[image: image8.jpg]A
:A:- CenturyLink~





Effective October 31, 2011

LSOG 6 Form Preparation Guide – DL - 102 

[image: image6.jpg]A
:A:- CenturyLink~





Effective October 31, 2011

LSOG 6 Form Preparation Guide – DL - 102

[image: image7.jpg]A
:A:- CenturyLink~





Effective October 31, 1022

LSOG 6 Form Preparation Guide – DL - 102


 Directory Listing
(DL)
LSOG 6 Form Preparation Guide

V74.0
TABLE OF CONTENTS

SECTION









PAGE

61.
GENERAL SECTION

2.
DIRECTORY LISTING (DL) FORM DESCRIPTION
9
3.
DIRECTORY LISTING SCENARIOS BASED ON STYLE CODE
10
3.1
HOW TO USE THE SCENARIO SECTION:
10
3.2
Straight Line Scenarios (STYC = SL)
11
3.2.1
Directory Appearance – Straight Line Listings
11
3.2.2
Business Straight Line Scenarios
12
Scenario 1B: Business Straight Line
12
Scenario 2B: Business Personal Name Additional Listing with Designation
13
Scenario 3B: Foreign Additional Listing
14
Scenario 4B: Cross Reference Listing (SEE)
15
Scenario 5B: Cross Reference Listing (CALL)
16
3.2.3
Residence Straight Line Scenarios
17
Scenario 1R: Residence Straight Line listing (includes listed address)
17
Scenario 2R: Residence Straight Line listing (residence end-users on Resale Centrex Plus account)
18
Scenario 3R: Residence Straight Line listing (includes only community name for address)
20
Scenario 4R: Residence Straight Line listing (omits address)
21
Scenario 5R: Residence Dual Name Straight Line listing
22
Scenario 6R: Residence Straight Line Additional listing
23
3.3
SLU Scenarios (STYC = SH or SI)
24
3.3.1.
Directory Appearance - SLU
24
3.3.2
Business SLU Scenarios
24
Scenario 6B:
Business SLU Main Listing and Additional Listing
25
Scenario 7B:
Business SLU Alternate Call Listing
27
Scenario 8B:
Business SLU Foreign Additional Listing
28
3.3.3
Residence SLU Scenarios
30
Scenario 7R:
Residence SLU Main Listing and Children’s Line
31
Scenario 8R:
Residence SLU Indent on a Business Personal Name Listing
33
3.4
Caption Scenarios (STYC = CI)
34
3.4.1
Caption - Business
34
3.4.1.1
Directory Appearance - Caption
34
3.4.1.2
Caption Scenarios
35
Scenario 9B: Establishing a Business Caption
35
Scenario 10B: Business Caption Foreign Listings
39
3.4.2
Caption
41
3.4.2.1
 Directory Appearance Caption
41
3.4.2.2
Caption Scenarios
43
Scenario 11B: Adding a new sub-caption header into an existing caption set
43
Scenario 12B: Adding listings to an existing caption at greater degrees of indent (DOI)
46
4.
DL FORM ENTRIES
49
4.2
ADMINISTRATIVE SECTION
50
1.
CCNA - Customer Carrier Name Abbreviation
50
2.
PON - Purchase Order Number
51
3.
VER - Version Identification
52
4.
ATN - Account Telephone Number – Not currently used by Qwest
53
5.
AN - Account Number
54
6.
SC1 - Service Center 1 – Not currently used by Qwest
55
7.
SC2 - Service Center 2 – Not currently used by Qwest
56
8.
PG _of_ - Page _ of _
57
4.3
LISTING CONTROL SECTION
58
9.
LACT - Listing Activity Indicator
58
9a.
FBDL CCNA – Facility Based Directory Listing Customer Carrier Name Abbreviation – CenturyLink-Specific Field
65
9b.
FBDL CC – Facility Based Directory Listing Company Code – CenturyLink-Specific Field
66
10.
ALI - Alphanumeric Listing Identifier Code
67
11.
RTY - Record Type
70
12.
LTY - Listing Type
74
13.
EOS - End-User’s Other Service
77
14.
STYC - Style Code
78
15.
TOA – Type of Account
81
16.
DOI - Degree of Indent
84
17.
WPP - White Page Products – Not currently used by CenturyLink
87
18.
LOCNUM - Location Number – Not currently used by CenturyLink
88
19.
DLNUM - Directory Listing Number
89
20.   
MTN - Main Telephone Number – Not currently used by CenturyLink
90
21.
PPTN - Previous Provider Telephone Number – Not currently used by CenturyLink
91
22.
DDQTY - Number of Delivery Segments
92
23.
LTXQTY - Number of Listing Text Segments – Not currently used by CenturyLink
93
4.4
LISTING INDICATORS SECTION
94
24.
DML - Direct Mail List
95
25.
NOSL - No Solicitation Indicator
97
26.
TMKT – Telemarketing
99
27.
BRO - Business/Residence Placement Override
101
28.
ADV - Advance to Directory Indicator – Not currently used by CenturyLink
104
29.
STR - Street Address Directory – Not currently used by CenturyLink
105
30.
DLNM - Dual Name Listing – Not currently used by CenturyLink
106
31.
PROF - Professional Identifier – Not currently used by CenturyLink
107
32.
DIRIDL - Directory Identifier – Not currently used by CenturyLink
108
33.
DIRNAME – Directory Name
109
34.
DIRSUB - Directory Subsection – Not currently used by CenturyLink
110
35.
LID1 - Scoping Zip – Not currently used by CenturyLink
111
36.
LID2 - Additional Scoping Information – Not currently used by CenturyLink
112
37.  OMSD - Omit From Secondary Directory – Not currently used by CenturyLink
113
4.5
LISTING INSTRUCTION SECTION
114
38.
LTN - Listed Telephone Number
115
39.
NSTN - Non Standard Telephone Number
119
40.
OMTN - Omit TN
120
41.
LEX - Local Exchange – Not currently used by CenturyLink
121
42.
DNA - Do Not Abbreviate – Not currently used by CenturyLink
122
43.
LNPL - Letter Name Placement
123
44.
LNLN - Listed Name Last
124
45.
LNFN - Listed Name First
128
45a.
HS – Header Status – CenturyLink-Specific Field
132
45b.
HTN – Header Telephone Number – CenturyLink-Specific Field
134
45c. HNSTN – Header Non-Standard Telephone Number – CenturyLink-Specific Field
136
46.
DES - Designation
138
47.
TL - Title of Lineage
139
48.
TITLE1 - Title of Address 1
140
49.
TITLE2 - Title of Address 2 – Not currently used by CenturyLink
141
50.
TLD - Title of Lineage for Dual Name – Not currently used by CenturyLink
142
51.
TITLE1D - Title of Address 1 for Dual Name – Not currently used by CenturyLink
143
52.
TITLE2D - Title of Address 2 for Dual Name – Not currently used by CenturyLink
144
53.
NICK - Nickname
145
54.
PLA - Place Listing As
146
55.
LTXNUM - Line of Text Reference Number – Not currently used by CenturyLink
147
55a.
SO – Sequence Override – CenturyLink-Specific Field
148
55b.
FAINFO – File After Information – CenturyLink-Specific Field
150
55c.
FATN – File After Telephone Number – CenturyLink-Specific Field
152
55d.
FANSTN – File After Non-Standard Telephone Number – CenturyLink-Specific Field
154
56.
LTXTY - Listing Text Type
156
57.
LPHRASE - Listing Phrase – Not currently used by CenturyLink
158
58.
LTEXT - Line of Text
159
59.
ACA - Alternate Call Authorization – Not currently used by CenturyLink
164
60.
ADI - Address Indicator
165
61.
LAPR - Listed Address Number Prefix
166
62.
LANO - Listed Address Number
168
63.
LASF - Listed Address Number Suffix
169
64.
LASD - Listed Address Street Directional Prefix
171
65.
LASN - Listed Address Street Name
174
66.    LATH - Listed Address Street Type
176
67.    LASS - Listed Address Street Directional Suffix
177
68.   LALO - Listed Address Location
180
68a.
FLOOR – Floor of Listed Address – CenturyLink-Specific Field
181
68b.
ROOM/MAIL STOP – Room/Mail Stop – CenturyLink-Specific Field
182
68c.
BLDG - Building – CenturyLink-Specific Field
184
69.
LALOC - Listed Address Locality
187
70.
LAST - Listed Address State/Province
189
71.
LAZC - Listed Address ZIP/Postal Code – Not currently used by CenturyLink
190
4.6
CAPTION/SLU INDENT SECTION
191
72.
LVL - Level of Indent
192
73.
PLS - Prior Level Status
194
74.
PLINFO - Prior Level Information
196
75.
PLTN - Prior Level Telephone Number
198
75a.
PLNSTN – Prior Level Non-Standard Telephone Number – CenturyLink-Specific Field
200
76.
SO - Sequence Override
202
77.
FAINFO - File After Information
204
78.             FATN - File After Telephone Number
206
78a.
FANSTN – File After Non-Standard Telephone Number – CenturyLink-Specific Field
208
4.7     DELIVERY ADDRESS/INFORMATION SECTION
210
79.
DELNUM - Delivery Reference Number
211
80.   DACT - Delivery Activity
212
81.
DATY - Delivery Address Type – Not currently used by CenturyLink
213
82.
NAME - End User Name – Not currently used by CenturyLink
214
83.
DDAPR - Delivery Address Number Prefix
215
84.   DDANO - Delivery Address Number
216
85.
DDASF - Delivery Address Number Suffix
217
86.
DDASD - Delivery Address Street Directional Prefix
218
87.
DDASN - Delivery Address Street Name
219
88.
DDATH - Delivery Address Street Type
220
89.    DDASS - Delivery Address Street Directional Suffix
221
89a.
DDALO – Delivery Address Location – CenturyLink-Specific Field
222
90.
LD1 - Location Designator 1
223
91.
LV1 - Location Value 1
224
92.
LD2 - Location Designator 2
225
93.
LV2 - Location Value 2
226
94.    LD3 - Location Designator 3
227
95.
LV3 - Location Value 3
228
96.
AAI - Additional Address Information – Not currently used by CenturyLink
229
97.
CITY - City
230
98.    STATE - State/Province
231
99.          ZIP - ZIP/Postal Code
232
100.   DIRQTY - Number of Directory Type Segments – Not currently used by CenturyLink
233
101.
DIRTYP - Directory ID Type – Not currently used by CenturyLink
234
102.
DIRQTYA - Number of Directories for Annual Delivery - Not currently used by CenturyLink
235
103.
DIRQTYNC - Number of Directories Delivered on New Connect
236
104.
DIRID - Directory ID for Directory Delivery – Not currently used by CenturyLink
239
105.
DIRNAME - Directory Name – Not currently used by CenturyLink
240
4.8
ADVERTISING SECTION – Not Currently Used by CenturyLink
241
106.
EA - Existing Advertising - Not currently used by CenturyLink
241
107.
ADVCONT - Advertising Contact – Not currently used by CenturyLink
242
108.
ADVCONT TN - Advertising Contact Telephone Number – Not currently used by CenturyLink
243
109.
SIC - Standard Industry Classification – Not currently used by CenturyLink
244
110.
YPH - Yellow Page Heading Code – Not currently used by CenturyLink
245
111.
YPHV - Yellow Page Heading Verbiage – Not currently used by CenturyLink
246
4.9
REMARKS SECTION
247
112.
REMARKS - Remarks
247
4.9
ALPHANUMERIC GLOSSARY
248


Directory Listing (DL) FORM – Numbered
HISTORY LOG

The History Log for this document may be accessed from the Table of Contents at the following Web site: http://www.centurylink.com/wholesale/clecs/lsog.html. The link to the downloadable history Log has been indented under Directory Listing (DL).
1.
GENERAL SECTION

1.1
This form provides the administrative and listing information associated with the customer’s request.  It is always associated with a Local Service Request (LSR) Form and/or an End User (EU) Form.

· There must be one DL form for each listing in the request (except for caption headers and sub headers that are established along with a caption indent). 

· If a change is being made to a listing, then one DL form is required for the old information (LACT = O) and a second DL form is required for the new information (LACT = I). 

· The DL forms must be associated with an LSR and EU form, and optionally, a Resale Service or Port Service form.

· Caption listings cannot be established on the same DL issued in conjunction with a “provisioning order”. NOTE:  This rule does not apply to Facility Based Directory Listings.
· For Facility Based Directory Listings (FBDL): LSR.ACT = V for CLEC to CLEC full migration with listing changes must include order activity for every listing/Listed Telephone Number (LTN) on the Account Number being migrated.  Listings may be deleted DL.LACT = D, changed DL.LACT = O/I, added DL.LACT = N or migrated as is DL.LACT = Z.
1.2 Other local service request forms always accompany the DL Form.  The type of CLEC and the type of products being ordered, as well as the process used to place your requests, determine which forms are appropriate. 

For additional information about White Pages Directory Listing products offered by CenturyLink™, go to our Wholesale Web page at http://www.centurylink.com/wholesale/pcat/whitepagedirlist.html.  
1.3
The following definitions describe overall formats for directory listings:

· A “straight-line” listing consists of a name and may include a nickname, title, designation, an address and a telephone number.  A telephone number is required but may or may not appear in Directory Assistance or a White Page Directory.  Straight-line listings are considered non-complex listings.

· A “SLU” listing is an indented listing appearing under a straight-line listing which does include a telephone number. The maximum degree of indent (DOI) for a SLU listing is two. A total of six listings can be indented under a straight-line listing.  If you have a need for more than six indented listings, then the appropriate format to use is “caption set”. The straight-line listing must be established independently and prior to the SLU listing. Non List and Non-published listings are NOT allowed in SLU sets.  SLU listings are considered non-complex listings.

· A “caption set” includes indented listings under a caption header, which does not include a telephone number. The maximum degree of indention (DOI) is seven. There is no restriction on the maximum number of indents allowed in a caption set. Subcaption headers may also be included in a caption set. A subcaption header is a name or address that is indented under a caption header or an indent, does not include a telephone number and must have a listing indented under it at a greater degree of indent. The maximum DOI for a subcaption header is six.  Caption listings are considered complex listings.

1.        GENERAL SECTION (continued)

1.4
When “Converting As Is” (ACT = W) on all REQTYPs (except JB – Facility Based Directory Listings (FBDL)) sending a DL Form is prohibited. 

The LSOG Local Service Ordering Overview document contains complete criteria for placing orders in the “Ordering Criteria Matrix” and a “Product Groups Table” identifying the products that may be requested.  This document is accessed from the following Web site: http://www.centurylink.com/wholesale/clecs/lsog.html 

1.5
Not all products include White Pages Directory Listings as an element of the product. 

NOTE 1:  “LISTINGS ONLY” is the way to make additions, deletions, or changes to directory listings after an account is established.  This option applies to all products listed in the above table, CenturyLink Product Groups, except Facility Based Directory Listings (FBDL).  A unique REQTYP of HB is used for the Listings Only request, even though the account may be for Resale - POTS, UNE-P, or other services which carry their own REQTYP when provisioning is involved.  No other service changes can be done on the Listings Only request.  The request will include the following forms: Local Service Request (LSR), EU, and DL. 

NOTE 2: “Facility Based Directory Listings (FBDL)” is a product for Facility Based CLEC’s who want their end-user listings on the CenturyLink Directory Assistance database, and other 3rd Party DA providers, and available to directory publishers. This product is ordered with a unique REQTYP = JB on the LSR, EU and DL Forms. No Customer Service Record (CSR) is available for the FBDL product.  For disclosure information about Facility Based Directory Listings XML, refer to our Web site at http://www.centurylink.com/wholesale/ima/xml/index.html. 
1.        GENERAL SECTION (continued)

1.6
Usage Strips or Usage Matrices are used for each field needed to complete the DL Form.  The following Product Activity Type Matrix displays alphabetically only the products which have directory listings associated with them and the relevant Activity Types (ACT) specific to directory listings and the DL Form.  Allowable LSR Activity Types (ACT), identified by product, display an asterisk (*).  Blanks with certain Activity Types indicate listings cannot be included in this type of request. 

If a Usage Strip is used to describe the USAGE for a DL field and it is unclear if an Activity Type is applicable to a specific product, refer to the following matrix to determine if an entry is allowed:

Product Activity Type Matrix
	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	*
	*
	*
	
	
	
	

	Digital Line Side Port
	*
	*
	*
	
	
	
	

	DS0/Analog Trunk Port
	*
	*
	*
	
	
	
	

	DS1 Trunk Port
	*
	*
	*
	
	
	
	

	Facility Based Directory Listings (FBDL)
	*
	*
	*
	*
	
	*
	*

	Listings Only
	
	
	
	
	*
	
	

	Local Number Portability (LNP)
	
	*
	
	
	
	
	

	Resale - Centrex 21
	*
	*
	*
	*
	
	
	

	Resale - Centrex Plus & Centron
	
	*
	*
	
	
	
	

	Resale - DID Trunks
	*
	*
	*
	*
	
	
	

	Resale - ISDN BRI
	*
	*
	*
	*
	
	
	

	Resale - ISDN PRI Trunks
	*
	*
	*
	*
	
	
	

	Resale – PAL
	*
	*
	*
	*
	
	
	

	Resale – PBX Trunk Service
	*
	*
	*
	*
	
	
	

	Resale - PBX Trunk Service - Designed
	*
	*
	*
	*
	
	
	

	Resale – POTS
	*
	*
	*
	*
	
	
	

	Resale - DSL
	
	*
	*
	
	
	
	

	Unbundled Local Loop
	*
	*
	*
	*
	
	
	

	Unbundled Local Loop Split
	*
	*
	
	*
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	*
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	*
	
	
	
	
	

	UNE-P - Centrex 21
	*
	*
	*
	*
	
	
	

	UNE-P - Centrex 21 Split
	*
	*
	
	*
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	*
	*
	
	
	
	

	UNE-P - DSS Trunks
	*
	*
	*
	*
	
	
	

	UNE-P - ISDN BRI
	*
	*
	*
	*
	
	
	

	UNE-P - ISDN PRI Trunks
	*
	*
	*
	*
	
	
	

	UNE-P - PBX/DID Trunks
	*
	*
	*
	*
	
	
	

	UNE-P - PBX Trunks
	*
	*
	*
	*
	
	
	

	UNE-P - PBX Trunks Split
	*
	*
	
	*
	
	
	

	UNE-P - POTS
	*
	*
	*
	*
	
	
	

	UNE-P - POTS Split   
	*
	*
	
	*
	
	
	


2.
DIRECTORY LISTING (DL) FORM DESCRIPTION

2.1
All information required for ordering listings is provided in the various fields contained within the DL Form.  The Administrative Section contains information pertaining to the service being ordered such as: purchase order number, requisition type, account number, etc.  

The Listing Control Section provides entries for the type of activity and listing involved, the type of account for which the listing is being requested, etc.  

The Listing Indicators Section provides entries for selecting privacy options and for directory information for Foreign Listings.

The Listing Instruction Section provides specific listing content details.  

The Caption/SLU Indent Section provides entries for specific format needs related to indented and caption listing arrangements.

The Delivery Address Information Section contains information pertaining to the address for directory delivery. Dex will provide one local directory per end-user.  Providers requesting more than one copy or directories other than the local directory for their end-users should be referred to Dex.  Dex contact information is available in the Wholesale Customer Contacts at http://www.centurylink.com/wholesale/clecs/customercontacts.html.
Qwest does not use the Advertising Section, as no yellow pages or advertising information is provided to directory publishers.  Directory advertising is the responsibility of the CLEC or end-user to negotiate with the publisher.

The REMARKS field provides a place for narrative information meant for clarification of a manual request.

3.
DIRECTORY LISTING SCENARIOS BASED ON STYLE CODE
3.1
HOW TO USE THE SCENARIO SECTION:

1. Based on the type of listing, Straight Line, Straight Line Under (SLU) or Caption, these scenarios reflect how the fields are used by Qwest.  The intent of this section is not to show every possible usage scenario.
2. Each scenario is an example and may not use all data elements that are available for that transaction and may not display the Local Main Listing, which is required for every Listing Order.  Data populated in the scenarios indicate the applicability of specific field to the defined scenario.  Each scenario shows only required fields that are used for that scenario.  Other fields may be required based on Qwest business rules.

3. The data values used for these scenarios are for example only and may not depict actual customer/provider data.

4. These scenarios do not include any other necessary forms such as Local Service Request (LSR), End User (EU), etc.  These scenarios also do not include applicable USOC entries.

5. The Directory Appearance portions of this document may include bolding of names intended for ease of use within this document.  Bolding of names does not indicate any instruction to a publisher for bold advertising treatment.  End-users requesting bold treatment of their listing should be referred to the directory publisher.  Note:  Qwest does not support Yellow Page listings.
6. The Directory Appearance portions of this document show listing examples which relate to the Scenarios.  Arrows indicate which listings are found detailed in a Scenario, and an internal link is provided to the Scenario.

3.2
Straight Line Scenarios (STYC = SL)

3.2.1
Directory Appearance – Straight Line Listings

(Business)
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Public Service Company See Xcel Energy
(Residence)  Some publishers may choose to print the last name with each listing.  Other publishers may choose to print a last name referred to as surname suppression and list alphabetically by the first name. 

Morris Lisa & Willis T 6752 Teller St Arvada……….…720 423-3000


Morris Michael A 5850 County Line Rd Littleton………720 385-2998

Morris Robert S Denver……………………………….…720 423-3000

Morris William A  5850 County Line Rd Littleton….…..720 385-9824

Morris Willis T & Lisa 6752 Teller St Arvada…….….....720 618-6227

Morris Wilma  ………………………….……………..….303 490-7353

3.2
Straight Line Scenarios (STYC = SL) (continued)

3.2.2
Business Straight Line Scenarios

Scenarios in this section demonstrate the following:

· Straight line listings
· Business Personal Name listing (appears in both residence and business of a directory and Qwest Directory Assistance (DA))

· Designation
· Foreign listing
· Cross Reference Listing (SEE)
· Cross Reference Listing (CALL)
Scenario 1B: Business Straight Line

An end-user requests telephone service for their business.  They want the telephone number listed in the directory and available in DA.  The end-user wants their business and personal business name listed:

· Business name  (Example 1B)

· Business owner’s personal name with a designation relating to the type of business (available in business and residence sections of a directory and DA) (Example 2B)

Administrative Section

Account Number (AN):
303-555-1344 
Listing Control Section

Listing Activity (LACT):
N (New)

Record Type (RTY):
LML (Local Main Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SL (Straight Line)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001 (GUI and XML only)
Listing Indicators Section

Listing Instruction Section

Listed Telephone Number (LTN):
303-555-1344
Listed Name Last Name (LNLN):
Johnson’s
Listed Name First Name (LNFN):
Antiques
Listed Address Number (LANO):
44

Listed Address Street Directional Prefix(LASD):
S

Listed Address Street Name (LASN):
Broadway

Listed Address Locality (LALOC):
Denver

3.2.2
Business Straight Line Scenarios (continued)

Scenario 2B: Business Personal Name Additional Listing with Designation

 This is the second listing for Johnson’s Antiques.  They want the telephone number listed in the directory and available in DA.  NOTE: Since this is a Business Personal Name, the listing will appear in both the business and residence section of a directory and DA:

· Business name  (Scenario 1B)

· Business owner’s personal name with a designation relating to the type of business (available in business & residence sections of a directory or DA) (Scenario 2B)

Administrative Section

Account Number (AN):
303-555-1344 
Listing Control Section

Listing Activity (LACT):
N (New)

Record Type (RTY):
LAL (Local Additional Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SL (Straight Line)

Type of Account (TOA):
BP (Business Personal)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001 (GUI and XML only)
Listing Indicators Section

Listing Instruction Section

Listed Telephone Number (LTN):
303-555-1344
Listed Name Last Name (LNLN):
Johnson
Listed Name First Name (LNFN):
Ben

Designation (DES):
antique dlr
Listed Address Number (LANO):
44

Listed Address Street Directional Prefix (LASD):
S

Listed Address Street Name (LASN):
Broadway

Listed Address Locality (LALOC):
Denver

3.2.2
Business Straight Line Scenarios (continued)

Scenario 3B: Foreign Additional Listing

An existing end-user requests a directory listing in a Qwest directory other than their local area directory.  

Administrative Section

Account Number (AN):
970-555-2323 234
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI): B

Record Type (RTY):
FAL (Foreign Additional Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SL (Straight Line)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001 (GUI and XML only)
Listing Indicators Section

Directory Name (DIRNAME):
DENVER, CO
Listing Instruction Section

Listed Telephone Number (LTN):
970-555-2323
Listed Name Last Name (LNLN):
Foothills
Listed Name First Name (LNFN):
Orchids

Listed Address Number (LANO):
1233

Listed Address Street Directional Prefix (LASD):
S

Listed Address Street Name (LASN):
Vista

Listed Address Street Type (LATH):
Dr
Listed Address Locality (LALOC):
Fort Collins

3.2.2
Business Straight Line Scenarios (continued)

Scenario 4B: Cross Reference Listing (SEE)

An existing end-user recently changed their business name and needs to establish a cross reference listing to refer clients to their new name.  

Administrative Section

Account Number (AN):
303-896-1212 800
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI):
HH

Record Type (RTY):
LCR (Local Cross Reference)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SL (Straight Line)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001(GUI and XML only)
Listing Indicators Section

Listing Instruction Section

Listed Telephone Number (LTN):
303-896-1212

Omit Telephone Number (OMTN):
O (Omit)
Listed Name Last Name (LNLN):
Public

Listed Name First Name (LNFN):
Service Company
Listing Text Type (LTXTY):
CR

Line of Text (LTEXT):
See Xcel Energy

Address Indicator (ADI):
O   (Omit)
3.2.2
Business Straight Line Scenarios (continued)

Scenario 5B: Cross Reference Listing (CALL)

An existing end-user recently changed their business name and needs to establish a cross reference listing to refer clients to their new name. The end-user wants their telephone number shown with the cross reference listing.

Administrative Section

Account Number (AN):
720-981-3500 124
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI):BG

Record Type (RTY):
LCR (Local Cross Reference)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SL (Straight Line)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001 (GUI and XML only)
Listing Indicators Section

Listing Instruction Section

Listed Telephone Number (LTN):
720-981-3500

Listed Name Last Name (LNLN):
Country

Listed Name First Name (LNFN):
Garden Center
Listing Text Type (LTXTY):
CR

Line of Text (LTEXT):
Call Morris Garden Center

Address Indicator (ADI):
O   (Omit)
3.2
Straight Line Scenarios (STYC = SL) (continued)

3.2.3
Residence Straight Line Scenarios

Scenarios in this section demonstrate the following:

· Straight line listing (including address)
· Straight line listing (including address) (residence end-users on Resale Centrex)
· Straight line listing (includes only community name for address)
· Straight line listing (omits address)
· Additional listing
· Dual name listing
· Caller ID (LIDB) Listing
Scenario 1R: Residence Straight Line listing (includes listed address)

An end-user requests new telephone service for their residence.  They want the telephone number listed in the directory and in DA.

Administrative Section

Account Number (AN):
720-385-9824 
Listing Control Section

Listing Activity (LACT):
N (New)

Record Type (RTY):
LML (Local Main Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SL (Straight Line)

Type of Account (TOA):
R (Residence)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001 (GUI and XML only)
Listing Indicators Section

Listing Instruction Section

Listed Telephone Number (LTN):
720-385-9824
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
William A
Listed Address Number (LANO):
5850
Listed Address Street Name (LASN):
County Line
Listed Address Street Type (LATH):
Rd

Listed Address Locality (LALOC):
Littleton

3.2.2
Residence Straight Line Scenarios (continued)

Scenario 2R: Residence Straight Line listing (residence end-users on Resale Centrex Plus account)

A new end-user requests new telephone service for their residence, two lines.  They want only one telephone number listed in the directory and in DA.
Administrative Section

Account Number (AN):
720-384-0100 906 
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI):BF
Record Type (RTY):
LCM (Local Client Main)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SL (Straight Line)

Type of Account (TOA):
R (Residence)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001 (GUI/XML only)

Listing Indicators Section

Bus/Res Placement Override (BRO):
R (Residence) Note: The BRO is required to restrict Centrex Plus residential listings to the residence files for DA and directories.  Otherwise, the listing would inappropriately appear in the residence and business files due to the LSR TOS = 1 (Business).
Listing Instruction Section

Listed Telephone Number (LTN):
720-385-2998
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
Michael A
Listed Address Number (LANO):
5850
Listed Address Street Name (LASN):
County Line
Listed Address Street Type (LATH):
Rd

Listed Address Locality (LALOC):
Littleton

If a CLEC provisions using Resale – Centrex Plus, the end-user name may also be established on the LIDB database for Caller ID purposes on the second line number, which is not listed, using the same request. 

 Administrative Section

Account Number (AN):
720-384-0100 906
Listing Control Section

Listing Activity (LACT):
N (New)
Alphanumeric Listing Identifier (ALI):A
Record Type (RTY):
LLI (Local LIDB Listing)
Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SL (Straight Line)

Type of Account (TOA):
R (Residence)

Degree of Indent (DOI):
0 (zero)

DL Number (DLNUM):
0002 (GUI/XML only)
Listing Instruction Section

Listed Telephone Number (LTN):
720-298-5864
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
Michael A
3.2.2
Residence Straight Line Scenarios (continued)

Scenario 3R: Residence Straight Line listing (includes only community name for address)

An end-user requests new telephone service for their residence.  They want the telephone number listed in the directory and in DA, but do not want their full address listed, only a community name.

Administrative Section

Account Number (AN):
720-385-9824 
Listing Control Section

Listing Activity (LACT):
N (New)

Record Type (RTY):
LML (Local Main Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SL (Straight Line)

Type of Account (TOA):
R (Residence)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001 (GUI and XML only)
Listing Indicators Section

Listing Instruction Section

Listed Telephone Number (LTN):
720-385-9824
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
Robert S
Listed Address Locality (LALOC):
Denver

3.2.2
Residence Straight Line Scenarios (continued)

Scenario 4R: Residence Straight Line listing (omits address)

An end-user request new telephone service for their residence.  They want the telephone number listed in the directory and in DA but do not want their address listed.

Straight Line for Wilma Morris with Address Omitted

Administrative Section

Account Number (AN):
303-490-7353 
Listing Control Section

Listing Activity (LACT):
N (New)

Record Type (RTY):
LML (Local Main Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SL (Straight Line)

Type of Account (TOA):
R (Residence)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001 (GUI and XML only)
Listing Indicators Section

Listing Instruction Section

Listed Telephone Number (LTN):
303-490-7353
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
Wilma
Address Indicator (ADI):
O   (Omit)
3.2.2
Residence Straight Line Scenarios (continued)

Scenario 5R: Residence Dual Name Straight Line listing

An end-user requests new telephone service for their residence.  They want the telephone number listed in the directory and available in DA.  This is a dual name listing meaning there are two names in the Listed Name First Name (LNFN) field with an ampersand (&).  The listing will appear alphabetically in a printed directory only once, but will be available from DA under either name.

Dual Name Straight Line for William T & Lisa Morris

Administrative Section

Account Number (AN):
720-618-6227 
Listing Control Section

Listing Activity (LACT):
N (New)

Record Type (RTY):
LML (Local Main Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SL (Straight Line)

Type of Account (TOA):
R (Residence)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001 (GUI and XML only)
Listing Indicators Section

Listing Instruction Section

Listed Telephone Number (LTN):
720-618-6227
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
William T & Lisa
Listed Address Number (LANO):
6752
Listed Address Street Name (LASN):
Teller
Listed Address Street Type (LATH):
St

Listed Address Locality (LALOC):
Arvada

3.2.2
Residence Straight Line Scenarios (continued)

Scenario 6R: Residence Straight Line Additional listing

An existing end-user (established in previous Scenario 5R) requests their dual name listing (on subsequent order) also be alphabetized in the directory under Lisa.  This request requires establishing an Additional Listing.

Dual Name Straight Line for Lisa & William T Morris 

Administrative Section

Account Number (AN):
720-618-6227 463
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI):A 

Record Type (RTY):
LAL (Local Additional Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SL (Straight Line)

Type of Account (TOA):
R (Residence)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001 (GUI and XML only)
Listing Indicators Section

Listing Instruction Section

Listed Telephone Number (LTN):
720-618-6227
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
Lisa & William T
Listed Address Number (LANO):
6752
Listed Address Street Name (LASN):
Teller
Listed Address Street Type (LATH):
St

Listed Address Locality (LALOC):
Arvada

3.3
SLU Scenarios (STYC = SH or SI)

3.3.1.
Directory Appearance - SLU

(Business)


Foothills Orchids 1233 S Vista Dr Ft Collins…………....970 555-2323


Class Reservations……………………….……….…..970 555-2879

Johnson Antiques 44 S Broadway Denver…………….…303 555-1344


After Hours Call………………………………………303 555-1460

Johnson Ben antique dlr 44 S Broadway Denver…..……303 555-1344


Res………………………………………………….…720 321-1195

Morris Garden Center  154 Tulip Ln Golden…………...720 981-3500


Greenhouse……………………………………….…...720 981-5353

(Residence)

JOHNSON Ben antique dlr 44 S Broadway Denver….....303 555-1344


Res…………………………………………………..…720 321-1195
MORRISEY Chuck  3624 Pearl St Golden...………...….. 303 612-5868


Chas & Christie ………………………………….……303 934-1753

3.3.2
Business SLU Scenarios

Scenarios in this section demonstrate the following:

· Single Line Under (SLU) header
· SLU indent
· Omit address
· Business Personal Name listing with a RES indent
· Alternate Call listing
· Foreign Listing
3.3.2
Business SLU Scenarios (continued)

Scenario 6B:
Business SLU Main Listing and Additional Listing

An end-user requests new telephone service for their business.  The end-user wants the telephone number listed in the directory and available in DA.  The end-user orders both listings to appear as a SLU header.  Morris Garden Center and the Greenhouse are provisioned on the same Purchase Order Number (PON).  Note: The SLU header must always be created first.

SLU Header: DL for Morris Garden Center

Administrative Section

Account Number (AN):
720-981-3500 
Listing Control Section

Listing Activity (LACT):
N (New)

Record Type (RTY):
LML (Local Main Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SH (SLU Header)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
720-981-3500
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
Garden Center

Listed Address Number (LANO):
154 

Listed Address Street Name (LASN):
Tulip
Listed Address Street Type (LAST):
Ln
Listed Address Locality (LALOC):
Golden

3.3.2
Business SLU Scenarios (continued)

SLU Indent: DL for Greenhouse

Administrative Section

Account Number (AN):
720-981-3500 123
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI):
A
Record Type (RTY):
LAM (Local Additional Main)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SI (SLU Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
1 (One)

DL Number (DLNUM):
0002 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
720-981-5353
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
Garden Center
Header Status (HS):
E

Header Telephone Number (HTN):
720-981-3500

Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):
Greenhouse
Address Indicator (ADI):
O (Omit)

3.3.2
Business SLU Scenarios (continued)

Scenario 7B:
Business SLU Alternate Call Listing

An existing end-user requests an indented listing be added to an existing straight line listing to indicate an After Hours Call telephone number.

SLU Indent: DL for After Hours Call

Administrative Section

Account Number (AN):
303-555-1344 788
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI):
A

Record Type (RTY):
LAC (Local Alternate Call)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SI (SLU Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
1 (One)

DL Number (DLNUM):
0001 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
303-555-1460
Listed Name Last Name (LNLN):
Johnson
Listed Name First Name (LNFN):
Antiques
Header Status (HS):
E

Header Telephone Number (HTN):
303-555-1344

Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):
After Hours Call
Address Indicator (ADI):
O (Omit)

3.3.2
Business SLU Scenarios (continued)

Scenario 8B:
Business SLU Foreign Additional Listing

An existing business end-user requests two listings be added to a directory other than their local directory.

SLU Header: DL for Foothills Orchids

Administrative Section

Account Number (AN):
970-555-2323 088
Listing Control Section

Listing Activity (LACT):
N (New)

Record Type (RTY):
FAL (Foreign Additional Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SH (SLU Header)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001 (GUI/XML Only)

Listing Indicators Section

Directory Name (DIRNAME):
DENVER, CO
Listing Instruction Section

Listed Telephone Number (LTN):


970-555-2323
Listed Name Last Name (LNLN):


Foothills
Listed Name First Name (LNFN):


Orchids
Header Status (HS):


N

Listed Address Number (LANO):


1233

Listed Address Street Directional Prefix (LASD):
S
Listed Address Street Name (LASN):

Vista
Listed Address Street Type (LATH):

Dr

Listed Address Locality (LALOC):

Fort Collins

3.3.2
Business SLU Scenarios (continued)

SLU Indent: DL for Class Reservations

Administrative Section

Account Number (AN):
970-555-2323 088
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI):
B
Record Type (RTY):
FAL (Foreign Additional Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SI (SLU Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
1 (One)

DL Number (DLNUM):
0002 (GUI/XML Only)

Listing Indicators Section

Directory Name (DIRNAME):
DENVER, CO
Listing Instruction Section

Listed Telephone Number (LTN):
970-555-2879
Listed Name Last Name (LNLN):
Foothills
Listed Name First Name (LNFN):
Orchids
Header Status (HS):
E

Header Telephone Number (HTN):
970-555-2323
Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):
Class Reservations

Address Indicator (ADI):
O (Omit)

3.3
SLU Scenarios (STYC = SH or SI)  (continued)

3.3.3
Residence SLU Scenarios

Scenarios in this section demonstrate the following:

· Single Line Under (SLU) header
· SLU indent
· Omit address
· Children’s line indent
·  RES indent under a Business Personal Name listing
3.3.3
Residence SLU Scenarios (continued)

Scenario 7R:
Residence SLU Main Listing and Children’s Line

An end-user requests new telephone service for their home and also wants their teenager’s names and telephone number listed in the directory and available on DA.  The end-user orders both listings to appear as a SLU set and both lines are provisioned on the same Purchase Order Number (PON).  

SLU Header: DL for Morrisey Chuck

Administrative Section

Account Number (AN):
303-612-5868 
Listing Control Section

Listing Activity (LACT):
N (New)

Record Type (RTY):
LML (Local Main Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SH (SLU Header)

Type of Account (TOA):
R (Residence)

Degree of Indent (DOI):
0 (Zero)

DL Number (DLNUM):
0001 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
303-612-5868
Listed Name Last Name (LNLN):
Morrisey
Listed Name First Name (LNFN):
Chuck

Listed Address Number (LANO):
3624 

Listed Address Street Name (LASN):
Pearl
Listed Address Street Type (LAST):
St
Listed Address Locality (LALOC):
Golden

3.3.3
Residence SLU Scenarios (continued)

SLU Indent: DL for Chas & Christie

Administrative Section

Account Number (AN):
303-612-5868 
Listing Control Section

Listing Activity (LACT):
N (New) Alphanumeric
Listing Identifier (ALI):
B
Record Type (RTY):
LAM (Local Additional Main)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SI (SLU Indent)

Type of Account (TOA):
R (Residence)

Degree of Indent (DOI):
1 (One)

DL Number (DLNUM):
0002 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
303-934-1753
Listed Name Last Name (LNLN):
Morrisey
Listed Name First Name (LNFN):
Chuck
Header Status (HS):
E

Header Telephone Number (HTN):
303-612-5868

Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):
Chas & Christie
Address Indicator (ADI):
O (Omit)

3.3.3
Residence SLU Scenarios (continued)

Scenario 8R:
Residence SLU Indent on a Business Personal Name Listing

A new end-user requests new telephone service and requests the listing be associated with their existing business personal name listing.  The end-user requests no address be listed for the residence.  

SLU Indent: DL for Res

Administrative Section

Account Number (AN):
720-321-1195 
Listing Control Section

Listing Activity (LACT):
N (New)

Record Type (RTY):
LML (Local Main Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
SI (SLU Indent)

Type of Account (TOA):
R (Residence)

Degree of Indent (DOI):
1 (One)

DL Number (DLNUM):
0001 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
720-321-1195
Listed Name Last Name (LNLN):
Johnson
Listed Name First Name (LNFN):
Ben
Header Status (HS):
E

Header Telephone Number (HTN):
303-555-1344

Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):
Res
Address Indicator (ADI):
O (Omit)

3.4
Caption Scenarios (STYC = CI)

3.4.1
Caption - Business
3.4.1.1
Directory Appearance - Caption 

(Business Section)



Foothills Orchids—
1233 S Vista Dr Ft Collins……….…………………....970 555-2323


Class Reservations……………………………………..970 555-2879

Morris Country Garden Center –
154 Tulip Ln Golden…………………………….…….303 981-5300


Greenhouse……………………………………….……303 981-5302


Billing………………………………….….…………...303 981-5301

Lawn Care  9 Oak Ln Morrison.………………………720 891-8777

3.4
Caption Scenarios (STYC =CI) (continued)

3.4.1.2
Caption Scenarios

Scenarios in this section demonstrate the following:

· Caption header established
· Caption indents
· Address omission
· Address only indent
· Manual listing sequencing
· Foreign Listing
Scenario 9B: Establishing a Business Caption 

An end-user requests new telephone service for their business.  They want to list their lawn care service greenhouse, billing department and they want an address indent to appear first.  They want the caption header of Morris Country Garden Center.   The absence of LTEXT and LTXTY and a DOI greater than 0, indicates an Address Indent.

Caption Header and Indent: DL for Address Only

Administrative Section

Account Number (AN):
303-981-5300 
Listing Control Section

Listing Activity (LACT):
N (New)

Record Type (RTY):
LML (Local Main Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
CI (Caption Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
1 (One)

DL Number (DLNUM):
0001 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
303-981-5300
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
Country Garden Center
Header Status (HS):
N

Sequence Override (SO):
F (First)

Listed Address Number (LANO):
154
Listed Address Street Name (LASN):
Tulip
Listed Address Street Type (LATH):
Ln

Listed Address Locality (LALOC):
Golden

3.4.1.2
Caption Scenarios (continued)

Caption Indent: DL for Billing
Administrative Section

Account Number (AN):
303-981-5300
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI):
A
Record Type (RTY):
LAL (Local Additional Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
CI (Caption Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
1 (One)

DL Number (DLNUM):
0002 (GUI/XML Only)
Listing Instruction Section

Listed Telephone Number (LTN):
303-981-5301
Listed Name Last Name (LNLN):
Morris
Listed Name First name (LNFN):
Country Garden Center

Header Status (HS):
E

Header Telephone Number (HTN):
303-981-5300

Sequence Override (SO):
A (After)

File After Information (FAINFO):
Greenhouse

File After Telephone Number (FATN):
303-981-5302

Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):
Billing
Address Indicator (ADI):
O (Omit)

3.4.1.2
Caption Scenarios (continued)

Caption Indent: DL for Greenhouse

Administrative Section

Account Number (AN):
303-981-5300
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI):
B
Record Type (RTY):
LAL (Local Additional Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
CI (Caption Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
1 (One)

DL Number (DLNUM):
0003 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
303-981-5302
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
Country Garden Center
Header Status (HS):
E

Header Telephone Number (HTN):
303-981-5300

Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):
Greenhouse
Address Indicator (ADI):
O (Omit)

3.4.1.2
Caption Scenarios (continued)
Caption Indent: DL for Lawn Care 

Administrative Section

Account Number (AN):
303-981-5300
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI):
C
Record Type (RTY):
LAL (Local Additional Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
CI (Caption Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
1 (One)

DL Number (DLNUM):
0004 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
303-981-5300
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
Country Garden Center

Header Status (HS):
E

Header Telephone Number (HTN):
303-981-5300

Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):
Lawn Care

Listed Address Number (LANO):
9
Listed Address Street Name (LASN):
Oak

Listed Address Street Type (LAST):
Ln

Listed Address Locality (LALOC):
Morrison

3.4.1.2
Caption Scenarios (continued)

Scenario 10B: Business Caption Foreign Listings

An existing end-user requests a caption listing arrangement with two telephone numbers in a directory other than their local directory. 

Caption Header and Indent: DL for 1233 S Vista Dr Ft Collins

Administrative Section

Account Number (AN):
970-555-2323 513
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI):
AA
Record Type (RTY):
FAL Foreign Additional Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
CI (Caption Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
1 (One)

DL Number (DLNUM):
0001 (GUI/XML Only)

Listing Indicators Section

Directory Name (DIRNAME):
DENVER, CO

Listing Instruction Section

Listed Telephone Number (LTN):
970-555-2323
Listed Name Last Name (LNLN):
Foothills
Listed Name First Name (LNFN):
Orchids
Header Status (HS):
N

Sequence Override (SO):
F

Listed Address Number (LANO):
1233

Listed Address Street Directional Prefix (LASD):
S

Listed Address Street Name (LASN):
Vista

Listed Address Street Type (LAST):
Dr

Listed Address Locality (LALOC):
Fort Collins
3.4.1.2
Caption Scenarios (continued)

Caption Indent: DL for Class Reservations

Administrative Section

Account Number (AN):
970-555-2323 513
Listing Control Section

Listing Activity (LACT):
 N (New)

Alphanumeric Listing Identifier (ALI): AB
Record Type (RTY):
 FAL (Foreign Additional Listing)

Listing Type (LTY):
 1 (DA & Directory)

Style Code (STYC):
 CI (Caption Indent)

Type of Account (TOA):
 B (Business)

Degree of Indent (DOI):
 1 (One)

DL Number (DLNUM):
 0002 (GUI/XML Only)

Listing Indicators Section

Directory Name (DIRNAME):
DENVER, CO

Listing Instruction Section

Listed Telephone Number (LTN):
970-555-2879
Listed Name Last Name (LNLN):
Foothills
Listed Name First Name (LNFN):
Orchids
Header Status (HS):
E

Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):
Class Reservations
Address Indicator (ADI):
O (Omit)

3.4
Caption Scenarios (continued)

3.4.2
Caption 

Many captions include degrees of indent (DOI) 2 and higher.

3.4.2.1

Directory Appearance Caption


Figure 1: Caption Indent – Directory appearance 

3.4.2.1

Directory Appearance Caption (continued)

Morris Country Garden Center –

154 Tulip Ln Golden………………………….….303 981-5300

Greenhouse………………………………….……303 981-5302


Pick Up Orders 2100 Mariposa Dr Golden…..303 981-5376


If No Answer Call…………………….………303 675-1288

Billing………………………………….….……...303 981-5301

Lawn Care 9 Oak Ln Morrison.………………….720 891-8777


Open March through October
3.4.2
Caption (continued)

3.4.2.2
Caption Scenarios

Scenarios in this section demonstrate the following:

· Caption indents at levels greater than one (1)
· Adding a new sub-caption header into an existing caption set
· Address only indent
· Listing placement of a sub-caption
· Alternate Call listing in a caption
· Extra Line listing in a caption
· Omit address
Scenario 11B: Adding a new sub-caption header into an existing caption set
The end-user in this case is a new Andy’s MegaMart store located at 13131 Preston Rd.  This scenario depicts special sequencing within an existing caption set.
Caption Indent: DL for Appliances 

Administrative Section

Account Number (AN):
555-458-3526
Listing Control Section

Listing Activity (LACT):
N (New)

Record Type (RTY):
LML (Local Main Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
CI (Caption Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
3 (Three)

DL Number (DLNUM):
0001 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
555-458-3572
Listed Name Last Name (LNLN):
Andy's
Listed Name First Name (LNFN):
Mega*Mart

Header Status (HS):
E
Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):
Appliances
Address Indicatory (ADI):
O (Omit)

Caption/SLU Indent Section

LVL
PLS
PLINFO

SO FAINFO


1
E
Retail Stores

2
N
13131 Preston Rd Whereverville
A
851 N Central Expwy

3.4.2.2
Caption Scenarios (continued)

Caption Indent and Sub-Caption Headers: DL for Boys

Administrative Section

Account Number (AN):
555-458-3526
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI):
AA
Record Type (RTY):
LAL (Local Additional Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
CI (Caption Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
4 (Four)

DL Number (DLNUM):
0002 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
555-458-3526
Listed Name Last Name (LNLN):
Andy's
Listed Name First Name (LNFN):
Mega*Mart
Header Status (HS):
E
Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):
Boys
Address Indicatory (ADI):
O (Omit)

Caption/SLU Indent Section

LVL
PLS
PLINFO

SO   FAINFO
FATN      

1
E
Retail Stores

2
E
13131 Preston Rd Whereverville


3
N
Apparel

3.4.2.2
Caption Scenarios (continued)

Caption Indent: DL for Girls

Administrative Section

Account Number (AN):
555-458-3526
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI): AB

Record Type (RTY):
LAL (Local Additional Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
CI (Caption Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
4 (Four)

DL Number (DLNUM):
0003 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
555-458-3540
Listed Name Last Name (LNLN):
Andy's
Listed Name First Name (LNFN):
Mega*Mart
Header Status (HS):
E
Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):
Girls
Address Indicatory (ADI):
O (Omit)

Caption/SLU Indent Section

LVL
PLS
PLINFO

SO
FAINFO     FATN      

1
E
Retail Stores

2
E
13131 Preston Rd Whereverville

3
E
Apparel

3.4.2.2
Caption Scenarios (continued)

Scenario 12B: Adding listings to an existing caption at greater degrees of indent (DOI) 

The following scenario builds on the caption that was established in Scenario 9B.

Caption Indent: DL for Pick Up Orders

Administrative Section

Account Number (AN):
303-981-5300
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI): B
Record Type (RTY):
LAL (Local Additional Listing)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
CI (Caption Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
2 (Two)

DL Number (DLNUM):
0001 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
303-981-5376
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
Country Garden Center

Header Status (HS):
E
Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):

Pick Up Orders

Listed Address Number (LANO):
2100 

Listed Address Street Name (LASN):
Mariposa
Listed Address Street Type (LAST):
Dr
Listed Address Locality (LALOC):
Golden
Caption/SLU Indent Section

LVL
PLS
PLINFO        PLTN 
SO
FAINFO    FATN      

1
E
Greenhouse
303-981-5302
3.4.2.2
Caption Scenarios (continued)
Caption Indent: DL for If No Answer Call

Administrative Section

Account Number (AN):
303-981-5300
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI): C
Record Type (RTY):
LAC (Local Alternate Call)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
CI (Caption Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
2 (Two)

DL Number (DLNUM):
0002 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
303-675-1288
Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
Country Garden Center
Header Status (HS):
E
Listing Text Type (LTXTY):
ITX (Indent Text)

Listing Text (LTEXT):

If No Answer Call

Address Indicator (ADI):
O (Omit)

Caption/SLU Indent Section

LVL
PLS
PLINFO
PLTN        SO
FAINFO
FATN      

1
E
Greenhouse
303 981-5302
3.4.2.2
Caption Scenarios (continued)

Caption Indent: DLNUM for Open March through October 

Administrative Section

Account Number (AN):
303-981-5300
Listing Control Section

Listing Activity (LACT):
N (New)

Alphanumeric Listing Identifier (ALI): A
Record Type (RTY):
LXL (Local Extra Line)

Listing Type (LTY):
1 (DA & Directory)

Style Code (STYC):
CI (Caption Indent)

Type of Account (TOA):
B (Business)

Degree of Indent (DOI):
2 (Two)

DL Number (DLNUM):
0003 (GUI/XML Only)

Listing Instruction Section

Listed Telephone Number (LTN):
720-891-8777
Omit TN (OMTN):
O (Omit)

Listed Name Last Name (LNLN):
Morris
Listed Name First Name (LNFN):
Country Garden Center
Header Status (HS):
E
Listing Text Type (LTXTY):
XL (Extra Line)
Listing Text (LTEXT):

Open March through October

Address Indicator (ADI):
O (Omit)

Caption/SLU Indent Section

LVL
PLS
PLINFO      PLTN
        SO FAINFO   FATN      

1
E
Lawn Care
720 891-8777
4.
DL FORM ENTRIES

4.1
Included at the end of this document is an example of the DL Form with numbered fields to correspond with the Field Numbers within this document.  Fields/entries that are “Not currently used by Qwest” are shaded gray to indicate they are not to be used. This numbered form is intended as a guide when using this document. 

Qwest-Specific Forms should be used when processing orders with Qwest, as these forms contain: 

· OBF fields which are used by Qwest

· OBF fields which are “Not currently used by Qwest” and shaded gray to indicate they are not to be used

· Qwest-Specific fields necessary to process your request

Paragraph 4.9, Alphanumeric Glossary, contains an alphabetic listing of the DL Form fields with a cross-reference to the field numbers. 

4.2
A downloadable blank DL Form is available on the Qwest Wholesale Web site at http://www.centurylink.com/wholesale/forms/dirlist.html.
NOTE: When ordering Local Number Portability (LNP) with Directory Listings, this form can not be used for manual processing.

The blank form can be populated in Microsoft Excel with a minimum system requirement of Office 97. The blank form must be downloaded and saved before populating.  Additionally, the blank form may be printed and submitted with handwritten field entries.

Each field on the DL Form is displayed in the same sequence identified in the accompanying Form Preparation Guide.  The Field Name is identified above the field and below it are “hash” marks that indicate the number of Data Characteristics allowed in the individual field.

To begin populating, place your cursor in the field and begin typing your entry.  If more than the allowed number of characters is entered in a field, an error message will pop-up advising you that “The value you entered is not valid.”  Click “Retry”, check LSOG for the allowable character length, and re-enter.  You can move to another field by using the “Tab” or physically moving your cursor to your next entry (fields that are shaded gray are not accessible).

When the forms for your entire order are completed, fax them to Qwest for processing.

4.2
ADMINISTRATIVE SECTION

	1.
CCNA - Customer Carrier Name Abbreviation

	
	
	

	Identifies the customer submitting the listing request and receiving the confirmation.


	NOTE 1:
	CCNA is not necessarily the customer to be billed for the service.  The billed party should be specified in the ACNA field.  

	
	

	NOTE 2:
	If combined request, this entry must match the CCNA field on the LSR Form.


	VALID ENTRIES:

	· IAC Code – Not currently used by Qwest

	· ACNA Code

	· RSID Code

	· ZCID Code


	USAGE 


	


IMA XML/GUI: This field is not used by Qwest.

NOTE: The CCNA entry is derived from the LSR form.

	MANUAL/FAX:
	This field is required.


The data in this field must match the CCNA provided on the LSR form.

	
	N
	V
	C
	T
	R
	W
	D



	
	R
	R
	R
	R
	R
	R
	R


	DATA CHARACTERISTICS:
	3 alpha characters


	EXAMPLE:
	Z
	Y
	X


	2.
PON - Purchase Order Number

	
	
	

	Identifies the CLEC’s unique purchase-order or requisition number that authorizes the issuance of this request or supplement.


	NOTE 1:
	The Purchase Order Number may be reused after two years from the due date of the original request.

	
	

	NOTE 2:
	A unique number must be used for requests for listings of different end users or for subsequent requests for the same end-user.


	USAGE:
	

	

	IMA XML/GUI: This field is not used by Qwest.

NOTE: The PON entry is derived from the LSR form.



	MANUAL/FAX: This field is required.


The data in this field must match the PON provided on the LSR form.

	
	N
	V
	C
	T
	R
	W
	D



	
	R
	R
	R
	R
	R
	R
	R


	DATA CHARACTERISTICS:
	16 alphanumeric characters


	EXAMPLE:

	

	8
	2
	4
	Z
	9
	
	
	
	
	
	


	3.
VER - Version Identification

	
	
	

	Identifies the CLEC’s version number.


	NOTE 1:
	Any reissuance can use this entry to uniquely identify the form from any other version.

	
	

	NOTE 2:
	If combined request, this entry must match the VER field on the LSR Form. 


	VALID ENTRIES:


	AA - ZZ

00 - 99

Blank


	USAGE:
	

	

	IMA XML/GUI: This field is not used by Qwest.

NOTE:  The VER entry is derived from the LSR form.


	MANUAL/FAX: This field is required.


	
	N
	V
	C
	T
	R
	W
	D



	
	R
	R
	R
	R
	R
	R
	R


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	All Products except:

· Facility Based Directory Listings (FBDL)
	· The data in this field must match the VER provided on the LSR form.


	DATA CHARACTERISTICS:
	2 alphanumeric characters


	EXAMPLE:
	A
	A


	4.
ATN - Account Telephone Number – Not currently used by Qwest

	
	
	

	Identifies the account telephone number assigned by the NSP.


	5.
AN - Account Number

	
	
	

	Identifies a main account number associated with this end-user.


	VALID ENTRIES:

	Account Number   

N = Account Number  


	USAGE:
	

	

	IMA XML/GUI: This field is not used by Qwest.

NOTE: The AN entry is derived from the LSR form.




	MANUAL/FAX: This field is required.


The data in this field must match the AN provided on the LSR form.

	
	N
	V
	C
	T
	R
	W
	D



	
	R
	R
	R
	R
	R
	R
	R


	DATA CHARACTERISTICS:
	16 alphanumeric characters


	EXAMPLE:

	

	3
	0
	3
	-
	8
	9
	6
	-
	1
	2
	1
	2
	
	
	
	


	6.
SC1 - Service Center 1 – Not currently used by Qwest

	
	
	

	Identifies the code used to represent the organization that processes a customer’s request for service.


	7.
SC2 - Service Center 2 – Not currently used by Qwest

	
	
	

	Identifies the code used to represent the organization that processes a customer’s request for Directory Assistance (DA) listings.


	8.
PG _of_ - Page _ of _

	
	
	

	Identifies the page number and total number of pages contained in this request.


	USAGE (IMA XML/GUI):


	This field is not used by Qwest.

	USAGE (MANUAL/FAX):
	This field is required.



	
	N
	V
	C
	T
	R
	W
	D



	
	R
	R
	R
	R
	R
	R
	R


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	All products except:

· Facility Based Directory Listings (FBDL)
	· MANUAL/FAX: Pages should be numbered consecutively for the combined request for a single PON.

	2
	· Facility Based Directory Listings (FBDL)
	· MANUAL/FAX: Pages should be numbered consecutively within the LSR/DL for a single PON.


	DATA CHARACTERISTICS:
	4 numeric characters


	EXAMPLE:
	PG
	
	1
	of
	
	2


4.3
LISTING CONTROL SECTION

	The following rules apply for Facility Based Directory Listings (FBDL) for this section:


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)
	· When LACT = D, Z, or O, the listing fields in this section must match the data retained in Qwest’s listings database for the corresponding listing.  No changes will be allowed to the listing.
· When LACT = I, listing must have a change to the data retained in Qwest’s listings database for the corresponding listing.
· LSR.ACT = V for CLEC to CLEC full migration with listing changes must include order activity for every listing/Listed Telephone Number (LTN) on the Account Number being migrated.  
Listings may be:

· Deleted DL.LACT = D
· Changed DL.LACT = O/I
· Added DL.LACT = N
· Migrated as is DL.LACT = Z
· GUI Only: LSTR does not retain the asterisk used for reverse stylization, CLECs will need to include the asterisk on any order submitted using the Recap function.

	

	9.
LACT - Listing Activity Indicator

	
	
	

	Identifies the activity involved for this listing request.


	VALID ENTRIES:


	RULE #
	PRODUCTS
	Valid Entries

	1
	All Products except:

·  Local Number Portability (LNP)
	· N = New listing

· D =  Delete listing

· I = Change listing (new data to be inserted)

· O = Change listing (old data)

· Z = No change to listing (recap)

	2
	· Local Number Portability (LNP)
	· N = New listing


	NOTE 1:
	When changing a listing, two transactions are required.  The first transaction would have a LACT entry of "O" to specify the data to be deleted.  The second transaction would have a LACT entry of "I" to specify the new data.  The matching ALI and RTY values must also be included.

	
	

	NOTE 2:
	LACT of “Z” is used when

· Listing is Convert as-is 

· Recapping


9.
LACT – Listing Activity Indicator (continued)

	USAGE:
	The following matrix provides specific usage requirements for various combinations of products and activities.


	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	R
	R
	R
	
	
	
	

	Digital Line Side Port
	R
	R
	R
	
	
	
	

	DS0/Analog Trunk Port
	R
	R
	R
	
	
	
	

	DS1 Trunk Port
	R
	R
	R
	
	
	
	

	Facility Based Directory Listings (FBDL)
	R
	R
	R
	R
	
	R
	R

	Listings Only
	
	
	
	
	R
	
	

	Local Number Portability (LNP)
	
	R
	
	
	
	
	

	Resale - Centrex 21
	R
	R
	R
	R
	
	
	

	Resale - Centrex Plus & Centron
	
	R
	R
	
	
	
	

	Resale - DID Trunks
	R
	R
	R
	R
	
	
	

	Resale - ISDN BRI
	R
	R
	R
	R
	
	
	

	Resale - ISDN PRI Trunks
	R
	R
	R
	R
	
	
	

	Resale – PAL
	R
	R
	R
	R
	
	
	

	Resale – PBX Trunk Service
	R
	R
	R
	R
	
	
	

	Resale - PBX Trunk Service - Designed
	R
	R
	R
	R
	
	
	

	Resale – POTS
	R
	R
	R
	R
	
	
	

	Resale - DSL
	
	R
	R
	
	
	
	

	Unbundled Local Loop
	R
	R
	R
	R
	
	
	

	Unbundled Local Loop Split
	R
	R
	
	R
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	R
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	R
	
	
	
	
	

	UNE-P - Centrex 21
	R
	R
	R
	R
	
	
	

	UNE-P - Centrex 21 Split
	R
	R
	
	R
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	R
	R
	
	
	
	

	UNE-P - DSS Trunks
	R
	R
	R
	R
	
	
	

	UNE-P - ISDN BRI
	R
	R
	R
	R
	
	
	

	UNE-P - ISDN PRI Trunks
	R
	R
	R
	R
	
	
	

	UNE-P - PBX/DID Trunks
	R
	R
	R
	R
	
	
	

	UNE-P - PBX Trunks
	R
	R
	R
	R
	
	
	

	UNE-P - PBX Trunks Split
	R
	R
	
	R
	
	
	

	UNE-P - POTS
	R
	R
	R
	R
	
	
	

	UNE-P - POTS Split
	R
	R
	
	R
	
	
	


9.    LACT - Listing Activity Indicator (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)
	When ACT field on LSR is:
	And RTY field on DL is:
	Then LACT must equal:

	
	
	N
	(any entry)
	N

	
	
	C, V or T
	LML
	I, O, or Z

	
	
	C, V or T
	Not = LML
	I, O, Z, N, or D

	
	
	D
	(any entry)
	D

	
	
	W
	(any entry)
	Z and LSR.AGAUTH is required


	RULE #
	PRODUCTS
	BUSINESS RULES

	2
	· Facility Based Directory Listings (FBDL)
	· When LACT = Z, listings should remain as they exist in CenturyLink’s records, however, DL forms are always required to ensure accuracy and completeness of conversion.
· Note: Inadvertent listing updates may occur when LACT = Z is used and the data recapped does not have an exact match with the CenturyLink listing data.  Users should always validate that LACT = Z information that is recapped on the DL matches the CenturyLink listing data exactly.
· NOTE: If a Main is deleted, all additional listings at that telephone number will automatically be disconnected, however, CLEC should always issue DL forms to officially disconnect all listings.


	RULE #
	PRODUCTS
	BUSINESS RULES

	3
	· Resale - Centrex 21

· UNE-P -  Centrex 21
	If ACT field on LSR is:
	Then LACT is:

	
	· 
	N
	N

	
	· 
	C or T
	N, D, I, or O

	4
	All Products except:

· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)

· Listings Only

· Resale - ISDN BRI
	If ACT field on LSR is: 
	Then LACT is:

	
	
	V
	N, D, I, O or Z


9.    LACT - Listing Activity Indicator (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	5
	· Analog Line Side Port

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Resale - Centrex Plus & Centron

· Resale - DID Trunks

· Resale - ISDN BRI 

· Resale - ISDN PRI Trunks

· Resale - PAL

· Resale – PBX Trunk Service

· Resale - PBX Trunk Service - Designed

· Resale - DSL
· Unbundled Local Loop/Local Number Portability (LNP) 

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P -  DSS Trunks

· UNE-P -  ISDN BRI

· UNE-P -  ISDN PRI Trunks

· UNE-P -  PBX Trunks

· UNE-P -  PBX/DID Trunks
	When LACT = Z, then:

· ACT field on LSR must equal V or T
· listings will remain exactly as they exist on CenturyLink’s records
When LACT = Z or D, the Caption/SLU Indent Section is not allowed.

If LACT = D, do not allow a main listing (RTY = LML) to be deleted.

If RTY = LML:

· then LACT cannot = N, unless ACT = N, V or T

· then LACT cannot = D

· When ACT field on LSR = N, LACT must = N, or order will be rejected when ACT field on LSR = T, LACT should equal N or Z, or order will be rejected.  

	6
	· Resale – POTS

· UNE-P - POTS
	· If LACT = Z, listings will remain exactly as they exist on CenturyLink's records.

· If LACT = Z or D the Caption/SLU Indent Section is not allowed.

· If LACT = D do not allow a main listing (RTY = LML) to be deleted.

· If RTY = LML: 

· then LACT cannot be N, unless ACT equals N, V or T
· then LACT cannot be D
· If LSR.ACT = N, LACT must equal N.

· If LSR.ACT = T, LACT must equal N, D, O or I.

	7
	· Listings Only
	· When submitting a Listings Only request, there must be at least one main listing already on the account.  The user may add additional listings with LACT = N, however, a new main listing cannot be added. 

· When LACT = Z, listings will remain exactly as they exist on CenturyLink’s records.

· When LACT = Z or D, the Caption/SLU Indent Section is not allowed.

· When LACT = D, do not allow a main listing (RTY = LML) to be deleted.

· If RTY = LML, then LACT can = I, O or Z but cannot = D.


9.    LACT - Listing Activity Indicator (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	8
	· Unbundled Local Loop
	· If RTY = LML:

· then LACT cannot = N, unless ACT = N or T
· then LACT cannot = D
· When ACT field on LSR = N, LACT must = N.

· When ACT field on LSR = T, LACT should equal N or Z, or order will be rejected.  

· When ACT field on LSR = V, LACT cannot = N if RTY = LML.

	9
	· UNE-P - POTS Split
	· When LACT = Z, listings will remain exactly as they exist on CenturyLink’s records.

· If LACT = Z or D the Caption/SLU Indent Section is not allowed.

· If LACT = D do not allow a Main listing (RTY = LML) to be deleted.

· If RTY = LML then LACT cannot = N, unless LSR.ACT = N or T.

· If RTY = LML then LACT cannot = D.

· If LSR.ACT = N, LACT must = N.

· If LSR.ACT = T, LACT must = N, D, O, or I.

	10
	· Unbundled Local Loop Split
	· If RTY =  LML, then LACT cannot = N, unless LSR.ACT = N or T.

· If RTY = LML, then LACT cannot = D.

· If LSR.ACT = N, LACT must = N.

· If LSR.ACT = T, LACT must = N or Z.

· If LSR.ACT = V, LACT cannot = N if RTY = LML.

	11
	· UNE-P - PBX Trunks Split
	· When LACT = Z, listings will remain exactly as they exist on CenturyLink's records.

· If LACT = Z or D the Caption/SLU Indent Section is not allowed.
· If LACT = D, do not allow a main listing (RTY = LML) to be deleted.

· If RTY = LML, then LACT cannot = N, unless LSR.ACT = N, V or T.

· If RTY = LML, then LACT cannot = D.

· If LSR.ACT = N, LACT must = N.

· If LSR.ACT = T, LACT must = N or Z.

	12
	· UNE-P - Centrex 21 Split
	· If LSR.ACT = N, LACT = N.

· If LSR.ACT = T, LACT = N, D, I, O.

	13
	All Products except:

· Local Number Portability (LNP)

· Unbundled Local Loop Split

· UNE-P - PBX Trunks Split
	· When LACT is I or O, a DL form must be included with the corresponding LACT (either O or I) and matching ALI (except when RTY = LML) and RTY values must be included.  

	14
	· Resale - POTS

· UNE-P – POTS

· UNE-P - POTS Split
	· If LSR ACT = V and MI = C or D, LACT must equal N when STYC = SL or SH.

	15
	· Local Number Portability (LNP)
	· When LSR ACT = V, then LACT must = N.


9.    LACT - Listing Activity Indicator (continued)

	DATA CHARACTERISTICS:
	1 alpha character



	EXAMPLE:
	N


	9a.
FBDL CCNA – Facility Based Directory Listing Customer Carrier Name Abbreviation – CenturyLink-Specific Field 



Identifies the customer submitting the listing request and receiving the confirmation.
NOTE: This field does not appear on the numbered or blank forms associated with this document.
USAGE:  Required
	
	N
	V
	C
	T
	R
	W
	D



	
	
	R
	
	
	
	
	


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Local Number Portability (LNP)
	· This field is required for Local Number Portability (LNP) with Directory Listings.  It is Prohibited for all other products.

· The CCNA provided must be for the Facility Based Directory Listing.

· When ACT = V, this field is required on the first DL Form only.


	DATA CHARACTERISTICS:
	3 alpha characters


	EXAMPLE:
	
	A
	B
	C


	9b.
FBDL CC – Facility Based Directory Listing Company Code – CenturyLink-Specific Field



Identifies the Exchange Carrier requesting service.
NOTE: This field does not appear on the numbered or blank forms associated with this document.
USAGE:  Required

	
	N
	V
	C
	T
	R
	W
	D



	
	
	R
	
	
	
	
	


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Local Number Portability (LNP)
	· This field is required for Local Number Portability (LNP) with Directory Listings. It is “Prohibited” for all other products.

· The CCNA provided must be for the Facility Based Directory Listing.

· When ACT = V, this field is required on the first DL Form only.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	
	1
	2
	3
	4


	10.
ALI - Alphanumeric Listing Identifier Code

	
	
	

	Identifier assigned to each listing to uniquely identify each listing for a Main Telephone Number from a customer.


	NOTE 1:
	Allows for multiple listings for the same TN from a single customer.

	
	

	NOTE 2:
	Unique for life of listings and spans requests.

	
	

	NOTE 3:
	Used to relate listing request to confirmation and error detail.


	USAGE:
	This field is conditional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except
· Local Number Portability (LNP)

· UNE-P – POTS

· UNE-P - POTS Split
	· This field is required if RTY is other than LML. 

· On conversions when the listing stays as is, the existing CenturyLink ALI code must be used. 

· First character of the ALI code must be an alpha character.

· For new listings set-up by the CLEC, the code should start with A or CLEC desired alpha code.  

· An ALI code that is already in use for an account cannot be reused.  

· An ALI code associated with a listing to be deleted cannot be reused in the same request.  

· Alphanumeric ALI codes, i.e., A1, AA1, etc. are allowed in the Central and Western regions only.  Eastern region support Alpha only ALI codes.
· When LACT is I or O, a DL form with the corresponding LACT (either I or O) and a matching ALI value must be included.

· If DIRNAME is changing, the respective ALI code must also be changed.

· If ALI is blank and RTY is not LML, then the order will be rejected.

· If LACT = N, D, or Z and a duplicate ALI is found on any DL Form, then the request will be rejected.


10.    ALI – Alphanumeric Listing Identifier Code (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	2
	· UNE-P – POTS

· UNE-P - POTS  Split
	· This field is required if RTY does not equal LML.

· When converting existing listings on an account the CLEC must use the existing CenturyLink ALI code.  
· If new listings are being set up as part of the conversion, the CLEC must use a new ALI code that is not already in use on the account.  As part of the conversion, any listings that exist on an account that are not submitted by the CLEC will be removed.

· For new listings set up by the CLEC, the code should start with A or CLEC desired alpha code.  
· An ALI code that is already in use for an account cannot be reused.  
· An ALI code associated with a listing to be deleted cannot be reused in the same request.

· First character of the ALI code must be an alpha character.

· If ALI is blank and RTY is not LML, then the order will be rejected.

· If LACT = N, D, or Z and a duplicate ALI is found on any DL Form, then the request will be rejected.

· Alpha numeric ALI codes e.g., A1, AA1, etc. are allowed in the Central and Western regions only.  Eastern region supports Alpha only ALI codes.

	3
	· Local Number Portability (LNP)
	· This field is required if RTY does not equal LML.

· For new listings set up by the CLEC, the code should start with A or CLEC desired alpha code.  First character of the ALI code must be an alpha character.

· Alpha numeric ALI codes i.e., A1, AA1, etc. are allowed in the Central and Western regions only.  Eastern region support Alpha only ALI codes.

· If ALI is blank and RTY is not LML, then the order will be rejected.

· If LACT = N and a duplicate ALI is found on any DL Form, then the request will be rejected.


10.    ALI – Alphanumeric Listing Identifier Code (continued)

	DATA CHARACTERISTICS:
	6 alphanumeric characters


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· ALI value must be unique on an account.  The ALI can be duplicated across different accounts, but not on the same account. 

· Should start with A, B, AA, BB, AAA, BBB etc.  Possible Formats:

        Single Alpha: A , B , C , Z 

        Double Alpha: AA , BZ , CF , ZZ 

       Triple Alpha:  AAA , BCD , ZZZ

       Alphanumeric: A1, A9, Z1, Z9

For Information Only: The preferred ALI code format is 1-3 alpha characters.


	EXAMPLE:
	A
	Q
	
	
	
	


	11.
RTY - Record Type

	
	
	

	Identifies the type of listing being submitted with respect to pricing and tariffs.


	NOTE 1:
	A cross-reference listing specifies the referral name. The LTXTY field must contain the value of “CR” and the LTEXT field contains the name being referenced.  

	VALID ENTRIES: 



	1st Character (Area)

	
	
	

	F
	=
	Foreign

	L
	=
	Local

	S
	=
	Secondary Listing – Not currently used by CenturyLink

	
	
	

	2nd & 3rd Characters (Type of Listing)

	
	
	

	AC
	=
	Alternate Call listing – CenturyLink-Specific

	AL
	=
	Additional listing

	AM
	=
	Additional Main listing 

	AS
	=
	Answering Service

	AU
	=
	Alternate User listing

	CM
	=
	Client Main listing (Available in AZ, CO, ID, MT, NM, UT, WY, and IA Only)

	CR
	=
	Cross Reference listing  

	EM
	=
	Email Address listing  (offered for Residence only) – CenturyLink-Specific

(Note: CenturyLink is no longer offering EM listings for Business Listings so this should not be allowed on “New” or “I” listings)

	EN
	=
	Enterprise listing (only valid if 1st character = F)

	LI
	=
	LIDB listing for end-user name (only valid if 1st character = L) – CenturyLink-Specific  (Only available for Resale - Centrex Plus & Centron and UNE-P - Centrex Plus and UNE-P Centron)

	ML
	=
	Main listing (only valid if 1st character = L) 

	SL
	=
	Secondary listing – Not currently used by CenturyLink

	UL
	=
	Internet Address listing (offered for Residence only  (Note: CenturyLink is no longer offering UL listings for Business Listings so this is not allowed on “New” or “I” listings) – CenturyLink-Specific

	WS
	=
	WATS listing (only valid if 1st character = F) – CenturyLink-Specific

	XL
	=
	Extra Line of Information – CenturyLink-Specific


	USAGE:
	This field is required.



	
	N
	V
	C
	T
	R
	W
	D



	
	R
	R
	R
	R
	R
	R
	R


11.    RTY– Record Type (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except:
· Local Number Portability (LNP)
	· One DL form is required for each listing line (except when establishing caption headers and sub-headers, which are set up in conjunction with a caption indent on the same DL form). 

· For partial migrations, the Record Type may change from the existing CenturyLink account to the new CLEC account.  For example, a listing may be an Additional Listing for the CenturyLink account, but a Main Listing for the migrated CLEC account.

· When LACT = I or O, a DL form with the corresponding LACT (either I or O) and matching RTY value must be included.

· If LACT = N, D, or Z only one DL with RTY = LML is allowed per LSR. 

· If LACT = I and O, two DLs with RTY = LML entries are allowed per LSR, one with I and one with O.

	2
	All Products except:

· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)

· Resale - Centrex Plus & Centron

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex Plus and UNE-P – Centron

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· For the first DL Form, RTY must = LML except when ACT = C or R.  This establishes the main listing on the account.


11.    RTY– Record Type (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	3
	· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· For the first DL Form, RTY must = LML.

	4
	All Products except:
· Local Number Portability (LNP)
	If RTY is:
	Then:

	
	
	LXL, FXL
	must have an OMTN = O and ADI = O



	
	
	LEM, FEM
	

	
	
	LUL, FUL
	

	
	
	LCR, FCR
	“See” must have an OMTN = O and ADI = O

“Call” must have ADI = O

	
	
	LAM
	must always have a different LTN than the LML LTN

	
	
	AC

EM

UL

XL
	listings are always indented

	5
	· Facility Based Directory Listings (FBDL)
	· RTY = LLI is not valid.

· For all requests, the first DL must have RTY = LML.

· For listings with 800 type numbers (e.g., 800, 866, 877, etc.) the LTXTY = TNL and a phrase may be included (i.e., Toll Free Dial 1 and Then) in the LTEXT field.
· When LACT = D, only a single RTY of LML is allowed.  No other RTY entries are allowed.

	6
	· Resale – Centrex Plus and Centron

· UNE-P – Centrex Plus and UNE-P – Centron


	LIDB listings (RTY = LLI) are ordered for any end-user lines that do not have a directory listing associated with them.  The LIDB listing format must include the following:

· ALI

· RTY = LLI

· LTY = 1

· STYC = SL

· TOA 

· DOI = 0

· LTN = (area code & telephone number) 

· LNLN plus LNFN has a combined maximum of 15 characters that will display on a Caller ID Unit.  You may use common abbreviations.

LIDB listings can only be requested in those states where LIDB listings are tariffed.


11. RTY– Record Type (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	7
	· Resale – POTS

· UNE-P – POTS

· UNE-P - POTS Split
	· If ACT = T and PMI = Y, more than two DLs allowed per LSR with LACT = N, D, I, or O. 
· If ACT = T and PMI = Y, more than two DLs are allowed with RTY = LML allowed per LSR with LACT = N, D, I, or O.

	8
	· Local Number Portability (LNP)
	· One DL form is required for each listing line (except when establishing caption headers and sub-headers, which are set up in conjunction with a caption indent on the same DL form). 

· RTY = AC, EM, UL, and XL listings are always indented. 
· RTY = LAM must always have a different LTN than the LML LTN.

· RTY = LXL, FXL must always have an OMTN = O and ADI = O.
· RTY = LEM, FEM must always have an OMTN = O and ADI = O.
· RTY = LUL, FUL must always have an OMTN=O and ADI = O.

· RTY = LCR, FCR - for a cross reference with "see" OMTN = O and ADI = O. For a cross reference with "call" ADI = O.

· RTY = LLI is not valid.

· When LACT = N, only one DL with RTY = LML is allowed per LSR.

· For all requests, the first DL must have RTY = LML.

· For listings with 800 type numbers (i.e., 800, 866, 877, etc.), the LTXTY = TNL and a phrase may be included (i.e., Toll Free Dial 1 and Then) in the LTEXT field.

	9
	All Products
	· If RTY is LEM, FEM, LUL or FUL and TOS is 1 then LACT may only be D or Z.


	DATA CHARACTERISTICS:
	3 alpha characters


	EXAMPLE:
	L
	M
	L


	12.
LTY - Listing Type

	
	
	

	Identifies the type of listing with respect to publication and Directory Assistance (DA) appearance rules.


	VALID ENTRIES:


	1
	=
	Listed - appears in DA and the directory 

	2
	=
	Non Listed - appears only in DA

	3
	=
	Non Pub - does not appear in the directory and telephone number does not appear in DA

	4
	=
	Non Pub Emergency - does not appear in the directory, customer may be contacted in an emergency – Not currently used by CenturyLink

	5
	=
	Non Pub Special - does not appear in the directory nor DA, customer never wants to be contacted – Not currently used by CenturyLink

	6
	=
	Omit DA - listing only appears in the published directory – Not currently used by CenturyLink

	7
	=
	No Appearance - primary telephone number has no listing in the directory or DA, but additional station numbers may be listed – Not currently used by CenturyLink

	8
	=
	Temporary Listing - appears only in DA for a short interval – Not currently used by CenturyLink


	NOTE 1:
	Valid entries are generic and may have different interpretations in different jurisdictions.

	
	

	NOTE 2:
	Valid entries “3” will not display the number in DA. The listing may not appear at all based on local tariffs/practices.


12.    LTY - Listing Type (continued)

	RULE #
	Products
	Valid Entries

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	The following listing types cannot be Non-Pub (LTY = 3):

· Additional Main – RTY = LAM

· Alternate Call – RTY = LAC

· Alternate User – RTY = LAU

· Answering Service – RTY = LAS

· Client Main – RTY = LCM

· Cross Reference – RTY = LCR

· Email Address – RTY = LEM

· Extra Line – RTY = LXL

· Foreign Listings – RTY = F

· Internet Address – RTY = LUL

· All Non-Pub residence and business listing are passed to Directory Assistance.

· Any indent listing (STYC = CI or SI) may not be Non-Pub (LTY = 3).

	2
	All Products except:

· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field is required except for migration as is (LACT = Z) or delete (LACT = D).

· The following record types cannot be Non-Pub (LTY = 3):

· Alternate Call - RTY = LAC

· Alternate User – RTY = LAU

· Answering Service – RTY = LAS

· Cross Reference – RTY = LCR

· Extra Line – RTY = LXL

· Foreign Listings – RTY = F

· All Non-Pub residence and Business Listings are passed to Directory Assistance.

	3
	· Resale – Centrex Plus and Centron

· UNE-P – Centrex Plus and UNE-P - Centron
	· When RTY = LLI, LTY must = 1.

	4
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Resale – POTS

· UNE-P – POTS
· UNE-P - POTS Split
	· LTY must equal 3 when LSR TOS 1st character is 2 and TOA is RP.


12.    LTY - Listing Type (continued)

	USAGE:
	This field is required for Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).



	
	N
	V
	C
	T
	R
	W
	D



	
	R
	R
	R
	R
	
	R
	R


	
	This field is conditional for All Products except Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).



	
	N
	V
	C
	T
	R
	W
	D



	
	R
	C
	C
	C
	C
	
	


	DATA CHARACTERISTICS:
	1 numeric character


	EXAMPLE:
	2


	13.
EOS - End-User’s Other Service

	
	
	

	Identifies an end-user’s listed or non published service.


	VALID ENTRIES:


	RULE #
	PRODUCTS
	Valid Entries

	1
	· Resale – POTS
· UNE-P – POTS

· UNE-P - POTS Split
	EOS must be numeric and 12 characters.  Dashes required in positions 4 and 8.


	USAGE:
	This field is conditional for Resale – POTS, UNE-P - POTS and UNE-P - POTS Split.



	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	
	
	


	
	This field is not required for All Products not identified above.



	
	N
	V
	C
	T
	R
	W
	D



	
	N
	N
	N
	N
	N
	N
	N


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· Resale – POTS

· UNE-P – POTS

· UNE-P - POTS Split
	· LTN cannot equal EOS.

· When EOS is populated:

· LTY must = 3 (Non=Pub)

· 1st character of RTY must = L

· LSR.TOS 1st character must = 1 or 2

· LACT must be N or I
· STYC must be SL


	DATA CHARACTERISTICS:
	12 alphanumeric character


	EXAMPLE:
	


	3
	0
	7
	-
	4
	3
	1
	-
	1
	4
	3
	1


	14.
STYC - Style Code

	
	
	

	Identifies whether the listing format is straight-line, Straight-line Under (SLU) header, or caption/SLU indent.


	VALID ENTRIES:

	CI
	=
	Caption indent

	SH
	=
	Straight-line header (SLU)

	SI
	=
	Straight-line indent (SLU)

	SL
	=
	Straight-line


	RULE #
	PRODUCTS
	 VALID ENTRIES

	1
	All Products except:

· Facility Based Directory Listings (FBDL)

· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex 21

· Resale – POTS

· UNE-P - Centrex 21 Split

· UNE-P - Centrex 21

· UNE-P – POTS

· UNE-P - POTS Split
	· SH

· SI

· SL



	2
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Local Number Portability (LNP) 

· Resale - Centrex 21

· Resale – POTS

· UNE-P - Centrex 21 Split

· UNE-P - Centrex 21

· UNE-P – POTS

· UNE-P - POTS Split
	· CI

· SH

· SI

· SL


	USAGE:
	The following matrix provides specific usage requirements for various combinations of products and activities.

	


14.    STYC – Style Code (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	R
	C
	C
	
	
	
	

	Digital Line Side Port
	R
	C
	C
	
	
	
	

	DS0/Analog Trunk Port
	R
	C
	C
	
	
	
	

	DS1 Trunk Port
	R
	C
	C
	
	
	
	

	Facility Based Directory Listings (FBDL)
	R
	R
	R
	R
	
	R
	R

	Listings Only
	
	
	
	
	R
	
	

	Local Number Portability (LNP)
	
	R
	
	
	
	
	

	Resale – Centrex 21
	R
	C
	C
	C
	
	
	

	Resale – Centrex Plus & Centron
	
	C
	C
	
	
	
	

	Resale – DID Trunks
	R
	C
	C
	R
	
	
	

	Resale – ISDN BRI
	R
	C
	C
	C
	
	
	

	Resale – ISDN PRI Trunks
	R
	C
	C
	C
	
	
	

	Resale – PAL
	R
	C
	C
	C
	
	
	

	Resale – PBX Trunk Service
	R
	C
	C
	C
	
	
	

	Resale – PBX Trunk Service – Designed
	R
	C
	C
	C
	
	
	

	Resale – POTS
	R
	C
	C
	C
	
	
	

	Resale – DSL
	
	R
	C
	
	
	
	

	Unbundled Local Loop
	R
	C
	C
	C
	
	
	

	Unbundled Local Loop Split
	R
	C
	
	C
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	UNE-P – Centrex 21
	R
	C
	C
	C
	
	
	

	UNE-P - Centrex 21 Split
	R
	C
	
	C
	
	
	

	UNE-P – Centrex Plus and UNE-P - Centron
	
	R
	C
	
	
	
	

	UNE-P – DSS Trunks
	R
	R
	C
	C
	
	
	

	UNE-P – ISDN BRI
	R
	C
	C
	C
	
	
	

	UNE-P – ISDN PRI Trunks
	R
	C
	C
	C
	
	
	

	UNE-P – PBX/DID Trunks
	R
	C
	C
	R
	
	
	

	UNE-P – PBX Trunks
	R
	C
	C
	C
	
	
	

	UNE-P - PBX Trunks Split
	R
	C
	
	C
	
	
	

	UNE-P – POTS
	R
	C
	C
	C
	
	
	

	UNE-P - POTS Split
	R
	C
	
	C
	
	
	


14.    STYC – Style Code (continued)

	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· Facility Based Directory Listings (FBDL)
· Listings Only
· Local Number Portability (LNP)

· Resale - Centrex 21

· Resale – POTS

· UNE-P - Centrex 21 Split

· UNE-P - Centrex 21

· UNE-P – POTS

· UNE-P - POTS Split
	· A caption header is initially set up through definition of a caption indent.

· STYC = CI or SI may not be Non-Pub (LTY = 3)

	2
	All Products except:

· Facility Based Directory Listings (FBDL)

· Listings Only
· Local Number Portability (LNP)

· Resale - Centrex 21

· Resale – POTS

· UNE-P - Centrex 21 Split

· UNE-P - Centrex 21

· UNE-P – POTS

· UNE-P - POTS Split
	· Caption listing set-ups cannot be established nor changed in the same DL issued in conjunction with a Provisioning Order.  Issue a separate DL as a “Listings Only” order.

· STYC = CI or SI may not be Non-Pub (LTY = 3)

	3
	All Products except:

· Facility Based Directory Listings (FBDL)
· Local Number Portability (LNP)
	· This field is required unless LACT = D or Z.

	4
	· Resale – Centrex Plus and Centron

· UNE-P – Centrex Plus and UNE-P - Centron
	· When RTY = LLI, STYC must = SL.


	DATA CHARACTERISTICS:
	2 alpha characters


	EXAMPLE:
	S
	L


	15.
TOA – Type of Account

	
	
	

	Identifies the type of account for this listing.


	NOTE 1:
	Determines placement in split directories and directory assistance.


	VALID ENTRIES:

	B
	=
	Business 

	C
	=
	County Government

	F
	=
	Federal Government

	L
	=
	Local or City Government

	R
	=
	Residence

	S
	=
	State Government

	BP
	=
	Business type of service, personal name

	MI
	=
	Military – Not currently used by CenturyLink

	PO
	=
	Port

	RE
	=
	Regional

	RP
	=
	Residence type of service, business name

	SC
	=
	School

	SD
	=
	Special District

	TR
	=
	Tribal

	TW
	=
	Township


	NOTE 1:
	TOA valid entries are generic and may have different interpretations in different jurisdictions.

	
	

	NOTE 2:
	A valid entry of “BP” or “RP” may cause listings to appear in both business and residence sections of split directories and directory assistance.


15.    TOA - Type of Account (continued)

	RULE #
	Products
	Valid Entries

	1
	· All Products
	If TOS 1st character = 1, then TOA must be one of the following:

· B – Business

· BP – Business Type of Service, personal name

· C – County Govt.

· F – Federal Govt.

· L – Local Govt.

· S – State Govt.

· PO – Port

· RE – Regional Govt.

· SC – School

· SD – Special District

· TR – Tribal Govt.

· TW – Township Govt.

If TOS 1st character = 2, then TOA must be one of the following:

· R – Residence

· RP – Residence Type of Service Business Name

For Information Only:
· If TOS 1st char = 2 and TOA = RP then LTY must be 3.
· TOA=SC data is ignored.



	2
	· All Products


	If TOS 1st char = 3, then TOA must be:

· C = County

· F = Federal

· L = Local

· S = State

· PO = Port

· RE = Regional
· SC = School

· SD = Special District

· TR = Tribal

· TW = Township

Note:  
· When TOS = 3, all listings associated with that account must have the same TOA value.
· TOA=SC data is ignored.


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities.


15.    TOA - Type of Account (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	R
	C
	C
	
	
	
	

	Digital Line Side Port
	R
	C
	C
	
	
	
	

	DS0/Analog Trunk Port
	R
	C
	C
	
	
	
	

	DS1 Trunk Port
	R
	C
	C
	
	
	
	

	Facility Based Directory Listings (FBDL)
	R
	R
	R
	R
	
	R
	R

	Listings Only
	
	
	
	
	R
	
	

	Local Number Portability (LNP)
	
	R
	
	
	
	
	

	Resale - Centrex 21
	R
	C
	C
	C
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	C
	
	
	
	

	Resale - DID Trunks
	R
	C
	C
	R
	
	
	

	Resale - ISDN BRI
	R
	C
	C
	C
	
	
	

	Resale - ISDN PRI Trunks
	R
	C
	C
	C
	
	
	

	Resale – PAL
	R
	C
	C
	C
	
	
	

	Resale – PBX Trunk Service
	R
	C
	C
	C
	
	
	

	Resale - PBX Trunk Service - Designed
	R
	C
	C
	C
	
	
	

	Resale – POTS
	R
	C
	C
	C
	
	
	

	Resale - DSL
	
	R
	C
	
	
	
	

	Unbundled Local Loop
	R
	C
	C
	C
	
	
	

	Unbundled Local Loop Split
	R
	C
	
	C
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	UNE-P - Centrex 21
	R
	C
	C
	C
	
	
	

	UNE-P - Centrex 21 Split
	R
	C
	
	C
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	R
	C
	
	
	
	

	UNE-P - DSS Trunks
	R
	R
	C
	C
	
	
	

	UNE-P - ISDN BRI
	R
	C
	C
	C
	
	
	

	UNE-P - ISDN PRI Trunks
	R
	C
	C
	C
	
	
	

	UNE-P - PBX Trunks
	R
	C
	C
	C
	
	
	

	UNE-P - PBX Trunks Split
	R
	C
	
	C
	
	
	

	UNE-P - PBX/DID Trunks
	R
	C
	C
	R
	
	
	

	UNE-P - POTS
	R
	C
	C
	C
	
	
	

	UNE-P - POTS Split
	R
	C
	
	C
	
	
	


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	All Products except:

·  FBDL - Facility Based Directory Listings
· Local Number Portability (LNP) 
	This field is required unless LACT = D or Z.


	DATA CHARACTERISTICS:
	2 alpha characters


	EXAMPLE:
	F
	


	16.
DOI - Degree of Indent

	
	
	

	Identifies the degree of indentation for this listing.


	VALID ENTRIES:


	Blank, 0, 1, 2, 3, 4, 5, 6, 7


	NOTE 1:
	Straight-line listings and SLU headers are always zero (0).  Caption headers are not a listing on their own and would never have a DOI.

	
	

	NOTE 2:
	SLU indents, caption indents and caption sub-headers must be greater than zero (0).


	RULE #
	Products
	Valid Entries

	1
	All Products except:

· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field is not required when LACT = D or Z

· The CLEC must positively provide the level of indent (Default of 0).

· If STYC = SH or SL, then DOI must = blank or 0.

· If STYC = SI, then DOI can = 1 or 2.

· If STYC = CI, then DOI can = 1 through 7.

For information only:  CenturyLink will assign 0 when blank is received.

Listings must be nested, beginning at indent = 0 and going to a maximum of 7.  For example, a straight-line is considered at 0 DOI.  The indent listings must then be at 1 DOI.  A listing indented under a 1DOI listing would indent at 2 DOI.  You cannot indent at 2 DOI under a 0 DOI.

	2
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· The CLEC must positively provide the level of indent (Default of  0).
· If STYC = SH or SL, then DOI must = blank or 0.

· If STYC = SI, then DOI can = 1 or 2.

· If STYC = CI, then DOI can = 1 through 7.

For information only:  CenturyLink will assign 0 when blank is received.

Listings must be nested, beginning at indent = 0 and going to a maximum of 7.  For example, a straight-line is considered at 0 DOI.  The indent listings must then be at 1 DOI.  A listing indented under a 1DOI listing would indent at 2 DOI.  You cannot indent at 2 DOI under a 0 DOI.


	USAGE:
	This field is required for Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).



	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	
	C
	C


16.    DOI – Degree of Indent (continued)

	
	This field is conditional for All Products except Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).



	
	N
	V
	C
	T
	R
	W
	D



	
	R
	C
	C
	C
	C
	
	


	DATA CHARACTERISTICS:
	1 numeric character


	EXAMPLE:
	1


	17.
WPP - White Page Products – Not currently used by CenturyLink

	
	
	

	Identifies information about the White Page Products, Signature Listings, Personality Logo and Lines of Distinction.


	18.
LOCNUM - Location Number – Not currently used by CenturyLink

	
	
	

	Identifies the service location address/segment and each additional service address/segment with a unique number.


	19.
DLNUM - Directory Listing Number

	
	
	

	Identifies each listing within a request with a unique number.


	NOTE 1:
	Once DLNUM is generated, it cannot be changed and is retained through completion of the request.

	
	

	NOTE 2:
	The values are to be assigned consecutively and must be unique throughout the request at the PON level.


	USAGE:
	This field is required for Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).



	
	N
	V
	C
	T
	R
	W
	D



	
	R
	R
	R
	R
	
	R
	R


	
	This field is not required for All Products except Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).



	
	N
	V
	C
	T
	R
	W
	D



	
	N
	N
	N
	N
	N
	
	


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· IMAXML/GUI: This field is generated by the IMA system for you. 

· DLNUM must be unique within a single request/PON and sequential on the initial order starting with 0001.

· MANUAL/FAX: 

· DLNUM must be unique within a single request/PON and sequential on the initial order starting with 0001.


	DATA CHARACTERISTICS:
	4 numeric characters


	EXAMPLE:
	0
	0
	2
	3


	20.   
MTN - Main Telephone Number – Not currently used by CenturyLink 

	
	
	

	Identifies the main telephone number used to link the main listing with any other associated listings.


	21.
PPTN - Previous Provider Telephone Number – Not currently used by CenturyLink

	
	
	

	Identifies the end user's previous listed telephone number if the user is changing providers and telephone numbers.


	22.
DDQTY - Number of Delivery Segments

	
	
	

	Identifies the number of delivery address/information segments in this service request.


	VALID ENTRIES:



	RULE #
	Products
	Valid Entries

	1
	All Products 


	· 1 = Delivery Address or DIRQTYNC are being added or removed. 

· 2 = Delivery Address or DIRQTYNC or both are changing.

· Blank = No Delivery Address or DIRQTYNC information.


	USAGE:
	This field is conditional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	NOTE 1:
	Required when any delivery address/information segments are different from the service address or when directories are to be delivered to multiple addresses, otherwise optional.


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products 
	· DDQTY field is required when any field in the Delivery Address/Info Section is populated.

NOTE:

Delivery Address Information is only required when it is different from the Service Address.



	2
	· Local Number Portability (LNP)
	· If populated, DDQTY must be 1.




	DATA CHARACTERISTICS:
	2 numeric characters


	EXAMPLE:
	
	2


	23.
LTXQTY - Number of Listing Text Segments – Not currently used by CenturyLink

	
	
	

	Identifies the number of listing text segments in this service request.


4.4
LISTING INDICATORS SECTION

	The following rules apply for Facility Based Directory Listings (FBDL) for this section:



	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)
	· When LACT = D, Z, or O, the listing fields in this section must match the data retained in CenturyLink’s listings database for the corresponding listing.  No changes will be allowed to the listing.

· When LACT = I, listing must have a change to the data retained in CenturyLink’s listings database for the corresponding listing.
· LSR.ACT = V for CLEC to CLEC full migration with listing changes must include order activity for every listing/Listed Telephone Number (LTN) on the Account Number being migrated.  
Listings may be:

· Deleted DL.LACT = D
· Changed DL.LACT = O/I
· Added DL.LACT = N
· Migrated as is DL.LACT = Z.

· GUI Only: LSTR does not retain the asterisk used for reverse stylization, CLECs will need to include the asterisk on any order submitted using the Recap function.


	24.
DML - Direct Mail List

	
	
	

	Indicates whether this listing is to be omitted from any direct mail lists.


	VALID ENTRIES:

	O 
	= 
	Omit  


	USAGE:
	This field is conditional.


	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	O
	O
	O
	
	
	
	

	Digital Line Side Port
	O
	O
	O
	
	
	
	

	DS0/Analog Trunk Port
	O
	O
	O
	
	
	
	

	DS1 Trunk Port
	O
	O
	O
	
	
	
	

	Facility Based Directory Listings (FBDL)
	O
	O
	O
	O
	
	O
	O

	Listings Only
	
	
	
	
	O
	
	

	Local Number Portability (LNP)
	
	O
	
	
	
	
	

	Resale - Centrex 21
	O
	O
	O
	O
	
	
	

	Resale - Centrex Plus & Centron
	
	O
	O
	
	
	
	

	Resale - DID Trunks
	O
	O
	O
	O
	
	
	

	Resale - ISDN BRI
	O
	O
	O
	O
	
	
	

	Resale - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	Resale – PAL
	O
	O
	O
	O
	
	
	

	Resale – PBX Trunk Service
	O
	O
	O
	O
	
	
	

	Resale - PBX Trunk Service - Designed
	O
	O
	O
	O
	
	
	

	Resale – POTS
	O
	O
	O
	O
	
	
	

	Resale - DSL
	
	O
	O
	
	
	
	

	Unbundled Local Loop
	O
	O
	O
	O
	
	
	

	Unbundled Local Loop Split
	C
	C
	
	C
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	O
	
	
	
	
	

	UNE-P - Centrex 21
	O
	O
	O
	O
	
	
	

	UNE-P - Centrex 21 Split
	C
	C
	
	C
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	O
	O
	
	
	
	

	UNE-P - DSS Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN BRI
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks Split
	C
	C
	
	C
	
	
	

	UNE-P - PBX/DID Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - POTS
	O
	O
	O
	O
	
	
	

	UNE-P - POTS Split
	C
	C
	
	C
	
	
	


24.    DML – Direct Mail List (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· End-users who want their listings omitted from any directory lists (mail lists or telemarketing lists) sold by CenturyLink may request omission on a per listing basis.  There are no account level options. 



	2
	· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	O


	25.
NOSL - No Solicitation Indicator

	
	
	

	Indicates that this listing is not to be used for solicitation purposes.


	NOTE 1:
	May cause an identifying mark to be shown in published directory.


	VALID ENTRIES:

	Y 
	= 
	Place NOSL symbol in Directory

	Not Populated
	=
	 No NOSL


	USAGE:
	This field is conditional.


	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	O
	O
	O
	
	
	
	

	Digital Line Side Port
	O
	O
	O
	
	
	
	

	DS0/Analog Trunk Port
	O
	O
	O
	
	
	
	

	DS1 Trunk Port
	O
	O
	O
	
	
	
	

	Facility Based Directory Listings (FBDL)
	O
	O
	O
	O
	
	O
	O

	Listings Only
	
	
	
	
	O
	
	

	Local Number Portability (LNP)
	
	O
	
	
	
	
	

	Resale - Centrex 21
	O
	O
	O
	O
	
	
	

	Resale - Centrex Plus & Centron
	
	O
	O
	
	
	
	

	Resale - DID Trunks
	O
	O
	O
	O
	
	
	

	Resale - ISDN BRI
	O
	O
	O
	O
	
	
	

	Resale - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	Resale – PAL
	O
	O
	O
	O
	
	
	

	Resale – PBX Trunk Service
	O
	O
	O
	O
	
	
	

	Resale - PBX Trunk Service - Designed
	O
	O
	O
	O
	
	
	

	Resale – POTS
	O
	O
	O
	O
	
	
	

	Resale - DSL
	
	O
	O
	
	
	
	

	Unbundled Local Loop
	O
	O
	O
	O
	
	
	

	Unbundled Local Loop Split
	C
	C
	
	C
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	O
	
	
	
	
	

	UNE-P - Centrex 21
	O
	O
	O
	O
	
	
	

	UNE-P - Centrex 21 Split
	C
	C
	
	C
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	O
	O
	
	
	
	

	UNE-P - DSS Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN BRI
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks Split
	C
	C
	
	C
	
	
	

	UNE-P - PBX/DID Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - POTS
	O
	O
	O
	O
	
	
	

	UNE-P - POTS Split
	C
	C
	
	C
	
	
	


25.    NOSL – No Solicitation Indicator (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· This field puts a “no Solicitation” note in directory.  This field is optional only in Arizona when TOA = R or RP.  This is at a per-listing, not per-account level.

	2
	· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	Y


	26.
TMKT – Telemarketing

	
	
	

	Indicates that this listing is to be omitted from any telemarketing lists.


	VALID ENTRIES:



	O 
	=
	Omit from Telemarketing 

	Not Populated
	=
	Do not omit


	RULE #
	Products
	Valid Entries

	1
	· All Products
	· For Colorado Customer Service Records (CSRs) this converts to the CenturyLink listing instruction code (OATD).  

· For all other states, use the DML field.


	USAGE:
	This field is conditional.


	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	O
	O
	O
	
	
	
	

	Digital Line Side Port
	O
	O
	O
	
	
	
	

	DS0/Analog Trunk Port
	O
	O
	O
	
	
	
	

	DS1 Trunk Port
	O
	O
	O
	
	
	
	

	Facility Based Directory Listings (FBDL)
	O
	O
	O
	O
	
	O
	O

	Listings Only
	
	
	
	
	O
	
	

	Local Number Portability (LNP)
	
	O
	
	
	
	
	

	Resale - Centrex 21
	O
	O
	O
	O
	
	
	

	Resale - Centrex Plus & Centron
	
	O
	O
	
	
	
	

	Resale - DID Trunks
	O
	O
	O
	O
	
	
	

	Resale - ISDN BRI
	O
	O
	O
	O
	
	
	

	Resale - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	Resale – PAL
	O
	O
	O
	O
	
	
	

	Resale – PBX Trunk Service
	O
	O
	O
	O
	
	
	

	Resale - PBX Trunk Service - Designed
	O
	O
	O
	O
	
	
	

	Resale – POTS
	O
	O
	O
	O
	
	
	

	Resale - DSL
	
	O
	O
	
	
	
	

	Unbundled Local Loop
	O
	O
	O
	O
	
	
	

	Unbundled Local Loop Split
	C
	C
	
	C
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	O
	
	
	
	
	

	UNE-P - Centrex 21
	O
	O
	O
	O
	
	
	

	UNE-P - Centrex 21 Split
	C
	C
	
	C
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	O
	O
	
	
	
	

	UNE-P - DSS Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN BRI
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	


26.    TMKT – Telemarketing (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	UNE-P - PBX Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks Split
	C
	C
	
	C
	
	
	

	UNE-P - PBX/DID Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - POTS
	O
	O
	O
	O
	
	
	

	UNE-P - POTS Split
	C
	C
	
	C
	
	
	


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· This field allows customer to request listing omission from telemarketing lists and address telephone directories, but be available to direct mail lists. This option applies per listing, not per account.

· If the DML field is used, then TMKT is not necessary.

	2
	· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	O


	27.
BRO - Business/Residence Placement Override

	
	
	

	Identifies an override of the normal placement of business or residence listings.


	NOTE 1:
	Overrides placement that would normally happen based on the value of the TOA field.


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	CenturyLink’s default placement in residence or business sections is determined by the combination of  TOS and TOA:

	
	
	When TOS is:
	And TOA is:
	Section appearance is:

	
	
	1
	B
	Business

	
	
	1
	BP
	Business & Residence

	
	
	2
	R
	Residence

	
	
	2
	RP
	Residence & Business

	
	
	3
	C, F, L, S, PO, RE, SD, TR, TW, SC
	Business or Government (dependent upon whether publisher includes a government section)


	VALID ENTRIES:



	A
	=
	Place listing in both business and residence sections in directory and DA – not currently used by CenturyLink

	B
	=
	Place listing only in the business section in directory and DA

	R
	=
	Place listing only in the residence section in directory and DA

	Not Populated
	=
	No override required.  (Default listing placement based on Rule 1 definition above.)


27.    BRO – Business/Residence Placement Override (continued)

	USAGE:
	This field is conditional.


	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	O
	O
	O
	
	
	
	

	Digital Line Side Port
	O
	O
	O
	
	
	
	

	DS0/Analog Trunk Port
	O
	O
	O
	
	
	
	

	DS1 Trunk Port
	O
	O
	O
	
	
	
	

	Facility Based Directory Listings (FBDL)
	O
	O
	O
	O
	
	O
	O

	Listings Only
	
	
	
	
	O
	
	

	Local Number Portability (LNP)
	
	O
	
	
	
	
	

	Resale - Centrex 21
	O
	O
	O
	O
	
	
	

	Resale - Centrex Plus & Centron
	
	O
	O
	
	
	
	

	Resale - DID Trunks
	O
	O
	O
	O
	
	
	

	Resale - ISDN BRI
	O
	O
	O
	O
	
	
	

	Resale - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	Resale – PAL
	O
	O
	O
	O
	
	
	

	Resale – PBX Trunk Service
	O
	O
	O
	O
	
	
	

	Resale - PBX Trunk Service - Designed
	O
	O
	O
	O
	
	
	

	Resale – POTS
	O
	O
	O
	O
	
	
	

	Resale - DSL
	
	O
	O
	
	
	
	

	Unbundled Local Loop
	O
	O
	O
	O
	
	
	

	Unbundled Local Loop Split
	C
	C
	
	C
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	O
	
	
	
	
	

	UNE-P - Centrex 21
	O
	O
	O
	O
	
	
	

	UNE-P - Centrex 21 Split
	C
	C
	
	C
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	O
	O
	
	
	
	

	UNE-P - DSS Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN BRI
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks Split
	C
	C
	
	C
	
	
	

	UNE-P - PBX/DID Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - POTS
	O
	O
	O
	O
	
	
	

	UNE-P - POTS Split
	C
	C
	
	C
	
	
	


27.    BRO – Business/Residence Placement Override (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Product except:

· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field is optional when the Business Name is a person’s name (TOA = BP) and LACT does not = D or Z. 

· This field is not valid when TOA = R or RP.

	2
	· UNE-P Products
	· UNE-P Residence end-user listings should only appear in the residence section of the directory, therefore, BRO = R is necessary to override the UNE-P business account type.

	3
	· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.

	4
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field is optional when Business Name is a person’s name (TOA = BP).

· This field is not valid when TOA = R or RP.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	R


	28.
ADV - Advance to Directory Indicator – Not currently used by CenturyLink

	
	
	

	Indicates a request that the listing be advanced to the directory publisher in order to meet a book close.


	29.
STR - Street Address Directory – Not currently used by CenturyLink

	
	
	

	Identifies whether this listing is to be omitted from the street address (reverse) directory.


	30.
DLNM - Dual Name Listing – Not currently used by CenturyLink

	
	
	

	Indicates that this listing contains multiple first names, e.g., Smith Betty & John and that in Directory Assistance (DA) the listing should retrieve with a request for Smith John or Smith Betty.


	31.
PROF - Professional Identifier – Not currently used by CenturyLink

	
	
	

	Indicates that this is a professional listing.


	32.
DIRIDL - Directory Identifier – Not currently used by CenturyLink

	
	
	

	Identifies the directory in which to place the listing.


	33.
DIRNAME – Directory Name

	
	
	

	Identifies the name of a directory in which to place a foreign listing.


	VALID ENTRIES:


	Directory name (English version) 


	RULE #
	Products
	Valid Entries

	1
	· All Products 
	· English version of directory name, state code. Example: DENVER, CO 

· The CenturyLink Foreign Directory Name Table is available as a downloadable document on the CenturyLink Wholesale Web site, listed in the Table of Contents following Directory Listing (DL), at www.centurylink.com/wholesale/clecs/lsog.html.


	USAGE:
	This field is conditional.

	
	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products 
	· Directory Name identifies the name of a directory in which to place a Foreign Listing. Book / Book Section name and state name (preceded by a comma and space) are required in this field.
· This field is required if the first character of the RTY = F or if NSTN is populated, otherwise not applicable.




	DATA CHARACTERISTICS:
	35 alphanumeric characters


	EXAMPLE:

	

	G
	R
	A
	N
	D
	
	J
	U
	N
	C
	T
	I
	O
	N
	,
	
	C
	O
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	


	34.
DIRSUB - Directory Subsection – Not currently used by CenturyLink

	
	
	

	Identifies the subsection of a directory in which to place the listing.


	35.
LID1 - Scoping Zip – Not currently used by CenturyLink

	
	
	

	Identifies the zip code or postal code that will aid in identifying the directory in which to place the listing.


	36.
LID2 - Additional Scoping Information – Not currently used by CenturyLink

	
	
	

	Identifies additional descriptive scoping information required to identify the directory in which to place the listing, e.g., tax area rate (TAR) code.


	37.  OMSD - Omit From Secondary Directory – Not currently used by CenturyLink

	
	
	

	Indicates in which secondary directory or directories this listing is not to appear.


4.5 LISTING INSTRUCTION SECTION
	The following rules apply for Facility Based Directory Listings (FBDL) and Local Number Portability (LNP) with Directory Listings for this section:




	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)
	· When LACT = D, Z, or O, the listing fields in this section must match the data retained in CenturyLink’s listings database for the corresponding listing.  No changes will be allowed to the listing.
· When LACT = I, listing must have a change to the data retained in CenturyLink’s listings database for the corresponding listing.
· LSR.ACT = V for CLEC to CLEC full migration with listing changes must include order activity for every listing/Listed Telephone Number (LTN) on the Account Number being migrated.  
Listings may be:

· Deleted DL.LACT = D
· Changed DL.LACT = O/I
· Added DL.LACT = N
· Migrated as is DL.LACT = Z.

	2
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· GUI Only: LSTR does not retain the asterisk used for reverse stylization, CLECs will need to include the asterisk on any order submitted using the Recap function.
· LSTR RECAP does not retain the Listed Address FLOOR, ROOM/MAIL STOP and BLDG fields. Providers will need to include data for these fields on any order submitted using the Recap function.


	38.
LTN - Listed Telephone Number

	
	
	

	Identifies the telephone number that may be included in the directory and/or quoted in Directory Assistance (DA).


	NOTE 1:
	The usage is based on the LTY, RTY and STYC field entries.


	VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	All Products except: 

· Unbundled Local Loop

· Unbundled Local Loop/Local Number Portability (LNP) 

· UNE-P - Centrex 21 Split

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· Field must be numeric and 12 characters, with dashes in positions 4 and 8.  

· IMA XML/GUI:

· First twelve characters of the EU Form AN field are used according to the Business Rules.  

· MANUAL/FAX Users:

· Enter the first twelve characters to match the AN field on the EU form

	2
	· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· LTN must be numeric.


	USAGE:
	This field is conditional.


	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


38. LTN - Listed Telephone Number (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Analog Line Side Port

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Listings Only

· Resale - Centrex Plus & Centron 

· Resale - Centrex 21

· Resale - DID Trunks

· Resale - ISDN BRI 

· Resale - ISDN PRI Trunks

· Resale – PBX Trunk Service

· Resale - PBX Trunk Service – Designed

· Resale - PAL

· Resale - POTS

· Resale - DSL
· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P -  Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P -  DSS Trunks

· UNE-P -  ISDN BRI

· UNE-P -  ISDN PRI Trunks

· UNE-P -  PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P -  PBX/DID Trunks

· UNE-P -  POTS

· UNE-P - POTS Split
	· When RTY = LAL and NSTN is blank, this field is required.

· Not applicable when RTY = XL.

· If NSTN is populated, then LTN must be blank.

· If not present for other listing types and NSTN is blank, then CenturyLink automatically defaults the LTN to the AN on the EU form.

	2
	· Facility Based Directory Listings (FBDL)
	· This field is required if NSTN is blank.

· If RTY = LML and LACT = O and EAN is present, then LTN must = EAN entry from LSR Form.

· If RTY = LML and LACT = I or Z, then LTN must = AN entry on the LSR Form.

· If DL RTY = LML, and LSR ACT = N, V, D, or W, then DL LTN must equal the LSR AN data.


38.    LTN – Listed Telephone Number (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	3
	All Products except: 
· Local Number Portability (LNP)
	· When RTY = LAM and the LAM LACT = N, the LAM LTN cannot be equal to the LTN of the LML when the LACT of the LML = I, N, or Z on the same LSR.

· When RTY = LAM and the LAM LACT = I or Z, the LAM LTN cannot be equal to the LTN of the LML when the LACT of the LML = I or Z on the same LSR.

	4
	· Analog Line Side Port

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Resale – ISDN BRI 

· Resale – ISDN PRI Trunks

· Resale – PAL

· Resale – PBX Trunk Service

· Resale – PBX Trunk Service – Designed

· Resale – POTS

· Resale – DSL
· UNE-P – Centrex 21 Split

· UNE-P -  DSS Trunks

· UNE-P -  ISDN BRI

· UNE-P -  ISDN PRI Trunks

· UNE-P -  PBX Trunks

· UNE-P – PBX Trunks Split

· UNE-P -  POTS

· UNE-P – POTS Split
	· If LACT = I, LTN cannot = OTN.

	5
	· Unbundled Local Loop
	· The LTN must match the value specified in the CKR field on the LS Form.

· This field is required if ACT = C and LACT = N, I or D. 

· This field is required if ACT = V and LACT = N, I, D or Z.

· This field is required if ACT = T and the LACT = N or Z.

· This field is required if ACT = C and LACT = O. 


38.    LTN – Listed Telephone Number (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	6
	· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· The LTN must match the value specified in the CKR field on the LSNP Form.

· This field is required if ACT=V and LACT = N, I, D or Z.

· This field is required if ACT=V and LACT = O.

	7
	· Unbundled Local Loop Split
	· This field is required if ACT = V and LACT = N, I, D or Z.

· This field is required if ACT = T and the LACT = N or Z.

· The LTN field on the DL form must match the value specified in the CKR field on the LS form.

	8
	· Local Number Portability (LNP)
	· This field is required if NSTN is blank.
· If RTY = LML and DL.LACT = N, then LTN on the DL, where RTY = LML, must be the AN of the facility based listing to be established in the backend system.

· When RTY = LAM and the LAM LACT = N, the LAM LTN cannot be equal to the LTN of the LML


	NOTE 1:
	Required when the NSTN field is not populated and there is to be a listed, non-listed, or non pub telephone number, otherwise optional.


	DATA CHARACTERISTICS:
	12 alphanumeric characters 


	EXAMPLE:
	2
	0
	1
	-
	9
	8
	1
	-
	3
	5
	0
	0


	39.
NSTN - Non Standard Telephone Number

	
	
	

	Identifies a telephone number which is not in the standard North American Numbering Plan format, e.g., vanity numbers, Enterprise, 911.


	NOTE 1:
	When NSTN is a vanity number, the numeric equivalent is required in the LTN field.


VALID ENTRIES: 1st character cannot be a space.
	USAGE:
	This field is conditional.

	

	
	N
	V
	C
	T
	R
	W
	D

	
	C
	C
	C
	C
	C
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except:

· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· This field is required if Local Additional Listing (RTY = LAL) and LTN is blank.

· If LTN is present then NSTN must be blank.

· NSTN is not allowed when RTY = LML.

· Not applicable for XL (RTY = LXL or FXL). Used for telephone numbers with alpha chars (use lower and upper case), such as Vanity listings (not available in Eastern region).  
· Asterisk may be used for reverse stylization
· DIRNAME always required when NSTN used.

· When NSTN is a vanity number, a numeric listing must be associated with the alpha display and must immediately follow the alpha line.

	2
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field is required if LTN = blank.

· Not applicable for XL (RTY = LXL or FXL).  

· Used for telephone numbers with alpha characters (use lower and upper case), such as Vanity listings (not available in Eastern Region). 

· Asterisk may be used for reverse stylization.

· DIRNAME always required when NSTN used.  

· If LTN present then NSTN must be blank.
· NSTN is not allowed when RTY = LML. 

· When NSTN is a vanity number, a numeric listing must be associated with the alpha display and must immediately follow the alpha line.


	DATA CHARACTERISTICS:
	20 alphanumeric characters


	EXAMPLES:

	

	3
	0
	3
	
	8
	9
	6
	-
	C
	*
	A
	*
	S
	*
	H
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	1
	
	8
	0
	0
	
	F
	*
	O
	*
	R
	-
	H
	*
	E
	*
	L
	*
	P
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	9
	1
	1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	40.
OMTN - Omit TN

	
	
	

	Indicates whether or not the telephone number is to be omitted from the listing.


	NOTE 1:
	This field should be set when LTXTY is “XL”, “EM”, “UL”, or “CR” with LTEXT containing the See “verbiage”.


	VALID ENTRIES:

	O 
	=
	Omit

	Not Populated
	=
	Do not omit


	USAGE:
	This field is conditional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· All Products 


	· This field is required if RTY = LCR or FCR and the LTEXT field begins with the word “See”.
· Required when RTY = LXL, LEM, LUL, FXL, FEM, or FUL.
· If Main List (RTY = LML), the TN cannot be omitted (OMTN is not applicable).


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	O


	41.
LEX - Local Exchange – Not currently used by CenturyLink

	
	
	

	Indicates the provider's local NPA and NXX.


	42.
DNA - Do Not Abbreviate – Not currently used by CenturyLink

	
	
	

	Indicates data in supplied fields must not be abbreviated.


	43.
LNPL - Letter Name Placement

	
	
	

	Identifies the alphabetic placement of the listing based on the LNLN field.


	VALID ENTRIES:


	L = Letter placement
	
	


	NOTE 1:
	Listing placement will default to word placement unless "L" (letter placement) is specified.  LNLN = ABC with letter placement would file as A B C.  LNLN = ABC without letter placement would file as Abc.  Both would print as ABC.


	USAGE:
	This field is optional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	O
	O
	O
	O
	O
	O
	O


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products 
	· This field overrides the default of word placement with letter placement for business listings that have an acronym or single letters for their legal business name.  For example, “TWA” would be placed in the book using all three letters as word placement.  Using letter placement, only the letter “T” would be used for placement in the book.  If the field is left blank, word placement will be used.

· LNPL can only be populated when TOA = B.

	2
	· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	L


	44.
LNLN - Listed Name Last 

	
	
	

	Indicates the first word for business listings or the complete last name (surname) for residence listings.


	RULE #
	Products
	Valid Entries

	1
	· All Products
	The following special characters are allowed in this field:

· & (ampersand): replaces the word “and” in business listings (TOA = B).  It is not used for alphabetizing.  Requires PLA if used for alphabetizing.  Spaces are not allowed before or after the ampersand.  The character following the ampersand will appear in upper case.  Note: Not valid when TOA = R.
· ‘(apostrophe): will capitalize next letter unless it is a terminal s (e.g., Hardee’s).  Note:  By definition, an S is only terminal when it is followed by a space.  If the apostrophe S is followed by anything else, such as a hyphen, parenthesis, etc., it is not considered terminal. An asterisk would be required for reverse stylization.
· * (asterisk): used for reverse capitalization and must be followed by an alpha character. Does not appear in a listing.
· ! (exclamation point): valid as first or other character and can only be used in business listings (TOA = B).  Valid in central and western regions only and requires PLA if used for alphabetizing.  Will capitalize a letter following an exclamation point.

· - (hyphen): not valid as first character and must be preceded by and followed by a number or letter.  Will capitalize a letter following a hyphen and requires PLA to alphabetize as one word.

· # (number sign): may be used as substitute for the word “number” and may not be used as the first character.  If the word number is used for a business listing, PLA is required.

· % (percentage): may not be used as first character in a listing in Eastern region.  Can only be used in business listings (TOA = B) in Eastern region.  Requires PLA if used for alphabetizing.  Will not capitalize a letter following a percentage.

· . (period/dot/point): not valid as first character and must be preceded and followed by a number or letter.  Can only be used in business listings (TOA = B), e.g., radio call numbers (98.6 FM).  Requires PLA if used for alphabetizing.  Will not capitalize a letter following a period.

· / (virgule): must be preceded and followed by a letter or number.  Two virgules are required for a single virgule to appear in the LNLN and can only be used in business listings (TOA = B).  Valid in eastern and western regions only.  Capitalizes letter following a virgule.




44.  LNLN - Listed Name Last (continued)

	RULE #
	Products
	Valid Entries

	
	
	The following special characters are not allowed in this field:

· @ at sign

· \ back slash

· : colon

· , comma
· -- consecutive hyphens

· $ dollar sign

· = equal sign
· ( parenthesis – open

· ) parenthesis - close
· + plus sign

· ? question mark

· “ quotation mark

· ; semicolon
· _ underscore
If one of these characters is inadvertently sent, rules for alphabetizing or stylization will not be invoked.


	USAGE:
	This field is required.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	R
	R
	R
	R
	R
	R
	R


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· For residence, this is the last name.  If the residential listing consists of one name only, CenturyLink may request legal proof of the end-user’s name.
· For business, this is the first word only of the business name (TOA = B).
· Business (TOA = B) names often include the word 'the' as the first word.  Generally, these companies prefer to be alphabetized by the second word rather than the word 'the'.  This makes the listing easier to locate in Directory Assistance (DA) and a directory.
· For indented listings, this field is used to recap/define the Straight Line Header or Caption Header.

· CenturyLink may request the end-user’s state business license to ensure that the listing accurately identifies the business end-user as it is publicly known and registered.

· Consecutive spaces are not allowed.


	DATA CHARACTERISTICS:
	50 alphanumeric characters


44.  LNLN - Listed Name Last (continued)

	EXAMPLES:

	

	A
	m
	e
	r
	i
	c
	a
	n
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	K
	i
	l
	e
	y
	-
	S
	m
	i
	t
	h
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	S
	a
	i
	n
	t
	
	J
	a
	m
	e
	s
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	 45.
LNFN - Listed Name First 

	
	
	

	Identifies the continuation of the name for Business and Government listings.  For residence listings it identifies the first name(s), middle name(s) and initials.


	VALID ENTRIES: 



	The following special characters are allowed in this field:
·  & (ampersand): required for residential dual name listings (TOA = R) and may replace the word “and” in business listings (TOA = B). A space is preferred before or after the ampersand. If a space does not follow the ampersand, the following character will appear in upper case.

· ’ (apostrophe): will capitalize next letter unless it is a terminal s, (e.g., Hardee’s).  Note:  An S is only terminal when it is followed by a space.  If the apostrophe S is followed by anything else, such as a hyphen, parenthesis, etc., it is not considered terminal. An asterisk would be required for reverse stylization.
· * (asterisk): used for reverse capitalization and must be followed by a letter. Does not appear in a listing.

· : (colon): used for time of day e.g., 5:30 and can only be used in business listings (TOA = B).

· $ (dollar sign): not valid as first character and requires PLA if to be used for alphabetizing.

· ! (exclamation point): valid as first or other character and can only be used in business listings (TOA = B). Valid in central and western regions only and requires PLA if used for alphabetizing followed by a letter. Will capitalize the letter following an exclamation point.

·  - (hyphen): not valid as first character and must be preceded by and followed by a letter or number. Capitalizes a letter following a hyphen and requires PLA to alphabetize as one word.

· () (parentheses): first letter following a parenthesis will be capitalized. Double parentheses are required for a single set of parentheses to appear in the LNFN. If a space does not follow the closed parenthesis, the subsequent character will appear in lower case.

·  % (percentage): can only be used in business listings (TOA = B) in eastern region. Requires PLA if used for alphabetizing. Will not capitalize the letter following a percentage sign.

· . (period/dot/point): not valid as first character and must be preceded and followed by a letter or number. Can only be used in business listings (TOA = B), e.g., radio call numbers (98.6 FM) and will not capitalize a letter following a period. Requires PLA if used for alphabetizing.
· # (number sign): may be used as a substitute for the word “number” and may not be used as the first character. If the word number is used for a business listing, PLA is required.

· ? (question mark): requires PLA if used for alphabetizing.

· ' (quotation mark): a space must precede the left mark and follow the right mark. A character must follow the left mark and precede the right mark.



44   LNFN - Listed Name First (continued)

·  / (virgule): must be preceded and followed by a letter or number. Two virgules are required for a single virgule to appear in the LNFN and can only be used in business listings. Valid in eastern and western regions only. Capitalizes the letter following the virgule and requires PLA to alphabetize as one word.

The following characters are not valid and will not print in a directory, even though you may see them on a CenturyLink Customer Service Record (CSR):
· @ at sign

· \ back slash

· , comma

· - - consecutive hyphens

· = equal sign

· +  plus sign

· ; semicolon

· _ underscore

If one of these characters is inadvertently sent, rules for alphabetizing or stylization will not be invoked.

	USAGE:
	This field is conditional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· This field is required for a residence, unless the person legally has no first name or initial.  If the residential listing consists of one name only, CenturyLink may request legal proof of the end-user’s name.

· For business, this is the rest of the business name. 
· This is used to define the listing text for listings that are not indented.  
· For indented listings, this field is used to recap/define the Straight Line Header or Caption Header. 
· CenturyLink may request the end-user’s state business license to ensure that the listing accurately identifies the business end-user as it is publicly known and registered.
· Consecutive spaces are not allowed.
· The LNFN is required when the TOA = R or BP.

· For dual name listings, the TL, TITLE or DES for the first name should be included in the LNFN field, including stylization.  

For example: 
LNFN  Tom I*I*I & Mary    
            Anne m*d & Jack 

· A nickname for the first name of a dual name listing should be enclosed in double parenthesis.  

For example: 

              LNFN  Robert ((Bobby)) & Sue


45.    LNFN - Listed Name First (continued)

	DATA CHARACTERISTICS:
	100 alphanumeric characters


	EXAMPLES:

	

	R
	e
	d
	
	C
	r
	o
	s
	s
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	A
	n
	n
	e
	
	m
	*
	d
	
	&
	
	J
	a
	c
	k
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	45a.
HS – Header Status – CenturyLink-Specific Field    

	
	
	

	Identifies whether the caption or SLU Header is new or existing.


	VALID ENTRIES:

	E
	=
	Existing

	N
	=
	New


	RULE #
	Products
	Valid Entries

	1
	· Listings Only

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P -  Centrex Plus and UNE-P - Centron

· UNE-P -  Centrex 21

· UNE-P - Centrex 21 Split
	· When HS = E, recapped listing must already exist or have been defined through a previous DL form within the same or previous request.  

· When HS = N the header or sub-headers are defined here. 

· The text for the level 0 listing must be present in LNLN and LNFN fields.

	2
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field will always equal E when the STYC = SI (since the SLU header must always be established on its own DL form.) Field is required when DOI is greater than zero, otherwise not applicable.


45a.    HS – Header Status (continued)

	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLES:
	N


	45b.
HTN – Header Telephone Number – CenturyLink-Specific Field    

	
	
	

	Identifies the telephone number of the SLU Header.


	VALID ENTRIES:


	Telephone number

	Blank


	USAGE:
	The following matrix provides specific usage requirements for various combinations of products and activities:


	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	C
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	C
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


45b.
HTN – Header Telephone Number (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P -  Centrex Plus and UNE-P - Centron

· UNE-P -  Centrex 21

· UNE-P - Centrex 21 Split
	· This field is required if STYC = SI and HNSTN is blank, otherwise not applicable.

· If HNSTN is present then HTN must be blank.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P -  Centrex Plus and UNE-P - Centron

· UNE-P -  Centrex 21

· UNE-P - Centrex 21 Split
	· Dashes are required in positions 4 and 8.

· Remaining positions must be numeric.


	EXAMPLE:

	

	3
	0
	7
	-
	7
	7
	7
	-
	1
	2
	3
	4


	45c. HNSTN – Header Non-Standard Telephone Number – CenturyLink-Specific Field   

	
	
	

	Identifies the non-standard telephone number of the SLU Header.


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	C
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	C
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


45c.    HNSTN – Header Non-Standard Telephone Number – CenturyLink-Specific Field (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P – Centrex Plus and UNE-P -  Centron

· UNE-P -  Centrex 21

· UNE-P - Centrex 21 Split
	· This field is required if STYC = SI and HTN is blank, otherwise not applicable.

· If HTN is present then HNSTN must be blank.


	DATA CHARACTERISTICS:
	20 alphanumeric characters


	EXAMPLE:

	

	3
	0
	3
	-
	J
	O
	E
	-
	P
	A
	D
	I
	
	
	
	
	
	
	
	


	46.
DES - Designation

	
	
	

	Indicates the professional designation phrase of a business listing.  Typically prints in the white pages and is used to identify the type of business when it is not inherently obvious from the name.  (e.g., Bob Smith plmbr)


	VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· All Products 
	· CenturyLink does not have a list of valid designations to use. By using the first 3 letters of the word and all subsequent consonants, you create abbreviations to use in this field.  It is important that the abbreviation be understandable.  This field is not used to describe products or to gain competitive advantage.


	USAGE:
	This field is optional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	O
	O
	O
	O
	O
	O
	O


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· Entries are always printed in “lower case” unless an asterisk (*) precedes a letter to be capitalized.

· More than one DES can be defined in this field with a space between.

· A Residence listing may have a DES only when it is necessary to distinguish between “like” listings. (e.g., Smith, John Smith, John atty).
· For a dual name listing, e.g., Smith Tom & Melissa, the DES will apply to the second name.  Example:  Smith Tom & Melissa atty
· The DES for the first name of a dual name should be included in the LNFN field.


	DATA CHARACTERISTICS:
	25 alphanumeric characters


	EXAMPLES:

	

	c
	o
	n
	s
	l
	t
	n
	t
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	p
	l
	m
	b
	r
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	*
	M
	*
	F
	*
	S
	*
	C
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	47.
TL - Title of Lineage

	
	
	

	Indicates a phrase used to designate a person’s lineage, e.g., Jr, Sr, III.


VALID ENTRIES: 

	RULE #
	PRODUCTS
	Valid Entries

	1
	· All Products
	· Alpha, numeric and allow an asterisk (*) for reverse capitalization. Entries reviewed by CenturyLink for reasonableness.


	USAGE:
	This field is optional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	O
	O
	O
	O
	O
	O
	O


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· First letter of this field will be capitalized in the white page directory.  Subsequent letters will appear in lower case letters, unless an asterisk (*) precedes the letter to be capitalized. 

· More than one title can be defined in this field with a space between them.

· For a dual name listing, i.e., Smith Melissa & Tom, the TL will apply to the second name.  Example:  Smith Melissa & Tom Jr
· The TL for the first name of a dual name should be included in the LNFN field.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLES:
	J
	r
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	I
	*
	I
	*
	I
	
	
	
	
	
	
	


	48.
TITLE1 - Title of Address 1

	
	
	

	Indicates a phrase used to address a listed person, e.g., Mr, Dr, Rev, Ms, Sgt, Col.


	
	


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· This field may include multiple titles, as long as they are separated by a space, but synonymous titles should be avoided.

· The first letter of a title will be capitalized in a directory; subsequent letters will be in lower case unless an asterisk (*) precedes the letter.


VALID ENTRIES: 

	RULE #
	PRODUCTS
	Valid Entries

	1
	· All Products
	· Alpha, numeric and allow an asterisk (*) for reverse capitalization. Entries reviewed by CenturyLink for reasonableness.


	USAGE:
	This field is optional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	O
	O
	O
	O
	O
	O
	O


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· This field may include multiple titles, as long as they are separated by a space, but synonymous titles should be avoided, e.g., Dr PhD.

· The first letter of a title will be capitalized in a directory; subsequent letters will be in lower case unless an asterisk (*) precedes the letter.

· For a dual name listing, i.e., Smith Melissa & Tom, the TITLE1 will apply to the second name.  Example:  Smith Melissa & Tom Jr
· The TITLE1 for the first name of a dual name should be included in the LNFN field.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLES:
	D
	r
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	P
	a
	s
	t
	o
	r
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	M
	a
	j
	
	
	
	
	
	
	
	
	


	49.
TITLE2 - Title of Address 2 – Not currently used by CenturyLink

	
	
	

	Indicates additional phrases used to further identify the individual, e.g., degrees, military rank.


	50.
TLD - Title of Lineage for Dual Name – Not currently used by CenturyLink 

	
	
	

	Indicates a phrase used to designate lineage for the second name of a dual name listing, e.g., Jr, Sr, III, etc.


	51.
TITLE1D - Title of Address 1 for Dual Name – Not currently used by CenturyLink 

	
	
	

	Indicates a phrase used to address the second name of a dual name listing, e.g., Mr, Dr, Rev, Ms.


	52.
TITLE2D - Title of Address 2 for Dual Name – Not currently used by CenturyLink

	
	
	

	Indicates additional phrases used to further identify the second name of the dual name listing, e.g., degrees, military rank.


	53.
NICK - Nickname

	
	
	

	Indicates the listed person’s nickname.


	NOTE 1:
	This is in addition to the Listed Name fields (LNLN, LNFN).


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· Printed appearance in a directory will be enclosed in parenthesis, e.g., Doe, John (Slim).
· Entries to be reviewed by CenturyLink to determine if nickname is reasonable.


	USAGE:
	This field is optional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	O
	O
	O
	O
	O
	O
	O


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Local Number Portability (LNP)

· Facility Based Directory Listings (FBDL)

	· The NICK for the first name of a dual name should be enclosed in double parenthesis and included in the LNFN field.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLE:
	S
	l
	i
	m
	
	
	
	
	
	
	
	


	54.
PLA - Place Listing As

	
	
	

	Identifies the special filing words that should be used instead of the listed name if the customer wishes to override the normal alphabetizing.


	NOTE 1:
	This is used, in particular, for words that are numeric, e.g., 1040 Tax could file as One Zero Forty Tax, Ten Forty Tax, One Zero Four Zero Tax.

	NOTE 2:
	May be in upper or lower case.  The result will be the same.


VALID ENTRIES: 

	RULE #
	PRODUCTS
	Valid Entries

	1
	· All Products
	· * is not allowed in this field.

· ; is not allowed in this field.



	USAGE:
	This field is optional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	O
	O
	O
	O
	O
	O
	O


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	This field represents the correct alphabetical sequence when more than one alphabetical sequence could apply to a listing and/or when special characters and numbers are part of the LNLN/LNFN.  
Examples:
1040 Tax Service

PLA = Ten Forty Tax Service

William The X*V*I Apartments 

PLA= William The Sixteenth Apartments

777 Corp 

PLA = Three Sevens Corp

AAA Services

PLA = Triple A Services
1st Place Autos
PLA = First Place Autos
More $ Investments

PLA = More Money Investments

· PLA required for business (TOA = B) listings that contain a single number with a suffix, e.g., 1st, 2nd, etc., or multiple numbers in the LNLN/LNFN fields. PLA is not required for business listings with a single number.

· PLA is not allowed on residential listings (TOA = R). 

· PLA is not required on Non-Pub (LTY = 3).

· PLA should be entered when a listing contains a special character used for alphabetizing.


	DATA CHARACTERISTICS:
	80 alphanumeric characters


	EXAMPLE:

	

	T
	e
	n
	
	F
	o
	r
	t
	y
	
	T
	a
	x
	
	S
	e
	r
	v
	i
	c
	e
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	


	55.
LTXNUM - Line of Text Reference Number – Not currently used by CenturyLink

	
	
	

	Identifies each line of information for a listing with a unique number.


	55a.
SO – Sequence Override – CenturyLink-Specific Field     

	
	
	

	Identifies that normal sequencing for an “indent” should be overridden. 


	VALID ENTRIES:


	A
	=
	File “after” (same as (FOL) on CenturyLink service record)

	F
	=
	File “first” (same as (PRE) on CenturyLink service record)


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	O
	O
	O
	O
	
	O
	O

	Listings Only
	
	
	
	
	O
	
	

	Local Number Portability (LNP)
	
	O
	
	
	
	
	

	Resale - Centrex 21
	O
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	O
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	O
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	O
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


55a.
SO – Sequence Override – CenturyLink-Specific Field (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)
	· This field is only applicable when STYC = CI or SI.

· SO is only valid when LACT = N or O and I.

· Special sequencing should not be included on a “recapped” listing (LACT = Z) or a listing being deleted (LACT = D).

	2
	· UNE-P - Centrex 21 Split

· UNE-P - POTS Split

· UNE-P - PBX Trunks Split

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· This field is optional, however if this field is populated, it will be validated against Valid Entries. 

	3
	· Local Number Portability (LNP)
	· SO is only applicable when STYC = CI or SI.
· SO is only valid when LACT = N.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	F


	55b.
FAINFO – File After Information – CenturyLink-Specific Field

	
	
	

	Identifies up to the first 100 characters of the text on the indent or sub-caption Header being filed after at the same level of indent.


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


55b.
FAINFO – File After Information – CenturyLink-Specific Field (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P -  Centrex Plus and UNE-P - Centron

· UNE-P -  Centrex 21

· UNE-P - Centrex 21 Split
	· If LACT is either I or N and SO = A, then this field is required.
· Not Required if SO = F.

	2
	· Local Number Portability (LNP)
	· If LACT is N and SO = A, then this field is required.

· If SO = F then this field is not required.


	DATA CHARACTERISTICS:
	100 alphanumeric characters


	EXAMPLE:

	

	S
	e
	r
	v
	i
	c
	e
	
	D
	e
	p
	t
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	55c.
FATN – File After Telephone Number – CenturyLink-Specific Field

	
	
	

	Identifies the telephone number on the “file after” indent listing.


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


55c.
 FATN – File After Telephone Number – CenturyLink-Specific Field (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P -  Centrex Plus and UNE-P - Centron

· UNE-P -  Centrex 21

· UNE-P - Centrex 21 Split
	· Required when FAINFO populated with text and has a telephone number, otherwise not applicable.

· Not allowed if FANSTN is populated.

· If LACT is either I or N and SO = A, this field is required when text being followed has a telephone number.
· If SO = F, then this field is prohibited.

	2
	· Local Number Portability (LNP)
	· If LACT is N and SO = A, this field is required when text being followed has a telephone number.

· If SO = F then this field is prohibited.

· Not allowed if FANSTN is populated.


	DATA CHARACTERISTICS:
	12 alphanumeric characters; dashes are required in positions 4 and 8; the rest of the positions should be numeric.


	EXAMPLE:
	3
	0
	3
	-
	2
	3
	4
	-
	5
	5
	5
	6


	55d.
FANSTN – File After Non-Standard Telephone Number – CenturyLink-Specific Field

	
	
	

	Identifies the non-standard telephone number on the “file after” indent listing.


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


55d.
FANSTN – File After Non-Standard Telephone Number (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Resale - Centrex Plus & Centron 

· Resale - Centrex 21

· UNE-P- Centrex Plus and UNE-P - Centron

· UNE-P -  Centrex 21

· UNE-P - Centrex 21 Split
	· If 
· If LACT is either I or N and SO = A, then this field is required when text to be followed has a non-standard telephone number.
· Not allowed if FATN is populated.



	2
	· Local Number Portability (LNP)
	· If LACT is N and SO = A, then this field is required when text to be followed has a non-standard telephone number.

· Not allowed if FATN is populated.


	DATA CHARACTERISTICS:
	20 alphanumeric characters


	EXAMPLE:
	6
	0
	2
	-
	C
	*
	A
	*
	C
	*
	T
	*
	U
	*
	S
	*
	U
	
	
	


	56.
LTXTY - Listing Text Type   

	
	
	

	Identifies the type of the associated text that will appear in the directory to assist the end user.


	NOTE 1:
	This is associated with an LTEXT field.


	VALID ENTRIES:  

	
	
	

	AC
	=
	Alternate Call –Not currently used by CenturyLink

	CR
	=
	Cross Reference

	EM
	=
	E-mail text

	ITD
	=
	Indent text designation – Not currently used by CenturyLink

	ITX
	=
	Indent text

	LOI
	=
	Line of information – Not currently used by CenturyLink

	OP
	=
	Other predefined phrase – Not currently used by CenturyLink

	TNC
	=
	TEL NO text centered – Not currently used by CenturyLink

	TNL
	=
	TEL NO text left

	TNR
	=
	TEL NO text right

	TT
	=
	TT text – Not currently used by CenturyLink

	URL
	=
	Internet address

	XL
	=
	Line of Information – CenturyLink-Specific

	WPP
	=
	White Page Product Text – Not currently used by CenturyLink


	NOTE 1:
	“CR” is valid only if positions 2 and 3 of the RTY field are “CR”.

	
	

	NOTE 2:
	 “TNL” and “TNR” are only valid if associated with a listing that has a telephone number and the OMTN field is not “O”.

	
	

	NOTE 3:
	There may be character restrictions based upon local practices and Internet standards for E-mail and Internet text.


	USAGE:
	This field is conditional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


56.    LTXTY - Listing Text Type (continued)
	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except:

· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· Required if DOI is greater than zero, except if listing is an address indent otherwise not applicable.

· Required when LTEXT is present unless LACT = Z or D, otherwise not applicable.



	2
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· Required if DOI is greater than 0 except if listing is an address indent. 

· Required when LTEXT is present, otherwise not applicable.

· LTXTY = TNL should be used for listings with a Toll Free phrase (which is entered in the LTEXT field).
· LTXTY = TNR should be used for Foreign Exchange listings for the Tel No phrase (which is entered in the LTEXT field).
Note: If LTXTY=TNL exists on an Address Indent, there are two options for listed appearance:
1.) Create a separate TNL indent.

2.) Contact the LOC for manual handling and the 

TNL will be added to the Address Indent.



	3
	· All Products
	· If RTY = LCR or FCR then LTXTY must = CR.

· If RTY = LEM or FEM, then LTXTY must = EM.

· If RTY = LXL or FXL then LTXTY must = XL.

· If RTY = LUL or FUL then LTXTY must = URL.

· If LTXTY = ITX, then DOI cannot = 0 and STYC must = SI or CI.

· If LTXTY = TNR, then LAST is allowed.


	DATA CHARACTERISTICS:
	3 alpha characters


	EXAMPLE:
	X
	L
	


	57.
LPHRASE - Listing Phrase – Not currently used by CenturyLink

	
	
	

	Identifies a pre-defined phrase associated with a listing.


	58.
LTEXT - Line of Text

	
	
	

	Identifies the descriptive, informative, or indent text that will appear in the directory.


	NOTE 1:
	This is associated with a listing line.

	
	

	NOTE 2:
	Contains the text for listing text types defined in the LTXTY field.

	
	

	NOTE 3:
	Required when an indent has text other than address and/or telephone number.


	VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· All Products 
	The following special characters are allowed in this field:

·  & (ampersand): a space is preferred before and after the ampersand. If a space does not follow the ampersand, the following character will appear in upper case.

· ’ (apostrophe): will capitalize next letter unless it is a terminal s, (e.g., Hardee’s).  Note:  By definition, an S is only terminal when it is followed by a space.  If the apostrophe S is followed by anything else, such as a hyphen, parenthesis, etc., it is not considered terminal. An asterisk would be required for reverse stylization.
· * (asterisk): used for reverse capitalization and must be followed by a letter. Does not appear in a listing.
· @ (at sign): only valid when LTXTY = EM (E-mail text) otherwise not allowed.
· : (colon): used for the time of day, e.g., 5:30 and can only be used in business listings (TOA = B).
· ! (exclamation point): valid as first or other character and can only be used in business listings (TOA = B). Valid in central and western regions only. Will capitalize the letter following an exclamation point.

·  - (hyphen): not valid as first character and must be preceded by and followed by a letter or number. Capitalizes a letter following a hyphen.

·  # (number sign): may be used as a substitute for the word “number” and may not be used as the first character. If the word number is used for a business listing, PLA is required.

· () (parentheses): double parentheses are required for a single set of parentheses to appear and must be preceded and followed by a number or letter. First letter following a parenthesis will be capitalized. If a space does not follow the closed parenthesis, the subsequent character will appear in lower case.

· % (percentage): may not be used as first character and can only be used in business listings (TOA = B) in eastern region. Requires PLA. Will not capitalize the letter following a percentage sign.

· . (period/dot/point): not valid as first character and must be preceded and followed by a letter or number. Can only be used in business listings (TOA = B), e.g., radio call numbers (98.6 FM) and will not capitalize a letter following a period.
· + (plus sign): only valid when LTXTY = URL (Internet Address) otherwise not allowed.
· _ (underscore): only valid when LTXTY = EM (Email text) or LTXTY = URL (Internet Address) otherwise not allowed.
· / (virgule): two virgules are required for a single virgule to appear and must be preceded and followed by a letter or number. Can only be used in business listings (TOA = B). Valid in eastern and western regions only. Capitalizes the letter following the virgule.




58. LTEXT – Line of Text (continued)

	RULE #
	PRODUCTS
	Valid Entries

	1 
	· All Products
	The following characters are not allowed in this field:
\  back slash

,  comma

- -  consecutive hyphens

$  dollar sign

=  equal

?  question mark

“  quotation mark
; semicolon
If one of these characters is inadvertently sent, rules for alphabetizing or stylization will not be invoked.


58. LTEXT – Line of Text (continued)
	USAGE:
	This field is conditional.

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	O
	O
	O
	
	
	
	

	Digital Line Side Port
	O
	O
	O
	
	
	
	

	DS0/Analog Trunk Port
	O
	O
	O
	
	
	
	

	DS1 Trunk Port
	O
	O
	O
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	O
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	O
	O
	O
	O
	
	
	

	Resale - Centrex Plus & Centron
	
	O
	O
	
	
	
	

	Resale - DID Trunks
	O
	O
	O
	O
	
	
	

	Resale - ISDN BRI
	O
	O
	O
	O
	
	
	

	Resale - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	Resale – PAL
	O
	O
	O
	O
	
	
	

	Resale – PBX Trunk Service
	O
	O
	O
	O
	
	
	

	Resale - PBX Trunk Service - Designed
	O
	O
	O
	O
	
	
	

	Resale – POTS
	O
	O
	O
	O
	
	
	

	Resale - DSL
	
	O
	O
	
	
	
	

	Unbundled Local Loop
	O
	O
	O
	O
	
	
	

	Unbundled Local Loop Split
	C
	C
	
	C
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	O
	
	
	
	
	

	UNE-P - Centrex 21
	O
	O
	O
	O
	
	
	

	UNE-P - Centrex 21 Split
	C
	C
	
	C
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	O
	O
	
	
	
	

	UNE-P - DSS Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN BRI
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX/DID Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks Split
	C
	C
	
	C
	
	
	

	UNE-P - POTS
	O
	O
	O
	O
	
	
	

	UNE-P - POTS Split
	C
	C
	
	C
	
	
	


58.   LTEXT – Line of Text (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· Required if DOI is greater than zero and LALOC is not populated, otherwise not required.

· For Foreign Exchange listings, the LTXTY = TNR and a Tel No phrase must be included (i.e., Denver Tel No) in the LTEXT field.

	2
	· All Products
	· Cross Reference Listing (LTXTY = LCR or FCR) text begins with the words “See” or “Call”.  When “See” is used, no address or telephone number is printed in the directory, but entries are required in the LTN field and omit entries in the OMTN fields and ADI fields.  When “Call” is used, no address is printed in the directory, but telephone number must be included in the LTN field, and omit entries in the ADI field. 

· If LTEXT = one of the Telecommunications Relay Listing phrases then LTXTY must = ITX. 

· The only valid Telecommunications Relay Listing phrases are TDD Only, TTY Only, TDD and Voice, TTY and Voice, TDD Only-Voice Callers Use Telecommunications Relay Service, TTY Only-Voice Callers Use Telecommunications Relay Service, or Voice Callers Use Telecommunications Relay Service.

· Consecutive spaces are not allowed.

For Information Only:  Address indents or address data should not be entered as LTEXT.  Refer to the Listed Address fields to determine address indent rules.

	3
	· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.


	NOTE 1:
	Required when the LTXTY field is, “CR”, “EM”, “ITX”, “TNL”, “TNR”,   or “URL”, otherwise prohibited.


58.  LTEXT – Line of Text (continued)

	DATA CHARACTERISTICS:
	100 alphanumeric characters


	EXAMPLE : 

	  

	C
	a
	l
	l
	
	b
	e
	t
	w
	e
	e
	n
	
	9
	
	a
	n
	d
	
	5
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	59.
ACA - Alternate Call Authorization – Not currently used by CenturyLink

	
	
	

	Indicates authorization has been obtained to list the alternate call number, when the requester is not the LSP owning the telephone number listing.


	60.
ADI - Address Indicator

	
	
	

	Identifies that listing address elements should be omitted from Directory Assistance and published directories.


	NOTE 1:
	This field should only be used when omitting the entire address from directory assistance and published directories.


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· Can be used for residence, business and government end-user listings.


	VALID ENTRIES:

	O  = Omit address in DA and Directory
	
	


	USAGE:
	This field is conditional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	NOTE 1:
	Required when positions 2 and 3 of the RTY field are “CR”, otherwise optional.


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except:

· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field is required when RTY = LXL, FXL, LCR, FCR, LEM, FEM, LUL, FUL, and/or  LTEXT field begins with the word “See” or “Call”, and LACT does not equal D or Z.

· Allowed for residential and business listings. 

· When ADI = O, the listing address fields do not need to be populated.

· When ADI = Blank, LALOC entry is required.

	2
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field is required when RTY = LXL, LCR, LEM, LUL, FXL, FCR, FEM, FUL, otherwise not required.

· When ADI = Blank, LALOC entry is required.

· When ADI = O, the listing address fields are not allowed.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	O


	61.
LAPR - Listed Address Number Prefix

	
	
	

	Identifies the prefix for the address number of the listed address.


	USAGE:
	This field is conditional.


	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	O
	O
	O
	
	
	
	

	Digital Line Side Port
	O
	O
	O
	
	
	
	

	DS0/Analog Trunk Port
	O
	O
	O
	
	
	
	

	DS1 Trunk Port
	O
	O
	O
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	O
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	O
	O
	O
	O
	
	
	

	Resale - Centrex Plus & Centron
	
	O
	O
	
	
	
	

	Resale - DID Trunks
	O
	O
	O
	O
	
	
	

	Resale - ISDN BRI
	O
	O
	O
	O
	
	
	

	Resale - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	Resale – PAL
	O
	O
	O
	O
	
	
	

	Resale – PBX Trunk Service
	O
	O
	O
	O
	
	
	

	Resale - PBX Trunk Service - Designed
	O
	O
	O
	O
	
	
	

	Resale – POTS
	O
	O
	O
	O
	
	
	

	Resale - DSL
	
	O
	O
	
	
	
	

	Unbundled Local Loop
	O
	O
	O
	O
	
	
	

	Unbundled Local Loop Split
	C
	C
	
	C
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	O
	
	
	
	
	

	UNE-P - Centrex 21
	O
	O
	O
	O
	
	
	

	UNE-P - Centrex 21 Split
	C
	C
	
	C
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	O
	O
	
	
	
	

	UNE-P - DSS Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN BRI
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks Split
	C
	C
	
	C
	
	
	

	UNE-P - PBX/DID Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - POTS
	O
	O
	O
	O
	
	
	

	UNE-P - POTS Split
	C
	C
	
	C
	
	
	


61.    LAPR – Listed Address Number Prefix (continued)
	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except:
· Local Number Portability (LNP)
	· This field can only be populated when LANO is present, otherwise is not applicable.

	2
	· Facility Based Directory Listings (FBDL) 

· Local Number Portability (LNP)
	· This field is not allowed when ADI = O.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	2
	5
	W
	
	


	NOTE 1:
	Where 25W is the address number prefix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	62.
LANO - Listed Address Number

	
	
	

	Identifies the number of the listed address.


	VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· All Products 
	· No special characters allowed. 


	USAGE:
	This field is conditional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except:

· Facility Based Directory Listings (FBDL) 

· Local Number Portability (LNP)
	· This field is only used when the address to be shown in the directory and directory assistance is different from the service address on the EU Form, and there is a street number, otherwise this field should be left blank.

· If this field is present, LASN must also be present.

· This field is required when LAPR or LASF are populated.

	2
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field is not allowed when ADI = O.

· This field is required when LAPR or LASF are populated.


	DATA CHARACTERISTICS:
	8 alphanumeric characters


	EXAMPLE:
	4
	5
	0
	
	
	
	
	


	NOTE 1:
	Where 450 is the address number for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	63.
LASF - Listed Address Number Suffix

	
	
	

	Identifies the suffix for the address number of the listed address.


	USAGE:
	This field is conditional 


	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	O
	O
	O
	
	
	
	

	Digital Line Side Port
	O
	O
	O
	
	
	
	

	DS0/Analog Trunk Port
	O
	O
	O
	
	
	
	

	DS1 Trunk Port
	O
	O
	O
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	O
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	O
	O
	O
	O
	
	
	

	Resale - Centrex Plus & Centron
	
	O
	O
	
	
	
	

	Resale - DID Trunks
	O
	O
	O
	O
	
	
	

	Resale - ISDN BRI
	O
	O
	O
	O
	
	
	

	Resale - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	Resale – PAL
	O
	O
	O
	O
	
	
	

	Resale – PBX Trunk Service
	O
	O
	O
	O
	
	
	

	Resale - PBX Trunk Service - Designed
	O
	O
	O
	O
	
	
	

	Resale – POTS
	O
	O
	O
	O
	
	
	

	Resale - DSL
	
	O
	O
	
	
	
	

	Unbundled Local Loop
	O
	O
	O
	O
	
	
	

	Unbundled Local Loop Split
	C
	C
	
	C
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	O
	
	
	
	
	

	UNE-P - Centrex 21
	O
	O
	O
	O
	
	
	

	UNE-P - Centrex 21 Split
	C
	C
	
	C
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	O
	O
	
	
	
	

	UNE-P - DSS Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN BRI
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks Split
	C
	C
	
	C
	
	
	

	UNE-P - PBX/DID Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - POTS
	O
	O
	O
	O
	
	
	

	UNE-P - POTS Split
	C
	C
	
	C
	
	
	


63.    LASF – Listed Address Number Suffix (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field can be populated only if LANO is populated, otherwise it is not applicable. 
· This field is not allowed when ADI = O.

	2
	· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	Special characters are allowed for fractional addresses:

· /  virgule/slash must be preceded and followed by a numeric, e.g.,  1/2 

· -  hyphen must be preceded and followed by a numeric, e.g., 450-1/2


	EXAMPLE:
	-
	1
	/
	2


	NOTE 1:
	Where -1/2 is the address number suffix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	64.
LASD - Listed Address Street Directional Prefix

	
	
	

	Identifies the street directional prefix for the listed address.


	VALID ENTRIES:


	N
	=
	North

	S
	=
	South

	E
	=
	East

	W
	=
	West

	NE
	=
	Northeast

	NW
	=
	Northwest

	SE
	=
	Southeast

	SW
	=
	Southwest


	USAGE:
	This field is conditional.


	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	O
	O
	O
	
	
	
	

	Digital Line Side Port
	O
	O
	O
	
	
	
	

	DS0/Analog Trunk Port
	O
	O
	O
	
	
	
	

	DS1 Trunk Port
	O
	O
	O
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	O
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	O
	O
	O
	O
	
	
	

	Resale - Centrex Plus & Centron
	
	O
	O
	
	
	
	

	Resale - DID Trunks
	O
	O
	O
	O
	
	
	

	Resale - ISDN BRI
	O
	O
	O
	O
	
	
	

	Resale - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	Resale – PAL
	O
	O
	O
	O
	
	
	

	Resale – PBX Trunk Service
	O
	O
	O
	O
	
	
	

	Resale - PBX Trunk Service - Designed
	O
	O
	O
	O
	
	
	

	Resale – POTS
	O
	O
	O
	O
	
	
	

	Resale - DSL
	
	O
	O
	
	
	
	

	Unbundled Local Loop
	O
	O
	O
	O
	
	
	

	Unbundled Local Loop Split
	C
	C
	
	C
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	O
	
	
	
	
	

	UNE-P - Centrex 21
	O
	O
	O
	O
	
	
	

	UNE-P - Centrex 21 Split
	C
	C
	
	C
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	O
	O
	
	
	
	

	UNE-P - DSS Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN BRI
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	


64.    LASD – Listed Address Street Directional Prefix (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	UNE-P - PBX Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks Split
	C
	C
	
	C
	
	
	

	UNE-P - PBX/DID Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - POTS
	O
	O
	O
	O
	
	
	

	UNE-P - POTS Split
	C
	C
	
	C
	
	
	


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field can be populated only if LASN is present, otherwise it is not applicable. 
· This field is not allowed when ADI = O.

	2
	· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.


	DATA CHARACTERISTICS:
	2 alpha characters


	EXAMPLE:
	S
	W


	NOTE 1:
	Where SW is the street directional prefix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	65.
LASN - Listed Address Street Name

	
	
	

	Identifies the street name of the listed address.


	USAGE:
	This field is conditional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except: 

· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	 Must be either:

· a valid street name

· a comma followed by an indefinite address (example: , 4th and Main)

· a comma followed by community (example: , Denver)

· two commas followed by a community name (example: , , Denver)

Note:  Publisher decides whether to print community in the book.

· This field is only required when the address to be shown in the directory is different from the service address on EU, otherwise this field should be left blank.

· If listed address should not be printed, the ADI field must be populated with O.

· This field is required when LASD, or LATH, or LASS are populated.
· CenturyLink and/or Publishers may stylize the Listed Street Name

	2
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· Required when LANO is populated, otherwise optional.

· This field is not allowed when ADI is populated with O.

· This field is required when LASD or LATH or LASS are populated.


65.    LASN – Listed Address Street Name (continued)
	DATA CHARACTERISTICS:
	50 alphanumeric characters


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except:

· Facility Based Directory Listings (FBDL)
	The following special characters are allowed:

· Asterisk “*” - reverses capitalization

· Comma “,” - for an indefinite address, must be first character

· Comma “ “, - for community, must be first character 

· Double comma “,,” – for community, must be first characters

· Ampersand “&” - used in place of word “and”

	2
	· Facility Based Directory Listings (FBDL)
	The following special characters are allowed:

· Asterisk “*” - reverses capitalization

· Ampersand “&” - used in place of word “and”


	EXAMPLES:

	

	C
	a
	m
	i
	n
	o
	
	R
	a
	m
	o
	n
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	NOTE 1:
	Where Camino Ramon is the address street name for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	,
	C
	o
	r
	n
	e
	r
	 
	o
	f
	
	M
	a
	i
	n
	
	&
	 
	F
	i
	r
	s
	t
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	,
	M
	a
	i
	n
	
	&
	
	3
	 
	A
	v
	e
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	66.    LATH - Listed Address Street Type

	
	
	

	Identifies the thoroughfare portion of the street name of the listed address.


	NOTE 1:
	Recommended abbreviations are contained in the United States Postal Service Publication 28, Postal Addressing Standards, Street Suffix Abbreviations Section or on their web site at http://www.usps.com/ncsc/lookups/usps_abbreviations.html. 


	USAGE:
	This field is optional for All Products except Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).



	
	N
	V
	C
	T
	R
	W
	D



	
	O
	O
	O
	O
	O
	
	


	
	This field is conditional for Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field can be populated only if LASN is present, otherwise it is not applicable.  This field is not allowed when ADI = O.


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	L
	N
	
	
	
	
	
	
	
	


	NOTE 1:
	Where LN is the address street name type for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	67.    LASS - Listed Address Street Directional Suffix

	
	
	

	Identifies the street directional suffix for the listed address.


	VALID ENTRIES:


	N
	=
	North

	S
	=
	South

	E
	=
	East

	W
	=
	West

	NE
	=
	Northeast

	NW
	=
	Northwest

	SE
	=
	Southeast

	SW
	=
	Southwest


	USAGE:
	This field is conditional. .


	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	O
	O
	O
	
	
	
	

	Digital Line Side Port
	O
	O
	O
	
	
	
	

	DS0/Analog Trunk Port
	O
	O
	O
	
	
	
	

	DS1 Trunk Port
	O
	O
	O
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	 C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	O
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	O
	O
	O
	O
	
	
	

	Resale - Centrex Plus & Centron
	
	O
	O
	
	
	
	

	Resale - DID Trunks
	O
	O
	O
	O
	
	
	

	Resale - ISDN BRI
	O
	O
	O
	O
	
	
	

	Resale - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	

	Resale – PAL
	O
	O
	O
	O
	
	
	

	Resale – PBX Trunk Service
	O
	O
	O
	O
	
	
	

	Resale - PBX Trunk Service - Designed
	O
	O
	O
	O
	
	
	

	Resale – POTS
	O
	O
	O
	O
	
	
	

	Resale - DSL
	
	O
	O
	
	
	
	

	Unbundled Local Loop
	O
	O
	O
	O
	
	
	

	Unbundled Local Loop Split
	C
	C
	
	C
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	O
	
	
	
	
	

	UNE-P - Centrex 21
	O
	O
	O
	O
	
	
	

	UNE-P - Centrex 21 Split
	C
	C
	
	C
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	O
	O
	
	
	
	

	UNE-P - DSS Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN BRI
	O
	O
	O
	O
	
	
	

	UNE-P - ISDN PRI Trunks
	O
	O
	O
	O
	
	
	


67.    LASS – Listed Address Street Directional Suffix (continued)
	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	UNE-P - PBX Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - PBX Trunks Split
	C
	C
	
	C
	
	
	

	UNE-P - PBX/DID Trunks
	O
	O
	O
	O
	
	
	

	UNE-P - POTS
	O
	O
	O
	O
	
	
	

	UNE-P - POTS Split
	C
	C
	
	C
	
	
	


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field can be populated only if LASN is present, otherwise it is not applicable.

· This field is not allowed when ADI = O.

	2
	· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.


	DATA CHARACTERISTICS:
	4 alpha characters


	EXAMPLE:
	N
	W
	
	


	NOTE 1:
	Where NW is the street directional suffix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	68.   LALO - Listed Address Location 

	
	
	

	Identifies additional location information about the listed address such as an apartment number, floor, room, suite, etc.





USAGE:  This field is optional for All Products except Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).

	
	N
	V
	C
	T
	R
	W
	D



	
	O
	O
	O
	O
	O
	
	


	


	This field is not required for Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).

	

	
	N
	V
	C
	T
	R
	W
	D



	
	N
	N
	N
	N
	
	N
	N


	DATA CHARACTERISTICS:
	30 alphanumeric characters


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except:

· Facility Based Directory Listings (FBDL)
· Local Number Portability (LNP)
	For information only:

· This entry is used for Apt, Lot, Rm, Room, Slip, Unit, Ste and Suite.

· This entry is not allowed when ADI is populated with an “O”.
· This field is only valid in the states of WA and OR.


	EXAMPLE:

	

	S
	U
	I
	T
	E
	
	2
	3
	A
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	NOTE 1:
	Where Suite 23A is the location for the following address example: 

25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	68a.
FLOOR – Floor of Listed Address – CenturyLink-Specific Field

	
	
	

	Identifies the floor number to be included in the Listed Address.


	USAGE:
	This field is not required for All Products except Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).

	
	

	
	N
	V
	C
	T
	R
	W
	D



	
	N
	N
	N
	N
	N
	
	


	
	This field is conditional for Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).


	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field is not allowed when ADI = O.

· This field is only valid for the states of Oregon and Washington.

· For Information Only: LSTR RECAP does not retain the Listed Address FLOOR, ROOM/MAIL STOP and BLDG fields.  CLECs will need to include data for these fields on any order submitted using the RECAP function.  LSTR LALO can facilitate data entry.


	DATA CHARACTERISTICS:
	15 alphanumeric characters


	EXAMPLE:
	1
	7
	
	
	
	
	
	
	
	
	
	
	
	


	68b.
ROOM/MAIL STOP – Room/Mail Stop – CenturyLink-Specific Field

	
	
	

	Identifies the Room number of the Listed Address.


	VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· Facility Based Directory Listings (FBDL) 

· Local Number Portability (LNP)
	· Designator portion of the ROOM/MAIL STOP (example Apt or Rm) must have 1st character capitalized and each additional character lower case.
· The value of the designator, everything after the 1st space, may be letters, numbers, hyphen, parenthesis, space, or virgule (example 3F, 32, 3FF, A 100).
·  All letters must be capitalized.
Example: Apt 3F, Slip AA
· The following characters are valid in this field:

Alpha – A-Z

Numeric – 0-9

Hyphen -

Parenthesis ( )

Virgule/Slash /

Space

· The following characters are not valid in this field:

* asterisk

= equal sign

; semicolon


	USAGE:
	This field is not required for All Products except Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).

	

	
	N
	V
	C
	T
	R
	W
	D



	
	N
	N
	N
	N
	N
	
	


	
	This field is conditional for Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	N
	
	O
	N


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This entry is used for Apt, Lot, Rm, Room, Slip, Unit, Ste and Suite.

· This field is not allowed when ADI = O.

· This field is only valid within the states of Oregon and Washington.

· Consecutive spaces are not allowed.
· For Information Only: LSTR RECAP does not retain the Listed Address FLOOR, ROOM/MAIL STOP and BLDG fields.  CLECs will need to include data for these fields on any order submitted using the RECAP function.  LSTR LALO can facilitate data entry.


68b.    ROOM.MAIL STOP – Room/Mail Stop – CenturyLink Specific field (continued)
	DATA CHARACTERISTICS:
	15 alphanumeric characters.  


	EXAMPLE:
	A
	p
	t
	
	2
	1
	B
	
	
	
	
	
	
	
	


	68c.
BLDG - Building – CenturyLink-Specific Field

	
	
	

	Identifies the Building Name of the Listed Address.


	VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	This entry is used for BLDG, WNG and PIER, which is the first piece of data entered in this field.  
The first piece of data is followed by one space and then at least one and up to 10 additional valid characters.  
The first character must be capitalized. 

The remaining characters can be either capital or lower case.  
The first piece of data cannot be immediately followed by more than one space.

The following characters are valid in this field:

· Alpha – A-Z

· Numeric – 0-9

· Parenthesis ( )

· Space


	USAGE:
	This field is not required for All Products except Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).

	

	
	N
	V
	C
	T
	R
	W
	D



	
	N
	N
	N
	N
	N
	
	


	
	This field is conditional for Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	
	O
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field is not allowed when ADI = O.

· This field is only valid within the states of Oregon and Washington.

· For Information Only: LSTR RECAP does not retain the Listed Address FLOOR, ROOM/MAIL STOP and BLDG fields.  CLECs will need to include data for these fields on any order submitted using the RECAP function.  LSTR LALO can facilitate data entry.


68c.    BLDG – Building – CenturyLink Specific field (continued)
	DATA CHARACTERISTICS:
	15 alphanumeric characters


	EXAMPLE:
	W
	N
	G
	
	W
	E
	S
	T
	
	
	
	
	
	
	


	69.
LALOC - Listed Address Locality

	
	

	Identifies the locality, city, or community to be listed.


	NOTE 1:
	Publishing appearance of the locality is determined by local practices.


	VALID ENTRIES:


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products 
	· Refer to the CenturyLink Community Name Tables for the list of valid communities.  The CenturyLink Community Name Tables are available as downloadable documents by region on the CenturyLink Wholesale Web site and listed in the Table of Contents following the End User (EU) LSOG at www.centurylink.com/wholesale/clecs/lsog.html.


	USAGE:
	This field is conditional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except:
· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	NOTE: Publisher may elect to omit.
· This field will show community name.  No editing done 
· May be a different community than the service address. 
· Community name should always be spelled in full unless you have received a successful Address Validation for an abbreviated community. Then the abbreviated community name should be entered.

· This field is not allowed when ADI = O (Omit).

· This field is required when LASN is populated, otherwise optional.

	2
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· Required when ADI is blank.

· This field is required when LASN is populated, otherwise optional.  

NOTE: Publisher may elect to omit.

· This field is required when DOI is > 0 and LTEXT is blank

· This field is not allowed when ADI is populated with ‘O’.

· This field will show community name.  

· We recommend that the community name should always be spelled in full.  No editing done - may be a different community than Service Address community. 

	3
	All Products except

· Unbundled Local Loop Split

· UNE-P - PBX Trunks Split
	· Consecutive spaces are not allowed.


	DATA CHARACTERISTICS:
	35 alphanumeric characters


	EXAMPLE:
	
	

	
	
	

	P
	h
	o
	e
	n
	
i
	x
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	70.
LAST - Listed Address State/Province

	
	
	

	Identifies the abbreviation for the state or province of the listed address.


	NOTE 1:
	Recommended abbreviations are contained in the United States Postal Service Publication 28, Postal Addressing Standards or on their Web site at 
http://www.usps.com/ncsc/lookups/usps_abbreviations.html.


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· This field is only applicable to foreign listings (1st character of RTY = F) or Foreign Exchange listings (LTXTY = TNR).  Otherwise, to have the LAST printed in the book, an extra Line Listing (RTY = LXL) would have to be ordered.


	USAGE:
	This field is optional for All Products except Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).

	

	
	N
	V
	C
	T
	R
	W
	D



	
	O
	O
	O
	O
	O
	
	


	
	This field is conditional for Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This field is not allowed when ADI = O.


	DATA CHARACTERISTICS:
	2 alpha characters


	EXAMPLE:
	A
	Z


	71.
LAZC - Listed Address ZIP/Postal Code – Not currently used by CenturyLink

	
	
	

	Identifies the ZIP code, ZIP code + extension or postal code of the listed address.


4.6
CAPTION/SLU INDENT SECTION  

	The following rules apply for this section:




The Caption/SLU Indent Section is a conditional section necessary for defining indented listings (required when STYC = CI or SI and DOI > 1). 
	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Listings Only

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split
	· This section is not allowed when LACT = D or Z.

	2
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· This section is required for all activities when DOI is greater than 1.

· The following fields LVL through FANSTN repeat as a group up to six times. (DOI minus 1 number of times).

	2
	· Facility Based Directory Listings (FBDL)
	· When LACT = D, Z, or O, the listing fields in this section must match the data retained in CenturyLink’s listings database for the corresponding listing.  No changes will be allowed to the listing

· When LACT = I, listing must have a change to the data retained in CenturyLink’s listings database for the corresponding listing.
· LSR.ACT = V for CLEC to CLEC full migration with listing changes must include order activity for every listing/Listed Telephone Number (LTN) on the Account Number being migrated.  
Listings may be:

· Deleted DL.LACT = D
· Changed DL.LACT = O/I
· Added DL.LACT = N
· Migrated as is DL.LACT = Z.
· GUI Only: LSTR does not retain the asterisk used for reverse stylization, CLECs will need to include the asterisk on any order submitted using the Recap function.


	72.
LVL - Level of Indent

	
	
	

	Identifies the degree of indent of the prior level being recapped or the level of the sub-caption header being established. 


	VALID ENTRIES:

	1 - 6


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:


	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


72. 
LVL – Level of Indent (continued)
	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P Centron
	· Required when DOI is greater than 1

· This field repeats up to six times (DOI minus 1 number of times).


	NOTE 1:
	Required when the DOI field is “2” or greater, otherwise prohibited.


	DATA CHARACTERISTICS:
	1 numeric character


	EXAMPLE:
	2


	73.
PLS - Prior Level Status

	
	
	

	Identifies whether the prior level is new or is a recap of an existing indent or sub-caption header supplied to define placement within the caption set. 


	VALID ENTRIES:

	E
=
Existing indent or sub-caption header

	N
=
New sub-caption header


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


73.    
PLS – Prior Level Status (continued)
	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split
	· Required when LVL is present

	2
	· All Products
	· This field repeats up to six times (DOI minus 1 number of times).


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	N


	74.
PLINFO - Prior Level Information

	
	
	

	Identifies the first 100 characters of the information on the prior level.


	NOTE 1:
	This may be text, or where no text is present, the indent address.


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


74.    
PLINFO – Prior Level Information (continued)
	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P - Centrex Plus and UNE-P -Centron

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split
	· If PLS is present then required, otherwise not applicable.

	2
	· All Products
	· This field repeats up to six times (DOI minus 1 number of times).


	DATA CHARACTERISTICS:
	100 alphanumeric characters


	EXAMPLES:

	

	1
	2
	5
	
	M
	a
	i
	n
	
	W
	a
	l
	n
	u
	t
	
	G
	r
	o
	v
	e
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	E
	l
	e
	c
	t
	r
	o
	n
	i
	c
	s
	
	D
	e
	p
	a
	r
	t
	m
	e
	n
	t
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	75.
PLTN - Prior Level Telephone Number

	
	
	

	Identifies a telephone number on the prior level.


	USAGE:
	 This field is conditional.



	The following matrix provides specific usage requirements for various combinations of products and activities:

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


	NOTE 1:
	Required when the prior level has a telephone number, otherwise prohibited.


75.    
PLTN – Prior Level Telephone Number (continued)
	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split
	· This field only applies if PLS is populated. CLEC must use this field if the recapped Prior Level listing has a listed TN.

· If this field is populated, PLNSTN must be blank.
· PLTN is not allowed when PLS = N.

	2
	· All Products
	· This field repeats up to six times (DOI minus 1 number of times).


	DATA CHARACTERISTICS:
	12 alphanumeric characters (includes hyphens in positions 4 and 8)


	EXAMPLE:

	

	5
	6
	2
	-
	2
	2
	3
	-
	4
	3
	2
	1


	75a.
PLNSTN – Prior Level Non-Standard Telephone Number – CenturyLink-Specific Field 

	
	
	

	Identifies the non-standard telephone number for this prior level being recapped.


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


75a.    
PLNSTN – Prior Level Non-Standard Telephone Number (continued)
	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split
	· Only applies if PLS is present.  CLEC must use this field if the recapped listing has a NSTN. 
· If this field is present then PLTN must be blank.

· PLTN is not allowed when PLNSTN = N. 

	2
	· All Products
	· This field repeats up to six times (DOI minus 1 number of times).


	DATA CHARACTERISTICS:
	20 alphanumeric characters


	EXAMPLES:

	

	8
	0
	1
	-
	F
	U
	N
	-
	F
	I
	S
	H
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8
	0
	1
	-
	M
	T
	C
	H
	O
	I
	R
	
	
	
	
	
	
	
	
	


	76.
SO - Sequence Override

	
	
	

	Identifies that normal sequencing in “captions” should be overridden for this listing.  


	VALID ENTRIES:

	A
	=
	File “after” (same as (FOL) on CenturyLink service record)

	F
	=
	File “first” (same as (PRE) on CenturyLink service record)


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:


	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	O
	O
	O
	O
	
	O
	O

	Listings Only
	
	
	
	
	O
	
	

	Local Number Portability (LNP)
	
	O
	
	
	
	
	

	Resale - Centrex 21
	O
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	O
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	O
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	O
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS
	N
	n
	
	N
	
	
	


76.    SO - Sequence Override (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· This field repeats up to six times (DOI minus 1 number of times).

	2
	· UNE-P - Centrex 21 Split
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.

	3
	· Facility Based Directory Listings

· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P - Centrex Plus and UNE-P – Centron

· UNE-P – Centrex 21

· UNE-P - Centrex 21 Split
	· This field only applies if PLS = N, otherwise this field is not applicable.




	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	A


	77.
FAINFO - File After Information

	
	
	

	Identifies the first 100 characters of the text on the indent or sub-caption header being filed after at the same level.


	NOTE 1:
	This may be text, or where no text is present, the indent address.


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


77. 
FAINFO – File After Information (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split
	· If LACT is either I or N and SO = A, then this field is required.

· If SO = F then this field is not required.

	2
	· All Products
	· This field repeats up to six times (DOI minus 1 number of times).

	3
	· Local Number Portability (LNP)
	· If LACT is N and SO = A, then this field is required.

· If SO = F then this field is not required.


	DATA CHARACTERISTICS:
	100 alphanumeric characters


	EXAMPLE:

	

	1
	2
	5
	
	M
	a
	i
	n
	
	W
	a
	l
	n
	u
	t
	
	G
	r
	o
	v
	e
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	78.             FATN - File After Telephone Number

	
	
	

	Identifies a telephone number on the file after indent.


	VALID ENTRIES:


	Dashes are required in positions 4 and 8.  The remaining positions should be numeric.


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:


	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


78. 
FATN – File After Telephone Number (continued)

	NOTE 1:
	Required when file after indent has a telephone number, otherwise prohibited.


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split
	· If LACT is either I or N and SO = A, this field is required when text to be followed has a telephone number.

· If SO = F, then this field is prohibited.

· Not allowed if FANSTN is populated.



	2
	· All Products
	· This field repeats up to six times (DOI minus 1 number of times).

	3
	· Local Number Portability (LNP)
	· If LACT is N and SO = A, this field is required when text being followed has a telephone number.
· If SO = F, then this field is prohibited.

· Not allowed if FANSTN is populated.


	DATA CHARACTERISTICS:
	12 alphanumeric characters 


	EXAMPLES:

	

	5
	6
	2
	-
	1
	2
	3
	-
	4
	3
	2
	1


	78a.
FANSTN – File After Non-Standard Telephone Number – CenturyLink-Specific Field 

	
	
	

	Identifies the non-standard telephone number on the file after indent.


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	N
	N
	N
	
	
	
	

	Digital Line Side Port
	N
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	N
	
	
	
	

	DS1 Trunk Port
	N
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	C
	C
	C
	
	C
	C

	Listings Only
	
	
	
	
	C
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	N
	
	
	

	Resale - Centrex Plus & Centron
	
	C
	N
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	
	
	

	Resale - ISDN BRI
	N
	N
	N
	N
	
	
	

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	Resale – PAL
	N
	N
	N
	N
	
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	
	
	

	Resale – POTS
	N
	N
	N
	N
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	N
	N
	N
	N
	
	
	

	Unbundled Local Loop Split
	N
	N
	
	N
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	N
	
	
	

	UNE-P - Centrex 21 Split
	C
	N
	
	N
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	C
	N
	
	
	
	

	UNE-P - DSS Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	
	
	

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	
	
	

	UNE-P - PBX Trunks Split
	N
	N
	
	N
	
	
	

	UNE-P - POTS
	N
	N
	N
	N
	
	
	

	UNE-P - POTS Split
	N
	N
	
	N
	
	
	


78a. 
FANSTN – File After Non-Standard Telephone Number (continued)

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Listings Only

· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split
	· If LACT is either I or N and SO = A, then this field is required when text to be followed has a non-standard telephone number.

· Not allowed if FATN is populated.



	2
	· All Products
	· This field repeats up to six times (DOI minus 1 number of times).

	3
	· Local Number Portability (LNP)
	· If LACT N and SO = A, then this field is required when text to be followed has a non-standard telephone number.

· Not allowed if FATN is populated.


	DATA CHARACTERISTICS:
	20 alphanumeric characters


	EXAMPLE:

	

	4
	0
	6
	-
	M
	*
	O
	*
	N
	*
	T
	*
	A
	
	
	
	
	
	
	


4.7     DELIVERY ADDRESS/INFORMATION SECTION

	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· This section repeats up to the number (value) in the DDQTY field only when ACT = C or T.
· This section only applies if RTY = LML.
· This section is required if DDQTY is other than blank.  If a Delivery Address is defined in this section, it must be a complete address.

· When LACT = D, Z, or O, the listing fields in this section must match the data retained in CenturyLink’s listings database for the corresponding listing.  No changes will be allowed to the listing.

· When LACT = I, listing must have a change to the data retained in CenturyLink’s listings database for the corresponding listing.

	2
	· Facility Based Directory Listings (FBDL)
	· LSR.ACT = V for CLEC to CLEC full migration with listing changes must include order activity for every listing/Listed Telephone Number (LTN) on the Account Number being migrated.  
Listings may be:

· Deleted DL.LACT = D
· Changed DL.LACT = O/I
· Added DL.LACT = N
· Migrated as is DL.LACT = Z.
· GUI Only: LSTR does not retain the asterisk used for reverse stylization, CLECs will need to include the asterisk on any order submitted using the Recap function.
· GUI Only:  The Delivery Address Section will not be provided with LSTR Recap when ACT = W or V. For ACT = V, if a change/addition/deletion to any field in this Section is required, the Provider must enter the appropriate fields, including the DACT.


	79.
DELNUM - Delivery Reference Number

	
	
	

	Identifies the delivery address/information segment and each additional delivery address/information segment with a unique number.


	NOTE 1:
	The DELNUM is customer assigned.

	
	

	NOTE 2:
	The values are to be assigned consecutively and must be unique throughout the request at the PON level.


	USAGE:
	


	This field is conditional for Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).

	

	N
	V
	C
	T
	R
	W
	D



	C
	C 
	C
	C
	 
	C
	N


	NOTE 1:
	Required when the Delivery Section is populated.


	NOTE 2:
	Optional when the RTY field is “LML”, otherwise prohibited.


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.

· If DACT = N or D, then DELNUM must = 1.

· If DACT = O/I, then DELNUM must = 1 for DACT = O and DELNUM = 2 for DACT = I.

	2
	· Local Number Portability (LNP)
	· If DACT = N, then DELNUM must = 1.



	DATA CHARACTERISTICS:
	4 numeric characters


	EXAMPLE:
	0
	1
	0
	0


	80.   DACT - Delivery Activity

	
	
	

	Identifies the delivery activity for this request.


	VALID ENTRIES:  

	RULE #
	Products
	Valid Entries

	1
	All Products except:

· Local Number Portability (LNP)
	· N = New Delivery Address and/or DIRQTYNC

· D = Delete Delivery Address and/or DIRQTYNC
· I = Insert new Delivery Address and/or DIRQTYNC
· O = Delete Delivery Address and/or DIRQTYNC

	2
	· Local Number Portability (LNP)
	· N = New Delivery Address and/or  DIRQTYNC




	USAGE:
	This field is conditional.


	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	NOTE 1:
	Required when establishing, deleting or changing data in the Delivery Sections, otherwise prohibited.


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· DACT is only allowed for RTY = LML.

	2
	All Products except:

· Local Number Portability (LNP)
	· For Information Only: When changing the Delivery Address or the DIRQTYNC field or both, two Delivery Address/Info Sections are required, one with DACT = O (old data) and one with DACT = I (new data) and must be associated with the first DL form.
· If DDQTY = 2, then the DACT must be I or O.
· DACT must be N when DACT is populated and LACT is N.

· DACT must be D when DACT is populated and LACT is D.
· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	N


	81.
DATY - Delivery Address Type – Not currently used by CenturyLink

	
	
	

	Identifies a delivery address segment as being valid for hand delivery, postal delivery or both.


	82.
NAME - End User Name – Not currently used by CenturyLink

	
	
	

	Identifies the name of the end user to whom the directory is to be delivered.


	83.
DDAPR - Delivery Address Number Prefix

	
	
	

	Identifies the prefix for the address number of the directory delivery address.


	USAGE:
	This field is optional.


	
	N
	V
	C
	T
	R
	W
	D



	
	O
	O
	O
	O
	O
	O
	O


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· Only valid if DDANO is present.



	2
	All Products except:
· Local Number Portability (LNP)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.




	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	2
	5
	W
	
	


	NOTE 1:
	Where 25W is the address number prefix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23.


	84.   DDANO - Delivery Address Number

	
	
	

	Identifies the number of the directory delivery address.


	USAGE:
	This field is conditional.


	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	NOTE 1:
	Optional when the DDASN field is populated otherwise prohibited.


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products


	· Required if the delivery address is numbered.

· Required if the DDAPR or DDASF fields are populated. 

· Only valid if DDASN is present. 

	2
	All Product except:

· Local Number Portability (LNP)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.




	DATA CHARACTERISTICS:
	8 alphanumeric characters


	EXAMPLE:
	4
	5
	0
	
	
	
	
	


	NOTE 1:
	Where 450 is the address number for the following address example: 450-1/2 SW Camino Ramon Lane NW, Suite 23.


	85.
DDASF - Delivery Address Number Suffix

	
	
	

	Identifies the suffix for the address number of the directory delivery address.


	USAGE:
	This field is conditional.


	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· Only valid if DDANO is present.

· This field is optional, however, if this field is populated, it will be validated against Valid Entries.
· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.

	2
	All Products except:
· Local Number Portability (LNP)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	Special characters are allowed for suffixed or fractional addresses:

· /  virgule/slash must be preceded and followed by a numeric, e.g., 1/2 


	EXAMPLE:
	-
	1
	/
	2


	NOTE 1:
	Where -1/2 is the address number suffix for the following address example: 450-1/2 SW Camino Ramon Lane NW, Suite 23.


	86.
DDASD - Delivery Address Street Directional Prefix

	
	
	

	Identifies the street directional prefix for the directory delivery address.


	VALID ENTRIES:


	N
	=
	North

	S
	=
	South

	E
	=
	East

	W
	=
	West

	NE
	=
	Northeast

	NW
	=
	Northwest

	SE
	=
	Southeast

	SW
	=
	Southwest


	USAGE:
	This field is conditional.


	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· The directional is always capitalized.

· This field is optional, however, if this field is populated, it will be validated against Valid Entries.

	2
	All Products except:
· Local Number Portability (LNP)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.


	DATA CHARACTERISTICS:
	2 alpha characters


	EXAMPLE:
	S
	W


	NOTE 1:
	Where SW is the street directional prefix for the following address example: 450-1/2 SW Camino Ramon Lane NW, Suite 23.


	87.
DDASN - Delivery Address Street Name

	
	
	

	Identifies the street name of the delivery address.


	NOTE 1:
	If no street name exists, this entry may be a rural route, general delivery or other description for this directory delivery address.


	USAGE:
	


This field is conditional for all products except Local Number Portability (LNP).

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


This field is optional for Local Number Portability (LNP).

	
	N
	V
	C
	T
	R
	W
	D



	
	
	O
	
	
	
	
	


	NOTE 1:
	Required when the delivery address differs from the service address, otherwise optional.


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except: 

· Local Number Portability (LNP)
	· For Information Only: Required when DDQTY = 2 and DIRQTYNC fields are not 0.

	2
	All Products except:
· Local Number Portability (LNP)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.


	DATA CHARACTERISTICS:
	50 alphanumeric characters


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	The following special characters are allowed:

· asterisk * - reverses capitalization

· ampersand & - used in place of the word “and”


	EXAMPLES:

	

	C
	a
	m
	i
	n
	o
	
	R
	a
	m
	o
	n
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	NOTE 1:
	Where Camino Ramon is the address street name for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23.


	O
	n
	e
	
	C
	i
	t
	y
	
	C
	e
	n
	t
	e
	r
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	88.
DDATH - Delivery Address Street Type

	
	
	

	Identifies the thoroughfare portion of the street name of the delivery address.


	NOTE 1:
	Recommended abbreviations are contained in the United States Postal Service Publication 28, Postal Addressing Standards Street Suffix Abbreviations Section.


	USAGE:
	This field is optional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	O
	O
	O
	O
	O
	O
	O


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except:
· Local Number Portability (LNP)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	L
	N
	
	
	
	
	
	
	
	


	NOTE 1:
	Where LN is the address street name type for the following address example: 25W450-1/2 SW Camino Ramon Lane NW, Suite 23.


	89.    DDASS - Delivery Address Street Directional Suffix

	
	
	

	Identifies the street directional suffix for the directory delivery address.


	VALID ENTRIES:


	N
	=
	North

	S
	=
	South

	E
	=
	East

	W
	=
	West

	NE
	=
	Northeast

	NW
	=
	Northwest

	SE
	=
	Southeast

	SW
	=
	Southwest


	USAGE:
	This field is conditional.


	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.

	2
	All Products except:
· Local Number Portability (LNP)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	N
	W
	
	


	NOTE 1:
	Where NW is the street directional suffix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23.


	89a.
DDALO – Delivery Address Location – CenturyLink-Specific Field 

	
	
	

	Identifies additional location information about the delivery address.


	USAGE:
	This field is conditional for All Products except Facility Based Directory Listings (FBDL).

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	
	


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except:

· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· IMAXML/GUI Users only:

· If delivery address has supplemental location information, then this field is required.  Only valid if DDASN is present. Contains room, floor or building information separated by a semicolon.

· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.


	USAGE:
	This field is not required for Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).

	

	
	N
	V
	C
	T
	R
	W
	D



	
	N
	
	N
	N
	
	N
	N


	DATA CHARACTERISTICS:
	30 alphanumeric characters


	EXAMPLE:

	

	F
	L
	R
	
	1
	0
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	90.
LD1 - Location Designator 1 

	
	
	

	Identifies additional specific information related to the address (e.g., room).


	NOTE 1:
	This instance of the LD1 field is used for the directory delivery address.

	
	

	NOTE 2:
	Recommended abbreviations are contained in United States Postal Service Publication 28, Postal Addressing Standards, Secondary Unit Designators Section.


	VALID ENTRIES: 

	APT
	=
	  Apartment

	LOT
	=
	  Lot

	RM
	= 
	  Room

	SLIP
	=
	  SLIP

	Ste
	=
	  Suite

	UNIT
	=
	  Unit


	USAGE:
	This field is conditional for the Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).  (This field is not required for all other products.)

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	
	C
	N


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· Required when LV1 is populated, otherwise prohibited.



	2
	· Facility Based Directory Listings (FBDL)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.




	DATA CHARACTERISTICS:
	4 alpha characters


	EXAMPLE:

	

	S
	U
	I
	T


	NOTE 1:
	Where SUIT is the first location designator for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	91.
LV1 - Location Value 1 

	
	
	

	Identifies the value associated with the first location designator of the address.


	NOTE 1:
	This instance of the LV1 field is used for the directory delivery address.


	USAGE:
	This field is conditional for the Facility Based Directory Listings (FBDL) and Local Number Portability (LNP). (This field is not required for all other products.)

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	
	C
	N


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· Required when LD1 is populated, otherwise prohibited.



	2
	· Facility Based Directory Listings (FBDL)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.




	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	2
	3
	A
	
	
	
	
	
	
	


	NOTE 1:
	Where 23A is the first location value for the following address example:  25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	92.
LD2 - Location Designator 2 

	
	
	

	Identifies additional specific information related to the address (i.e., floor).


	NOTE 1:
	This instance of the LD2 field is used for the directory delivery address.

	
	

	NOTE 2:
	Recommended abbreviations are contained in United States Postal Service Publication 28, Postal Addressing Standards, Secondary Unit Designators Section.


	VALID ENTRIES: 

	FLR
	=
	Floor


	USAGE:
	This field is conditional for the Facility Based Directory Listings (FBDL) and Local Number Portability (LNP). (This field is not required for all other products.)

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	
	C
	N


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· Required when LV2 is populated, otherwise prohibited.



	2
	· Facility Based Directory Listings (FBDL)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.


	DATA CHARACTERISTICS:
	4 alpha characters


	EXAMPLE:

	

	F
	L
	R
	


	NOTE 1:
	Where FLR is the second location designator for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	93.
LV2 - Location Value 2 

	
	
	

	Identifies the value associated with the second location designator of the address.


	NOTE 1:
	This instance of the LV2 field is used for the directory delivery address.


	USAGE:
	This field is conditional for the Facility Based Directory Listings (FBDL) and Local Number Portability (LNP). (This field is not required for all other products.)

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	
	C
	N


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· Required when LD2 is populated, otherwise prohibited.



	2
	· Facility Based Directory Listings (FBDL)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.




	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	1
	2
	
	
	
	
	
	
	
	


	NOTE 1:
	Where 12 is the second location value for the following address example:  25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	94.    LD3 - Location Designator 3 

	
	
	

	Identifies additional specific information related to the address (e.g., building).


	NOTE 1:
	This instance of the LD3 field is used for the directory delivery address.

	
	

	NOTE 2:
	Recommended abbreviations are contained in United States Postal Service Publication 28, Postal Addressing Standards, Secondary Unit Designators Section.


	VALID ENTRIES:


	BLDG
	=
	   Building

	PIER
	=
	   Pier

	WNG
	=
	   Wing


	USAGE:
	This field is conditional for the Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).  (This field is not required for all other products.)

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	
	C
	N


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· Required when LV3 is populated, otherwise prohibited.



	2
	· Facility Based Directory Listings (FBDL)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.


	DATA CHARACTERISTICS:
	4 alpha characters


	EXAMPLE:

	

	W
	N
	G
	 


	NOTE 1:
	Where WNG is the third location designator for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	95.
LV3 - Location Value 3 

	
	
	

	Identifies the value associated with the third location designator of the address.


	NOTE 1:
	This instance of the LV3 field is used for the directory delivery address.


	USAGE:
	This field is conditional for the Facility Based Directory Listings (FBDL) and Local Number Portability (LNP).  (This field is not required for all other products.)

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	
	C
	N


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	· Required when LD3 is populated, otherwise prohibited.



	2
	· Facility Based Directory Listings (FBDL)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.




	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	2
	
	
	
	
	
	
	
	
	


	NOTE 1:
	Where 2 is the third location value for the following address example:  25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	96.
AAI - Additional Address Information – Not currently used by CenturyLink

	
	
	

	Identifies additional location information about the address.


	97.
CITY - City

	
	
	

	Identifies the city, village, township, etc.


	NOTE 1:
	This instance of the CITY field is used for the directory delivery address.

	
	

	NOTE 2:
	The community name must be spelled out in full.


	USAGE:
	This field is conditional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· Required if DDASN is present.


	2
	All Products except:
· Local Number Portability (LNP)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.


	NOTE 1:
	Required when the delivery address differs from the service address, otherwise optional.


	DATA CHARACTERISTICS:
	32 alphanumeric characters


	EXAMPLE:

	

	A
	l
	b
	u
	q
	u
	e
	r
	q
	u
	e
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	98.    STATE - State/Province

	
	
	

	Identifies the abbreviation for the state or province. 


	NOTE 1:
	This instance of the STATE field is used for the directory delivery address.

	
	

	NOTE 2:
	Recommended abbreviations are contained in the United States Postal Service Publication 28, Postal Addressing Standards or on their web site at http://www.usps.com/ncsc/lookups/usps_abbreviations.html 


	USAGE:
	This field is conditional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	NOTE 1:
	Required when the delivery address differs from the service address, otherwise optional.


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· Required if DDASN is present.



	2
	All Products except:
· Local Number Portability (LNP)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.


	DATA CHARACTERISTICS:
	2 alpha characters


	EXAMPLE:
	W
	Y


	 99.          ZIP - ZIP/Postal Code

	
	
	

	Identifies the ZIP code.


	NOTE 1:
	This instance of the ZIP field is used for the directory delivery address.


	USAGE:
	This field is conditional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	C
	C
	C
	C
	C
	C
	C


	NOTE 1:
	Required when the delivery address differs from the service address, otherwise optional.


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· All Products
	· Required if DDASN is present.



	2
	All Products except:
· Local Number Portability (LNP)
	· This field repeats up to the number (value) in the DDQTY field only when ACT = C or T.




	DATA CHARACTERISTICS:
	5 numeric characters 


	EXAMPLE:
	0
	7
	0
	3
	9


	 100.   DIRQTY - Number of Directory Type Segments – Not currently used by CenturyLink

	
	
	

	Identifies the number of directory type segments in this delivery address section.


	101.
DIRTYP - Directory ID Type – Not currently used by CenturyLink

	
	
	

	Identifies the type of the directory (e.g., white pages, yellow pages) to be delivered. 


	102.
DIRQTYA - Number of Directories for Annual Delivery - Not currently used by CenturyLink

	
	
	

	Identifies when an end-user does not want directories delivered.


	103.
DIRQTYNC - Number of Directories Delivered on New Connect

 

	 Identifies when an end-user does not want directories delivered on a new connect.


	VALID ENTRIES:


	RULE #
	PRODUCTS
	Valid Entries

	1
	All Products except:
· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex Plus & Centron

· Resale - DSL
· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - Centrex Plus and UNE-P Centron
	· 0 (zero) means end-user requested no directory; otherwise CenturyLink always provides one directory.

· Additional copies are negotiated directly with the publisher.

· Not populated = 1 directory delivered.


	USAGE:
	 The following matrix provides specific usage requirements for various combinations of products and activities:

	

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	Analog Line Side Port
	C
	N
	N
	
	
	
	

	Digital Line Side Port
	C
	N
	N
	
	
	
	

	DS0/Analog Trunk Port
	C
	N
	N
	
	
	
	

	DS1 Trunk Port
	C
	N
	N
	
	
	
	

	Facility Based Directory Listings (FBDL)
	C
	N
	N
	C
	
	N
	N

	Listings Only
	
	
	
	
	N
	
	

	Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Resale - Centrex 21
	C
	C
	N
	C
	
	
	

	Resale - Centrex Plus & Centron
	
	N
	N
	
	
	
	

	Resale - DID Trunks
	C
	N
	N
	C
	
	
	

	Resale - ISDN BRI
	C
	C
	N
	C
	
	
	

	Resale - ISDN PRI Trunks
	C
	N
	N
	C
	
	
	

	Resale – PAL
	C
	N
	N
	C
	
	
	

	Resale – PBX Trunk Service
	C
	N
	N
	C
	
	
	

	Resale - PBX Trunk Service - Designed
	C
	N
	N
	C
	
	
	

	Resale – POTS
	C
	C
	N
	C
	
	
	

	Resale - DSL
	
	N
	N
	
	
	
	

	Unbundled Local Loop
	C
	N
	N
	C
	
	
	

	Unbundled Local Loop Split
	C
	N
	
	C
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	C
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	N
	
	
	
	
	

	UNE-P - Centrex 21
	C
	C
	N
	C
	
	
	

	UNE-P - Centrex 21 Split
	C
	C
	
	C
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	N
	N
	
	
	
	


78a. 
DIRQTYNC - Number of Directories Delivered on New Connect (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	V
	C
	T
	R
	W
	D

	UNE-P - DSS Trunks
	C
	N
	N
	C
	
	
	

	UNE-P - ISDN BRI
	C
	C
	N
	C
	
	
	

	UNE-P - ISDN PRI Trunks
	C
	N
	N
	C
	
	
	

	UNE-P - PBX/DID Trunks
	C
	N
	N
	C
	
	
	

	UNE-P - PBX Trunks
	C
	N
	N
	C
	
	
	

	UNE-P - PBX Trunks Split
	C
	N
	
	C
	
	
	

	UNE-P - POTS
	C
	C
	N
	C
	
	
	

	UNE-P - POTS Split
	C
	C
	
	C
	
	
	


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	All Products except:
· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex Plus & Centron

· Resale - DSL
· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - Centrex Plus and UNE-P Centron
	· Populated if customer does not want any phone books delivered.
· For Information Only: Required when DDQTY = 1 or 2 and DDASN is blank.
· DIRQTYNC valid when ACT = N or T.  Data in this field for any other ACT may be ignored by Publishers.

	2
	· Local Number Portability (LNP)
	· DIRQTYNC Valid for ACT = V when listings are present.

	3
	· Resale - Centrex 21
· Resale - ISDN BRI 

· Resale – POTS

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - ISDN BRI

· UNE-P – POTS
· UNE-P - POTS Split
	· DIRQTYNC valid when ACT = V and EUMI = Y.


	DATA CHARACTERISTICS:
	5 numeric characters  


	EXAMPLE:
	
	
	
	
	0


	104.
DIRID - Directory ID for Directory Delivery – Not currently used by CenturyLink

	
	
	

	Identifies the directory code of the book to be delivered. 


	105.
DIRNAME - Directory Name – Not currently used by CenturyLink

	
	
	

	Identifies the name of a directory that a customer is requesting.


4.8
ADVERTISING SECTION – Not Currently Used by CenturyLink
	106.
EA - Existing Advertising - Not currently used by CenturyLink

	
	
	

	Identifies the end-user’s advertising status. 


	107.
ADVCONT - Advertising Contact – Not currently used by CenturyLink

	
	
	

	Identifies the name of the person to contact to discuss the advertising.


	108.
ADVCONT TN - Advertising Contact Telephone Number – Not currently used by CenturyLink

	
	
	

	Identifies the telephone number of the advertising contact, including an extension if applicable.


	109.
SIC - Standard Industry Classification – Not currently used by CenturyLink

	
	
	

	This code identifies the primary function of a customer’s business. 


	110.
YPH - Yellow Page Heading Code – Not currently used by CenturyLink

	
	
	

	Identifies the code for the heading under which a listing will appear in the Yellow Pages.


	111.
YPHV - Yellow Page Heading Verbiage – Not currently used by CenturyLink

	
	
	

	Identifies the heading under which a listing will appear in the Yellow Pages.


	4.9
REMARKS SECTION

112.
REMARKS - Remarks

	
	
	

	Identifies remarks pertaining to the listing on this service request.


	USAGE:
	This field is optional.

	

	
	N
	V
	C
	T
	R
	W
	D



	
	O
	O
	O
	O
	O
	O
	O


	RULE #
	PRODUCTS
	BUSINESS RULES

	1
	· Facility Based Directory Listings (FBDL)

· Local Number Portability (LNP)
	IMA XML/GUI Users:  

· BPL shall not pass the information entered within the REMARKS field to the backend system.


	DATA CHARACTERISTICS:
	255 alphanumeric characters


	EXAMPLE:

	

	T
	H
	I
	S
	
	I
	S
	
	A
	
	R
	E
	S
	I
	D
	E
	N
	C
	E
	
	L
	I
	S
	T
	I

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	N
	G
	
	W
	I
	T
	H
	
	O
	N
	L
	Y
	
	A
	
	S
	I
	N
	G
	L
	E
	
	N
	A
	M

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	E
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	


4.9
ALPHANUMERIC GLOSSARY

The following table is an alpha numeric cross-reference glossary of the Directory Listing Form fields.





   DL FORM

	Field Abbreviation
	Field #
	Field Name

	AAI
	96
	Additional Address Information – Not currently used by CenturyLink

	ACA
	59
	Alternate Call Authorization – Not currently used by CenturyLink

	ADI
	60
	Address Indicator

	ADV
	28
	Advance to Directory Indicator – Not currently used by CenturyLink

	ADVCONT
	107
	Advertising Contact – Not currently used by CenturyLink

	ADVCONT TN
	108
	Advertising Contact Telephone Number – Not currently used by CenturyLink

	ALI
	10
	Alphanumeric Listing Identifier Code

	AN
	5
	Account  Number

	ATN
	4
	Account Telephone Number – Not currently used by CenturyLink

	BLDG
	68c
	Building – CenturyLink-Specific Field

	BRO
	27
	Business/Residence Placement Override

	CCNA
	1
	Customer Carrier Name Abbreviation

	CITY
	97
	City

	DACT
	80
	Delivery Activity

	DATY
	81
	Delivery Address Type – Not currently used by CenturyLink

	DDALO
	89a
	Delivery Address Location – CenturyLink-Specific Field

	DDANO
	84
	Delivery Address Number

	DDAPR
	83
	Delivery Address Number Prefix

	DDASD
	86
	Delivery Address Street Directional Prefix

	DDASF
	85
	Delivery Address Number Suffix

	DDASN
	87
	Delivery Address Street Name

	DDASS
	89
	Delivery Address Street Directional Suffix

	DDATH
	88
	Delivery Address Street Type

	DDQTY
	22
	Number of Delivery Segments

	DELNUM
	79
	Delivery Reference Number 

	DES
	46
	Designation

	DIRID
	104
	Directory ID for Directory Delivery – Not currently used by CenturyLink

	DIRIDL
	32
	Directory Identifier – Not currently used by CenturyLink

	DIRNAME
	33
	Directory Name

	DIRNAME
	105
	Directory Name – Not currently used by CenturyLink

	DIRQTY
	100
	Number of Directory Type Segments – Not currently used by CenturyLink

	DIRQTYA
	102
	Number of Directories for Annual Delivery – Not currently used by CenturyLink

	DIRQTYNC
	103
	Number of Directories Delivered on New Connect

	DIRSUB
	34
	Directory Subsection – Not currently used by CenturyLink

	DIRTYP
	101
	Directory ID Type – Not currently used by CenturyLink

	DLNM
	30
	Dual Name Listing – Not currently used by CenturyLink

	DLNUM
	19
	Directory Listing Number

	DML
	24
	Direct Mail List

	DNA
	42
	Do Not Abbreviate – Not currently used by CenturyLink

	DOI 
	16
	Degree of Indent

	EA
	106
	Existing Advertising – Not currently used by CenturyLink

	EOS
	13
	End User’s Other Service – Not currently used by CenturyLink

	FAINFO (Listing Instruction Section)
	55b
	File After Information – CenturyLink-Specific Field


3.9
ALPHANUMERIC GLOSSARY – DL FORM (continued)

	Field Abbreviation
	Field #
	Field Name

	FAINFO (Caption/SLU Indent Section
	77
	File After Information

	FANSTN (Listing Instruction Section)
	55d
	File After Non-Standard Telephone Number – CenturyLink-Specific Field

	FANSTN (Caption/SLU Indent  Section)
	78a
	File After Non-Standard Telephone Number – CenturyLink-Specific Field

	FATN (Listing Instruction Section)
	55c
	File After Telephone Number – CenturyLink-Specific Field

	FATN (Caption/SLU Indent Section)
	78
	File After Telephone Number

	FBDL CC
	9b
	Facility Based Directory Listing Company Code – CenturyLink-Specific Field

	FBDL CCNA
	9a
	Facility Based Directory Listing Customer Carrier Name Abbreviation – CenturyLink-Specific Field  

	FLOOR
	68a
	Floor of Listed Address – CenturyLink-Specific Field

	HNSTN
	45c
	Header Non-Standard Telephone Number – CenturyLink-Specific Field

	HS
	45a
	Header Status – CenturyLink-Specific Field

	HTN
	45b
	Header Telephone Number – CenturyLink-Specific Field

	LACT
	9
	Listing Activity Indicator

	LALO
	68
	Listed Address Location 

	LALOC
	69
	Listed Address Locality

	LANO
	62
	Listed Address Number

	LAPR
	61
	Listed Address Number Prefix

	LASD
	64
	Listed Address Street Directional Prefix

	LASF
	63
	Listed Address Number Suffix

	LASN
	65
	Listed Address Street Name

	LASS
	67
	Listed Address Street Directional Suffix

	LAST
	70
	Listed Address State/Province

	LATH
	66
	Listed Address Street Type

	LAZC
	71
	Listed Address ZIP/Postal Code – Not currently used by CenturyLink

	LD1
	90
	Location Designator 1 

	LD2
	92
	Location Designator 2 

	LD3
	94
	Location Designator 3

	LEX
	41
	Local Exchange– Not currently used by CenturyLink

	LID1
	35
	Scoping Zip– Not currently used by CenturyLink

	LID2
	36
	Additional Scoping Information– Not currently used by CenturyLink

	LNFN
	45
	Listed Name First

	LNLN
	44
	Listed Name Last

	LNPL
	43
	Letter  Name Placement

	LOCNUM
	18
	Location Number – Not currently used by CenturyLink

	LPHRASE
	57
	Listing Phrase – Not currently used by CenturyLink

	LTEXT
	58
	Line of Text

	LTN
	38
	Listed Telephone Number

	LTXNUM
	55
	Line of Text Reference Number– Not currently used by CenturyLink

	LTXQTY
	23
	Number of Listing Text Segments– Not currently used by CenturyLink

	LTXTY
	56
	Listing Text Type

	LTY
	12
	Listing Type


3.9 ALPHANUMERIC GLOSSARY – DL FORM (continued)

	Field Abbreviation
	Field #
	Field Name

	LV1
	91
	Location Value 1

	LV2
	93
	Location Value 2

	LV3
	95
	Location Value 3

	LVL
	72
	Level of Indent

	MTN
	20
	Main Telephone Number– Not currently used by CenturyLink

	NAME
	82
	End User Name– Not currently used by CenturyLink

	NICK
	53
	Nickname

	NOSL
	25
	No Solicitation Indicator

	NSTN
	39
	Non Standard Telephone Number

	OMSD
	37
	Omit From Secondary Directory– Not currently used by CenturyLink

	OMTN
	40
	Omit TN

	PG_of_
	8
	Page _ of _

	PLA
	54
	Place Listing As

	PLINFO
	74
	Prior Level Information

	PLNSTN
	75a
	Prior Level Non-Standard Telephone Number – CenturyLink-Specifc Field

	PLS
	73
	Prior Level Status

	PLTN
	75
	Prior Level Telephone Number

	PON
	2
	Purchase Order Number

	PPTN
	21
	Previous Provider Telephone Number– Not currently used by CenturyLink

	PROF
	31
	Professional Identifier – Not currently used by CenturyLink

	REMARKS
	112
	Remarks

	ROOM/MAIL STOP
	68b
	Room/Mail Stop – CenturyLink-Specific Field

	RTY
	11
	Record Type

	SC1
	6
	Service Center 1– Not currently used by CenturyLink

	SC2
	7
	Service Center 2– Not currently used by CenturyLink

	SIC
	109
	Standard Industry Classification– Not currently used by CenturyLink

	SO (Listing Instruction Section)
	55a
	Sequence Override – CenturyLink-Specific Field

	SO (Caption/SLU Indent Section)
	76
	Sequence Override

	STATE
	98
	State/Province

	STR
	29
	Street Address Directory– Not currently used by CenturyLink

	STYC
	14
	Style Code

	TITLE1
	48
	Title of Address 1

	TITLE1D
	51
	Title of Address 1 for Dual Name – Not currently used by CenturyLink 

	TITLE2
	49
	Title of Address 2– Not currently used by CenturyLink

	TITLE2D
	52
	Title of Address 2 for Dual Name– Not currently used by CenturyLink

	TL
	47
	Title of Lineage

	TLD
	50
	Title of Lineage for Dual Name– Not currently used by CenturyLink 

	TMKT
	26
	Telemarketing

	TOA 
	15
	Type of Account

	VER 
	3
	Version Identification

	WPP 
	17
	White Page Products– Not currently used by CenturyLink

	YPH 
	110
	Yellow Page Heading Code– Not currently used by CenturyLink

	YPHV 
	111
	Yellow Page Heading Verbiage– Not currently used by CenturyLink

	ZIP
	99
	ZIP/Postal Code
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Scenario 11B
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Andy's MegaMart







  







Home Services







    Air Conditioning Systems







      Sales/Installation...      .................TOLL FREE 800 859-6000







      Service/Repair...............................TOLL FREE 800 859-6001







    Appliance







      Service/Repair.............................TOLL FREE 800 473-7247







      Parts & Accessories..........................................555 366-7278







  Retail Stores







    851 N Central Expwy







      Apparel







       Boys................................................................555 422-8429







       Girls.................................................................555 422-8477







      Appliances.......................................................555 422-8426







      Delivery Inquiries...........................................555 503-2608







    13131 Preston Rd Whereverville







      Apparel







        Boys.............................................................555 458-3526







        Girls..............................................................555 458-3540







      Appliances.....................................................555 458-3572
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