Directory Assistance (DA) Service History Log
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	63
	V23.0
	08-08-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.MISC.08.01.11.F.09233.FNL_CenturyLink_Rebrand

	62
	V22.0
	3-31-09
	
	Implementation
	Product Prerequisites
Ordering
	Apply consistency to product names, remove ‘New’ from Customer Questionnaire.
	Level 0
	Select changes that do not alter CLEC operating procedures
	NA

	61
	V21.0
	2-27-09
	
	Implementation
	Product Prerequisites


	Updates were made in the Implementation Section within Product Prerequisites to replace the reference to QPP with Qwest Local Services Platform® (QLSP®).
	Non-CMP
	Changes that are outside the CMP process
	PROD.02.26.09.F.06021.QPP_Rtrmt_Mltpl_PCAT_Updt

	60
	V20.0
	1-18-08
	
	Pricing
	Rates
	Qwest is correcting PCAT language to eliminate the Statement of Generally Available Terms and Conditions (SGAT) links and references and to accurately reflect your signed Interconnection Agreement as the appropriate place to find your rates, in most cases within Exhibit A.  
	NonCMP
	Changes outside of CMP
	PROD.01.17.08.F.05148.Multpl_SGAT_update

	59
	V20.0
	1-18-08
	
	Entire document
	
	Qwest is adding/updating trademark and registered trademark symbols within the document.
	0
	Select changes that do not alter CLEC operating procedures
	N/A

	58
	V19.0
	8-24-07
	
	Pricing Rate Structure
	Branding

OS/DA Questionnaire
	This update includes updating the Pricing, Rate Stucture for Branding by removing references to nonrecurring charges.

In addition, the OS/DA Questionnaire, Reference Sheet D Directory Assistance, Branding Section was updated  by removing the following: Note: Charges apply for recording and loading unique brand on the operator switch. 
	NonCMP
	Changes outside of CMP
	PROD.08.23.07.F.04846.OSV24_DAV19_Updates

	57
	V18.0
	7-02-07
	
	Product Description

Implementation

Pre-Ordering

Ordering

Provisioning

Billing

FAQs
	Terms and Conditions

Product Prerequisites
	This update includes corrections/clarifications/additional information that do not change the product/process.  The references to UNE-P were replaced with Commercial Local Exchange Services, e.g. Qwest Local Service PlatformTM (QLSPTM). In some cases, references to UNE-PQPP may have been removed to streamline the verbiage.

Product Description - Terms and Conditions - Replaced UNE-P/QPP with Commercial, Finished Service, Local Exchange Services,  Local Exchange Services Products, e.g. Qwest Local Service PlatformTM (QLSPTM)

Implementation – Product Prerequisites – Replaced UNE-P/QPP with Commercial local exchange services

Pre-Ordering – Replaced UNE-P/QPP with Commercial, Finished Service, Local Exchange Services,  Local Exchange Services Products, e.g. Qwest Local Service PlatformTM (QLSPTM) and references to UNE-P/QPP were removed to streamline the verbiage

Ordering – Replaced UNE-P/QPP with Commercial, Finished Service, Local Exchange Services,  Local Exchange Services Products, e.g. Qwest Local Service PlatformTM (QLSPTM) and references to UNE-P/QPP were removed to streamline the verbiage

Provisioning – Replaced UNE-P/QPP with Commercial Local Exchange Services and references to Resale or UNE-P/QPP were removed to streamline the verbiage

Billing - Replaced UNE-P/QPP with Commercial Local Exchange Services and references to Resale or UNE-P/QPP were removed to streamline the verbiage

FAQs - Replaced UNE-P/QPP with Commercial Local Exchange Services and references to UNE-P/QPP were removed to streamline the verbiage
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.06.29.07.F.04755.Mltpl_UNE_P_Ref_rmv_cng

	56
	V17.0
	8-16-06
	
	Product Description
	
	Correction by adding an exception to the search offerings that the business type searches within a given locality is NOT available in the states of Iowa, Minnesota, Nebraska, North Dakota and South Dakota.


	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.08.15.06.F.04126.Directory_Assistance_V17

	55
	V16.0
	8-7-06
	
	Product Description

Optional Features
	
	Updates include expanding the functionality of an existing product. Qwest DA will begin offering searches by business type within a given locality.  The Product Description and Optional Features sections will be updated to include the new search type functionality.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.07.19.06.F.04065.FNL_DirectoryAssistnc_V16

	54
	V15.0
	6-09-06
	
	Product Description
	
	Updated the DA PCAT to document existing processes/products not previously documented.

· This section corrected the Qwest name to Qwest Communications and defined listing information  to be name, telephone number and/or address and ZIP code

· Defined DACC as also being know as Complete-A-Call

· Clarified the service teritory for providing NDA
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.05.19.06.F.03942.Directory_Assistance_V15

	53
	V15.0
	6-09-06
	
	Terms and Conditions
	
	Updated the DA PCAT to document existing processes/products not previously documented.
· Documented information by Resale and UNE-P/QPP CLECs (Facility-Based CLEC without their own switch) and Facility-Based CELCs with their own Switch. 

· Resale and UNE-P/QPP CLECs (Facility-Based CLEC without their own switch) information will always present first when more than one CLEC type is discussed.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.05.19.06.F.03942.Directory_Assistance_V15

	52
	V15.0
	6-09-06
	
	Pricing
	Rate Structure
	Updated the DA PCAT to document existing processes/products not previously documented

· Added rate structure information for DA Call Usage, DACC Local and IntraLATA Usage

· Under Branding, removed recurring charge information and further defined the nonrecurring charge. 


	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.05.19.06.F.03942.Directory_Assistance_V15

	51
	V15.0
	6-09-06
	
	Pricing
	DACC Service
	Updated the DA PCAT to document existing processes/products not previously documented.

· Further defined where DACC is offered.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.05.19.06.F.03942.Directory_Assistance_V15

	50
	V15.0
	6-09-06
	
	Features/ Benefits
	
	Updated the DA PCAT to document existing processes/products not previously documented.

· Updated the Feature/Benefit table.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.05.19.06.F.03942.Directory_Assistance_V15

	49
	V15.0
	6-09-06
	
	Implementation
	Product Prerequisites
	Updated the DA PCAT to document existing processes/products not previously documented.

· Documented information by Resale and UNE-P/QPP CLECs (Facility-Based CLEC without their own switch) and Facility-Based CELCs with their own Switch.  

· Changed the referenceform Unbundled Switching to Resale and UNE-P/QPP CLECs (Facility-Based CLEC without their own switch)

· Changed the format of the existing information to be presented in a matrix form.  
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.05.19.06.F.03942.Directory_Assistance_V15

	48
	V15.0
	6-09-06
	
	Implementation
	Pre-Ordering
	Updated the DA PCAT to document existing processes/products not previously documented.

· Sorted the documentation so that Resale…presents first and further defined the products that are automatically provided

· Defined the pre-ordering activities for Facility-Based CLECs with their own Switch
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.05.19.06.F.03942.Directory_Assistance_V15

	47
	V15.0
	6-09-06
	
	Implementation
	Ordering
	Updated the DA PCAT to document existing processes/products not previously documented.

· Clarified the ordering procedure for Facility-Based CLECs with their own Switch

· Under Additions, Deletions, or Changes toExisting service defined the activities for all CLEC types

· Under Complete Discontinuanceof Operator Services…… changed Operator Services to DA
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.05.19.06.F.03942.Directory_Assistance_V15

	46
	V15.0
	6-09-06
	
	Implementation
	Provisioning
	Updated the DA PCAT to document existing processes/products not previously documented.

· Under Resale….updated the second bullet toinclude SPId and OLNS

· Under Resale….updated DACC section

· Under Facility-Based CLECs with their own Switch added DACC information
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.05.19.06.F.03942.Directory_Assistance_V15

	45
	V15.0
	6-09-06
	
	Implementation
	Billing
	Updated the DA PCAT to document existing processes/products not previously documented.

· Clarified documentation by Resale…and Facility Based CLECs with their own Switch and further defined the process

· Added existing information about Branding Billing
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.05.19.06.F.03942.Directory_Assistance_V15

	44
	V15.0
	6-09-06
	
	Contacts
	FAQs
	Updated the DA PCAT to document existing processes/products not previously documented.

· Clarified question 3 by separating the answere by Resale…and Facility Based CLECs with their own Switch and further defined the answer
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.05.19.06.F.03942.Directory_Assistance_V15

	43
	V14.0
	5-12-06
	
	Implementation
	Training
	Updates are associated with Training Notifications TRNG.04.07.06.F.03830.LocalQ101WBT effective April 7, 2006 and related training notification TRNG.04.12.06.F.03863.LocalQ101WBT_RESEND, which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course was updated.
	Level 1
	Changes that do not alter CLEC operating procedures.
	PROD.05.11.06.F.03899.MultiplePCATsQ101Training



	43
	V14.0
	5-12-06
	
	History Log
	
	In order to improve the readability of the History Log, entries are set-up in descending order so that the most current update displays first rather than last
	Level 0
	Changes that do not alter CLEC operating procedures
	NA

	42
	V13.0
	11/2/04
	
	Implementation
	Ordering
	Update includes modification/change of existing manual process. If you are a Facility-Based CLEC and want to add new services, delete, or change existing services, you must complete the OS / DA Questionnaire.  To discontinue your DA Service with Qwest, complete the OS/DA Services Disconnect Request form.  This form is an extraction of the information in the OS / DA Questionnaire.  No new information is required.
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.10.18.04.F.02175.FNL_DirAssistance_V13

	41
	V12.0
	9/30/04
	
	Implementation
	Product Prerequisites
	Updated PCAT to provide clarification regarding Resale, UNE-P, and Unbundled Switching and the forms required to access Qwest DA Services.  
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.09.09.04.F.02045.DA_V12

	40 
	V12.0
	9/30/04
	
	Implementation
	Product Prerequisites
	Changes to a form that do not introduce changes to the underlying process.  Changed the name of the OS/DA questionnaire to Operator Services / Directory Assistance Questionnaire For Competitive Local Exchange Carriers (CLEC) and Independent Local Exchange Carriers (ILEC).
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.09.09.04.F.02045.DA_V12

	39
	V11.0
	9/9/03
	
	Pricing
	Rate Structure
	Updated PCAT to provide corrections or clarifications or additional information regarding nonrecurring charges for Branding Service.  The lowest applicable rate will apply if you operate in more than one state.           
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.09.08.03.F.03535.DA_Service_V11

	38
	V11.0
	9/9/03
	
	Product Description
	Terms and Conditions
	Updated PCAT to provide corrections or clarifications or additional information regarding DA Service for Disable End-Users.  Qwest does not have a direct business relationship with your end-users. 
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.09.08.03.F.03535.DA_Service_V11

	37
	V10.0
	8/20/03
	
	Implementation
	Product Prerequisites
	Corrections to synch up related PCAT documentation with the related primary documentation that was modified through a higher level change announced in Document Number WEBS.04.23.03.F.02705 NewAmendDesign effective May 14, 2003 and in a courtesy notification distributed May 13, 2003 Webs.05.13.03.F.02706NewAmendLaunch.  Changed the link from Negotiations Template Agreement to Interconnection Agreement.


	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.07.30.03.F.03487.DA_Service_V10

	36
	V10.0
	8/20/03
	
	Pricing
	Optional Features
	Updated PCAT to document existing processes/products not previously documented in relation to Reverse DA.  Depending upon the type of telephone number listing, your end-user may obtain the name and address related to a listed number.   
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.07.30.03.F.03487.DA_Service_V10

	35
	V9.0
	6/30/03
	
	Implementation
	Provisioning
	Updated PCAT to provide corrections or clarifications or additional information regarding Directory Assistance Call Completion (DACC).  DACC is also referred to as Complete-A-Call, removed specific blocking values, and provided link to Complete-A-Call PCAT for more information.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.06.27.03.F.03451.DA_Service_V9

	34
	V8.0
	6/26/03
	
	Frequently Asked Questions
	
	Updated PCAT to modify/change an existing manual process.  Specific questions and responses were added to the PCAT. 
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.06.11.03.F.03425.FNL_Oper_DA_Services

	33
	V8.0
	6/26/03
	
	Implementation
	Provisioning 
	Updated PCAT to modify/change an existing manual process.  Removed several references to customized branding to clarify access options to DA.  Operating Company Number (OCN) is now required to access call branding via shared trunks.  Directory Assistance Call Completion (DACC) will be provided, where available, unless “No DACC” is specified.  The state OCN should be provided for states in which you do business as a Facility-Based CLEC.  
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.06.11.03.F.03425.FNL_Oper_DA_Services

	32
	V8.0
	6/26/03
	
	Implementation
	Product Prerequisites 
	Updated PCAT to modify/change an existing manual process.  The appropriate name of the questionnaire for Facility-Based CLECs was included in the update.  This questionnaire may be required for Resale/UNE-P and the Qwest Service Manager will provide assistance.  
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.06.11.03.F.03425.FNL_Oper_DA_Services

	31
	V7.0
	5/14/03
	
	Contacts
	
	Updated PCAT to clarify product prerequisites for facility-based CLECs that own a switch and other CLECs.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.05.13.03.F.03396.DA_Service_V7

	30
	V7.0
	5/14/03
	
	Implementation
	Training
	Updated PCAT to more accurately describe one of the training courses based on additional information.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.05.13.03.F.03396.DA_Service_V7

	29
	V7.0
	5/14/03
	
	Implementation
	Billing
	Updated PCAT to provide additional information regarding billing and the systems that support DA Service.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.05.13.03.F.03396.DA_Service_V7

	28
	V7.0
	5/14/03
	
	Implementation
	Maintenance and Repair
	Updated PCAT to clarify maintenance activities by removing the reference to the general maintenance overview and providing contact information for the Service Manager.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.05.13.03.F.03396.DA_Service_V7

	27
	V7.0
	5/14/03
	
	Implementation
	Provisioning
	Updated PCAT to provide additional information regarding provisioning by moving information from the Optional Features Sub-section to this sub-section.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.05.13.03.F.03396.DA_Service_V7

	26
	V7.0
	5/14/03
	
	Implementation
	Pre-Ordering
	Updated PCAT to clarify Pre-Ordering activities for facility-based CLECs that own a switch and other CLECs.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.05.13.03.F.03396.DA_Service_V7

	25
	V7.0
	5/14/03
	
	Implementation
	Product Prerequisites
	Updated PCAT to clarify product prerequisites for facility-based CLECs that own a switch and other CLECs.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.05.13.03.F.03396.DA_Service_V7

	24
	V7.0
	5/14/03
	
	Pricing 
	Optional Features
	Updated PCAT to clarify various options by moving information within this section and to other sections.  Removed references to technical feasibility because facilities have been updated to support DA in all 14 states.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.05.13.03.F.03396.DA_Service_V7

	23
	V7.0
	5/14/03
	
	Pricing 
	Rate Structure
	Updated PCAT to clarify where rate information can be found for DA.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.05.13.03.F.03396.DA_Service_V7

	22
	V7.0
	5/14/03
	
	Product Description
	Terms and Conditions
	Updated PCAT to clarify how DA calls are handled and the type of switch Qwest uses for DA.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.05.13.03.F.03396.DA_Service_V7

	21
	V7.0
	5/14/03
	
	Product Description
	
	Updated PCAT to provide corrections/clarifications/additional information regarding Local and National DA.
	Level 1
	Changes that do not alter CLEC operating procedures or are time critical corrections.
	PROD.05.13.03.F.03396.DA_Service_V7

	20
	V6.0
	5/2/03
	
	Contacts
	Frequently Asked Questions
	Updated PCATs to correct a typographical error.
	Level 0
	Changes that do not alter  CLEC operating procedures
	NA

	19
	V6.0
	5/2/03
	
	Implementation
	Ordering
	Updated PCATs to correct how we spell Pre-Ordering.
	Level 0
	Changes that do not alter  CLEC operating procedures
	NA

	18
	V6.0
	5/2/03
	
	Implementation
	Pre-Ordering
	Updated PCATs to add acronyms and correct how we spell Pre-Ordering.
	Level 0
	Changes that do not alter  CLEC operating procedures
	NA

	17
	V6.0
	5/2/03
	
	Implementation
	Product Prerequisites
	Updated PCATs to add acronyms, insert punctuation, change to synonyms, and remove unnecessary words.
	Level 0
	Changes that do not alter  CLEC operating procedures
	NA

	16
	V6.0
	5/2/03
	
	Pricing
	Optional Features
	Updated PCATs to add acronyms and insert punctuation.
	Level 0
	Changes that do not alter  CLEC operating procedures
	NA

	15
	V6.0
	5/2/03
	
	Product Description
	Terms and Conditions
	Updated PCATs to change wording to synonyms.
	Level 0
	Changes that do not alter  CLEC operating procedures
	NA

	14
	V6.0
	5/2/03
	
	Product Description
	Availability
	Updated PCATs to change to synonyms and correct capitalization.
	Level 0
	Changes that do not alter  CLEC operating procedures
	NA

	13
	V6.0
	5/2/03
	
	Product Description
	
	Updated PCATs to add acronyms, insert punctuation, change to synonyms, move sentences, and remove unnecessary words.
	Level 0
	Changes that do not alter  CLEC operating procedures
	NA

	12
	V5.0
	4/25/03
	
	Implementation
	Billing
	Updated PCAT to add a new feature to an existing product.  Provided information regarding billing for Promotional Customized Call Branding.  
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.04.04.03.F.03371.FNL_DA_Service

	11
	V5.0
	4/25/03
	
	Implementation
	Product Prerequisites
	Updated PCAT to add a new feature to an existing product.  The DA Ancillary or Interconnection Agreement must be amended before ordering this product feature.  
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.04.04.03.F.03371.FNL_DA_Service



	10
	V5.0
	4/25/03
	
	Features / Benefits
	
	Updated PCAT to add new features to an existing product. Provided information regarding a benefit related to Promotional Customized Call Branding.  
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.04.04.03.F.03371.FNL_DA_Service



	9
	V5.0
	4/25/03
	
	Pricing
	Optional Features
	Updated PCAT to add a new feature to an existing product.  Provided information to describe Promotional Customized Call Branding and to add it to the call branding testing process.  
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.04.04.03.F.03371.FNL_DA_Service



	8
	V5.0
	4/25/03
	
	Pricing 
	Rate Structure 
	Updated PCAT to add a new feature to an existing product.  Provided information regarding recurring and nonrecurring charges related to this feature.  
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.04.04.03.F.03371.FNL_DA_Service

	7
	V5.0
	4/25/03
	
	Product Description
	
	Updated PCAT to add a new feature to an existing product.  Provided information regarding Promotional Customized Call Branding.  
	Level 3
	Changes that have a moderate effect on CLEC operating procedures.
	PROD.04.04.03.F.03371.FNL_DA_Service
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	6
	V4.0
	3-6-02
	
	Implementation
	Billing
	Updated wording to be consistent with other PCATs.
	Correction to PCAT
	PROD.03.05.02.F.00712.DA_Service

	5
	V4.0
	3-6-02
	
	Implementation
	Maintenance and Repair
	Added to the sub section the words “and Repair”.
	Correction to PCAT
	PROD.03.05.02.F.00712.DA_Service

	4
	V4.0
	3-6-02
	
	Implementation
	Product Prerequisites
	Added to the sub section the word Product.  

Advises your Qwest Sales Executive can provide you information regarding your Interconnection Agreement or the DA Ancillary Agreement.
	Correction to PCAT
	PROD.03.05.02.F.00712.DA_Service

	3
	V4.0
	3-6-02
	
	Pricing
	Optional Features
	Updates the deployment schedule for availability of customized call branding using SPID.
	Correction to PCAT
	PROD.03.05.02.F.00712.DA_Service

	2
	V4.0
	3-6-02
	
	Pricing
	Rates
	Corrected wording regarding rates are located in your agreement
	Correction to PCAT
	PROD.03.05.02.F.00712.DA_Service

	1
	V4.0
	3-6-02
	
	History Log
	
	Added History Log
	Correction to PCAT
	PROD.03.05.02.F.00712.DA_Service


