Wholesale Customer Service Repair Escalation List for Residence,
Small Business, Large Business, and Wholesale History Log
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	Change
	Level of Change
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	CR or Notice #

	
	
	
	Sec #
	Section Name
	Sub-section
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	16.
	V15.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.MISC.08.01.11.F.09232.FNL_CenturyLink_Rebrand

	15.
	V14.0
	05-12-11
	
	
	
	Removed existing contact names and replaced with link to QWIT so the most current information is returned.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.MTNC.04.21.11.F.09058.CustSvcRepairEscalList

	14.
	V13.0
	03-08-11
	
	
	
	Escalations Level IV Designed Services contact info updated
	 Level 2
	Changes that have a minimal effect on CLEC operating procedures 
	PROS.MTNC.02.15.11.F.08831.CustSvcRepairEscalList

	13.
	V12.0
	11-14-08
	
	
	
	Escalations Level V Designed Services contact info updated
	 Level 2
	Changes that have a minimal effect on CLEC operating procedures 
	PROS.10.24.08.F.05666.RepairEscalationListV12

	12.
	V11.0
	2-27-08
	
	
	
	Provided the Contact Telephone Number and Info To Provide for Telecommunications Service Priority (TSP). 


	 Level 2
	Changes that have a minimal effect on CLEC operating procedures 
	PROS.02.06.08.F.05191.Contact_Info_Update_TSP

	11.
	V10.0
	1-16-2008
	
	
	
	Change is associated with Contact information updates.  Due to recent reorganization within the Local Network Designed Services organization, in the Escalation Level V row, Designed Services column, Qwest will change Bonnie Anderson to Andrew Mika for UT, NM and add IA and NE to Renae Coddington.
	 Level 2
	Changes that have a minimal effect on CLEC operating procedures 
	PROS.12.26.07.F.05109.WS_Cust_Srv_Repair_List

	10.
	V9.0
	2-15-2007
	
	
	
	Due to recent reorganization within the Local Network Designed Services organization Qwest will be making the following changes under the Designed Services column:

-  Escalation Level IV; remove all director names/numbers except for 

Marlys Jones who now has responsibility for MN-IA-NE-ND-SD-CO-WY 

and John Reynolds who now has responsibility for AZ-UT-NM-WA-OR-ID-MT.

-  Escalation Level V; replace Frank Simanson with Matt Rotter. 


	 Level 2
	Changes that have a minimal effect on CLEC operating procedures 
	PROS.01.25.07.F.04465.WS_Repair_Escal_List_V9

	9.
	V8.0
	10-17-2006
	
	
	
	Due to an organizational realignment, the update includes a change to the Contact information for Designed.  Escalations Level V Contact will change from Roger Slater 602 630- 6799 to Scott Simanson 602 630 6336.  
	 Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.09.26.06.F.04209.WS_Cust_Srv_Repair_V8 

	8.
	7.0
	9-20-2006
	
	
	
	Merge V5 and V6
	Level 0
	Changes are defined as changes that do not change the meaning of documentation
	NA

	7.
	6.0
	9-20-2006
	
	
	
	Due to an organizational realignment, the update includes a change to the Contact information for Non Designed,  Level IV Contact will change from Deb Olmstead and Diane Baker to Susan Reed.  Also  Level V escalation VP will change from Robert Jones to Dana Crandall. 


	 Level 2
	Changes that have a minimal effect on CLEC operating procedures
	PROS.08.30.06.F.04157.WS_Cust_Srv_Repair_V6.

	6.
	5.0
	9-12-2006  
	
	
	
	Due to an organizational realignment, the update includes a change to the Contact information for design services.      


	 Level 2
	Changes that have a minimal effect on CLEC operating procedures 
	PROS.08.22.06.F.04132.WS_Cust_Srv_Repair_ListV5

	5.
	4.0
	9-2-2005
	
	
	
	In the Design and Non Design columns added th 800 VRU number as the initial contact and changed Robert Jones telphone number.   


	 Level 2
	Changes that have a minimal effect on CLEC operating procedures 
	PROS.08.26.05.F.03210.FNL_WS_Cust_Srv_Repair

	4.
	4.0
	9-2-2005
	
	
	 
	Spelling corrections and typographical errors and Moving paragraphs/sentences within the same section of the document to improve readability
	Level 0 
	Changes that do not change the meaning of documentation
	NA

	4.
	4.0
	9-2-2005
	
	
	
	Corrections, clarifications and additional information that does not change the process.  For clarification the Tier column was removed it did not properly reflect the actual levels of contact and an explaination of each level will be provided in the Repair Contacts column. Also the VRU langauge was added and provided Electric Bonding language as an option.


	Level 1
	Changes that do not alter CLEC operating procedures
	PROS.08.26.05.F.03210.FNL_WS_Cust_Srv_Repair

	3.
	3.0
	8-12-2005
	
	
	
	Due to an organizational realignment, the update includes a change to the Contact information for design services.      

-  In the Tier 5 and 6 rows the AMSC, CRSAB, RCHC Team Leader Penny Larson is changing to  Susan Reed. 


	 Level 2
	Changes that do not alter CLEC operating procedures 
	PROS.07.22.05.F.03108.RepairEscalationListV3



	2.
	2.0
	7-1-2005
	
	
	
	Due to an organizational realignment, the update includes a change to the Contact information for design services.      
-  In the Tier 6 row the Director Andrew Mika is changing to Laina Moris 

-  In the Tier 7 row  the Vice President Connie Ditalia will be changing to Andrew Mika


	 Level 2
	Changes that do not alter CLEC operating procedures 
	 PROS.06.10.05.F.02995.Repair_Escalation_List 

	 1.
	1.0
	7-1-2005
	
	 
	
	Add version number and establish History Log 

	 Level 2
	Changes that do not alter CLEC operating procedures
	 PROS.06.10.05.F.02995.Repair_Escalation_List 


