                         Interexchange Carrier Customer Contact History Log
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	Level of Change
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	CR or Notice #

	
	
	
	Sec #
	Section Name
	Sub-section
	Update Activity
	
	
	



	4
	V4
	10-30-09
	
	Contacts
	
	Qwest is updating the Description section to advise that calls to Qwest may be monitored or recorded.  A recording will be heard advising calls may be monitored or recorded for quality assurance and training purposes.
	 NonCMP
	Changes outside of the CMP Process
	PROS.CNTS.10.29.09.F.06868.IXC_Wireless_Cust_Contact

	3
	V3
	4-3-09
	
	Contacts
	Access Service Requests (ASRs)
	Change FAX number for ASR Delayed orders and Provisioning
	 NonCMP
	Changes outside of the CMP Process
	PROS.03.27.09.F.06199.IXC_WSP_FAXNumberChange

	2
	V2.0
	 6-13-07
	
	All
	
	Change the Customer Contact Information Tool (CCIT ) name to Qwest Wholesale Information Tool (QWIT).  
	 NonCMP
	Changes outside of the CMP Process
	PROS.06.12.07.F.04703.CCIT_Name_Change

	 1
	V1.0
	8-25-05
	
	All
	
	New PCAT is being introduced which provides documention not previously documented


	 NonCMP
	Changes outside of the CMP Process
	PROS.08.24.05.F.03209.IXC-WSP_CustomerContact


