qwest corporation (“Qwest”)

CUSTOMER-PROVIDED BACKUP POWER, RACK, and CABINET 

ACKNOWLEDGEMENT (“Acknowledgement”)

FOR

 FORMDROPDOWN 

AQCB #      
PON #      
Qwest Order #      
ENTER CUSTOMER'S LEGAL BUS. NAME (“Customer”) ordered services from Qwest under the terms of Qwest’s FCC1 Tariff.

1.
Notwithstanding anything to the contrary contained in Qwest’s FCC1 Tariff or any applicable Qwest Technical Publication, Customer is solely responsible for providing (a) backup power or (b) space, racks, cabinets or other supporting structure, as designated below, for Qwest equipment (“Customer-Provided Power or Space”) to support services ordered at the following address: 
ENTER ADDRESS
(a)
 FORMCHECKBOX 
 As part of the Service, Qwest normally provides eight-hour, VDC battery backup at Customer Access Nodes which allows the Service to function with minimal disruption upon a loss of commercial AC power.  Customer elects to decline Qwest backup power and provide its own backup power to the address above.  
(b)
 FORMCHECKBOX 
 As part of Service, Qwest installs equipment at the Customer premises in Qwest-provided racks or cabinets according to corporate environmental requirements.  These requirements allow Service to function in a safe, reliable manner and allow Qwest to access and maintain the equipment.  Customer elects to decline Qwest-provided racks or cabinets and utilize its own racks or cabinets at the address above.  Customer-Provided Space meeting the requirements described in Qwest Technical Publication Nos. 77368 and 77419 and any other applicable Technical Publication, as may be amended or replaced from time to time by Qwest.
2
All Customer-Provided Power or Space must meet the requirements described in Qwest Technical Publication Nos. 77368 and 77419, and any other applicable Technical Publication, as may be amended or replaced from time to time by Qwest.
3
Any service disruption deemed by Qwest in its sole discretion to have resulted from issues related to Customer-Provided Power or Space relieves Qwest of all its obligations under the FCC1 Tariff relating to the services described in Section 1 above, including any SLAs, Service performance objectives, repair intervals, and Service interruption credits relating to the services described in Section 1 above.  

4. 
Customer will reimburse Qwest for any Qwest equipment deemed by Qwest in its sole discretion to have been damaged as a result of issues related to Customer-Provided Power or Space.

5.   Customer understands the risks associated with declining Qwest’s backup power and declining installation of Qwest’s racks or cabinets, and holds Qwest harmless for any damages of any kind, attributable in full, or in part, to Customer-Provided Power or Space.  
By signing below, Customer acknowledges the foregoing.  An electronic signature on this Acknowledgment will be accepted only in the form and manner prescribed by Qwest.
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