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Local Service Ordering - Overview (OVR) Log

	Line #
	Version
	Effective Date
	Change
	Level of Change
	Reason/Source
	

	
	
	
	
	
	
	CR or Notice #

	
	
	
	Section #
	Section Name
	Subsection
	Update Activity
	
	
	



	97
	V37.0
	10-17-11
	
	All
	
	Replace references of Qwest to CenturyLink in conjunction with merger.
	2
	Changes that have a minimal effect on CLEC operating procedures.
	PROS.LSOG.09.30.11.F.09521.FNL_LSOG_BP_PCAT_IMA_R31

	96
	V36.0
	2-03-08
	1
	General
	Product Groups Table
	Documentation changes associated with new OSS System 22.1 IMA Release documentation resulting from an OSS interface CR were made to the following:
1. – Updated the Product Groups Table for Number Portability by adding Simple Port Request (SPR)

1.13 – Updated the Product Activity Type Matrix

2. – Added Simple Port Request (SPR)
3. – Added Simple Port Request (SPR)

4.1. – Added Simple Port Request (SPR)

5.2.2.1. – Added Simple Port Request (SPR) as a new section

8.24 – Added Simple Port Request (SPR) as a new entry
	2
	Changes that have a minimal effect on CLEC operating procedures and are a result of System Release 22.1
	PROS.01.18.08.F.05153.FNL_LSOG_PCAT_IMA_R22.1

	95
	V35.0
	7-02-07
	1
	General
	Product Groups Table
	This update includes corrections/clarifications/additional information that do not change the product/process.  Individualized Notes were added prior to the references for UNE-P and UBS. 
For UBS, the note reads: Pursuant to Federal Communication Commission FCC’s Triennial Review Order (TRO) and Triennial Review Order on Remand (TRRO), effective March 11, 2006 UBS is no longer available. The following information applies when requesting the functionally equivalent, commercially negotiated UBS replacement product Network Element Switching (NES). Product name changes to this and other impacted LSOGs will be made in the future.

FOR UNE-P, the note reads: Pursuant to Federal Communication Commission FCC’s Triennial Review Order (TRO) and Triennial Review Order on Remand (TRRO), effective March 11, 2006 UNE-P is no longer available. The following information applies when requesting the functionally equivalent, commercially negotiated UNE-P replacement products Qwest Platform PlusTM (QPPTM) or Qwest Local Service PlatformTM (QLSPTM). DSS and PRI products are no longer available. Product name changes to this and other impacted LSOGs will be made in the future.
	1
	Changes that do not alter CLEC operating procedures
	PROS.06.29.07.F.04756.Mult_UNE_Removal

	94
	V34.0
	5-21-07
	1

5
	General

Product Families
	
	Documentation changes associated with new OSS System 21.0 IMA Release documentation resulting from an OSS interface CR were made to the following:
1. – Updated the Product Groups Table for Bulk (GUI Only) and Qwest Commercial High Speed Internet Service/Qwest Commercial Broadband, Unbundled Packet Switching Services, Unbundled Network Elements – Platform w/Qwest DSL

1.13 – Updated the Product Activity Type Matrix

4.1 – Updated the Ordering Matrix

5.1.2 – Updated matrix for Facility Based Directory Listings (FBDL)

5.4.8 – Updated for High Speed Internet within the Qwest Commercial High Speed Internet Service/Qwest Commercial Broadband Services

5.4.12 – Updated for High Speed Internet within theQwest Commercial High Speed Internet Service/Qwest Commercial Broadband Services
5.8 – Updated matrix for ACT of C for Bulk (GUI Only)

8.6 – Updated for High Speed Internet within the Qwest Commercial High Speed Internet Service
8.14 – Updated the list of products that utilize the HGI form

9 – Updated section for Qwest Commercial High Speed Internet Service
	2
	Changes that have a minimal effect on CLEC operating procedures and are a result of System Release 21.0
	PROS.05.03.07.F.04662.FNL_LSOG_PCAT_R21.0

	93
	V34.0
	5-21-07
	
	Form Descriptions
	
	Corrections that do not change the process were made to the basic description of the products that utilize the PS form in section 8.8
	1
	Changes that do not alter CLEC operating procedures
	PROS.05.03.07.F.04662.FNL_LSOG_PCAT_R21.0

	92
	V33.0
	10-16-06
	
	General Section
Forms Description

PreOrder Process

Loss Notification

Completion Process
	
	Documentation changes associated with new OSS System 20.0 IMA Release documentation resulting from an OSS interface CR.
Updated EDI to XML in the following paragraphs:

1 - General Section

8.20 – Completion Notice

9 – Pre-Order Process

10 – Loss Notification Process – Reporting

11 – Completion Process - Reporting
	2
	Changes that have a minimal effect on CLEC operating procedures and are a result of System Release 20.0
	PROS.09.29.06.F.04158.FNL_LSOG_PCAT_IMA_R20


	91
	V33.0
	10-16-06
	
	History Log
	
	In order to improve the readability of the History Log, entries are set-up in descending order so that the most current update displays first rather than last.


	0
	Changes that do not alter CLEC operating procedures
	

	90
	V32.0
	10-19-05
	
	General Section
	
	These documentation updates are associated with Qwest CR PC082205-1.
Documentation updates are being made that are associated with limiting the availability, applicability or functionality of an existing product in the Product Group Table Matrix to include the following note: NOTE: Effective October19, Qwest discontinued the UNE-STAR Product offering.  Changes to other LSOGs will be made in the future. This was added to five products: Unbundled Network Elements - Platform (UNE-P) - Centrex Plus and Unbundled Network Elements - Platform (UNE-P)  Centron®, Unbundled Network Elements - Platform (UNE-P) - Centrex 21, Unbundled Network Elements - Platform (UNE-P) – Centrex  21  Split – also known as UNE Centrex 21 (P or STAR)  Split, Unbundled Network Elements - Platform (UNE-P) - Plain Old Telephone Service (POTS), and Unbundled Network Elements - Platform (UNE-P) - Plain Old Telephone Service (POTS) Split – also known as UNE POTS (P or STAR) Split


	2
	Changes that limit the availability of an existing process.  References to UNE-STAR are being removed.  In the September 21, 2005 CMP call, it was discussed and agreed that this notice would be submitted as a Level 2 CMP Notification in connection with CR PC082205-1 rather than a Level 4 notice.
	PROS.09.28.05.F.03302.UNE-STAR_documentation

	89
	V 31.0
	4-11-05
	
	
	
	LSOG documentation changes associated with new OSS System 17.0 IMA Release documentation resulting from an OSS interface CR were made to the following paragraphs:

1.1 and 1.32 changes IIS to Fax Gateway

1.11 – Added Bulk Disconnects and Suspensions (GUI Only) to the Product Group Table even though it is not a product it is identified in the LSOG with negotiated business rules

1.13 – Updated the Product Activity Type Matrix

4.1 – Updated the Ordering Matrix

5.8 – Added as new
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 17.0
	PROS.03.25.05.F.02730.FNL_LSOG_PCATs_Updts_R17

	88
	V 30.0
	2-25-05
	5
	PRODUCT FAMILY AND PRODUCTS MATRICES
	5.5.6
	Document corrections to synch up with existing IMA System Release  16.0 Addendum 3 OSS Interfaces documentation have been made to the following fields:

5.5.6 – Updated REQTYP of A, ACT of M, LNA was added

 
	1
	Changes that do not alter CLEC operating procedures
	PROS.02.24.05.F.02587.LSOG_LSRV47_OVRV30_R16_A3

	87
	V 29.0
	10-18-04
	8
	Forms Description
	
	LSOG documentation changes associated with new OSS System 16.0 IMA Release documentation resulting from an OSS interface CR were made to the following paragraphs:

8.5 - Added Unbundled Local Loop Split/Local Number Portability (LNP)

8.23 - Added description of Unbundled Local Loop Split/Local Number Portability (LNP)
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 16.0
	PROS.10.01.04.F.02119.FNL_LSOG_SIG_PCAT_Updates

	86
	V 29.0
	10-18-04
	7
	Qwest Ordering Matrix
	7.3
	LSOG documentation changes associated with new OSS System 16.0 IMA Release documentation resulting from an OSS interface CR were made to the following paragraphs:

Added Unbundled Local Loop Split/Local Number Portability (LNP)
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 16.0
	PROS.10.01.04.F.02119.FNL_LSOG_SIG_PCAT_Updates

	85
	V 29.0
	10-18-04
	5
	Product Family and Products Matrices
	5.2.4
	LSOG documentation changes associated with new OSS System 16.0 IMA Release documentation resulting from an OSS interface CR were made to the following paragraphs:

Added Unbundled Local Loop Split/Local Number Portability (LNP)    
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 16.0
	PROS.10.01.04.F.02119.FNL_LSOG_SIG_PCAT_Updates

	84
	V 29.0
	10-18-04
	4
	Ordering and Product Matrices
	5.2.4
	LSOG documentation changes associated with new OSS System 16.0 IMA Release documentation resulting from an OSS interface CR were made to the following paragraphs:

Added REQTYP D for Unbundled Local Loop Split/Local Number Portability (LNP)
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 16.0
	PROS.10.01.04.F.02119.FNL_LSOG_SIG_PCAT_Updates

	83
	V 29.0
	10-18-04
	3
	Forms and Practices
	
	LSOG documentation changes associated with new OSS System 16.0 IMA Release documentation resulting from an OSS interface CR were made to the following paragraphs:

Forms and Practices – added Batch Hot Cut (BHC)
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 16.0
	PROS.10.01.04.F.02119.FNL_LSOG_SIG_PCAT_Updates

	82
	V 28.0
	8-18-04
	1
	Product Family and Products Matrices
	5.5.12
	Documentation concerning exiting process not previously documented was made  to the following section: 

Updated UPS ATM Interface Port  to reflect “Ordered similarly to DS1 Trunk Port
	2
	Changes that have a minimal effect on CLEC operating procedure
	PROD.07.28.04.F.01905.UPS_LSOG_OVR

	82
	V 29.0
	10-18-04
	1
	General Section
	
	LSOG documentation changes associated with new OSS System 16.0 IMA Release documentation resulting from an OSS interface CR were made to the following paragraphs:

Product Groups Table – added Unbundled Local Loop Split/Local Number Portability (LNP)

Product Activity Type Matrix – added Unbundled Local Loop Split/Local Number Portability (LNP)
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 16.0
	PROS.10.01.04.F.02119.FNL_LSOG_SIG_PCAT_Updates

	81
	V 28.0
	8-18-04
	1
	General Section
	
	Documentation concerning exiting process not previously documented was made  to the following section: 

Product Groups Table - updated UPS ATM Interface Port to show “ordered similarly to” DS1 Trunk Port instead of “ ordered the same as” and then  referenced the appropriate PCAT to use for ordering
	2
	Changes that have a minimal effect on CLEC operating procedure
	PROD.07.28.04.F.01905.UPS_LSOG_OVR

	81
	V 29.0
	10-18-04
	
	History Log
	
	To condense the History Log, abbreviations are being used to describe the category where the change occurred.  They are as follows: Field Number = FN; Acronym = Acronym; Description = DESCRP; Definition = DEF; Valid Entries = VE; Usage = U; Data Characteristics = DC; Example = EX; Business Rule = BR. In addition the History Log will contain this Legend in the Footer.
	1
	Changes that do not alter CLEC operating procedures
	PROS.10.01.04.F.02119.FNL_LSOG_SIG_PCAT_Updates

	80
	V27.0
	7-1-04
	8
	Forms Descriptions
	8.16
	Corrections that do not change the process were made to the basic description of the DL form
	1
	Changes that do not alter CLEC operating procedures
	PROS.06.30.04.F.01827.LSOG_Overview_V27

	79
	V27.0
	7-1-04
	5
	Product Family and Products Matrices
	5.5.1
	Corrections to synch up related LSOG documentation with the primary Unbundled Packet Switching (UPS) PCAT documentation that was modified through a higher level change was made to the following section:

Removed UPS Customer Channel
	1
	Time critical correction
	PROS.06.30.04.F.01827.LSOG_Overview_V27

	78
	V27.0
	7-1-04
	5
	Product Family and Products Matrices
	5.4.8
	Corrections to synch up related LSOG documentation with the primary Unbundled Packet Switching (UPS) PCAT documentation that was modified through a higher level change was made to the following section:

Added UPS Customer Channel
	1
	Time critical correction
	PROS.06.30.04.F.01827.LSOG_Overview_V27

	77
	V27.0
	7-1-04
	4
	Ordering Matrix
	4.1
	Corrections to synch up related LSOG documentation with the primary Unbundled Packet Switching (UPS) PCAT documentation that was modified through a higher level change was made to the following section:

Removed UPS Customer Channel from REQTYP A and added to REQTYP E
	1
	Time critical correction
	PROS.06.30.04.F.01827.LSOG_Overview_V27

	76
	V26.0
	4-19-04
	1
	General Section
	
	LSOG documentation changes associated with new OSS System 15.0 IMA Release documentation resulting from an OSS interface CR were made to the following fields:

(Four new products were added to the LSR; they are as follows: UNE-P - Centrex 21 Split, UNE-P - PBX Trunks Split, UNE-P - POTS Split, and Unbundled Local Loop Split. Rather than repeat the individual names, when all four have been added to a rule, usage etc., they will be listed as “the 4 new products”.)

1.13 - Product Activity Type Matrix – Added "the 4 new products"

3 -  Forms and Practices – Updated by adding the three new forms, BCN, CRSS and RSS 

4.1 – Ordering Matrices – Added the "the 4 new products"

5.2.3 - Unbundled Local Loop/Local Number Portability (LNP) – Corrected the REQTYP to B

5.4.6 -Resale - ISDN BRI – Updated ACT = M entries

5.5.4 – Sub-Loop - Campus Wire – Created separate matrices for Unbundled Distribution Loop (UDL) and Unbundled Distribution Loop (UDL)/Local Number Portability (LNP) as they have different REQTYPs

5.5.5 – Sub-Loop – Intra-building Cable – Created separate matrices for Unbundled Distribution Loop (UDL) and Unbundled Distribution Loop (UDL)/Local Number Portability (LNP) as they have different REQTYPs

5.5.7 - Unbundled Local Loop Split – Added as new and renumbered 5.5.7 through 5.5.11

5.6.2 - UNE-P - Centrex 21 – Renumbered

5.7.3 - UNE-P - Centrex 21 Split – Added as new and renumbered the original 5.7.4 through 5.7 9

5.7.10 - UNE-P - POTS Split – Added as new and renumbered 5.7.9 

5.7.12 - UNE-P - PBX Trunks Split – Added as new and renumbered 5.7.10 through13

7.1.1 – Added as new for Unbundled Local Loop Split

7.4.1 – Added as new for UNE-P - POTS Split and UNE-P - PBX Trunks Split

7.6.1 – Added as new for UNE-P - Centrex 21 Split

8.3 – Added Unbundled Local Loop Split

8.7 – Added as new for UNE-P - POTS Split and UNE-P - PBX Trunks Split and renumbered 8.8 through  8.10

8.12 – Added as new for UNE-P - Centrex 21 Split and renumbered 8.11 through 8.16

8.19 – Added as new for billing completion Notice and renumbered 8.17 through 8.19
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 15.0
	PROS.04.01.04.F.01537.FNL_LSOG_PCAT_Upda15.0Rel

	76
	V27.0
	7-1-04
	1
	General Section
	
	Corrections to synch up related LSOG documentation with the primary Unbundled Packet Switching (UPS) PCAT documentation that was modified through a higher level change was made to the following section: 

Product Groups Table updated UPS Customer Channel references for appropriate PCATs to use for ordering and  combined the ATM Interface Port and Customer Channel under the heading of UPS
	1
	Time critical correction
	PROS.06.30.04.F.01827.LSOG_Overview_V27

	75
	V26.0
	4-19-04
	1
	General Section
	
	Document corrections to synch up with existing LSR Developer Worksheet OSS Interfaces documentation has been made to the following paragraphs:

Updated the Activity types for Resale - PBX Trunk Service – Designed and Unbundled Feeder Loop (UFL)

4.1 -  Ordering Matrices – Updated products to ensure they were sorted in the correct REQTYP
	1
	Changes that do not alter CLEC operating procedures.
	PROS.04.01.04.F.01537.FNL_LSOG_PCAT_Upda15.0Rel

	74
	V25.0
	12-22-03
	2
	Definitions
	
	A correction was made to information that does not change the product/process. The definition of LSPAN was removed as it does not apply at Qwest
	1
	Change that does not alter CLEC operating procedures
	PROS.12.19.03.F.01171.LSOG_Updates 



	73
	V24.0
	12-8-03
	10
	Loss Notification Process - Reporting
	
	LSOG documentation changes associated with new OSS system 14.0 IMA Release documentation resulting from an OSS interface CR were made by updating the description of the new Web based application
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 14.0
	PROS.11.20.03.F.01070.FNL_LSOG_Updates

	72
	V24.0
	12-8-03
	8
	Local Ordering Forms Descriptions
	8.19
	LSOG documentation changes associated with new OSS system 14.0 IMA Release documentation resulting from an OSS interface CR were made by updating paragraph 8.15 for DSRED and adding paragraph 8.19 to describe Provider Notification.
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 14.0
	PROS.11.20.03.F.01070.FNL_LSOG_Updates

	71
	V24.0
	12-8-03
	3
	Forms and Practices
	
	LSOG documentation changes associated with new OSS system 14.0 IMA Release documentation resulting from an OSS interface CR were made by indicating that Provider Notification is used by Qwest.  Also removed the NOTE at the bottom of the page regarding Qwest not transmitting Completion Notices (CN) and Loss Notification via form.  CN was introduced via PROS.07.19.02.F.00521.NewLSOGSections10.01 
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 14.0
	PROS.11.20.03.F.01070.FNL_LSOG_Updates

	70
	V24.0
	12-8-03
	8
	Local Ordering Forms Descriptions
	
	Corrections/clarifications/additional information that do not change the product/process were made to the heading of section 8 since ordering, confirmation completion and loss forms are described here. Also clarified paragraph 8.17 for CN and 8.18 for PSON
	1
	Change that does not alter CLEC operating procedures
	PROS.11.20.03.F.01070.FNL_LSOG_Updates

	69
	V24.0
	12-8-03
	6
	Local Ordering
	6.10
	Documentation corrections to synch up with existing OSS Interfaces documentation, specifically the HGI Developer Worksheet that added via PROS.07.03.03.F.01123.LSOG_Updates. Added Hunt Group Information to the list of service specific forms
	1
	Change that does not alter CLEC operating procedures
	PROS.11.20.03.F.01070.FNL_LSOG_Updates

	68
	V24.0
	12-8-03
	3
	Forms and Practices
	
	Corrections/clarifications/additional information that do not change the product/process were made to the list of LSOG documents by adding Completion Notices (CN) and Pending Service Order Notice (PSON) to the list. 
	1
	Change that does not alter CLEC operating procedures
	PROS.11.20.03.F.01070.FNL_LSOG_Updates

	67
	V24.0
	12-8-03
	1
	General Section
	1.13
	Documentation corrections to synch up with existing OSS Interfaces documentation, specifically the CRS Developer Worksheet that was changed via PROS.07.03.03.F.01123.LSOG_Updates. The reference to  “L”  was removed for Resale - Centrex 21 and UNE-P - Centrex 21 in the Product Activity Type Matrix
	1
	Change that does not alter CLEC operating procedures
	PROS.11.20.03.F.01070.FNL_LSOG_Updates

	66
	V23.0
	8-22-03
	1
	General Section
	
	Correction to synch up related LSOG documentation with the primary PCAT documentation that was modified through a higher level of changed.  Added Unbundled Network Elements - Platform (UNE-P) with Qwest Digital Subscriber (Qwest DSLTM) product name to the Product Groups Table. This was supposed to be included in Version 22.0 published 8-18-03 and was shown in the redlined version but did not appear when the tracked changes were accepted.
	1
	Change that does not alter CLEC operating procedures
	PROS.08.21.03.F.01168.LSOG_Update

	65
	V22.0
	8-18-03
	5
	Product Family and Product Matrices
	5.5.1
	Corrected the following product names for Shared Distribution Loop, Line Splitting and Loop Splitting to show “ordered similarly to” and provided their respective PCAT URLs
	1
	Change that does not alter CLEC operating procedures
	PROS.08.15.03.F.01165.LSOGs_Update

	64
	V22.0
	8-18-03
	5
	Product Family and Product Matrices
	5.4.12
	Correction to synch up related LSOG documentation with the primary PCAT documentation that was modified through a higher level of changed.  Added the following note to Resale - Qwest Digital Subscriber Line (Qwest DSL( )  Product Family and Product Matrices 

NOTE: If you submit an LSR to order new Qwest DSL service at the same time and on the same LSR as you are requesting new line installation (N & T), follow product specific matrices for LNA and forms required.  Also, added Unbundled Network Elements – Platform (UNE-P) with Qwest Digital Subscriber Line (Qwest DSL().
	1
	Change that does not alter CLEC operating procedures.
	PROS.08.15.03.F.01165.LSOGs_Update

	63
	V22.0
	8-18-03
	7
	Ordering Matrices
	
	Correction to synch up related LSOG documentation with the primary PCAT documentation that was modified through a higher level of changed. The Ordering Matrices added the HGI form to Resale Service, Port Service and Centrex Service as optional ordering forms.
	1
	Change that does not alter CLEC operating procedures.
	PROS.08.15.03.F.01165.LSOGs_Update

	62
	V22.0
	8-18-03
	
	Ordering & Product Matrices
	4.1
	Corrected the names of Shared Distribution Loop and Line Splitting in the Qwest Product Name column for "REQTYP A" to show “ordered similarly to Line Sharing/Shared Loop” and provided the PCAT URL; also added the product name of Loop Splitting that is “ordered similarly to Line Sharing/Shared Loop” and provided the PCAT URL.
	1
	Change that does not alter CLEC operating procedures.
	PROS.08.15.03.F.01165.LSOGs_Update

	61
	V22.0
	8-18-03
	1
	General Section
	
	Correction to synch up related LSOG documentation with the primary PCAT documentation that was modified through a higher level of changed.  Added Unbundled Network Elements - Platform (UNE-P) with Qwest Digital Subscriber Line  (Qwest DSLTM) product name to the Product Groups Table.

Changed the Name of Shared Distribution Loop to “ordered similarly to Line Sharing/Shared Loop” and provided the PCAT URL
	1
	Change that does not alter CLEC operating procedures.
	PROS.08.15.03.F.01165.LSOGs_Update

	60
	V22.0
	8-18-03
	3
	Forms and Practices
	
	Correction of information that does not change the process – corrected the reference to the HGI form to reflect Qwest.
	1
	Change that does not alter CLEC operating procedures.
	PROS.08.15.03.F.01165.LSOGs_Update

	59
	V21.0
	8-4-03
	8
	Local Ordering Forms Descriptions
	
	LSOG documentation changes associated with new OSS system 13.0 IMA Release documentation resulting from an OSS interface CR were made by adding the description of the Hunt Group Information Form as 8-12 and renumbering 8-12 thru 8-17 
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 13.0
	PROS.07.03.03.F.01123.LSOG_Updates

	58
	V21.0
	8-4-03
	5
	Product Family and Products Matrices
	
	LSOG documentation changes associated with new OSS system 13.0 IMA Release documentation resulting from an OSS interface CR were made by removing the reference to ACT = L for Resale - Centrex 21 and UNE-P - Centrex 21
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 13.0
	PROS.07.03.03.F.01123.LSOG_Updates

	57
	V21.0
	8-4-03
	2
	Definitions
	
	LSOG documentation changes associated with new OSS system 13.0 IMA Release documentation resulting from an OSS interface CR were made to the Definitions section by adding the definition for the Hunt Group Information Form that is now being used by Qwest
	2
	Changes that effect CLEC operating procedures and are a result of  System Release 13.0
	PROS.07.03.03.F.01123.LSOG_Updates

	56
	V21.0
	8-4-03
	11
	Completion Process - Reporting
	
	Corrections were made to the Completion Process- Reporting section that do not change the product or process.  This section was updated to reflect the definition of the Completion Notice introduced 8-19-02 via PROS.07.19.02.F.00521.NewLSOGSections10.01


	1
	Changes that do not alter CLEC operating procedures.
	PROS.07.03.03.F.01123.LSOG_Updates

	55
	V21.0
	8-4-03
	
	History Log
	
	Clarifications were made to this document by relocating the History Log to the Table of Contents on the Wholesale web site.  This change was made to eliminate an increase in the size of this document and changes in pagination each time a change is made and to make the process of accessing the History Log similar to that of PCATs.

Reference to the new location of the History Log was made prior to paragraph 1.1 in the General Section.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.07.03.03.F.01123.LSOG_Updates

	54
	V21.0
	8-4-03
	
	Entire Guide
	
	Corrections were made to apply consistency to the Digital Line Side Port product name.  The name was changed from ISDN BRI Line Port to Digital Line Side Port to match the SGAT.
	0
	Changes that do not change the meaning of documentation and do not alter CLEC operating procedures
	PROS.07.03.03.F.01123.LSOG_Updates

	53
	V20.0
	5-23-03
	5
	Product Family and Product Matrices
	5.4.3 Resale-DID Trunks
	Clarified information that does not change the process by removing the asterisk prior to Not Applicable in the LNA column as there was no corresponding asterisk information 
	1
	Changes that do not alter CLEC operating procedures.
	PROS.05.22.03.F.01091.LSOGs_Update

	52
	V20.0
	5-23-03
	5
	Product Family and Product Matrices
	5.1.1 Listings Only
	Added information that does not change the process by adding Not Applicable to the LACT column to be consistent with the other product matrices
	1
	Changes that do not alter CLEC operating procedures.
	PROS.05.22.03.F.01091.LSOGs_Update

	51
	V20.0
	5-23-03
	1
	General Section
	1.13
	Added information that does not change the process by adding Product Activity Type Matrix for the LSR.  Other individual LSOGs will retain their specific matrices
	1
	Changes that do not alter CLEC operating procedures.
	PROS.05.22.03.F.01091.LSOGs_Update

	50
	V20.0
	5-23-03
	1
	General Section
	1.12
	Added information that does not change the process by adding information about Usage Matrices and Usage Strips
	1
	Changes that do not alter CLEC operating procedures.
	PROS.05.22.03.F.01091.LSOGs_Update

	49
	V20.0
	5-23-03
	1
	General Section
	1.11
	Added information that does not change the process by adding the Product Groups Table that will be removed from individual LSOGs 

Also corrected the following product names for Line Splitting and Loop Splitting to show “ordered similarly to” and provided their respective PCAT URLs
	1
	Changes that do not alter CLEC operating procedures.
	PROS.05.22.03.F.01091.LSOGs_Update

	48
	V20.0
	5-23-03
	1
	General Section
	1.9
	Added information that does not change the process by adding the Activity Type of W to be in synch with other LSOG documents 
	1
	Changes that do not alter CLEC operating procedures.
	PROS.05.22.03.F.01091.LSOGs_Update

	47
	V20.0
	5-23-03
	1
	General Section
	1.8
	Added information that does not change the process by adding information about Field Descriptions and provided an example.  This will be removed from individual LSOGs 
	1
	Changes that do not alter CLEC operating procedures.
	PROS.05.22.03.F.01091.LSOGs_Update

	46
	V20.0
	5-23-03
	1
	General Section
	1.7
	Added information that does not change the process by adding information about the different types of LSOG Guides
	1
	Changes that do not alter CLEC operating procedures.
	PROS.05.22.03.F.01091.LSOGs_Update

	45
	V20.0
	5-23-03
	1
	General Section
	1.6
	Added information that does not change the process by providing additional information about SGATs and its associated URL
	1
	Changes that do not alter CLEC operating procedures.
	PROS.05.22.03.F.01091.LSOGs_Update

	44
	V20.0
	5-23-03
	1
	General Section
	1.1
	Added information that does not change the process by adding a reference for pre and post order
	1
	Changes that do not alter CLEC operating procedures.
	PROS.05.22.03.F.01091.LSOGs_Update

	43
	V20.0
	5-23-03
	
	Table of Contents
	
	Added information that does not change the process by listing the exact URL for the Wholesale Forms Web site at the end of the Table of Contents instead of the higher level link
	1
	Changes that do not alter CLEC operating procedures.
	PROS.05.22.03.F.01091.LSOGs_Update

	42
	V20.0
	5-23-03
	
	NOTICE Page
	
	The changes made to this document were made to begin the process of eliminating duplicate information throughout all of the LSOG Guides and consolidate it into the Overview. Other LSOG documents will be updated to eliminate duplicate information as the need arises for changes. 

Added information that does not change the process by inserting paragraphs on the NOTICE Page for FORMS and Downloadable Forms
	1
	Changes that do not alter CLEC operating procedures.
	PROS.05.22.03.F.01091.LSOGs_Update

	41
	V19.0
	5-9-03
	5
	Product Family and Product Matrices
	5.4.8 Resale – Local Exchange Service – Business and Residence Plain Old Telephone Service (POTS)
	New manual process - the reference to Resale - Market Expansion Line® (MEL) ordered the same as Resale - POTS was corrected to show Resale - Market Expansion Line® (MEL) - ordered similarly to Resale - POTS 

NOTE: For complete information on ordering, see the Resale – Market Expansion Line (MEL) PCAT  at: http://www.qwest.com/wholesale/pcat/resalemel.html

	4
	Changes that have a major effect on CLEC operating procedures and that require the development of new procedures
	PROS.04.24.03.F.01067.FNL_LSOG_Updates

	40
	V18.0
	2/7/03
	12
	Region/State Information
	
	Clarified information that does not change the process by updating the Region Table; in Central added the word Southern to Idaho, in Western, added Northern Idaho.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.02.06.03.F.01004.LSOG_Updates

	39
	V18.0
	2/7/03
	8
	Local Ordering Forms Descriptions
	
	Clarified information that does not change the or process by updating the form descriptions using product names that synch up with the SGATs and adding the DSRED, LSTR, CN and PSON form descriptions.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.02.06.03.F.01004.LSOG_Updates

	38
	V18.0
	2/7/03
	7
	Ordering Matrices Forms Usage
	7.4 Qwest Ordering Matrix – Resale Services
	Corrected information that does not change the product or process, the usage for the DL form for 7.4 Qwest Ordering Matrix – Resale Services
	1
	Changes that do not alter CLEC operating procedures.
	PROS.02.06.03.F.01004.LSOG_Updates

	37
	V18.0
	2/7/03
	
	Product Conversions
	
	Corrections/clarifications that do not change the product or process by removing the Product Conversions Section of this document as this is found in the product specific PCATs
	1
	Changes that do not alter CLEC operating procedures.
	PROS.02.06.03.F.01004.LSOG_Updates

	36
	V18.0
	2/7/03
	5
	Product Families & Product Matrices
	5.3.2 Public Access Line (PAL) – also known as PAL-PSP
	Corrections/clarifications that does not change the process were made by removing

the matrix.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.02.06.03.F.01004.LSOG_Updates

	35
	V18.0
	2/7/03
	5
	Product Families & Product Matrices
	
	Corrections/clarifications that do not change the product or process were made to to the following sections:

5.1.1 Listings Only – corrected the Forms Required column to require the RS Form as appropriate

5.3.1 Resale – PAL- corrected ACT=D to removed reference to LNA and the RS Form in the Forms Required Column

ACT=Y added account & line level detail

ACT=B added details to LNA & Forms required to distinguished between Seasonal restore and restoral for Denial of service

5.4.8 Resale – POTS – clarified ACT= Y or M by adding Not Applicable to the LNA column5.5.6 Unbundled Local Loop – clarified ACT=N, V, C, T to indicated DL is optional in the Forms Required column


	1
	Changes that do not alter CLEC operating procedures.
	PROS.02.06.03.F.01004.LSOG_Updates

	34
	V18.0
	2/7/03
	4
	Ordering & Product Matrices
	4.1 Ordering Matrix
	Corrections/clarifications that do not change the product or process were made by removing

all references to PSP from the matrix.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.02.06.03.F.01004.LSOG_Updates

	33
	V18.0
	2/7/03
	1
	General Section
	1.5
	Clarification of information that does not change the product or process by updating COMMON LANGUAGE paragraph to match documentation that appears in all LSOG documents.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.02.06.03.F.01004.LSOG_Updates

	32
	V17.0
	11/22/02
	
	
	
	Hyperlink corrections within documentation and 

Corrections to apply consistency to product names.


	0
	Select changes that do not alter CLEC operating procedures.
	N/A

	31
	V16.0
	11/20/02
	5
	Product Family & Product s Matrices
	5.5.1 – Line Sharing/Shared Loop
	Correction to sync up related LSOG documentation with the PCAT documentation that was modified through a higher level of change. Reference to Line Partitioning was removed from this section.
	1
	Changes that do not alter CLEC operating procedures.
	PROS.11.19.02.00939.Document_Sync_Up

	30
	V15.0
	11/18/02
	5
	Product Family & Products Matrices
	All
	Updated Matrices in this Section/Subsections to be consistent with IMA Release 11.0
	2
	LSOG/PCAT/Tech Pub documentation changes associated with new OSS system release
	PROS.11.01.02_F.00922.LSOGPCAT_Comments

	29
	V15.0
	11/18/02
	4
	Ordering & Product Matrices
	4.1 Ordering Matrix
	Updated this Matrix to be consistent with IMA Release 11.0
	2
	LSOG/PCAT/Tech Pub documentation changes associated with new OSS system release
	PROS.11.01.02_F.00922.LSOGPCAT_Comments

	28
	V15.0
	11/18/02
	3
	Qwest Forms & Form Preparation Guides
	
	Updated this section to be consistent with IMA Release 11.0
	2
	LSOG/PCAT/Tech Pub documentation changes associated with new OSS system release
	PROS.11.01.02_F.00922.LSOGPCAT_Comments

	27
	V15.0
	11/18/02
	2
	Definitions
	
	Updated definitions to be consistent with IMA Release 11.0 
	2
	LSOG/PCAT/Tech Pub documentation changes associated with new OSS system release
	PROS.11.01.02_F.00922.LSOGPCAT_Comments


	26
	V15.0
	11/18/02
	1
	General Section
	
	Added subsections 1.3 & 1.4
	2
	LSOG/PCAT/Tech Pub documentation changes associated with new OSS system release
	PROS.11.01.02_F.00922.LSOGPCAT_Comments

	25
	V14.0
	10/03/02
	5.0
	Product Family and Product Matrices
	5.4.8 – Resale – Local Exchange Services – Business & Residence Plain Old Telephone Service (POTS)
	Correction to sync up related LSOG documentation with the PCAT documentation that was modified through a higher level of change. Resale - Centraflex® ordered the same as Resale – POTS was added to this matrix.
	1
	Change that does not alter CLEC operating procedures
	PROS.10.02.02.F.00586.LSOG_Updates

	24
	V13.0
	06/28/02
	1.
	General Section
	1.5 ISDN/ISDL (xDSL-I) Clarification
	Added clarification of ordering information for ISDN/IDSL (xDSL-I) products.
	1
	Corrections/clarifications/additional information that does not change the product or process
	PROS.06.27.02.F.00488.Loop​Qual​​ & ISDN

	23
	V13.0
	06/28/02
	
	History Log
	
	Added Level 1 changes
	1
	Corrections/clarifications/additional information that does not change the product or process
	PROS.06.27.02.F.00488.Loop​Qual​​ & ISDN

	22
	V13.0
	06/28/02
	
	Title Page
	
	Change Version from V12.0 to V13.0
	1
	Corrections/clarifications/additional information that does not change the product or process
	PROS.06.27.02.F.00488.Loop​Qual​​ & ISDN

	21
	V12.0
	05/31/02
	
	
	
	Corrections to apply consistency to product names
	0
	Select changes that do not alter CLEC operating procedures
	N/A
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	20
	V11.0
	04-22-02
	5.7
	UNE-P
	5.7.9 UNE-P PBX Designed Trunks
	Changed the ACT “Y” to Not Allowed
	Correction
	PROS.04.18.02.F.00423.LSOG_Updates

	19
	V11.0
	04-22-02
	5.4
	Resale
	5.4.8 Digital Switched Service (DSS) Resale Facility – ordered the same as ISDN PRI Resale Facility
	Corrected spelling of PIR to PRI
	Correction
	PROS.04.18.02.F.00423.LSOG_Updates

	18
	V11.0
	04-22-02
	5.4
	Resale
	5.4.6 Designed Trunks Resale
	Changed the Application of the ACT “Y” to be Not Allowed.
	Correction
	PROS.04.18.02.F.00423.LSOG_Updates

	17
	V11.0
	04-22-02
	3
	Qwest Forms & Form Preparation Guides
	
	Remove the “Not currently used by Qwest” statement from the Customer Service Inquiry Preparation Guide, Practice 122.
	Correction
	PROS.04.18.02.F.00423.LSOG_Updates

	16
	V11.0
	04-22-02
	
	Table of Contents
	
	Refresh the table of contents to correct page numbers
	Correction
	PROS.04.18.02.F.00423.LSOG_Updates

	15
	V11.0
	04-22-02
	
	History Log
	
	Update the History Log to reflect the current changes for Release 9.0 Addendum 2
	Correction
	PROS.04.18.02.F.00423.LSOG_Updates

	14
	V11.0
	04-22-02
	
	Title Page
	
	Change Version from 10.0 to 11.0
	Correction
	PROS.04.18.02.F.00423.LSOG_Updates

	13
	V 10.0
	2-25-02
	5
	Product Family and Product Matrices
	UNE-P
	Updated product name and ACT definition.
	Process
	PROS.02.22.02.F.00366.IMA_9.0_Release

	12
	V 10.0
	2-25-02
	5
	Product Family and Product Matrices
	Resale
	Added new products.
	Process
	PROS.02.22.02.F.00366.IMA_9.0_Release

	11
	V 10.0
	2-25-02
	4
	Ordering & Product Matrices
	Ordering Matrix
	Add additional products and update product names.
	Process
	PROS.02.22.02.F.00366.IMA_9.0_Release

	10
	V 10.0
	2-25-02
	3
	Qwest Forms & Form Preparation Guides
	
	Update forms used by Qwest
	Process
	PROS.02.22.02.F.00366.IMA_9.0_Release

	09
	V 10.0
	2-25-02
	
	
	History Log
	Update History Log
	Correction
	PROS.02.22.02.F.00366.IMA_9.0_Release

	08
	V 10.0
	2-25-02
	
	
	Title Page
	Change version number
	Correction
	PROS.02.22.02.F.00366.IMA_9.0_Release

	07
	9.0
	01-16-02
	3
	Qwest Forms and Form Preparation Guides
	
	Changed the title of the chapter from:

Qwest FORMS AND FORM PREPARATION GUIDES

To:

Qwest FORMS AND FORM PREPARATION GUIDES
	Correction
	PROS.01.15.02.F.00343.LSOG_5_Updates

	06
	9.0
	01-16-02
	
	History Log
	
	For Line # 3 & 4, added the following statement to the Reason/Source column: “Change to Qwest system or process”.
	Correction
	PROS.01.15.02.F.00343.LSOG_5_Updates

	05
	9.0
	01-16-02
	
	History Log
	
	For Line # 1 & 2, inserted the word “Correction” to the Reason/Source column.
	Correction
	PROS.01.15.02.F.00343.LSOG_5_Updates

	04
	8.0
	01/11/02
	5.4
	Product Family and Products Matrices
	UNE-P
	In 5.7.2, for REQTYP = M, ACT = D, Application = “Disconnect all services at the account level with no transfer of calls”, added CRS to the Forms Required column.
	Change to Qwest system or process
	PROS.01.15.02.F.00343.LSOG_5_Updates

	03
	8.0
	01/11/02
	5.4
	Product Family and Products Matrices
	Resale
	In 5.4.2, for REQTYP = P, ACT = D, Application =  “Disconnect all services at the account level with no transfer of calls”, added CRS to the Forms Required column.
	Change to Qwest system or process
	PROS.01.15.02.F.00343.LSOG_5_Updates

	02
	8.0
	01/11/02
	
	History Log
	
	Added the OVR History Log Section to document.
	Correction
	PROS.01.15.02.F.00343.LSOG_5_Updates

	01
	8.0
	01/11/02
	
	Title Page
	
	Added the version number to the Title Page
	Correction
	PROS.01.15.02.F.00343.LSOG_5_Updates
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