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General Information 

Introduction

The General Information section of this document contains information applicable to all products, unless otherwise noted. Please reference product section guidelines to determine variances.

This document represents guidelines (only where specified) currently in effect unless otherwise specified in tariffs, commission orders, state statutes, or in a negotiated or arbitrated contract between Qwest and a Competitive Local Exchange Carrier (CLEC). 
While Qwest strives to achieve these intervals, deviations from these intervals may be unavoidable in some individual cases because of a variety of circumstances, including severe weather conditions, acts of God, extraordinary workloads, Central Office (CO) conversions, system outages, facility cuts, work stoppages, and in other circumstances typically contained in “force majeure” contract clauses.  As a result, the average intervals that are experienced may exceed the performance guidelines set forth in this document.

Guidelines published in this document are for all activity types unless otherwise stated in the product specific sections of this document, i.e., new service, changes in service address, etc., where Qwest-owned facilities and/or network capacity are currently in place.  Requests for facilities and/or network capacity not currently in place may be handled on an Individual Case Basis (ICB) or as explicitly specified in this guide.  Additional information regarding facility/capacity availability and construction options can be accessed in the following documents:

· Provisioning and Installation Overview
· CLEC Requested UNE Construction (CRUNEC)

· Individual Product Catalogs (PCATs)
· Your signed Interconnection Agreement
CLEC to CLEC and product to product migrations/conversions follow the interval rules established for the product the end-user is moving to, or as modified in the specific product section of this guide, as appropriate.  For example:

· An Unbundled Local Loop (UBL) end-user moving from one CLEC to another will use the applicable UBL interval identified in the UBL section of this guide.

· A Resale end-user moving to an UBL with the same CLEC will use the applicable UBL interval identified in the UBL section of this guide.

· Private Line Transport converting to Enhanced Extended Loop (EEL) or Loop Mux Combination.

· When a CLEC writes a migration order as a Disconnect and New Connect and the intervals are different, the longer of the two intervals will apply for both orders.

The installation intervals indicated in this document apply to all quantities unless otherwise indicated in the “Services Ordered” sections.

Regardless of the number of Access Service Requests (ASRs) or Local Service Requests (LSRs) submitted, the quantity used for determining the appropriate standard interval will be the sum of the quantities of requests for like service at the same location requested for turn-up on the same day.

Unless otherwise noted in this guide, due date calculations are based on Business Days excluding Saturdays, Sundays, New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving, and Christmas Day.  Weekend and Holiday due dates are not appropriate unless otherwise indicated in the installation guidelines for a specific product.

NOTE: Interconnect Mediated Access (IMA) is not able to accept a request for a service order with a desired due date beyond one (1) calendar year.  Customers requesting a longer interval will be encouraged to re-submit the order closer to the desired turn-up time or to submit a service request to Interconnect Service Center via FAX GATEWAY interface or Customer Service Inquiry and Escalation (CSIE) via FAX. The FAX number is located in Wholesale Customer Contacts under the Service Order Processing Section heading at: http://www.qwest.com/wholesale/clecs/customercontacts.html#srop. 
  
NOTE: In regard to all references to Minnesota specific intervals, Qwest is implementing the shorter intervals included in this SIG update as an interim measure to conform with the rules of the Minnesota Public Utilities Commission.  Qwest is reserving the right to revert back to current intervals pending the results of the Qwest appeal before the Minnesota Supreme Court.

NOTE:  Some products, no longer available as the result of the Triennial Review Order and Remand Order (TRO/TRRO) have been replaced in this guide with the applicable verbiage.

Due Date Calculation

The Application Date (APP) is the day Qwest receives a complete and accurate request.  The Application Date is the start of all intervals associated with the ASR/LSR.  Customer’s that request a Due Date change to an earlier date would utilize the normal Expedite channels.

· Calculating the interval begins with Day 1 (day after APP).  Therefore, if the request is for a product with a standard interval of 5 Business Days, and the APP (Day 0) is Monday, the installation due date is the following Monday.

Day 0 = Monday

Day 1 = Tuesday

Day 2 = Wednesday

Day 3 = Thursday

Day 4 = Friday

Day 5 or the Customer Requested Due Date whichever is longer = Monday (week from the Monday the request for service was received)

Supplements (“SUPPs”) or corrections to orders may be issued for various reasons, including:

· Change the order’s Due Date

· Change the Service & Equipment (“S&E”) 

· Cancel orders

The following chart identifies different reasons to SUPP an order and the associated Critical Dates that are renegotiated and/or changed:

	Reason
	Critical Dates


	Customer requested Due Date change to later date.


	· Renegotiate all Critical Dates that have NOT passed.
· Customers must change their Due Date prior to the original Due Date of the order to avoid Dispatch and Minimum Service charges. 

NOTE: When extending a Due Date out further add additional days between the Plant Test Date (PTD) and the Due Date.

	Customer requested Due Date change to an earlier date.
	Expedite through normal channels.

	Customer requested S&E changes
	· If the change affects the design of the circuit, renegotiate all Critical Dates from Loop Assignment Makeup (LAM) through Due Date.

· Not all S&E changes may be made on a SUPP and orders must be cancelled and reissued.  All Critical Dates, including Due Date are renegotiated.

	Qwest caused S&E changes
	Due Dates are never changed due to Company caused changes

	Cancel
	No negotiation is required.


For services other than Collocation, when SUPPs are submitted, provisioning intervals may be adjusted based on the change required by the SUPP:

· If the SUPP changes the fundamental design of the service (e.g. address change), due dates can be reset to a minimum interval that is not less than the standard provisioning interval for the applicable service.

· If the SUPP does not change the design of the service (e.g. due date change), due dates can be reset to a minimum of 3 Business Days from the date that Qwest receives the SUPP.

General Information (Continued)
For LSRs that are received manually (via email or fax) an additional 24 hours is added to FOC delivery intervals.

The time of day the complete and accurate request is received may affect what is considered the APP date.
3:00 p.m. Mountain Time Cut Off HEA

applies to the following products:

	· 2-Wire/4-Wire Campus Wire Sub-Loop (Arizona & Nebraska Only)
	· Resale DS3

	· 2-Wire/4-Wire IBC
	· Resale DSS

	· Design Resale Centrex
	· Resale Frame Relay

	· EEL
	· Resale ISDN

	· INP
	· Resale PBX Trunks Designed

	· LIS Trunking
	· Resale Public Response Calling Service

	· LMC
	· Resale SHNS

	· Resale ATM
	· Resale TLS

	· Resale CO-ACD
	· Unbundled Dark Fiber (UDF)

	· Resale DID
	· Unbundled Dedicated Interoffice Transport (UDIT)

	· Resale DS0
	· Wireless Type 2

	· Resale DS1
	


For the products mentioned above, if a complete and accurate request is received before 3:00 p.m. Mountain Time (MT), the Application Date is the same day as the request is received.  Anything received after 3:00 p.m. MT utilizes an APP of the next business day.

General Information (Continued)     

7:00 p.m. MT Cut Off applies to the following products:

	· 2-Wire Analog Distribution Loop
	· LNP

	· 2-Wire VG Analog Loop
	· Loop Splitting

	· 2-Wire/4-Wire Non Loaded Loop
	· Resale Centrex 21

	· 4-Wire VG Analog Loop
	· Resale Centrex Plus/Resale Centron

	· ADSL Compatible Loop
	· Resale PAL

	· DS1 Capable Loop
	· Resale PBX Trunks Non Designed

	· DS3 Capable Loop
	· Resale POTS Business

	· HEA
	· Resale POTS Residence

	· INP
	· XDSL-I Capable/ISDN BRI Capable Loop

	· Line Splitting
	


HEA

For the products mentioned above, if a complete and accurate request is received before 7:00 p.m. Mountain Time (MT), the APP Date is the same day as the request is received.  Anything received after 7:00 p.m. MT utilizes an APP of the next business day.

NOTE: As noted in this guide, certain requests may be eligible for a same-day due date.  Eligibility requires that a complete and accurate request be received before 12p.m. Mountain Time

Exception: If the request applies to the Feature Exception List – Same Day, eligibility requires that a complete and accurate request be received before 7:00p.m. MT.
General Information (Continued)     

Disconnect Information 

The time of day the complete and accurate request is received determines the App Date and thus affects the Due Date. Refer to the 3:00 p.m. and 7:00p.m. Mountain Time cut-off rules referenced above determining App Date. For those services listed below where a same day due date is available, a 12 p.m. Mountain Time cut-off rule applies. 
The following products allow a same-day or longer disconnection interval:

	· INP
	· Resale PBX Trunks Non Designed

	· LNP
	· Resale POTS Business

	· Resale Centrex 21
	· Resale POTS Residence

	· Resale PAL
	· Resale Public Response Calling Service

	
	


*Saturday Due Date Not Available
The following product requires a one-day or longer disconnection interval:

	· Line Splitting
	


The following products require a three-day or longer disconnection interval:

	· 2-Wire Analog Distribution Loop
	· Quick Loop

	· 2-Wire VG Analog Loop
	· Resale DS0

	· 2-Wire/4-Wire Campus Wire Sub-Loop (Arizona & Nebraska Only)
	· Resale DS1

	· 2-Wire/4-Wire IBC
	· Resale DS3

	· 2-Wire/4-Wire Non-Loaded Loop
	· Resale DSS

	· 4-Wire VG Analog Loop
	· Resale Frame Relay

	· ADSL Compatible Loop
	· Resale ISDN

	· DS1 Capable Loop
	· Resale PBX Trunks Designed

	· DS3 Capable Loop
	· Resale SHNS

	· EEL
	· Resale TLS

	· LMC
	· UDIT

	· Loop Splitting
	


General Information (Continued)

The following products require a three-day or longer disconnection interval – continued:

	· Resale ATM
	· Resale DID

	· Resale Centrex Plus / Resale Centron
	· XDSL-I Capable / ISDN BRI Capable Loop

	· Resale CO-ACD
	


The following products require a five-day or longer disconnection interval:

	· LIS Trunking
	· UDF

	· Wireless Type 2
	


Additional Information regarding the disconnection process can be accessed in the following documents:

· Provisioning and Installation Overview

· Individual Product Catalogs (PCATs)

Definitions

· APP – Application Date

· AS – Affecting Service. Any other transmission conditions other than Out of Service (OOS) which impairs service, while still allowing calls to be made and received.  [AS would typically include poor transmission, static on the line, intermittent cross-talk, etc.]
· DD – Due Date

· DDD – Desired Due Date

· FOC – A Firm Order Confirmation is returned to indicate (a) that Qwest has received the order, (b) that Qwest has created a Service Order, and (c) that the Service Order has been assigned a due date.

· ICB – Individual Case Basis. Qwest and the customer will negotiate the due date for larger quantities which will vary depending on circumstances such as facilities, project management, work group availability, etc.  Contact your Service Manager regarding specific questions related to a specific product ICB interval 
· LAM – Loop Assignment Makeup

· N/A – Not Applicable

· OOS – Out of Service. The inability to make or receive local calls. [This pertains to voice grade communications.  Qwest standards cannot assure data transmission of a particular level of quality on a voice grade line.] 

· TBD – To Be Determined

· TN – Telephone Number

· TSC – Two/Six Code.  Two alpha, six numeric, unique identifying code assigned to a LIS and Wireless Type 2 Trunk Group.

UNE Combinations (UNE-C) – Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	Enhanced Extended Loop – (EEL) 

Loop Mux Combination  (LMC)
	
	
	
	
	

	DS0 or VG Equivalent
	New, or conversion as specified.
	1 to 8 Circuits
	48 hours
	Five (5) Business Days


	4 hours



	
	
	9 to 16 Circuits
	48 hours
	Six (6) Business Days


	4 hours 

	
	
	17 to 24 Circuits
	48 hours
	Seven (7) Business
	4 hours 

	
	
	25 or more Circuits
	192 hours
	ICB
	4 hours


Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Enhanced Extended Loop (EEL) 

Loop Mux Combination  (LMC)
	
	
	
	
	

	DS1
	New, or conversion as specified.
	1 to 8 Circuits
	48 hours
	Five (5) Business Days
	4 hours

	
	
	9 to 16 Circuits
	48 hours
	Six (6) Business Days
	4 hours

	
	
	17 to 24 Circuits
	48 hours
	Seven (7) Business Days
	4 hours

	
	
	25 or more Circuits
	192 hours
	ICB
	4 hours 


	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Enhanced Extended Loop (EEL) 

Loop Mux Combination (LMC)
	
	
	
	
	

	DS3
	New, or conversion as specified.
	1 to 3 Circuits
	48 hours
	Seven (7) Business Days


	4 hours 

	
	
	4 or more Circuits
	48 hours
	ICB
	4 hours 


	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	Enhanced Extended Loop (EEL) – Conversion

Loop Mux Combination (LMC) Conversion
	Private Line to EEL or LMC
	
	
	
	

	DS0, DS1, DS3
	Conversion as is
	1-24 Circuits
	48 hours
	ICB
	4 hours

	
	
	 25 or more Circuits
	192 hours
	ICB
	4 hours


Resale

For Resale POTS Residence and Business, Saturday due dates are available under the following circumstances:

· The Saturday DDD must be at least the standard interval.

· For dispatched orders, a Saturday appointment must be available and reserved in Appointment Scheduler.

For Resale POTS Residence and Business non-dispatched orders: 

· Saturday is counted as part of the standard installation interval, even if a Saturday due date is not desired.  
· The requested order activity will be completed by 8:00a.m. local time on the due date.
· Business POTS inward line activity with blocking features not on the Feature Exception List – 1 Day or  Feature Exception List – Same Day will receive a Three (3) Business Day due date.
For Resale POTS Business dispatched orders:

· Business POTS inward line activity with any blocking features will receive a Two (2) Business Day due date.

For Resale POTS Residence and Business, when adding a new line with a line/feature package, the line installation interval applies. When adding a line/feature package to an existing line, the intervals provided on Feature Exception List – 1 Day or Feature Exception List – Same Day applies.

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	POTS Residence
	Conversion As Is
	
	24 hours manual
	20 minutes Fully Electronic Flow Through  from IMA to SOP
	Same business day if received before noon MT, or,

Next business day if received later than noon MT
	24 hours OOS

48 hours AS

	
	Conversion as Specified
	
	24 hours manual
	20 minutes Fully Electronic Flow Through  from IMA to SOP
	One (1) Business Day

When requesting a(n) additional line(s) New Install Guidelines apply.


	24 hours OOS

48 hours AS


Resale


	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

 Guidelines

	POTS

Residence

(Continued)
	New Installs

Address Changes

Change Requests adding new lines

Facility Check indicates “AVAILABLE” and DISPATCH “NO”
	
	24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP
	One (1) Business Day


	24 hours OOS

48 hours AS

	
	New Installs

Address Changes

Change Requests adding new lines

Facility Check indicates “AVAILABLE DISP. REQ” and DISPATCH “YES”
	
	24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP
	Next available due date as indicated by Appointment Scheduler

Note:  Appointment Scheduler minimum default interval is Three (3) Business Days. 

Colorado and Minnesota only:

Appointment Scheduler minimum default interval is Two (2) Business Days


	24 hours OOS

48 hours AS


Resale

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	POTS

Residence

(Continued)


	Number changes without inward line activity, or hunting changes without inward line activity
	
	24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP 
	One (1) Business Day


	24 hours OOS

48 hours AS

	
	Addition or change of CO Features provided on ‘Feature Exception List – 1 Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	One (1) Business Day
	24 hours OOS

48 hours AS

	
	Addition or change of CO Features provided on ‘Feature Exception List – Same Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	Same Business Day
	24 hours OOS

48 hours AS

	
	Addition or change of CO Features not provided on ‘Feature Exception List– 1 Day’ or  ‘Feature Exception List – Same Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	One (1) Business Day


	24 hours OOS

48 hours AS

	
	PIC/LPIC change
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	One (1) Business Day
	24 hours OOS

48 hours AS

	
	Removal of CO Features
	
	24 hours manual 

20 minutes Fully Electronic Flow Through from IMA to SOP
	Same business day if request is received before noon MT, otherwise next business day (includes Saturday)


	24 hours OOS

48 hours AS


Resale

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	POTS

Residence

(Continued)


	Suspend/Restore
	Add/remove “vacation hold” 
	24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP 
	Next Business Day (includes Saturday)
	24 hours OOS

48 hours AS

	
	Deny/Restore
	Treatment for  non-payment 
	24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP 
	Same business day if request received before 7 p.m. MT, otherwise next business day (includes Saturday)

If request is submitted after 7 p.m. MT, and a same day due date is required, follow the escalation process detailed at www.qwest.com/wholesale/clecs/exescover.html 
	24 hours OOS

48 hours AS


Resale

For Resale POTS Residence and Business, Saturday due dates are available under the following circumstances:

· The Saturday DDD must be at least the standard interval.

· For dispatched orders, a Saturday appointment must be available and reserved in Appointment Scheduler.

For Resale POTS Residence and Business non-dispatched orders: 

· Saturday is counted as part of the standard installation interval, even if a Saturday due date is not desired.  
· The requested order activity will be completed by 8:00a.m. local time on the due date.
· Business POTS inward line activity with blocking features not on the Feature Exception List – 1 Day or Feature Exception List – Same Day will receive a Three (3) Business Day due date.
For Resale POTS Business dispatched orders:

· Business POTS inward line activity with any blocking features will receive a Two (2) Business Day due date.

For Resale POTS Residence and Business, when adding a new line with a line/feature package, the line installation interval applies. When adding a line/feature package to an existing line, the intervals provided on Feature Exception List – 1 Day or Feature Exception List – Same Day applies.

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	POTS Business


	Conversion As Is 
	
	24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP


	Same business day if received before noon MT, or,

Next business day if received later than noon MT
	24 hours OOS

48 hours AS

	
	Conversion as Specified
	
	24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP
	One (1) Business Day

When requesting a(n) additional line(s) New Install Guidelines apply.
	24 hours OOS

48 hours AS


Resale

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	POTS

Business

(continued)


	New Installs

Address Changes

Change Requests adding new lines

Facility Check indicates “AVAILABLE” and DISPATCH “NO”
	
	24 hour manual

20 minutes Fully Electronic Flow Through  from IMA to SOP 
	One (1) Business Day


	24 hours OOS

48 hours AS

	
	New Installs

Address Changes

Change Requests adding new lines

Facility Check indicates “AVAILABLE DISP. REQ” and DISPATCH “YES”
	
	24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP
	Next available due date as indicated by Appointment Scheduler

Note:  Appointment Scheduler minimum default interval is Two (2) Business Days.


	24 hours OOS

48 hours AS

	
	Number changes without inward line activity, or hunting changes without inward line activity unless provided on ‘Feature Exception List – 1 Day’
	
	24 hours manual

20minutes Fully Electronic Flow Through  from IMA to SOP
	One (1) Business Day


	24 hours OOS

48 hours AS


Resale

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	POTS

Business

(continued)
	Addition or change of CO Features provided on ‘Feature Exception List – 1 Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	One (1) Business Day
	24 hours OOS

48 hours AS

	
	Addition or change of CO Features provided on ‘Feature Exception List – Same Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	Same Business Day
	24 hours OOS

48 hours AS

	
	Addition or change of CO Features not provided on ‘Feature Exception List – 1 Day’ or  ‘Feature Exception List – Same Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	One (1) Business Day


	24 hours OOS

48 hours AS

	
	PIC/LPIC change
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	One (1) Business Day
	24 hours OOS

48 hours AS

	
	Removal of CO Features
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	Same business day if request is received before noon MT, otherwise next business day (includes Saturday)
	24 hours OOS

48 hours AS

	
	Suspend/Restore
	Add/remove “vacation hold”
	24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP
	Next Business Day (includes Saturday)
	24 hours OOS

48 hours AS

	
	Deny/Restore
	Treatment for Non-payment issues
	24 hours manual

20 minutes Fully Electronic Flow Through  from IMA to SOP
	Same business day if request received before 7 p.m. MT, otherwise next business day includes Saturday)

If request is submitted after 7 p.m. MT, and a same day due date is required, follow the escalation process detailed at www.qwest.com/wholesale/clecs/exescover.html 
	24 hours OOS

48 hours AS


Resale

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	PAL
	Conversion As Is
	1 to 19 Lines
	24 hours


	Same business day if received before noon MT, or,

Next business day if received later than noon MT
	24 hours OOS

48 hours AS

	
	
	20 or more Lines
	48 hours
	ICB
	24 hours OOS

48 hours AS

	
	Conversion As Specified
	1 to 19 Lines
	24 hours
	Depends on changes requested.  For instance, feature changes would follow feature change guidelines 
	24 hours OOS

48 hours AS

	
	
	20 or more Lines
	48 hours
	Depends on changes requested.  For instance, feature changes would follow feature change guidelines
	24 hours OOS

48 hours AS

	
	Number Changes without inward line activity 


	1 to 19 Lines
	24 hours
	Three (3) Business Days

Colorado and Minnesota only:
Two (2) Business Days 
	24 hours OOS

48 hours AS



	
	
	20 to 39 Lines
	48 hours
	Four (4) Business Days
	24 hours OOS

48 hours AS

	
	
	40 or more Lines
	192 hours
	ICB
	24 hours OOS

48 hours AS

	
	Addition or change of CO Features provided on ‘Feature Exception List – 1 Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	One (1) Business Day
	24 hours OOS

48 hours AS

	
	Addition or change of CO Features provided on ‘Feature Exception List – Same Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	Same Business Day
	24 hours OOS

48 hours AS

	
	Addition or change of CO Features not provided on ‘Feature Exception List – 1 Day’ or ‘Feature Exception List – Same Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	Three (3) Business Days

Colorado and Minnesota only:

Two (2) Business Days
	24 hours OOS

48 hours AS


Resale

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	PAL (continued)
	PIC/LPIC change
	
	24 hours manual

20 minutes Fully Electronic Flow Trough from IMA to SOP
	One (1) Business Day
	24 hours OOS

48 hours AS

	
	Suspend/Restore
	Add/remove “vacation hold”
	24 hours
	Next Business Day
	24 hours OOS

48 hours AS

	
	Deny/Restore
	Treatment for Non-payment issues
	 24 hours
	Same business day if request received before 7 p.m. MT, otherwise next business day.

If request is submitted after 7 p.m. MT, and a same day due date is required, follow the escalation process detailed at www.qwest.com/wholesale/clecs/exescover.html 
	24 hours OOS

48 hours AS

	
	New Installs, Address Changes, Changes with inward line activity

Facility Check indicates “AVAILABLE DISP. REQ” and DISPATCH “YES”
	1 to 19 Lines
	24 hours
	Next available due date as indicated by Appointment Scheduler

Note:  Appointment Scheduler minimum default interval is Three (3) Business Days.

Colorado and Minnesota only:

Appointment Scheduler minimum default interval is Two (2) Business Days
	24 hours OOS

48 hours AS

	
	
	20 to 39 Lines
	48 hours
	Four (4) Business Days or next available due date thereafter as indicated by Appointment Scheduler.
	24 hours OOS

48 hours AS

	
	
	40 or more Lines
	192 hours
	ICB
	24 hours OOS

48 hours AS

	Public Response Calling Service
	All activity
	
	48 hours
	Five (5) business days
	24 hours OOS

48 hours AS


Resale

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Centrex 21
	Non-Designed 
	
	
	
	

	
	Conversion As Is


	
	24 hours
	Two (2) Business Days


	24 hours OOS

48 hours AS

	
	Conversion As Specified
	
	24 hours
	Two (2) Business Days
	24 hours OOS

48 hours AS

	
	Number changes without inward line activity, or hunting changes without inward line activity
	
	24 hours
	Two (2) Business Days


	24 hours OOS

48 hours AS

	
	Addition or change of CO Features provided on ‘Feature Exception List – 1 Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	One (1) Business Day
	24 hours OOS

48 hours AS

	
	Addition or change of CO Features provided on ‘Feature Exception List – Same Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	Same Business Day
	24 hours OOS

48 hours AS

	
	Addition or change of CO Features not provided on ‘Feature Exception List – 1 day’ or ‘Feature Exception List – Same Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	One (1) Business Day


	24 hours OOS

48 hours AS

	
	PIC/LPIC change
	
	24 hours manual

20 minutes Fully Electronic Flow Trough from IMA to SOP
	One (1) Business Day
	24 hours OOS

48 hours AS

	
	Removal of CO Features
	
	24 hours manual

20 minutes Fully Electronic Flow Trough from IMA to SOP
	Same business day if request is received before noon MT, otherwise next business day.  Due Date, but not APP Date, may be Saturday.
	24 hours OOS

48 hours AS


Resale

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines


	Centrex 21 (continued)

	CTX21 is a grandfathered product. Non-Designed New Installs,

Address Changes, and

Change Requests adding new lines is no longer available
	
	
	
	

	
	Deny/Restore
	Treatment for Non-payment issue
	24 hours 


	Same business day if request received before 7 p.m. MT, otherwise next business day.  Due Date, but not APP Date, may be Saturday.
	24 hours OOS

48 hours AS


Resale

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Centrex 21 – ISDN 
	Designed (ISDN)
	
	
	
	

	
	Conversion As Is
	1 to 10 Loops
	24 hours
	 Three (3) Business Days
	24 hours 

	
	
	11 or more Loops
	192 hours
	ICB
	24 hours 

	
	Conversion As Specified
	1 to 10 Loops
	48 hours
	 Three (3) Business Days if a Loop change is not involved (or) 

Five (5) Business Days if a Loop is added or changed
	24 hours

	
	
	11 or more Loops
	192 hours
	ICB
	24 hours

	
	CTX21 is a grandfathered product. Non-Designed New Installs,

Address Changes, and

Change Requests adding new lines is no longer available
	
	
	
	

	
	Add or Change Feature(s), Add PDN to established Loop, Add Call Appearance
	1 to 10 Loops
	24 hours
	Three (3) Business Days if a Loop change is not involved (or) 

Five (5) Business Days if a Loop is added or changed
	24 hours

	
	
	11 or more Loops
	192 hours
	ICB
	24 hours

	
	Remove Loop or completely disconnect service 
	1 to 10 Loops
	24 hours
	Three (3) Business Days
	24 hours

	
	
	11 or more Loops
	192 hours
	ICB
	24 hours


Resale

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Centrex Plus Centron (MN Only) Centrex Prime
	Common Block Configuration Required
	
	

	
	Establish Common Block
	1 to 21   Lines – No Optional Features
	72 hours
	Twenty (20) Business Days
	24 hours OOS

48 hours AS

	
	
	
	
	
	

	
	
	1 to 21 Lines – w/ Optional Features (i.e., ARS, DFIs, SMDR, UCD.)
	192 hours
	ICB
	24 hours OOS

48 hours AS

	
	
	22 or more Lines with or without Optional Features
	192 hours
	ICB
	24 hours OOS

48 hours AS

	
	Feature Additions requiring Common Block activity per Common Block
	1 to 10 Lines
	72 hours
	Twenty (20) Business Days
	24 hours OOS

48 hours AS

	
	
	11 or more Lines
	192 hours
	ICB
	24 hours OOS

48 hours AS

	
	Line Class Codes (LCCs)/

CAT/NCOS/DPAT

additions/changes requiring Common Block work.
	Per Common Block (must be existing LCC/CAT/NCOS/DPAT)
	 72 hours
	Five (5) Business Days
	24 hours OOS

48 hours AS



	
	
	If new

LCC/CAT/NCOS or DPAT
	72 hours
	Twenty (20) Business Days
	24 hours OOS

48 hours AS

	
	CMS
	New Common Blocks & Cust ID’s (lines installed at the same time the Common Block is installed)
	72 hours
	Twenty (20) Business Days (after the initial Common Block & associated lines are installed)
	N/A

	
	Designed Services subsequent to initial Common Block installation
	Tie Lines/DFI/FX
	72 hours
	Thirteen (13) Business Days (may be longer due to facility due date requirements)
	24 hours OOS

48 hours AS


Resale
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Centrex Plus  Centron (MN Only) Centrex Prime
	No Common Block Configuration Required
	
	

	
	CMS
	Additional/New Station Lines to be added to CMS
	72 hours
	Five (5) Business Days after line is installed

MN Only:  Where No Facilities are available Fifteen (15) Business Days
	N/A

	
	NAR
	Additions
	72 hours
	Five (5) Business Days
	N/A

	
	
	Change from Non Blocked to Blocked Service
	192 hours
	ICB
	N/A

	
	Station Lines (subsequent to the establishment of the Common Block) 

Includes:

     Conversions

     New Lines

     Moves
	1 to 20 Lines per location
	72 hours
	Two (2) Business Days or Next available due date thereafter as indicated by Appointment Scheduler.

MN Only:  Where No Facilities are available Fifteen (15) Business Days
	24 hours OOS

48 hours AS

	
	NOTE: On conversions, numbers are “chipped” into the Common Block at the time of installation.
	21 or more Lines per location
	192 hours
	ICB

MN Only:  Where No Facilities are available Fifteen (15) Business Days
	24 hours OOS

48 hours AS

	
	Number changes without inward line activity, or hunting changes without inward line activity
	
	24 hours
	Two (2) Business Days


	24 hours OOS

48 hours AS


Resale

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Centrex Plus Centron (MN Only) Centrex Prime 
	No Common Block Configuration Required
	
	

	
	Addition or change of CO Features provided on ‘Feature Exception List – 1 Day’
	
	24 hours manual


	One (1) Business Day
	24 hours OOS

48 hours AS

	
	Addition or change of CO Features provided on ‘Feature Exception List – Same Day’
	
	24 hours manual


	Same Business Day
	24 hours OOS

48 hours AS

	
	Addition or change of CO Features not provided on ‘Feature Exception List – 1 Day’  or ‘Feature Exception List – Same Day’ 
	
	24 hours manual


	One (1) Business Day


	24 hours OOS

48 hours AS

	
	PIC/LPIC change
	
	24 hours manual


	One (1) Business Day
	24 hours OOS

48 hours AS

	
	Deny/Restore
	Treatment for Non-payment issue (Requires LCC change only)
	24 hours manual
	Same business day if request received before 7 p.m. MT, otherwise next business day.

If request is submitted after 7 p.m. MT, and a same day due date is required, follow the escalation process detailed at www.qwest.com/wholesale/clecs/exescover.html 
	24 hours OOS

48 hours AS

	
	Designed Services subsequent to initial Common Block installation
	Tie Lines/DFI/FX
	72 hours
	Thirteen (13) Business Days (may be longer due to facility due date requirements)
	24 hours OOS

48 hours AS


Resale
 




	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Centrex Plus 

Centron (MN Only)

Centrex Prime
	No Common Block Configuration Required
	
	

	
	ARS
	Subsequent to Common Block Installation
	72 hours
	Twenty (20) Business Days (may be longer if the activation of ARS is tied to a Private Line facility installation)
	24 hours OOS

48 hours AS

	
	
	Changes to Patterns:

1 to 25 changes

26 to 50 changes

51 or more changes
	72 hours
	Business Days:

Five (5) days

Ten (10) days

Twenty (20) days
	24 hours OOS

48 hours AS

	
	
	Adding new Patterns
	72 hours
	Twenty (20) Business Days
	24 hours OOS

48 hours AS

	
	UCD
	Per Request
	72 hours
	Thirteen (13) Business Days
	24 hours OOS

48 hours AS

	
	Additional Numbers subsequent to initial Common Block installation

NOTE:  Additional numbers are “chipped” into the Common Block at the time of request.
	Blocks
(No limit on amount of numbers.)
	72 hours
	Five (5) Business Days
	N/A


Resale








	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	ISDN – BRI


	Conversion As Is
	1 to 10 Loops
	24 hours
	Three (3) Business Days
	8 hours 

	
	
	11 or more Loops
	192 hours
	ICB
	8 hours 

	
	Conversion As Specified
	1 to 10 Loops
	48 hours
	Three (3) Business Days if a Loop change is not involved    (or)
Five (5) Business Days if a Loop is added or changed
	8 hours

	
	
	11 or more Loops
	192 hours
	ICB
	8 hours

	
	New Installs, Address Changes, Change to add Loop (N2Q)
	1 to 10 Loops
	48 hours
	Five (5) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	8 hours

	
	
	11 or more Loops
	192 hours
	ICB

MN Only:  Where No Facilities are available Fifteen (15) Business Days
	8 hours

	
	Add Primary Directory Number (PDN ) to established Loop (N2Q)
	1 to 10 Loops
	24 hours
	Three (3) Business Days

Colorado and Minnesota Only:

Two (2) Business Days
	8 hours

	
	
	11 or more Loops
	192 hours
	ICB
	8 hours

	 
	Addition or change of CO Features provided on ‘Feature Exception List – Same Day’
	
	24 hours


	Same Business Day
	8 hours

	
	Addition or change of CO Features provided on ‘Feature Exception List – 1 Day’
	
	24 hours

	One (1) Business Day
	8 hours

	
	Addition or change of CO Features not provided on ‘Feature Exception List – 1Day’ or  ‘Feature Exception List – Same Day’
	
	24 hours

	Three (3) Business Days

Colorado and Minnesota Only:

Two (2) Business Days
	8 hours

	
	Remove Loop or completely disconnect service 
	1 to 10 Loops
	24 hours
	Three (3) Business Days
	8 hours

	
	
	11 or more Loops
	192 hours
	ICB
	8 hours


Resale



	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	ISDN – PRI


	Conversion As Is
	
	48 hours
	Five (5) Business Days
	4 hours

	 
	Conversion As Specified
	
	See intervals for type of change requested
	See intervals for type of change requested
	

	     
	New Installation of Facility and associated Trunks

(With this activity, the number of facilities ordered drives the due dates for both facilities and trunks.)
	
	
	
	

	
	Facilities and associated Trunks
	1 to 3
	48 hours
	Nine (9) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours

	
	Facilities and associated Trunks
	4 to 6
	48 hours
	Twelve (12) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours

	
	Facilities and associated Trunks
	7 to 9
	48 hours
	Thirteen (13) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours

	
	Facilities and associated Trunks
	10 to 12
	48 hours
	Seventeen (17) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours


Resale







	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	ISDN – PRI 

(continued)
	New Facilities and associated Trunks

(With this activity, the number of facilities ordered drives the due dates for both facilities and trunks.) 
	
	
	
	

	
	Facilities and associated Trunks
	Over 12
	192 hours
	Add Three (3)  Business Days for each additional 3 facilities

(13-16=21 days, 17-20=25 days, etc.)

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours

	    
	Add/Change Trunks on Existing Facility
	1 to 8
	48 hours
	Five (5) Business Days
	4 hours

	
	
	9 to 16
	48 hours
	Six (6) Business Days
	4 hours

	
	
	17 to 24
	48 hours
	Seven (7) Business Days
	4 hours

	
	
	Over 25
	192 hours
	ICB
	4 hours

	
	Change size of SFG
	
	24 hours
	2 Business Days
	4 hours

	
	Change Design on Existing facility (Requires orders on both facility and trunk accounts)
	
	
	
	

	
	Facility
	
	48 hours
	Eight (8) Business Days 
	4 hours

	
	Trunks
	
	48 hours
	Eight (8) Business Days
	4 hours


Resale










	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	DSS
	Conversion as Is
	
	48 hours
	Five (5) Business Days
	4 hours

	
	Conversion as Specified
	
	See intervals for type of change requested
	For conversions involving: 

1)Trunk addition or changes, see “Add/Change Trunks on existing facilities”

2) For design changes to T1 and Trunks, see “Add/Change Trunks on existing facilities”
	See intervals for type of change requested

	
	New Installation of T1 Facility and associated Trunks


	1 to 3 Facilities with associated Trunks
	48 hours
	Nine (9) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours

	
	
	4 to 6 Facilities

7 to 9 Facilities

10 to 12 Facilities
	48 hours

48 hours

48 hours
	Twelve (12) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.

Thirteen (13) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.

Seventeen (17) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours

4 hours

4 hours


Resale








	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	DSS

(continued)
	Add/Change Trunks on existing facilities
	1 to 8 Trunks

9 to 16 Trunks

17 to 24 Trunks

25 to 32 Trunks

33 to 40 Trunks

Each Additional 8 Trunks
	48 hours

48 hours

48 hours

48 hours

48 hours

48 hours
	Five (5) Business Days

Six (6) Business Days

Seven (7) Business Days

Eight (8) Business Days

Nine (9) Business Days

One (1) Business Day for each 
	4 hours

4 hours

4 hours

4 hours

4 hours

4 hours

	
	Design Changes to T1 and Trunks
	
	48 hours
	Eight (8) Business Days
	4 hours

	
	Disconnect trunk(s) 
	
	48 hours
	Three (3) Business Days
	4 hours

	
	Disconnect facility(ies) 
	
	48 hours
	Five (5) Business Days
	4 hours


Resale

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	PBX Designed and/or DID – Analog Trunks
	Conversion as Is
	
	48 hours
	Five (5) Business Days
	4 hours

	
	 New Install, 

Conversion As

Specified,

Changes (ex. PIC/LPIC or feature changes, etc.), and

Suspend/Restore*
	1 to 8 Trunks
	48 hours
	Five (5) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours 

	
	
	9 to 16 Trunks
	48 hours
	Six (6) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours 

	
	
	17 to 24 Trunks
	48 hours
	Seven (7) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours 

	
	
	25 or more Trunks
	192 hours
	ICB

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours 


Resale
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	PBX Trunks Non-Designed
	
	Any
	See Resale POTS Business
	See Resale POTS Business

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	See Resale POTS Business

	Frame Relay
 
	New installs, add locations, move circuits and change port speeds
	
	120 hours
	DS0 – Eight (8) Business Days

DS1 – Twelve (12) Business Days with existing facilities. Twenty-three (23) Business Days where facilities do not exist.
All other speeds – ICB
	4 hours 

	
	Other activity (i.e., billing changes, inside moves)
	
	120 hours
	Ten (10) Business Days
	4 hours

	
	Standard PVC activity
	
	120 hours
	Five (5) Business Days
	4 hours

	
	Disconnects
	
	120 hours
	Seven (7) Business Days
	4 hours

	Asynchronous Transfer Mode (ATM) 
	New installs, add locations, move circuits and change port speeds

	
	120 hours
	DS0 – Eight (8) Business Days

DS1 – Twelve (12) Business Days with existing facilities. Twenty-three (23) Business Days where facilities do not exist.

All other speeds – ICB 
	4 hours 

	
	Other activity (i.e., billing changes, inside moves)
	
	120 hours
	Ten (10) Business Days
	4 hours

	
	Standard PVC activity
	
	120 hours
	Five (5) Business Days
	4 hours

	
	Disconnects
	
	120 hours
	Seven (7) Business Days
	4 hours

	Transparent LAN Service (TLS) 
	
	
	192 hours
	ICB
	4 hours 


Resale






	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair Guidelines

	DSO Analog or VG Equivalent
	Conversion as Is
	
	48 hours
	Five (5) Business Days
	4 hours

	
	Conversion as Specified
	
	See intervals for type of change requested
	See intervals for type of change requested
	

	
	Analog or Voice Grade Equivalent
	1 to 8 Circuits
	48 hours
	Five (5) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours 

	
	
	9 to 16 Circuits
	48 hours
	Six (6) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours 

	
	
	17 to 24 Circuits
	48 hours
	Seven (7) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours 

	
	
	25 or more Circuits
	192 hours
	ICB

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours d


Resale






	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair  Guidelines

	DSO Digital 
	Conversion as Is
	
	48 hours
	Five (5) Business Days
	4 hours

	
	Conversion as Specified
	
	See intervals for type of change requested
	See intervals for type of change requested
	

	  
	New Installs
	1 to 8 Circuits
	48 hours
	Five (5) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours

	
	
	9 to 24 Circuits
	48 hours
	Seven (7) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours 

	
	
	25 plus Circuits
	48 hours
	ICB

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours 

	

DS1
	New Installs or Conversions As Is where facilities are in place
	1 to 24 Circuits
	48 hours
	Nine (9) Business Days

MN: Five (5) Business Days

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours 

	
	Design Changes or Rearrangements
	Any Quantity
	48 hours
	Eight (8) Business Days 
	4 hours 

	
	New Installs or Conversions As Is where facilities not in place on 25 or more circuits
	25 or more Circuits
	192 hours
	ICB

MN Only:  Where no facilities are available, Fifteen (15) Business Days.
	4 hours 


Resale







	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	DS3
	All activity where facilities exist
	1 to 3 Circuits
	48 hours
	Seven (7) Business Days

MN Only:  Where no facilities are available, Seventeen (17) Business Days.
	4 hours 

	
	All activity where facilities exist or where no facilities exist
	4 or more Circuits
	192 hours
	ICB


	4 hours 

	SHNS
	
	1 or more Circuits
	192 hours
	ICB
	4 hours 

	OC3 and Higher
	
	1 or more Circuits
	192 hours
	ICB

MN Only:  Where no facilities are available, Seventeen (17) Business Days.
	4 hours 

	Metro Optical Ethernet (MOE)
	Facilities in Place – Dispatched Required
	1 or more
	48 Hours
	Twelve (12) Business Days
	4 hours  for equipment

8 hours for fiber

	
	Facilities Not in Place
	1 or more
	192 Hours
	ICB
	4 hours for equipment

8 hours for fiber

	
	Facilities in Place – No Dispatch (Layer 2)
	1 or more
	48 Hours
	Five (5) Business Days
	4 hours for equipment 

8 hours for fiber

	
	Bandwidth Profile Change without Physical Port Change (No Dispatch)
	1 or more
	48 Hours
	Four (4) Business Days
	4 hours for equipment 

8 hours for fiber


Resale








	Product


	Activity/Features


	Services Ordered


	FOC Guidelines


	Installation Guidelines


	Repair 

Guidelines

	Foreign Exchange/Remote CO
	Any
	Same as DSO Analog or Voice Grade
	Same as DSO Analog or Voice Grade
	Same as DSO Analog or Voice Grade

	CO-ACD
	Common Block Configuration Required                                       
	
	

	
	Establish New Centrex Common Block
	
	192 Hours
	Seventeen (17) Business Days
	24 hours OOS

48 hours AS

	
	Installation of the ACD Agent and Supervisory Positions
	1-19 lines 

20 or more lines


	192 Hours


	Seventeen (17) Business Days

ICB
	24 hours OOS

48 hours AS

	
	Add New group
	1-19 lines
	192 Hours
	Fourteen (14) – Seventeen (17) Business Days (7– 10 Complex Translations and 7 Service Order)
	24 hours OOS

48 hours AS

	
	
	20 or more Lines 
	
	ICB
	

	
	Add Line Feature


	
	24 Hours
	Four (4) Business Days
	24 hours OOS

48 hours AS

	
	Add numbers
	
	72 Hours
	Six (6)  Business Days
	24 hours OOS

48 hours AS

	
	Optional Features
	
	
	
	

	
	Centrex DFI
	
	72 hours
	Twenty-Three (23) Business Days 

May be longer due to facility due date requirements.

(7-10 Complex Translations and 13 Service Order)
	24 hours OOS

48 hours AS

	
	Circuits
	
	Vary by density/product 

See DS0 or VG Equivalent Installation Guidelines
	ICB
	


Directory Listings
	Product


	Activity/Features


	Services Ordered


	FOC Guidelines


	Installation Guidelines


	Repair 

Guidelines

	Directory Listings 
	Any
	
	24 hours
	Same business day if received by cut-off times and error free.  Please see note below.*
	


*In order for the above intervals to apply, Reseller CLEC’s listing orders must be submitted by 12:00 PM Mountain Time.  Facility Based (CLECs) must submit Facility Based Directory Listing (FBDL) listing orders by 3:00 PM Mountain Time.
Note: Listings will post to Qwest Directory Assistance the business day following the Installation Guidelines.
Qwest Voice Messaging Services

	Product


	Activity/Features


	Services Ordered


	FOC Guidelines


	Installation Guidelines


	Repair
 Guidelines

	Voice Messaging Services
	Add, change, or remove  Qwest  voice messaging services where compatible and available and  not on ‘Feature Exception List – 1 Day’ or ‘Feature Exception List – Same Day’
	
	24 hours
	Three (3) Business Days

Minnesota Only:  

Two (2) Business Days
	24 hours OOS

48 hours AS

	
	Addition or change of CO Features provided on ‘Feature Exception List – Same Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	Same Business Day
	24 hours OOS

48 hours AS

	
	Addition or change of CO Features provided on ‘Feature Exception List – 1 Day’
	
	24 hours manual

20 minutes Fully Electronic Flow Through from IMA to SOP
	One (1) Business Day
	24 hours OOS

48 hours AS


Interconnection – Other Services

	Product


	Activity/Features


	Services Ordered


	FOC Guidelines
	Installation
 Guidelines
	Repair

Guidelines

	Customized Routing 
	LCC Development
	
	
	Thirty (30) Business Days
	

	
	LCCs Deployment In Qwest Switch
	
	 
	Thirty (30) Business Days
	 

	
	Multiple Line Class Codes or Requests Involving More Than 1 Qwest Switch
	
	
	ICB
	


	Product


	Activity/Features


	Services Ordered


	FOC 
Guidelines
	Installation

Guidelines
	Repair 

Guidelines

	Caged Physical, Cageless Physical and Shared Caged Physical Collocation

(Forecast Provided 60 Days Prior to Application, 90 Days Prior in Washington or request for Collo in a Central Office added to non-impaired list within last 60 Days or 90 Days in Washington)
	Feasibility
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	
	Quote
	
	N/A
	Twenty-Five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington) 
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Application Forty-Five (45) Calendar Days from Quote Acceptance in Utah and Washington ),

One-Hundred and Fifty (150) Calendar Days if Major Infrastructure is Required in Colorado, Nebraska, Montana and New Mexico 
	N/A

	
	Ready for Service: Late Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Quote Acceptance Forty-Five (45) Calendar Days in Utah and Washington), One-Hundred and Fifty (150) Calendar Days from Application if Major Infrastructure is Required in Colorado, Nebraska, Montana and New Mexico 
	N/A


Interconnection – Other Services – continued
	Product


	Activity/
Features
	Services 
Ordered
	FOC 
Guidelines
	Installation
Guidelines
	Repair
Guidelines

	Caged Physical,

Cageless Physical, and

Shared Caged Physical Collocation 
	Feasibility
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(Washington Only – Forecast Provided 60-90 Days Prior to Application or request for Collo in a Central Office added to non-impaired list within last 90 Days)
	Quote
	
	N/A
	Twenty-Five (25) Calendar Days from Receipt of Complete Application 
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application 
	N/A

	
	Ready for Service: Late Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application
	N/A


Interconnection – Other Services – continued
	Product
	Activity/
Features
	Services 
Ordered
	FOC Guidelines
	Installation 
Guidelines
	Repair 

Guidelines

	Caged Physical,

Cageless Physical, and

Shared Caged Physical Collocation
	Feasibility
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(No Forecast Provided)
	Quote
	
	N/A
	Twenty-Five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington) 
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	One-hundred and Twenty (120) Calendar Days from Receipt of Complete Application (Ninety (90) Calendar Days in North Dakota, Nebraska, Colorado, Montana & New Mexico, Ninety (90) Calendar Days in Arizona and South Dakota where space is available and no special conditioning
 required.  Forty-Five (45) Calendar Days from Quote Acceptance in Utah). One-Hundred and Fifty (150) Calendar Days if Major Infrastructure is Required except in Utah
	

	
	Ready for Service: Late Quote Acceptance
	
	N/A
	One-hundred and Twenty (120) Calendar Days from Quote Acceptance (Ninety (90) Calendar Days in North Dakota, Nebraska, Colorado, Montana & New Mexico, Ninety (90) Calendar Days in Arizona and South Dakota where space is available and no special conditioning required, Forty-Five (45) Calendar Days in Utah) One-Hundred and Fifty (150) Calendar Days if Major Infrastructure is Required except in Utah)
	N/A


Interconnection – Other Services – continued
	Product
	Activity/
Features
	Services Ordered
	FOC Guidelines
	Installation
 Guidelines
	Repair 

Guidelines

	Virtual Collocation
	Feasibility


	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application
	N/A

	(Forecast Provided 60 Days Prior to Application, 90 Days Prior in Washington or request for Collo in a Central Office added to non-impaired list within last 60 Days or 90 Days in Washington)
	Quote
	
	N/A
	Twenty-Five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington) 
	N/A

	
	Ready for Service: Timely Quote Acceptance/Equipment Delivered Prior to Day 53
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application Forty-Five (45) Calendar Days from Quote Acceptance in Washington, Forty-Five (45)  Calendar Days from Receipt of CLEC Equipment in Utah) One-Hundred and Fifty (150) Calendar Days from Application if Major Infrastructure is Required in Colorado, New Mexico, Montana and Nebraska
	N/A

	Virtual Collocation

(Forecast Provided 60 Days Prior to Application,  90 Days Prior in Washington or request for Collo in a Central Office added to non-impaired list within last 60 Days or 90 Days in Washington)
	Ready for Service: Timely Quote Acceptance/Equipment Delivered After Day 53
	
	N/A
	Forty-Five (45) Calendar Days from Receipt of CLEC Equipment, One-Hundred and Fifty (150) Calendar Days from Application if Major Infrastructure is Required in Colorado, New Mexico, Montana and Nebraska
	N/A

	
	Ready for Service: Late Quote Acceptance/Equipment Delivered Prior to Day 53
	
	N/A
	Ninety (90) Calendar Days from Quote Acceptance, Forty-Five (45) Calendar Days from Receipt of CLEC Equipment in Utah) One-Hundred and Fifty (150) Calendar Days from Application if Major Infrastructure is Required in Colorado, New Mexico, Montana and Nebraska
	N/A

	
	Ready for Service: Late Quote Acceptance/Equipment Delivered After Day 53
	
	N/A
	Forty-Five (45) Calendar Days from Receipt  of CLEC Equipment, One-Hundred and Fifty (150) Calendar Days from Application if Major Infrastructure is Required in Colorado, New Mexico and Nebraska
	N/A


Interconnection – Other Services – continued
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	Virtual Collocation
	Feasibility


	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(Washington Only – Forecast Provided 60-90 Days Prior to Application or request for Collo in a Central Office added to non-impaired list within last 90 Days)
	Quote
	
	N/A
	Twenty-Five (25) Calendar Days from  Receipt of Complete Application 
	N/A

	
	Ready for Service: Timely Quote Acceptance/Equipment Delivered Prior to Day 53 
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application 
	N/A

	
	Ready for Service: Timely Quote Acceptance/Equipment Delivered After Day 53 
	
	N/A
	Forty-Five (45) Calendar Days from Receipt of CLEC Equipment
	N/A

	
	Ready for Service: Late Quote Acceptance/ Equipment Delivered Prior to Day 53
	
	N/A
	Forty-Five (45) Calendar Days from Receipt of CLEC Equipment
	N/A

	
	Ready for Service: Late Quote Acceptance/ Equipment Delivered After Day 53
	
	N/A
	Forty-Five (45) Calendar Days from Receipt of CLEC Equipment
	N/A


Interconnection – Other Services – continued
	Product


	Activity/Features


	Services Ordered
	FOC Guidelines
	Installation 
Guidelines
	Repair 

Guidelines

	Virtual Collocation
	Feasibility


	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(No Forecast Provided)
	Quote
	
	N/A
	Twenty-Five (25) Calendar Days from Feasibility 
	N/A

	
	Ready for Service: Timely Quote Acceptance / Equipment Delivered Prior to Day 53 
	
	N/A
	One-hundred and Twenty (120) Calendar Days from Receipt of Complete Application (Ninety (90) Calendar Days in Colorado Nebraska, Montana & New Mexico, Ninety (90) Calendar Days in Arizona and South Dakota where space is available and no special conditioning required, Forty-Five (45) Calendar Days from Receipt of CLEC Equipment in Utah) One-Hundred and Fifty (150) Calendar Days if Major Infrastructure Required except in Utah
	N/A

	
	Ready for Service: Timely Quote Acceptance / Equipment Delivered After Day 53
	
	N/A
	Seventy-five (75) Calendar Days from Receipt of CLEC Equipment (Forty-Five (45) Calendar Days in Colorado, Utah, Nebraska, Montana & New Mexico), One-Hundred and Fifty (150) Calendar Days if Major Infrastructure Required except in Utah
	N/A

	
	Ready for Service: Late Quote Acceptance / Equipment Delivered Prior to Day 53
	
	N/A
	One-hundred and Twenty (120) Calendar Days from Quote Acceptance (Ninety (90) Calendar Days in Colorado Nebraska, Montana & New Mexico, Ninety (90) Calendar Days where space is available and no special conditioning required, Forty-Five (45) Calendar Days from Receipt of CLEC Equipment in Utah)  One-Hundred and Fifty (150) Calendar Days if Major Infrastructure Required except in Utah
	

	
	Ready for Service: Late Quote Acceptance / Equipment Delivered After Day 53
	
	N/A
	Seventy-five (75) Calendar Days from Receipt of CLEC Equipment (Forty-Five (45) Calendar Days in Colorado, Utah, Nebraska, Montana & New Mexico), One-Hundred and Fifty (150) Calendar Days if Major Infrastructure Required except in Utah
	


Interconnection – Other Services – continued
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation 
Guidelines
	Repair 

Guidelines

	ICDF Collocation
	Feasibility
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(Forecast Provided 60 Days Prior to Application, 90 Days Prior in Washington or request for Collo in a Central Office added to non-impaired list within last 60 Days or 90 Days in Washington)
	Quote
	
	N/A
	Twenty-Five (25) Calendar Days from Feasibility (From Receipt of Complete Application in Washington)
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	Forty-Five (45) Calendar Days from Receipt of Complete Application (Forty-Five (45) Days from Quote Acceptance in Washington)
	N/A

	
	Ready for Service: Late Quote Acceptance
	
	N/A
	Forty-Five (45) Calendar Days from Quote Acceptance
	N/A

	ICDF Collocation
	Feasibility
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(Washington Only – Forecast Provided 60-90 Days Prior to Application or request for Collo in a Central Office added to non-impaired list within last 90 Days)
	Quote
	
	N/A
	Twenty-Five (25) Calendar Days from Receipt of Complete Application
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application
	N/A

	
	Ready for Service: Late Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application
	N/A


Interconnection – Other Services – continued
	Product
	Activity/
Features
	Services Ordered
	FOC Guidelines
	Installation 
Guidelines
	Repair

Guidelines

	ICDF Collocation
	Feasibility
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(No Forecast Provided)
	Quote
	
	N/A
	Twenty-Five (25) Calendar Days from Feasibility
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application (Forty-Five (45) Calendar Days in Colorado, Utah, Nebraska, Montana & New Mexico (Ninety (90) Calendar Days if insufficient ICDF space in Montana))
	N/A

	
	Ready for Service: Late Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Quote Acceptance (45 Calendar Days in Colorado, Utah, Nebraska, Montana & New Mexico (Ninety (90) Calendar Days if insufficient ICDF space in Montana))
	N/A

	Adjacent Collocation 
	Feasibility


	
	N/A
	ICB
	N/A

	(Requiring New Structure)
	Quote
	
	N/A
	ICB
	N/A

	
	Ready for Service
	
	N/A
	ICB
	N/A


Interconnection – Other Services – continued
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation 
Guidelines
	Repair 

Guidelines

	Adjacent Collocation
	Feasibility


	
	N/A
	Please See Intervals for unforecasted Caged and Cageless Physical Collocation
	N/A

	(Using Existing Qwest Premises)
	Quote
	
	N/A
	Please See Intervals for unforecasted Caged and Cageless Physical Collocation
	N/A

	
	Ready for Service
	
	N/A
	Please See Intervals for unforecasted Caged and Cageless Physical Collocation
	N/A

	Common Area Splitter Collocation
	Feasibility


	
	N/A
	Please See Intervals for forecasted Cageless Physical Collocation
	N/A

	
	Quote
	
	N/A
	Please See Intervals for forecasted Cageless Physical Collocation
	N/A

	
	Ready for Service
	
	N/A
	Please See Intervals for forecasted Cageless Physical Collocation
	N/A

	Physical Remote  Collocation 
	Feasibility
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	
	Quote
	
	N/A
	Twenty-Five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington) 
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	Within Ninety (90) Calendar Days from Application (Forty-Five (45) Calendar Days from Quote Acceptance in Utah and Washington )
	N/A

	
	Ready for Service: Late Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Quote Acceptance (Forty-Five (45) Calendar Days in Utah and Washington) 
	N/A


Interconnection – Other Services – continued
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation 
Guidelines
	Repair 

Guidelines

	Virtual Remote Collocation
	Feasibility


	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application
	N/A

	
	Quote
	
	N/A
	Twenty-Five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington) 
	N/A

	
	Ready for Service: Timely Quote Acceptance/Equipment Delivered Prior to Day 53 
	
	N/A
	Ninety (90) Calendar Days from Application (Forty-Five (45) Calendar Days from receipt of CLEC Equipment in Utah, Forty-Five (45) Calendar Days from Quote Acceptance in Washington )
	N/A

	
	Ready for Service: Timely Quote Acceptance/Equipment Delivered After Day 53 
	
	N/A
	Forty-Five (45) Calendar Days from Receipt of CLEC Equipment
	N/A

	
	Ready for Service: Late Quote Acceptance/ Equipment Delivered Prior to Day 53
	
	N/A
	Ninety (90) Calendar Days from Quote Acceptance (Forty-Five (45) Calendar Days from receipt of CLEC Equipment in Utah)
	N/A

	
	Ready for Service: Late Quote Acceptance/ Equipment Delivered After Day 53
	
	N/A
	Forty-Five (45) Calendar Days from Receipt of CLEC Equipment
	N/A

	Field Connection Point Collocation
	Feasibility


	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application
	N/A

	
	Quote
	
	N/A
	Twenty-Five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington)
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	Within Ninety (90) Calendar Days from Application (Forty-Five (45) Calendar Days from Quote Acceptance in Utah and Washington)
	N/A


Interconnection – Other Services – continued
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation 

Guidelines
	Repair 

Guidelines

	Adjacent Remote Collocation 
	Feasibility


	
	N/A
	ICB
	N/A

	(Requiring New Structure)
	Quote
	
	N/A
	ICB
	N/A

	
	Ready for Service
	
	N/A
	ICB
	N/A

	Adjacent Remote Collocation
	Feasibility


	
	N/A
	Please See Intervals for Physical Remote Collocation
	N/A

	(Using Existing Qwest Premises)
	Quote
	
	N/A
	Please See Intervals for Physical Remote Collocation
	N/A

	
	Ready for Service
	
	N/A
	Please See Intervals for Physical Remote Collocation
	N/A


Interconnection – Other Services – continued
Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation 

Guidelines
	Repair 

Guidelines

	CLEC to CLEC Direct Connections*
	Feasibility
	
	N/A


	Ten (10) Calendar Days from Receipt of Complete Application
	N/A

	Requires New Cable Racking
	Quote
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	* Stated intervals apply to orders received through the Collocation Application Form.   CLEC to CLEC Cross Connections are ordered through the ASR Process.
	Ready for Service
	
	N/A
	Sixty (60) Calendar Days from Quote Acceptance
	N/A

	CLEC to CLEC Direct Connections*
	Feasibility
	
	N/A
	Ten (10) Days from Receipt of Complete Application
	N/A



	Adequate Cable Racking Exists
	Quote
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	* Stated intervals apply to orders received through the Collocation Application Form.   CLEC to CLEC Cross Connections are ordered through the ASR Process.
	Ready for Service
	
	N/A
	Upon Receipt of Quote Acceptance/100% Payment
	N/A


Interconnection – Other Services – continued
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Direct Connections
	Feasibility
	
	N/A
	Ten (10) Days from Receipt of Complete Application
	N/A

	Requires New Cable Racking
	Quote
	
	N/A
	Ten (10) Days from Receipt of Complete Application
	N/A

	
	Ready for Service
	
	N/A
	If DS0 Level, Sixty (60) Calendar Days from Quote Acceptance
	N/A

	Direct Connections
	Feasibility
	
	N/A
	Ten (10) Days from Receipt of Complete Application
	N/A

	Adequate Cable Racking Exists
	Quote
	
	N/A
	Ten (10) Days from Receipt of Complete Application
	N/A

	
	Ready for Service
	
	N/A
	Above DS0 Level, Thirty (30) Calendar Days from Quote Acceptance/100% Payment
	N/A


Interim Number Portability (INP)

	Product
	Activity/ Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair Guidelines

	One Fixed Rate Residential (1FR) or One Fixed Rate Business (1FB)
	
	1 to 49 Lines Ported
	24 hours
	Three (3) Business Days
	24 hours for Ported TNs OOS

	
	
	50 or more   Lines Ported
	192 hours
	ICB
	24 hours for Ported TNs OOS

	Complex Services
	
	1 to 8 Lines or Trunks Ported
	24 hours
	Five (5) Business Days
	24 hours for Ported TNs OOS

	(i.e., PBX, Trunks,
	
	9 to 16 Lines or Trunks Ported
	48 hours
	Six (6) Business Days
	24 hours for Ported TNs OOS

	ISDN, etc.)
	
	17 to 24 Lines or Trunks Ported
	48 hours
	Seven (7) Business Days
	24 hours for Ported TNs OOS

	
	
	25 or more Lines or Trunks Ported
	192 hours
	ICB
	24 hours for Ported TNs OOS

	Centrex 
	
	1 to 10 Lines Ported
	72 hours
	Five (5) Business Days
	24 hours for Ported TNs OOS

	
	
	11 to 20 Lines Ported
	120 hours
	Ten (10) Business Days
	24 hours for Ported TNs OOS

	
	
	21 or more Lines Ported
	192 hours
	ICB
	24 hours for Ported TNs OOS

	Out of Hours Conversion, and, 400 or more Telephone Numbers 
	
	Any
	192 hours
	ICB
	24 hours for Ported TNs OOS


Notes:   All LSR’s received for INP service trigger review of the CLEC’s LIS trunking network to determine if direct end office-to-CLEC trunking exists or is required.

Standard hours of business for INP are M-F, 7:00 a.m. – 7:00 p.m. for the time zone where the activity is going to take place.

Local Number Portability (LNP)

	Product
	Activity/ Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair Guidelines

	Simple (1FR / 1FB)
	
	1 to 10 Lines
	24 hours
	Three (3) Business Days
	24 hours for Ported TNs OOS

	
	
	11 to 50  Lines Ported
	24 hours
	Four  (4) Business Days
	24 hours for Ported TNs OOS

	
	
	51 or more Lines Ported
	ICB
	ICB
	24 hours for Ported TNs OOS

	Complex Services (PBX, Trunks, ISDN, Centrex)
	
	1 to 25 Lines or Trunks Ported
	24 hours
	Five (5) Business Days
	24 hours for Ported TNs OOS

	
	
	26 or more Lines or Trunks Ported
	ICB
	ICB
	24 hours for Ported TNs OOS

	Simple Port Request (SPR) (1FR/1FB)
	
	1 Line
	24 hours
	Three (3) Business Days
	24 hours for Ported TNs OOS


Per the North American Numbering Council (NANC) guidelines, the FOC date starts the due date calculation for Local Number Portability.

If the CLEC issues an LSR prior to 7:00 p.m. Mountain Time, that day will be counted as Day zero.

CLECs may request any Due Date / Frame Due Time (DD/FDT) where the trigger can be set automatically, however due date calculations are based on Business Days excluding Saturdays, Sundays, and holidays.  For a list of holidays see page 6

Interconnection – Metro Optical Ethernet (MOE)

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair Guidelines

	Metro Optical Ethernet (MOE)
	Facilities in Place – Dispatched Required
	1 or more
	48 Hours
	Twelve (12) Business Days
	4 hours for equipment

8 hours for fiber

	
	Facilities Not in Place
	1 or more
	192 Hours
	ICB
	4 hours for equipment

8 hours for fiber

	
	Facilities in Place – No Dispatch (Layer 2)
	1 or more
	48 Hours
	Five (5) Business Days
	4 hours for equipment

8 hours for fiber

	
	Bandwidth Profile Change without Physical Port Change –No Dispatch
	1 or more
	48 Hours
	Four (4) Business Days
	4 hours for equipment

8 hours for fiber 


Unbundled Services

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Unbundled Local Loop(UBL)
	
	
	
	
	

	2-Wire VG Analog Loop
	N/A
	1 to 8 Lines
	24 hours


	Five (5) Business Days

Minnesota Only: Where facilities are not available, Fifteen (15) Business Days

Colorado Only: Four (4) Business Days
	24 hours OOS

48 hours AS



	
	N/A
	9 to 16 Lines
	24 hours
	Six (6) Business Days

Minnesota Only: Where facilities are not available, Fifteen (15) Business Days

Utah Only:

Five (5) Business Days
	24 hours OOS

48 hours AS



	
	N/A
	17 to 24 Lines
	24 hours
	Seven (7) Business Days
Minnesota Only: Where Facilities are not available, Fifteen (15) Business Days

Colorado Only: Six (6) Business Days

Utah Only: Five (5) Business Days
	24 hours OOS

48 hours AS



	
	N/A
	25 or more Lines
	72 hours
	ICB

Minnesota Only: Where Facilities are not available, Fifteen (15) Business Days

Utah Only: Seven (7) Business Days
	


Unbundled Services

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Unbundled Local  Loop (UBL)
	
	
	
	
	

	4-Wire VG Analog Loop
	N/A
	1 to 8 Lines
	24 hours


	Five (5) Business Days

Minnesota Only: Where facilities are not available, Fifteen (15) Business Days

Colorado Only: Four (4) Business Days
	4 hours 



	
	N/A
	9 to 16 Lines
	24 hours


	Six (6) Business Days

Minnesota Only: Where facilities are not available, Fifteen (15) Business Days

Utah Only:

Five (5) Business Days
	4 hours 

	
	N/A
	17 to 24 Lines
	24 hours


	Seven (7) Business Days

Minnesota Only: Where facilities are not available, Fifteen (15) Business Days

Colorado Only:

Six (6) Business Days

Utah Only:

Five (5) Business Days
	4 hours 



	
	N/A
	25 or more Lines
	192 hours
	ICB

Minnesota Only: Where facilities are not available, Fifteen (15) Business Days

Utah Only: Seven (7) Business Days
	


Unbundled Services
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Unbundled Local  Loop (UBL)
	
	
	
	
	

	2-Wire  

Non Loaded Loop
	N/A
	1 to 8 Lines

No Conditioning Required

1 to 8 Lines

Conditioning Required
	72 hours *

72 hours *
	Three (3) Business Days

Minnesota Only: Where facilities are not available, Fifteen (15) Business Days

Fifteen (15) Business Days

Minnesota Only: Twelve (12) Business Days. Where facilities are not available, Fifteen (15) Business Days
	4 hours 

4 hours

	
	N/A
	9 to 16 Lines

No Conditioning Required

9 to 16 Lines Conditioning Required
	72 hours *

72 hours *
	Four (4) Business Days

Minnesota Only: Where facilities are not available, Fifteen (15)

ICB

Minnesota Only: Twelve (12) Business Days. Where facilities are not available, Fifteen (15) Business Days
	4 hours 

4 hours

	
	N/A
	17 to 24 Lines

No Conditioning Required

17 to 24 Lines

Conditioning Required
	72 hours *

72 hours *
	Five (5) Business Days

Minnesota Only: Where facilities are not available, Seventeen (17) Business Days

ICB

Minnesota Only: Twelve (12) Business Days. Where facilities are not available, Seventeen (17) Business Days
	4 hours 

4 hours

	
	N/A
	25 or more Lines


	192 hours *

Utah Only: 72 hours
	ICB

Utah Only:

Seven (7) Business Days
	4 hours 


3 FOC may vary due to other agreements

Unbundled Services
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Unbundled Local  Loop (UBL)
	
	
	
	
	

	4-Wire 

Non Loaded Loop
	N/A
	1 to 8 Lines

No Conditioning Required
	72 hours *


	Five (5) Business Days

Colorado Only: Four (4) Business Days

Minnesota Only: Where facilities are not available, Fifteen (15) Business Days
	4 hours 

	
	
	1 to 8 Lines

Conditioning Required
	72 hours *
	Fifteen (15) Business Days

Minnesota Only: Twelve (12) Business Days. Where facilities are not available, Fifteen (15) Business Days
	4 hours 



	
	N/A
	9 to 16 Lines

No Conditioning Required
	72 hours *


	Six (6) Business Days

Minnesota Only: Where facilities are not available, Fifteen (15)


	4 hours 

	
	
	9 to 16 Lines Conditioning Required
	72 hours *
	ICB

Minnesota Only: Twelve (12) Business Days. Where facilities are not available, Fifteen (15) Business Days
	4 hours 

	
	N/A
	17 to 24 Lines

No Conditioning Required
	72 hours *
	Seven (7) Business Days

Colorado Only: Six (6) Business Days

Minnesota Only: Where facilities are not available, Seventeen (17) Business Days
	4 hours 

	
	
	17 to 24 Lines

Conditioning Required
	72 hours *
	ICB

Minnesota Only: Twelve (12) Business Days. Where facilities are not available, Seventeen (17) Business Days
	4 hours 

	
	N/A
	25 or more Lines


	192 hours *

Utah Only: 72 hours
	ICB

Utah Only: Seven (7) Business Days
	4 hours 


3 FOC may vary due to other agreements

Unbundled Services
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Unbundled Local  Loop (UBL)
	
	
	
	
	

	Quick Loop (No Dispatch Required)
	N/A
	1 to 8 Lines
	24 hours


	Three (3) Business Day
	24 hours OOS

48 hours AS

	
	N/A
	9 to 16 Lines
	24 hours
	Three (3) Business Days
	24 hours OOS

48 hours AS

	
	N/A
	17 to 24 Lines
	24 hours
	Three (3) Business Days


	24 hours OOS

48 hours AS

	
	N/A
	25 or more Lines
	72 hours
	ICB

Utah Only:

Seven (7) Business Days
	24 hours OOS

48 hours AS

	Quick Loop + LNP (No Dispatch Required)
	N/A
	1 to 8 Lines 
	24 hours
	Three (3) Business Days
	24 hours OOS

48 hours AS

	
	N/A
	9 to 24 Lines
	24 hours
	Four (4) Business Days
	24 hours OOS

48 hours AS

	
	N/A
	25 or more Lines
	ICB
	ICB
	24 hours OOS

48 hours AS


Unbundled Services
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Unbundled Local Loop (UBL)
	
	
	
	
	

	DS1 Capable Loop
	N/A
	1 to 8 Lines


	72 hours 


	Nine (9) Business Days

Minnesota Only: Where facilities are not available Fifteen (15) Business Days

Arizona, Colorado, Minnesota, New Mexico, South Dakota, Utah and Washington Only:  Five (5) Business Days
	4 hours



	
	N/A
	9 to 16 Lines
	72 hours
	Nine (9) Business Days

Minnesota Only: Where facilities are not available Fifteen (15) Business Days

Arizona, Colorado and South Dakota Only: Seven (7) Business Days

Minnesota and Washington Only: Six (6) Business Days

Utah and New Mexico: Five (5) Business Days 
	4 hours

	
	N/A
	17 to 24 Lines
	72 hours


	Nine (9) Business Days

Minnesota Only: Where facilities are not available Fifteen (15) Business Days

Colorado, Minnesota and Washington only: Seven (7) Business Days

Utah and New Mexico: Five (5) Business Days
	4 hours

	
	N/A
	25 or more Lines
	192 hours

Utah and New Mexico Only: 72 hours
	ICB

Utah and New Mexico: Five (5) Business Days

Minnesota Only: Where Facilities are not available, Fifteen  (15) Business Days
	4 hours




Unbundled Services

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Unbundled Local  Loop (UBL)
	
	
	
	
	

	DS3 Capable Loop
	N/A
	1 to 3 Lines


	24 hours


	Seven (7)

Business Days

Minnesota Only: Where facilities are not available Seventeen (17) Business Days


	4 hours 

	
	N/A
	4 or more Lines 
	192 hours

Utah Only: 72 hours
	ICB

Utah Only: 

Seven (7) Business Days

Minnesota Only: Where Facilities are not available, Seventeen  (17) Business Days
	ICB 


Unbundled Services
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	Unbundled 

Local Loop (UBL)
	
	
	
	
	

	ADSL Compatible Loop


	N/A
	1 to 8 Lines No Conditioning Required

1 to 8 Lines Conditioning Required
	72 hours *

72 hours *
	Three (3)Business Days

Minnesota Only: Where facilities are not available Fifteen (15) Business Days

Fifteen (15) Business Days

Minnesota Only: Twelve (12) Business Days.  Where facilities are not available fifteen (15) Business Days
	4 hours

4 hours



	
	N/A
	9 to 16 Lines No Conditioning Required

9 to 16 Lines Conditioning Required
	72 hours *

72 hours *
	Four (4) Business Days

Minnesota Only: Where facilities are not available Fifteen (15) Business Days

ICB

Minnesota Only: Twelve (12) Business Days. Where facilities are not available Fifteen (15) Business Days
	4 hours

4 hours



	
	N/A
	17 to 24 Lines No Conditioning Required

17 to 24 Lines Conditioning Required
	72 hours *

72 hours *
	Five (5) Business Days

Minnesota Only: Where facilities are not available Seventeen (17) Business Days

ICB

Minnesota Only: Twelve (12) Business Days.  Where facilities are not available Fifteen (15) Business Days
	4 hours

4 hours

	
	N/A
	25 or more Lines


	192 hours *

Utah Only 72 hours *
	ICB

Utah Only:

Seven (7) Business Days

Minnesota Only: Twelve (12) Business Days. Where facilities are not available Fifteen (15) Business Days
	4 hours


3 FOC may vary due to other agreements

Unbundled Services
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	Unbundled Local 

Loop (UBL)
	
	
	
	
	

	XDSL-I Capable Loop/

ISDN-BRI Capable Loop


	N/A
	1 to 8 Lines No Conditioning Required

1 to 8 Lines Conditioning Required
	72 hours *

72 hours *
	Five (5) Business Days

Minnesota Only: Where facilities are not available Fifteen (15) Business Days

Fifteen (15) Business Days

Minnesota Only: Twelve (12) Business Days.  Where facilities are not available Fifteen (15) Business Days
	4 hours 

4 hours

	
	N/A
	9 to 16 Lines No Conditioning Required

9 to 16 Lines Conditioning Required
	72 hours *

72 hours *
	Six (6) Business Days

Minnesota Only: Where facilities are not available

Fifteen (15) Business Days

ICB

Minnesota Only: Twelve (12) Business Days.  Where facilities are not available

Fifteen (15) Business Days
	4 hours 

4 hours

	
	N/A
	17 to 24 Lines No Conditioning Required

17 to 24 Lines Conditioning Required
	72 hours *

72 hours *
	Seven (7) Business Days

Minnesota Only: Where facilities are not available

Fifteen (15) Business Days

ICB

Minnesota Only: Twelve (12) Business Days.    Where facilities are not available

Fifteen (15) Business Days
	4 hours 

4 hours

	
	N/A
	25 or more Lines


	192 hours *

Utah Only 72 hours *
	ICB

Utah Only: 

Seven (7) Business Days

Minnesota Only: Twelve (12) Business Days. Where facilities are not available Fifteen (15) Business Days
	4 hours 


3 FOC may vary due to other agreements

Unbundled Services

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Unbundled Local  Loop (UBL)
	
	
	
	
	

	OCn Capable Loops


	
	
	
	No Longer Available per TRO/TRRO
	


	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	Batch Hot Cut Process for Unbundled Loop 


Unbundled Local Loop (UBL-only applicable to 2w & 4 w Analog Loops)
	

	Batch Hot Cut (BHC) migrations with or without LNP, including Line Splitting to Loop Splitting migrations (as part of the BHC)
	N/A
	Minimum 25 per CLEC to a maximum of 100 Lines per cumulative total of all CLECs per Central Office per Day
	24 hours


	Seven (7) Business Day
	24 hours OOS

48 hours AS

	Modified Integrated Digital Loop Carrier (IDLC) Batch
	N/A
	No more than 40 Lines per State per Day cumulative total for all CLECs
	24 hours
	Seven (7) Business Days
	24 hours OOS

48 hours AS


Unbundled Services
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Shared Loop/Line Sharing
	
	
	
	No Longer Available per TRO/TRRO
	

	Shared Distribution Loop
	
	
	
	No Longer Available per TRO/TRRO
	

	Line Splitting
	No conditioning 

With conditioning

With Line Move / UDC Removal
	
	24 hours
	Three (3) Business Days

MN Only:  Two (2) Business Days

Fifteen (15) Business Days

MN Only:  Twelve (12) Business Days.

Five (5) Business Days
	4 hours OOS

48 hours AS

	Loop Splitting
	
	
	24 hours
	Five (5) Business Days
	24 hours OOS

48 hours AS



	DS1 Capable Feeder Loop
	
	
	
	No Longer Available per TRO/TRRO
	

	2-Wire Analog/4-Wire Distribution Loop 
	
	
	24 hours
	Two (2) Business Days or Appointment Scheduler
	24 hours OOS

48 hours AS



	2-Wire/4 Wire Campus Wire Sub-Loop (Arizona & Nebraska) Only
	
	
	24 hours
	Five (5) Business Days or Appointment Scheduler
	24 hours OOS

48 hours AS

	Intra-Building Cable (IBC) 2 –Wire Qwest Dispatch
	
	
	24 hours
	Five (5) Business Days or Appointment Scheduler
	24 hours OOS

48 hours AS




Unbundled Services
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	MTE –POI  - Determine Cable Ownership
	Determine who owns the cable at the MTE site
	
	
	Ten (10) Business Days

Five (5) Business Days if CLEC provides info

Two (2) Business Days if Qwest has been at site before
	

	MTE-POI 

Inventory of CLEC Cable
	
	
	
	Five (5) Business Days to create inventory


	

	MTE-POI Rearrangement of Facilities
	
	
	
	Forty-Five (45) Business Days


	

	MTE-POI Construction of Sub-Loop Point of Interconnection (SPOI)
	
	
	
	ICB


	

	Sub-Loop Reservations (Colorado Only) 
	
	
	
	RFS plus Fifteen (15) Business Days


	


Unbundled Services

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Unbundled Dedicated Interoffice Transport (UDIT, Rearrangements and UCCRE)
	
	
	
	
	

	DS0 or VG Equivalent
	
	1 to 8 Circuits
	48 Hours
	Five (5) Business Days


	4 hours 

	
	
	9 to 16 Circuits
	48 Hours
	Six (6) Business Days


	4 hours 

	
	
	17 to 24 Circuits
	48 Hours
	Seven (7) Business Days


	4 hours 

	
	
	25 or more Circuits
	192 Hours
	ICB
	4 hours 

	Unbundled Dedicated Interoffice Transport (UDIT, Rearrangements and UCCRE)
	
	
	
	
	

	DS1
	
	1 to 8 Circuits
	48 Hours
	Five (5) Business Days

MN Only:  Where facilities are not available, Fifteen (15) Business Days.
	4 hours 

	
	
	9 to 16 Circuits
	48 Hours
	Six (6) Business Days

MN Only:  Where facilities are not available, Fifteen (15) Business Days.
	4 hours 

	
	
	17 to 24 Circuits
	48 Hours
	Seven (7) Business Days

MN Only:  Where facilities are not available, Fifteen (15) Business Days.
	4 hours 

	
	
	25 or more Circuits
	192 Hours
	ICB

MN Only:  Where facilities are not available, Fifteen (15) Business Days.
	4 hours 


Unbundled Services


 




	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Unbundled Dedicated Interoffice Transport (UDIT, Rearrangements and UCCRE)
	
	
	
	
	

	DS3
	
	1 to 3 Circuits
	48 Hours
	Seven (7) Business Days

MN Only:  Where facilities are not available, Seventeen (17) Business Days.
	4 hours 

	
	
	4 or more Circuits
	192 Hours
	ICB

MN Only:  Where facilities are not available, Seventeen (17) Business Days.
	4 hours 

	OC3 and Higher
	
	1 or more Circuits
	ICB
	ICB

MN Only:  Where facilities are not available, Seventeen (17) Business Days.
	4 hours 




Unbundled Services



	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Unbundled Dark Fiber (UDF)
	
	
	
	
	

	Initial Records 

Inquiry (IRI)

(simple & complex)


	
	Per Route
	N/A
	Ten (10) Business Days
	N/A

	Field Verification

And Quote

Preparation

(FVQP)


	
	Per Route
	N/A
	Twenty (20) Business Days
	N/A

	Provisioning (non-

FVQP requests)


	
	Per Route
	ICB
	Twenty (20) Business Days
	


Note: Specific CLEC contract language, if different, would take precedent for UDF.

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Unbundled Network Element – Switching (UBS)
	
	
	
	No Longer Available per TRO/TRRO
	


	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Unbundled Packet Switch (UPS) Interface Port
	
	
	
	No Longer Available per TRO/TRRO
	


General Information – LIS and Wireless Type 2 Trunking

General Information and Definitions

Qwest encourages CLECs to participate in forecast joint planning with Qwest to define a mutual trunk forecast to enable growth planning for both Parties.

A CLEC’s 1st turn up in a local calling area (Local/EAS) will be negotiated as ICB. 

The LIS and Wireless Type 2 Order Standard Intervals are guidelines based on the minimum number of days required by Qwest to provide these services.

Critical dates are associated with providing standard and/or negotiated LIS and Wireless Type 2 orders.  These dates are used by Qwest to monitor the progress of filling the order.  At any point in the order interval, Qwest is able to determine which critical date was last completed.

LIS Trunking 

New Installations* (New TSC, New Trunk Group) with Translations Work 

A CLEC’s first turn up in a local calling area (Local/EAS) will be negotiated as ICB in a Service Planning meeting with the Sales & Service Team, Project Management, Design Test and Turn-Up and the provisioning Service Delivery Coordinator. 

	Activity
	Trunks Ordered
	FOC Guidelines
	Installation 

Guidelines
	Repair 

Guidelines

	0 – 10 NPA NXX(s)
	1 to 240
	Five (5) Business Days 

Minnesota Only: 

Three (3) Business Days.
	Twenty-Two (22) Business Days

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	
	241 or more
	ICB 

Minnesota Only: 

Three (3) Business Days.
	ICB

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	11 – 20 NPA NXX(s)
	1 to  240
	Five (5) Business Days 

Minnesota Only: 

Three (3) Business Days. 
	Thirty-Five (35) Business Days

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	
	241 or more
	ICB 

Minnesota Only: 

Three (3) Business Days.
	ICB

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	21 or More NPA NXX(s)
	1 or more
	ICB 

Minnesota Only: 

Three (3) Business Days.
	ICB

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours


LIS Trunking 

Changes & Rearrangements (Existing TSC, Existing Trunk Group) with Translations Work 

A CLEC’s first turn up in a local calling area (Local/EAS) will be negotiated as ICB in a Service Planning meeting with the Sales & Service Team, Project Management, Design Test and Turn-Up and the provisioning Service Delivery Coordinator.

	Activity


	Trunks Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	0 – 10 New NPA NXX(s) or Existing NPA NXX(s) 
	1 to 240
	Five (5) Business Days

Minnesota Only: 

Three (3) Business Days.
	Twenty-Two (22) Business Days


Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	
	241 or more
	ICB

Minnesota Only: 

Three (3) Business Days.
	ICB

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	11 – 20 New NPA NXX(s) or Existing NPA NXX(s) 
	1 to 240
	Five (5) Business Days

Minnesota Only: 

Three (3) Business Days.
	Thirty-Five (35) Business Days

Minnesota Only: : 
Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	
	241 or more
	ICB

Minnesota Only: 

Three (3) Business Days.
	ICB

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	21 or More New NPA NXX(s) or Existing 

NPA NXX(s) 
	1 or more
	ICB

Minnesota Only: 

Three (3) Business Days.
	ICB

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours


NOTE:  Installation of new NXX(s) conforms to National Industry Standards.  Trunks will not be functional until the NXX is installed.

LIS Trunking 

Trunk Augments, Changes and Rearrangements without Translations Work 

A CLEC’s first turn up in a local calling area (Local/EAS) will be negotiated as ICB in a Service Planning meeting with the Sales & Service Team, Project Management, Design Test and Turn-Up and the provisioning Service Delivery Coordinator.
	Activity

	Trunks Ordered


	FOC Guidelines


	Installation Guidelines


	Repair 

Guidelines



	
	1 to 24
	Three (3) Business Days

Minnesota Only: 

Three (3) Business Days.
	Seven (7) Business Days

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	
	25 to 48
	Four (4) Business Days

Minnesota Only: 

Three (3) Business Days.
	Eight (8) Business Days

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	
	49 to 72
	Four (4) Business Days 

Minnesota Only: 

Three (3) Business Days.
	Ten (10) Business Days

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	
	73 to 96 
	Five (5) Business Days 

Minnesota Only: 

Three (3) Business Days.
	Twelve (12) Business Days

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	
	97 to 120
	Five (5) Business Days

Minnesota Only: 

Three (3) Business Days.
	Fourteen (14) Business Days

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	 (continued)
	121 to 144
	Five (5) Business Days

Minnesota Only: 

Three (3) Business Days.
	Fifteen (15) Business Days

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	
	145 to 168
	Five (5) Business Days

Minnesota Only: 

Three (3) Business Days.
	Sixteen (16) Business Days

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	
	169 to 240
	Five (5) Business Days

Minnesota Only: 

Three (3) Business Days.
	Eighteen (18) Business Days

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours

	
	241 or more
	ICB

Minnesota Only: 

Three (3) Business Days.
	ICB

Minnesota Only: 

Five (5) Business Days. Where facilities are not available, Fifteen (15) Business Days.
	24 hours


LIS Trunking 

	Product
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines



	Point Code Change


	Per Trunk Group
	ICB
	ICB
	24 hours

	64 Clear Channel End-Office Not Equipped


	Per Trunk Group


	ICB
	ICB
	24 hours


Wireless Type 1

	Product
	Trunks Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines



	DS0 or Voice Grade Equivalent
	1 to 8
	Two (2) Business Days
	Five (5) Business Days


	4 hours 

	
	9 to 16
	Two (2) Business Days
	Six (6) Business Days


	4 hours 

	
	17 to 24
	Two (2) Business Days
	Seven (7) Business Days


	4 hours 

	
	25 or more
	ICB
	ICB
	4 hours 


Wireless Type 2

New Installations* (New TSC, New Trunk Group) with Translations Work 

A Wireless Service Provider’s (WSP) first turn up in a local calling area (Local/EAS) will be negotiated as ICB in Service Planning discussions with the provisioning Service Delivery Coordinator.


	Activity
	Trunks Ordered
	FOC Guidelines
	Installation Guidelines
	Repair Guidelines

	0 – 10 NPA NXX(s)
	1 to 240
	Five (5) Business Days
	Twenty-Two (22) Business Days
	24 hours

	
	241 or more
	ICB
	ICB
	24 hours

	11 – 20 NXX(s
	1 to 240
	Five (5) Business Days 
	Thirty-Five (35) Business Days
	24 hours

	
	241 or more
	ICB
	ICB
	24 hours

	21 or More NXX(s)
	1 or more
	ICB
	ICB
	24 hours


Changes & Rearrangements (Existing TSC, Existing Trunk Group) with Translations Work 

A WSP’s first turn up in a local calling area (Local/EAS) will be negotiated as ICB in Service Planning discussions with the provisioning Service Delivery Coordinator
	Activity
	Trunks Ordered
	FOC Guidelines
	Installation Guidelines
	Repair Guidelines

	0 – 10 New NPA NXX(s) or Existing NPA NXX(s) 
	1 to 240
	Five (5) Business Days
	Twenty-Two (22) Business Days
	24 hours

	
	241 or more
	ICB
	ICB
	24 hours

	11 – 20 New NPA NXX(s) or Existing NPA NXX(s) 
	1 to 240
	Five (5) Business Days
	Thirty-Five (35) Business Days
	24 hours

	
	241 or more
	ICB
	ICB
	24 hours

	21 or More New NPA NXX(s) or Existing 

NPA NXX(s) 
	1 or more
	ICB
	ICB
	24 hours


*NOTE: Installation of new NXX(s) conforms to National Industry Standards. Trunks will not be functional until the NXX is installed.

Wireless Type 2 – continued


Trunk Augments, Changes and Rearrangements without Translations Work 

A WSP’s first turn up in a local calling area (Local/EAS) will be negotiated as ICB in Service Planning discussions with the provisioning Service Delivery Coordinator.
	Activity
	Trunks Ordered
	FOC Guidelines
	Installation    Guidelines
	Repair Guidelines

	
	1 to 24
	Three (3) Business Days
	Seven (7) Business Days
	24 hours

	
	25 to 48
	Four (4) Business Days
	Eight (8) Business Days
	24 hours

	
	49 to 72
	Four (4) Business Days
	Ten (10) Business Days
	24 hours

	
	73 to 96 
	Five (5) Business Days
	Twelve (12) Business Days
	24 hours

	
	97 to 120
	Five (5) Business Days
	Fourteen (14) Business Days
	24 hours

	
	121 to 144
	Five (5) Business Days
	Fifteen (15) Business Days
	24 hours

	
	145 to 168
	Five (5) Business Days
	Sixteen (16) Business Days
	24 hours

	
	169 to 240
	Five (5) Business Days
	Eighteen (18) Business Days
	24 hours

	
	241 or more
	ICB
	ICB
	24 hours


Wireless Type 2 – continued
	Product
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair Guidelines

	Point Code Change
	Per Trunk Group
	ICB
	ICB


	24 hours

	64 Clear Channel End-Office Not Equipped
	Per Trunk Group
	ICB
	ICB
	24 hours


	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair Guidelines

	CCSAC/SS7
	
	
	
	No Longer Available per TRO/TRRO
	


	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair Guidelines

	LIDB


	
	
	
	No Longer Available per TRO/TRRO 
	


FEATURE EXCEPTION LIST – 1 Day

The following list details switch features that may be added or changed on indicated service types in One (1) Business Day. Not all features listed are available with each product type. Feature availability by product is available in the appropriate Product Catalogue.

	USOC
	Feature Name

	69A
	Call Forward Don’t Answer

	69D
	Directed Call Pickup Non Barge In

	69H
	Call forward Don’t Answer All Calls

	69J
	Call forward Busy Line All Calls

	69B1X
	Call Forward Busy Line

	6APPK
	Call Hold

	6B1
	Directed Call Pickup-Barge In without warning tone

	6B2
	Directed Call Pickup-Barge In without warning tone

	6B3
	Directed Call Pickup-Barge In without warning tone

	6MD
	Directed Call Pickup non barge in

	6SY
	Call Waiting Terminating

	6SZ
	Call Waiting Originating

	9FK
	Answering Service Listing – Effective July 1, 2008, in Colorado, Southern Idaho, Utah, and Wyoming, this listing is grandfathered and will not be available to order as a new feature.

	A6QPN
	Additional Secondary Directory Numbers

	ACS
	Additional Call Appearances

	AS3FA
	Call Forwarding

	AS3FB
	Call Forwarding

	AS3FC
	Call Forwarding

	AS3FD
	Call Forwarding

	AS3FV
	Call Forwarding

	AS9
	Additional Shared Call Appearances

	BOV
	Executive Busy override

	C3W
	Data call Protection

	C6RPN
	Call Park (Retrieval)

	C7APN
	Call Park (Answer Back)

	C7QPA
	NextConnects

	CP4PN
	Call Park (Basic)

	CP7PN
	Call Park (Directed)

	CTP
	Call Transfer

	USOC
	Feature Name

	CV9
	Call Forwarding Variable

	D7N
	Data Call Protection

	DMA
	Directed Call Pickup – Barge In

	DO6
	Call Appearances

	DO8
	Shared Call Appearances

	DPG
	Directed Call Pickup – Barge In

	E1N
	Intra Call

	E2H
	3 Way Conferencing

	E3L 
	Speed CL – 8 & 30 

	E3P
	Call Pickup (Basic)

	E3PPK
	Call Pickup (Basic)

	E62
	Call Waiting Originating

	E6A
	Special Call Cust Changeable

	E6C
	Dial Call Waiting

	E6D
	Directed call Pickup Non Barge In

	E6G
	Call Forward Busy Line

	E6GNC
	Call Forward Busy Line

	E6GUR
	Call Forward Busy Line

	E6N
	Call Waiting Intragroup

	E9G
	Call Forward Don’t Answer

	E9GNC
	Call Forward Don’t Answer

	E9GUR
	Call Forward Don’t Answer

	EAB
	Call Hold

	EAJEX
	EAS – Centrex Charge

	EAN
	CTX Conference Call

	EAP
	Call Forward over Private facilities

	EAT
	Call Forward Variable CTX

	EFK
	Call Forward variable/Call Forward Don’t Answer

	EH8
	Multiline Hunt Group-Preferential List Hunt-First Line

	EH9
	Multiline Hunt Group-Preferential List Hunt-Additional Line

	EHC
	Multiline Hunt Group-Terminal Make Busy Key for Uniform Call Distribution

	EHD
	Multiline Hunt Group-Terminal or Line which can be made busy

	ER3
	Call Forwarding, Speed Call 8

	ER4
	Call Forwarding, Speed Call 30

	ER5
	Call Forwarding, 3 Way Calling

	USOC
	Feature Name

	ER6
	Speed Call 8, 3 Way Calling

	ER6DX
	Call Forward Variable/3 Way Call

	ER7
	Speed Call 30, 3 Way Calling

	ER9
	Call Waiting, 3 Way Calling

	ERB
	Call Forwarding Busy Line – Customer Programmable

	ERD
	Call Forwarding Don’t Answer – Customer Programmable

	ERH
	Call Forward Busy Customer Programmable

	ERN
	Call Forward Don’t Answer Customer Programmable

	ERT
	Call Forward Busy/ Don’t Answer Customer Programmable

	ES3
	Call Forwarding, Call Waiting, Speed Call 8, 3 Way calling

	ES5
	Call Forwarding, Call Waiting, Speed Call 30, 3 Way Calling

	ES6
	Call Waiting, Speed Call 8

	ES6DX
	Call Waiting, Speed Call 8 

	ES7
	Call Waiting, Call Forwarding

	ESA
	Call Forwarding, Call Waiting, Speed Call 8

	ESB
	Call Forwarding, Speed Call 30, 3 Way Calling

	ESC
	3 Way Calling

	ESF
	Speed Call – 30

	ESG
	Call Forwarding, Call Waiting, Speed Call 30

	ESHC3
	2 Digit Speed Call

	ESHC6
	1 Digit Speed Call

	ESHT3
	2 Digit Speed Call (Individual)

	ESHT6
	1 Digit Speed Call (Individual)

	ESR
	Call Forwarding, Speed Call 8, 3 Way Calling

	ESW
	Call Waiting, Speed Call 30

	ESZ
	Call Waiting Originating

	ET3
	Call Waiting, Speed Call 30, 3 Way Calling

	ET5
	Warm Line

	ET8
	Call Waiting, Speed Call 8, 3 Way Calling

	ETC
	Call Forwarding, Call Waiting, 3 Way Calling

	EV2
	Call Forwarding BL/DA Intraoffice 

	EV2HG
	Call Forwarding BL/DA Intraoffice Overflow

	EVA
	Call Forward Don’t Answer

	EVBHG
	BL Intraoffice

	EVDHG
	CF/DA Intraoffice

	USOC
	Feature Name

	EVFHG
	Call Forwarding BL/DA Intraoffice External

	EVH
	2 Digit Speed Call

	EVKHG
	Call Forwarding BL/DA Intraoffice Overflow

	EVOHG
	CFBL Intraoffice Overflow

	EZJ
	1 Digit Speed Call

	EZT
	Call Waiting, Call Forwarding, 3 Way Calling, Speed Call 8&30

	FBJHG
	CFBL Interoffice Expanded

	FCU
	Call Forward Don’t Answer Customer Programmable

	FCY
	Call Forward Busy Customer Programmable

	FDJHG
	CFDA Interoffice Expanded

	FKAPN
	Continuous Redial

	FKQPN
	Call Rejection

	FOP
	Call Forward w/o  Call Completion

	FOQ
	Call Forward w/o  Call Completion

	FVJHG
	CFBL/DA Interoffice

	GJE
	Call Forward Busy POTS

	GJJ
	Call Forward Don’t Answer POTS

	GJK
	Call Forward Busy/ Don’t Answer POTS

	GV2
	2 Digit Speed Call

	GVJ
	1 Digit Speed Call

	GVT
	6 port Conference Call

	GVV
	2 Digit Speed Call Shared User

	GVZ
	1 Digit Speed Call Shared User

	HLN
	Hot Line

	HLZ
	Hot Line

	HSHHP
	Preferential Hunting-Incremental Charge

	HSHPG
	Regular Hunting-Per Group

	HSHPT
	Regular Hunting-Per Line-Terminal in the group

	HSO
	Series Hunting

	HTG
	Hunting

	HU5
	Call Waiting 3 Way Calling

	HU8
	Call Forward Variable Call Waiting 2 Digit Speed Call 3 Way

	HUH
	Call Waiting

	HUK
	Call Waiting Call forward Variable

	HV4
	Call Forward Busy/ Don’t Answer Overflow


	USOC
	Feature Name

	HWE
	3 Way Call

	HWJ
	Call Forward Variable

	HWZ
	Call Forward Busy

	HX2
	Call Waiting Term Incoming

	M1W
	Audible/ Visual Msg Waiting indicator

	MAZ
	Analog Call Appearance

	MBB
	BVMS

	MBBXA
	BVMS – Spanish

	MBJ
	Discounted VM

	MGN
	Message Waiting – Audible

	MV5
	Message Waiting – Visual

	MW9PK
	Message Waiting Indication

	MWW
	Message Waiting – Audible

	N13
	Call Transfer

	NC8PN
	Priority Call

	NDD
	Caller ID Block

	NLQ1+
	Custom Ringing

	NLUAA
	Discounted Call Following

	NLUAB
	Discounted Scheduled Following

	NLUAC
	Discounted Dial Lock

	NLUBQ
	Call Manager Connection

	NLUBR
	Call Manager Connection

	NLUBT
	Call Manager Connection

	NLUDE
	Qwest Business Line Plus

	NLUDL
	Qwest Business Line Plus

	NLUDY
	Qwest Business Line Plus

	NLUDZ
	Qwest Business Line Plus

	NLUY1
	SmartSet

	NN8PK
	Speed Calling

	NQ2PN
	Call Forwarding

	NQ5PN
	Call Forwarding

	NQ6PN
	Call Forwarding

	NQMPN
	Call Forwarding

	NU4PN
	Call Forwarding

	NZ6PK
	Conference 6 Way


	USOC
	Feature Name

	NZGPB
	Call Forwarding

	NZHPN
	Call Pickup

	NZWPK
	Message Waiting Indication

	OAPXX
	City Connection – Effective November 09, 2009, City Connection is grandfathered in Oregon and will not be available to order as a new feature.

	OBK5X
	Minutes Free – Business Only

	OBK6X
	Business Daytime Connection Plus – Effective November 09, 2009, Business Daytime Connection Plus is grandfathered in Oregon and will not be available to order as a new feature.

	ODT
	Distinctive Ring/ Call Waiting Tone

	OLGFX
	Super Savings

	OLGJX
	Simple Value

	OLGVX
	Super Savings

	OLGWX
	Simple Value

	OFFS1
	Area Wide Plan – Residence

	OFFS2
	Area Wide Plan – Business

	OVM1A
	Volume Calling Connection – Multi Location Additional Account – Effective November 09, 2009, Volume Calling Connection – Multi Location Additional Account is grandfathered in Oregon and will not be available to order as a new feature.

	OVM1M
	Volume Calling Connection – Multi Location Main Account – Effective November 09, 2009, Volume Calling Connection – Multi Location Main Account is grandfathered in Oregon and will not be available to order as a new feature.

	OVDXX
	Volume Calling Connection – Single Location – Effective November 09, 2009, Volume Calling Connection – Single Location is grandfathered in Oregon and will not be available to order as a new feature.

	PFY
	Call Forward over Private Facilities

	PKQ
	Call Waiting Deluxe – Effective May 12, 2008, Call Waiting Deluxe is grandfathered and will not be available to order as a new feature.

	RCA
	BUS/ RES – Additional Talk Path

	RCF++
	Remote Call Forwarding/ Market Expansion Lines

	RD5
	BUS – Local Number Termination Measured

	RD6
	RES – Local Number Termination Measured

	RD7PN
	Redirecting Number Delivery

	RGE
	Auto Call Back

	RNN
	Distinctive Ring

	S8V
	Spanish Feature

	SAK
	Auto Call Back

	SQAV2
	SP Dials Qwest MDS VMS Retrieval Number

	SQAVX
	SP Dials any other number

	TFM
	Transfer MBB

	TEDXA
	Rate Saver


	USOC
	Feature Name

	TEDXB
	Rate Saver

	TJV
	Call Transfer

	USOC
	Feature Name

	VBS
	RES/BUS – Extension MBB

	VFN
	RES/BUS – Message Notification

	VGT
	BUS – Scheduled greetings

	VJMXB
	Simon – Listen Only MBB – WA

	VJMXU
	Call Routing to Number

	VJMXV
	Call Routing to Number – Spanish

	VJMXW
	BUS – Listen Only

	VJMXY
	Contributor MBB

	VMC1X
	Additional Message – capacity 50

	VMC2X
	Additional Message – capacity 100

	VMJXA
	RES – CFBL/DA & Audible

	VMJXB
	RES – CFBL/DA & Audible/Visual

	VMJXX
	RES – mailbox Only

	VPH
	Call Routing

	VPHXA
	Call Routing – Spanish

	VTM1X
	Mailbox Destination

	VTM2X
	Local or 88+ destination

	VVMAD
	BUS – CFBL/DA & Audible

	VVMAE
	BUS – CFBL/DA & Audible/ Visual

	VVMAF
	BUS – Choice CF/DA & MWI – Audible

	VVMAG
	BUS – Choice CF/DA & MWI – Audible/ Visual

	WLS
	Warm Line


FEATURE EXCEPTION LIST – Same Day
The following list details switch features that may be added or changed on indicated service types on the same business day. Not all features listed are available with each product type. Feature availability by product is available in the appropriate Product Catalogue.

	USOC
	Feature Name

	1W1
	Non –RC

	3BL
	3 Way Calling PPU Block

	AFD
	Remote Access Forwarding

	AFM
	Remote Access Forwarding

	AS3WL
	Long Distance Ring with Call Waiting Tone

	ATF
	Scheduled Forwarding

	AYK
	Anonymous Call Rejection

	CDOBO
	I Called Blocking Origination

	CDOBT
	I Called Blocking Terminating

	CHB
	Change or Resp charge

	CLT
	Additional Listing

	D7V6X
	Call Allowance

	D7T
	Do Not Disturb

	DRS++
	Custom Ringing

	E3D
	Speed CL – 30

	E8C
	Speed CL – 8 

	E8CDX
	Speed Calling

	EM6
	Email Listing

	ENJBE
	EAS Basic Exchange Charge

	EO3
	3 Way Call Transfer

	ESL
	Speed Call – 8

	ESLTC
	Speed Call – 8

	ESM
	Call Forwarding Variable

	ESX
	Call Waiting

	EVB
	Call Forwarding BL/DA Intraoffice 

	EVD
	Call Forwarding BL/DA Intraoffice 

	EVF
	Call Forwarding BL/DA Intraoffice 

	EVK
	Call Forwarding BL/DA Intraoffice 

	EVO
	Call Forwarding BL/DA Intraoffice 

	FAL
	Foreign Listing


	USOC
	Feature Name

	FBJ
	Call Forward Busy

	FDJ
	Call Forward Don’t Answer

	FFK++
	Supplemental feature Packages –Preferred Choice Convenience Pak, PrivacyPak with ValueChoice

	FLF
	Foreign Listing

	FLT
	Foreign Listing – NC

	FNA
	Alternate CL/Reference Listing

	FVJ
	Call Forward Busy/ Don’t Answer Expanded

	FVK
	Call Forward Outside CTX

	HBG
	Call Trace PPU Block

	HBQ
	Continuous Redial PPU Block

	HBS
	Last Call Return PPU Block

	HLA
	Hot Line

	JUL
	Joint User Listing - Effective April 13, 2009, in Nebraska, this listing is grandfathered and will not be available to order as a new feature.

	KX9
	Toll Denial

	L96
	Mobile Radio Service Listing:

· Effective July 1, 2008, in Colorado, Southern Idaho, Utah, and Wyoming, this listing is grandfathered and will not be available to order as a new feature.
· Effective September 10, 2009, in Arizona, Montana and New Mexico, this listing is grandfathered and will not be available to order as a new feature.

	LBRXB
	Linebacker

	LBRXP
	Linebacker

	LBS
	Client Main Listing

	LMS
	Mobile Number Unit Main Listing:

· Effective July 1, 2008, in Colorado, Utah and Wyoming, this listing is grandfathered and will not be available to order as a new feature. 

· Effective September 10, 2009, in Arizona, Montana and New Mexico, this listing is grandfathered and will not be available to order as a new feature.

	LNK
	Telephone Assistance Plan-Partial Credit

	LNKEL
	Telephone Assistance Plan-Partial Credit-Expanded-Tribal

	LNKSX
	Telephone Assistance Plan-Partial Credit-State

	LRS
	Client Main Listing

	LWE
	Long Distance Alert

	N2W
	Call Waiting ID

	N6S
	Caller ID with Privacy Plus

	N6SD1
	Caller ID with Privacy Plus


	USOC
	Feature Name

	NCE
	Selective Call Forwarding

	NDR
	Caller ID – Name and Number

	NDY
	Caller ID – Number Only

	NKM
	Caller ID Blocking

	NKS
	Caller ID Blocking

	NL1
	URL Listing

	NLE
	Non Listed NC

	NLT
	Non Listed

	NNK
	Caller ID – Name and Number

	NP3
	Non Pub Listing NC

	NPU
	Non Pub Listing

	NSD
	Calling Number Delivery

	NSK
	Priority Call

	NSQ
	Last Call Return

	NSS
	Continuous Redial

	NSW
	No Solicitation

	NSY
	Call Rejection

	NV8
	Continuous Redial PPU Provisioning (OR & WA)

	NV9
	Last Call Return PPU Provisioning (OR & WA)

	NWT
	Call Waiting Display

	OC4
	Dial Lock

	ORDMS
	Continuous Redial Deluxe Blocking - 5E

	OWM
	Linebacker

	OWMPA
	Linebacker – Account Level

	PCV6X
	Value Choice

	PGO++
	Line / Feature Packages

	PKR
	Call Waiting Deluxe - Effective May 12, 2008, Call Waiting Deluxe is grandfathered and will not be available to order as a new feature.

	RBVXC
	Toll Restriction-Per Line or Trunk

	RCU
	Call Curfew

	RCU2X
	Discounted Call Curfew

	RGG++
	Custom Ringing

	RLT
	Additional Listing

	RNCAF
	Alpha TN Listing


	USOC
	Feature Name

	RTV++
	Blocking/ Restriction

	RTY
	Toll Restriction-Per Line

	RV1
	Security Screen

	S7W
	Selective Call Waiting

	S7Y
	Selective Call Waiting ID

	SB5
	No Solicitation

	SEA
	Selective Class of Call Screening-Per Access Line

	SEA1X
	Selective Class of Call Screening-Per Access Line-1st Rate Level

	SEA2X
	Selective Class of Call Screening-Per Access Line-2nd Rate Level

	SEQ1X
	UniStar – Maintenance Plan

	SRG
	Selective Class of Call Screening-Each Toll Trunk

	SZS
	WATS Listing – Effective July 1, 2008, in Colorado, Southern Idaho, Utah and Wyoming, this listing is grandfathered and will not be available to order as a new feature.

	TW1
	Talking Call Waiting - Effective May 12, 2008, Talking Call Waiting is grandfathered and will not be available to order as a new feature.

	UMP++
	UniStar – Maintenance Plan

	UNN1X
	UniStar UT POTS

	USP++
	UniStar – Maintenance Plan

	UWM
	Inside Wire Maintenance

	WMR
	Basic Wire Maintenance

	XLL
	Informational Listing


� Critical Dates (APP to PTD) which have passed, are never renegotiated or changed except for the reasons stated above.


� With regards to states or contracts where Qwest must resell these products, the above guidelines will apply.


� Special Conditioning (eg additional HVAC equipment or ductwork, additional or modified power distribution equipment (BDFB, additional AC Essential Power))





The Resale, UNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest subject to the CMP guidelines.

Please refer to the Web location (http://www.qwest.com/wholesale/guides/sig/index.html ) for the most current copy.

The Resale, UNE and Interconnection Service guidelines contained herein are subject to change at anytime by Qwest with applicable CMP notification.  

Please refer to the Web location (http://www.qwest.com/wholesale/guides/sig/index.html) for the most current copy.

Last Updated: November 09, 2009
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