Temporary Disc for Non-Payment/Restore Services History Log
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	20.
	18
	8/19/09
	
	Description
	Availability
	The existing process was noted that due to Central Office provisioning, Qwest does not have the ability to disconnect Market Expansion Lines (MEL) accounts for non payment in Oregon, Washington and Northern Idaho. A total disconnection is required. This process was not previously documented.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROD.RESL.07.29.09.F.06703.Temp_DiscV18

	19.
	17.0
	4/30/09
	
	Various
	
	Updates are being made throughout the documents to remove references to Qwest Commercial High Speed Internet Service and Qwest Commercial Broadband Services and replace them with Qwest Broadband for Resale (QBR). The Qwest Commercial High Speed Internet Service and Qwest Commercial Broadband Services PCAT will be removed from the Wholesale web site on April 30, 2009; those services were retired on March 15, 2009.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.04.29.09.F.06312.Mtpl_Qwest_HSI_Bdbnd_Retr

	18.
	16.0
	4/20/09
	
	Implementation
	Ordering
	Language was added to reinforce the existing process that a supplement to cancel a temporary disconnection of service must be received by 12:00 noon, Mountain Time; the day prior to the scheduled due date or the Sup will be rejected.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROD.03.30.09.F.06145.Temp_DC_NonPayV16

	17.
	15.0
	2/27/09
	
	Various
	
	References and hyperlinks to QPP were changed to QLSP.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.02.26.09.F.06021.QPP_Rtrmt_Mltpl_PCAT_Updt

	16.
	14.0
	4/21/08
	
	Various
	
	Updates to the PCATs and Business Procedures are associated with the URL change to remove EDI from the following link http://www.qwest.com/wholesale/ima/edi/index.html.  The documentation updates will now reflect the following link http://www.qwest.com/wholesale/ima/xml/index.html.  
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	WEBS.03.31.08.F.05312.EDI_to_XML_MultiplePCATs

	15.
	13.0
	11/12/07
	
	Description
	
	It was noted that when you request deny/restoral of any voice services with Qwest Broadband Service, both the voice and the broadband service will be denied/restored.
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.10.12.07.F.04920.HSIS_bdndV21_Temp_DiscV13

	14.
	12.0
	7/2/07
	
	Various
	
	Throughout the document corrections were made revising/removing references to the UNE-P Product . In some cases, general references to other products i.e. UBS, Resale etc. may have been removed to streamline and make the verbiage more generic. These modifications do not change the existing products or processes and are being made in conjunction with the removal of the UNE-P PCATs originally noticed on May 18, 2007 in notice number PROD.05.18.07.F.04695.Multpl_UNE_doc_Elimnatn associated with Qwest CR PC050907-1.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.06.29.07.F.04755.Mltpl_UNE_P_Ref_rmv_cng

	13.
	11.0
	11/16/06
	
	Various
	
	References to Qwest Digital Subscriber Line (Qwest DSL™) and Qwest IDSL were removed and/or transitioned to Qwest High-Speed Internet™.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.11.15.06.F.04331.Multpl_PCAT_DSL_Sunset

	12.
	10.0
	10/16/06
	
	Implementation
	Ordering
	Documentation changes associated with new OSS System 20.0 IMA Release documentation resulting from an OSS interface CR were made.  Change EDI to XML.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures and are a result of System Release 20.0.
	PROS.09.29.06.F.04158.FNL_LSOG_PCAT_IMA_R20

	11.
	9.0
	8/11/06
	
	Implementation
	Ordering
	An existing process not previously documented was added detailing the process for restoral for temporarily disconnected service.
	Level 2
	Changes that have minimal effect on CLEC operating procedures.
	PROD.08.04.06.F.04104.FNL_Temp_DC_for_Non_PmtV9

	10.
	8.0
	4/20/06
	
	Implementation
	Training
	Updates are associated with Training Notifications TRNG.04.07.06.F.03830.LocalQ101WBT effective April 7, 2006 and related training notification TRNG.04.12.06.F.03863.LocalQ101WBT_RESEND, which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course was updated.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.04.19.06.F.03872.MultiplePCATsQ101Training

	9.
	7.0
	01/28/06
	
	Description
	
	Additional information that does not change the product or process.  Information and a link to a new PCAT is added in conjunction with the grandparenting of Qwest DSL that was originally noticed on 12/14/05 in notice number PROD.12.14.05.F.03532.ResaleV68_UNE-PV60_QDSL.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.01.27.06.F.03566.Grandparent_DSL

	8.
	6.0
	09/08/05
	
	Implementation
	Ordering
	A change to an existing process is being documented.  Information about requesting due date intervals for temporary disconnection and restore for Centrex accounts other than Centrex 21 is being documented.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.08.24.05.F.03177.FNL_TempDenyRestoreV6

	7.
	6.0
	09/08/05
	
	Implementation 
	Ordering
	 Additional information is being added.  The Port Service (PS) form is being added as applicable forms due to recent IMA changes.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.08.24.05.F.03177.FNL_TempDenyRestoreV6

	6.
	6.0
	09/08/05
	
	Implementation
	Ordering
	Capitalization change “End user” to “End User”.
	Level 0
	Changes that do change the meaning of the document and do not alter CLEC operating procedures.
	PROD.08.24.05.F.03177.FNL_TempDenyRestoreV6

	5.
	5.0
	4/21/05
	
	Description
	
	Correction to synch up related PCAT documentation with the related primary documentation that was modified through a higher level change (Notice PROD.03.18.05.F.02686.ResaleV50_UNE-PV42_DSL).  Qwest DSL temporary disconnection is available.  DSL Service will be interrupted and activity will not be allowed.  Refer to primary PCATs for additional information. 
	Level 1
	Changes that do not alter CLECs operation procedures
	PROD.04.20.05.F.02711.TempDisconnectNonPayV5.0

	4.
	4.0
	2/4/05
	
	Description
	Availability
	Update includes corrections that do not change the product/process.  Northern Idaho was added to the One-Way vs. Two-Way Temporary Discount table to reflect that Two-Way .suspension applies to all types of switches for UNE-P in that part of the state.
	Level 1
	Changes that do not alter CLECs operation procedures
	PROD.02.03.05.F.02526.TempDisNonPayRestoreV4

	3.
	3.0
	6/25/04
	
	Description
	Availability
	Update includes modification/change of existing manual process.  Changed the process for 2 way denial for temporary disconnection.  Changed the Disconnect table to include “Product” and its relationship with “State”, “Switch Type”, and “Type of Restriction”.
	Level 3
	Changes that have moderate effect on CLEC operating procedures
	PROD.06.10.04.F.01776.FNL_TempDisNonPayRestorV3

	2.
	2.0
	9/18/03
	
	Implementation
	Product Prerequisites
	Correction to synch up related PCAT documentation with the related primary documentation that was modified through a higher level change announced in document number WEBS.04.23.03.F.02705.NewAmendDesign effective May 14, 2003. 
	Level 1
	Changes that do not alter CLECs operation procedures
	PROD.09.17.03.F.03546.Product_Updates

	1.
	1.0
	2/20/03
	
	
	
	Documentation concerning existing processes/products not previously documented

· New documentation regarding existing Temporary Disconnection for Non-Payment/Restore product
	Level 2
	Changes that have minimal effect on CLEC operating procedures
	PROD.01.30.03.F.03304.TempDiscNonPayRestor




