Suspension of Service History Log

	Line #
	Version
	Affective Date
	Change
	Level of Change
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	CR or Notice #

	
	
	
	Sec #
	Section Name
	Sub-section
	Update Activity
	
	
	



	10
	V8.0
	08/08/11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	Level 2
	Changes that have a minimal effect on CLEC operating procedures.
	PROD.MISC.08.01.11.F.09233.FNL_CenturyLink_Rebrand

	9
	V7.0
	09/15/10
	
	Implementation
	Ordering
	Additional information that does not change the product or process is being added that states “TAP credits are removed with the placement of an account on vacation service.  When service is restored to normal, the customer must re-qualify for TAP. 
	Level 1
	Changes that do not affect CLEC operating procedures.
	PROD.MISC.09.14.10.F.07943.Susp_of_Service_V14

	8
	V6.0
	10/16/06
	
	Description
	
	Qwest Commercial High Speed Internet (HSI) Service was added to the list of products available for Suspension of Service. Hyperlinks to the pertinent QPP PCATs were also added. 
	Non-CMP
	Changes that are outside of the CMP process.
	PROD.10.13.06.F.04176.Suspension_of_SVC_V6

	7
	V7.0
	
	
	
	
	Merge V4 and V5
	Level 0
	Changes that do not affect CLEC operating procedures.
	NA

	6
	V8.0
	5/21/07
	
	Implementation
	Ordering
	A change to the manual suspension process and new LSR requirements were noted.
	Level 3
	Changes that have a moderate affect on CLEC ordering procedures.
	PROD.05.04.07.F.04660.FNL_Suspension_of_SvcV8

	5
	V9.0
	5/22/07
	
	Implementation
	Ordering
	A clarification was added as to the type of request the Conversion as Specified applies to.
	Level 1
	Changes that do not affect CLEC operating procedures.
	PROD.05.21.07.F.04677.Suspension_of_SVC_V9

	4
	V10.0
	7/2/07
	
	Various
	
	Throughout the document corrections were made revising/removing references to the UNE-P Product . In some cases, general references to other products i.e. UBS, Resale etc. may have been removed to streamline and make the verbiage more generic. These modifications do not change the existing products or processes and are being made in conjunction with the removal of the UNE-P PCATs originally noticed on May 18, 2007 in notice number PROD.05.18.07.F.04695.Multpl_UNE_doc_Elimnatn associated with Qwest CR PC050907-1.
	Level 1
	Changes that do not affect CLEC operating procedures.
	PROD.06.29.07.F.04755.Mltpl_UNE_P_Ref_rmv_cng

	3
	V11.0
	12/7/07
	
	Description
	Availability
	The existing process was added that end-users in all states, with the exception of Idaho-South and New Mexico, must have working telephone service for a minimum of 30 days prior to requesting Suspension of Service. This process was previously not documented.
	Level 2
	Changes that have a minor affect on CLEC operating procedures.
	PROD.11.16.07.F.05044.Suspension_of_ServiceV11

	2
	V12.0
	4/21/08
	
	Various
	
	Updates to the PCATs and Business Procedures are associated with the URL change to remove EDI from the following link http://www.qwest.com/wholesale/ima/edi/index.html.  The documentation updates will now reflect the following link http://www.qwest.com/wholesale/ima/xml/index.html.  
	Level 2
	Changes that have a minor affect on CLEC operating procedures.
	WEBS.03.31.08.F.05312.EDI_to_XML_MultiplePCATs

	1
	V13.0
	2/27/09
	
	Various
	
	References and hyperlinks to QPP were changed to QLSP.
	Non CMP
	Changes outside of the CMP Process.
	PROD.02.26.09.F.06021.QPP_Rtrmt_Mltpl_PCAT_Updt

	1. 
	V5.0
	10/16/06
	
	Implementation
	Ordering
	Documentation changes associated with new OSS System 20.0 IMA Release documentation resulting from an OSS interface CR were made.  Change EDI to XML.
	Level 2
	Changes that have a minimal affect on CLEC operating procedures and are a result of System Release 20.0.
	PROS.09.29.06.F.04158.FNL_LSOG_PCAT_IMA_R20

	2. 
	V4.0
	7/13/06
	
	Implementation
	Ordering
	Documentation was added on LSR entries required for Suspension and Restoral of Suspended Service, this is an existing process which was not previously documented.
	Level 2
	Changes that have a minor affect on CLEC operating procedures.
	PROD.06.22.06.F.04017.Suspension_of_ServiceV4

	3. 
	V4.0
	7/13/06
	
	Various
	
	Information regarding the availability of Qwest Platform Plus (QPP) with the Suspension/Restoral of Service Product was noted.
	Level 2
	Changes that have a minor affect on CLEC operating procedures.
	PROD.06.22.06.F.04017.Suspension_of_ServiceV4

	4. 
	V3.0
	4/20/06
	
	Implementation
	Training
	Updates are associated with Training Notifications TRNG.04.07.06.F.03830.LocalQ101WBT affective April 7, 2006 and related training notification TRNG.04.12.06.F.03863.LocalQ101WBT_RESEND, which identifies the retirement of the instructor-led Qwest 101 “Doing Business with Qwest” training course which is being replaced with a web-based training course titled Local Qwest 101 “Doing Business with Qwest”.  The language and URL associated with the web-based Local Qwest 101 “Doing Business with Qwest” training course was updated.
	Level 1
	Changes that do not affect CLEC operating procedures.
	PROD.04.19.06.F.03872.MultiplePCATsQ101Training

	5. 
	V2.0
	9/12/03
	
	Implementation 
	Product Prerequisites
	Correction to synch up related PCAT documentation as stated in Customer Notice WEBS.04.23.03.F.02705.NewAmendDesign affective May 14, 2003 and courtesy notification distributed May 13, 2003, WEBS.05.13.03.F.02706.NewAmendLaunch. Changed the name of the Negotiations Template Agreement to Interconnection Agreement.
	Level 1
	Changes that do not affect CLEC operating procedures.
	PROD.09.11.03.F.03542.SuspensionOfService_V2

	6. 
	V1.0
	5/19/03
	
	
	
	Documentation concerning existing processes/products not previously documented.  Documented the Suspension of Service feature for UNE-P and Resale.
	Level 2
	Changes that have a minor affect on CLEC operating procedures.
	PROD.05.12.03.F.03395.FNL_SuspensionOfService


