[image: image5.jpg]A
:A:- CenturyLink~





Effective October 31, 2011

LSOG 6 Form Preparation Guide - LSR - 071

[image: image3.jpg]A
:A:- CenturyLink~





Effective October 31, 2011

LSOG 6 Form Preparation Guide - LSR - 071

[image: image4.jpg]A
:A:- CenturyLink~





Effective October 31, 2011

LSOG 6 Form Preparation Guide - LSR - 071


Local Service Request (LSR)
LSOG 6 Form Preparation Guide

V70.0
TABLE OF CONTENTS

SECTION









                     PAGE

6HISTORY LOG

1.
GENERAL SECTION
6
2.
LSR FORM DESCRIPTION
7
3.
LSR FORM ENTRIES
8
3.2
ADMINISTRATIVE SECTION
9
1.
CCNA - Customer Carrier Name Abbreviation
9
2.
PON - Purchase Order Number
12
3.
VER - Version Identification
14
4.
LSR NO – Local Service Request Number
15
5.
LOCQTY – Location Quantity
16
6.
HTQTY – Hunt Group Quantity
20
6a.   LSRRO – LSR Reject Override – CenturyLink-Specific Field
21
7.
AN – Account Number
22
7a.   NAN - NEW ACCOUNT NUMBER – CenturyLink-Specific Field
34
7b.   DLEC CCNA – CCNA (Customer Carrier Name) for DLEC (Data Local Exchange Carrier) – CenturyLink-Specific Field
35
8.
ATN - Account Telephone Number - Not currently used by CenturyLink
36
9.
SC - Service Center
37
10.
SC1 – Service Center 1 - Not currently used by CenturyLink
38
11.
SC2 – Service Center 2 - Not currently used by CenturyLink
39
12.
PG_of_ - Page _ of _
40
13.
RESID - Response Identifier - Not currently used by CenturyLink
42
14.
D/TSENT - Date and Time Sent
43
14a.   CLEC D/TSENT – CLEC Date/Time Sent – CenturyLink-Specific Field
46
15.
DSPTCH - Dispatch Required
47
16.
DDD - Desired Due Date
48
17.
APPTIME - Appointment Time
51
17a.   APT CON – Appointment Confirmation - CenturyLink-Specific Field
56
18.
DDDO - Desired Due Date Out
60
19.
NOR - Number of Requests – Not currently used by CenturyLink
61
20.
APPTIME - Appointment Time – Not currently used by CenturyLink
62
21.
DFDT - Desired Frame Due Time
63
22.
PROJECT - Project Identification
67
23.
LSCP - Local Service Provider Change Prohibited – Not currently used by CenturyLink
71
24.
CHC - Coordinated Hot Cut
72
24a.    TEST – Test - CenturyLink Specific Field
76
25.
REQTYP - Requisition Type and Status
79
26.
P – Product Arrangement - Not currently used by CenturyLink
82
27.
SLI – Sub-Loop Indicator - Not currently used by CenturyLink
83
28.
ACT - Activity
84
28a.    RSTTYP – Restore Type - CenturyLink-Specific Field
98
28b.    CIP – Conversion In Progress Indicator - CenturyLink-Specific Field
99
28c.    CSO1 – Conversion Service Order Number 1 - CenturyLink-Specific Field
100
28d.    CSO2 – Conversion Service Order Number 2 - CenturyLink-Specific Field
101
28e.   PMI – Partial Move Indicator – CenturyLink-Specific Field
102
29.
MI – Migration Indicator
103
30.
SUP - Supplement Type
106
31.
EXP - Expedite
109
32.
AFO - Additional Forms – Not currently used by CenturyLink
111
33.
MEU- Multiple End User Functions – Not currently used by CenturyLink
112
34.
RTR - Response Type Requested
113
35.
CC - Company Code
118
36.
NNSP - New Network Service Provider Identification
120
36.
NNSP - New Network Service Provider Identification (continued)
121
37.
ONSP - Old Network Service Provider Identification – Not currently used by CenturyLink
122
38.
AENG - Additional Engineering
123
39.
ALBR - Additional Labor
125
40.
SCA - Special Construction Authorization
127
41.
AGAUTH - Agency Authorization Status
131
42.
DATED - Date of Agency Authorization
133
43.
AUTHNM - Authorization Name
135
44.
PORTTYP - Port Type
138
45.
ACTL - Access Customer Terminal Location
139
46.
SACTL – Secondary Access Customer Terminal Location – Not currently used by CenturyLink
141
47.
AI - Additional Point of Termination Indicator – Not currently used by CenturyLink
142
47a.    OCCNA - Old Customer Carrier Name Abbreviation - CenturyLink-Specific Field
143
47b.    OCC – Old Customer Code - CenturyLink-Specific Field
144
48.
APOT - Additional Point of Termination
145
49.
LST - Local Service Termination
147
50.
LSO - Local Service Office
150
51.
TOS - Type of Service
152
52.
SPEC - Service and Product Enhancement Code
162
53.
NC - Network Channel Code
163
54.
PBT - Pot Bay Type – Not currently used by CenturyLink
167
55.
NCI - Network Channel Interface Code
168
56.
CHANNEL - Channel Code – Not currently used by CenturyLink
173
57.
SECNCI - Secondary Network Channel Interface Code
174
58.
RPON - Related Purchase Order Number
178
59.
RORD - Related Order Number
181
60.
LSP AUTH - Local Service Provider Authorization
182
61.
LSP AUTH DATE - Local Service Provider Authorization Date
183
62.
LSP AUTH NAME - Local Service Provider Authorization
184
63.
LSPAN - LSP’s Authorization - Number Not currently used by CenturyLink
185
64.
CIC - Carrier Identification Code – Not currently used by CenturyLink
186
65.
CUST - Customer Name – Not currently used by CenturyLink
187
66.
NPDI - Number Portability Direction Indicator
188
66a.    DLQTY – Directory Listing Quantity
192
66b.   PID – Personal Identifier – Not currently used by CenturyLink
196
3.3 BILL SECTION
197
67.
BI1 - Billing Account Number Identifier 1
197
68.
BAN1 - Billing Account Number 1
198
69.
BI2 - Billing Account Number Identifier 2
200
70.
BAN2 - Billing Account Number 2
201
70a.    BAPC - Billing Account Print Cycle – CenturyLink-Specific Field
202
71.
ACNA - Access Customer Name Abbreviation
203
72.
EBD - Effective Bill Date - Not currently used by CenturyLink
204
73.
CNO - Case Number - Not currently used by CenturyLink
205
74.
NRI - Negotiated Rate Indicator - Not currently used by CenturyLink
206
75.
BILLNM - Billing Name
207
76.
SBILLNM - Secondary Bill Name
208
77.
TE - Tax Exemption
209
78.
EBP - Extended Billing Plan – Not currently used by CenturyLink
210
79.
STREET - Street Address
211
80.
FLOOR - Floor
212
81.
ROOM/MAIL STOP - Room/Mail Stop
213
82.
CITY - City
214
83.
STATE - State/Province
215
84.
ZIP - ZIP/Postal Code
216
85.
BILLCON – Billing Contact – Not currently used by CenturyLink
217
86.
BSPRAO – Billing Service Provider Revenue Accounting Office Code – Not currently used by CenturyLink
218
87.
TEL NO - Telephone Number – Not currently used by CenturyLink
219
88.
VTA - Variable Term Agreement
220
3.4  CONTACT SECTION
224
89.
INIT - Initiator Identification
224
90.
TEL NO - Telephone Number
225
91.
EMAIL - Electronic Mail Address
226
92.
FAX NO - Facsimile Number
227
93.
STREET - Street Address
228
94.
FLOOR – Floor
229
95.
ROOM/MAIL STOP - Room/Mail Stop
230
96.
CITY - City
231
97.
STATE - State/Province
232
98.
ZIP - Zip/Postal Code
233
99.
IMPCON - Implementation Contact
234
100.
TEL NO - Telephone Number
236
101.
PAGER - Pager Number
239
102.
ALT IMPCON - Alternate Implementation Contact
241
103.
TEL NO - Telephone Number
246
104.
PAGER - Pager Number
248
105.
DSGCON - Design/Engineering Contact
251
106.
DRC - Design Routing Code
254
107.
TEL NO - Telephone Number
257
108.
FAX NO - Facsimile Number
259
109.
EMAIL - Electronic Mail Address
261
110.
STREET - Street Address
262
111.
FLOOR - Floor
263
112.
ROOM/MAIL STOP - Room/Mail Stop
264
113.
CITY - City
265
114.
STATE - State/Province
266
115.
ZIP - ZIP/Postal Code
267
116.
REMARKS – Remarks
268
116a.  MANUAL IND – Manual Indicator – CenturyLink-Specific Field
273
116b.  PENDING ORDER – Pending Order – CenturyLink-Specific Field
274
116c.  PIC – InterLATA Pre-subscription Indicator Code – CenturyLink-Specific Field
275
116d.  LPIC – IntraLATA Pre-subscription Indicator Code – CenturyLink-Specific Field
276
3.7
ALPHANUMERIC GLOSSARY
277


Local Service Request (LSR) Form - Numbered
HISTORY LOG

The History Log for this document may be accessed from the Table of Contents at the following Web site: http://www.centurylink.com/wholesale/clecs/lsog.html. The link to the downloadable History Log has been indented under Local Service Request (LSR).

1.
GENERAL SECTION

1.1
The LSR Form must always be associated with a service/product specific form, such as, Loop Service necessary for the provisioning of this request and may be associated with the End User (EU) Form. The values included on these forms should represent the end state of the account once the requested activity has been completed.
1.2
The LSOG Local Service Ordering Overview contains complete criteria for placing orders in the “Ordering Criteria Matrix” and a “Product Groups Table” identifying the products that may be requested.    This document is accessed from the following Web site http://www.centurylink.com/wholesale/clecs/lsog.html. 

1.3
Usage Strips or Usage Matrices are used for each field that is needed to complete the LSR Form.   Refer to the Local Service Ordering Overview, Product Activity Type Matrix for the products that are specific to this form.  The LSR Activity Types (ACT) that are allowed by product, display an asterisk (*).  When an Activity Type is blank, a field entry is prohibited. Refer to the Product Activity Type Matrix if it is unclear if an Activity Type may be populated.

2.
LSR FORM DESCRIPTION

2.1
All information required for administrative, billing and contact details, is provided for in the various fields contained within the LSR Form.  The Administrative Section contains information pertaining to the service being ordered such as: purchase order number, requisition type, desired due date, etc.  The Bill Section provides billing name and address information and the Contact Section contains initiator information, design contact name, address and telephone number as well as implementation contact name and telephone number.

3.
LSR FORM ENTRIES

3.1
Included at the end of this document is an example of the LSR Form with numbered fields to correspond with the Field Numbers within this document Fields/entries that are “Not currently used by CenturyLink” are shaded gray to indicate they are not to be used. This numbered form is intended as a guide when using this document.
CenturyLink-Specific Forms should be used when processing orders with CenturyLink™, as these forms contain:

· OBF fields which are used by CenturyLink
· OBF fields which are “Not currently used by CenturyLink” and shaded gray to indicate they are not to be used

· CenturyLink-Specific Fields necessary to process your request

Paragraph 3.7, Alphanumeric Glossary, contains an alphabetic listing of the LSR Form fields with a cross-reference to the field numbers.
3.1.1 The LSR is prepared by the CLEC/Reseller and is submitted to the CenturyLink SC (Service Center) for the ordering of local service. The term "SC" referenced throughout the LSR practice is used so as to represent the organization that processes a customer's request for local service.

3.2
A downloadable blank LSR Form is available on the CenturyLink Wholesale Web site at http://www.centurylink.com/wholesale/forms/lsr.html.
The blank form can be populated in Microsoft Excel with a minimum system requirement of Office 97. The blank form must be downloaded and saved before populating.  Additionally, the blank form may be printed and submitted with handwritten field entries.

Each field on the LSR Form is displayed in the same sequence identified in the accompanying Form Preparation Guide.  The Field Name is identified above the field and below it are “hash” marks that indicate the number of Data Characteristics allowed in the individual field.

To begin populating, place your cursor in the field and begin typing your entry.  If more than the allowed number of characters is entered in a field, an error message will pop-up advising you that “The value you entered is not valid.”  Click “Retry”, check LSOG for the allowable character length, and re-enter.  You can move to another field by using the “Tab” or physically moving your cursor to your next entry (fields that are shaded gray are not accessible).

When the forms for your entire order are completed, fax them to CenturyLink for processing.

3.2 ADMINISTRATIVE SECTION

	1. CCNA - Customer Carrier Name Abbreviation

	
	
	

	
	Identifies the RSID for Resellers or ZCID for Interconnectors.  The RSID or ZCID is assigned by CenturyLink and provided to the customer during the negotiation process.  The customer is required to specify the RSID or ZCID on all requests.


VALID ENTRIES:

	RULE #
	Products
	Valid Entries

	1
	· Facility Based Directory Listings (FBDL)
	· All uppercase alpha characters.

	2
	All Products except:

· Facility Based Directory Listings (FBDL)
	· Format must be ANN where A = alphanumeric character and N = numeric character.


USAGE:  This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


1.     CCNA - Customer Carrier Name Abbreviation (continued) 

	RULE #
	Products
	Business Rule

	1
	· Bulk (GUI Only)
· Enhanced Extended Loop (EEL)

· Listings Only

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - DID Trunks

· Resale - Frame Relay Service (FRS)

· Resale - ISDN BRI

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service - Designed

· Resale - POTS

· Resale - Private Line Transport (PLT) - Non-switched

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P - PBX/DID Trunks

· UNE-P – POTS

· UNE-P - POTS Split
	· The CLEC must provide the RSID on all requests.  CenturyLink edits to validate certification by state.

	2
	· Facility Based Directory Listings (FBDL)
	· For Information Only: This field must be populated with the ACNA (Access Carrier Name Abbreviation).

· IMA GUI: CCNA is generated from the New LSR Order Screen.

· Ownership of the account will be enforced for all activities except ACT = W or V.


1.     CCNA - Customer Carrier Name Abbreviation (continued) 

	RULE #
	Products
	Business Rule

	3
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Interim Number Portability (INP)

· Line Sharing/Shared Loop

· Local Number Portability (LNP)

· Resale – PAL

· Resale - DSL
· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)
· Unbundled Local Loop/Local Number Portability (LNP)
	· The CLEC must provide the CenturyLink assigned ZCID for all service requests.  CenturyLink edits to validate certification by state.


	DATA CHARACTERISTICS:  3 alphanumeric characters

	

	EXAMPLES:    



	A
	0
	1


	A
	B
	C


	2. PON - Purchase Order Number

	
	
	

	Identifies the CLEC’s unique purchase-order or requisition number that authorizes the issuance of this request or supplement.


USAGE:  This field is required.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Bulk (GUI Only)
	· This entry is CLEC generated and may be reused 2 years after initial request.  This PON will be used for all forms associated with this request.

	2
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - DID Trunks

· Resale - ISDN BRI

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - DSL
· Resale - POTS

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks

· UNE-P - PBX/DID Trunks

· UNE-P - POTS

· UNE-P - POTS Split
	· If TNs and/or appointment were reserved in Pre-Order, either Manual/FAX or via IMA, the PON on the LSR must match the PON used in Pre-Order.

	3
	· Local Number Portability (LNP)
	·  When ACT = V and DL form is populated, the PON must be a minimum of 4 characters and a maximum of 13 characters.  The last character must be numeric.  Only numeric characters 0 through 9 and alpha characters A through Z in upper case allowed.

· For Information Only: The generated FBDL LSR will use the LNP PON and append NP1.  Example: 1234567890123NP1

	4
	All Products except:
· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)
	· Special characters (anything that is not a letter or a number) are not allowed, except for hyphens.

	5
	· Bulk (GUI Only)
	· Maximum 13 characters allowed.


2.     PON – Purchase Order Number (continued)

	  DATA CHARACTERISTICS:
	16 alphanumeric characters



	RULE #
	Products
	Business Rule

	1
	· Facility Based Directory Listings (FBDL)
	· Must be a minimum of 4 characters and a maximum of 16 characters. The last character must be numeric.  Only numeric characters 0 through 9 and alpha characters A through Z in upper case allowed.


	  EXAMPLE:

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8
	2
	4
	Z
	9
	
	
	
	
	
	
	
	
	
	
	


	3. VER - Version Identification

	
	
	

	Identifies the CLEC’s version number.


	VALID ENTRIES:

	AA - ZZ

00 - 99

Blank


USAGE:  This field is conditional.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Bulk (GUI Only)

· Facility Based Directory Listings (FBDL)
	· This VER will be used for all forms associated with this request.  CenturyLink does not edit VER.  If provided, the VER is returned on the FOC.  The same VER can be used when a Fatal Error is received prior to when the CLEC is sent an FOC or a manually generated Error.  The VER is not required on initial orders; however, it is required on supplemental orders and should be incremented each time a supplemental order is sent. 
· For an initial request, CenturyLink assumes the version to be 1 and returns VER = 1 on the XML response.

· For any LSR, except an original LSR, if the VER field is populated, SUP field must be populated.

	2
	· Bulk (GUI Only)

· Facility Based Directory Listings (FBDL)
	· This field is not required.


	  DATA CHARACTERISTICS:
	  2 alphanumeric characters


	  EXAMPLE:
	A
	A


	4. LSR NO – Local Service Request Number 

	
	
	

	
	Identifies the number that may be generated by the CenturyLink’s mechanized systems, pre-assigned to the customer by CenturyLink or manually assigned by the provider to identify a customer’s request for service.


USAGE:  This field is not required to be populated by the CLEC.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


	NOTE 1:
	Required on all supplements when furnished by CenturyLink, otherwise optional.  


	RULE #
	Order Method
	Business Rule

	1
	· IMA XML/GUI
	· LSR NO will be populated automatically by CenturyLink.

	2
	· MANUAL/FAX
	· LSR NO will be populated by CenturyLink.


	DATA CHARACTERISTICS:
	18 alphanumeric characters


EXAMPLE:
	1
	2
	3
	4
	5
	6
	7
	8
	9
	
	
	
	
	
	
	
	
	


	5. LOCQTY – Location Quantity

	
	
	

	
	Identifies the number of service locations for the service requested.


USAGE:  
IMA XML/GUI: This field is populated by CenturyLink.
Manual/Fax: This field is required.

This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	R
	R
	
	R
	R
	R
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	R
	R
	
	
	R
	R
	
	
	
	
	
	

	Digital Line Side Port
	R
	R
	
	R
	R
	R
	
	
	
	
	
	

	DS0/Analog Trunk Port
	R
	R
	
	R
	R
	R
	
	
	
	
	
	

	DS1 Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	R
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	R
	R
	
	R
	
	
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	N
	N
	N
	N
	
	N
	R
	
	
	
	
	N

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	R
	
	
	
	
	N

	Resale - ISDN PRI Facility
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	N
	N
	N
	N
	N
	N
	R
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	Resale - POTS
	N
	N
	N
	N
	N
	N
	R
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - DSL
	
	N
	N
	N
	N
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	R
	R
	
	R
	
	R
	R
	
	
	
	
	R

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	R
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	R
	R
	
	
	
	R
	
	
	
	
	
	R

	Unbundled Local Loop
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N


5.     LOCQTY – Location Quantity (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Local Loop Split
	N
	
	
	N
	
	
	N
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)`
	
	
	
	N
	N
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	R
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	N
	
	
	N
	N
	
	R
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	R
	R
	
	R
	
	
	
	
	
	

	UNE-P - DSS Facility
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	UNE-P - DSS Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	R
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	N
	N
	N
	N
	N
	N
	R
	N
	N
	N
	
	

	UNE-P - POTS Split
	N
	
	
	N
	N
	
	R
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Resale – Centrex 21

· Resale – Frame Relay Service (FRS)

· Resale – ISDN BRI

· Resale – PBX Trunk Service

· Resale – POTS

· UNE-P – Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P – ISDN BRI

· UNE-P – POTS

· UNE-P - POTS Split
	· For ACT = T, the LOCQTY must = 2.  There will be two Locations and Access Sections on the EU Form:

· The first occurrence of the LOCNUM = 1.  This section must contain the “Old or From” end-user Address information.

· The second occurrence of LOCNUM = 2.  This section must contain the “New or To” end-user information.

	2
	· Resale – Centrex Plus & Centron

· UNE-P – Centrex Plus and UNE-P – Centron
	· For ACT = V and C, the LOCQTY must = 2.  There will be two Location and Access Sections on the EU form:

· The first occurrence of the LOCNUM = 1.  This section must contain the reseller information.

· The second occurrence of the LOCNUM = 2.  This section must contain the end-user information.

· For ACT = W, LOCQTY must = 1. There will be one occurrence of the Location and Access section of the EU:

· It is required and the LOCNUM = 1.  This will be the common block address as shown on the CSR.


5.     LOCQTY – Location Quantity (continued)

	RULE #
	Products
	Business Rule

	3
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port
	· For ACT = V*, Z or C, LOCQTY must = 2.  There will be two Location and Access Sections on the EU form:

· The first occurrence of the LOCNUM = 1.  This section must contain the reseller information.  

· *Note: ACT = V does not apply to DID/PBX Trunk Port Facility.

· The second occurrence of the LOCNUM = 2.  This section must contain the end-user information.

	4
	· Facility Based Directory Listings (FBDL)
	· If ACT = D, N, V or W, LOCQTY = 1

· If ACT = T, LOCQTY = 2

· If ACT = C and there is no change to the address, LOCQTY = 1

· If ACT = C or V and there is a change to the address, LOCQTY = 2

	5
	· Unbundled Distribution Loop (UDL)
	· For ACT = T, the LOCQTY must = 4.   There will be four Locations and Access Sections on the EU form:

· The first occurrence of the LOCNUM = 1.  This section must contain the “Old or From” end-user address information.

· The second occurrence of the LOCNUM = 2.  This section must contain the “New or To” end-user information.

· The third occurrence of the LOCNUM = 3.  This section must contain the “Old or From” Field Connection Point (FTP) information.

· The fourth occurrence of the LOCNUM = 4.  This section must contain the “New or To” Field Connection Point (FTP) information.

· Otherwise, when ACT is not equal to T, LOCQTY must = 2.  There will be two Locations and Access Sections on the EU form:

· LOCNUM = 1 must contain the end-user address information.

· LOCNUM = 2 must contain the Field Connection Point (FCP).


5.     LOCQTY – Location Quantity (continued)

	RULE #
	Products
	Business Rule

	6
	· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	· For ACT = V, the LOCQTY must = 2. 

· The first occurrence of the Location and Access section of the EU is required and the LOCNUM = 1.  This section must contain the end-user address information.

· The second occurrence of the Location and Access section of the EU is required and the LOCNUM = 2.  This section must contain the Field connection Point information.

	7
	· Resale – ISDN PRI Facility

· UNE-P – DSS Facility

· UNE-P – ISDN PRI Facility
	· For ACT = N, D, W, V, C, T, or M, the LOCQTY should = 2.  There will be two locations and access sections on the EU form.

	8
	· Unbundled Feeder Loop (UFL)
	· For ACT = N, D, C, or M the LOCQTY must = 2.  

· The first occurrence equals LOCNUM = 1, CO office.

· The second occurrence equals LOCNUM = 2, the new Field Connection Point information.

	9
	· All Products not identified above
	· This field is not required.


	DATA CHARACTERISTICS:
	    3 numeric characters


	EXAMPLES:
	0
	0
	1

	
	
	
	

	
	0
	0
	4


	6. HTQTY – Hunt Group Quantity

	
	

	
	Identifies the quantity of hunt groups associated with this service request.


USAGE:  This field is conditional.
IMA XML/GUI: This field is populated by CenturyLink.
Manual/Fax: This field is required.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	N
	N
	C
	C
	C
	C
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Analog Line Side Port

· Digital Line Side Port

· Resale – Centrex 21

· Resale – Centrex Plus & Centron

· Resale – ISDN BRI

· Resale – PBX Trunk Service

· Resale – PBX Trunk Service – Designed

· Resale – POTS

· Resale – DSL
· UNE-P – Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P – Centrex Plus and UNE-P – Centron

· UNE-P – ISDN BRI 

· UNE-P – PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P – POTS

· UNE-P - POTS Split
	· This field is required when LNA of V, D or X is requested on an existing line that is part of a hunt sequence.  A line in a hunt sequence can be identified by the presence of HTG, HSO or HML USOCs/FID on the CSR associated with that line.

· If this field is populated, entries may be required in the Hunt Group Identification and Hunt Detail Section on the HGI form. 

· If ACT = V or Z and HTQTY = 0, then existing Hunting on the lines being converted will be removed.

	2
	· All Products not identified in Rule 1
	· This field is not required.


	DATA CHARACTERISTICS:
	  2 numeric characters


	EXAMPLE:
	1
	0


	6a.   LSRRO – LSR Reject Override – CenturyLink-Specific Field

	
	
	

	Identifies the CLEC requested reject override to IMA or IMA override attempt, with FAX to IIS if unsuccessful.


VALID ENTRIES:

	RULE #
	Products
	Valid Entries

	1
	All Products except:

· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)
	· O = Override

· Y = Override with FAX


USAGE:   This field is conditional.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C


	RULE #
	Products
	Business Rule

	1
	· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)
	· This field is not required.

	2
	· All Products except:
· Bulk (GUI Only)

· Facility Based Directory Listings (FBDL)
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.


	DATA CHARACTERISTICS:   1 alphanumeric character


	EXAMPLE: 


	O


	7. AN – Account Number

	
	
	

	Identifies the main end-user account number assigned by CenturyLink.


VALID ENTRIES:

	RULE #
	Products
	Valid Entries

	1
	· Analog Line Side Port


	· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is allowed in the 5th position

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC (Firm Order Confirmation) LR (Local Response).

	2
	· DID/PBX Trunk Port Facility
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

· If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will put a placeholder in the AN and CenturyLink will return the AN on the FOC LR.

	3
	· Digital Line Side Port
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is allowed in the 5th position

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

	4
	· DS0/Analog Trunk Port
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

· If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will put a placeholder in the AN and CenturyLink will return the AN on the FOC LR.


7.     AN - Account Number (continued)

	RULE #
	Products
	Valid Entries

	5
	· DS1 Trunk Port
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

· If the ACT = N, the CLEC should provide the AN, if it is known, prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will put a placeholder in the AN and CenturyLink will return the AN on the FOC LR.

	6
	· Enhanced Extended Loop (EEL)
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is allowed in the 5th position

· If ACT does not = N, placeholders are not allowed.

· If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will put a placeholder in the AN and CenturyLink will return the AN on the FOC LR.

	7
	· Facility Based Directory Listings (FBDL)
	· AN must be 12 characters.  Dashes are required in positions 4 and 8.  The remaining positions must be numeric.

· AN and the EAN, on the EU Form, cannot be the same value.

· If ACT does not = N, placeholders are not allowed.

	8
	· Interim Number Portability (INP)
	· ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

	9
	· Line Sharing/Shared Loop
	· If TOS = 1N, 2N or 3N for Loop Splitting, an alpha character is allowed in the fifth position: 505-A55-1212. 

· For Information Only - This entry should represent the existing CenturyLink main end-user account number (16 characters).  

	10
	· Listings Only
	· If ACT does not = N, placeholders are not allowed.

	11
	· Local Number Portability (LNP)
	· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

	12
	· Resale - Centrex Plus & Centron
	· An alpha character is not allowed in the 5th position

· If ACT does not = N, placeholders are not allowed.

	13
	· Resale - Centrex 21
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is not allowed in the 5th position

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.


7.     AN - Account Number (continued)

	RULE #
	Products
	Valid Entries

	14
	· Resale - DID Trunks
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

· If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will put a placeholder in the AN and CenturyLink will return the AN on the FOC LR.

	15
	· Resale - Frame Relay Service (FRS)
	· 000-000-0000 = new Detail BAN for first request in a state/LATA or 

· NPA-CO7-xxxx-xxx

· NPA-CO8-xxxx-xxx 

· Dashes are required in positions 4, 8, and 13 with the last three characters representing the CUSTCODE.

· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is allowed in the 5th position

· If ACT does not = N, placeholders are not allowed.

· This field represents the CLEC Detail BAN.

	16
	· Resale - ISDN BRI
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is allowed in the 5th position

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR 

	17
	· Resale - ISDN PRI Facility
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is allowed in the 5th position

· A value of N = No, may be provided if ACT = N and CLEC does not know the AN.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

· For Information Only - If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will populate a value of “N” and CenturyLink will return the AN on the FOC LR.


7.     AN - Account Number (continued)

	RULE #
	Products
	Valid Entries

	18
	· Resale - ISDN PRI Trunks
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is allowed in the 5th position

· A value of 'N' = No, may be provided if ACT = N and CLEC does not know the AN.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

· For Information Only - If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will populate a value of “N” and CenturyLink will return the AN on the FOC LR.

	19
	· Resale - PAL
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

	20
	· Resale - PBX Trunk Service
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

	21
	· Resale - PBX Trunk Service – Designed
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

· If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will put a placeholder in the AN and CenturyLink will return the AN on the FOC LR.

	22
	· Resale – POTS
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.


7.     AN - Account Number (continued)

	RULE #
	Products
	Valid Entries

	23
	· Resale - Private Line Transport (PLT) - Non-switched
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will put a placeholder in the AN and CenturyLink will return the AN on the FOC LR.

	24
	· Resale - DSL
	· ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

	25
	· Unbundled Distribution Loop (UDL)
	· An alpha character is allowed in the 5th position

· If ACT does not = N, placeholders are not allowed.

	26
	· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	· An alpha character is allowed in the 5th position

· If ACT does not = N, placeholders are not allowed.

	27
	· Unbundled Feeder Loop (UFL)
	· An alpha character is allowed in the 5th position

· If ACT does not = N, placeholders are not allowed.

	28
	· Unbundled Local Loop
	· If ACT does not = N, placeholders are not allowed, except for CLEC to CLEC Conversions (ACT = V). The AN should be populated with the 16 character Special Billing Number (SBN) if known, otherwise blank or placeholder.  Valid placeholders are:

· 000-000-0000

· 000-000-0000-000

· NPA-000-0000

· NPA-000-0000-000
· An alpha character is allowed in the 5th position.

	29
	· Unbundled Local Loop Split
	· This entry should represent the existing CenturyLink end-user account number (16 characters).  

· The AN should be populated with the 16 character Special Billing Number (SBN) if known.  The fifth (5th) character may be alpha.

· An alpha character is allowed in the 5th position.

	30
	· Unbundled Local Loop Split/Local Number Portability (LNP)
	· This entry should represent the existing CenturyLink end-user account number (16 characters).  

· The AN should be populated with the 16 character Special Billing Number (SBN) if known.  The fifth (5th) character may be alpha.

· An alpha character is allowed in the 5th position.

	31
	· Unbundled Local Loop/Local Number Portability (LNP)
	· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.


7.     AN - Account Number (continued)

	RULE #
	Products
	Valid Entries

	32
	· UNE-P - Centrex Plus and UNE-P - Centron
	· An alpha character is not allowed in the 5th position

· If ACT does not = N, placeholders are not allowed.

	33
	· UNE-P – Centrex 21
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is not allowed in the 5th position

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

	34
	· UNE-P - Centrex 21 Split
	· This entry should represent the existing CenturyLink end-user account number (16 characters).

· For ACT = N, the only valid placeholder will be 000-000-0000.

· If ACT does not = N, placeholders are not allowed.

· An alpha character is not allowed in the 5th position

	35
	· UNE-P – DSS Facility
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is allowed in the 5th position

· A value of ‘N’ = No, may be provided if ACT = N and CLEC does not know the AN.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

· For Information Only - If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will populate a value of “N” and CenturyLink will return the AN on the FOC LR.

	36
	· UNE-P – DSS Trunks
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is allowed in the 5th position

· A value of ‘N’ = No, may be provided if ACT = N and CLEC does not know the AN.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR (Firm Order Confirmation). 

· For Information Only - If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will populate a value of “N” and CenturyLink will return the AN on the FOC LR.


7.     AN - Account Number (continued)

	RULE #
	Products
	Valid Entries

	37
	· UNE-P – ISDN BRI
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is allowed in the 5th position.
· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR 

	38
	· UNE-P – ISDN PRI Facility
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is allowed in the 5th position.
· A value of ‘N’ = No, may be provided if ACT = N and CLEC does not know the AN.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

· For Information Only - If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will populate a value of “N” and CenturyLink will return the AN on the FOC LR.

	39
	· UNE-P – ISDN PRI Trunks
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· An alpha character is allowed in the 5th position

· A value of ‘N’ = No, may be provided if ACT = N and CLEC does not know the AN.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

· For Information Only - If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will populate a value of “N” and CenturyLink will return the AN on the FOC LR.

	40
	· UNE-P – PBX Trunks
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

· If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will put a placeholder in the AN and CenturyLink will return the AN on the FOC LR.


7.     AN - Account Number (continued)

	RULE #
	Products
	Valid Entries

	41
	· UNE-P - PBX Trunks Split
	· This entry should represent the existing CenturyLink end-user account number (16 characters).

· For ACT = N, the only valid placeholder will be 000-000-0000.

· If ACT does not = N, placeholders are not allowed.

	42
	· UNE-P -  PBX/DID Trunks
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· If ACT does not = N, placeholders are not allowed.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

· If the ACT = N, the CLEC should provide the AN if it is known prior to submission of the order.  Otherwise, the CLEC will not provide the AN but will put a placeholder in the AN and CenturyLink will return the AN on the FOC LR.

	43
	· UNE-P - POTS
	· For ACT = N, 000-000-0000 is the only valid placeholder.

· If ACT does not = N, placeholders are not allowed.

· CenturyLink recommends that the AN field not be populated when ACT= N. The AN placeholder 000-000-0000 forces the order to drop for manual handling.

· This entry should represent the existing CenturyLink end-user account number (16 characters).  If a working telephone number is entered rather than the account number, the CenturyLink account number will be provided on the FOC LR.

	44
	· UNE-P - POTS Split
	· This entry should represent the existing CenturyLink end-user account number (16 characters).  

· For ACT = N, the only valid placeholder will be 000-000-0000.

· If ACT does not = N, placeholders are not allowed.


USAGE:  This field is conditional.
This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	C
	R
	
	R
	R
	R
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	R
	R
	
	
	R
	R
	
	
	
	
	
	

	Digital Line Side Port
	C
	R
	
	R
	R
	R
	
	
	
	
	
	

	DS0/Analog Trunk Port
	O
	R
	
	R
	R
	R
	
	
	
	
	
	

	DS1 Trunk Port
	O
	R
	
	R
	R
	R
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	O
	O
	O
	O
	
	O
	O
	
	
	
	
	O

	Facility Based Directory Listings (FBDL)
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	

	Interim Number Portability (INP)
	
	R
	
	R
	R
	R
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	R
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	R
	

	Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	Resale - Centrex 21
	C
	R
	R
	R
	R
	R
	R
	
	R
	R
	
	

	Resale - Centrex Plus & Centron
	
	
	R
	R
	
	R
	
	
	
	
	
	

	Resale - DID Trunks
	O
	R
	R
	R
	R
	R
	R
	
	
	
	
	R

	Resale - Frame Relay Service (FRS)
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	Resale - ISDN BRI
	C
	R
	R
	R
	R
	R
	R
	
	
	
	
	R

	Resale - ISDN PRI Facility
	O
	O
	O
	O
	
	O
	O
	
	
	
	
	O

	Resale - ISDN PRI Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	

	Resale - PAL
	C
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	

	Resale - PBX Trunk Service
	C
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	

	Resale - PBX Trunk Service - Designed
	R
	R
	R
	R
	R
	R
	R
	R
	
	R
	
	R

	Resale - POTS
	C
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	O
	O
	O
	O
	O
	O
	O
	
	
	
	
	O

	Resale - DSL
	
	R
	R
	R
	R
	R
	
	
	R
	R
	
	

	Unbundled Distribution Loop (UDL)
	P
	O
	
	R
	
	O
	O
	
	
	
	
	R

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	R
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	P
	O
	
	
	
	O
	
	
	
	
	
	O

	Unbundled Local Loop
	P
	O
	
	C
	
	O
	O
	
	
	
	
	O

	Unbundled Local Loop Split
	P
	
	
	C
	
	
	C
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	C
	R
	R
	R
	R
	R
	R
	
	R
	R
	
	

	UNE-P - Centrex 21 Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	R
	R
	
	R
	
	
	
	
	
	

	UNE-P - DSS Facility
	O
	O
	O
	O
	
	O
	O
	
	
	
	
	O


7.     AN - Account Number (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	UNE-P - DSS Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	

	UNE-P - ISDN BRI
	C
	R
	R
	R
	R
	R
	R
	
	
	
	
	R

	UNE-P - ISDN PRI Facility
	O
	O
	O
	O
	
	O
	O
	
	
	
	
	O

	UNE-P - ISDN PRI Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	

	UNE-P - PBX Trunks
	R
	R
	R
	R
	R
	R
	R
	R
	
	R
	
	R

	UNE-P - PBX Trunks Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	O
	R
	R
	R
	R
	R
	R
	
	
	
	
	R

	UNE-P - POTS
	C
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	

	UNE-P - POTS Split
	C
	
	
	R
	R
	
	R
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Enhanced Extended Loop (EEL)
	· For ACT = V or W, the AN may represent the existing end-user TN or SBN.   For all other activities, the AN should be populated with the 16 character SBN if known. The fifth (5th) character may be alpha.

	2
	· Line Sharing/Shared Loop
	If the TOS = 1R, 2R or 3R:

· If ACT = C, LNA = N, D, V, T, or M, this field should be AN, representing the existing end-user main account number TN.

· If this is the first request for a CLEC within a specific state/LATA, no Detail BAN (AN) will exist until this request is complete.  Once a Detail BAN is assigned and FOC/LR’d on a pending request, it should be provided on all SUPs specific to that request.  The CLEC Summary Bill is represented in the BAN1 field on the LSR.  For Migration activity, (ACT = W or V), the EAN field on the EU form is used to represent the current CenturyLink end-user.

· If TOS = 1N, 2N or 3N for Loop Splitting, then the AN needs to have the 5th character as alpha.

	3
	· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Local Loop
	· For Information Only - For ACT = V, the AN should represent the existing end-user’s TN.  For all other activities, the AN should be populated with the 16 character Special Billing Number (SBN) if known.  The fifth (5th) character may be alpha.

· For Unbundled Local Loop, If ACT = V and CLEC to CLEC conversion, AN is not required.  If populated, AN field must be CenturyLink SBN if known, otherwise blank or placeholder.  If multiple requests are submitted on one LSR, any valid SBN associated to a circuit being converted may be populated in the AN field on the LSR form.


7.     AN - Account Number (continued)

	RULE #
	Products
	Business Rule

	4
	· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· For Information Only - For ACT = V or Z, the AN should represent the existing end-user TN.

· If ACT = V and CLEC to CLEC conversion, AN is not required.  If populated, AN field must be CenturyLink SBN if known, otherwise blank or placeholder.  If multiple requests are submitted on one LSR, any valid SBN associated to a circuit being converted may be populated in the AN field on the LSR form.

	5
	All Products except:

· Bulk (GUI Only)

· Enhanced Extended Loop (EEL)

· Facility Based Directory Listings (FBDL)

· Line Sharing/Shared Loop

· Listings Only

· Resale - ISDN PRI Facility

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Feeder Loop (UFL)

· UNE-P - DSS Facility

· UNE-P - ISDN PRI Facility
	· Note: When multiple CSRs exist for a TN, and ACT = W, V or Z, customer code should be included as part of the AN.


	DATA CHARACTERISTICS:  16 alphanumeric characters


	RULE #
	Products
	Business Rule

	1
	All Products except: 

· Bulk (GUI Only)

· Facility Based Directory Listings (FBDL)
	· The length must be either 12 or 16 characters.  If 12 characters in length, then dashes are required in positions 4 and 8.  If 16 characters in length, then dashes are required in positions 4, 8 and 13.

	2
	· Facility Based Directory Listings (FBDL)
	· AN must be 12 characters.  Dashes are required in positions 4 and 8.  The remaining positions must be numeric.


EXAMPLES:
	3
	0
	3
	-
	5
	5
	5
	-
	1
	2
	1
	2
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	N
	P
	A
	-
	C
	0
	7
	-
	X
	X
	X
	X
	-
	X
	X
	X


	7a.   NAN - NEW ACCOUNT NUMBER – CenturyLink-Specific Field

	
	
	

	Identifies the new primary AN designated for lines remaining with CenturyLink when the existing primary AN is no longer serviced by CenturyLink.


	VALID ENTRIES:

	This entry must be one of the lines remaining with CenturyLink.


USAGE:   This field is optional.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	O
	O
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Local Number Portability (LNP)

· Resale - Centrex 21
· Resale - Centrex Plus & Centron
· Resale - POTS

· Unbundled Distribution Loop (UDL)
· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
· Unbundled Local Loop

· Unbundled Local Loop Split

· UNE-P - Centrex 21
· UNE-P - Centrex 21 Split
· UNE-P - Centrex Plus and UNE-P - Centron
· UNE-P – POTS

· UNE-P - POTS Split
	· This entry is optional when the AN (the line number CenturyLink uses as the billing telephone number (BTN)) is moved from CenturyLink to another CLEC account on a partial conversion.  This means that the primary AN is no longer serviced by CenturyLink, therefore, a new primary AN must be designated for the lines remaining with CenturyLink.

	2
	· All Products not identified in Rule 1
	· NAN is not required.


	DATA CHARACTERISTICS:      12 alphanumeric characters


	RULE #
	Products
	Business Rule

	1
	· All Products
	· This format assumes two hyphens as part of the entry.


	EXAMPLE: 


	3
	0
	3
	-
	5
	5
	5
	-
	1
	2
	1
	2


	7b.   DLEC CCNA – CCNA (Customer Carrier Name) for DLEC (Data Local Exchange Carrier) – CenturyLink-Specific Field


Identifies the CCNA for DLEC providing data service on UNE Split request.

USAGE:   This field is conditional.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	P
	P
	R
	R
	C
	R
	P
	P
	P
	P
	P


	RULE #
	Products
	Business Rule

	1
	· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· If ACT = N, V, Z, or T, this field is required.

	2
	· Unbundled Local Loop Split
	· If ACT = N, V, or T, this field is required.

	3
	· Line Sharing/Shared Loop
	· If TOS 2nd character is N or S, this field is required.

	4
	· All Products not identified above 
	· This field is prohibited.


	DATA CHARACTERISTICS:      3 alphanumeric characters


	EXAMPLE: 


	A
	0
	1


	8. ATN - Account Telephone Number - Not currently used by CenturyLink

	
	
	

	
	Identifies the account telephone number assigned by the NSP.


	9. SC - Service Center

	
	
	

	Identifies the code used to represent the organization that processes a customer’s request for service.


USAGE:  This field is not required to be populated by the CLEC.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Order Method
	Business Rule

	1
	· IMA XML/GUI
	· SC will be populated automatically by CenturyLink.

	2
	· MANUAL/FAX
	· SC will be populated by CenturyLink.


	 DATA CHARACTERISTICS:
	4 alphanumeric characters


	 EXAMPLE:
	P
	T
	0
	2


	10. SC1 – Service Center 1 - Not currently used by CenturyLink


	Identifies the code used to represent the organization that processes a customer’s request for directory listings service.


	11. SC2 – Service Center 2 - Not currently used by CenturyLink


	Identifies the code used to represent the organization that processes a customer’s request for Directory Assistance (DA) listings.


	12. PG_of_ - Page _ of _

	
	Identifies the page number and total number of pages contained in this request.


VALID ENTRIES:

	RULE #
	Products
	Valid Entries

	1
	All Products except:

· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)

· Listings Only
	· 0101 through 0199; for example, 0103 on the first LSR, 0203 on the second and 0303 on third.  0199 is first LSR of 99.


USAGE:

IMA XML/GUI: This field is conditional.

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	O
	O
	
	O
	O
	O
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	O
	O
	
	
	O
	O
	
	
	
	
	
	

	Digital Line Side Port
	O
	O
	
	O
	O
	O
	
	
	
	
	
	

	DS0/Analog Trunk Port
	O
	O
	
	O
	O
	O
	
	
	
	
	
	

	DS1 Trunk Port
	O
	O
	
	O
	O
	O
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	O
	O
	O
	O
	
	O
	O
	
	
	
	
	O

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	O
	
	O
	O
	O
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	O
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	O
	O
	
	
	
	
	
	
	

	Resale - Centrex 21
	O
	O
	O
	O
	O
	O
	O
	
	O
	O
	
	

	Resale - Centrex Plus & Centron
	
	
	O
	O
	
	O
	
	
	
	
	
	

	Resale - DID Trunks
	O
	O
	O
	O
	O
	O
	O
	
	
	
	
	O

	Resale - Frame Relay Service (FRS)
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	O

	Resale - ISDN BRI
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	O

	Resale - ISDN PRI Facility
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	Resale - ISDN PRI Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	

	Resale - PAL
	O
	O
	O
	O
	O
	O
	O
	O
	O
	O
	
	

	Resale - PBX Trunk Service
	O
	O
	O
	O
	O
	O
	O
	O
	O
	O
	
	

	Resale - PBX Trunk Service - Designed
	O
	N
	N
	O
	O
	O
	O
	O
	
	O
	
	O

	Resale - POTS
	O
	O
	O
	O
	O
	O
	O
	O
	O
	O
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	O
	O
	O
	O
	O
	O
	O
	
	
	
	
	O

	Resale - DSL
	
	O
	O
	O
	O
	O
	
	
	O
	O
	
	

	Unbundled Distribution Loop (UDL)
	O
	O
	
	O
	
	O
	O
	
	
	
	
	O

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	O
	
	
	
	
	
	
	
	


12.   PG_of_ Page_of_  (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Feeder Loop (UFL)
	O
	O
	
	
	
	O
	
	
	
	
	
	O

	Unbundled Local Loop
	O
	O
	
	O
	
	O
	O
	
	
	
	
	O

	Unbundled Local Loop Split
	O
	
	
	O
	
	
	O
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	O
	O
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	O
	O
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	O
	O
	O
	O
	O
	O
	O
	
	O
	O
	
	

	UNE-P - Centrex 21 Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	O
	O
	
	O
	
	
	
	
	
	

	UNE-P - DSS Facility
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	UNE-P - DSS Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	

	UNE-P - ISDN BRI
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	O

	UNE-P - ISDN PRI Facility
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	UNE-P - ISDN PRI Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	

	UNE-P - PBX Trunks
	O
	N
	N
	O
	O
	O
	O
	O
	
	O
	
	O

	UNE-P - PBX Trunks Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	O
	O
	O
	O
	O
	O
	O
	
	
	
	
	O

	UNE-P - POTS
	O
	O
	O
	O
	O
	O
	O
	O
	O
	O
	
	

	UNE-P - POTS Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Facility Based Directory Listings (FBDL)

· Listings Only
	· The CLEC uses this field to relate 2 or more requests that belong to a series of requests.  The Pg_Of_ field is used in conjunction with the RPON field for relating multiple requests. For example, if a CLEC is submitting three related LSRs, the RPON of the first request would be blank and the Pg Of_ field would be populated with the value of 0103 (01of 03). The second request would have the PON of the first request populated in the RPON field and the Pg Of_ field would be populated with 0203 (02of 03). The third request would have the PON of the first request populated in the RPON field and the Pg Of field would be populated with 0303 (03 of 03). 


MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	DATA CHARACTERISTICS:
	4 numeric characters


        EXAMPLE:

	PG
	0
	1
	of
	0
	2


	13. RESID - Response Identifier - Not currently used by CenturyLink

	
	
	

	
	Identifies the response number assigned by the provider to relate pre-order activity.


	14. D/TSENT - Date and Time Sent

	
	XML: DT TM SENT


	

	
	Identifies the date and time that the Local Service Request is sent by the CLEC.


       VALID ENTRIES:

Military Format: ccyymmddhhminmin

Two Digit Century (00-99)

Two Digit Year (00-99)

Two Digit Month (01-12)

Two Digit Day (01-31)

Two Digit Hour (01-24)

Two Digit Minute (00-59)

      USAGE:  This field is conditional.
This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	R
	R
	
	R
	R
	R
	
	
	
	
	
	

	Bulk (GUI Only)
	
	R
	
	
	
	R
	
	R
	R
	
	
	

	DID/PBX Trunk Port Facility
	R
	R
	
	
	R
	R
	
	
	
	
	
	

	Digital Line Side Port
	R
	R
	
	R
	R
	R
	
	
	
	
	
	

	DS0/Analog Trunk Port
	R
	R
	
	R
	R
	R
	
	
	
	
	
	

	DS1 Trunk Port
	R
	R
	
	R
	R
	R
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	Facility Based Directory Listings (FBDL)
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	


14.   D/TSENT - Date and Time Sent (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Interim Number Portability (INP)
	
	R
	
	R
	R
	R
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	R
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	R
	

	Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Resale - Centrex 21
	R
	R
	R
	R
	R
	R
	R
	
	R
	R
	
	

	Resale - Centrex Plus & Centron
	
	
	R
	R
	
	R
	
	
	
	
	
	

	Resale - DID Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	R

	Resale - Frame Relay Service (FRS)
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	Resale - ISDN BRI
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	R

	Resale - ISDN PRI Facility
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	Resale - ISDN PRI Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	

	Resale - PAL
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	

	Resale - PBX Trunk Service
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	

	Resale - PBX Trunk Service - Designed
	R
	R
	R
	R
	R
	R
	R
	R
	
	R
	
	R

	Resale - POTS
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	Resale - DSL
	
	R
	R
	R
	R
	R
	
	
	R
	R
	
	

	Unbundled Distribution Loop (UDL)
	R
	R
	
	R
	
	R
	R
	
	
	
	
	R

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	R
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	R
	R
	
	
	
	R
	
	
	
	
	
	R

	Unbundled Local Loop
	R
	R
	
	R
	
	R
	R
	
	
	
	
	R

	Unbundled Local Loop Split
	R
	
	
	R
	
	
	R
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	R
	R
	R
	R
	R
	R
	R
	
	R
	R
	
	

	UNE-P - Centrex 21 Split
	R
	 
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	R
	R
	
	R
	
	
	
	
	
	

	UNE-P - DSS Facility
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	UNE-P - DSS Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	

	UNE-P - ISDN BRI
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	R

	UNE-P - ISDN PRI Facility
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	UNE-P - ISDN PRI Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	

	UNE-P - PBX Trunks
	R
	R
	R
	R
	R
	R
	R
	R
	
	R
	
	R

	UNE-P - PBX Trunks Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	R

	UNE-P - POTS
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	

	UNE-P - POTS Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	


14.   D/TSENT - Date and Time Sent (continued)

	RULE #
	Products
	Business Rule

	1
	· All Products 
	· This entry is populated by the CLEC using the date and time that the order is sent by the CLEC using a consistent time zone.

	2
	· Local Number Portability (LNP)
	· This field is optional for Simple Number Portability
· For standard Number Portability this entry is populated by the CLEC using the date and time that the order is sent by the CLEC using a consistent time zone


	DATA CHARACTERISTICS: 
	  12 alphanumeric characters 


EXAMPLE:

	2
	0
	0
	1
	0
	8
	0
	4
	1
	4
	3
	3


	14a.   CLEC D/TSENT – CLEC Date/Time Sent – CenturyLink-Specific Field

	
	
	

	
	Identifies the official time the LSR was sent into the IMA System.


	 VALID ENTRIES:  


Military Format: ccyymmddhhminmin

Two Digit Century (00-99)

Two Digit Year (00-99)

Two Digit Month (01-12)

Two Digit Day (01-31)

Two Digit Hour (01-24)

Two Digit Minute (00-59)

USAGE: 

IMA XML/GUI: This field is populated by CenturyLink.
Manual/Fax: This field is not required.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


	DATA CHARACTERISTICS:
	12 alphanumeric characters 


       EXAMPLE:

	2
	0
	0
	1
	0
	8
	0
	4
	1
	4
	3
	3


	15.   DSPTCH - Dispatch Required

	

	Indicates a dispatch is required.


      VALID ENTRIES:

	RULE #
	Products
	Valid Entries

	1
	· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· Y = Yes

· N = No


USAGE:  This field is conditional.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	P
	P
	N
	C
	C
	P
	P
	N
	N
	N
	N
	P


	RULE #
	Products
	Business Rule

	1
	· Unbundled Local Loop/Local Number Portability (LNP)
	· For ACT = V or Z, if CHC = B and DSPTCH is populated, then DSPTCH must be N.

· For Information Only - If ACT = V or Z, this field is required when dispatch is requested.  

	2
	· Unbundled Local Loop
	· CenturyLink will automatically dispatch when ACT = N, T or M unless LSR is for records only.  

· CenturyLink will not dispatch when ACT = D or C.

· For ACT = V, if CHC = B and DSPTCH is populated, then DSPTCH must be N.

· For Information Only - If ACT = V, this field is required when dispatch is requested.

	3
	· Unbundled Local Loop Split
	· CenturyLink will automatically dispatch when ACT = N or T.

· For ACT = V, if CHC = B and DSPTCH is populated, then DSPTCH must be N.

· For Information Only – If ACT = V, this field is required when dispatch is requested.

	4
	· Unbundled Local Loop Split/Local Number Portability (LNP)
	· For ACT = V or Z, if CHC = B and DSPTCH is populated, then DSPTCH must be N.

· For Information Only - If ACT = V or Z, this field is required when dispatch is requested.  

	5
	· All Products not identified above
	· DSPTCH is not required.


DATA CHARACTERISTICS: 1 alphanumeric character
       EXAMPLE:

	Y


	16. DDD - Desired Due Date

	
	
	

	Identifies the customer's desired due date.


	NOTE 1:
	On disconnect requests, this date represents the date billing is to stop on the involved service and can be no earlier than the date the request is received by the provider. 

	
	

	NOTE 2:
	When different Desired Due Dates (DDD) are required these dates are stipulated using a separate request for each Desired Due Date (DDD).


	VALID ENTRIES:


Military Format: 

Two Digit Century (00-99)

Two Digit Year (00-99)

Two Digit Month (01-12)

Two Digit Day (01-31)

	RULE #
	Products
	Valid Entries

	1
	· All Products
	· ccyymmdd


USAGE: This field is required.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)
	· This is the Due Date for the entire LSR.

· The Due Date cannot be earlier than current date.

· The Due Date must follow CenturyLink Guidelines included in the Service Interval Guide located at http://www.centurylink.com/wholesale/guides/sig/index.html.
· The date cannot be earlier than the standard interval. .

· The DDD that is entered in a request is validated during order processing and may be adjusted because of negotiated standard intervals.

· For Information Only - For a held order, enter a valid date in the DDD field and use the REMARKS Field to indicate that this LSR is for a held order.

· If expedites are allowed and if the date is earlier than the standard interval then EXP must = Y.
· DDD cannot be later than one year from current date.  LSRs that need a DDD that is later than one year from current date should either be re-submitted closer to the desired turn-up time or be faxed in for manual processing.


16.   DDD - Desired Due Date (continued)

	RULE #
	Products
	Business Rule

	2


	· Local Number Portability (LNP) with Unbundled Local Loop

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - ISDN BRI

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale – PAL

· Resale - PBX Trunk Service

· Resale - POTS

· Unbundled Local Loop

· Unbundled Local Loop Split

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks

· UNE-P – POTS

· UNE-P - POTS Split
	· If an appointment was reserved for this CCNA/PON in Pre-Order, either MANUAL/FAX or using IMA, then this field must match the date of the appointment.

	3
	· Enhanced Extended Loop (EEL)

· Line Sharing/Shared Loop

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks
	· For Information Only - DDD is validated based on the standard intervals for service type (1st 2 alphas of NC code). For a held order, populate a valid date in the DDD and use the REMARKS field to indicate that this LSR is for a held order.


16.   DDD - Desired Due Date (continued)

	RULE #
	Products
	Business Rule

	4
	· Interim Number Portability (INP)

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron
	· For Information Only - Enter the due date based on either the standard due date intervals or one negotiated between Project Managers.

	5
	· Analog Line Side Port

· Digital Line Side Port
	· The Due Date must be at least 5 business days out from the current date except when the EXP field is populated.

	6
	· Facility Based Directory Listings (FBDL)
	· DDD must equal current (today’s) date.

	7
	· Listings Only
	· For Information Only - If this listing request is related to a separate physical work request, this DDD must be one business day later than the DDD of the physical work request.

	8
	· Bulk (GUI Only)
	· This is the default Due Date for the bulk request. The Due Date cannot be earlier than current date.  The Due Date must follow CenturyLink Guidelines (included in the Standard Interval Guide for CLECs). The date cannot be earlier than the standard interval. The Desired Due Date (DDD) that is entered in a request is validated during order processing and may be adjusted because of negotiated standard intervals.


	 DATA CHARACTERISTICS:
	 8 alphanumeric characters


	 EXAMPLE:
	2
	0
	0
	1
	0
	8
	1
	8


	17. APPTIME - Appointment Time

	
	
	

	Identifies the time period during which the end-user's service will be established and/or a technician is scheduled to visit the end-user's premises.


	  VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Line Sharing/Shared Loop

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - ISDN BRI

· Resale - ISDN PRI Trunks

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - POTS

· Resale - DSL
· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Trunks

· UNE-P – POTS

· UNE-P - POTS Split
	· All times using military time 


17.   APPTIME - Appointment Time (continued)

	RULE #
	Products
	Valid Entries

	2
	· DID/PBX Trunk Port Facility

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - ISDN BRI

· Resale - ISDN PRI Trunks

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - POTS

· Resale - DSL
· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Trunks

· UNE-P – POTS

· UNE-P - POTS Split
	· Format for this field is a range HHMM-HHMM.

	3
	· Analog Line Side Port

· Digital Line Side Port
	· The format is HHMM and represents start time.

	4
	· Unbundled Local Loop

· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· The format is HHMM representing start time, or a range HHMM-HHMM representing after and before time.

	5
	· Line Sharing/Shared Loop
	· The format is a range HHMM-HHMM representing after and before time.


USAGE:  This field is conditional.
This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	C
	N
	
	
	C
	C
	
	
	
	
	
	

	Digital Line Side Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	DS0/Analog Trunk Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	DS1 Trunk Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	


17.   APPTIME - Appointment Time (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	C
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN BRI
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	C

	Resale - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	Resale - PAL
	C
	N
	C
	C
	C
	C
	R
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	C
	N
	N
	C
	C
	C
	C
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	Resale - POTS
	C
	N
	N
	C
	C
	C
	C
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - DSL
	
	N
	N
	C
	C
	C
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	N
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	N
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	C
	N
	
	C
	
	C
	C
	
	
	
	
	C

	Unbundled Local Loop Split
	C
	
	
	C
	
	
	C
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	
	
	
	

	UNE-P - DSS Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - DSS Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	UNE-P - ISDN BRI
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	C

	UNE-P - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	C
	N
	N
	C
	C
	C
	C
	N
	N
	N
	
	

	UNE-P - POTS Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	


17.   APPTIME - Appointment Time (continued)

	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - ISDN BRI

· Resale - ISDN PRI Trunks

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - POTS

· Resale - DSL
· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - DSS Trunks 

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Trunks

· UNE-P – POTS

· UNE-P - POTS Split
	· This field is associated with DDD.  

· For Information Only - If an appointment was reserved for this CCNA/PON during Pre-Order either MANUAL/FAX or using IMA (if IMA was used, populate APT CON with the confirmation number), then APPTIME is required and must match the time of the appointment.  Refer to the IMA documentation located on the Wholesale Web page at http://www.centurylink.com/wholesale/ima/gui/document.html. 

· Due Date information may be obtained in the Service Interval Guide that is located at http://www.centurylink.com/wholesale/guides/sig/index.html.
The LSR must be received:

a. Within a pre-established time frame (e.g., 24 business hours) after reserving the appointment or,

b. Within a pre-established time frame before the start time of the appointment; whichever time is earlier.  This field can optionally be used to indicate a desired appointment time if Pre-Order Appointment Scheduling is unavailable. The CLEC can call for a manual appointment and put that information on the LSR or put in a desired APPTIME and submit the LSR without an appointment in which case the service center will reserve the appointment. If Pre-Order Appointment Scheduling is working, manually populating the APPTIME field is not an option except for products where OVERRIDE is an option.

	2
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Resale – PAL

· Unbundled Local Loop

· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· If Coordinated Hot Cut is requested-CHC = Y, a desired appointment time is required.

A range of time is not allowed for the following products:

· Analog Line Side Port

· Digital Line Side Port

	3
	· Analog Line Side Port

· Digital Line Side Port
	· A range of time is not allowed.


17.   APPTIME - Appointment Time (continued)

	RULE #
	Products
	Business Rule

	4
	· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· For Information Only - When CHC=Y, the APPTIME and DFDT fields should be populated with the same time.

· For ACT = V or Z, if CHC = B, APPTIME must be HHMM-HHMM.

· For Information Only - When CHC = B, APPTIME range is 0300-1100.

	5
	· Unbundled Local Loop

· Unbundled Local Loop Split
	· For ACT = V, if CHC = B, APPTIME must be HHMM-HHMM.

· For Information Only - When CHC = B APPTIME range is 0300-1100.

	6
	· Line Sharing/Shared Loop
	· For ACT = C, TOS 2nd character = N, if CHC = B, APPTIME must be HHMM-HHMM.

· For Information Only - When CHC = B APPTIME range is 0300-1100.

	7
	· All Products not identified above
	· This field is not required.


	DATA CHARACTERISTICS:
	9 alphanumeric characters


	EXAMPLE:
	1
	1
	0
	0
	-
	1
	4
	0
	0


17a.   APT CON – Appointment Confirmation - CenturyLink-Specific Field

Identifies the Confirmation Number given when an appointment has been reserved in Pre-Order.

VALID ENTRIES:
Populated with the Inquiry Reservation Number (INQRES#) from the Pre-Order Appointment Selection Response, assigned by CenturyLink, or the confirmation number provided via manual reservation.

	RULE #
	Products
	Valid Entries

	1
	· Line Sharing/Shared Loop

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - ISDN BRI

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - POTS

· Resale - DSL
· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P Centron

· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks

· UNE-P - POTS 

· UNE-P - POTS Split
	· A – Z

· a – z

· 0 - 9

	2
	· Line Sharing/Shared Loop

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· OVERRIDE if CLEC desires to override Appointment Scheduler.


USAGE:  This field is conditional.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	N
	C
	C
	C
	C
	C
	N
	N
	N
	N
	C


17a.  APT CON – Appointment Confirmation - CenturyLink-Specific Field (continued)

	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - ISDN BRI

· Resale - ISDN PRI Trunks

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - POTS

· Resale - DSL
· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Trunks

· UNE-P – POTS

· UNE-P - POTS Split
	· For Information Only - The lines requiring dispatch, jacks requested, and other work USOCs or NC Codes provided to reserve the appointment in Pre-Order must be consistent with the information provided on the LSR.

	2
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - POTS

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P – POTS

· UNE-P - POTS Split
	· APT CON is required when IWJK is populated and an appointment was reserved in Pre-Order Appointment Scheduler, unless the CLEC is unable to reserve an appointment in Pre-Order using IMA.

	3
	· Resale - PAL

· Resale - PBX Trunk Service

· Resale - POTS

· UNE-P – POTS

· UNE-P - POTS Split
	· APT CON is required when the Dispatch Status Indicator in the Facility Availability Response = Yes, unless the CLEC is unable to reserve an appointment in Pre-Order using IMA.

	4
	· Resale - PAL
	· If ACT = N or T, an appointment is required for load testing of the line unless the CLEC is unable to reserve an appointment in Pre-Order using IMA.


17a.  APT CON – Appointment Confirmation - CenturyLink-Specific Field (continued)

	RULE #
	Products
	Business Rule

	5
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - ISDN BRI

· UNE-P - Centrex 21
· UNE-P - Centrex 21 Split
· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - ISDN BRI
	· For Information Only - APT CON is required if LNA=N, unless the CLEC is unable to reserve an appointment in Pre-Order using IMA.

	6
	· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale - DSL
· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks
	· For Information Only - APT CON is required in this field when an appointment was reserved for this CCNA/PON in Pre-Order either manually or using IMA.

	7
	· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· APT CON is required when CHC = ‘Y’, unless the CLEC is unable to reserve an appointment in Pre-Order using IMA.

· Appointment times out of normal working hours require an appointment to be reserved manually, and the confirmation number must be entered here.

· For Appointment Scheduler override, i.e. if the appointment offered does not meet the CLEC needs, then populate APT CON with OVERRIDE.

· If a SUP is issued for a due date change or a non-design affecting change, then populate APT CON with OVERRIDE. 

	8
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - PBX Trunk Service

· Resale – POTS

· Resale - DSL
· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P – Centron

· UNE-P – POTS

· UNE-P - POTS Split
	· If an appointment is obtained through Pre-Order, the CCNA, PON and appointment confirmation number (INQRES# from the Pre-Order Appointment Selection Response) must be unique.  An appointment confirmation number cannot be associated with more than one PON.

	9
	· Unbundled Local Loop

· Unbundled Local Loop Split
	· For ACT = V, if CHC = B, APT CON is required.

· For ACT = V, if CHC = B, OVERRIDE is prohibited.


17a.  APT CON – Appointment Confirmation - CenturyLink-Specific Field (continued)

	RULE #
	Products
	Business Rule

	10
	· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· For ACT = V or Z, if CHC = B, APT CON is required.

· For ACT = V or Z, if CHC = B, OVERRIDE is prohibited.

	11
	· Line Sharing/Shared Loop
	· For ACT = C, TOS 2nd character = N, if CHC = B, APT CON is required.

· For ACT = C, TOS 2nd character = N, if CHC = B, OVERRIDE is prohibited.

	12
	· All Products not in Rules 1-11
	· This field is not required.


	DATA CHARACTERISTICS:  10 alphanumeric characters


	 EXAMPLE:
	N
	2
	C
	G
	V
	I
	4
	A
	0
	1


	18.  DDDO - Desired Due Date Out

	

	Identifies the CLEC's desired due date out for outside moves.


	 VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - POTS

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P – POTS

· UNE-P - POTS Split
	Metric Format: ccyymmdd

· Two Digit Century (00-99)

· Two Digit Year (00-99)

· Two Digit Month (01-12)

· Two Digit Day (01-31)


	 USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	O
	C
	N
	N
	N
	N
	N


	NOTE 1:
	Required when the service is to be suspended and the DDD field is populated with a restoral date.

	NOTE 2:
	Required for short-term service (e.g., trade shows) and the DDD field is populated with an install date.

	NOTE 3:
	Otherwise optional.


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - POTS

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P Centron

· UNE-P – POTS

· UNE-P - POTS Split
	· For Information Only - This field is required for dual service or when the DDDO is different from the DDD for trunk/facility activity. 

· The date cannot be further than 30 days out.

	2
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	· The date must be greater than DDD.

	3
	· All Products not identified above
	· This field is not required.


	 DATA CHARACTERISTICS:
	 8 alphanumeric characters


	 EXAMPLE:


	2
	0
	0
	1
	0
	8
	1
	6


	19.  NOR - Number of Requests – Not currently used by CenturyLink

	
	
	

	
	Identifies this LSR and the total quantity of Local Service Requests within a related group of orders being submitted.


	20.  APPTIME - Appointment Time – Not currently used by CenturyLink

	
	
	

	
	Identifies the time period during which the end-user's service will be established and/or a technician is scheduled to visit the end-user's premises.


	21. DFDT - Desired Frame Due Time

	
	
	

	Identifies desired frame cut over start time.


	  VALID ENTRIES: 


	RULE #
	Products
	Valid Entries

	1
	· DID/PBX Trunk Port Facility

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Interim Number Portability (INP)

· Local Number Portability (LNP)

· Resale - Centrex Plus & Centron

· Resale - DID Trunks

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service - Designed

· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split/Local Number Portability (LNP)
· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P - PBX/DID Trunks
	· HHMM (Military Time)

	2
	· Resale - Centrex 21

· Resale – PAL

· Resale – POTS

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P – POTS

· UNE-P - POTS Split
	· HHMM (Military Time) 
· XX


	NOTE 1:
	When the CHC field is populated, indicates the desired specific cut over start time.

	NOTE 2:
	The time will reflect the local time of the end-user location(s).  Refer to the Wholesale Web page for detailed information at http://centurylink.com/wholesale/pcat/interconnection.html, then access Interim Number Portability (INP) under Products and Services Solutions.


21.    DFDT - Desired Frame Due Time (continued)

	 USAGE:
	 This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	C
	C
	
	
	C
	C
	
	
	
	
	
	

	Digital Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS0/Analog Trunk Port
	C
	C
	
	C
	C
	C
	
	
	
	
	
	

	DS1 Trunk Port
	C
	C
	
	C
	C
	C
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	R
	R
	R
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	
	
	
	

	Resale - DID Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	C
	N
	C
	C
	C
	C
	C
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	C
	N
	C
	C
	C
	C
	O
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	C
	N
	N
	C
	C
	C
	C
	N
	
	N
	
	N

	Resale - POTS
	C
	C
	C
	C
	C
	C
	C
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - DSL
	
	N
	N
	N
	N
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	N
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	N
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Local Loop Split
	N
	
	
	N
	
	
	N
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	


21.  DFDT - Desired Frame Due Time (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	UNE-P - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	
	
	
	

	UNE-P - DSS Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - DSS Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	C
	N
	N
	C
	C
	C
	C
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	N

	UNE-P - POTS
	C
	N
	N
	C
	C
	C
	C
	N
	N
	N
	
	

	UNE-P - POTS Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - PAL

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split 

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P – POTS

· UNE-P - POTS Split
	· This field identifies the desired frame due time when framework is required.  

	2
	· Local Number Portability (LNP)
	· For Information Only - The DFDT indicates the expected start time of the port.

	3
	· Interim Number Portability (INP)
	· For Information Only - The DFDT indicates the expected start time of the port. 

· For Information Only - An FDT outside of these is considered an out of hours cut and appropriate charges apply.

	4
	· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· For Information Only - The DFDT indicates the expected start time of the port.

· For Information Only - When CHC = Y, the APPTIME and DFDT fields should be populated with the same time.

· For Information Only - This entry represents the meet time at the Central Office for those CLECs who do their own Central Office wiring.  This is the time that the CenturyLink tech and CLEC tech will meet at the Central Office.  CLEC may select a frame due time (FDT) from 7 a.m. – 7 p.m. CDT without additional charges.


21.   DFDT - Desired Frame Due Time (continued)

	RULE #
	Products
	Business Rule

	5
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - DID Trunks

· Resale - PAL

· Resale - PBX Trunk Service – Designed

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - DSS Trunks

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P - PBX/DID Trunks
	· If CHC = Y, then DFDT is required, otherwise optional. Indicates the installation request requires coordination. 

· If this field is populated it will be validated against Valid Entries.

	6
	· DID/PBX Trunk Port Facility

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Resale - PBX Trunk Service

· Resale – POTS
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.

	7
	· Resale - Centrex 21

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split
	· If DFDT = XX, ACT must be T and TOS 1st = character 1 or 3.


	8
	· Resale - PAL
	· If DFDT = XX, ACT must be T.

	9
	· Resale – POTS

· UNE-P – POTS

· UNE-P - POTS Split


	DFDT = XX, ACT must be T.
· ACT = T and TOS 1st character = 1 or 3
· ACT = N and TOS 1st character = 1 or 3 and all occurrences of NPI must = C

· ACT = V and TOS 1st character = 1 or 3 and EUMI = Y and all occurrences of NPI must = Z



	10
	· Resale – POTS

· UNE-P – POTS
	DFDT – XX allowed only when:
· ACT = C and TOS 1st character = 1 or 3 and all occurrences of NPI must = C

	11
	· Local Number Portability (LNP)
	· This field is optional for Simple Number Portability, otherwise required.


	 DATA CHARACTERISTICS:
	 4 alphanumeric characters


	 EXAMPLE:
	0
	9
	3
	0


	22.  PROJECT - Project Identification

	
	
	

	Identifies the project to which the request is to be associated.


	NOTE 1:
	Examples of the use of this field would be relating multiple service requests, previously negotiated orders, etc.

	NOTE 2:
	The provider may initiate the project identification and provide this to the customer who will populate the field when submitting a service request or the customer may provide it.


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Bulk (GUI Only)

· Facility Based Directory Listings (FBDL)

· Interim Number Portability (INP)

· Line Sharing/Shared Loop

· Resale - DSL
· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL) /Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop/Local Number Portability (LNP)
	· Project number can be CenturyLink or CLEC generated.  This can either be a CenturyLink Project ID for a project size defined by product, or if a CLEC ID used for their own purpose.  Presently CenturyLink number consists of 1-2 alpha characters followed by 5 numerics. 

	2
	· Interim Number Portability (INP)

· Line Sharing/Shared Loop

· Local Number Portability (LNP)

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· CenturyLink will automatically project-manage requests of more than 25 loops or requests requiring out of hours cuts.  A CLEC can indicate an entry of “Requested”, however CenturyLink will not provide project handling unless the previously defined criteria are met. Project number can be CenturyLink or CLEC generated.  This can either be a CenturyLink Project ID for a project size defined by product, or if a CLEC ID is used for their own purpose.  Presently, the CenturyLink Project Identification consists of 1-2 alpha characters followed by 5 numerics.


	 VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· Interim Number Portability (INP)

· Line Sharing/Shared Loop

· Local Number Portability (LNP)

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop/Local Number Portability (LNP)
	· Requested


22. 
PROJECT - Project Identification (continued)

	 USAGE:
	This field is optional.


	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	O
	O
	
	O
	O
	O
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	O
	O
	
	
	O
	O
	
	
	
	
	
	

	Digital Line Side Port
	O
	O
	
	O
	O
	O
	
	
	
	
	
	

	DS0/Analog Trunk Port
	O
	O
	
	O
	O
	O
	
	
	
	
	
	

	DS1 Trunk Port
	O
	O
	
	O
	O
	O
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	O
	O
	O
	O
	
	O
	O
	
	
	
	
	O

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	O
	
	O
	O
	O
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	O
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	O
	

	Local Number Portability (LNP)
	
	
	
	O
	O
	
	
	
	
	
	
	

	Resale - Centrex 21
	O
	N
	N
	O
	O
	O
	O
	
	O
	O
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	O
	
	O
	
	
	
	
	
	

	Resale - DID Trunks
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	O

	Resale - Frame Relay Service (FRS)
	O
	O
	O
	O
	
	O
	O
	
	
	
	
	O

	Resale - ISDN BRI
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	O

	Resale - ISDN PRI Facility
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	O

	Resale - ISDN PRI Trunks
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	

	Resale - PAL
	O
	N
	N
	O
	O
	O
	O
	O
	N
	O
	
	

	Resale - PBX Trunk Service
	O
	N
	N
	O
	O
	O
	O
	O
	O
	O
	
	

	Resale - PBX Trunk Service - Designed
	O
	N
	N
	O
	O
	O
	O
	O
	
	O
	
	O

	Resale - POTS
	O
	N
	N
	O
	O
	O
	O
	O
	O
	O
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	O
	O
	O
	O
	
	O
	O
	
	
	
	
	O

	Resale - DSL
	
	N
	N
	N
	N
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	O
	O
	
	O
	
	O
	O
	
	
	
	
	O

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	O
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	O
	O
	
	
	
	O
	
	
	
	
	
	O


22. 
PROJECT - Project Identification (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Local Loop
	O
	O
	
	C
	
	O
	O
	
	
	
	
	O

	Unbundled Local Loop Split
	O
	
	
	O
	
	
	O
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	O
	O
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	O
	N
	N
	O
	O
	O
	O
	
	O
	O
	
	

	UNE-P - Centrex 21 Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	O
	
	O
	
	
	
	
	
	

	UNE-P - DSS Facility
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	O

	UNE-P - DSS Trunks
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	

	UNE-P - ISDN BRI
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	O

	UNE-P - ISDN PRI Facility
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	O

	UNE-P - ISDN PRI Trunks
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	

	UNE-P - PBX Trunks
	O
	N
	N
	O
	O
	O
	O
	O
	
	O
	
	O

	UNE-P - PBX Trunks Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	O

	UNE-P - POTS
	O
	N
	N
	O
	O
	O
	O
	O
	O
	O
	
	

	UNE-P - POTS Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Unbundled Local Loop

· Unbundled Local Loop Split
	· For ACT = V, if CHC = B, PROJECT must be unpopulated.

	2
	· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· For ACT= V or Z, if CHC = B, PROJECT must be unpopulated.

	3
	· Line Sharing/Shared Loop
	· For ACT = C, TOS 2nd character = N, if CHC = B, PROJECT must be unpopulated.


	DATA CHARACTERISTICS:
	Can be up to 16 alphanumeric characters


	EXAMPLE:

	

	M
	S
	7
	3
	6
	1
	1
	9
	
	
	
	
	
	
	
	


	23. LSCP - Local Service Provider Change Prohibited – Not currently used by CenturyLink

	
	
	

	
	Identifies that the end-user has requested the option of prohibiting the change of their current service provider or removing the option.


	24. CHC - Coordinated Hot Cut

	
	
	

	Identifies that the customer is requesting near seamless cutover activity.


	 VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - DID Trunks

· Resale - Frame Relay Service (FRS)

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service - Designed

· Resale - DSL
· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P - PBX/DID Trunks
	· Y = Yes

· N = No

	2
	· Line Sharing/Shared Loop

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· B =  Batch Hot Cut (CenturyLink Specific)


	USAGE:
	This field is optional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	O
	N
	
	O
	O
	O
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	O
	N
	
	
	O
	O
	
	
	
	
	
	

	Digital Line Side Port
	O
	N
	
	O
	O
	O
	
	
	
	
	
	

	DS0/Analog Trunk Port
	O
	N
	
	O
	O
	O
	
	
	
	
	
	


24. CHC - Coordinated Hot Cut (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	DS1 Trunk Port
	O
	N
	
	O
	O
	O
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	O
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	O
	N
	N
	O
	O
	O
	O
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	O
	
	O
	
	
	
	
	
	

	Resale - DID Trunks
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	O

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	O
	N
	O
	O
	O
	O
	O
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	O
	N
	N
	O
	O
	O
	O
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	O
	N
	N
	O
	O
	O
	O
	N
	
	N
	
	N

	Resale - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - DSL
	
	N
	N
	O
	O
	O
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	N
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	N
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	C
	N
	
	C
	
	C
	C
	
	
	
	
	O

	Unbundled Local Loop Split
	C
	
	
	C
	
	
	C
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	O
	N
	N
	O
	O
	O
	O
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	C
	
	C
	C
	
	
	C
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	O
	
	O
	
	
	
	
	
	

	UNE-P - DSS Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - DSS Trunks
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	O
	N
	N
	O
	O
	O
	O
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	C
	
	C
	C
	
	
	C
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	N

	UNE-P - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	N
	
	N
	N
	
	
	N
	
	
	
	
	


24. CHC - Coordinated Hot Cut (continued)

	RULE #
	Products
	Business Rule

	1
	· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· For Information Only - This indicates the installation request requires coordination.

· If CHC = Y, the installation type is defined as coordinated with testing.

· If CHC = N, the installation type is defined as basic. Edits are based on the CLEC contracts and CHC matrix.

· If CHC = B, the order is a Batch Hot Cut request.

	2
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port
	· This entry is used with DDD; indicates when the desired time for an appointment is required for the CHC.

· If entry is Y, then installation type is defined as coordinated with testing.

· If N, the installation type is defined as basic.

	3
	· Resale - Frame Relay Service (FRS)
	· For Information Only - CHCs are appropriate if negotiated as part of a project.

	4
	· Resale - DID Trunks

· Resale - PBX Trunk Service - Designed

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P PBX/DID Trunk
	· For Information Only - Additional charges may be appropriate for CHC requests.  

	5
	· Line Sharing/Shared Loop
	· If CHC = B, the order is a Batch Hot Cut request.

	6
	· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.

	7
	· All Products not identified above
	· This field is not required.


	 DATA CHARACTERISTICS:
	1 alpha character


	 EXAMPLE:
	Y


24a.    TEST – Test - CenturyLink Specific Field

Identifies whether Performance, Cooperative or no testing is requested.

	VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· Resale - Frame Relay Service (FRS)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· A = Performance Testing

· B = Cooperative Testing

· N = No Testing

· I = Cooperative Testing 

· Note: I  = Cooperative Testing does not apply to Resale - Frame Relay Service (FRS)

	2
	· Resale - PAL
	· A = Performance Testing

· B = Cooperative Testing

· N = No Testing


USAGE:  This field is conditional.

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	N
	N
	
	
	N
	N
	
	
	
	
	
	

	Digital Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS1 Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	O

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	


24a.    TEST – Test - CenturyLink Specific Field (continued)
	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Resale - PBX Trunk Service
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	Resale - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - DSL
	
	N
	N
	N
	N
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	N
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	N
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	O
	N
	
	C
	
	O
	O
	
	
	
	
	O

	Unbundled Local Loop Split
	C
	
	
	C
	
	
	C
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	UNE-P - DSS Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - DSS Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	


24a.    TEST – Test - CenturyLink Specific Field (continued)
	RULE #
	Products
	Business Rule

	1
	· Resale - PAL
	· TEST is required.  Valid entry = A, B or N.

	2
	· Resale - Frame Relay Service (FRS)
	· If CHC = Y, allowed values, for TEST are B and N.

· If CHC = N, allowed values for TEST are A and N.

	3
	· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· If CHC = Y, allowed values for TEST are B and N.

· If CHC = N, allowed values for TEST are A, I and N.

	4
	· Unbundled Local Loop
· Unbundled Local Loop Split
	· For ACT = V, if CHC = B and TEST is populated, then TEST must be N.

	5
	· Unbundled Local Loop/Local Number Portability (LNP)
· Unbundled Local Loop Split/Local Number Portability (LNP)
	· For ACT = V or Z, if CHC = B and TEST is populated, then TEST must be N.

	6
	· All Products not listed above
	· This field is not required.


	DATA CHARACTERISTICS:  1 alpha character


	EXAMPLE: 
	A


	25.  REQTYP - Requisition Type and Status

	
	
	

	Identifies the type of service being requested and the status of the request.


	NOTE 1:
	A request may be issued as a service inquiry (Resale - POTS-IMA GUI ONLY) or firm order.

	NOTE 2:
	The first character of REQTYP specifies the type of service.

	NOTE 3:
	The second character of REQTYP specifies the status of the request.


	 VALID ENTRIES:

	

	1st Character

	

	A
	=
	Unbundled Local Loop, Unbundled Feeder Loop (UFL), Unbundled Distribution Loop (UDL), Line Sharing/Shared Loop

	B
	=
	Unbundled Local Loop/Local Number Portability (LNP), Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

	C
	=
	Interim Number Portability (INP), Local Number Portability (LNP)

	D
	=
	Unbundled Local Loop Split/Local Number Portability (LNP)

	E
	=
	Resale - PBX Trunk Service - Designed, Resale - ISDN BRI, Resale - ISDN PRI Trunks, Resale - PBX Trunk Service, Resale - POTS, Resale - PAL, (see M for UNE-P PAL), Resale - DSL

	F
	=
	Analog Line Side Port, Digital Line Side Port, DS0/Analog Trunk Port, DID/PBX Trunk Port Facility, DS1 Trunk Port

	G
	=
	Directory Assistance - Not used by CenturyLink

	H
	=
	Directory Listings

	J
	=
	Directory Listings and Assistance

	K
	=
	Resale Private Line, Resale - ISDN PRI Facility

	L
	=
	Resale - Frame Relay Service (FRS)

	M
	=
	UNE-P products, including UNE-P - PAL,  Enhanced Extended Loop (EEL)s

	N
	=
	Resale - DID Trunks

	P
	=
	Resale - Centrex Plus & Centron, Resale - Centrex 21

	S
	=
	UNE-P - Centrex 21 Split, UNE-P - PBX Trunks Split, UNE-P - POTS Split

	U
	=
	Unbundled Local Loop Split

	Z
	=
	Bulk (GUI Only)


	2nd Character

	

	B
	=
	Firm Order


25.      REQTYP - Requisition Type and Status (continued)

	VALID ENTRIES

PRODUCT
	AB
	BB
	CB
	DB
	EB
	FB
	HB
	JB
	KB
	LB
	MB
	NB
	PB
	SB
	UB
	ZB

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Analog Line Side Port
	
	
	
	
	
	X
	
	
	
	
	
	
	
	
	
	

	Bulk (GUI Only)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	X

	DID/PBX Trunk Port Facility
	
	
	
	
	
	X
	
	
	
	
	
	
	
	
	
	

	Digital Line Side Port
	
	
	
	
	
	X
	
	
	
	
	
	
	
	
	
	

	DS0/Analog Trunk Port
	
	
	
	
	
	X
	
	
	
	
	
	
	
	
	
	

	DS1 Trunk Port
	
	
	
	
	
	X
	
	
	
	
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	

	Facility Based Directory Listings (FBDL)
	
	
	
	
	
	
	
	X
	
	
	
	
	
	
	
	

	Interim Number Portability (INP)
	
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	

	Line Sharing/Shared Loop
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	X
	
	
	
	
	
	
	
	
	

	Local Number Portability (LNP)
	
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	

	Resale - Centrex 21
	
	
	
	
	
	
	
	
	
	
	
	
	X
	
	
	

	Resale - Centrex Plus & Centron
	
	
	
	
	
	
	
	
	
	
	
	
	X
	
	
	

	Resale - DID Trunks
	
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	

	Resale - Frame Relay Service (FRS)
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	
	

	Resale - ISDN BRI
	
	
	
	
	X
	
	
	
	
	
	
	
	
	
	
	

	Resale - ISDN PRI Facility
	
	
	
	
	
	
	
	
	X
	
	
	
	
	
	
	

	Resale - ISDN PRI Trunks
	
	
	
	
	X
	
	
	
	
	
	
	
	
	
	
	

	Resale - PAL
	
	
	
	
	X
	
	
	
	
	
	
	
	
	
	
	

	Resale - PBX Trunk Service
	
	
	
	
	X
	
	
	
	
	
	
	
	
	
	
	

	Resale - PBX Trunk Service - Designed
	
	
	
	
	X
	
	
	
	
	
	
	
	
	
	
	

	Resale - POTS
	
	
	
	
	X
	
	
	
	
	
	
	
	
	
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	
	
	
	
	
	
	
	
	X
	
	
	
	
	
	
	

	Resale - DSL
	
	
	
	
	X
	
	
	
	
	
	
	
	
	
	
	

	Unbundled Distribution Loop (UDL)
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Unbundled Local Loop
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Unbundled Local Loop Split
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	X
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	X
	
	
	
	
	
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	X
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	

	UNE-P - Centrex 21 Split
	
	
	
	
	
	
	
	
	
	
	
	
	
	X
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	

	UNE-P - DSS Facility
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	

	UNE-P - DSS Trunks
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	


25.       REQTYP - Requisition Type and Status (continued)

	VALID ENTRIES
PRODUCT
	AB
	BB
	CB
	DB
	EB
	FB
	HB
	JB
	KB
	LB
	MB
	NB
	PB
	SB
	UB
	ZB

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	UNE-P - ISDN PRI Trunks
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	

	UNE-P - PBX Trunks
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	

	UNE-P - PBX Trunks Split
	
	
	
	
	
	
	
	
	
	
	
	
	
	X
	
	

	UNE-P - PBX/DID Trunks
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	

	UNE-P - POTS
	
	
	
	
	
	
	
	
	
	
	X
	
	
	
	
	

	UNE-P - POTS Split
	
	
	
	
	
	
	
	
	
	
	
	
	
	X
	
	


	 USAGE:
	This field is required.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	 DATA CHARACTERISTICS:
	2 alpha characters


	 EXAMPLE:
	A
	B


	26. P – Product Arrangement - Not currently used by CenturyLink

	

	Identifies the arrangement for the product ordered.


	27. SLI – Sub-Loop Indicator - Not currently used by CenturyLink

	

	Identifies the type of Sub-Loop the customer is requesting.


	28. ACT - Activity

	
	
	

	Identifies the activity involved in this service request.


	 VALID ENTRIES:

Key:

	N
	=
	New installation

	C
	=
	Change 

	D
	=
	Disconnect of entire account

	M
	=
	Inside move 

	T
	=
	Outside move (T/F)

	R
	=
	Record activity 

	V
	=
	Conversion as specified

	W
	=
	Conversion as is

	S
	=
	Suspend - Not currently used by CenturyLink

	B
	=
	Restore

	L
	=
	Seasonal Suspension For Information Only - not valid in WA or OR)

	Y
	=
	Deny

	Z
	=
	Conversion as specified/No Directory Listing Changes – CenturyLink-Specific

	H
	=
	Short term suspension - Not currently used by CenturyLink


28.    ACT - Activity (continued)

	RULE #
	Products
	Valid Entries

	1
	All Products except:

· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)
	· ACT on a supplemental LSR must equal ACT of original LSR.

· For Information Only – When disconnecting a single-line account, the ACT must equal D.

	2
	· Analog Line Side Port
	· N, D, V, Z, C

	3
	· Bulk (GUI Only)
	· D, L, Y, C

	4
	· DID/PBX Trunk Port Facility
	· N, D, Z, C

	5
	· Digital Line Side Port
	· N, D, V, Z, C

	6
	· DS0/Analog Trunk Port
	· N, D, V, Z, C

	7
	· DS1 Trunk Port
	· N, D, V, Z, C

	8
	· Enhanced Extended Loop (EEL)
	· N, D, W, V, C, T, M (For Information Only - CO, IA, MN only)

	9
	· Facility Based Directory Listings (FBDL)
	· N, D, W, V, C, T

	10
	· Interim Number Portability (INP)
	· D, V, Z, C

	11
	· Line Sharing/Shared Loop
	· C

	12
	· Listings Only
	· R

	13
	· Local Number Portability (LNP))
	· V, Z

	14
	· Resale - Centrex 21  
	· N, D, W, V, Z, C, T, Y, B

	15
	· Resale - Centrex Plus & Centron
	· W, V, C

	16
	· Resale - DID Trunks
	· N, D, W, V, Z, C, T, M

	17
	· Resale - Frame Relay Service (FRS)
	· N, D, W, V, C, T, M

	18
	· Resale - ISDN BRI
	· N, D, W, V, Z, C, T, M

	19
	· Resale - ISDN PRI Facility
	· N, D, W, V, C, T, M

	20
	· Resale - ISDN PRI Trunks 
	· N, D, W, V, Z, C, T

	21
	· Resale -  PAL 
	· N, D, W, V, Z, C, T, L (For Information Only - not valid in WA or OR), Y, B

	22
	· Resale - PBX Trunk Service
	· N, D, W, V, Z, C, T, L (For Information Only - not valid in WA or OR), Y, B

	23
	· Resale - PBX Trunk Service - Designed 
	· N, D, W, V, Z, C, T, L (For Information Only - not valid in WA or OR), B, M

	24
	· Resale - POTS 
	· N, D, W, V, Z, C, T, L (For Information Only - not valid in WA or OR), Y, B

	25
	· Resale - Private Line Transport (PLT) - Non-switched
	· N, D, W, V, C, T, M (For Information Only - CO, IA, MN only)

	26
	· Resale - DSL
	· D, W, V, Z, C, Y, B.

	27
	· Unbundled Distribution Loop (UDL)
	· N, D, V, C, T, M

	28
	· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	· V

	29
	· Unbundled Feeder Loop (UFL)
	· N, D, C, M

	30
	· Unbundled Local Loop
	· N, D, V, C, T (within the same wire center), M (For Information Only - UBL NID Move all states)


28.    ACT - Activity (continued)

	RULE #
	Products
	Valid Entries

	31
	· Unbundled Local Loop Split
	· N, T, V

	32
	· Unbundled Local Loop Split/Local Number Portability (LNP)
	· V, Z

	33
	· Unbundled Local Loop/Local Number Portability (LNP) 
	· V, Z

	34
	· UNE-P - Centrex 21
	· N, D, W, V, Z, C, T, Y, B

	35
	· UNE-P - Centrex 21 Split
	· N, T, V, Z

	36
	· UNE-P - Centrex Plus and UNE-P - Centron
	· W, V, C

	37
	· UNE-P - DSS Facility
	· N, D, W, V, C, T, M

	38
	· UNE-P - DSS Trunks
	· N, D, W, V, Z, C, T

	39
	· UNE-P - ISDN BRI
	· N, D, W, V, Z, C, T, M

	40
	· UNE-P - ISDN PRI Facility
	· N, D, W, V, C, T, M

	41
	· UNE-P - ISDN PRI Trunks
	· N, D, W, V, Z, C, T

	42
	· UNE-P - PBX Trunks
	· N, D, W, V, Z, C, T, L (For Information Only - not valid in WA or OR), B, M

	43
	· UNE-P - PBX Trunks Split
	· N, T, V, Z

	44
	· UNE-P - PBX/DID Trunks
	· N, D, W, V, Z, C, T, L (For Information Only - not valid in WA or OR), B, M

	45
	· UNE-P - POTS
	· N, D, W, V, Z, C, T, L (For Information Only - not valid in WA or OR), Y, B

	46
	· UNE-P - POTS Split
	· N, T, V, Z


	USAGE:
	This field is required.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· Analog Line Side Port
	· LSR, EU and PS forms are necessary on all activities except for disconnects.  

· If ACT = D, then the LSR and EU forms are required.

· If ACT = D and a transfer of calls requires a USOC (e.g., TC OPT = T on EU), then the LSR, EU and PS forms are required.

· If ACT = N, the DL is required.

· If ACT = C or V, the DL form is optional.  If listings are complex, a separate ACT = R request is required and no listing form would be present on the ACT = V request.

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.
· If ACT = Z or D, listing forms are not required.

· Hunt group cannot be split between CSRs on a partial conversion. A new hunt must be established for the new account.

	2
	· Bulk (GUI Only)
	· If ACT = C, D, L or Y, the LSR and EU forms are required.


28.    ACT - Activity (continued)

	RULE #
	Products
	Business Rule

	3
	· DID/PBX Trunk Port Facility
	· The LSR and EU forms are required on all activities.

· If ACT = D, the LS form is optional.

· The DL form is not required.

	4
	· Digital Line Side Port
	· LSR, EU and PS forms are necessary on all activities except for disconnects.  

· If ACT = D, then the LSR and EU forms are required.

· If ACT = D and a transfer of calls requires a USOC (e.g., TC OPT = T on EU), then the LSR, EU and PS forms are required.

· If ACT = N, the DL is required.

· If ACT = C or V, the DL form is optional.  If listings are complex, a separate ACT = R request is required and no listing form would be present on the ACT = V request.

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.
· If ACT = Z or D, listing forms are not required.

· Hunt group cannot be split between CSRs on a partial conversion. A new hunt must be established for the new account.

	5
	· DS0/Analog Trunk Port

· DS1 Trunk Port
	· The LSR and EU forms are required on all activities.

· If ACT = D, the PS form is optional

· If ACT = N or V, the DL form is required

· If ACT = C, the DL form is optional.

· If ACT = D or Z, the DL form is not required.  

	6
	· Enhanced Extended Loop (EEL)
	· LSR and RPL forms are necessary for all activities that are valid for Resale Private Line (RPL).

· The EU form is not required for Private Line.

	7
	· Facility Based Directory Listings (FBDL)
	· The LSR, EU and DL forms are required for all activities.
· LSR ACT = V for CLEC to CLEC full migration with listing changes must include order activity for every listing/Listed Telephone Number (LTN) on the Account Number being migrated. 

·   Listings may be:

· Deleted DL.LACT = D
· Changed DL.LACT = O/I
· Added DL.LACT = N
· Migrated as is DL.LACT = Z.

	8
	· Interim Number Portability (INP)
	· LSR, EU and NP forms are necessary on all activities except for disconnect and record activities.

· If ACT = D, only the LSR and EU forms are required.

· If ACT = V or Z, a positive entry must be made of TN(s) that are converting.

· ACT = Z is used for partial or full conversions.

	9
	· Line Sharing/Shared Loop
	· LSR, EU and LS forms are required for all Line Sharing/Shared Loop requests.


28.    ACT - Activity (continued)

	RULE #
	Products
	Business Rule

	10
	· Listings Only
	· The LSR, EU and at least 1-DL form are always required.  The RS form is conditional and is required if there are listing charge changes associated with this request.

· The Caption/SLU Indent Section of the DL form is conditional and required if there are indented listings (straight-line and/or caption) being added or changed on this request.

	11
	· Local Number Portability (LNP)
	· If ACT = V or Z, a positive entry must be made of TN(s) that are converting.

· ACT = Z is used for partial or full conversions.

	12
	· Resale - PAL
	· If ACT = V or Z, the TN & Feature(s) that they are converting are required entries. Hunt group cannot be split in a partial conversion.

· If ACT = W, the RS form cannot be used.

· If ACT = N, V, T, or C, send the DL form as appropriate.

· If ACT = W, D, B, L, Y or Z, the DL form cannot be used.

· If ACT = L, a Resale Form is optional.

· If ACT = B and it is a deny/restore, an RS form is optional.

· If ACT = D and a transfer of calls requires a USOC (i.e. TC OPT = S or T on EU), then the LSR, EU and RS forms are required.

	13
	· Resale - Centrex 21
	· If ACT = V or Z, the CLEC must specify the TN & Feature(s) that they are converting. Hunt group cannot be split between CSRs on a partial conversion. A new hunt must be established for the new account.

· If ACT = C, the DL form is conditional. For Information Only - If LNA = N or D and Listings are associated, the DL form is required. 

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.
· If ACT = W, D, B, Y or Z, the DL Form cannot be used.

· If ACT = D, Z, C, B, W, or Y, the LSR, EU and CRS forms are required.

· If ACT = N, V or T, the LSR, EU, CRS, and DL forms are required.


28.    ACT - Activity (continued)

	RULE #
	Products
	Business Rule

	14
	· Resale - Centrex Plus & Centron
	· If ACT = C, the LSR, EU and CRS forms are required.

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.
· For Information Only - If the LNA = N or D and associated with listings, then the DL form is required.

· If ACT = W, the LSR, EU and CRS forms are required. ACT = W is not allowed if TOS=2 (residential).

· If ACT = V, the LSR, EU and CRS forms are required, and the DL form is optional. 

· Hunt group cannot be split between CSRs on a partial conversion. A new hunt must be established for the new account.

	15
	· Resale - DID Trunks
	· If ACT = V or Z, the TN(s) & Feature(s) that are converting are required entries.

· If ACT=W, the CLEC cannot use the DRS Form.

· If ACT = N or V, the DL form is required.

· If ACT = C, the DL form is sent as appropriate.

· If ACT = D, W, Z or M, the DL form is not allowed. 

	16
	· Resale - Frame Relay Service (FRS)
	· The LSR, EU and RFR forms are necessary on all activities.

· If ACT = V, a positive entry must be made to represent the required conversion activity. 

· For Information Only - If ACT = C, a REMARK is required to provide clarification.  For example “Disconnect PVC DLCI #18 but leave circuits intact.”

	17
	· Resale - ISDN BRI
	· If ACT = C, the LSR, EU and RS forms are required.

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.
· Hunt group cannot be split between CSRs on a partial conversion. A new hunt must be established for the new account.

	18
	· Resale - ISDN PRI Facility
	· LSR and RPL forms are necessary for all activities that are valid for Resale Private Line (RPL).

· The EU form is not required for Private Line.

· ACT = N, D, W, V, or T will require 2 requests, 1 for the facility (KB) and 1 for the trunk (EB).

· Facility ACT = M will not have a corresponding trunk request.  ACT = C may include 1 or 2 requests.

	19
	· Resale - ISDN PRI Trunks
	· If ACT = W, the RS Form is not required.

· If ACT = V, a trunk request with an ACT = V or Z must also be submitted.

· ACT = N, D, W, V, or T will require 2 requests, 1 for the facility (KB) and 1 for the trunk (EB).

· Facility ACT = M will not have a corresponding trunk request.  ACT = C may include 1 or 2 requests.


28.    ACT - Activity (continued)

	RULE #
	Products
	Business Rule

	20
	· Resale - PAL
	· If ACT = V or Z, the TN & Feature(s) that they are converting are required entries. 

· If ACT = W, the RS form cannot be used.

· If ACT = N, V, T, or C, send the DL form as appropriate.

· If ACT = W, D, B, L, Y or Z, the DL form cannot be used.

· If ACT = L, a Resale Form is optional.

· If ACT = B and it is a deny/restore, an RS form is optional.

· If ACT = D and a transfer of calls requires a USOC (i.e., TC OPT = S or T on EU), then the LSR, EU and RS forms are required.

	21
	· Resale - PBX Trunk Service
	· If ACT = V or Z, the TN (s) & Feature(s) that are converting are required entries. 

· Hunt group cannot be split between CSRs on a partial conversion.  A new hunt group must be created for the new account.

· If ACT = W, then the CLEC cannot use the respective product form.

· If ACT = N, V, or T, the DL Form is required.

· If ACT = C, the DL Form should be sent as appropriate.

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.
· If ACT = W, D, B, L, Y or Z, the DL Form cannot be used.

	22
	· Resale – PBX Trunk Service – Designed
	· If ACT = V or Z, the TN & Feature(s) that are converting must be specified. 

· If ACT = W, the RS form cannot be used.

· If ACT = N or V, DL form is required.

· If ACT = C or T, the DL form is sent as appropriate.

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.
· If ACT = D, W, Z, M, L, B, the DL Form is not allowed. FX or FCO trunks are not eligible for ACT = L.

· Hunt group cannot be split between CSRs on a partial conversion. A new hunt must be established for the new account.


28.    ACT - Activity (continued)

	RULE #
	Products
	Business Rule

	23
	· Resale – POTS
	· If ACT = V or Z, the TN & Feature(s) that are converting must be specified. 

· Hunt group cannot be split between CSRs on a partial conversion. A new hunt group must be established for the new account.

· If ACT = W, then the CLEC cannot use the respective product form.

· If ACT = N, V, or T, the DL Form is required..

· If ACT = C, the DL Form should be sent as appropriate.

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.

· If ACT = W, D, B, L, Y or Z, the DL Form cannot be used.

	24
	· Resale – Private Line Transport (PLT) – Non-switched
	· LSR and RPL forms are necessary for all activities that are valid for Resale Private Line (RPL).

· The EU form is not required for Private Line.

	25
	· Resale – DSL
	· If ACT = V or Z, the CLEC must specify TN and Features that they are connecting. 

· If ACT = W, the RS form not required.

· If ACT = V or C then the DL Form is sent as appropriate. 

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.
· If ACT = D, W, Z, Y, or B, the DL Form cannot be used.

· Hunt group cannot be split between CSRs on a partial conversion. A new hunt must be established for the new account.

	26
	· Unbundled Distribution Loop (UDL)
	· If ACT = N, LNA must = N.

· If ACT = V, LNA must = N, D, or V.

· If ACT = C, LNA must = N, C, or D.

· If ACT = T, LNA must = T.

· If ACT = M, LNA must = M.

· For outside moves to a different wire center, an LSR with ACT = D for the outward activity and an LSR with ACT=N for the inward activity are required.

	27
	· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	· If ACT = V, LNA must = N, D, or V.

	28
	· Unbundled Feeder Loop (UFL)
	· If ACT = N, LNA must = N.

· If ACT = C, LNA must = D or C.

· If ACT = M, LNA must = M.

· For outside moves to a different wire center, an LSR with ACT = D for the outward activity and an LSR with ACT = N for the inward activity are required.


28.    ACT - Activity (continued)

	RULE #
	Products
	Business Rule

	29
	· Unbundled Local Loop
	· For outside moves to a different wire center, an LSR with ACT = D for the outward activity and an LSR with ACT = N for the inward activity are required. 

	30
	· Unbundled Local Loop Split
	· For outside moves to a different wire center, CenturyLink requires a Loop Service form Unbundled Local Loop LSR with ACT = D for the outward activity and a Loop Service form Unbundled Local Loop Split LSR with ACT = N for the inward activity. 

· If ACT = N, V or T, the LSR, EU and LS forms are required.  The DL form is optional.

	31
	· Unbundled Local Loop Split/Local Number Portability (LNP)
	· If ACT = V or Z, a positive entry must be made for the TN(s) that are converting.

· If ACT = V or Z, the LSR, EU and LSNP forms are required.  The DL form is optional for ACT = V.

	32
	· Unbundled Local Loop/Local Number Portability (LNP)
	· If ACT = V or Z, a positive entry must be made for the TN(s) that are converting.

	33
	· UNE-P - Centrex 21
	· If ACT = V or Z, the CLEC must specify the TN & Feature(s) that are converting.  Hunt group cannot be split between CSRs on a partial conversion. A new hunt must be established for the new account.

· If ACT = N, V or T, the LSR, EU, CRS, and DL forms are required.

· If ACT = D, W, C, Z, Y, or B, the LSR, EU and CRS forms are required.

· If ACT = C, the DL form is conditional.  For Information Only - If LNA = N or D and Listings are associated, DL is required.

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.
· If ACT = W, the CLEC may change from the retail or resale version of the product and/or change ownership.  If other changes are requested, use ACT = V or Z.

	34
	· UNE-P - Centrex 21 Split
	· If ACT = N, V or T, the LSR, EU, CRSS, and DL forms are required. The HGI form is optional.

· If ACT = Z, the LSR, EU, and CRSS forms are required and the HGI form is optional.


28.    ACT - Activity (continued)

	RULE #
	Products
	Business Rule

	35
	· UNE-P - Centrex Plus and UNE-P - Centron
	· If ACT = C, the LSR, EU, and CRS forms are required.  For Information Only - If LNA = N or D with associated listings, then the DL form is required.  

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.
· If ACT = V, the LSR, EU, CRS and DL forms are required. 

· If ACT = W, the LSR, EU and CRS forms are required. ACT = W is not allowed if TOS = 2 (residential).

· Hunt group cannot be split between CSRs on a partial conversion. A new hunt must be established for the new account.

	36
	· UNE-P - DSS Facility
	· LSR and RPL forms are necessary for all activities that are valid for Resale Private Line (RPL).

· The EU form is not required for Private Line.

· If ACT = W, the CLEC may change from the retail or resale version or the product and/or change ownership.  If other changes are requested, use ACT = V or Z.

	37
	· UNE-P - DSS Trunks
	· If ACT = N, V, or T, the LSR, EU, DL, and RS forms are required.

· If ACT = V, a trunk request with an ACT = V or Z must also be submitted.

· If ACT = Z, the LSR, EU, and RS forms are required.

· If ACT = D, the LSR and EU forms are required and the RS form is optional unless otherwise specified.

· If ACT = C, the LSR, EU, and RS forms are required and DL form is optional.

· If ACT = W, the LSR and EU forms are required and the RS form is not required.

· If ACT = W, the CLEC may change from the retail or resale version or the product and/or change ownership.  If other changes are requested, use ACT = V or Z.

	38
	· UNE-P - ISDN BRI
	· If ACT = C, the LSR, EU and RS forms are required.

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.
· If ACT = W, the CLEC may change from the retail or resale version or the product and/or change ownership.  If other changes are requested, use ACT = V or Z.

· Hunt group cannot be split between CSRs on a partial conversion. A new hunt must be established for the new account.

	39
	· UNE-P - ISDN PRI Facility
	· LSR and RPL forms are necessary for all activities that are valid for Resale Private Line (RPL).

· The EU form is not required for Private Line.

· If ACT = W, the CLEC may change from the retail or resale version or the product and/or change ownership.  If other changes are requested, use ACT = V or Z.


28.    ACT - Activity (continued)

	RULE #
	Products
	Business Rule

	40
	· UNE-P - ISDN PRI Trunks
	· If ACT = N, V, or T, the LSR, EU, DL, and RS forms are required.

· If ACT = V, a trunk request with an ACT = V or Z must also be submitted.

· If ACT = Z, the LSR, EU, and RS forms are required.

· If ACT = D, the LSR and EU forms are required and the RS form is optional unless otherwise specified.

· If ACT = C, the LSR, EU, and RS forms are required and DL form is optional.

· If ACT = W, the LSR and EU forms are required and the RS form is not required.

· If ACT = W, the CLEC may change from the retail or resale version or the product and/or change ownership.  If other changes are requested, use ACT = V or Z.

	41
	· UNE-P - PBX Trunks
	· If ACT = V or Z, the TN(s) & Feature(s) that are converting are required entries.

· If ACT = W, the LSR and EU forms are required the RS form is prohibited.

· If ACT = W, the CLEC may change from the retail or resale version or the product and/or change ownership.  If other changes are requested, use ACT = V or Z.

· If ACT = N or V, the LSR, EU, RS, and DL form is required.

· If ACT = T, the LSR, EU, RS forms are required and the DL form is optional.

· If ACT = M, the LSR, EU and RS forms are required.

· If ACT = B, the LSR and EU forms are required.

· If ACT = Z or L, the LSR, EU and RS forms are required.

· If ACT = C, the LSR, EU and RS forms are required and the DL form is optional.

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.
· If ACT = D, the LSR and EU forms are required and the RS form is optional.

· Hunt group cannot be split between CSRs on a partial conversion.  A new hunt must be established for the new account.

	42
	· UNE-P - PBX Trunks Split
	· If ACT = N or V, the LSR, EU, RSS, and DL forms are required. The HGI form is optional.

· If ACT = T, the LSR, EU and RSS forms are required and the DL and HGI forms are optional. 

· If ACT = V or Z, the CLEC must specify TN(s) and Feature(s) that they are converting.  
· If ACT = Z, the LSR, EU, and RSS forms are required. The HGI forms are optional.
· Hunt group cannot be split between CSRs on a partial conversion.  A new hunt must be established for the new account.


28.    ACT - Activity (continued)

	RULE #
	Products
	Business Rule

	43
	· UNE-P - PBX/DID Trunks
	· If ACT = V or Z, the TN(s) & Feature(s) that are converting are required entries.

· If ACT=W, the LSR and EU forms are required; the RS form is prohibited.

· If ACT = W, the CLEC may change from the retail or resale version or the product and/or change ownership.  If other changes are requested, use ACT = V or Z.

· If ACT = N, V, or T, the LSR, EU, DRS, and DL forms are required.

· If ACT = D or M, the LSR and EU forms are required.

· If ACT = C, the LSR, EU and DRS forms are required and the DL form is optional.

· If ACT = Z, the LSR, EU and DRS forms are required.

	44
	· UNE-P - POTS
	· If ACT = V or Z, the TN & Feature(s) that are converting must be specified. 

· Hunt group cannot be split between CSRs on a partial conversion. A new hunt group must be established for the new account.

· If ACT = W, then the CLEC cannot use the respective product form.
· If ACT = N, V, or T, the DL Form is required.

· For Information Only - If ACT = C, the DL Form should be sent as appropriate.

· If ACT = C, product form is required unless changes are hunting only. Listings changes with hunting changes require product form.
· If ACT = W, D, B, L, Y or Z, the DL Form cannot be used.

· For Information Only - ACT = W can only be used when converting UNE POTS (P or STAR) service from one CLEC to another CLEC.

	45
	· UNE-P - POTS Split
	· If ACT = N or T, the LSR, EU, RSS, and DL forms are required.  The HGI form is optional.

· If ACT = V or Z, then the CLEC must specify TN and Feature(s) that they are converting. Hunt group cannot be split between CSRs on a partial conversion. A new hunt group must be established for the new account.

· If ACT = N, V or T, the LSR, EU, RSS and DL forms are required.  The HGI form is optional.

· If ACT = Z the LSR, EU and RSS forms are required. The HGI form is optional.

	46
	· Local Number Portability (LNP)
	· Directory Listings are prohibited for Simple Number Portability.


	DATA CHARACTERISTICS:
	1 alpha character

	

	EXAMPLE:
	N


28a.    RSTTYP – Restore Type - CenturyLink-Specific Field

Identifies whether the restore request (ACT = B) is for a seasonal suspend or a deny.

	VALID ENTRIES:



	RULE #
	Products
	Valid Entries

	1
	· Resale - Centrex 21

· Resale – PAL

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service – Designed

· Resale – POTS

· Resale - DSL
· UNE-P - Centrex 21

· UNE-P - PBX Trunks

· UNE-P - POTS
	· S = Restore from seasonal suspend

· D = Restore from deny


	USAGE:
	This field is required.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	P
	P
	P
	P
	P
	P
	P
	P
	P
	R
	P
	P


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex 21

· Resale – PAL

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service – Designed

· Resale – POTS

· Resale - DSL
· UNE-P - Centrex 21

· UNE-P - PBX Trunks

· UNE-P – POTS
	· If ACT = B, this field is required.

· If ACT is not = B, this field is prohibited.

	2
	· All Products not listed above
	· This field is prohibited.


	DATA CHARACTERISTICS:  1 alpha character


	EXAMPLE:
	S


28b.    CIP – Conversion In Progress Indicator - CenturyLink-Specific Field

Identifies that conversion is in progress and CSR has not been updated.

	VALID ENTRIES:



	RULE #
	Products
	Valid Entries

	1
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - ISDN BRI

· Resale – PAL

· Resale - PBX Trunk Service

· Resale – POTS

· UNE-P - Centrex 21

· UNE-P - Centrex Plus and UNE-P – Centron

· UNE-P - ISDN BRI

· UNE-P – POTS
	· Y = Yes


	USAGE:
	This field is optional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	P
	P
	P
	P
	P
	O
	P
	P
	P
	P
	P
	P


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - ISDN BRI

· Resale – PAL

· Resale - PBX Trunk Service

· Resale – POTS

· UNE-P - Centrex 21

· UNE-P - Centrex Plus and UNE-P – Centron

· UNE-P - ISDN BRI

· UNE-P – POTS
	· If ACT = C, this field is optional.

· If ACT is not = C, this field is prohibited. 

· For Information Only: If a submitted conversion request is in an ISSUED status and the related conversion order (CSO1 and or CSO2) has been merged in the virtual CSR data, the CIP indicator is not needed.  The new account ownership will be correctly identified.  Using the CIP indicator in this situation will cause the request to drop to manual instead of being eligible for product specific flow-through.  The Pre-Order CSR has a Pending Order section that can be used to identify if the related order is merged.

	2
	· All Products not listed above
	· This field is prohibited.


	DATA CHARACTERISTICS:  1 alpha character


	EXAMPLE:
	S


28c.    CSO1 – Conversion Service Order Number 1 - CenturyLink-Specific Field

Identifies the service order number for a conversion request not yet reflected in the CSR.

	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	P
	P
	P
	P
	P
	C
	P
	P
	P
	P
	P
	P


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - ISDN BRI

· Resale – PAL

· Resale - PBX Trunk Service

· Resale – POTS

· UNE-P - Centrex 21

· UNE-P - Centrex Plus and UNE-P – Centron

· UNE-P - ISDN BRI

· UNE-P – POTS
	· If CIP = Y, CSO1 is required, otherwise prohibited.

	2
	· All Products not listed above
	· This field is prohibited.


	DATA CHARACTERISTICS:  20 alphanumeric characters


	EXAMPLE:
	


	C
	8
	0
	4
	3
	2
	6
	8
	9
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


28d.    CSO2 – Conversion Service Order Number 2 - CenturyLink-Specific Field

Identifies the service order number for a conversion request not yet reflected in the CSR.

	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	P
	P
	P
	P
	P
	C
	P
	P
	P
	P
	P
	P


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - ISDN BRI

· Resale – PAL

· Resale - PBX Trunk Service

· Resale – POTS

· UNE-P - Centrex 21

· UNE-P - Centrex Plus and UNE-P – Centron

· UNE-P - ISDN BRI

· UNE-P – POTS
	· If CIP = Y, CSO2 is optional, otherwise prohibited.

	2
	· All Products not listed above
	· This field is prohibited.


	DATA CHARACTERISTICS:  20 alphanumeric characters


	EXAMPLE:
	


	C
	9
	0
	4
	1
	1
	5
	0
	9
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


	28e.   PMI – Partial Move Indicator – CenturyLink-Specific Field

	
	
	

	Identifies when the end-user is requesting a partial move on an account to a new location.


VALID ENTRIES:

· Y = End-user is requesting a partial move

USAGE:   This field is conditional.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	C
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale – POTS 
· UNE-P – POTS 
· UNE-P - POTS Split
	· If PMI = Y, ACT must = T and all occurrences of LNA must = N.

	2
	· All Products and activities not identified above
	· This field is not required.


	DATA CHARACTERISTICS:      1 alphanumeric character


	EXAMPLE: 


	Y


	29. MI – Migration Indicator

	

	Identifies the type of account level activity when lines/numbers are converting from one LSP to another LSP.


VALID ENTRIES:

A = Partial migration converting lines/numbers to a new account

B = Partial migration converting lines/numbers to an existing account

C = Full migration converting lines/numbers to a new account

D = Full migration converting lines/numbers to an existing account 

USAGE:  This field is conditional.
This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	N
	N
	
	R
	R
	N
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	N
	N
	
	
	R
	N
	
	
	
	
	
	

	Digital Line Side Port
	N
	N
	
	R
	R
	N
	
	
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	
	R
	R
	N
	
	
	
	
	
	

	DS1 Trunk Port
	N
	N
	
	R
	R
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	R
	R
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Resale - Centrex 21
	N
	N
	O
	R
	R
	N
	N
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	O
	R
	
	N
	
	
	
	
	
	

	Resale - DID Trunks
	N
	N
	O
	R
	R
	N
	N
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	N
	N
	O
	R
	R
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	N
	N
	O
	R
	R
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	O
	R
	R
	N
	N
	N
	
	N
	
	N

	Resale - POTS
	N
	N
	O
	R
	R
	N
	N
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - DSL
	
	N
	O
	R
	R
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	N
	N
	
	C
	
	N
	N
	
	
	
	
	N


29.    MI – Migration Indicator (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	C
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	N
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	N
	N
	
	C
	
	N
	N
	
	
	
	
	N

	Unbundled Local Loop Split
	N
	
	
	C
	
	
	N
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	N
	N
	O
	R
	R
	N
	N
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	N
	
	
	R
	R
	
	N
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	O
	R
	
	N
	
	
	
	
	
	

	UNE-P - DSS Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - DSS Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	N
	N
	O
	R
	R
	N
	N
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	N
	
	
	R
	R
	
	N
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	O
	R
	R
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	N
	N
	O
	R
	R
	N
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	N
	
	
	R
	R
	
	N
	
	
	
	
	


29.    MI – Migration Indicator (continued)

	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - DID Trunks

· Resale – PAL

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service – Designed

· Resale – POTS

· Resale - DSL
· UNE-P - Centrex 21

· UNE-P - Centrex Plus and UNE-P – Centron

· UNE-P - PBX Trunks

· UNE-P - PBX/DID Trunks

· UNE-P - POTS
	· If populated and ACT = W, MI must be equal to C or D.

	2
	· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· This field is required if converting from a TN based service to loop.

	3
	· Local Number Portability (LNP)
	· This field is optional for Simple Number Portability, otherwise required.


	DATA CHARACTERISTICS:      1 alphanumeric character


	EXAMPLE: 


	A


	30. SUP - Supplement Type

	
	
	

	A supplement is any new iteration of an LSR.  The entry in the SUP field identifies the reason for which the supplement is being issued.


	 VALID ENTRIES:



	1
	=
	Cancel - Indicates that the pending order is to be canceled in its entirety.


	NOTE 1:
	If the pending order was already completed as ordered, a separate request must be sent instead of the supplement.

	2
	=
	Desired Due Date Change only - Indicates that the pending order requires only a change of desired due date.

	NOTE 1:
	Indicates the pending order requires a change of due date. The new date is specified in the DDD field. If the request is to establish a due date less than the standard interval, the EXP field must be populated.

	3
	=
	Other - Any other change to the request.


	NOTE 1:
	This may affect the previously agreed upon due date.

	NOTE 2:
	Partial cancellations should also be entered with a "3" in the SUP field.

	NOTE 3:
	A request for a change in desired due date in conjunction with other changes to a pending order should be submitted with a "3" in the SUP field.  If the request is to establish a due date less than the standard interval, the EXP field must be populated. 

	NOTE 4:
	This entry is also to be used for supplements that are a result of provider changes.

	NOTE 5:
	Requires an entry in the REMARKS field to identify the changes.  In addition to the changed fields, the remainder of the request must be identical to the original request issued.


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C


30.  SUP - Supplement Type (continued)

	RULE #
	Products
	Business Rule

	1
	· All Products except:

· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)
	· The ACT of a supplemental cannot be changed from that on the initial request.  If the wrong ACT is used on the supplemental, the supplemental request will be rejected.

· If the CLEC submits an LSR Supplement 1 (Cancel) or 2 (Change Due Date) for a corresponding CCNA/PON group of LSRs that has been Canceled , Rejected or Completed, the LSR Supplement 1 or 2 will be rejected.

· If the CLEC submits an LSR Supplement 3 (Other) for a corresponding CCNA/PON group of LSRs that have been Completed, the LSR Supplement 3 will be rejected.

	2
	· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)
	·  Supplemental requests are Prohibited.

· For Bulk (GUI Only) – For Information Only – Supplemental request must be submitted against the individual LSRs.

	3
	All Products except:

· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)

· Resale - ISDN BRI

· Resale - DID Trunks

· Resale - PBX Trunk Service - Designed

· UNE-P - ISDN BRI

· UNE-P PBX Designed Trunk

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split
	·  An entry is required on all supplements, but not the initial request. REMARKS are recommended on SUP = 3.  A supplemental request type to change the ACT will be rejected.


30.  SUP - Supplement Type (continued)

	RULE #
	Products
	Business Rule

	4
	All Products except:

· Bulk (GUI Only)
· Enhanced Extended Loop (EEL)

· Facility Based Directory Listings (FBDL)

· Line Sharing/Shared Loop

· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - Frame Relay Service (FRS)

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron
	· All TNs and appointments reserved for the CCNA/PON (including previous versions) in Pre-Order either manually or using IMA will be evaluated and changed or canceled as appropriate.


	 DATA CHARACTERISTICS:
	1 numeric character


	 EXAMPLE:
	3


	31. EXP - Expedite

	
	
	

	Indicates that expedited treatment is requested and any charges generated in provisioning this request (e.g., additional engineering charges or labor charges if applicable) will be accepted.


	 VALID ENTRIES:

	

	Y
	=
	Expedite Charges Authorized


	 USAGE:
	This field is conditional.

	
	

	NOTE 1:
	Required when desired due date is less than the standard interval for the provisioning of the service, otherwise optional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	N
	N
	C
	C
	C
	C
	C
	C
	C
	N
	C


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Analog Line Side Port

· Bulk (GUI Only)
· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Facility Based Directory Listings (FBDL)

· Interim Number Portability (INP)

· Line Sharing/Shared Loop

· Listings Only

· Local Number Portability (LNP)

· Resale - PBX Trunk Service –Designed 

· UNE-P – PBX Trunks

· UNE-P - PBX Trunks Split
	· For Information Only - If EXP is not populated, DDD cannot be less than the standard interval.  

· EXP is required when DDD is less than CenturyLink standard interval. 

· If ACT = D or W, EXP is not required.  

· If EXP = "Y", the MANUAL IND should = "N".

	2
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	· For Information Only - If EXP is not “Y”, DDD cannot be less than the standard interval. If ACT = W, EXP is not allowed; however, EXP is required when DDD is less than the CenturyLink standard interval. If EXP = Y, the MANUAL IND should = N.


31. EXP – Expedite (continued)

	RULE #
	Products
	Business Rule

	3
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port
	· For Information Only - This field is required when DDD is less than CenturyLink standard interval.

· If ACT = D, EXP is not allowed. 

· If EXP is not 'Y', DDD cannot be less than the standard interval.  

· If the field is not populated this indicates that EXP is not required/authorized.

· If EXP = Y, the MANUAL IND should = N.

· NOTE: There are presently no charges for expedites associated to Unbundled Switch Port.

	4
	· Resale - PBX Trunk Service - Designed

· UNE-P - PBX Trunks
	· For Information Only - If EXP is not populated, DDD cannot be less than the standard interval.  EXP is required when DDD is less than CenturyLink standard interval. If ACT = D or W, EXP is not allowed.

	5
	· Facility Based Directory Listings (FBDL)

· Line Sharing/Shared Loop

· Listings Only
	· This field is not required.

	6
	· UNE-P - PBX Trunks Split
	· If EXP is not populated, DDD cannot be less than the standard interval.  Required when DDD is less than CenturyLink standard interval.

	7
	· Unbundled Local Loop
· Unbundled Local Loop Split
	· For ACT = V, if CHC = B, EXP must not be populated.

	8
	· Unbundled Local Loop/Local Number Portability (LNP)
· Unbundled Local Loop Split/Local Number Portability (LNP)
	· For ACT = V or Z, if CHC = B, EXP must not be populated.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	Y


	32. AFO - Additional Forms – Not currently used by CenturyLink

	
	
	

	
	Indicates which additional forms are being submitted with this request.




	33. MEU- Multiple End User Functions – Not currently used by CenturyLink

	
	
	

	
	Indicates the function associated with the existence of multiple end-user locations.




	34. RTR - Response Type Requested

	
	
	

	Identifies the type of local response requested by the customer.


	 VALID ENTRIES:

 Key:

	C
	=
	Confirmation of LSR

	D
	=
	Confirmation of LSR and DLR

	E
	=
	Errors only - Not currently used by CenturyLink

	F
	=
	Facility Confirmation - Not currently used by CenturyLink

	G
	=
	Confirmation, DLR and Errors - Not currently used by CenturyLink

	H
	=
	Confirmation and Errors - Not currently used by CenturyLink

	N
	=
	No response requested - Not currently used by CenturyLink

	X
	=
	Confirmation of LSR, DLR and CDLR (Confirmation of DLR) CenturyLink-Specific


	RULE #
	Products
	Valid Entries

	1
	All Products except:

· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)
	· C = Confirmation of LSR

	2
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Enhanced Extended Loop (EEL)

· Resale - Frame Relay Service (FRS)

· Resale - ISDN BRI

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks
	· D = Confirmation of LSR and DLR


34.    RTR - Response Type Requested (continued)
	RULE #
	Products
	Business Rule

	3
	· Unbundled Local Loop

· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· X = Confirmation of LSR, DLR and CDLR (Confirmation of DLR)


	 USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	R
	R
	
	R
	R
	R
	
	
	
	
	
	

	Bulk (GUI Only)
	
	R
	
	
	
	R
	
	R
	R
	
	
	

	DID/PBX Trunk Port Facility
	R
	R
	
	
	R
	R
	
	
	
	
	
	

	Digital Line Side Port
	R
	R
	
	R
	R
	R
	
	
	
	
	
	

	DS0/Analog Trunk Port
	R
	R
	
	R
	R
	R
	
	
	
	
	
	

	DS1 Trunk Port
	R
	R
	
	R
	R
	R
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	


17.   APPTIME - Appointment Time (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Interim Number Portability (INP)
	
	R
	
	R
	R
	R
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	R
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	R
	

	Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Resale - Centrex 21
	R
	R
	R
	R
	R
	R
	R
	
	R
	R
	
	

	Resale - Centrex Plus & Centron
	
	
	R
	R
	
	R
	
	
	
	
	
	

	Resale - DID Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	R

	Resale - Frame Relay Service (FRS)
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	Resale - ISDN BRI
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	R

	Resale - ISDN PRI Facility
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	Resale - ISDN PRI Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	

	Resale - PAL
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	

	Resale - PBX Trunk Service
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	

	Resale - PBX Trunk Service - Designed
	R
	R
	R
	R
	R
	R
	R
	R
	
	R
	
	R

	Resale - POTS
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	Resale - DSL
	
	R
	R
	R
	R
	R
	
	
	R
	R
	
	

	Unbundled Distribution Loop (UDL)
	R
	R
	
	R
	
	R
	R
	
	
	
	
	R

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	R
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	R
	R
	
	
	
	R
	
	
	
	
	
	R

	Unbundled Local Loop
	R
	R
	
	R
	
	R
	R
	
	
	
	
	R

	Unbundled Local Loop Split
	R
	
	
	R
	
	
	R
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	R
	R
	R
	R
	R
	R
	R
	
	R
	R
	
	

	UNE-P - Centrex 21 Split
	R
	 
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	R
	R
	
	R
	
	
	
	
	
	

	UNE-P - DSS Facility
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	UNE-P - DSS Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	

	UNE-P - ISDN BRI
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	R

	UNE-P - ISDN PRI Facility
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	UNE-P - ISDN PRI Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	

	UNE-P - PBX Trunks
	R
	R
	R
	R
	R
	R
	R
	R
	
	R
	
	R

	UNE-P - PBX Trunks Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	R
	R
	R
	R
	R
	R
	R
	
	
	
	
	R

	UNE-P - POTS
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	
	

	UNE-P - POTS Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Enhanced Extended Loop (EEL)

· Interim Number Portability (INP)

· Line Sharing/Shared Loop

· Listings Only

· Local Number Portability (LNP)

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - DID Trunks

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service - Designed

· Resale - POTS

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P - PBX/DID Trunks

· UNE-P – POTS

· UNE-P - POTS Split
	· C is the only valid entry.


34.    RTR - Response Type Requested (continued)
	RULE #
	Products
	Business Rule

	2
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Enhanced Extended Loop (EEL)

· Resale - Frame Relay Service (FRS)

· Resale - ISDN BRI

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks
	· When ACT = D, RTR must = C. 

· For Information Only - If CDLR is required enter in REMARKS field.

	
	· 
	· 

	3
	· Local Number Portability (LNP)
	· This field is optional for Simple Number Portability, otherwise required.


	 DATA CHARACTERISTICS:
	1 alpha character


	 EXAMPLE:
	C 


	35. CC - Company Code

	
	
	

	Identifies the Exchange Carrier requesting service.


	NOTE 1:
	The format and structure of this field is defined by ANSI in document T1.251, Identification of Telecommunications Service Provider Codes for the North American Telecommunications System.


	RULE #
	Products
	Business Rule

	1
	· Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· CC = the New Service Provider on a Port Out.  This is the value registered at the NPAC by the New Service Provider.  This field is also referred to as the Operating Company Number (OCN) or the Service Provider Indicator (SPI).


	 VALID ENTRIES:

	NOTE 1:
	COMMON LANGUAGE EC Code – A four alpha character code, which identifies providers in North America, maintained by Telcordia Technologies.  Telcordia Technologies' Web page is located at http://www.telcordia.com/



	NOTE 2:
	Company Code – A four alphanumeric character code, which identifies providers in the United States and certain U.S. territories, maintained by NECA.


	NOTE 1:
	Valid EC codes are outlined in Telcordia Technologies practice BR 751-100-112.


	NOTE 2:
	Valid Company Codes are available from NECA.


	 USAGE:
	This field is required.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· If ACT = V or Z, CC is required for LSNP (NPT on LSNP Form = D), otherwise optional.

	2
	· Resale - PAL
	· For Information Only - CC is required and must be populated with the BUC (Business Unit Code).

	3
	· Facility Based Directory Listings (FBDL)
	· For Information Only - CC is required and must be populated with OCN.

· Ownership of the account will be enforced for all activities except ACT = W or V.

	4
	· All Products not identified above
	· This field is not required.


35.    CC – Company Code (continued)

	 DATA CHARACTERISTICS:
	4 alphanumeric characters


	 EXAMPLES:
	1
	2
	A
	3


	
	9
	6
	3
	1


	36.     NNSP - New Network Service Provider Identification

	
	
	

	
	Identifies the Number Portability Administration Center (NPAC) Service Provider Identifier (SPI) of the new Network Service Provider.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	P
	P
	
	P
	P
	P
	
	
	
	
	
	

	Bulk (GUI Only)
	
	P
	
	
	
	P
	
	P
	P
	
	
	

	DID/PBX Trunk Port Facility
	P
	P
	
	
	P
	P
	
	
	
	
	
	

	Digital Line Side Port
	P
	P
	
	P
	P
	P
	
	
	
	
	
	

	DS0/Analog Trunk Port
	P
	P
	
	P
	P
	P
	
	
	
	
	
	

	DS1 Trunk Port
	P
	P
	
	P
	P
	P
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	P
	P
	P
	P
	
	P
	P
	
	
	
	
	P

	Facility Based Directory Listings (FBDL)
	P
	P
	P
	P
	
	P
	P
	
	
	
	
	

	Interim Number Portability (INP)
	
	P
	
	P
	P
	P
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	P
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	P
	

	Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Resale - Centrex 21
	P
	P
	P
	P
	P
	P
	P
	
	P
	P
	
	

	Resale - Centrex Plus & Centron
	
	
	P
	P
	
	P
	
	
	
	
	
	

	Resale - DID Trunks
	P
	P
	P
	P
	P
	P
	P
	
	
	
	
	P

	Resale - Frame Relay Service (FRS)
	P
	P
	P
	P
	
	P
	P
	
	
	
	
	P

	Resale - ISDN BRI
	P
	P
	P
	P
	P
	P
	P
	
	
	
	
	P

	Resale - ISDN PRI Facility
	P
	P
	P
	P
	
	P
	P
	
	
	
	
	P

	Resale - ISDN PRI Trunks
	P
	P
	P
	P
	P
	P
	P
	
	
	
	
	

	Resale - PAL
	P
	P
	P
	P
	P
	P
	P
	P
	P
	P
	
	

	Resale - PBX Trunk Service
	P
	P
	P
	P
	P
	P
	P
	P
	P
	P
	
	

	Resale - PBX Trunk Service - Designed
	P
	P
	P
	P
	P
	P
	P
	P
	
	P
	
	P

	Resale – POTS
	P
	P
	P
	P
	P
	P
	P
	P
	P
	P
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	P
	P
	P
	P
	
	P
	P
	
	
	
	
	P

	Resale - DSL
	
	P
	P
	P
	P
	P
	
	
	P
	P
	
	

	Unbundled Distribution Loop (UDL)
	P
	P
	
	P
	
	P
	P
	
	
	
	
	P

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	P
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	P
	P
	
	
	
	P
	
	
	
	
	
	P

	Unbundled Local Loop
	P
	P
	
	P
	
	P
	P
	
	
	
	
	P

	Unbundled Local Loop Split
	P
	
	
	P
	
	
	P
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	P
	P
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	P
	P
	
	
	
	
	
	
	


	36.
NNSP - New Network Service Provider Identification (continued)


	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	UNE-P - Centrex 21
	P
	P
	P
	P
	P
	P
	P
	
	P
	P
	
	

	UNE-P - Centrex 21 Split
	P
	 
	
	P
	P
	
	P
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	P
	P
	
	P
	
	
	
	
	
	

	UNE-P - DSS Facility
	P
	P
	P
	P
	
	P
	P
	
	
	
	
	P

	UNE-P - DSS Trunks
	P
	P
	P
	P
	P
	P
	P
	
	
	
	
	

	UNE-P - ISDN BRI
	P
	P
	P
	P
	P
	P
	P
	
	
	
	
	P

	UNE-P - ISDN PRI Facility
	P
	P
	P
	P
	
	P
	P
	
	
	
	
	P

	UNE-P - ISDN PRI Trunks
	P
	P
	P
	P
	P
	P
	P
	
	
	
	
	

	UNE-P - PBX Trunks
	P
	P
	P
	P
	P
	P
	P
	P
	
	P
	
	P

	UNE-P - PBX Trunks Split
	P
	
	
	P
	P
	
	P
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	P
	P
	P
	P
	P
	P
	P
	
	
	
	
	P

	UNE-P - POTS
	P
	P
	P
	P
	P
	P
	P
	P
	P
	P
	
	

	UNE-P - POTS Split
	P
	
	
	P
	P
	
	P
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Local Number Portability (LNP)
	· Required for Simple Number Portability, otherwise optional.



	DATA CHARACTERISTICS:
	4 alphanumeric characters


	 EXAMPLES:
	1
	2
	A
	3


	37. ONSP - Old Network Service Provider Identification – Not currently used by CenturyLink

	
	
	

	
	Identifies the NPAC SPI of the current Network Service Provider.


	38.   AENG - Additional Engineering

	
	
	

	Indicates that if additional engineering is required, an estimate of the charges is to be forwarded to the initiator of the request.


	 VALID ENTRIES:

	

	Y
	=
	 Engineering Requested


	 USAGE:
	This field is conditional.


	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	N
	N
	
	
	N
	N
	
	
	
	
	
	

	Digital Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS1 Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	O

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	O
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	N

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	O

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	Resale - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	O
	N
	N
	O
	
	O
	N
	
	
	
	
	O

	Resale - DSL
	
	N
	N
	N
	N
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	O
	N
	
	O
	
	O
	O
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	O
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	O
	N
	
	
	
	O
	
	
	
	
	
	O


38.    AENG – Additional Engineering (continued)
	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Local Loop
	O
	N
	
	O
	
	O
	O
	
	
	
	
	O

	Unbundled Local Loop Split
	C
	
	
	C
	
	
	C
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)`
	
	
	
	O
	O
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	O
	N
	
	N
	
	
	
	
	
	

	UNE-P - DSS Facility
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	O

	UNE-P - DSS Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	O

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Enhanced Extended Loop (EEL)

· Line Sharing/Shared Loop

· Resale - Frame Relay Service (FRS)

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· For Information Only - If AENG = Y, the MANUAL IND must = N.

	2
	· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.

	3
	· All Products not identified above
	· This field is not required.


	DATA CHARACTERISTICS:
	1 alpha character


	 EXAMPLE:
	Y


	39.  ALBR - Additional Labor

	
	
	

	Indicates that additional labor is requested and charges will be accepted in conjunction with this Service Request, (e.g., Sunday or out of normal business hour installation is being requested).


	 VALID ENTRIES:

	
	
	

	Y
	=
	Additional labor is authorized


	 USAGE:
	This field is conditional.


	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	N
	N
	
	
	N
	N
	
	
	
	
	
	

	Digital Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS1 Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	O

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	O
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	N

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	Resale - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	O
	N
	N
	O
	
	O
	N
	
	
	
	
	O

	Resale - DSL
	
	N
	N
	N
	N
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	O
	N
	
	O
	
	O
	O
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	O
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	O
	N
	
	
	
	O
	
	
	
	
	
	O

	Unbundled Local Loop
	O
	N
	
	O
	
	O
	O
	
	
	
	
	O

	Unbundled Local Loop Split
	C
	
	
	C
	
	
	C
	
	
	
	
	


39.    ALBR – Additional Labor (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)`
	
	
	
	O
	O
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	O
	N
	
	N
	
	
	
	
	
	

	UNE-P - DSS Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - DSS Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Enhanced Extended Loop (EEL)

· Line Sharing/Shared Loop

· Resale - Frame Relay Service (FRS)

· Resale - ISDN PRI Facility

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - DSS Facility

· UNE-P - ISDN PRI Facility
	· For Information Only - If ALBR = Y, the MANUAL IND should = N.

	2
	· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· This field is optional, however if this field is populated, it will be validated against Valid Entries.

	3
	· All Products not identified above
	· This field is not required.


	 DATA CHARACTERISTICS:
	1 alpha character


	 EXAMPLE:
	Y


	40.  SCA - Special Construction Authorization

	
	
	

	Indicates pre-authorization for special construction or authorization for CenturyLink to perform Loop Conditioning and apply applicable charges.


	 VALID ENTRIES:

	
	
	

	Y
	=
	Standard line conditioning

	1
	=
	Conditioning.

	2
	=
	Remove all conditioning

	3
	=
	Either 1 or 2 when applicable


	 USAGE:
	This field is optional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	N
	N
	
	
	N
	N
	
	
	
	
	
	

	Digital Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS1 Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	O
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale – Centrex 21
	N
	N
	N
	O
	O
	O
	N
	
	N
	N
	
	

	Resale – Centrex Plus & Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	Resale – DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale – Frame Relay Service (FRS)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale – ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale – ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale – ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale – PAL
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale – PBX Trunk Service
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale – PBX Trunk Service – Designed
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	Resale – POTS
	N
	N
	N
	O
	O
	O
	N
	N
	N
	N
	
	

	Resale – Private Line Transport (PLT) – Non-switched
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale – DSL
	
	N
	N
	O
	O
	O
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	C
	N
	
	C
	
	C
	C
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	O
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	N
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	C
	N
	
	C
	
	C
	C
	
	
	
	
	N

	Unbundled Local Loop Split
	P
	
	
	P
	
	
	P
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	P
	P
	
	
	
	
	
	
	


40.  SCA – Special Construction Authorization (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	O
	O
	O
	N
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	N
	
	
	C
	C
	
	N
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	UNE-P - DSS Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - DSS Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	N
	N
	N
	O
	O
	O
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	N
	
	
	C
	C
	
	N
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Line Sharing/Shared Loop

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Local Loop

· Unbundled Local Loop/Local Number Portability (LNP)
	· For Information Only - If this field is populated, additional manual process is needed.  Contract number or job number, if available, can be provided in REMARKS field but the MANUAL IND should = N.  The value in this field authorizes a charge to CLEC for removing bridged tap and/or load coil from loop.

	2
	· Unbundled Distribution Loop (UDL)
	· Optional if Unbundled Distribution Loop (UDL) NC/NCI/SECNCI codes are used.  

· For Intra-Building Cable NC/NCI/SECNCI codes, this field cannot be populated.

	3
	· Unbundled Local Loop

· Local Number Portability (LNP) with Unbundled Local Loop 
· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	· SCA value of Y allowed if NC field is populated with one of the following values: 

· LX-N

· LXR-

· AD--

· ADU-


40.  SCA – Special Construction Authorization (continued)

	RULE #
	Products
	Business Rule

	4
	· Resale - Centrex 21

· Resale – POTS

· Resale - DSL
· UNE-P - Centrex 21

· UNE-P – POTS
	· For Information Only - If this field is populated, additional manual process may be needed.  Contract number or job number, if available, can be provided in REMARKS field but the MANUAL IND should = N.  The value in this field authorizes line moves or UDC removal.

	5
	· Line Sharing/Shared Loop
	· If ACT = C and a LNA of T, this field is prohibited.

	6
	· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· No conditioning on Unbundled Local Loop Splits on one request.

	7
	· All other Products 
	· This field is not required.

	8
	· Unbundled Local Loop

· Local Number Portability (LNP) with Unbundled Local Loop 

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	· SCA value of 1, 2 and 3 only allowed on NC field values LX-N, LXR-, or ADU-.  For valid NC/NCI and SecNCI combinations, refer to Attachment 2 of the xDSL Services Amendment
· SCA of 1, 2 or 3 requires an xDSL Services Amendment.


	 DATA CHARACTERISTICS:
	1 alphanumeric character


	 EXAMPLE:
	Y


	41.  AGAUTH - Agency Authorization Status

	
	
	

	Indicates that the CLEC is acting as an end-user's agent and has authorization on file.


	 VALID ENTRIES:

	
	
	

	Y
	=
	Authorization

	N
	=
	No Authorization


	 USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	N
	R
	R
	R
	C
	C
	C
	C
	C
	N
	C


	RULE #
	Products
	Business Rule

	1
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Resale - Centrex 21

· Resale - DID Trunks

· Resale - ISDN BRI

· Resale - ISDN PRI Trunks

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service - Designed

· Resale - POTS

· Unbundled Local Loop

· UNE-P - Centrex 21

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Trunks

· UNE-P - PBX Trunks

· UNE-P - PBX/DID Trunks

· UNE-P - POTS
	· The AGAUTH and DATED entries combine to form the LOA for a specific request.  AGAUTH must = Y when ACT = N, W, V, Z.

	2
	· Enhanced Extended Loop (EEL)

· Resale - Private Line Transport (PLT) - Non-switched
	· AGAUTH must = Y when ACT = N, W, V.

	3
	· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	· AGAUTH must = Y when ACT = W or V.

	4
	· Facility Based Directory Listings (FBDL)
	· AGAUTH must = Y when ACT = W or V.

	5
	· Resale - Frame Relay Service (FRS)
	· AGAUTH and DATED entries combine to form the LOA for a specific request.


41.   AGAUTH - Agency Authorization Status (continued)

	RULE #
	Products
	Business Rule

	6
	· Resale - DSL
	· AGAUTH must = Y when ACT = W, V or Z.

	7
	· Unbundled Feeder Loop (UFL)
	· AGAUTH must = Y when ACT = N.

	8
	· Unbundled Distribution Loop (UDL)
	· AGAUTH must = Y when ACT = N or V.

	9
	· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	· AGAUTH must = Y when ACT = V.

	10
	· Line Sharing/Shared Loop
	· This field is required. The AGAUTH and DATED entries combine to form the LOA for a specific request.  AGAUTH must = Y when LNA = V.

	11
	· Resale - ISDN PRI Facility

· UNE-P - DSS Facility

· UNE-P - ISDN PRI Facility
	· The AGAUTH and DATED entries combine to form the LOA for a specific request.  AGAUTH must = Y when ACT = N, W or V.

	12
	· Listings Only
	· This field is not required.

	13
	· Analog Line Side Port

· Digital Line Side Port

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - ISDN BRI

· Resale - PAL

· Resale - POTS

· Resale - DSL
· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - ISDN BRI

· UNE-P – POTS

· UNE-P - POTS Split
	· AGAUTH and DATED entries combine to form the LOA for a specific request.  AGAUTH must = Y when LSCP (on the RS, RSS, CRS, CRSS or PS form) is populated.

	14
	· Unbundled Local Loop Split

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· The AGAUTH and DATED entries combine to form the LOA for a specific request.  AGAUTH must = Y when ACT = N.

	15
	· Bulk (GUI Only)
· Unbundled Distribution Loop (UDL)
	· This field is not required.

	16
	· Local Number Portability (LNP)
	· AGAUTH must = Y when ACT = V or Z


	 DATA CHARACTERISTICS:
	1 alpha character


	 EXAMPLE:
	Y


	42.    DATED - Date of Agency Authorization

	
	
	

	Identifies the date appearing on the agency authorization.


	 VALID ENTRIES:


Metric Format: ccyymmdd

Two Digit Century (00-99)

Two Digit Year (00-99)

Two Digit Month (01-12)

Two Digit Day (01-31)

	 USAGE:
	 This field is conditional.


	
	


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	R
	N
	
	R
	R
	C
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	R
	N
	
	
	R
	N
	
	
	
	
	
	

	Digital Line Side Port
	R
	N
	
	R
	R
	C
	
	
	
	
	
	

	DS0/Analog Trunk Port
	R
	N
	
	R
	R
	N
	
	
	
	
	
	

	DS1 Trunk Port
	R
	N
	
	R
	R
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	R
	N
	R
	R
	
	N
	N
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	C
	C
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	R
	R
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	R
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Resale – Centrex 21
	R
	N
	R
	R
	R
	C
	C
	
	C
	C
	
	

	Resale – Centrex Plus & Centron
	
	
	R
	R
	
	N
	
	
	
	
	
	

	Resale – DID Trunks
	R
	N
	R
	R
	R
	N
	N
	
	
	
	
	N

	Resale – Frame Relay Service (FRS)
	R
	N
	R
	R
	
	N
	N
	
	
	
	
	N

	Resale – ISDN BRI
	R
	N
	R
	R
	R
	C
	C
	
	
	
	
	C

	Resale – ISDN PRI Facility
	R
	N
	R
	R
	
	N
	N
	
	
	
	
	N

	Resale – ISDN PRI Trunks
	R
	N
	R
	R
	R
	N
	N
	
	
	
	
	

	Resale – PAL
	R
	N
	R
	R
	R
	C
	C
	C
	C
	C
	
	

	Resale – PBX Trunk Service
	R
	N
	R
	R
	R
	N
	N
	N
	N
	N
	
	

	Resale – PBX Trunk Service – Designed
	R
	N
	R
	R
	R
	N
	N
	N
	
	N
	
	N

	Resale – POTS
	R
	N
	R
	R
	R
	C
	C
	C
	C
	C
	
	

	Resale – Private Line Transport (PLT) – Non-switched
	R
	N
	R
	R
	
	N
	N
	
	
	
	
	N

	Resale – DSL
	
	N
	R
	R
	R
	C
	
	
	C
	C
	
	


42.      DATED – Date of Agency Authorization (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Distribution Loop (UDL)
	R
	N
	
	R
	
	N
	N
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	R
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	R
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	R
	N
	
	R
	
	N
	N
	
	
	
	
	N

	Unbundled Local Loop Split
	R
	
	
	R
	
	
	N
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	UNE-P – Centrex 21
	R
	N
	R
	R
	R
	C
	C
	
	C
	C
	
	

	UNE-P – Centrex 21 Split
	R
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P – Centrex Plus and UNE-P – Centron
	
	
	R
	R
	
	N
	
	
	
	
	
	

	UNE-P – DSS Facility
	R
	N
	R
	R
	
	N
	N
	
	
	
	
	N

	UNE-P – DSS Trunks
	R
	N
	R
	R
	R
	N
	N
	
	
	
	
	

	UNE-P – ISDN BRI
	R
	N
	R
	R
	R
	C
	C
	
	
	
	
	C

	UNE-P – ISDN PRI Facility
	R
	N
	R
	R
	
	N
	N
	
	
	
	
	N

	UNE-P – ISDN PRI Trunks
	R
	N
	R
	R
	R
	N
	N
	
	
	
	
	

	UNE-P – PBX Trunks
	R
	N
	R
	R
	R
	N
	N
	N
	
	N
	
	N

	UNE-P – PBX Trunks Split
	R
	
	
	R
	R
	
	N
	
	
	
	
	

	UNE-P – PBX/DID Trunks
	R
	N
	R
	R
	R
	N
	N
	
	
	
	
	N

	UNE-P – POTS
	R
	N
	R
	R
	R
	C
	C
	C
	C
	C
	
	

	UNE-P – POTS Split
	R
	
	
	R
	R
	
	C
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Listings Only

· Single Number Portability
	· If AGAUTH = Y, this field is required.

	2
	· Listings Only
	· This field is not required.

	3
	· Local Number Portability
	· This field is optional for Simple Number Portability, otherwise required.


	 DATA CHARACTERISTICS:
	 8 alphanumeric characters 


	 EXAMPLE:
	2
	0
	0
	1
	0
	8
	1
	8


	43.   AUTHNM - Authorization Name

	
	
	

	Identifies the end-user who signed the authorization.


VALID ENTRIES:

	RULE #
	Products
	Valid Entries

	1
	All Products except:

· Bulk (GUI Only)

· Listings Only 

· Unbundled Distribution Loop (UDL)
· Line Sharing/Shared Loop
	· Virgule (/) is not a valid character.


	USAGE:
	 This field is conditional


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	O
	N
	
	C
	O
	N
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	O
	N
	
	
	O
	N
	
	
	
	
	
	

	Digital Line Side Port
	O
	N
	
	C
	O
	N
	
	
	
	
	
	

	DS0/Analog Trunk Port
	O
	N
	
	C
	O
	N
	
	
	
	
	
	

	DS1 Trunk Port
	O
	N
	
	C
	O
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	O
	N
	O
	C
	
	N
	N
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	O
	O
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	C
	O
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	C
	O
	
	
	
	
	
	
	

	Resale - Centrex 21
	O
	N
	O
	C
	O
	N
	N
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	O
	C
	
	N
	
	
	
	
	
	

	Resale - DID Trunks
	O
	N
	O
	C
	O
	N
	N
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	O
	N
	O
	C
	
	N
	N
	
	
	
	
	N

	Resale - ISDN BRI
	O
	N
	O
	C
	O
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	O
	N
	O
	C
	
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	O
	N
	O
	C
	O
	N
	N
	
	
	
	
	

	Resale - PAL
	O
	N
	O
	C
	O
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	O
	N
	O
	C
	O
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	O
	N
	O
	C
	O
	N
	N
	N
	
	N
	
	N

	Resale - POTS
	O
	N
	O
	C
	O
	N
	N
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	O
	N
	O
	C
	
	N
	N
	
	
	
	
	N


43.    AUTHNM - Authorization Name (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Resale - DSL
	
	N
	O
	C
	O
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	C
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	O
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	O
	N
	
	C
	
	N
	N
	
	
	
	
	N

	Unbundled Local Loop Split
	O
	
	
	C
	
	
	N
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	O
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	O
	N
	O
	C
	O
	N
	N
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	O
	
	
	C
	O
	
	N
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	O
	C
	
	N
	
	
	
	
	
	

	UNE-P - DSS Facility
	O
	N
	O
	C
	
	N
	N
	
	
	
	
	N

	UNE-P - DSS Trunks
	O
	N
	O
	C
	O
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	O
	N
	O
	C
	O
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	O
	N
	O
	C
	
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	O
	N
	O
	C
	O
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	O
	N
	O
	C
	O
	N
	N
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	O
	
	
	C
	O
	
	N
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	O
	N
	O
	C
	O
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	O
	N
	O
	C
	O
	N
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	O
	
	
	C
	O
	
	N
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	All Products except:

· DID/PBX Trunk Port Facility

· Facility Based Directory Listings (FBDL)

· Line Sharing/Shared Loop

· Listings Only

· Unbundled Distribution Loop (UDL)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop Split

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS

· UNE-P - POTS Split
	· For Information Only - This field is required if the end-user name changes at the time of conversion. When ACT = V and the end-user name is changing on the order AUTHNM is required.  An end-user name change is identified when the end-user name on the EU form is different from the end-user name on the account. This field represents the existing CenturyLink end-user prior to conversion.

	2
	· Local Number Portability (LNP)
	· This field is optional for Simple Number Portability.


	DATA CHARACTERISTICS:
	25 alphanumeric characters 


      EXAMPLE:

	

	E
	N
	D
	
	U
	S
	E
	R
	 
	N
	A
	M
	E
	
	
	
	
	
	
	
	
	
	
	
	


	44.   PORTTYP - Port Type

	
	
	

	Identifies the type of unbundled port ordered from the provider.


	RULE #
	Products
	Business Rule

	1
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port
	· The first character distinguishes line side from trunk side ports. The second character distinguishes analog from digital ports.


	 VALID ENTRIES:  

Key:

	1ST CHARACTER

	L
	=
	Line Port

	T
	=
	Trunk Port

	2ND CHARACTER

	A
	=
	Analog - CenturyLink Specific

	D
	=
	Digital - CenturyLink Specific


	RULE #
	PRODUCTS
	VALID ENTRIES

	1
	· Analog Line Side Port
	· PORTTYP = LA

	2
	· Digital Line Side Port 
	· PORTTYP = LD

	3
	· DS0/Analog Trunk Port 
	· PORTTYP = TA

	4
	· DID/PBX Trunk Port Facility 

· DS1 Trunk Port
	· PORTTYP = TD


	 USAGE:
	This field is required.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	N
	R
	R
	R
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port
	· This field is required.

	2
	· All Products not identified in Rule 1
	· This field is not required.


	 DATA CHARACTERISTICS:
	2 alphanumeric character


	 EXAMPLE:
	L
	A


	45.     ACTL - Access Customer Terminal Location

	
	
	

	Identifies the CLLI code of the customer facility terminal location or designated collocation area. The CLLI code will have been previously assigned.


	NOTE 1:
	The format and structure of this field is defined by ANSI in document T1.253, Identification of Location Entities for the North American Telecommunications System.  The Location Identifier consists of the following elements:


	1.
	Geographical Code - A code that designates a single geographical locality within a state, province, territory, country, or distinct region of the world.  Valid entries are outlined in Telcordia Technologies practice BR 795-100-050 (4 alphanumeric characters).  Telcordia Technologies' Web page is located at http://www.telcordia.com/.


	2.
	Geopolitical Code - A code that designates a state or territory of the United States, a province or territory of Canada, another country having a national federal government, or a unique designation.  Valid entries are outlined in Telcordia Technologies practice BR 795-100-100 (variable length, 1-6 alphanumeric characters).


	3.
	Network Site Code - A code designating a structure within a geographical location where there is a need to identify one or more telecommunications equipment entities.  Valid entries are outlined in Telcordia Technologies’ repository (2 alpha or 2 numeric characters).


	4.
	Network Site Entity Code - A functional category of equipment or work center contained within a structure.  Equipment categories are associated network sites for purposes of maintaining equipment inventories and for identifying facility and circuit terminations and nodal locations.  Valid entries are outlined in Telcordia Technologies practice BR 795-100-100 (3 alphanumeric characters).


	 USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	N
	N
	N
	N
	O
	N
	N
	N
	N
	N
	O


	RULE #
	Products
	Business Rule

	1
	· Unbundled Feeder Loop (UFL)
	· For Information Only – If ACT = N, ACTL is required if changing the cable connection or CFA. If ACT = C or M, ACTL is optional. If ACT = D, ACTL is not required.

	2
	· Line Sharing/Shared Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex 21 Split

· UNE-P - PBX Trunks Split

· UNE-P - POTS Split
	· This is the ZCLLI.  Character 10 determines the physical or virtual collocation.

	3
	· All Products not identified in Rules 1 - 2
	· This field is not required.


45.    ACTL - Access Customer Terminal Location (continued)

	 DATA CHARACTERISTICS:
	11 alphanumeric characters


	 EXAMPLES:
	M
	I
	L
	N
	T
	N
	M
	A
	W
	0
	1

	
	
	
	
	
	
	
	
	
	
	
	

	
	M
	I
	L
	N
	T
	N
	M
	A
	X
	M
	D


	46.     SACTL – Secondary Access Customer Terminal Location – Not currently used by CenturyLink

	
	
	

	Identifies the CLLI Code of the secondary customer facility terminal location or designated collocation area.  The CLLI Code will have been previously assigned.


	47.    AI - Additional Point of Termination Indicator – Not currently used by CenturyLink

	
	
	

	Identifies whether the APOT field contains a CLLI Code or a narrative.


	47a.    OCCNA - Old Customer Carrier Name Abbreviation - CenturyLink-Specific Field


Identifies the old customer carrier name abbreviation.
VALID ENTRIES:  All uppercase alpha characters
USAGE:  

All Products except Facility Based Directory Listings (FBDL): This field is not required.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


Facility Based Directory Listings (FBDL): This field is conditional.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	P
	P
	R
	R 
	 
	P
	P
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Facility Based Directory Listings (FBDL)
	· For Information Only - This field must be populated with the ACNA (Access Carrier Name Abbreviation) of the company that owns the listing being converted.

· When ACT is not W or V, this field is prohibited.


	DATA CHARACTERISTICS:
	3 alphanumeric characters 


	EXAMPLE:
	Z
	X
	Y


47b.    OCC – Old Customer Code - CenturyLink-Specific Field
Identifies the old customer code.
USAGE:  

All Products except Facility Based Directory Listings (FBDL): This field is not required.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


Facility Based Directory Listings (FBDL): This field is conditional.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	P
	P
	R
	 R
	 
	P
	P
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Facility Based Directory Listings (FBDL)
	· For Information Only - OCC must be populated with OCN (Operating Company Number) of the company that owns the listing being converted.

· When ACT is not W or V, this field is prohibited.


	DATA CHARACTERISTICS:
	4 alphanumeric characters 


	EXAMPLE:
	1
	2
	A
	3


	
	9
	6
	3
	1


	48.     APOT - Additional Point of Termination

	
	
	

	Identifies the CenturyLink carrier system and channel to be used.


	NOTE 1:
	This field may be a CLLI code or any other format to identify a termination location within an ACTL.  For example, the customer may pre-assign cross-connect information for its service-to-service order coordination.


	NOTE 2:
	When this field contains a CLLI code, the format and structure is defined by ANSI in document T1.253, Identification of Location Entities for the North American Telecommunications System, and consists of the following elements:


	1.
	Geographical Code - A code that designates a single geographical locality within a state, province, territory, country, or distinct region of the world.  Valid entries are outlined in Telcordia Technologies practice BR 795-100-050 (4 alphanumeric characters). Telcordia Technologies' Web page is located at http://www.telcordia.com/


	2.
	Geopolitical Code - A code that designates a state or territory of the United States, a province or territory of Canada, another country having a national federal government, or a unique designation.  Valid entries are outlined in Telcordia Technologies practice BR 795-100-100 (variable length, 1-6 alphanumeric characters).


	3.
	Network Site Code - A code designating a structure within a geographical location where there is a need to identify one or more telecommunications equipment entities.  Valid entries are outlined in Telcordia Technologies’ repository (2 alpha or 2 numeric characters).


	4.
	Network Site Entity Code - A functional category of equipment or work center contained within a structure.  Equipment categories are associated network sites for purposes of maintaining equipment inventories and for identifying facility and circuit terminations and nodal locations.  Valid entries are outlined in Telcordia Technologies practice BR 795-100-100 (3 alphanumeric characters).


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	N
	N
	C
	C
	O
	O
	N
	N
	N
	N
	O


	RULE #
	Products
	Business Rule

	1
	· Analog Line Side Port

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port
	· If ACT = N, V or Z, either the APOT or LST field is required.

· If ACT = C, APOT is optional.  When APOT is populated a POI connection is represented by inserting the Fnn in the last 3 characters.


48.  APOT - Additional Point of Termination (continued)

	RULE #
	Products
	Business Rule

	2
	· DID/PBX Trunk Port Facility
	· If ACT = N or Z, either the APOT or LST field is required.

· If ACT = C, APOT is optional.  

· When APOT is populated a POI connection is represented by inserting the Fnn in the last 3 characters.

	3
	· Unbundled Feeder Loop (UFL)
	· Identifies the CenturyLink carrier system and channel to be used.  

· If ACT = N, either APOT or CFA is required on the LS form.  

· If an entry appears in this field, then the CFA field on the LS form must be blank.  

· If no entry appears in this field, then the entry is required in the CFA field on the LS form

	4
	· Unbundled Local Loop
	· Identifies the CenturyLink carrier system and channel to be used.  

· Either APOT or CFA on the LS form is required on ACT = N.  

· For all activities except ACT = D, if an entry appears in this field, then the CFA field on the LS form must be blank.  

· If no entry appears in this field, then the entry is required in the CFA field on the LS form.

	5
	· Unbundled Local Loop Split
	· Identifies the CenturyLink carrier system and channel to be used.  If an entry appears in this field, then the CFA field must be blank on the LS. If no entry appears in this field, then an entry is required in the CFA field on the LS form. 

· For ACT = N, either APOT or CFA on the LS form is required.

	6
	· Unbundled Local Loop Split/Local Number Portability (LNP)
	· Identifies the CenturyLink carrier system and channel to be used. For all activities, if an entry appears in this field, then the CFA field on the LSNP form must be blank. If no entry appears in this field, then an entry is required in the CFA field on the LSNP form.

	7
	· All Products not identified above
	· This field is not required.


	 DATA CHARACTERISTICS:
	11 alphanumeric characters


	 EXAMPLES:
	M
	I
	L
	N
	T
	N
	M
	A
	F
	X
	X

	
	
	
	
	
	
	
	
	
	
	
	

	
	B
	1
	7
	-
	P
	5
	-
	J
	K
	2
	4


	NOTE 1:
	The above example could indicate Bay 17, Panel 5 and Jack 24 as the APOT.


	49.     LST - Local Service Termination

	
	
	

	Identifies the CLLI code of the end office switch from which service is being requested.


	NOTE 1:
	The format and structure of this field is defined by ANSI in document T1.253, Identification of Location Entities for the North American Telecommunications System.  The Location Identifier consists of the following elements:


	1.
	Geographical Code - A code that designates a single geographical locality within a state, province, territory, country, or distinct region of the world (e.g., municipality).  Valid entries are outlined in Telcordia Technologies practice BR 795-100-050 (4 alphanumeric characters). Telcordia Technologies' Web page is located at http://www.telcordia.com/


	2.
	Geopolitical Code - A code that designates a state or territory of the United States, a province or territory of Canada, another country having a national federal government, or a unique designation. Valid entries are outlined in Telcordia Technologies practice BR 795-100-100 (variable length, 1-6 alphanumeric characters).


	3.
	Network Site Code - A code designating a structure within a geographical location where there is a need to identify one more telecommunications equipment entities, facility terminations, nodal locations, or administrative operations.  Valid entries are outlined in Telcordia Technologies’ repository (2 alpha or 2 numeric characters).


	4.
	Network Site Entity Code - A functional category of equipment or work center contained within a structure.  Equipment categories are associated network sites for purposes of maintaining equipment inventories and for identifying facility and circuit terminations and nodal locations.  Valid entries are outlined in Telcordia Technologies practice BR 795-100-100.


	  USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	C
	N
	
	C
	C
	O
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	C
	N
	
	
	C
	O
	
	
	
	
	
	

	Digital Line Side Port
	C
	N
	
	C
	C
	O
	
	
	
	
	
	

	DS0/Analog Trunk Port
	C
	N
	
	C
	C
	O
	
	
	
	
	
	

	DS1 Trunk Port
	C
	N
	
	C
	C
	O
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	R
	N
	N
	R
	R
	R
	R
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	R
	
	R
	
	
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N


49.  LST - Local Service Termination (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Resale - Frame Relay Service (FRS)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	Resale - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - DSL
	
	N
	N
	N
	N
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	N
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	N
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Local Loop Split
	N
	
	
	N
	
	
	N
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	R
	N
	N
	R
	R
	R
	R
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	R
	
	R
	
	
	
	
	
	

	UNE-P - DSS Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - DSS Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	


49.  LST - Local Service Termination (continued)

	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex Plus & Centron

· Resale - Centrex 21

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split
	· LST must = CLLI, which identifies the Central Office.

	2
	· Analog Line Side Port

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port
	· If ACT = N, V or Z, either the APOT or LST field must be populated.

· If ACT = C, LST is optional.  When the LST field is populated, a CFA connection is represented and the CFA field on the PS form is required. The last 3 characters for the CFA data in the LST field must be ann.  Note that the CLLI code of the customer’s Collocation is placed in the LST field.

	3
	· Resale - Frame Relay Service (FRS)
	· This entry represents the CenturyLink assigned Resale - Frame Relay Service (FRS) switch.

	4
	· DID/PBX Trunk Port Facility
	· If ACT = N, Z or ACT = C and LNA = N, either the APOT or LST field must be populated.

· If ACT = C and LNA does not = ‘N”ew, APOT is optional. 

· When LST field is populated, a CFA connection is represented and the CFA field on the LS form must be populated. The last three characters for the CFA data in the LST field must be ann.

	5
	· All Products not identified above
	· This field is not required.


	 DATA CHARACTERISTICS:
	11 alphanumeric characters


	 EXAMPLE:
	S
	N
	F
	C
	C
	A
	M
	C
	W
	0
	1


	50.     LSO - Local Service Office

	
	
	

	Identifies the NPA/NXX of the local or alternate serving central office of the customer location or primary location of the end-user.


	VALID ENTRIES:  Spaces are not allowed in the NPA/NXX entry.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	N
	N
	
	
	N
	N
	
	
	
	
	
	

	Digital Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS1 Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	O
	N
	O
	O
	O
	O
	O
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	O
	O
	
	O
	
	
	
	
	
	

	Resale - DID Trunks
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	O
	N
	N
	N
	
	N
	O
	
	
	
	
	N

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	O
	N
	N
	N
	
	N
	O
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	O
	N
	N
	O
	O
	O
	O
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	O
	N
	N
	O
	O
	O
	O
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	O
	N
	N
	O
	O
	O
	O
	N
	
	N
	
	N

	Resale - POTS
	O
	N
	N
	0
	O
	O
	O
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - DSL
	
	N
	N
	N
	N
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	N
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	N
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Local Loop Split
	N
	
	
	
	
	
	N
	
	
	
	
	


50.    LSO - Local Service Office (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	O
	N
	O
	O
	O
	O
	O
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	O
	O
	
	O
	
	
	
	
	
	

	UNE-P - DSS Facility
	O
	N
	N
	N
	
	N
	O
	
	
	
	
	N

	UNE-P - DSS Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	O
	N
	N
	N
	
	N
	O
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	O
	N
	N
	O
	O
	O
	O
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	N

	UNE-P - POTS
	O
	N
	N
	O
	O
	O
	O
	N
	N
	N
	
	

	UNE-P - POTS Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Resale - DID Trunks

· Resale - PBX Trunk Service - Designed

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P - PBX/DID Trunks 
	· This field may be populated when the LSO (Local Serving Office) is different from the serving office that the TNs are requested from.  Examples of when LSO should be used are FX and FXO; TOS will indicate F in the 4th character.


	DATA CHARACTERISTICS:
	6 numeric characters


	EXAMPLE:
	2
	0
	1
	8
	8
	5


	51.     TOS - Type of Service

	
	
	

	Identifies the type of service for the line ordered.


	NOTE 1:
	The type of service identifies the end-user account as business, residential, government or coin.


	VALID ENTRIES:


	Key:

	1st Character (type)

	
	
	

	1
	=
	Business

	2
	=
	Residence

	3
	=
	Government

	4
	=
	Coin 

	5
	=
	Bulk (GUI Only)


For Information Only – All applicable characters of the TOS should represent the end-state of the account.

	2nd Character (product)

	
	
	

	A
	=
	Multi-line (POTS)

	B
	=
	Single Line (POTS)

	C
	=
	Coin (SMART)

	D
	=
	Advanced Services

	E
	=
	CENTREX Resale

	H
	=
	ISDN (BRI)

	J
	=
	PBX (trunk)

	K
	=
	ISDN (PRI)

	L
	=
	Coin (BASIC) - CenturyLink Specific

	L
	=
	XDSL - Not currently used by CenturyLink

	M
	=
	CenturyLink DSL - CenturyLink Specific 

	M
	=
	AIN Record Management - Not currently used by CenturyLink

	N
	=
	Loop Splitting - CenturyLink Specific

	O
	=
	Sub-Loop Feeder - CenturyLink Specific

	P
	=
	Sub-Loop Distribution - CenturyLink Specific

	R
	=
	Data/Voice Shared Line - CenturyLink Specific

	S
	=
	Data/Voice Line Splitting - CenturyLink Specific

	Blank
	=
	Not Applicable

	-
	=
	Not Applicable - Not currently used by CenturyLink

	
	
	


51.    TOS - Type of Service (continued)

	3rd Character (class)

	
	
	

	M
	=
	Measured Rate

	F
	=
	Flat Rate 

	G
	=
	Message

	Blank
	=
	Not Applicable

	-
	=
	Not Applicable - Not currently used by CenturyLink


	4th Character (characterization)

	
	
	

	F
	=
	FX (Foreign Exchange)

	G
	=
	Semi-public - Not currently used by CenturyLink

	N
	=
	Normal - Not currently used by CenturyLink

	P
	=
	Prison/Inmate - Not currently used by CenturyLink

	R
	=
	RCF - Not currently used by CenturyLink

	S
	=
	800 Service - Not currently used by CenturyLink

	W
	=
	WATS - Not currently used by CenturyLink

	Blank
	=
	Not Applicable

	-
	=
	Not Applicable - Not currently used by CenturyLink


	Products
	1st Character
	2nd Character
	3rd Character
	4th Character

	Analog Line Side Port
	1, 2 or 3
	N/A
	N/A
	N/A

	Bulk (GUI Only)
	5
	N/A
	N/A
	N/A

	DID/PBX Trunk Port Facility
	1
	D (Advanced Services)
	M (Measured Rate)
	N/A

	Digital Line Side Port
	1, 2 or 3; TOS=1 or 3 will be treated as business service
	H (ISDN BRI)
	N/A
	N/A

	DS0/Analog Trunk Port
	1
	J (PBX Trunk)
	M (Measured Rate)
	N/A

	DS1 Trunk Port
	1
	J (PBX Trunk)
	M (Measured Rate)
	N/A

	Enhanced Extended Loop (EEL)
	1 or 3; EEL for residence must be ordered using TOS=1
	N/A
	N/A
	N/A

	Facility Based Directory Listings (FBDL)
	1, 2 or 3
	N/A
	N/A
	N/A

	Interim Number Portability (INP)
	1, 2 or 3; TOS=1 or 3 will be treated as business service
	N/A
	N/A
	N/A

	Line Sharing/Shared Loop

TOS for Loop Splitting = 1N, 2N, 3N
	1, 2 or 3; TOS=1 or 3 will be treated as business service
	· (Data/ Voice Line Sharing)  or

· S  (Data/ Voice Line Splitting) Or

· (Data/Voice Loop  Splitting)
	N/A
	N/A


51.    TOS - Type of Service (continued)

	Products
	1st Character
	2nd Character
	3rd Character
	4th Character

	Listings Only
	1, 2 or 3
	N/A
	N/A
	N/A

	Local Number Portability (LNP)

For Information Only - When the field is empty, the BPL shall use the CSR to derive the TOS.   If the COS is 1FB, then the TOS will be 1.  If the COS is 1FR then the TOS will be 2.  If the CSR is not available or the COS is not 1FR or 1FB, the BPL shall assume residential and set the LSR TOS to 2.


	1, 2 or 3
	N/A
	N/A
	N/A

	Resale - Centrex 21
	1 or 3; TOS=1 or 3 will be treated as business service
	E (Centrex)
	· F (Flat)
	N/A

	Resale - Centrex Plus & Centron
	1, 2 or 3; TOS=1 or 3 will be treated as business service;
	E (Centrex)
	· M (Measured) or

· F (Flat)
	N/A

	Resale - DID Trunks
	1 or 3
	J (PBX Trunk)
	· M (Measured) or

· F (Flat)
	F (FX)

	Resale - Frame Relay Service (FRS)
	1 or 3 
	N/A
	N/A
	N/A

	Resale - ISDN BRI
	1, 2 or 3; TOS=1 or 3 will be treated as business service
	H (ISDN BRI)
	· M (Measured) or

· F (Flat)
	F (FX) or 

N/A

	Resale - ISDN PRI Facility

GUI ONLY: A dropdown list with multiple values will appear for ISDN PRI products.  However, the user should select only the values noted to the right.
	1 or 3; TOS=1 or 3 will be treated as business service
	K (PRI ISDN)
	F (Flat)
	F (FX)  or 

N/A

	Resale - ISDN PRI Trunks

GUI ONLY: A dropdown list with multiple values will appear for ISDN PRI products.  However, the user should select only the values noted to the right.
	1 or 3; TOS=1 or 3 will be treated as business service
	K (PRI ISDN)
	F (Flat)
	F (FX) or 

N/A

	Resale - PAL
	4; 4 will be treated as a business service
	· C (SMART) or

· L (BASIC)
	N/A
	N/A

	Resale - PBX Trunk Service
	1, 2 or 3; TOS=1 or 3 will be treated as business service
	J (PBX Trunk)
	N/A
	N/A

	Resale - PBX Trunk Service – Designed
	1 or 3
	J (PBX Trunk)
	· M (Measured) or

· F (Flat)
	F (FX)

	Resale – POTS

GUI ONLY: A dropdown list with multiple values will appear for Resale – POTS products. Select the Valid Entry for Business, Residence or Government, Single or Multi-Line, and either Flat or Measured until the values listed to the right are reflected in the dropdown list.

For Information Only for the 2nd character – If Partial Migration and only 1 line of a multi-line account is migrating, the 2nd character should = B.
	1, 2 or 3; TOS=1 or 3 will be treated as business service
	· A (Multi-Line POTS)  or

· B (Single Line POTS)

· Note: TOS will be considered a Multi-Line any time there is more than 1 line per account
	N/A
	N/A


51.    TOS - Type of Service (continued)

	Products
	1st Character
	2nd Character
	3rd Character
	4th Character

	Resale – Private Line Transport (PLT) - Non-switched
	1 or 3
	N/A
	N/A
	N/A

	Resale - DSL
	1 or 2; TOS=1 will be treated as business service
	M (DSL)
	N/A
	N/A

	Unbundled Distribution Loop (UDL)
	1, 2 or 3; TOS=1 or 3 will be treated as business service
	P (Sub Loop Distribution)
	N/A
	N/A

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	1, 2 or 3; TOS=1 or 3 will be treated as business service
	P (Sub Loop Distribution)
	N/A
	N/A

	Unbundled Feeder Loop (UFL)
	1, 2 or 3; TOS=1 or 3 will be treated as business service
	O (Sub Loop Feeder)
	N/A
	N/A

	Unbundled Local Loop
	1, 2 or 3; TOS=1, 2 or 3 will be treated the same
	N/A
	N/A
	N/A

	Unbundled Local Loop Split
	1, 2 or 3; TOS=1, 2 or 3 will be treated the same
	N/A
	N/A
	N/A

	Unbundled Local Loop Split/Local Number Portability (LNP)
	1, 2 or 3; TOS=1, 2 or 3 will be treated the same
	N/A
	N/A
	N/A

	Unbundled Local Loop/Local Number Portability (LNP)
	1, 2 or 3; TOS=1, 2 or 3 will be treated the same
	N/A
	N/A
	N/A

	UNE-P – Centrex 21
	1 or 3
	E (Centrex)
	F (Flat)
	N/A

	UNE-P - Centrex 21 Split
	1 or 3
	E (Centrex)
	F (Flat)
	N/A

	UNE-P – Centrex Plus and UNE-P – Centron
	1, 2 or 3; TOS=1 or 3 will be treated as business service; TOS=2 will be treated as residence service
	E (Centrex)
	F (Flat)
	N/A

	UNE-P - DSS Facility

GUI ONLY: A dropdown list with multiple values will appear for UNE-P DSS products.  The values shown indicate PBX. However, the user should select only the values noted to the right. 
	1 or 3; TOS=1 or 3 will be treated as business service
	J (PBX Trunk)
	F (Flat)
	F (FX) or 

N/A

	UNE-P - DSS Trunks

GUI ONLY: A dropdown list with multiple values will appear for UNE-P DSS products.  The values shown indicate PBX. However, the user should select only the values noted to the right.
	1 or 3; TOS=1 or 3 will be treated as business service
	J (PBX Trunk)
	F (Flat)
	F (FX) or 

N/A

	UNE-P - ISDN BRI
	1, 2 or 3; TOS=1 or 3 will be treated as business service
	H (ISDN BRI)
	· M (Measured) or

F (Flat)
	F (FX)  or

 N/A

	UNE-P - ISDN PRI Facility

GUI ONLY: A dropdown list with multiple values will appear for ISDN PRI products.  However, the user should select only the values noted to the right.
	1 or 3; TOS=1 or 3 will be treated as business service
	K (PRI ISDN)
	F (Flat)
	F (FX) or 

N/A


51.    TOS - Type of Service (continued)

	Products
	1st Character
	2nd Character
	3rd Character
	4th Character

	UNE-P - ISDN PRI Trunks

GUI ONLY: A dropdown list with multiple values will appear for ISDN PRI products.  However, the user should select only the values noted to the right.
	1 or 3; TOS=1 or 3 will be treated as business service
	K (PRI ISDN)
	F (Flat)
	F (FX) or 

N/A

	UNE-P - PBX Trunks
	1 or 3
	J (PBX Trunk)
	· M (Measured) or

· F (Flat)
	F (FX)

	UNE-P - PBX Trunks Split
	1 or 3
	J (PBX Trunk)
	· M (Measured) or

· F (Flat)
	F (FX)

	UNE-P - PBX/DID Trunks
	1 or 3
	J (PBX Trunk)
	· M (Measured) or

· F (Flat)
	F (FX)

	UNE-P – POTS

GUI ONLY: A dropdown list with multiple values will appear for UNE-P – POTS products. Select the Valid Entry for Business, Residence or Government, Single or Multi-Line, and either Flat or Measured until the values listed to the right are reflected in the dropdown list.

For Information Only for the 2nd character – If Partial Migration and only 1 line of a multi-line account is migrating, the 2nd character should = B.
	1, 2 or 3; TOS=1 or 3 will be treated as business service

Note: TOS = 2 is not valid for UNE-STAR POTS.
	· A (Multi-Line POTS) or 

· B (Single Line POTS)

· Note: TOS will be considered  Multi-Line any time there is more than 1 line per account
	· UNE – P POTS – N/A

· UNE-STAR POTS  - F (Flat)
	N/A



	UNE-P - POTS Split

GUI ONLY: A dropdown list with multiple values will appear UNE-P - POTS Split products. Select the Valid Entry for Business, Residence or Government, Single or Multi-Line, and either Flat or Measured until the values listed to the right are reflected in the dropdown list.

For Information Only for the 2nd character – If Partial Migration and only 1 line of a multi-line account is migrating, the 2nd character should = B.
	1, 2 or 3; TOS=1 or 3 will be treated as business service

Note: TOS = 2 is not valid for UNE-STAR POTS.
	· A (Multi-Line POTS) or 

· B (Single Line POTS)

· Note: TOS will be considered  Multi-Line any time there is more than 1 line per account
	· UNE – P POTS Split – N/A

· UNE-STAR POTS Split  - F (Flat)
	N/A




51.    TOS - Type of Service (continued)

	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	C
	C
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Resale – DID Trunks

· Resale – ISDN BRI

· Resale – ISDN PRI Facility

· Resale – ISDN PRI Trunks

· Resale – PAL

· Resale – PBX Trunk Service

· Resale – PBX Trunk Service – Designed

· Resale – POTS

· Resale – DSL
· UNE-P – DSS Facility

· UNE-P – DSS Trunks

· UNE-P – ISDN BRI

· UNE-P – ISDN PRI Facility

· UNE-P – ISDN PRI Trunks

· UNE-P – PBX Trunks

· UNE-P – PBX Trunks Split

· UNE-P – PBX/DID Trunks

· UNE-P – POTS

· UNE-P – POTS Split
	· For Information Only – CenturyLink shall check the value to TOS to see if the CLEC has subscribed to the specified TOS for the state identified in the field STATE on the EU form.

· If ACT = C and the request is changing measured service to flat (or vice versa) or adding a line, TOS is required.  If the first character is 3, SAN is required on the RS form.

	2
	· Line Sharing/Shared Loop

· Resale – PBX Trunk Service

· Resale – POTS

· Resale – DSL
· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· UNE-P – POTS
	· Only the first two characters are used.

	3
	· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· The second, third and fourth characters are not valid for Unbundled Local Loop requests and must be blank.

	4
	· Resale – ISDN BRI

· Resale – ISDN PRI Facility

· Resale – ISDN PRI Trunks

· UNE-P – DSS Facility

· UNE-P – DSS Trunks

· UNE-P – ISDN BRI

· UNE-P – ISDN PRI Facility

· UNE-P – ISDN PRI Trunks
	· The fourth character is only used if the ISDN product is Customer Requested Foreign Serving Office.  In this case, the VTA field is required.

	5
	· Resale – Frame Relay Service (FRS)
	· Only the 1st character = 1 (Business) or 3 (Government) is required.


51.    TOS – Type of Service (continued)

	RULE #
	Products
	Business Rule

	6
	· Digital Line Side Port
	· If 1st character is 3, SAN is required on the PS form.

	7
	· Resale – Centrex 21

· Resale – Centrex Plus & Centron

· UNE-P – Centrex 21

· UNE-P – Centrex Plus and UNE-P – Centron
	· CenturyLink will check the value of TOS to see if the CLEC has subscribed to the specified TOS for the state identified in the field STATE on the EU form.

· If 1st character is 3, SAN is required on the CRS form.

	8
	· Analog Line Side Port

· Facility Based Directory Listings (FBDL)

· Interim Number Portability (INP)

· Listings Only

· Local Number Portability (LNP)
	· Only the 1st character is required.  The other three characters must be blank.

	9
	· Resale – PBX Trunk Service – Designed

· UNE-P – PBX Trunks
	· If the 1st character is 3, SAN is required on the RS form.

	10
	· UNE-P – Centrex 21 Split
	· CenturyLink shall check the value of TOS to see if CLEC has subscribed to the specified TOS for the state identified in the field STATE on the EU form. If 1st character is 3, SAN is required on the CRSS form.

	11
	· UNE-P – PBX Trunks Split
	· If the 1st character is 3, SAN is required on the RS S form

	12
	· UNE-P – POTS Split
	· For UNE-P POTS Split, although the field is defined as 4 a/n, only the first 2 characters are used. For UNE-STAR POTS Split, 1st, 2nd and 3rd characters are required.

	13
	· Resale – POTS

· UNE-P – POTS

· UNE-P – POTS Split
	· For Information Only – The 2nd character of the TOS on Resale – POTS and UNE-P POTS and UNE-P POTS Split products should represent the end state of the account being created. For example, in a partial migration where only 1 line of a former multi-line account is migrating, the 2nd character should = B.  If the line is being consolidated onto another existing account, resulting in a multi-line account, the character should = A.

	14
	· Bulk (GUI Only)
	· Only the 1st character is required, the other three characters must be blank.

	15
	· Local Number Portability (LNP)
	· This field is optional for Simple Number Portability (LNP), otherwise is required.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	1
	A
	F
	


	52.    SPEC - Service and Product Enhancement Code

	
	
	

	Identifies a specific product or service offering.


	NOTE 1:
	SPEC may be applicable for circuit level features and options other than those already identified by the Network Channel (NC) and Network Channel Interface (NCI) codes.


	VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· Resale - PBX Trunk Service - Designed

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split
	· DESIGN

	2
	· UNE-P - ISDN PRI Facility
	· PFAC

	3
	· UNE-P - ISDN PRI Trunks
	· PTRK

	4
	· UNE-P - DSS Facility
	· DFAC

	5
	· UNE-P - DSS Trunks
	· DTRK


	USAGE:
	This field is required.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	N
	R
	N
	R


	RULE #
	Products
	Business Rule

	1
	· Resale - PBX Trunk Service - Designed

· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split
	· This field is required.

	2
	· All Products not identified in Rule 1
	· This field is not required.


	DATA CHARACTERISTICS:
	7 alphanumeric characters 


	EXAMPLE:
	D
	E
	S
	I
	G
	N
	


	53.   NC - Network Channel Code

	
	
	

	Identifies the network channel code for the circuit(s) involved. The network channel code describes the channel being requested.


	NOTE 1:
	The format and structure of this field is defined by ANSI in document T1.223, Structure and Representation of Network Channel (NC) and Network Channel Interface (NCI) Codes for the North American Telecommunications System.  The Network Channel Code consists of the following elements:


	1.
	Channel Service Code – Positions 1 and 2 describe the channel service code in an encoded form.  The channel service code will typically be specified as the service code of the special service circuit or the transmission grade of the message trunk circuit. (2 alpha or 2 alphanumeric characters).

	
	

	2.
	Optional Feature Code – Positions 3 and 4 represent the option codes available for each channel service code.  Standard combinations of this code will allow the customer to enhance the technical performance of the requested channel, or to further identify the type of service.  It is also used to specify options such as conditioning, effective 4-wire, multiplexing, etc. (2 alpha or 2 alphanumeric characters).


	VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· Resale - DID Trunks

· Resale - PBX Trunk Service - Designed

· UNE-P - PBX Trunks

· UNE-P - PBX/DID Trunks
	· UD  (AZ, IA, MN, NE, ND, OR, SD & UT)

· TGNA (CO, ID S & N, MT, NM, WA & WY)


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	R
	N
	
	R
	R
	R
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	R
	N
	
	
	R
	O
	
	
	
	
	
	

	Digital Line Side Port
	R
	N
	
	R
	R
	R
	
	
	
	
	
	

	DS0/Analog Trunk Port
	R
	N
	
	R
	R
	O
	
	
	
	
	
	

	DS1 Trunk Port
	R
	N
	
	R
	R
	O
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	


53.    NC - Network Channel Code (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	Resale - DID Trunks
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	R
	N
	N
	C
	
	C
	R
	
	
	
	
	N

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	O
	N
	N
	O
	O
	O
	O
	N
	
	N
	
	N

	Resale - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	N

	Resale - DSL
	
	N
	R
	R
	R
	R
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	R
	N
	
	R
	
	R
	R
	
	
	
	
	R

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	R
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	R
	N
	
	
	
	R
	
	
	
	
	
	R

	Unbundled Local Loop
	R
	N
	
	R
	
	R
	R
	
	
	
	
	R

	Unbundled Local Loop Split
	R
	
	
	R
	
	
	R
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	UNE-P - DSS Facility
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	N

	UNE-P - DSS Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	O
	N
	N
	O
	O
	O
	O
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	N

	UNE-P - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	


53.    NC - Network Channel Code (continued)

	RULE #
	Products
	Business Rule

	1
	· Line Sharing/Shared Loop:

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop/Local Number Portability (LNP)
	· DDD validation must be made using NC, NCI, SEC NCI Codes, and standard interval. The NC must be 4 characters.

	2
	· Analog Line Side Port
	· Validate NC/NCI combinations for ACT = “C”, “N”, “V” or “Z”.

	3
	· Resale - Frame Relay Service (FRS)
	· Required for new circuits or changes if design impacting (port-speed or protocol changes).   

	4
	· Resale - DID Trunks

· Resale - PBX Trunk Service - Designed

· UNE-P - PBX Trunks

· UNE-P - PBX/DID Trunks
	· Required for FX and FCO DID trunks.

· Enter NC code for AZ, IA, MN, NE, ND, OR, SD, UT. 

· Enter common language service code for CO, ID S & N, MT, NM, WA, WY.

	6
	· Resale - ISDN PRI Facility

· UNE-P - ISDN PRI Facility
	· Required on the facility order only. (REQTYP MB).  

	7
	· UNE-P - DSS Facility
	· Required on the facility order only. (REQTYP MB).  

	8
	· UNE-P - PBX Trunks Split
	· FX and FCO DID trunks are not allowed.

	9
	· Unbundled Local Loop Split
	· DDD validation must be made using NC, NCI, SEC NCI Codes, and standard interval. The NC must be 4 characters. 

	10
	· Unbundled Local Loop

· Unbundled Local Loop/Local Number Portability (LNP)
	· If CHC = B, then NC must be LX--.

	11
	· Unbundled Local Loop Split/Local Number Portability (LNP)
	· DDD validation must be made using NC, NCI, SEC NCI Codes, and standard intervals. The NC must be 4 characters.  Unbundled Local Loop Split/Local Number Portability (LNP) uses the same NC codes as Unbundled Local Loop/Local Number Portability (LNP).

	12
	· Product information not identified above Rules
	· Refer to Usage Matrix.


	DATA CHARACTERISTICS:
	4 alphanumeric characters 


	EXAMPLES:
	
	
	
	

	
	L
	C
	-
	A

	
	
	
	
	

	
	D
	I
	N
	A


	
	H
	F
	-
	4


	54.   PBT - Pot Bay Type – Not currently used by CenturyLink

	
	
	

	Identifies the type of collocation arrangement for this service request.


	55.   NCI - Network Channel Interface Code

	
	
	

	Identifies the electrical conditions on the circuit at the ACTL/Primary Location.


	NOTE 1:
	The format and structure of this field is defined by ANSI in document T1.223, Structure and Representation of Network Channel (NC) and Network Channel Interface (NCI) Codes for the North American Telecommunications System.  The Network Channel Code consist of the following elements:


	1.
	Total Conductors - Positions 1 and 2 identify the total number of physical conductors (e.g., wires) required at the interface (2 numeric characters).

	
	

	2.
	Protocol - Positions 3 and 4 identify the requirements for the interface regarding signaling and transmission (2 alpha characters).

	
	

	3.
	Impedance - Position 5 identifies the nominal reference impedance that will terminate the channel for the purpose of evaluating transmission performance (1 alphanumeric character).

	
	

	4.
	Delimiter #1 - Position 6 identifies the start of the protocol option field if a protocol option code is assigned.

	
	

	5.
	Protocol Options - Positions 7, 8 and 9 identify additional features (e.g., bit rate, bandwidth, etc.) on the protocol to be used (3 alphanumeric characters).

	
	

	6.
	Delimiter #2 - Position 10 identifies the start of Transmission Level Points (TLP) field if a TLP is assigned.

	
	

	7.
	Transmission Level - Positions 11 and 12 identify the TLPs from either the Exchange Carrier (EC)/service provider or customer end.


	NOTE 1:
	Position 11 identifies the TLP transmit signal level at the EC/service provider when transmitting to the customer.

	
	

	NOTE 2:
	Position 12 identifies the TLP receive signal level at the EC/service provider when receiving from the customer.

	
	

	NOTE 3:
	If TLP is entered in one character position only (transmit or receive), a hyphen or the letter “O” is required as field filler in the associated TLP character position.

	
	

	NOTE 4:
	If TLPs are not to be coded, default levels found in Telcordia Technologies Technical Publications will apply and the TLP character positions will be left blank. The Web page is: http://www.centurylink.com/wholesale/notices/techPub.html.


	NOTE 2:
	This field must also be compatible with the NC on the request.

	
	

	NOTE 3:
	If the protocol option field is not coded and the TLP is coded, a double delimiter #1 and #2 will be placed after character position five (5).  In this case, delimiter #1 will be in character position six (6), and delimiter #2 will be in character position seven (7).  The TLP will be left justified into character positions eight (8) and nine (9) accordingly.


55.    NCI - Network Channel Interface Code (continued)

	 VALID ENTRIES:


	RULE #
	Products
	Business Rule

	1
	· Analog Line Side Port
	· GST = 02QC3.OOC 

· LPST = 02QC3.OOE 

	2
	· Digital Line Side Port
	· 02QC5.OOS

	3
	· Resale - DID Trunks

· UNE-P - PBX/DID Trunks
	NCI Codes:

· 04EA2.E

· 06EA2.E

· 06EB2.E

· 08EB2.E

· 04EA2.M

· 06EA2.M

· 06EB2.M

· 08EB2.M

FIC Codes TL11E

· TL11E

· TL31E

· TL12E

· TL32E

· TL11M

· TL31M

· TL12M

· TL32M

	4
	· Resale - ISDN PRI Facility

· UNE-P - ISDN PRI Facility
	· 04DU9.SN

· 04DU9.1SN

	5
	· UNE-P - DSS Facility
	· 04DU9.SN

· 04DU9.1SN

· 04DU9.DN

· 04DU9.BN

· 04DU9.1KN

· 04DU9.CN

	6
	· Enhanced Extended Loop (EEL)
	· When populating NCI codes, if the CLEC does not require a second NCI code populate this field with XXXX.


	 USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

55.    NCI - Network Channel Interface Code (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	R
	N
	
	R
	R
	R
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	R
	N
	
	
	R
	O
	
	
	
	
	
	

	Digital Line Side Port
	R
	N
	
	R
	R
	R
	
	
	
	
	
	

	DS0/Analog Trunk Port
	R
	N
	
	R
	R
	O
	
	
	
	
	
	

	DS1 Trunk Port
	R
	N
	
	R
	R
	O
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	R
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	Resale - DID Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	R
	N
	N
	C
	
	C
	R
	
	
	
	
	N

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	C
	N
	N
	C
	C
	C
	C
	N
	
	N
	
	N

	Resale - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	N

	Resale - DSL
	
	N
	R
	R
	R
	R
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	R
	N
	
	R
	
	R
	R
	
	
	
	
	R

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	R
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	R
	N
	
	
	
	R
	
	
	
	
	
	R

	Unbundled Local Loop
	R
	N
	
	R
	
	R
	R
	
	
	
	
	R

	Unbundled Local Loop Split
	R
	
	
	R
	
	
	R
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	UNE-P - DSS Facility
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	N

	UNE-P - DSS Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	N


55.    NCI - Network Channel Interface Code (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	C
	N
	N
	C
	C
	C
	C
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	N

	UNE-P - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Line Sharing/Shared Loop

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop/Local Number Portability (LNP)
	· For Information Only - DDD validation must be made using NC, NCI and SEC NCI codes, state and standard interval. Indicates the end users serving wire center

	2
	· Resale - ISDN PRI Facility

· UNE-P - ISDN PRI Facility
	· Required on the facility order only. (REQTYP MB).  

	3
	· UNE-P - DSS Facility
	· Required on the facility order only. (REQTYP MB).  

	4
	· Analog Line Side Port
	· Validate NC/NCI combinations for ACT = C, N, V or Z.

· For Information Only - If the NCI ends in OOC, the SGNL field on the PS form must = GS.  If the NCI ends in OOE, the SGNL field on the PS form must = LS.

	5
	· Resale - Frame Relay Service (FRS)
	· For Information Only - This field represents CKL – 1- the FR Switch.  An entry is required for new circuits or changes if design impacting (port speed or protocol changes).  

	6
	· Resale - DID Trunks

· Resale - PBX Trunk Service - Designed

· UNE-P - PBX Trunks

· UNE-P - PBX/DID Trunks
	· Required if NC is populated.  Use appropriate NCIs to match the NC codes in AZ, IA, MN, NE, ND, OR, SD or UT.  Use appropriate FIC codes to match to common language service codes in CO, ID S & N, MT, NM, WA & WY.

	7
	· Enhanced Extended Loop (EEL)
	· For Information Only - DDD validation must be made using NC, NCI, SEC NCI Codes, and standard interval. The NC must be 4 characters

· When populating NCI codes, if the CLEC does not require a second NCI code populate this field with XXXX.


55.    NCI - Network Channel Interface Code (continued)

	8
	· Unbundled Local Loop Split
	· For Information Only - DDD validation must be made using NC, NCI and SEC NCI codes, state and standard interval. Indicates the end-users serving wire center. Unbundled Local Loop Split uses the same NCI codes as Unbundled Local Loop.

	9
	· Unbundled Local Loop Split/Local Number Portability (LNP)
	· DDD validation must be made using NC, NCI, SEC NCI Codes, and standard intervals. The NC must be 4 characters.  Unbundled Local Loop Split/Local Number Portability (LNP) uses the same NC codes as Unbundled Local Loop/Local Number Portability (LNP).


	 DATA CHARACTERISTICS:
	5 alphanumeric characters minimum, 12 alphanumeric characters maximum


	RULE #
	Products
	Business Rule

	1
	· Digital Line Side Port

· Enhanced Extended Loop (EEL)

· Resale - ISDN PRI Facility

· Resale - Private Line Transport (PLT) - Non-switched

· UNE-P - DSS Facility

· UNE-P - ISDN PRI Facility
	· The NCI must have a minimum of 5 characters and a maximum of 12 characters.

	2
	· Enhanced Extended Loop (EEL) 

· Resale - Private Line Transport (PLT) - Non-switched
	· “-” (dash) and “.” (period) are valid.


	 EXAMPLE:
	0
	4
	Q
	B
	9
	.
	.
	1
	1
	
	
	


	56.   CHANNEL - Channel Code – Not currently used by CenturyLink

	
	
	

	Identifies the type of channel associated with this request.


	57.   SECNCI - Secondary Network Channel Interface Code

	
	
	

	Identifies the electrical conditions on the circuit at the secondary ACTL or end-user location.


	NOTE 1:
	The format and structure of this field is defined by ANSI in document T1.223, Structure and Representation of Network Channel (NC) and Network Channel Interface (NCI) Codes for the North American Telecommunications System.  The Network Channel Code consists of the following elements:


	1.
	Total Conductors - Positions 1 and 2 identify the total number of physical conductors (e.g., wires) required at the interface (2 numeric characters).

	
	

	2.
	Protocol - Positions 3 and 4 identify the requirements for the interface regarding signaling and transmission (2 alpha characters).

	
	

	3.
	Impedance - Position 5 identifies the nominal reference impedance that will terminate the channel for the purpose of evaluating transmission performance (1 alphanumeric character).

	
	

	4.
	Delimiter #1 - Position 6 identifies the start of the protocol option field if a protocol option code is assigned.

	
	

	5.
	Protocol Options - Positions 7, 8 and 9 identify additional features (e.g., bit rate, bandwidth, etc.) on the protocol to be used (3 alphanumeric characters).

	
	

	6.
	Delimiter #2 - Position 10 identifies the start of the Transmission Level Points (TLP) field if a TLP is assigned.

	
	

	7.
	Transmission level - Positions 11 and 12 identify the TLPs from either the Exchange Carrier (EC)/service provider or customer end.


	NOTE 1:
	Position 11 identifies the TLP transmit signal level at the EC/service provider when transmitting to the customer.

	
	

	NOTE 2:
	Position 12 identifies the TLP receive signal level at the EC/service provider when receiving from the customer.

	
	

	NOTE 3:
	If TLP is entered in one character position only (transmit or receive), a hyphen or the letter “O” is required as a field filler in the associated TLP character position.

	
	

	NOTE 4:
	If TLPs are not to be coded, default levels found in Telcordia Technologies Technical Publications will apply and the TLP character positions will be left blank. 


	NOTE 2:
	A CO CENTREX is considered to be an end-user location.

	
	

	NOTE 3:
	If the protocol option field is not coded and the TLP is coded, a double delimiter #1 and #2 will be placed after character position five (5).  In this case, delimiter #1 will be in character position six (6), and delimiter #2 will be in character position seven (7).  The TLP will be left justified into character positions eight (8) and nine (9) accordingly.


57.    SECNCI - Secondary Network Channel Interface Code (continued)

	VALID ENTRIES:

	NCI Code


	NOTE 1:
	NCI code Web page for this publication is http://www.telcordia.com/.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	N
	N
	
	
	N
	N
	
	
	
	
	
	

	Digital Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS1 Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	R
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	R
	N
	N
	C
	
	C
	R
	
	
	
	
	N

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	Resale - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	N

	Resale - DSL
	
	N
	N
	N
	N
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	R
	N
	
	R
	
	R
	R
	
	
	
	
	R

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	R
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	R
	N
	
	
	
	R
	
	
	
	
	
	R

	Unbundled Local Loop
	R
	N
	
	R
	
	R
	R
	
	
	
	
	R

	Unbundled Local Loop Split
	R
	
	
	R
	
	
	R
	
	
	
	
	


57.    SECNCI - Secondary Network Channel Interface Code (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	UNE-P - DSS Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - DSS Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Line Sharing/Shared Loop

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop/Local Number Portability (LNP)
	· DDD validation must be made using NC, NCI and SECNCI codes, state and standard interval.  Indicates the end-user’s location.

	2
	· Resale - Frame Relay Service (FRS)
	· This field represents CKL 2 – EU location.  An entry is required for new circuits or changes if design impacting (port speed or protocol changes).

	3
	· Unbundled Local Loop Split
	· DDD validation must be made using NC, NCI and SEC NCI codes, state and standard interval. Indicates the end-users serving wire center.

	4
	· Unbundled Local Loop Split/Local Number Portability (LNP)
	· DDD validation must be made using NC, NCI, SEC NCI Codes, and standard interval. The NC must be 4 characters.  Unbundled Local Loop Split/Local Number Portability (LNP) uses the same NC codes as Unbundled Local Loop/Local Number Portability (LNP).


57.    SECNCI - Secondary Network Channel Interface Code (continued)

	DATA CHARACTERISTICS:
	5 to 12 alphanumeric characters


	RULE #
	Products
	Business Rule

	1
	· Enhanced Extended Loop (EEL)

· Resale - Private Line Transport (PLT) - Non-switched
	· The SEC NCI must have a minimum of 5 characters and a maximum of 12 characters.


	EXAMPLES:
	0
	2
	L
	0
	2
	
	
	
	
	
	
	


	NOTE 1:
	This example indicates an open end of a loop start circuit at end-user location.


	
	0
	2
	L
	S
	2
	
	
	
	
	
	
	


	NOTE 1:
	This example indicates a closed end of a loop start circuit at end-user location.


	58.   RPON - Related Purchase Order Number

	
	
	

	Identifies the PON of a related service request.


	USAGE:
	


MANUAL/FAX: This field is not required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


IMA XML/GUI: This field is conditional.
This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	C
	C
	
	C
	C
	C
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	C
	C
	
	
	C
	C
	
	
	
	
	
	

	Digital Line Side Port
	C
	C
	
	C
	C
	C
	
	
	
	
	
	

	DS0/Analog Trunk Port
	C
	O
	
	C
	C
	C
	
	
	
	
	
	

	DS1 Trunk Port
	C
	C
	
	C
	C
	C
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	C
	C
	C
	C
	
	C
	C
	
	
	
	
	C

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	C
	
	C
	C
	C
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	C
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	C
	

	Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Resale - Centrex 21
	C
	C
	C
	C
	C
	C
	C
	
	C
	C
	
	

	Resale - Centrex Plus & Centron
	
	
	C
	C
	
	C
	
	
	
	
	
	

	Resale - DID Trunks
	C
	O
	O
	C
	C
	C
	C
	
	
	
	
	C

	Resale - Frame Relay Service (FRS)
	C
	O
	O
	C
	
	C
	C
	
	
	
	
	C

	Resale - ISDN BRI
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	Resale - ISDN PRI Facility
	R
	R
	R
	R
	
	C
	R
	
	
	
	
	O

	Resale - ISDN PRI Trunks
	R
	R
	R
	R
	R
	C
	R
	
	
	
	
	

	Resale - PAL
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	Resale - PBX Trunk Service
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	Resale - PBX Trunk Service - Designed
	C
	O
	O
	C
	C
	C
	C
	C
	
	C
	
	C

	Resale - POTS
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	C
	C
	C
	C
	
	C
	C
	
	
	
	
	C

	Resale - DSL
	
	C
	C
	C
	C
	C
	
	
	C
	C
	
	

	Unbundled Distribution Loop (UDL)
	C
	C
	
	C
	
	C
	C
	
	
	
	
	C

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	C
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	C
	C
	
	
	
	C
	
	
	
	
	
	C

	Unbundled Local Loop
	C
	C
	
	C
	
	C
	C
	
	
	
	
	C


58.    RPON - Related Purchase Order Number (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Local Loop Split
	C
	
	
	C
	
	
	C
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	C
	C
	C
	C
	C
	C
	C
	
	C
	C
	
	

	UNE-P - Centrex 21 Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	C
	C
	
	C
	
	
	
	
	
	

	UNE-P - DSS Facility
	R
	R
	R
	R
	
	C
	R
	
	
	
	
	O

	UNE-P - DSS Trunks
	R
	R
	R
	R
	R
	C
	R
	
	
	
	
	

	UNE-P - ISDN BRI
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	UNE-P - ISDN PRI Facility
	R
	R
	R
	R
	
	C
	R
	
	
	
	
	O

	UNE-P - ISDN PRI Trunks
	R
	R
	R
	R
	R
	C
	R
	
	
	
	
	

	UNE-P - PBX Trunks
	C
	O
	O
	C
	C
	C
	C
	C
	
	C
	
	C

	UNE-P - PBX Trunks Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	C
	O
	O
	C
	C
	C
	C
	
	
	
	
	C

	UNE-P - POTS
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	UNE-P - POTS Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Bulk (GUI Only)

· Facility Based Directory Listings (FBDL)
	· The RPON is the CLEC provided number.  

	2
	All Products except:

· Bulk (GUI Only)

· Facility Based Directory Listings (FBDL)

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks
	· When multiple PONs are to be related, the first LSR in the series would have a blank RPON.  This field is used to relate multiple requests.

· The first LSR in the series would have a blank RPON if the "PG_of_" field is populated. 

· For Information Only - The subsequent LSRs would all have the PON of the first LSR in this RPON field. Optional fields can also represent related PON without a "PG_of_" field.

	3
	All Products except:

· Bulk (GUI Only)

· Facility Based Directory Listings (FBDL)

· Listings Only

· Resale - Centrex 21

· Resale - Frame Relay Service (FRS)

· UNE-P - Centrex 21
	· RPON is required if the PG half of the "PG_of_" field is used and is greater than 01.


58.    RPON - Related Purchase Order Number (continued)

	RULE #
	Products
	Business Rule

	4
	· Listings Only
	· For Information Only - RPON is required if this Listings Only request is related to a physical work request.  

· In this case, the PON of the physical work request must be referenced in this RPON field. If the physical work request is ISDN PRI, the RPON for Listings Only should be equal to the PON of the ISDN PRI Trunk request.

	5
	· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· UNE-P - DSS Facility

· UNE-P - DSS Trunks
· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks
	· This field is used to relate multiple requests.

· When multiple PONs are to be related, the RPON on the Facility LSR should have the PON of the Trunk LSR. 

· The RPON on the Trunk LSR should contain the PON of the Facility LSR.


DATA CHARACTERISTICS: 16 alphanumeric characters

EXAMPLE:

	8
	2
	4
	Z
	9
	
	
	
	
	
	
	
	
	
	
	


	59.  RORD - Related Order Number

	
	
	

	Identifies a related provider order number


	USAGE:
	This field is optional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	O
	O
	O
	O
	O
	O
	O
	O
	O
	O
	O
	O


	RULE #
	Products
	Business Rule

	1
	· Resale - Centrex 21

· Resale - ISDN BRI

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service - Designed

· Resale - POTS

· Resale - DSL
· UNE-P - Centrex 21

· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks

· UNE-P - PBX Trunks

· UNE-P - POTS
	· This is a CenturyLink provided number.  (Local Response (ORD) and should contain the previously created order number if TNs are assigned manually in Pre-Order.

	2
	· Resale - Frame Relay Service (FRS)

· Line Sharing/Shared Loop
	· The CenturyLink provided number that will relate CenturyLink issued orders together.  This entry might be provided on a PON supplement.

	3
	· Facility Based Directory Listings (FBDL)

· Resale - Centrex Plus & Centron

· UNE-P - Centrex Plus and UNE-P - Centron
	· This field is not required.

	4
	· Bulk (GUI Only)
	· This field is not required

	5
	· All Products not identified –above
	· This field is optional.


	DATA CHARACTERISTICS:
	10 alphanumeric characters 


       EXAMPLE:  

	C
	4
	5
	6
	8
	9
	5
	
	
	


	60.    LSP AUTH - Local Service Provider Authorization 

	
	
	

	Indicates the carrier code of the Local Service Provider that is providing existing service and has authorized the change to a new service provider or authorized another service provider to submit the request.


	NOTE 1:
	The format and structure of this field is defined by ANSI in document T1.251, Identification of Telecommunications Service Provider Codes for the North American Telecommunications System. 


	 VALID ENTRIES:


Company Code – A four alphanumeric character code, which identifies provider in the United States and certain U.S. territories, maintained by NECA.

NOTE 1:
Valid Company Codes are available from NECA.

	 USAGE:
	This field is optional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	O
	O
	O
	N
	N
	O
	O
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Products except:
· Facility Based Directory Listings (FBDL)
	· This field is not required

	2
	· Facility Based Directory Listings (FBDL)
	· This field contains the “Company Code” of the 3rd party provider.  For example: End-user →LSP1→LSP2/Service Bureau→CenturyLink.  Where LSP2/Service Bureau is the 3rd party provider.


 DATA CHARACTERISTICS: 4 alphanumeric characters
        EXAMPLE:  

	1
	2
	3
	4


	61.   LSP AUTH DATE - Local Service Provider Authorization Date 

	
	
	

	Identifies the date that appears on the LSP authorization previously provided to the new service provider.


       VALID ENTRIES:

	Metric Format:

	

	Two Digit Century (00-99)

	Two Digit Year (00-99)

	Two Digit Month (01-12)

	Two Digit Day (01-31)


	NOTE 1:
	Metric date format is used: ccyymmdd


USAGE:    This field is conditional.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	C
	C
	N
	N
	C
	C
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Facility Based Directory Listings (FBDL)
	· This field is required when LSP AUTH is populated.

	2
	· All Products except:

· Facility Based Directory Listings (FBDL)
	· This field is not required


 DATA CHARACTERISTICS: 8 alphanumeric characters
        EXAMPLE:

	2
	0
	0
	1
	0
	9
	0
	2


	62.   LSP AUTH NAME - Local Service Provider Authorization 

	
	
	

	Identifies the name of the person who signed the authorization letter.


USAGE:    This field is optional.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	O
	O
	O
	N
	N
	O
	O
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Products except:

· Facility Based Directory Listings (FBDL)
	· This field is not required

	2
	· Facility Based Directory Listings (FBDL)
	· This field is optional.


DATA CHARACTERISTICS: 15 alphanumeric characters
       EXAMPLE:

	J
	A
	N
	E
	
	S
	M
	I
	T
	H
	
	
	
	
	


	63.   LSPAN - LSP’s Authorization - Number Not currently used by CenturyLink

	
	
	

	Identifies the LSP’s authorization number.


	64.   CIC - Carrier Identification Code – Not currently used by CenturyLink

	
	
	

	Identifies the numeric code of the initiating local service provider.


	65.  CUST - Customer Name – Not currently used by CenturyLink

	
	
	

	Identifies the name of the customer who originated this request when that customer has not been assigned a CCNA.


	66.    NPDI - Number Portability Direction Indicator 

	
	
	

	Identifies the direction of wireless conversion activity on this request.


	NOTE 1:
	The intent of this field is to accommodate the wireless industry to port numbers, which excludes paging service.


	VALID ENTRIES:


	RULE#
	Product
	Valid Entries

	1
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - DID Trunks

· Resale – PAL

· Resale - PBX Trunk Service

· Resale – PBX Trunk Service – Designed

· Resale – POTS

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P – Centron

· UNE-P - DSS Trunks

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P – POTS

· UNE-P - POTS Split
	· A = Wireless to Wireless – Not currently used by CenturyLink
· B = Wireless to Wireline

	2
	· Local Number Portability (LNP)
	· B = Wireless to Wireline

· C = Wireline to Wireless
· V = VoIP (Voice over Internet Provider) to wireline/wireless (CenturyLink specific value) 


66.   NPDI – Number Portability Direction Indicator (continued)

	RULE#
	· Product
	Valid Entries

	3
	All Products except:
· Bulk (GUI Only)
· DID/PBX Trunk Port Facility
· Enhanced Extended Loop (EEL)
· Facility Based Directory Listings (FBDL)
· Line Sharing/Shared Loop
· Listings Only

· Resale - Frame Relay Service (FRS)
· Resale - ISDN BRI
· Resale - ISDN PRI Facility
· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)
· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
· Unbundled Feeder Loop (UFL)
· Unbundled Local Loop

· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - DSS Facility
· UNE-P - ISDN PRI Facility
	· V = VoIP (Voice over Internet Provider) to wireline/wireless (CenturyLink specific value)


	USAGE:       This field is optional.


66.   NPDI – Number Portability Direction Indicator (continued)

This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	N
	N
	
	C
	N
	N
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	N
	N
	
	
	N
	N
	
	
	
	
	
	

	Digital Line Side Port
	N
	N
	
	C
	N
	N
	
	
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	
	C
	N
	N
	
	
	
	
	
	

	DS1 Trunk Port
	N
	N
	
	C
	N
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	C
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	C
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	O
	N
	N
	C
	N
	O
	N
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	CN
	
	O
	
	
	
	
	
	

	Resale - DID Trunks
	O
	N
	N
	C
	N
	O
	N
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN BRI
	N
	N
	N
	C
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	N
	N
	N
	C
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	O
	N
	N
	C
	N
	O
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	O
	N
	N
	C
	N
	O
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	O
	N
	N
	C
	N
	O
	N
	N
	
	N
	
	N

	Resale - POTS
	O
	N
	N
	C
	N
	O
	N
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - DSL
	
	N
	N
	C
	N
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	C
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	N
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Local Loop Split
	N
	
	
	C
	
	
	N
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	N
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	N
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	O
	N
	N
	C
	N
	O
	N
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	O
	
	
	C
	N
	
	N
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	O
	
	
	
	
	
	

	UNE-P - DSS Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - DSS Trunks
	O
	N
	N
	C
	N
	O
	N
	
	
	
	
	


66.   NPDI – Number Portability Direction Indicator (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	UNE-P - ISDN BRI
	N
	N
	N
	C
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	C
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	O
	N
	N
	C
	N
	O
	N
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	O
	
	
	C
	N
	
	N
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	C
	N
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	O
	N
	N
	C
	N
	O
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	O
	
	
	C
	N
	
	N
	
	
	
	
	


	RULE#
	Product
	Business Rule

	1
	· Local Number Portability (LNP)
	· This field must be populated with V if any lines on the request are from a VoIP account.
· For Information Only: This field must be populated with C if at least one line on the LSR is being ported from Wireline to Wireless. 

	2
	All Products except:

· Bulk (GUI Only)
· DID/PBX Trunk Port Facility
· Enhanced Extended Loop (EEL)
· Facility Based Directory Listings (FBDL)
· Line Sharing/Shared Loop
· Listings Only

· Resale - Frame Relay Service (FRS)
· Resale - ISDN BRI
· Resale - ISDN PRI Facility
· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)
· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
· Unbundled Feeder Loop (UFL)
· Unbundled Local Loop

· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - DSS Facility
· UNE-P ISDN PRI Facility
	· This field must be populated with V if any lines on the request are from a VoIP account.
· When NPDI = V, LSR MANUAL IND must = Y

· When NPDI = V, LSR ACT must = V


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	C


	66a.    DLQTY – Directory Listing Quantity

	
	
	

	Identifies the number of listing detail sections (control, instructions and indicators) in the service request.


	USAGE:
	


IMA XML/GUI: This field is populated by CenturyLink.
Manual/Fax: This field is conditional.

This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	C
	N
	
	C
	N
	C
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	N
	N
	
	
	N
	N
	
	
	
	
	
	

	Digital Line Side Port
	C
	N
	
	C
	N
	C
	
	
	
	
	
	

	DS0/Analog Trunk Port
	C
	N
	
	C
	N
	C
	
	
	
	
	
	

	DS1 Trunk Port
	C
	N
	
	C
	N
	C
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	R
	

	Local Number Portability (LNP)
	
	
	
	C
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	C
	N
	N
	C
	N
	C
	C
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	C
	
	C
	
	
	
	
	
	

	Resale - DID Trunks
	C
	N
	N
	C
	N
	C
	C
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN BRI
	C
	N
	N
	C
	N
	C
	C
	
	
	
	
	N

	Resale - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	C
	N
	N
	C
	N
	C
	C
	
	
	
	
	

	Resale - PAL
	C
	N
	N
	C
	N
	C
	C
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	C
	N
	N
	C
	N
	C
	C
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	C
	N
	N
	C
	N
	C
	C
	N
	
	N
	
	N

	Resale - POTS
	C
	N
	N
	C
	N
	C
	C
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	Resale - DSL
	
	N
	N
	C
	N
	C
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	N
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	N
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	C
	N
	
	C
	
	C
	C
	
	
	
	
	N

	Unbundled Local Loop Split
	R
	
	
	C
	
	
	C
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	N
	
	
	
	
	
	
	


66a.   DLQTY – Directory Listing Quantity (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	N
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	C
	N
	N
	C
	N
	C
	C
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	R
	
	
	C
	N
	
	C
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	C
	
	C
	
	
	
	
	
	

	UNE-P - DSS Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - DSS Trunks
	C
	N
	N
	C
	N
	C
	C
	
	
	
	
	

	UNE-P - ISDN BRI
	C
	N
	N
	C
	N
	C
	C
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	C
	N
	N
	C
	N
	C
	C
	
	
	
	
	

	UNE-P - PBX Trunks
	C
	N
	N
	C
	N
	C
	C
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	R
	
	
	C
	N
	
	C
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	C
	N
	N
	C
	N
	C
	C
	
	
	
	
	C

	UNE-P - POTS
	C
	N
	N
	C
	N
	C
	C
	N
	N
	N
	
	

	UNE-P - POTS Split
	R
	
	
	C
	N
	
	C
	
	
	
	
	


	RULE #
	PRODUCTS
	BUSINESS RULE

	1
	· Analog Line Side Port

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Facility Based Directory Listings (FBDL)

· Listings Only

· Local Number Portability (LNP)

· Local Number Portability (LNP)with Unbundled Local Loop

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - DID Trunks

· Resale - ISDN BRI

· Resale - ISDN PRI Trunks

· Resale – PAL

· Resale - PBX Trunk Service

· Resale – POTS

· Resale - DSL
· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P – Centron

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Trunks

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P - PBX/DID Trunks

· UNE-P – POTS

· UNE-P - POTS Split
	· This field is required if one or more DL forms is submitted with the request.

· This field identifies the number of directory listings in this request.  It must match the number of DL forms following or the request is rejected.  This count does not include headers and sub-headers that are established on the same DL form with a caption indent.  This count does include both the “out” and “in” action when a listing is being changed.


66a.   DLQTY – Directory Listing Quantity (continued)

	DATA CHARACTERISTICS:
	 3 numeric characters


	EXAMPLE:
	
	1
	2


	66b.   PID – Personal Identifier – Not currently used by CenturyLink

	
	
	

	
	Identifies the end user’s personal identification number.


3.3 BILL SECTION

	67.   BI1 - Billing Account Number Identifier 1

	
	
	

	Identifies the service type of the Billing Account Number 1 (BAN1).


	VALID ENTRIES:

Key:

	A
	=
	All services on this request - Not currently used by CenturyLink

	C
	=
	Directory Assistance listings and directory listings - Not currently used by CenturyLink

	D
	=
	Directory listings - Not currently used by CenturyLink

	L
	=
	Unbundled Local Loop

	M
	=
	Combined Unbundled Local Loop and unbundled local switching (port) - Not currently used by CenturyLink

	N
	=
	Number Portability (NP) - Not currently used by CenturyLink

	O
	=
	Directory Assistance listings - Not currently used by CenturyLink

	P
	=
	Port - Not currently used by CenturyLink

	R
	=
	Resale - Not currently used by CenturyLink

	U
	=
	Usage - Not currently used by CenturyLink

	V
	=
	Unbundled Local Loop with NP and usage - Not currently used by CenturyLink

	W
	=
	Unbundled Local Loop with NP - Not currently used by CenturyLink

	X
	=
	CENTREX resale - Not currently used by CenturyLink

	Z
	=
	NP with usage - Not currently used by CenturyLink


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	C
	C
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· An entry is required Unbundled Local Loop/Local Number Portability (LNP) with INP (NPT = A, B, or C) but not allowed with LNP (NPT = D).

	2
	· All Products not identified in Rule 1
	· This field is not required.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	L


	68.    BAN1 - Billing Account Number 1

	
	
	

	Identifies the billing account to which the recurring and non-recurring charges for this request will be billed. 


	NOTE 1:
	The BAN1 entry appearing on this form must be for the provider identified in the SC field.


	VALID ENTRIES:



	Valid Billing Account Number

	N
	=
	New Billing Account Number Requested

	E
	=
	Existing


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	O
	O
	
	O
	O
	O
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	O
	N
	
	
	O
	O
	
	
	
	
	
	

	Digital Line Side Port
	O
	N
	
	O
	O
	O
	
	
	
	
	
	

	DS0/Analog Trunk Port
	O
	N
	
	O
	O
	O
	
	
	
	
	
	

	DS1 Trunk Port
	O
	N
	
	O
	O
	O
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	O
	N
	O
	O
	
	O
	O
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	O
	
	O
	O
	O
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	O
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	O
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	O
	N
	O
	O
	O
	O
	O
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	O
	O
	
	O
	
	
	
	
	
	


68.    BAN1 - Billing Account Number 1 (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Resale - DID Trunks
	O
	N
	O
	O
	O
	O
	O
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	O
	O
	O
	C
	
	C
	O
	
	
	
	
	O

	Resale - ISDN BRI
	O
	N
	O
	O
	O
	O
	O
	
	
	
	
	N

	Resale - ISDN PRI Facility
	O
	N
	O
	O
	
	O
	O
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	O
	N
	O
	O
	O
	O
	O
	
	
	
	
	

	Resale - PAL
	O
	N
	O
	O
	O
	O
	O
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	O
	N
	O
	O
	O
	O
	O
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	O
	N
	O
	O
	O
	O
	O
	N
	
	N
	
	N

	Resale - POTS
	O
	O
	O
	O
	O
	O
	O
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	O
	N
	O
	O
	
	O
	O
	
	
	
	
	N

	Resale - DSL
	
	N
	O
	O
	O
	O
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	O
	O
	
	O
	
	O
	O
	
	
	
	
	O

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	O
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	O
	O
	
	
	
	O
	
	
	
	
	
	O

	Unbundled Local Loop
	O
	O
	
	O
	
	O
	O
	
	
	
	
	O

	Unbundled Local Loop Split
	O
	
	
	O
	
	
	O
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	O
	O
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	O
	O
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	O
	N
	O
	O
	O
	O
	O
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	O
	O
	
	O
	
	
	
	
	
	

	UNE-P - DSS Facility
	O
	N
	O
	O
	
	O
	O
	
	
	
	
	N

	UNE-P - DSS Trunks
	O
	N
	O
	O
	O
	O
	O
	
	
	
	
	

	UNE-P - ISDN BRI
	O
	N
	O
	O
	O
	O
	O
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	O
	N
	O
	O
	
	O
	O
	
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	O
	N
	O
	O
	O
	O
	O
	
	
	
	
	

	UNE-P - PBX Trunks
	O
	N
	O
	O
	O
	O
	O
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	O
	N
	O
	O
	O
	O
	O
	
	
	
	
	N

	UNE-P - POTS
	O
	N
	O
	O
	O
	O
	O
	N
	N
	N
	
	

	UNE-P - POTS Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	


	DATA CHARACTERISTICS:
	16 alphanumeric characters


	EXAMPLE:


	I
	A
	Z
	-
	0
	0
	0
	0
	-
	Z
	9
	9
	-
	1
	2
	3


	69.    BI2 - Billing Account Number Identifier 2

	
	
	

	Identifies the service type of the Billing Account Number 2 (BAN2).


	VALID ENTRIES:

Key:

	A
	=
	All services on this request - Not currently used by CenturyLink

	C
	=
	Directory Assistance listings and directory listings - Not currently used by CenturyLink

	D
	=
	Directory listings - Not currently used by CenturyLink

	L
	=
	Unbundled Local Loop - Not currently used by CenturyLink

	M
	=
	Combined Unbundled Local Loop and unbundled local switching (port) - Not currently used by CenturyLink

	N
	=
	Number Portability (NP)

	O
	=
	Directory Assistance listings - Not currently used by CenturyLink

	P
	=
	Port - Not currently used by CenturyLink

	R
	=
	Resale - Not currently used by CenturyLink

	U
	=
	Usage - Not currently used by CenturyLink

	V
	=
	Unbundled Local Loop with NP and usage - Not currently used by CenturyLink

	W
	=
	Unbundled Local Loop with NP - Not currently used by CenturyLink

	X
	=
	CENTREX resale - Not currently used by CenturyLink

	Z
	=
	NP with usage - Not currently used by CenturyLink


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	C
	C
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	· An entry is required with INP (NPT = A, B, C) but is not allowed with LNP (NPT).

	2
	· All Products not identified in Rule 1
	· This field is not required.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	N


	70.    BAN2 - Billing Account Number 2

	
	
	

	Identifies the billing account to which the recurring and non-recurring charges for this request will be billed.


	NOTE 1:
	The BAN2 entry appearing on this form must be for the provider identified in the SC field.


	VALID ENTRIES:



	Valid Billing Account Number

	N
	=
	New Billing Account Number Requested

	E
	=
	Existing


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	C
	C
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· For LNP, NPT = A, B or C, BAN2 is required to be populated with the appropriate summary bill number.

· The BAN1 cannot = BAN2.

	2
	· All Products not identified in Rule 1
	· This field is not required.


	DATA CHARACTERISTICS:
	16 alphanumeric characters


	EXAMPLE:


	I
	A
	Z
	-
	0
	0
	0
	0
	-
	Z
	9
	9
	-
	1
	2
	3


	70a.    BAPC - Billing Account Print Cycle – CenturyLink-Specific Field

	
	

	
	Identifies the Bill Date.



	USAGE:
	This field is not required.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


IMA XML/GUI:

	RULE #
	Products
	Business Rule

	1
	· All Products 
	· BAPC will be populated automatically based on the BAN1 in the User Profile.


MANUAL/FAX: 

	RULE #
	Products
	Business Rule

	1
	· All Products 
	· The data in this field requires no entry by the CLEC.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	A


	71.     ACNA - Access Customer Name Abbreviation

	
	
	

	Identifies the COMMON LANGUAGE code of the customer to which the bill is to be rendered. 


	NOTE 1:
	The format and structure of this field is defined by ANSI in document T1.251, Identification of Telecommunications Service Provider Codes for the North American Telecommunications System.


	NOTE 2:
	For an occasional customer who has not and probably will not obtain an ACNA, enter "ZZZ" in this field.


	VALID ENTRIES:

	IAC Code


	NOTE 1:
	Valid IAC codes are outlined within Telcordia Technologies practice BR 751-100-112. The Web page for this practice is http://www.telcordia.com/.


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	N
	R
	R
	R
	R
	N
	N
	N
	N
	R


	RULE #
	Products
	Business Rule

	 1
	· Analog Line Side Port

· Digital Line Side Port

· Line Sharing/Shared Loop

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - POTS
	· This field is required.

	2
	· DID/PBX Trunk Port Facility
	· If ACT = N, Z, C, ACNA is required.

· If ACT = D, ACNA is not required.

	3
	· All Products not identified in Rules 1-2
	· This field is not required.


	DATA CHARACTERISTICS:
	3 alpha characters


	EXAMPLE:
	Z
	Z
	Z


	72.  EBD - Effective Bill Date - Not currently used by CenturyLink

	
	
	

	Identifies the effective date to begin or cease billing when the billing date is different from the desired due date.


	73.   CNO - Case Number - Not currently used by CenturyLink

	
	
	

	Identifies the Case Number assigned by the Provider in response to a Diversity Inquiry Request.


	74.  NRI - Negotiated Rate Indicator - Not currently used by CenturyLink

	
	
	

	Indicates that the Customer has negotiated special billing arrangements for this service.


	75.    BILLNM - Billing Name

	
	
	

	Identifies the name of the person, office or company to whom the customer has designated that the bill be sent.


	USAGE:
	


IMA XML/GUI: This field is not required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· BILLNM will be populated automatically based on the BAN1 in the User Profile.


MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the name of the person, office or company to whom the bill will be sent.


	DATA CHARACTERISTICS:
	25 alphanumeric characters


	EXAMPLE: 

	

	X
	Y
	Z
	
	C
	O
	R
	P
	O
	R
	A
	T
	I
	O
	N
	
	
	
	
	
	
	
	
	
	


	76.   SBILLNM - Secondary Bill Name

	
	
	

	Identifies the name of a department or group within the designated BILLNM entry.  May also be used to specify the end-user customer as identified in field entry "SAN", Subscriber Authorization Number used by the customer in conjunction with billing its customer.


	USAGE:
	


IMA XML/GUI: This field is not required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· SBILLNM will be populated automatically based on the BAN1 in the User Profile.


MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the name of the department or group within the designated BILLNM or the SAN used in conjunction with billing your customer.


	DATA CHARACTERISTICS:
	25 alphanumeric characters


EXAMPLE:

	A
	C
	C
	O
	U
	N
	T
	S
	
	R
	E
	C
	E
	I
	V
	A
	B
	L
	E
	
	
	
	
	
	


	77.  TE - Tax Exemption

	
	
	

	Indicates that the customer has submitted a tax exemption form to the provider.


	VALID ENTRIES:

	Key:
	
	

	Entry 
	Exempt From

	
	

	F
	Federal

	S
	State/Province

	C
	County or Local

	M
	Municipal

	A
	F & S

	B
	F & C

	K
	F & M

	D
	F & S & C

	E
	F & S & M

	G
	F & S & C & M

	H
	S & C

	I
	S & M

	J
	C & M

	L
	Letter on File

	N
	Non Exempt

	P
	S & C & M


	USAGE:
	


IMA XML/GUI: This field is not required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· TE will be populated automatically based on the BAN1 in the User Profile.


MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the same information provided in your New CLEC Questionnaire.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	B


	78.   EBP - Extended Billing Plan – Not currently used by CenturyLink

	
	
	

	Identifies the request for establishing or removing installment billing of non-recurring charges that may be offered by a provider.


	79.  STREET - Street Address

	
	
	

	Identifies the street of the billing address associated with the billing name.


	USAGE:
	


IMA XML/GUI: This field is not required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· STREET will be populated automatically based on the BAN1 in the User Profile.


MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the street of the billing address associated with the billing name.


	DATA CHARACTERISTICS:
	25 alphanumeric characters


	EXAMPLE:


	1
	2
	5
	
	E
	
	M
	A
	I
	N
	
	S
	T
	R
	E
	E
	T
	
	
	
	
	
	
	
	


	80.  FLOOR - Floor

	
	
	

	Identifies the floor. 


	NOTE 1:
	This instance of the FLOOR field is used for the billing address.


	USAGE:
	


IMA XML/GUI: This field is not required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· FLOOR will be populated automatically based on the BAN1 in the User Profile.


MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the floor of the billing address associated with the billing name.


	 DATA CHARACTERISTICS:
	15 alphanumeric characters


	 EXAMPLE:
	3
	2
	
	
	
	
	
	
	
	
	
	
	
	
	


	81.  ROOM/MAIL STOP - Room/Mail Stop

	
	
	

	Identifies the room or mail stop.


	NOTE 1:
	This instance of the MAIL/ROOM STOP field is used for the billing address.


	USAGE:
	


IMA XML/GUI: This field is not required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· ROOM/MAIL STOP will be populated automatically based on the BAN1 in the User Profile.


MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the room or mail stop of the billing address associated with the billing name.


	 DATA CHARACTERISTICS:
	15 alphanumeric characters


	 EXAMPLE:
	1
	K
	1
	5
	1
	A
	
	
	
	
	
	
	
	
	


	82.  CITY - City

	
	
	

	Identifies the city, village, township, etc.


	NOTE 1:
	This instance of the CITY field is used for the billing address.


	USAGE:
	


IMA XML/GUI: This field is not required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· CITY will be populated automatically based on the BAN1 in the User Profile.


MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the city, village, etc of the billing address associated with the billing name.


	 DATA CHARACTERISTICS:
	32 alpha characters


	 EXAMPLE:


	L
	I
	V
	I
	N
	G
	S
	T
	O
	N
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	83.  STATE - State/Province

	
	
	

	Identifies the abbreviation for the state or province.


	NOTE 1:
	This instance of the STATE field is used for the billing address.

	
	

	NOTE 2:
	Recommended abbreviations are contained in the United States Postal Service Publication 28, Postal Addressing Standards that can be located at the following Web page: http://pe.usps.gov/text/pub28/welcome.htm 


USAGE:

IMA XML/GUI: This field is not required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· STATE will be populated automatically based on the BAN1 in the User Profile.


MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the state of the billing address associated with the billing name.


	DATA CHARACTERISTICS:
	2 alpha characters


      EXAMPLE:

	A
	Z


	84.   ZIP - ZIP/Postal Code

	
	
	

	Identifies the ZIP code, ZIP code + extension or postal code.


	NOTE 1:
	This instance of the ZIP field is used for the billing address.


     USAGE:

IMA XML/GUI: This field is not required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· ZIP will be populated automatically based on the BAN1 in the User Profile.


MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the ZIP of the billing address associated with the billing name.


	 DATA CHARACTERISTICS:
	5 numeric characters


	 EXAMPLE:
	8
	0
	1
	2
	2


	85.  BILLCON – Billing Contact – Not currently used by CenturyLink

	
	
	

	Identifies the name of the person or office to be contacted on billing matters.


	86.  BSPRAO – Billing Service Provider Revenue Accounting Office Code – Not currently used by CenturyLink

	
	
	

	Identifies the Revenue Accounting Office (RAO) code that the LSP has designated..


	87.   TEL NO - Telephone Number – Not currently used by CenturyLink

	
	
	

	Identifies the telephone number of the billing contact.


	88.  VTA - Variable Term Agreement

	
	
	

	Identifies the contract identification number of any variable term agreement that may be offered by a provider.


     VALID ENTRIES:

	RULE #
	Products
	Valid Entries

	1
	· Enhanced Extended Loop (EEL)

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - Frame Relay Service (FRS)

· Resale - ISDN BRI

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service - Designed

· Resale - POTS

· Resale - Private Line Transport (PLT) - Non-switched

· Resale - DSL
· UNE-P - DSS Facility

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P – POTS

· UNE-P - POTS Split
	· CenturyLink contract number


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	N
	N
	
	
	N
	N
	
	
	
	
	
	

	Digital Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS1 Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	
	N
	N
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	


88.    VTA - Variable Term Agreement (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Resale - Centrex 21
	C
	N
	N
	C
	C
	C
	C
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	O
	
	O
	
	
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	R
	R
	R
	R
	
	R
	R
	
	
	
	
	R

	Resale - ISDN BRI
	O
	N
	N
	O
	O
	O
	O
	
	
	
	
	N

	Resale - ISDN PRI Facility
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	N

	Resale - ISDN PRI Trunks
	O
	N
	O
	O
	O
	O
	O
	
	
	
	
	

	Resale - PAL
	O
	N
	O
	O
	O
	O
	O
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	O
	N
	O
	O
	O
	O
	O
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	O
	N
	O
	O
	O
	O
	O
	N
	
	N
	
	N

	Resale - POTS
	O
	N
	O
	O
	O
	O
	O
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	N

	Resale - DSL
	
	N
	C
	C
	C
	C
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	N
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	N
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Local Loop Split
	N
	
	
	N
	
	
	N
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	UNE-P - DSS Facility
	O
	N
	N
	O
	
	O
	O
	
	
	
	
	N

	UNE-P - DSS Trunks
	O
	N
	O
	O
	O
	O
	O
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	O
	N
	N
	O
	O
	O
	O
	O
	
	
	
	N

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	O
	N
	O
	O
	O
	O
	O
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	O
	N
	O
	O
	O
	O
	O
	N
	N
	N
	
	

	UNE-P - POTS Split
	O
	
	
	O
	O
	
	O
	
	
	
	
	


88.    VTA - Variable Term Agreement (continued)

	RULE #
	Products
	Business Rule

	1
	· Enhanced Extended Loop (EEL)

· Resale - ISDN BRI

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service - Designed

· Resale - POTS

· Resale - Private Line Transport (PLT) - Non-switched

· Resale - DSL
· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks

· UNE-P - PBX Trunks

· UNE-P - POTS
	· The CLEC cannot “convert an account as is”, if a contract exists between end customer and CenturyLink.  The CLEC must re-negotiate a contract with CenturyLink for an additional product discount over and above the CLEC discount.  The CLEC would then submit a “conversion as specified” request and indicate the new contract number in this field.  The new contract number must be different from the existing contract number on the CSR prior to conversion. 

	2
	· Resale - Centrex 21

· Resale - Centrex Plus & Centron
	· If the CLEC is requesting rate stabilized billing (the Feature field on the CRS form is populated with the rate stabilized USOC) the field is required. 

· ZCN and the contract number retrieved from AQCB is required for rate stability accounts.  The CLEC cannot convert an account “as is” if contract exists between the end customer and CenturyLink.  The CLEC must re-negotiate a contract with CenturyLink for an additional product discount over and above the CLEC discount.  The CLEC would then submit a “conversion as specified” request and indicate the new contract number in this field.  The new contract number must be different from the existing contract number on the CSR prior to conversion.

	3
	· Resale - Frame Relay Service (FRS)
	· If ACT = N, D, M, C, or T, the product contract number must match with the one on the CSR.  

· If ACT = W or V, the product contract number must be different than the one on the CSR.

	4
	· Resale - PBX Trunk Service - Designed

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split
	· Contracting is only available as defined in state specific tariffs.

	5
	· All Products not identified above
	· This field is not required. 


88.    VTA - Variable Term Agreement (continued)

DATA CHARACTERISTICS: 17 alphanumeric characters

EXAMPLE:

	C
	O
	2
	3
	4
	5
	8
	
	
	
	
	
	
	
	
	
	 


3.4  CONTACT SECTION

	89.   INIT - Initiator Identification

	
	
	

	Identifies the CLEC's representative who originated this request.


	NOTE 1:
	This is the person who should be contacted if there are any questions regarding this request.  Any authorizations of charges or changes are the responsibility of this person.


	 VALID ENTRIES:



	RULE #
	Products
	Valid Entries

	1
	· All Products
	· Name format

· Virgule (/) and Comma (,) are not valid characters


	 USAGE:
	This field is required.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products
	· The CLEC will provide the contact information for the order.


	 DATA CHARACTERISTICS:
	15 alphanumeric characters


	 EXAMPLE:
	J
	O
	H
	N
	
	S
	M
	I
	T
	H
	
	
	
	
	


	90.  TEL NO - Telephone Number

	
	
	

	Identifies the telephone number of the initiator.


	RULE #
	Products
	Business Rule

	1
	· All Products
	· The CLEC will provide the contact information for the request.


	 USAGE:
	This field is required.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	 DATA CHARACTERISTICS:
	17 alphanumeric characters 


	RULE #
	Products
	Business Rule

	1
	· All Products
	· Dashes are required in positions 4 and 8.  A dash is required in position 13 when an extension is included.


	 EXAMPLE:


	3
	0
	3
	-
	5
	5
	5
	-
	1
	2
	1
	2
	-
	1
	2
	3
	4


	91.  EMAIL - Electronic Mail Address

	
	
	

	Identifies the electronic mail address of the initiator.


	 USAGE:
	


All Products except Facility Based Directory Listings (FBDL): This field is optional.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	O
	O
	O
	O
	O
	O
	O
	O
	O
	O
	O
	O


Facility Based Directory Listings (FBDL): This field is required.

	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	
	R
	R
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Facility Based Directory Listings (FBDL)
	· For Information Only - CLEC will provide an e-mail address for confirmation reports sent subsequent to first confirmation report.


	 DATA CHARACTERISTICS:
	 60 alphanumeric characters 


	 EXAMPLE:
	


	Z
	J
	O
	N
	E
	S
	@
	N
	O
	T
	E
	S
	.
	B
	E
	L
	L
	C
	O
	M
	P
	A
	N
	Y
	.

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	C
	O
	M
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


	92.  FAX NO - Facsimile Number

	
	
	

	Identifies the fax number of the initiator.


	 USAGE: 
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Bulk (GUI Only)
	· Required if LSR Reject Override = Y, otherwise optional.

	2
	· Bulk (GUI Only)
	· This field is optional.

	3
	· Facility Based Directory Listings (FBDL)
	· This field is not required


	 DATA CHARACTERISTICS:
	12 alphanumeric characters 


	RULE #
	Products
	Business Rule

	1
	· All Products except:

· Facility Based Directory Listings (FBDL)
	· Dashes are required in positions 4 and 8.


	 EXAMPLE:
	3
	0
	3
	-
	5
	5
	5
	-
	1
	2
	1
	2


	93.  STREET - Street Address

	
	
	

	Identifies the street address.


	NOTE 1:
	This instance of the STREET field is used for the initiator’s address.


	USAGE:
	


IMA GUI: Displayed by CenturyLink for information only.
IMA XML:  Not applicable.

MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the street used for the initiator’s address.


	DATA CHARACTERISTICS:
	25 alphanumeric characters 


	EXAMPLE:
	


	1
	3
	2
	
	E
	
	M
	A
	I
	N
	
	S
	T
	R
	E
	E
	T
	
	
	
	
	
	
	
	


	94.  FLOOR – Floor

	
	
	

	Identifies the floor.


	NOTE 1:
	This instance of the FLOOR field is used for the initiator’s address.


	USAGE:
	


IMA GUI: Displayed by CenturyLink for information only.
IMA XML: Not applicable.

MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the floor used for the initiator’s address.


	DATA CHARACTERISTICS:
	15 alphanumeric characters 


	EXAMPLE:
	3
	2
	
	
	
	
	
	
	
	
	
	
	
	
	


	95.   ROOM/MAIL STOP - Room/Mail Stop

	
	
	

	Identifies the room or mail stop.


	NOTE 1:
	This instance of the ROOM/MAIL STOP field is used for the initiator’s address.


	USAGE:
	


IMA GUI: Displayed by CenturyLink for information only.
IMA XML: Not applicable.

MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the Room/Mail Stop used for the initiator’s address.


	 DATA CHARACTERISTICS:
	10 alphanumeric characters


	 EXAMPLE:
	1
	K
	1
	5
	1
	A
	
	
	
	


	96.   CITY - City

	
	
	

	Identifies the city, village, township, etc. 


	NOTE 1:
	This instance of the CITY field is used for the initiator’s address.


	USAGE:
	


IMA GUI: Displayed by CenturyLink for information only.
IMA XML: Not applicable.

MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the city used for the initiator’s address.


	 DATA CHARACTERISTICS:
	  32 alphanumeric characters


        EXAMPLE:

	M
	I
	N
	N
	E
	A
	P
	O
	L
	I
	S
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	97.   STATE - State/Province

	
	
	

	Identifies the abbreviation for the state or province.


	NOTE 1:
	This instance of the STATE field is used for the initiator’s address.

	
	

	NOTE 2:
	Recommended abbreviations are contained in the United States Postal Service Publication 28, Postal Addressing Standards that is located at the following Web page http://pe.usps.gov/text/pub28/welcome.htm. 


    USAGE:

IMA GUI: Displayed by CenturyLink for information only.
IMA XML: Not applicable.

MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the state used for the initiator’s address.


	 DATA CHARACTERISTICS:
	2 alpha characters


	 EXAMPLE:
	M
	N


	98.  ZIP - Zip/Postal Code

	
	
	

	Identifies the ZIP code, ZIP code + extension or postal code.  


	NOTE 1:
	This instance of the ZIP field is used for the initiator’s address.


	USAGE:
	


IMA GUI: Displayed by CenturyLink for information only.
IMA XML: Not applicable.

MANUAL/FAX: This field is required.
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R
	R


	RULE #
	Products
	Business Rule

	1
	· All Products 
	· Populate this field with the ZIP used for the initiator’s address.


	 DATA CHARACTERISTICS:
	5 numeric characters


	 EXAMPLE:
	0
	8
	8
	5
	4


	99.   IMPCON - Implementation Contact

	
	
	

	Identifies the CLEC's representative or office responsible for control of installation and completion.


	NOTE 1:
	During installation, this is the customer contact who will be informed by the provider's installer when the end-user requires activity other than that ordered by the customer (i.e., wants the circuit terminated in a room other than designated on the order).

	
	

	NOTE 2:
	To facilitate the ordering process, the identification of the company may be included with the representative's name as shown below in the example.

	
	

	NOTE 3:
	This is the contact to be used for completions, acceptance testing and other such related installation activity unless otherwise specified by provider/customer negotiations.


	 USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	R
	N
	
	R
	R
	R
	
	
	
	
	
	

	Bulk (GUI Only)
	
	O
	
	
	
	O
	
	O
	O
	
	
	

	DID/PBX Trunk Port Facility
	O
	N
	
	
	O
	O
	
	
	
	
	
	

	Digital Line Side Port
	R
	N
	
	R
	R
	R
	
	
	
	
	
	

	DS0/Analog Trunk Port
	O
	N
	
	O
	O
	O
	
	
	
	
	
	

	DS1 Trunk Port
	O
	N
	
	O
	O
	O
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	R

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	R
	
	R
	R
	R
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	R
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	O
	O
	
	
	
	
	
	
	

	Resale - Centrex 21
	O
	O
	O
	O
	O
	O
	O
	
	O
	O
	
	

	Resale - Centrex Plus & Centron
	
	
	O
	O
	
	O
	
	
	
	
	
	

	Resale - DID Trunks
	O
	O
	O
	O
	O
	O
	O
	
	
	
	
	O

	Resale - Frame Relay Service (FRS)
	O
	O
	O
	O
	
	O
	O
	
	
	
	
	O

	Resale - ISDN BRI
	O
	O
	O
	O
	O
	O
	O
	
	
	
	
	O

	Resale - ISDN PRI Facility
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	R

	Resale - ISDN PRI Trunks
	R
	N
	N
	R
	R
	R
	R
	
	
	
	
	

	Resale - PAL
	O
	N
	N
	O
	O
	O
	O
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	O
	O
	O
	O
	O
	O
	O
	O
	O
	O
	
	

	Resale - PBX Trunk Service - Designed
	O
	O
	O
	O
	O
	O
	O
	O
	
	O
	
	O


99.    IMPCON - Implementation Contact (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Resale - POTS
	O
	O
	O
	O
	O
	O
	O
	O
	O
	O
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	R

	Resale - DSL
	
	O
	R
	R
	R
	R
	
	
	O
	O
	
	

	Unbundled Distribution Loop (UDL)
	R
	N
	
	R
	
	R
	R
	
	
	
	
	R

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	R
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	R
	N
	
	
	
	R
	
	
	
	
	
	R

	Unbundled Local Loop
	R
	N
	
	R
	
	R
	R
	
	
	
	
	R

	Unbundled Local Loop Split
	R
	
	
	R
	
	
	R
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	R
	R
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	O
	O
	O
	O
	O
	O
	O
	
	O
	O
	
	

	UNE-P - Centrex 21 Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	O
	O
	
	O
	
	
	
	
	
	

	UNE-P - DSS Facility
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	R

	UNE-P - DSS Trunks
	R
	N
	N
	R
	R
	R
	R
	
	
	
	
	

	UNE-P - ISDN BRI
	O
	O
	O
	O
	O
	O
	O
	
	
	
	
	O

	UNE-P - ISDN PRI Facility
	R
	N
	N
	R
	
	R
	R
	
	
	
	
	R

	UNE-P - ISDN PRI Trunks
	R
	N
	N
	R
	R
	R
	R
	
	
	
	
	

	UNE-P - PBX Trunks
	O
	O
	O
	O
	O
	O
	O
	O
	
	O
	
	O

	UNE-P - PBX Trunks Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	O
	O
	O
	O
	O
	O
	O
	
	
	
	
	O

	UNE-P - POTS
	O
	O
	O
	O
	O
	O
	O
	O
	O
	O
	
	

	UNE-P - POTS Split
	R
	
	
	R
	R
	
	R
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Facility Based Directory Listings (FBDL)
	· The CLEC will provide the implementation contact name information for the request.


	 DATA CHARACTERISTICS:
	15 alphanumeric characters


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Facility Based Directory Listings (FBDL)
	· Letters should be upper and lower case.

· Numbers, period, space, apostrophe & hyphens are allowed.


	 EXAMPLE:
	J
	o
	h
	n
	
	S
	m
	i
	t
	h
	
	S
	P
	C
	


	100. TEL NO - Telephone Number

	
	
	

	Identifies the telephone number of the implementation contact.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	Bulk (GUI Only)
	
	C
	
	
	
	C
	
	C
	C
	
	
	

	DID/PBX Trunk Port Facility
	C
	N
	
	
	C
	C
	
	
	
	
	
	

	Digital Line Side Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	DS0/Analog Trunk Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	DS1 Trunk Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Interim Number Portability (INP)
	
	C
	
	C
	C
	C
	
	
	
	
	
	

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	C
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Resale - Centrex 21
	C
	C
	C
	C
	C
	C
	C
	
	C
	C
	
	

	Resale - Centrex Plus & Centron
	
	
	C
	C
	
	C
	
	
	
	
	
	

	Resale - DID Trunks
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	Resale - Frame Relay Service (FRS)
	C
	C
	C
	C
	
	C
	C
	
	
	
	
	C

	Resale - ISDN BRI
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	Resale - ISDN PRI Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Resale - ISDN PRI Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	Resale - PAL
	C
	N
	N
	C
	C
	C
	C
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	Resale - PBX Trunk Service - Designed
	C
	C
	C
	C
	C
	C
	C
	C
	
	C
	
	C

	Resale - POTS
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Resale - DSL
	
	O
	C
	C
	C
	C
	
	
	C
	C
	
	

	Unbundled Distribution Loop (UDL)
	C
	N
	
	C
	
	C
	C
	
	
	
	
	C

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	C
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	C
	N
	
	
	
	C
	
	
	
	
	
	C

	Unbundled Local Loop
	C
	N
	
	C
	
	C
	C
	
	
	
	
	C

	Unbundled Local Loop Split
	C
	
	
	C
	
	
	C
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	C
	C
	C
	C
	C
	C
	C
	
	C
	C
	
	

	UNE-P - Centrex 21 Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	


100.     TEL NO - Telephone Number (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	C
	C
	
	C
	
	
	
	
	
	

	UNE-P - DSS Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	UNE-P - DSS Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	UNE-P - ISDN BRI
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	UNE-P - ISDN PRI Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	UNE-P - ISDN PRI Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	UNE-P - PBX Trunks
	C
	C
	C
	C
	C
	C
	C
	C
	
	C
	
	C

	UNE-P - PBX Trunks Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	UNE-P - POTS
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	UNE-P - POTS Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Facility Based Directory Listings (FBDL)

· Listings Only
	· The CLEC will provide the implementation contact telephone information for the order.  

· This field must be populated if IMPCON is populated and PAGER (associated with IMPCON) is not populated.  

· If PAGER is populated, this field is not allowed.

· For Information Only - When this field is populated and the order is dispatched, the CLEC must provide a local or toll-free telephone number for the implementation contact.

· For Information Only - When this field is populated and the order is not dispatched, any type of telephone number may be provided, i.e., local, toll-free or long distance for the implementation contact.

	2
	· Facility Based Directory Listings (FBDL)

· Listings Only
	· This field is not required.


	 DATA CHARACTERISTICS:
	 Up to 17 alphanumeric characters 


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Facility Based Directory Listings (FBDL)

· Listings Only
	· This format assumes three hyphens as part of the entry.  A dash is required in position 13 when an extension is included.  Dashes are required in positions 4 and 8.


	EXAMPLE:
	


	3
	0
	3
	-
	5
	5
	5
	-
	1
	2
	3
	4
	-
	2
	2
	2
	2


	101. PAGER - Pager Number

	
	
	

	Identifies the pager number of the implementation contact.


	 USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	Bulk (GUI Only)
	
	C
	
	
	
	C
	
	C
	C
	
	
	

	DID/PBX Trunk Port Facility
	C
	N
	
	
	C
	C
	
	
	
	
	
	

	Digital Line Side Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	DS0/Analog Trunk Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	DS1 Trunk Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	C
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	C
	C
	C
	C
	C
	C
	C
	
	C
	C
	
	

	Resale - Centrex Plus & Centron
	
	
	C
	C
	
	C
	
	
	
	
	
	

	Resale - DID Trunks
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	Resale - Frame Relay Service (FRS)
	C
	C
	C
	C
	
	C
	C
	
	
	
	
	C

	Resale - ISDN BRI
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	Resale - ISDN PRI Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Resale - ISDN PRI Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	Resale - PAL
	C
	N
	N
	C
	C
	C
	C
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	Resale - PBX Trunk Service - Designed
	C
	C
	C
	C
	C
	C
	C
	C
	
	C
	
	C

	Resale - POTS
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Resale - DSL
	
	O
	C
	C
	C
	C
	
	
	C
	C
	
	

	Unbundled Distribution Loop (UDL)
	C
	N
	
	C
	
	C
	C
	
	
	
	
	C

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	C
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	C
	N
	
	
	
	C
	
	
	
	
	
	C

	Unbundled Local Loop
	C
	N
	
	C
	
	C
	C
	
	
	
	
	C

	Unbundled Local Loop Split
	C
	
	
	C
	
	
	C
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	


101.   PAGER - Pager Number (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	UNE-P - Centrex 21
	C
	C
	C
	C
	C
	C
	C
	
	C
	C
	
	

	UNE-P - Centrex 21 Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	C
	C
	
	C
	
	
	
	
	
	

	UNE-P - DSS Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	UNE-P - DSS Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	UNE-P - ISDN BRI
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	UNE-P - ISDN PRI Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	UNE-P - ISDN PRI Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	UNE-P - PBX Trunks
	C
	C
	C
	C
	C
	C
	C
	C
	
	C
	
	C

	UNE-P - PBX Trunks Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	UNE-P - POTS
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	UNE-P - POTS Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Facility Based Directory Listings (FBDL)

· Interim Number Portability (INP)

· Listings Only

· Local Number Portability (LNP)
	· This field must be populated if IMPCON is populated and TEL NO (field 100) is not populated.  If TEL NO (field 100) is populated, this field is not allowed.

· For Information Only - When this field is populated and the order is dispatched, the CLEC must provide a local or toll-free telephone number for the implementation contact.

· For Information Only - When this field is populated and the order is not dispatched, any type of telephone number may be provided, i.e., local, toll-free or long distance for the implementation contact.


	 DATA CHARACTERISTICS:
	 25 alphanumeric characters


	RULE #
	Products
	Valid Entries

	1
	All Products except:

· Facility Based Directory Listings (FBDL)

· Interim Number Portability (INP)

· Listings Only

· Local Number Portability (LNP)
	· Dashes are required in positions 4 and 8.  A dash is required in position 13 when an extension is included.


	 EXAMPLE:


	8
	0
	0
	-
	2
	2
	2
	-
	1
	2
	3
	4
	-
	6
	5
	4
	2
	
	
	
	
	
	
	
	


	102. ALT IMPCON - Alternate Implementation Contact

	
	
	

	Identifies the customer's alternative representative or office responsible for control of installation and completion.


	NOTE 1:
	During installation, this is the customer's representative who will be informed by the provider's installer when the end-user requires activity other than that ordered by the customer (i.e., wants the circuit terminated in a room other than designated on the order).

	
	

	NOTE 2:
	To facilitate the ordering process, the identification of the company may be included with the representative's name as shown below in the example.

	
	

	NOTE 3:
	This is the contact to be used for completions, acceptance testing and other such related installation activity unless otherwise specified by provider/customer negotiations.


	VALID ENTRIES:



	RULE #
	Products
	Valid Entries

	1
	· Enhanced Extended Loop (EEL)

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - DID Trunks

· Resale - Frame Relay Service (FRS)

· Resale - ISDN BRI

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service - Designed

· Resale - POTS

· Resale - Private Line Transport (PLT) - Non-switched

· Resale - DSL
· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P - PBX/DID Trunks

· UNE-P – POTS

· UNE-P - POTS Split
	· Virgule (/) is not a valid character.


102.    ALT IMPCON – Alternate Implementation Contact (continued)

	USAGE:
	 This field is conditional. 


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Bulk (GUI Only)
	
	C
	
	
	
	C
	
	C
	C
	
	
	

	DID/PBX Trunk Port Facility
	N
	N
	
	
	N
	N
	
	
	
	
	
	

	Digital Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS1 Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	C
	C
	C
	C
	C
	C
	C
	
	C
	C
	
	

	Resale - Centrex Plus & Centron
	
	
	C
	C
	
	C
	
	
	
	
	
	

	Resale - DID Trunks
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	Resale - Frame Relay Service (FRS)
	C
	C
	C
	C
	
	C
	C
	
	
	
	
	C

	Resale - ISDN BRI
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	Resale - ISDN PRI Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Resale - ISDN PRI Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	Resale - PAL
	C
	N
	N
	C
	C
	C
	C
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	Resale - PBX Trunk Service - Designed
	C
	C
	C
	C
	C
	C
	C
	C
	
	C
	
	C

	Resale - POTS
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Resale - DSL
	
	C
	C
	C
	C
	C
	
	
	C
	C
	
	

	Unbundled Distribution Loop (UDL)
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	N
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	N
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Local Loop Split
	N
	
	
	N
	
	
	N
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Local Number Portability (LNP) with Unbundled Local Loop
	
	
	
	N
	N
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	C
	C
	C
	C
	C
	C
	C
	
	C
	C
	
	

	UNE-P - Centrex 21 Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	C
	C
	
	C
	
	
	
	
	
	

	UNE-P - DSS Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C


102.    ALT IMPCON – Alternate Implementation Contact (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	UNE-P - DSS Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	UNE-P - ISDN BRI
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	UNE-P - ISDN PRI Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	UNE-P - ISDN PRI Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	UNE-P - PBX Trunks
	C
	C
	C
	C
	C
	C
	C
	C
	
	C
	
	C

	UNE-P - PBX Trunks Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	UNE-P - POTS
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	UNE-P - POTS Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Bulk (GUI Only)
· Enhanced Extended Loop (EEL)

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - DID Trunks

· Resale - Frame Relay Service (FRS)

· Resale - ISDN BRI

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service - Designed

· Resale - POTS

· Resale - Private Line Transport (PLT) - Non-switched

· Resale - DSL
· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P - PBX/DID Trunks

· UNE-P – POTS

· UNE-P - POTS Split
	· This field can only be populated if IMPCON is populated.

	2
	· All Products not listed above
	· This field is not required.

	3
	· All Products
	· If this field is populated, it will only be entered and/or utilized on a service order that is to be manually processed.


	 DATA CHARACTERISTICS:
	 15 alphanumeric characters


	 EXAMPLE:
	A
	N
	N
	
	J
	O
	N
	E
	S
	
	M
	F
	S
	
	


	103. TEL NO - Telephone Number

	
	
	

	Identifies the telephone number of the alternate implementation contact.


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C


	RULE #
	Products
	Business Rule

	1
	· Bulk (GUI Only)
· Enhanced Extended Loop (EEL)

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Resale - DID Trunks

· Resale - Frame Relay Service (FRS)

· Resale - ISDN BRI

· Resale - ISDN PRI Facility

· Resale - ISDN PRI Trunks

· Resale - PAL

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service - Designed

· Resale - POTS

· Resale - Private Line Transport (PLT) - Non-switched

· Resale - DSL
· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P - Centrex Plus and UNE-P - Centron

· UNE-P - DSS Facility

· UNE-P - DSS Trunks

· UNE-P - ISDN BRI

· UNE-P - ISDN PRI Facility

· UNE-P - ISDN PRI Trunks

· UNE-P - PBX Trunks

· UNE-P - PBX Trunks Split

· UNE-P - PBX/DID Trunks

· UNE-P – POTS

· UNE-P - POTS Split
	· This field is required if ALT IMPCON is populated and PAGER (associated with ALT IMPCON) is not. If PAGER (associated with ALT IMPCON) is populated this field should not be populated.

· For Information Only - When this field is populated and the order is dispatched, the CLEC must provide a local or toll-free telephone number for the implementation contact.

· For Information Only - When this field is populated and the order is not dispatched, any type of telephone number may be provided, i.e., local, toll-free or long distance for the alternate implementation contact.

	2
	· All Products not listed above
	· This field is not required.

	3
	· All Products
	· If this field is populated, it will only be entered and/or utilized on a service order that is to be manually processed.


103.    TEL NO – Telephone Number (continued)

	 DATA CHARACTERISTICS:
	17 alphanumeric characters 


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Facility Based Directory Listings (FBDL)

· Unbundled Local Loop Split
	· Dashes are required in positions 4 and 8.  A dash is required in position 13 when an extension is included.


	 EXAMPLE:


	2
	0
	1
	-
	9
	6
	8
	-
	7
	4
	6
	3
	-
	1
	2
	3
	4


	104. PAGER - Pager Number

	
	
	

	Identifies the pager number of the alternative implementation contact.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Bulk (GUI Only)
	
	C
	
	
	
	C
	
	C
	C
	
	
	

	DID/PBX Trunk Port Facility
	N
	N
	
	
	N
	N
	
	
	
	
	
	

	Digital Line Side Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS0/Analog Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	DS1 Trunk Port
	N
	N
	
	N
	N
	N
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	C
	C
	C
	C
	C
	C
	C
	
	C
	C
	
	

	Resale - Centrex Plus & Centron
	
	
	C
	C
	
	C
	
	
	
	
	
	

	Resale - DID Trunks
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	Resale - Frame Relay Service (FRS)
	C
	C
	C
	C
	
	C
	C
	
	
	
	
	C

	Resale - ISDN BRI
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	Resale - ISDN PRI Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Resale - ISDN PRI Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	Resale - PAL
	C
	N
	N
	C
	C
	C
	C
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	Resale - PBX Trunk Service - Designed
	C
	C
	C
	C
	C
	C
	C
	C
	
	C
	
	C

	Resale - POTS
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Resale - DSL
	
	C
	C
	C
	C
	C
	
	
	C
	C
	
	

	Unbundled Distribution Loop (UDL)
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	N
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	N
	N
	
	
	
	N
	
	
	
	
	
	N

	Unbundled Local Loop
	N
	N
	
	N
	
	N
	N
	
	
	
	
	N

	Unbundled Local Loop Split
	N
	
	
	N
	
	
	N
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	


104. PAGER - Pager Number (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	UNE-P - Centrex 21
	C
	C
	C
	C
	C
	C
	C
	
	C
	C
	
	

	UNE-P - Centrex 21 Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	C
	C
	
	C
	
	
	
	
	
	

	UNE-P - DSS Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	UNE-P - DSS Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	UNE-P - ISDN BRI
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	UNE-P - ISDN PRI Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	UNE-P - ISDN PRI Trunks
	C
	N
	N
	C
	C
	C
	C
	
	
	
	
	

	UNE-P - PBX Trunks
	C
	C
	C
	C
	C
	C
	C
	C
	
	C
	
	C

	UNE-P - PBX Trunks Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	C
	C
	C
	C
	C
	C
	C
	
	
	
	
	C

	UNE-P - POTS
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	
	

	UNE-P - POTS Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Interim Number Portability (INP)

· Line Sharing/Shared Loop

· Listings Only

· Local Number Portability (LNP)

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop/Local Number Portability (LNP)
	· This field can only be populated if ALT IMPCON is populated and TEL CO is not, PAGER can be populated.

· If TEL NO is populated, PAGER is prohibited.

· For Information Only - When this field is populated and the order is dispatched, the CLEC must provide a local or toll-free telephone number for the implementation contact.

· For Information Only - When this field is populated and the order is not dispatched, any type of telephone number may be provided, i.e., local, toll-free or long distance for the alternate implementation contact.


104. PAGER - Pager Number (continued)

	 DATA CHARACTERISTICS:
	25 alphanumeric characters


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Interim Number Portability (INP)

· Line Sharing/Shared Loop

· Listings Only

· Local Number Portability (LNP)

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop/Local Number Portability (LNP)
	· Dashes are required in positions 4 and 8.  A dash is required in position 13 when an extension is included.


	 EXAMPLE:


	8
	0
	0
	-
	2
	2
	2
	-
	1
	2
	3
	4
	-
	6
	5
	4
	2
	
	
	
	
	
	
	
	


	105. DSGCON - Design/Engineering Contact

	
	
	

	Identifies the representative of the customer or agent that should be contacted on design/engineering matters. 


	NOTE 1:
	If DSGCON represents a customer different from the CCNA, the Design Routing Code (DRC) field may be populated for proper DLR distribution.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	C
	N
	
	
	C
	C
	
	
	
	
	
	

	Digital Line Side Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	DS0/Analog Trunk Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	DS1 Trunk Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	N

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	Resale - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Resale - DSL
	
	N
	N
	N
	N
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	C
	N
	
	C
	
	C
	C
	
	
	
	
	C

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	C
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	C
	N
	
	
	
	C
	
	
	
	
	
	C

	Unbundled Local Loop
	C
	N
	
	C
	
	C
	C
	
	
	
	
	C

	Unbundled Local Loop Split
	C
	
	
	N
	
	
	C
	
	
	
	
	


105. DSGCON - Design/Engineering Contact  (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	UNE-P - DSS Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	UNE-P - DSS Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P PBX DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Enhanced Extended Loop (EEL)

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· DSGCON is required if RTR = D; then DRC or FAX NO is required.

	2
	· Resale - ISDN PRI Facility

· Resale - Frame Relay Service (FRS)

· UNE-P - DSS Facility

· UNE-P - ISDN PRI Facility
	· If a DLR is required, DSGCON is required.

· If RTR = D, DRC or DSG FAX NO is required.

	3
	· UNE-P - POTS Split

· UNE-P - Centrex 21 Split
	· This field is optional, however if the this field is populated, it will be validated against Valid Entries.


105. DSGCON - Design/Engineering Contact (continued)

	RULE #
	Products
	Business Rule

	4
	· All Products not listed above
	· This field is not required.


	 DATA CHARACTERISTICS:
	 15 alphanumeric characters


	RULE #
	Products
	Business Rule

	1
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Enhanced Extended Loop (EEL)

· Resale - Frame Relay Service (FRS)

· Resale - ISDN PRI Facility

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - DSS Facility

· UNE-P - ISDN PRI Facility
	· Letters (upper and lower case), numbers, comma, hyphen, space, and period.


	 EXAMPLE:
	J
	o
	h
	n
	
	S
	m
	i
	t
	h
	
	
	
	
	


	106. DRC - Design Routing Code

	
	
	

	Identifies the customer location routing code for the transmission of the Design Layout Report for this request.


	NOTE 1:
	The routing code represents the following  information:

	
	-
	Company

	
	-
	Street

	
	-
	Floor

	
	-
	Room

	
	-
	City

	
	-
	State/Province

	
	-
	ZIP/Postal Code

	NOTE 2:
	When populated, this will be the first choice for routing the DLR.

	NOTE 3:
	The codes are assigned by CenturyLink.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	C
	N
	
	
	C
	C
	
	
	
	
	
	

	Digital Line Side Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	DS0/Analog Trunk Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	DS1 Trunk Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	N

	Facility Based Directory Listings (FBDL)
	N
	N
	N
	N
	
	N
	N
	
	
	
	
	

	Interim Number Portability (INP)
	
	N
	
	N
	N
	N
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	N
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	N
	

	Local Number Portability (LNP)
	
	
	
	N
	N
	
	
	
	
	
	
	

	Resale - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	Resale - Centrex Plus & Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	Resale - DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - Frame Relay Service (FRS)
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	N

	Resale - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	Resale - ISDN PRI Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	Resale - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	Resale - PAL
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - PBX Trunk Service - Designed
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	Resale - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C


106. DRC - Design Routing Code (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Resale - DSL
	
	N
	N
	N
	N
	N
	
	
	N
	N
	
	

	Unbundled Distribution Loop (UDL)
	C
	N
	
	C
	
	C
	C
	
	
	
	
	C

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	C
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	C
	N
	
	
	
	C
	
	
	
	
	
	C

	Unbundled Local Loop
	C
	N
	
	C
	
	C
	C
	
	
	
	
	C

	Unbundled Local Loop Split
	C
	
	
	C
	
	
	C
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	UNE-P - Centrex 21
	N
	N
	N
	N
	N
	N
	N
	
	N
	N
	
	

	UNE-P - Centrex 21 Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	N
	N
	
	N
	
	
	
	
	
	

	UNE-P - DSS Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	UNE-P - DSS Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - ISDN BRI
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - ISDN PRI Facility
	C
	N
	N
	C
	
	C
	C
	
	
	
	
	C

	UNE-P - ISDN PRI Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	

	UNE-P - PBX Trunks
	N
	N
	N
	N
	N
	N
	N
	N
	
	N
	
	N

	UNE-P - PBX Trunks Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	N
	N
	N
	N
	N
	N
	N
	
	
	
	
	N

	UNE-P - POTS
	N
	N
	N
	N
	N
	N
	N
	N
	N
	N
	
	

	UNE-P - POTS Split
	N
	
	
	N
	N
	
	N
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Enhanced Extended Loop (EEL)

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· If RTR = D and FAX NO is not populated, DRC is required.

· If FAX NO is populated, DRC is not allowed.


106. DRC - Design Routing Code (continued)

	RULE #
	Products
	Business Rule

	2
	· Resale - Frame Relay Service (FRS)

· Resale - ISDN PRI Facility

· UNE-P - DSS Facility

· UNE-P - ISDN PRI Facility
	· If a DLR is required, DRC is required.

· If RTR = D, DRC or FAX NO is required.

· If the DRC is populated, then FAX NO is not allowed.

· This field can only be populated if the DSGCON is populated.

	3
	· All Products not listed above
	· This field is not required.


	 DATA CHARACTERISTICS:
	3 alphanumeric characters


	 EXAMPLE:
	A
	N
	3


	107. TEL NO - Telephone Number

	
	
	

	Identifies the telephone number of the design/engineering contact.


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	C
	C
	C
	C
	C
	C
	N
	N
	N
	N
	C


	RULE #
	Products
	Business Rule

	1
	· Enhanced Extended Loop (EEL)

· Resale - Frame Relay Service (FRS)

· Resale - ISDN PRI Facility

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - DSS Facility

· UNE-P - ISDN PRI Facility
	· If RTR = D, TEL NO is required.

	2
	· All Products not identified in Rule 1
	· This field is not required.


107. TEL NO - Telephone Number (continued)

	 DATA CHARACTERISTICS:
	 Up to 17 alphanumeric characters 


	RULE #
	Products
	Business Rule

	1
	· Enhanced Extended Loop (EEL)

· Resale - Frame Relay Service (FRS)

· Resale - ISDN PRI Facility

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - DSS Facility

· UNE-P - ISDN PRI Facility
	· This format assumes three hyphens as part of the entry.


	 EXAMPLE:
	


	3
	0
	3
	-
	5
	5
	5
	-
	1
	2
	1
	2
	-
	1
	2
	3
	4


	108. FAX NO - Facsimile Number

	
	
	

	Identifies the fax number of the design/engineering contact.


	 USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	N
	N
	C
	C
	C
	C
	N
	N
	N
	N
	C


	RULE #
	Products
	Business Rule

	1
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Enhanced Extended Loop (EEL)

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· If RTR = D and DRC is not populated, FAX NO is required.

· If DRC is populated, then FAX NO is not allowed.

	2
	· Resale - Frame Relay Service (FRS)

· Resale - ISDN PRI Facility

· UNE-P - DSS Facility

· UNE-P - ISDN PRI Facility
	· If a DLR is required, FAX NO is required.

· If RTR = D, then DRC or DSG FAX NO is required.

· If the FAX NO is populated, then the DRC is prohibited.

· This field can only be populated if the DSGCON is populated.

· (Note – change to “N” for ACT = W on Resale - Private Line Transport (PLT) - Non-switched not due to Multi Point candidate – to correct inconsistency with all other fields for DSGCON.)

	3
	· All Products not identified in Rules 1 - 2
	· This field is not required.


108. FAX NO - Facsimile Number (continued)

	 DATA CHARACTERISTICS:
	12 alphanumeric characters 


	RULE #
	Products
	Business Rule

	1
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Enhanced Extended Loop (EEL)

· Resale - Frame Relay Service (FRS)

· Resale - ISDN PRI Facility

· Resale - Private Line Transport (PLT) - Non-switched

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Feeder Loop (UFL)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - DSS Facility

· UNE-P - ISDN PRI Facility
	· This format assumes two hyphens as part of the entry.


	 EXAMPLE:
	3
	0
	3
	-
	5
	5
	5
	-
	1
	2
	1
	2


	109. EMAIL - Electronic Mail Address

	
	
	

	Identifies the electronic mail address of the design/engineering contact.


	 USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	O
	N
	N
	O
	N
	O
	O
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Frame Relay Service (FRS)
	·  If DSGCON is populated, this field may be populated.

	2
	· All Products not identified in Rule 1
	· This field is not required.


	DATA CHARACTERISTICS:
	60 alphanumeric characters 


     EXAMPLE:

	Z
	J
	O
	N
	E
	S
	@
	N
	O
	T
	E
	S
	.
	B
	E
	L
	L
	C
	O
	M
	P
	A
	N
	Y
	.


	C
	O
	M
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	


	110. STREET - Street Address

	
	
	

	Identifies the street address.


	NOTE 1:
	This instance of the STREET field is used for the design/engineering contact’s address.


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	N
	N
	C
	N
	C
	C
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Frame Relay Service (FRS)
	· This field is required on new activity or changes if a DLR is required.

	2
	· All Products not identified in Rule 1
	· This field is not required.


	 DATA CHARACTERISTICS:
	25 alphanumeric characters 


       EXAMPLE:

	

	1
	3
	2
	
	E
	
	M
	A
	I
	N
	
	S
	T
	R
	E
	E
	T
	
	
	
	
	
	
	
	


	111. FLOOR - Floor

	
	
	

	Identifies the floor.


	NOTE 1:
	This instance of the FLOOR field is used for the design/engineering contact’s address.


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	O
	N
	N
	O
	N
	O
	O
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Frame Relay Service (FRS)
	· FLOOR can only be populated if DSGCON is populated.

	2
	· All Products not identified in Rule 1
	· This field is not required.


	 DATA CHARACTERISTICS:
	15 alphanumeric characters


	 EXAMPLE:

	1
	0
	T
	H
	
	F
	L
	O
	O
	R
	
	
	
	
	


	112. ROOM/MAIL STOP - Room/Mail Stop

	
	
	

	Identifies the room or mail stop. 


	NOTE 1:
	This instance of the ROOM/MAIL STOP field is used for the design/engineering contact’s address.


	USAGE:
	This field is optional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	O
	N
	N
	O
	N
	O
	O
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Frame Relay Service (FRS)
	· ROOM/MAIL STOP can only be populated if DSGCON is populated.

	2
	· All Products not identified in Rule 1
	· This field is not required.


	DATA CHARACTERISTICS:
	15 alphanumeric characters 


	EXAMPLE:
	K
	-
	1
	5
	1
	A
	
	
	
	
	
	
	
	
	


	113. CITY - City

	
	
	

	Identifies the city, village, township, etc.


	NOTE 1:
	This instance of the CITY field is used for the design/engineering contact’s address.


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	N
	N
	C
	N
	C
	C
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Frame Relay Service (FRS)
	· If a DLR is required, CITY is required.

	2
	· All Products not identified in Rule 1
	· This field is not required.


	 DATA CHARACTERISTICS:
	32 alpha characters


     EXAMPLE:

	C
	O
	L
	O
	R
	A
	D
	O 
	
	S
	P
	R
	I
	N
	G
	S


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	114. STATE - State/Province

	
	
	

	Identifies the abbreviation for the state or province.


	NOTE 1:
	This instance of the STATE field is used for the design/engineering contact’s address.


	NOTE 2:
	Recommended abbreviations are contained in the United States Postal Service Publication 28, Postal Addressing Standards that are located at the following Web page: http://pe.usps.gov/text/pub28/welcome.htm 


	RULE #
	Products
	Business Rule

	1
	· Resale - Frame Relay Service (FRS)
	· AZ = Arizona

· CO = Colorado

· IA = Iowa

· ID = Idaho

· MN = Minnesota

· MT = Montana

· ND = North Dakota

· NE = Nebraska

· NM = New Mexico

· OR = Oregon

· SD = South Dakota

· UT = Utah

· WA = Washington

· WY = Wyoming


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	N
	N
	C
	N
	C
	C
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Frame Relay Service (FRS)
	· If a DLR is required, STATE is required.

	2
	· All Products not identified in Rule 1
	· This field is not required.


	DATA CHARACTERISTICS:
	 2 alpha characters


	EXAMPLE:
	N
	M


	115. ZIP - ZIP/Postal Code

	
	
	

	Identifies the ZIP code, ZIP code + extension or postal code. 


	NOTE 1:
	This instance of the ZIP field is used for the design/engineering contact’s address.


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	N
	N
	C
	N
	C
	C
	N
	N
	N
	N
	N


	RULE #
	Products
	Business Rule

	1
	· Resale - Frame Relay Service (FRS)
	· If a DLR is required, ZIP is required.

	2
	· All Products not identified in Rule 1
	· This field is not required.


	  DATA CHARACTERISTICS:
	 5 numeric characters


	  EXAMPLE:
	8
	0
	2
	0
	1


	116. REMARKS – Remarks

	
	
	

	Identifies a free flowing field that can be used to expand upon and clarify other data on this form.


	USAGE:
	This field is conditional.


This matrix provides specific usage requirements for various combinations of products and activities:

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	Analog Line Side Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	Bulk (GUI Only)
	
	N
	
	
	
	N
	
	N
	N
	
	
	

	DID/PBX Trunk Port Facility
	C
	O
	
	
	C
	O
	
	
	
	
	
	

	Digital Line Side Port
	C
	N
	
	C
	C
	C
	
	
	
	
	
	

	DS0/Analog Trunk Port
	C
	O
	
	C
	C
	O
	
	
	
	
	
	

	DS1 Trunk Port
	C
	O
	
	C
	C
	O
	
	
	
	
	
	

	Enhanced Extended Loop (EEL)
	R
	O
	R
	R
	
	C
	C
	
	
	
	
	C

	Facility Based Directory Listings (FBDL)
	O
	O
	O
	O
	
	O
	O
	
	
	
	
	

	Interim Number Portability (INP)
	
	O
	
	C
	C
	O
	
	
	
	
	
	

	Line Sharing/Shared Loop
	
	
	
	
	
	O
	
	
	
	
	
	

	Listings Only
	
	
	
	
	
	
	
	
	
	
	C
	

	Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Resale - Centrex 21
	C
	O
	C
	C
	C
	C
	C
	
	O
	O
	
	

	Resale - Centrex Plus & Centron
	
	
	C
	C
	
	C
	
	
	
	
	
	

	Resale - DID Trunks
	C
	O
	C
	C
	C
	O
	C
	
	
	
	
	O

	Resale - Frame Relay Service (FRS)
	C
	O
	O
	O
	
	O
	C
	
	
	
	
	O

	Resale - ISDN BRI
	C
	O
	O
	O
	O
	O
	C
	
	
	
	
	O

	Resale - ISDN PRI Facility
	C
	O
	O
	C
	
	C
	C
	
	
	
	
	O

	Resale - ISDN PRI Trunks
	C
	O
	O
	C
	C
	C
	C
	
	
	
	
	

	Resale - PAL
	C
	O
	C
	C
	C
	C
	C
	O
	O
	O
	
	

	Resale - PBX Trunk Service
	C
	O
	C
	C
	C
	C
	C
	O
	O
	O
	
	

	Resale - PBX Trunk Service - Designed
	C
	O
	C
	C
	C
	O
	C
	O
	
	O
	
	O

	Resale - POTS
	C
	O
	C
	C
	C
	C
	C
	O
	O
	O
	
	

	Resale - Private Line Transport (PLT) - Non-switched
	C
	O
	O
	C
	
	C
	C
	
	
	
	
	C

	Resale - DSL
	
	O
	C
	C
	C
	O
	
	
	O
	O
	
	

	Unbundled Distribution Loop (UDL)
	C
	O
	
	C
	
	C
	C
	
	
	
	
	C

	Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)
	
	
	
	C
	
	
	
	
	
	
	
	

	Unbundled Feeder Loop (UFL)
	C
	O
	
	
	
	C
	
	
	
	
	
	C

	Unbundled Local Loop
	C
	O
	
	C
	
	C
	C
	
	
	
	
	C

	Unbundled Local Loop Split
	C
	
	
	C
	
	
	C
	
	
	
	
	

	Unbundled Local Loop Split/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	

	Unbundled Local Loop/Local Number Portability (LNP)
	
	
	
	C
	C
	
	
	
	
	
	
	


116.   REMARKS – Remarks (continued)

	PRODUCT
	ACTIVITY TYPE

	
	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	UNE-P - Centrex 21
	C
	O
	C
	C
	C
	C
	C
	
	O
	O
	
	

	UNE-P - Centrex 21 Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - Centrex Plus and UNE-P - Centron
	
	
	C
	C
	
	C
	
	
	
	
	
	

	UNE-P - DSS Facility
	C
	O
	O
	C
	
	C
	C
	
	
	
	
	O

	UNE-P - DSS Trunks
	C
	O
	O
	C
	C
	C
	C
	
	
	
	
	

	UNE-P - ISDN BRI
	C
	O
	O
	O
	O
	O
	C
	
	
	
	
	O

	UNE-P - ISDN PRI Facility
	C
	O
	O
	C
	
	C
	C
	
	
	
	
	O

	UNE-P - ISDN PRI Trunks
	C
	O
	O
	C
	C
	C
	C
	
	
	
	
	

	UNE-P - PBX Trunks
	C
	O
	C
	C
	C
	O
	C
	O
	
	O
	
	O

	UNE-P - PBX Trunks Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	

	UNE-P - PBX/DID Trunks
	C
	O
	C
	C
	C
	O
	C
	
	
	
	
	O

	UNE-P - POTS
	C
	O
	C
	C
	C
	C
	C
	O
	O
	O
	
	

	UNE-P - POTS Split
	C
	
	
	C
	C
	
	C
	
	
	
	
	


	RULE #
	Products
	Business Rule

	1
	· All Products except:

· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)
	· Remarks are recommended if SUP = 3 to explain the changes made on the LSR. 

· In case of a held order, use this field to indicate that this LSR is for a held order. Enter CDLR as a REMARK if appropriate.

· For ACT = N or T, if the end-user address is returned as ‘SAG Only’, REMARKS are required to provide additional information about this address.  For example, a nearby working CenturyLink telephone number.  

	2
	· Enhanced Extended Loop (EEL)
	· REMARKS are required if basic installation with testing is requested.

	 3
	· Resale - Private Line Transport (PLT) - Non-switched
	· On Multi-Point Private Lines, if more than one SECNCI is needed, enter additional SECNCI(s) in REMARKS.
· REMARKS are required if basic installation with testing is requested.

	4
	· Unbundled Local Loop Split
	· REMARKS are required if basic installation with testing is requested.


116.  REMARKS – Remarks (continued)

	RULE #
	Products
	Business Rule

	5
	· Unbundled Local Loop/Local Number Portability (LNP)

· Unbundled Local Loop Split/Local Number Portability (LNP)
	· For Information Only - If SCA = Y, contract number or job number can be entered in the REMARKS field, but the MANUAL IND must = N.

· REMARKS are required if basic installation with testing is requested.

	6
	· Line Sharing/Shared Loop

· Resale - Centrex 21

· Resale - Centrex Plus & Centron

· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· UNE-P - Centrex 21

· UNE-P - Centrex Plus and UNE-P - Centron
	· For Information Only - If SCA = Y, contract number or job number can be entered in the REMARKS field, but the MANUAL IND must = N.

	8
	· Resale - ISDN PRI Facility

· UNE-P - DSS Facility

· UNE-P - ISDN PRI Facility
	· If ACT = V, C or T and if you are requesting a protocol change then populate in the field “Protocol Change Requested.”  Then set MANUAL IND to “Y.”

· If ACT = N, then identify in the field the protocol associated to the CPE.  Then set MANUAL IND to “Y.”

· If ACT = N or T, then populate in the field the switch CLLI Code.

	9
	· ISDN PRI Resale Trunk

· UNE-P DSS Trunk

· UNE-P ISDN PRI Trunk
	· If hunting is needed then populate field with Hunting Type.

· If ACT = N, C or T, then populate the field with Who Yields to Glare Information.

	10
	· Unbundled Local Loop
	· REMARKS are required if basic installation with testing is requested.

· If SCA = Y, contract number or job number can be entered in the REMARKS field, but the MANUAL IND must = N.

· ACT = V, CLEC to CLEC conversion, Manual Indicator set to Y is required.


116.   REMARKS – Remarks (continued)

	RULE #
	Products
	Business Rule

	11
	· Analog Line Side Port

· DID/PBX Trunk Port Facility

· Digital Line Side Port

· DS0/Analog Trunk Port

· DS1 Trunk Port

· Interim Number Portability (INP)

· Local Number Portability (LNP)

· Resale - Centrex 21

· Resale - DID Trunks

· Resale – PAL

· Resale - PBX Trunk Service

· Resale - PBX Trunk Service – Designed

· Resale – POTS

· Resale - DSL
· Unbundled Distribution Loop (UDL)

· Unbundled Distribution Loop (UDL)/Local Number Portability (LNP)

· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)

· UNE-P - Centrex 21

· UNE-P - Centrex 21 Split

· UNE-P – PBX Trunks

· UNE-P - PBX Trunks Split
· UNE-P - PBX/DID Trunks

· UNE-P – POTS

· UNE-P - POTS Split
	· For ACT = W, V or Z, this field must be populated with the existing account (AN) being migrated to when the MI field value equals B or D.


116.   REMARKS – Remarks (continued)

	DATA CHARACTERISTICS:
	255 alphanumeric characters


	EXAMPLE: 


	D
	I
	S
	C
	
	O
	F
	
	F
	I
	R
	S
	T
	
	C
	K
	T
	
	I
	N

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	G
	R
	O
	U
	P
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	116a.  MANUAL IND – Manual Indicator – CenturyLink-Specific Field

	
	

	
	Indicates that the CLEC acknowledges that the request contains information that must be processed manually by the CenturyLink Service Center.


	VALID ENTRIES:



	RULE #
	Products
	Business Rule

	1
	All Products except:

· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)
	· Y = REMARKS must be processed manually.

· N = REMARKS do not need manual attention.


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C
	C


	RULE #
	Products
	Business Rule

	1
	All Products except:

· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)
	· MANUAL IND must be set to Y by the CLEC if the REMARKS field contains information that must be processed manually by the CenturyLink Service Center or if any other rule indicates the MANUAL IND should be set to 'Y'. 

	2
	· Facility Based Directory Listings (FBDL)
	· Entries in this field are Prohibited.

	3
	· Unbundled Local Loop

· Unbundled Local Loop Split

· Unbundled Local Loop Split/Local Number Portability (LNP)

· Unbundled Local Loop/Local Number Portability (LNP)
	· ACT = V, CLEC to CLEC conversion, Manual Indicator set to Y is required. 
· If MANUAL IND is Y, then the appointment scheduler will be overridden. 


	DATA CHARACTETISTICS:    1 alphanumeric character


	EXAMPLE:
	Y


	116b.  PENDING ORDER – Pending Order – CenturyLink-Specific Field

	
	

	
	Identifies whether or not another pending order already exists for another PON.


	VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	All Products except:

· Bulk (GUI Only)
· Facility Based Directory Listings (FBDL)

· Resale - PBX Trunk Service - Designed

· Resale - DID Trunks

· UNE-P - PBX Trunks

· UNE-P - PBX/DID Trunks
	· Y = Yes

· N = No (default)


	USAGE:
	This field is optional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	O
	O
	O
	O
	O
	O
	O
	O
	O
	O
	O
	O


	RULE #
	Products
	Business Rule

	1
	· All Products except those identified in Rules 2 and 3
	· CLEC uses this field to identify whether a pending order exists for a request or not.

	2
	· Facility Based Directory Listings (FBDL)
	· Entries in this field are Prohibited.

	3
	· Bulk (GUI Only)
· Resale - Frame Relay Service (FRS)

· Resale - DID Trunks

· UNE-P - PBX/DID Trunks

· UNE-P - PBX Trunks
	· This field is not required.


	DATA CHARACTETISTICS:     1 alpha character


	EXAMPLE:
	Y


	116c.  PIC – InterLATA Pre-subscription Indicator Code – CenturyLink-Specific Field

	
	

	
	Identifies Bulk (GUI Only) PIC change requests.
NOTE: This field does not appear on the LSR blank/numbered forms as it is only applicable in the GUI.


	VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· Bulk (GUI Only)
	· Valid PIC Code Values 

· NONE = No Carrier Selected
· DFLT = No Carrier Selected


NOTE 1: NONE – CLEC does not want to pre-subscribe.
	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	P
	P
	P
	P
	P
	C
	P
	P
	P
	P
	P
	P


	RULE #
	Products
	Business Rule

	1
	· Bulk (GUI Only)
	· Must be populated if LPIC is not populated.


	DATA CHARACTERISTICS:
	 4 alphanumeric characters


	EXAMPLE:
	0
	2
	8
	8


	116d.  LPIC – IntraLATA Pre-subscription Indicator Code – CenturyLink-Specific Field

	
	

	
	Identifies Bulk (GUI Only) LPIC change requests.
NOTE: This field does not appear on the LSR blank/numbered forms as it is only applicable in the GUI.


	VALID ENTRIES:


	RULE #
	Products
	Valid Entries

	1
	· Bulk (GUI Only)
	· Valid LPIC Code Values 

· NONE = No Carrier Selected

·  DFLT = CenturyLink Carrier Selected


	NOTE 1:
	NONE – CLEC does not want to pre-subscribe.


	NOTE 2:
	DFLT- LPIC will be assigned by CenturyLink.


	USAGE:
	This field is conditional.


	N
	D
	W
	V
	Z
	C
	T
	L
	Y
	B
	R
	M

	P
	P
	P
	P
	P
	C
	P
	P
	P
	P
	P
	P


	RULE #
	Products
	Business Rule

	1
	· Bulk (GUI Only)
	· Must be populated if PIC is not populated.


	DATA CHARACTERISTICS:
	 4 alphanumeric characters


	EXAMPLE:
	0
	2
	8
	8


3.7
ALPHANUMERIC GLOSSARY

The following table is an alphanumeric cross-reference glossary of the Local Service Request Form fields.

	                                                             LSR FORM 


	Field Abbreviation
	Field #
	Field Name



	ACNA
	71
	Access Customer Name Abbreviation

	ACT
	28
	Activity

	ACTL
	45
	Access Customer Terminal Location

	AENG
	38
	Additional Engineering

	AFO
	32
	Additional Forms - Not currently used by CenturyLink

	AGAUTH
	41
	Agency Authorization Status

	AI
	47
	Additional Point of Termination Indicator - Not currently used by CenturyLink

	ALBR
	39
	Additional Labor

	ALT IMPCON
	102
	Alternate Implementation Contact

	AN
	7
	Account Number

	APOT
	48
	Additional Point of Termination

	APPTIME (DDD)
	17
	Appointment Time

	APPTIME (DDDO)
	20
	Appointment Time - Not currently used by CenturyLink

	APT CON
	17a
	Appointment Confirmation - CenturyLink-Specific Field

	ATN
	8
	Account Telephone Number - Not currently used by CenturyLink

	AUTHNM
	43
	Authorization Name

	BAN1
	68
	Billing Account Number 1

	BAN2
	70
	Billing Account Number 2

	BAPC
	70a
	Billing Account Print Cycle - CenturyLink-Specific Field

	BI1
	67
	Billing Account Number Identifier 1

	BI2
	69
	Billing Account Number Identifier 2

	BILLCON
	85
	Billing Contact - Not currently used by CenturyLink

	BILLNM
	75
	Billing Name

	BSPRAO
	86
	Billing Service Provider Revenue Accounting Office Code– Not currently used by CenturyLink

	CC
	35
	Company Code

	CCNA
	1
	Customer Carrier Name Abbreviation

	CHANNEL
	56
	Channel Code - Not currently used by CenturyLink

	CHC
	24
	Coordinated Hot Cut

	CIC
	64
	Carrier Identification Code - Not currently used by CenturyLink

	CIP
	28b
	Conversion In Progress Indicator

	CITY (BILLNM)
	82
	City

	CITY (DSG)
	113
	City

	CITY (INIT)
	96
	City


 3.7 ALPHANUMERIC GLOSSARY (continued)

	Field Abbreviation
	Field #
	Field Name



	CLEC D/TSENT
	14a
	CLEC Date Time Sent - CenturyLink-Specific Field

	CNO
	73
	Case Number - Not currently used by CenturyLink

	CSO1
	28c
	Conversion Service Order Number 1

	CSO2
	28d
	Conversion Service Order Number 2

	CUST
	65
	Customer Name - Not currently used by CenturyLink

	DATED
	42
	Date of Agency Authorization

	DDD
	16
	Desired Due Date

	DDDO
	18
	Desired Due Date Out

	DFDT
	21
	Desired Frame Due Time

	DLEC CCNA
	7b


	CCNA(Customer Carrier Name) for DLEC (Data LEC) – CenturyLink-Specific Field

	DLQTY
	66a
	Directory Listing Quantity

	DSGCON
	105
	Design/Engineering Contact

	DRC
	106
	Design Routing Code

	DSPTCH
	15
	Dispatch Required

	D/TSENT
	14
	Date and Time Sent

	EBD
	72
	Effective Bill Date - Not currently used by CenturyLink

	EBP
	78
	Extended Billing Plan - Not currently used by CenturyLink

	EMAIL (DSG)
	109
	Electronic Mail Address

	EMAIL (INIT)
	91
	Electronic Mail Address

	EXP
	31
	Expedite

	FAX NO (DSG)
	108
	Facsimile Number

	FAX NO (INIT)
	92
	Facsimile Number

	FLOOR (BILLNM)
	80
	Floor

	FLOOR (DSG)
	111
	Floor

	FLOOR (INIT)
	94
	Floor

	HTQTY
	6
	Hunt Group Quantity

	IMPCON
	99
	Implementation Contact

	INIT
	89
	Initiator Identification

	LOCQTY
	5
	Location Quantitiy

	LPIC
	116d
	IntraLATA Pre-subscription Indicator Code – CenturyLink-Specific Field

	LSCP
	23
	Local Service Provider Change Prohbited - Not currently used by CenturyLink

	LSO
	50
	Local Service Office

	LSP AUTH
	60
	Local Service Provider Authorization

	LSP AUTH DATE
	61
	Local Service Provider Authorization Date 

	LSP AUTH NAME
	62
	Local Service Provider Authorization Name

	LSPAN
	63
	LSP’s Authorization Number - Not currently used by CenturyLink

	LSR NO
	4
	Local Service Request Number - Not currently used by CenturyLink

	LSRRO
	6a
	LSR Reject Override – CenturyLink-Specific Field

	LST
	49
	Local Service Termination


3.7 ALPHANUMERIC GLOSSARY (continued)

	Field Abbreviation
	Field #
	Field Name



	MANUAL IND
	116a
	Manual Indicator - CenturyLink-Specific Field

	MEU
	33
	Multiple End User functions – Not currently used by CenturyLink

	MI
	29
	Migration Indicator 

	NAN
	7a
	New Account Number - CenturyLink-Specific Field

	NC
	53
	Network Channel Code

	NCI
	55
	Network Channel Interface Code

	NNSP
	36
	New Network Service Provider Identification - Not currently used by CenturyLink

	NOR
	19
	Number of Requests - Not currently used by CenturyLink

	NPDI
	66
	Number Portability Direction Indicator 

	NRI
	74
	Negotiated Rate Indicator - Not currently used by CenturyLink

	OCC
	47b
	Old Customer Code – CenturyLink Specific-Field

	OCCNA
	47a
	Old Customer Carrier Name Abbreviation - CenturyLink-Specific Field

	ONSP
	37
	Old Network Service Provider Identification - Not currently used by CenturyLink

	P
	26
	Product Arrangement – Not currently used by CenturyLink

	PAGER (ALT IMPCON)
	104
	Pager Number

	PAGER (IMPCON)
	101
	Pager Number

	PENDING ORDER
	116b
	Pending Order - CenturyLink-Specific Field

	PBT
	54
	Pot Bay Type - Not currently used by CenturyLink

	PG_of_
	12
	Page _ of _

	PIC
	116c
	InterLATA Pre-subscription Indicator Code – CenturyLink-Specific Field

	PID
	66b
	Personal Identifier – Not currently used by CenturyLink

	PMI
	28e
	Partial Move Indicator

	PON
	2
	Purchase Order Number

	PORTTYP
	44
	Port Type

	PROJECT
	22
	Project Identification

	REMARKS
	116
	Remarks

	REQTYP
	25
	Requisition Type and Status

	RESID
	13
	Response Identifier - Not currently used by CenturyLink

	ROOM/MAIL STOP (BILLNM)
	81
	Room/Mail Stop

	ROOM/MAIL STOP (DSG)
	112
	Room/Mail Stop

	ROOM/MAIL STOP (INIT)
	95
	Room/Mail Stop

	RORD
	59
	Related Order Number

	RPON
	58
	Related Purchase Order Number

	RSTTYP
	28a
	Restore Type

	RTR
	34
	Response Type Requested

	SACTL
	46
	Secondary Access Customer Terminal Location – Not currently used by CenturyLink

	SBILLNM
	76
	Secondary Bill Name

	SC
	9
	Service Center

	SC1
	10
	SC1 – Service Center 1 - Not currently used by CenturyLink

	SC2
	11
	SC2 – Service Center 2 - Not currently used by CenturyLink

	SCA
	40
	Special Construction Authorization

	SECNCI
	57
	Secondary Network Channel Interface Code

	SLI
	27
	Sub-Loop Indicator - Not currently used by CenturyLink

	SPEC
	52
	Service and Product Enhancement Code

	STATE (BILLNM)
	83
	State/Province

	STATE (DSG)
	114
	State/Province

	STATE (INIT)
	97
	State/Province

	STREET (BILLNM)
	79
	Street Address

	STREET (DSG)
	110
	Street Address

	STREET (INIT)
	93
	Street Address

	SUP
	30
	Supplement Type

	TE
	77
	Tax Exemption

	TEL NO (ALT IMPCON)
	103
	Telephone Number

	TEL NO (BILLNM)
	87
	Telephone Number - Not currently used by CenturyLink

	TEL NO (DSG)
	107
	Telephone Number

	TEL NO (IMPCON)
	100
	Telephone Number

	TEL NO (INIT)
	90
	Telephone Number

	TEST
	24a
	Test - CenturyLink-Specific Field

	TOS
	51
	Type of Service

	VER
	3
	Version Identification

	VTA
	88
	Variable Term Agreement

	ZIP (BILLNM)
	84
	ZIP/Postal Code

	ZIP (DSG)
	115
	ZIP/Postal Code

	ZIP (INIT)
	98
	ZIP/Postal Code
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