply will be placed in a mailbox that is not monitored by Qwest.

If you experience an outage or issue when using the submission form, then contact the ASR Customer Center at 800 244-1271 for assistance.
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