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	5.
	V5.0
	10-30-09
	
	Contacts
	
	Qwest is updating the Description section to advise that calls to Qwest may be monitored or recorded.  A recording will be heard advising calls may be monitored or recorded for quality assurance and training purposes.
	Non-CMP
	Changes that are out side of  CMP process
	PROS.CNTS.10.29.09.F.06868.IXC_Wireless_Cust_Contact

	4.
	V4.0
	10-17-07
	
	Implementation
	Training
	Updates are associated with Training Notifications TRNG.04.07.06.F.03830.LocalQ101WBT effective April 7, 2006 and related training notification TRNG.04.12.06.F.03863.LocalQ101WBT_RESEND, which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.   The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course will be updated
	Non-CMP
	Changes that are out side of  CMP process
	PROS.10.16.07.F.04983.Q101Training_WSP_Contact

	3.
	V3.0
	6-13-07
	
	All
	
	Change the Customer Contact Information Tool (CCIT ) name to Qwest Wholesale Information Tool (QWIT).  
	 NonCMP
	Changes outside of the CMP Process
	PROS.06.12.07.F.04703.CCIT_Name_Change

	 2.
	V2.0
	3-27-06
	
	Contact
	
	A correction to synch up related PCAT documentation PROD.03.06.06.F.03684.Wireless_Type_1_and_2 announced on March 6, 2006 which provided information on the center realignment of Provisioning and Billing activities between Salt Lake City, UT and Des Moines, IA.  

Reformat the billing and service request questions contact table by removing the reference to Salt Lake City and will change the Provisioning number to 800 244 -1271.  Also corrected the contact information to add a reference to the Account Team / Sales Executives and Service Managers and provided a URL link. 


	 NonCMP
	Changes outside of the CMP Process
	PROS.03.24.06.F.03795.Wireless_Customer_Contact

	 1.
	V1.0
	8-25-05
	
	All
	
	New PCAT is being introduced which provides documention not previously documented


	 NonCMP
	Changes outside of the CMP Process
	PROS.08.24.05.F.03209.IXC-WSP_CustomerContact


