Scan-Alert History Log


	Line #
	Version
	Effective Date
	Change
	Reason/Source 


	

	
	
	
	
	
	CR or Notice #

	
	
	
	Section #
	Section Name
	Subsection
	Update Activity
	
	

	1. 
	V1.0
	03/25/02
	
	History Log
	
	· Establish reference to history log

· Establish a hyperlink to the download for the history log
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	2. 
	V1.0
	03/25/02
	
	Product Description
	
	· Provide a high level description of the product offering and how it works

· Establish hyperlinks  to the Qwest Sales Executive and Resale General PCAT
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	3. 
	V1.0
	03/25/02
	
	Product Description
	Availability
	· Provides name of the 3 states that offer the service.

· Established hyperlink to the Qwest Sale Executive PCAT to obtain Qwest contact to assist in the determination of  CO availability
	
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	4. 
	V1.0
	03/25/02
	
	Product Description
	Terms and Conditions
	· Listed Terms/Conditions 

· Establish hyperlink to the Qwest Sale Executive/Service Manager  PCAT to obtain Qwest contact to assist in determining service limitation
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	5. 
	V1.0
	03/25/02
	
	Product Description
	Technical Publication
	· Establish a hyperlink to Technical Publication 77333.
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	6. 
	V1.0
	03/25/02
	
	Pricing
	Rate Structure
	· Provides rate structure information and describes the two billing catagories 

· Establish a hyperlink to the Resale General PCAT for other general billing information 

· Establish a hyperlink to the state specific Tariffs/Catalogs/Price Lists.

· Establish hyperlink to Qwest Sales Executive to obtain assistance with negotiating volume rate plans
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	7. 
	V1.0
	03/25/02
	
	Pricing
	Rates
	· Provides information on how resale product is discounted and references.

· Provides information on recurring and nonrecurring charges.

· Establish a hyperlink to the state specific Tariffs/Catalogs/Price Lists.
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	8. 
	V1.0
	03/25/02
	
	Pricing
	Tariffs, Regulations and Policies
	· Establish a hyperlink to the state specific Tariffs/Catalogs/Price Lists for retail terms and conditions

· Provides instructions to obtain more additional terms/conditions in their Interconnection/Resale Agreements or SGAT. 
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	9. 
	V1.0
	03/25/02
	
	Pricing
	Optional Features
	None available 
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	10. 
	V1.0
	03/25/02
	
	Features and Benefits
	
	Provides a list of benefits of the service
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	11. 
	V1.0
	03/25/02
	
	Applications
	
	Describes end-user customer types who will find the product beneficial.
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	12. 
	V1.0
	03/25/02
	
	Implemen-tation
	Prerequisites
	· Provides information on steps required to prepare self as a Reseller of Qwest’s retail services.

· Provides information on necessary  steps to take if interested in a fixed-price contract rate plan

· Establishes a hyperlink to the Getting Started, Negotiation PCAT

· Establishes hyperlink to the Account Manager PCAT 
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	13. 
	V1.0
	03/25/02
	
	Implemen-tation
	PreOrdering
	· Provides a list Pre-ordering activities that are to occur just prior to the release of a service order request.

· Establishes a hyperlink to the Pre-Ordering Overview PCAT
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	14. 
	V1.0
	03/25/02
	
	Implemen-tation
	Ordering
	· Provides instructions on how to order the Alarm Line as well as for ordering the option to an existing line

· Provides instructions on which ordering vehicle is to be used to submit requests

· Establishes hyperlinks to the Resale General, Service Interval Guide (SIG) Local Service Ordering Guidelines (LSOG), and USOC/FID Finder and Ordering Overview.

· Provides information on Local Service Ordering Guidelines (LSOG) forms and on the usage of specific fields on the forms when ordering this product.

· Provides instruction on how to find SIG information
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	15. 
	V1.0
	03/25/02
	
	Implemen-tation
	Provisioning
	· Established a hyperlink to the Provisioning and Installation Overview and the SIG PCATs to obtain provisioning information

· Provides a list of  information that will be returned on the Firm Order Confirmation
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	16. 
	V1.0
	03/25/02
	
	Implemen-tation
	Maintenance and Repair
	· Established a  hyperlink to the Maintenance and Repair Overview to obtain general maintenance and repair information

· Provides instructions on maintenance responsibilities
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	17. 
	V1.0
	03/25/02
	
	Implemen-tation
	Billing
	Establishes a hyperlink  to the Billing Information-Customer Records and Information System to obtain CRIS billing information.
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	18. 
	V1.0
	03/25/02
	
	Implemen-tation
	Training
	Establish hyperlink to Qwest 101 training course.
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	19. 
	V1.0
	03/25/02
	
	Contacts
	
	Establish a hyperlinks to the Wholesale Customer Contacts PCAT for the lists of contact names and telephone numbers.
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert

	20. 
	V1.0
	03/25/02
	
	FAQ
	
	To be determined based on Reseller feedback
	Product Lifecycle
	PROD.02.22.02.F.00707.Resale_Scan_Alert


	Line #
	Version
	Effective Date
	Change
	Level of Change
	Reason/Source 
	

	
	
	
	
	
	
	CR or Notice #

	
	
	
	Sec #
	Section Name
	Sub-section
	Update Activity
	
	
	

	21. 
	V2.0
	12/17/02
	
	Product Description
	
	Corrected the product description by adding UNE-P products to the availability list and updated the Scan-Alert components list.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.12.16.02.F.00881.Scan_Alert

	22. 
	V2.0
	12/17/02
	
	Product Description
	Availability
	Updated availability section to identified more specific locations.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.12.16.02.F.00881.Scan_Alert

	23. 
	V2.0
	12/17/02
	
	Product Description
	Terms and Conditions
	Updated information by removing information that is not applicable to the CLEC.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.12.16.02.F.00881.Scan_Alert

	24. 
	V2.0
	12/17/02
	
	Pricing
	Rate Structure
	Updated information by removing information that is not applicable to the CLEC.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.12.16.02.F.00881.Scan_Alert

	25. 
	V2.0
	12/17/02
	
	Pricing 
	Rates
	Updated information to comply with template requirements.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.12.16.02.F.00881.Scan_Alert

	26. 
	V2.0
	12/17/02
	
	Pricing
	Tariffs, Regulations and Policies
	Removed a repetitive link to the SGATs.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.12.16.02.F.00881.Scan_Alert

	27. 
	V2.0
	12/17/02
	
	Implementation
	Product Prerequisites
	Updated information to comply with template requirements.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.12.16.02.F.00881.Scan_Alert

	28. 
	V2.0
	12/17/02
	
	Implementation 
	Pre-ordering
	Added a link to the LSOG providing pre-ordering activities.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.12.16.02.F.00881.Scan_Alert

	29. 
	V2.0
	12/17/02
	
	Implementation
	Ordering
	Updated ordering to provide information to support UNE-P and Resale ordering requirements, provided additional information for clarity.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.12.16.02.F.00881.Scan_Alert

	30. 
	V2.0
	12/17/02
	
	Implementation
	Provisioning and Installation
	Removed repetitive link to the SIG and the Provisioning and Installation Overview.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.12.16.02.F.00881.Scan_Alert

	31. 
	V2.0
	12/17/02
	
	Implementation
	Maintenance and Repair
	Provided additional information on contacting Qwest for Maintenance and Repair.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.12.16.02.F.00881.Scan_Alert

	32. 
	V3.0
	8/20/03
	
	Product Description
	
	Additional information describing type of line to be used with Scan-Alert.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.08.19.03.F.03511.ScanAlert_V3

	33. 
	V3.0
	8/20/03
	
	Implementation
	Product Prerequisites
	Correction to synch up related PCAT documentation as stated in Customer Notice WEBS.04.23.03.F.02705.NewAmendDesign effective May 14, 2003 and courtesy notification distributed May 13, 2003, WEBS.05.13.03.F.02706.NewAmendLaunch. Changed the name of the Negotiations Template Agreement to Interconnection Agreement.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.08.19.03.F.03511.ScanAlert_V3

	34. 
	V3.0
	8/20/03
	
	Implementation
	Ordering
	Correction to the USOC table.

Correction to the ways of submitting a Scan-Alert service request.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.08.19.03.F.03511.ScanAlert_V3

	35. 
	V4.0
	7/25/04
	
	Document Heading
	
	-A note was added under the document Heading, limiting the availability of an existing product, Scan-Alert, by eliminating that product in the following states:  AZ, CO, IA, ID-S, MN, MT, ND, NE, SD, UT and WY.  
-A note was added stating the service is available only in OR and WA.
	Level 4
	Changes that have a major effect on existing CLEC operating procedures.
	PROD.06.23.04.F.01803.FNL_ScanAlertV4

	36. 
	V4.0
	7/25/04
	
	Product Description
	Availability
	The list of states where the service will no longer be available was removed.


	Level 4
	Changes that have a major effect on existing CLEC operating procedures.
	PROD.06.23.04.F.01803.FNL_ScanAlertV4

	37. 
	V4.0
	7/25/04
	
	Implementation
	Ordering
	AZ was removed from two of the charts illustrating ordering requirements for Scan-Alert.


	Level 4
	Changes that have a major effect on existing CLEC operating procedures.
	PROD.06.23.04.F.01803.FNL_ScanAlertV4

	38. 
	V5.0
	11/24/04
	
	Document Heading
	
	Update to V5.0 Scan-Alert has been retracted. The original Level 4 Customer Notice was issued under: PROD.10.29.04.F.02168.ScanAlertV5 which was announced October 29, 2004. 
	Level 4
	RETRACTION
	PROD.11.24.04.F.02344.Retract_ScanAlertV5

	39. 
	V6.0
	06/30/05
	
	Product Description
	
	Additional information that does not change the product or process.  Added references and links to QPP products.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.06.29.05.F.03041.ScanAlert_V6

	40. 
	V6.0
	06/30/05
	
	Implementation
	Ordering
	Additional information and clarifications that do not change the product or process:

· Added links to QPP documents

· Added clarifying information regarding the addition of Scan-Alert on new service along with an additional link to LSOG

· Moved information regarding new service and required elements up to precede the required forms for clarity

· Changed the required forms to address recent IMA changes that require the Port Service (PS) form
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.06.29.05.F.03041.ScanAlert_V6

	41. 
	V7.0
	4/13/06
	
	Implementation
	Training
	Updates are associated with Training Notification TRNG.04.07.06.F.03830.LocalQ101WBT effective April 7, 2006 which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  In the Implementation section under Training, the language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course will be updated.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.04.12.06.F.03841.MultiplePCARsQ101Training

	42. 
	V8.0
	7/2/07
	
	Various
	
	Throughout the document corrections were made revising/removing references to the UNE-P Product . In some cases, general references to other products i.e. UBS, Resale etc. may have been removed to streamline and make the verbiage more generic. These modifications do not change the existing products or processes and are being made in conjunction with the removal of the UNE-P PCATs originally noticed on May 18, 2007 in notice number PROD.05.18.07.F.04695.Multpl_UNE_doc_Elimnatn associated with Qwest CR PC050907-1.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.06.29.07.F.04755.Mltpl_UNE_P_Ref_rmv_cng

	43. 
	V9.0
	1/18/08
	
	Various
	
	Correction to PCAT language to eliminate the Statement of Generally Available Terms and Conditions (SGAT) links and references and to accurately reflect your signed Interconnection Agreement as the appropriate place to find your rates, in most cases within Exhibit A.
	Non CMP
	Changes outside of the CMP Process.
	PROD.01.17.08.F.05148.Multpl_SGAT_update

	44. 
	V10.0
	2/227/09
	
	Various
	
	References and hyperlinks to QPP were changed to QLSP.
	Non CMP
	Changes outside of the CMP Process.
	PROD.02.26.09.F.06021.QPP_Rtrmt_Mltpl_PCAT_Updt

	45. 
	V11
	5/27/09
	
	Implementation
	Training
	Qwest is removing references and hyperlinks to specific training courses. A hyperlink to the master Qwest Training Course Catalog currently resides in that section which provides access to all Qwest training courses.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.05.26.09.F.06377.MultiplePCATs_Trng_update
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