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Disclaimer
The information contained herein does not constitute an offer by CenturyLink to provide services, equipment and/or materials. Any such services shall be provided only upon execution of and subject to the terms and conditions of a fully negotiated Wholesale Services Agreement (including any referenced attachments or exhibits) and/or other agreement between CenturyLink and Customer, if any. In no event shall any omission or generality in this document give rise to a binding obligation between the parties. All such terms are subject to negotiations until all terms and conditions are agreed to and incorporated into a final agreement.

Requirements for Questionnaire Completion

· CenturyLink’s Customer Questionnaire is to be completed by an authorized representative of your company.
· Microsoft Word Macro’s setting must be enabled and must contain no higher than a Medium Security level in order to utilize the functionality contained within this document.  If the radio buttons in this document do not work, that is an indication that your Macro Security level is set at High and must be changed to Medium or Low.  Close MSWord and click “NO” to “Save changes”.  To check, change or enable the Macro Security, go to Tools, Options, Security, Macro Security, and choose the level of security. After the Macro Security is set to Medium or Low, then reopen this document and “Enable Macros”.

· The Customer Questionnaire is required to be returned to CenturyLink only in Word format.  This enables CenturyLink to successfully complete the account setup completely and accurately.
· Please e-mail the completed questionnaire to:
National and International customer account setup: nasut@centurylink.com
E-mail subject line of “National or International Customer Questionnaire”, prior to placing any orders for CenturyLink’s Wholesale Products and Services.

· Fields denoted with an * (asterisk) are required entry fields.
· Getting Started as a National or International Wholesale Customer MacroButton "FollowLink"  
Getting Started as a National or International Wholesale Customer
 at http://www.centurylink.com/wholesale/businessprocedures/natgettingstarted.html
· National and International Customer Questionnaire  at http://www.CenturyLink.com/wholesale/businessprocedures/custquestionnaire.html
	CenturyLink Wholesale National or International Customer Questionnaire


Is this document a New Submittal       or an Update     ?

	*A. Legal Corporate Name and Address

	Today’s Date:      
	Legal Corporate Name:      

	Headquarter Address:      
	Suite:      

	City:      
	State or Country:    
	Zip or Postal Code:       (if applicable)

	Country:      
	
	

	CenturyLink’s Sales Representative’s Name:      


	 *B. CenturyLink Control® 

CenturyLink’s on-line ordering and billing system, the CenturyLink Control Web-based tool, provides CenturyLink Wholesale National or International customers instant access and management control over a broad range of CenturyLink Wholesale National and International products and services.
Please list all your system administrators who are responsible for managing your user personnel that require access to CenturyLink’s online ordering and electronic billing systems.  The Customer System Administrator’s (CSA) role is to create and manage user profiles for your CenturyLink Control Enterprise IDs, including access to add users, assign and modify roles, permissions, and add accounts.  Once CenturyLink has set up the CSA in CenturyLink Control you will receive login instructions from your Account Set up Manager. A CSA should immediately login to Remote Control > Resources > Documentation > CenturyLink Control Admin User Guide > CenturyLink Control User Management Application > Page 9 to see and follow the step-by-step instructions on how to add additional users. Minimum one Customer System Administrator contact required. 


	*First Name:        
	Last Name:       
	E-mail:       

	Title:       
	Phone Number:       

	*Time Zone:      

	First Name:        
	Last Name:       
	E-mail:       

	Title:       
	Phone Number:       

	*Time Zone:      

	First Name:       
	Last Name:       
	E-mail:       

	Title:       
	Phone Number:       

	*Time Zone:      

	First Name:       
	Last Name:       
	E-mail:       

	Title:       
	Phone Number:       

	*Time Zone:      


	 C. Voice Services
 Note: If you are purchasing any U.S. Domestic TDM or IP Voice Services from CenturyLink, then complete this section.


	Are you operating as a Competitive Local Exchange Carrier (CLEC)? 
	   Yes, No or Not Applicable         

	If yes, please complete the CARE guideMacroButton "FollowLink"  
CARE guide
 located in the National and International Business Procedure (link located on the first page of this document) and follow the return instructions as indicated within the document.

	Are you tariffed in the State of California? 
	Yes, No or Not Applicable

     
	If yes, please provide Utility Code:      

	If yes, are you planning a migration of an existing ANI (Automatic Number Identification) base of customers?
	Yes, No or NA      

	Is there a 3rd party billing agent or entity which you authorize CenturyLink to work with directly regarding your account?
	Yes, No or NA      

	Are you purchasing CenturyLink 800 Services? 

This includes either TDM 800 or IP 800 services.
If yes, then complete section D.
	Yes or No      

	Are you purchasing CenturyLink Virtual Carrier Service (Sub-CIC)?

If yes, then complete section E.
	Yes or No                                      


	 D. CenturyLink 800 Services
 Note: Only complete this section if you are purchasing either CenturyLink TDM or IP 800 Services.
Responsible Organization (RESPORG) access the 800 Service Management System (SMS/800) to maintain the Customer Record associated with an 8XX number.



	Is CenturyLink acting as your Responsible Organization (RESPORG)?
	Yes or No      

	Will you need to port Toll Free numbers to CenturyLink from another carrier?
	Yes or No      
                               

	If yes, please provide the quantity of Toll Free numbers to be ported:      
Note:  Bulk Toll Free number ports must consist of 100 or more Toll Free numbers per RESPORG.

	Are you your own RESPORG?
	Yes or No                                                     

	If yes, please complete the Complementary Carrier formMacroButton "FollowLink"  
Complementary Carrier form
 at and fax back to the fax number located at the top of the form.

	Are you using a third party vendor to act as your RESPORG?
	Yes or No                                       

	If yes, please have your third party vendor complete the Complementary Carrier formMacroButton "FollowLink"  
Complementary Carrier form
 located in the National and International Business Procedure (link located on the first page of this document) and fax back to the fax number located at the top of the form.


	 E. CenturyLink Virtual Carrier Services
 Note: Only complete this section if you are purchasing CenturyLink Virtual Carrier Service (Sub-CIC).


	Are you purchasing CenturyLink Virtual Carrier Service (Sub-CIC)?
	Yes or No      

	If yes, please complete the Sub-CIC workbookMacroButton "FollowLink"  
Sub-CIC workbook
located in the National and International Business Procedure (link located on the first page of this questionnaire) and follow the return instructions as indicated within the document.


	F. Customer Notifications
Legal and rate change notices will be sent to the addresses listed in your contract with CenturyLink.  If you wish to change those addresses, or to add additional customer notice contacts, please visit the CenturyLink’s Wholesale Notification Subscription site. The site provides the ability to subscribe or unsubscribe to CenturyLink’s various customer notification types.  The Notification Subscription Mailing list web page can be found at:  
http://wholesale.centurylinkapps.com/cnla
National notices concern issues pertaining to CenturyLink's National and International territories. Should you prefer not to add any additional notice contacts, CenturyLink will send all notices to the Legal notice contact in your contract, other than rate change notices, which will be sent to the Rate Change notice contact in your contract.

	CenturyLink notifies our Wholesale customers on the following topics:

· Billing:  Notifications containing information regarding CenturyLink Wholesale billing processes or changes to those billing systems. These notices include Collections and Credit or Temporary Suspend notice issues
· FUSF:  Notifications of the annual FUSF Certification Form filing

· General:  Notifications such as meeting notices, minutes and generic announcements.

· Marketing/Promotion: Notices of a Marketing nature that promote exciting new or augmented products with CenturyLink
· Network:  Notifications including technical publications, conversions, policies, network outages, maintenance, etc.

· Process:  Notifications associated with various wholesale customer processes with CenturyLink.

· Product:  Notifications specifically associated with any Wholesale product available from CenturyLink.

· System: Notifications including system issues changes associated with electronic interfaces with CenturyLink, such as in CenturyLink Control/Remote Control.
· Tax Exemption Certification: Notices of tax exemption, renewal reminders, new tax rate information, new tax types, tax invoice presentations, changes to tax forms and tax repeals.
· Training:  Notifications containing CenturyLink products, process and/or system training opportunities.

· VOIP: Notices of network maintenance for IP Voice Termination or IP Voice Origination, such as software upgrades to CenturyLink’s hardware, new equipment or grooming of IP Trunks as part of the CenturyLink IP network.
· Web Site:  Notifications including URL updates/changes to CenturyLink Wholesale Internet site.
· Wholesale Service Agreement Legal Notice: Notices regarding your CenturyLink International and/or Domestic (50 state) contracts of a legal nature. Note: this subscription will add/change/delete the contacts you have previously identified in your contract with CenturyLink.
· Wholesale Service Agreement Rate Notice: Notices with your CenturyLink rates for International and/or Domestic. Note: this subscription will add/change/delete the contacts you have previously identified in your contract with CenturyLink.  
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	*G. Tax and FUSF Information

	NOTE: Carriers without a U.S. tax presence and purchasing only international termination services normally will not be subject to U.S. transaction taxes and may skip this section. (International termination services are still subject to Federal Universal Service Fund (FUSF) surcharges.)  However, carriers ordering other U.S. services or carriers registered as an FUSF Service Provider or holding one or more U.S. federal or state sales tax or other telecommunication service tax provider numbers should complete this section. 

CenturyLink is required by law to bill applicable taxes and FUSF on U.S. domestic services it provides unless the customer has provided proper documentation that its purchases from CenturyLink are exempt from tax/surcharge. To exempt your account from these tax/surcharge billings, CenturyLink requires the properly completed exemption documentation for each individual tax jurisdiction. As a reminder, without exemption documentation you should expect transaction taxes or surcharges imposed when your account bills. Some forms require a state registration or permit number.  CenturyLink may only honor forms with complete and accurate information. Your account is not eligible for any exemptions until the appropriate forms are completed and sent to your CenturyLink Service Manager.

Are you eligible for Federal, State or Local Resale tax exemption? If so, refer to the National Repository for Resale Exemption Certificates in CenturyLink Control > Remote Control > Resources > Forms to access the desired exemption certificates for your accounts, after your CenturyLink Service Manager lets you know your new CenturyLink Enterprise ID and account number(s).

	Who is your authorized representative for Resale Exemptions?
	*First Name:        

Last Name:       
Mailing address:       
City, State or Country:       
Zip or Postal Code:       
Phone Number:       
Fax Number:       
Alternate Number:       
E-mail Address:      


	Who is your authorized representative for FUSF exemptions?
	*First Name:        

Last Name:       
Mailing Address:       
City, State or Country:       
Zip or Postal Code:       
Phone Number:       
Fax Number:       
Alternate Number:       
E-mail Address:      


	Please provide your previously submitted 499A Filer ID number if you have requested exemption from the Federal Universal Service Fund: 


	499A Filer ID number:      


	*H. One Page Direct™ and EBilling

	CenturyLink's One Page Direct™ program provides a single page remittance paper invoice in addition to CenturyLink’s online billing companion, eBilling.  One Page Direct™ is the recommended delivery option for all CenturyLink Wholesale National and International Customers due to CenturyLink’s limits on large call volume detail paper printed bills. When CenturyLink sets up your account, the default set up is One Page Direct™.  EBilling, available in CenturyLink Control, allows access to view on-line invoices, Call Detail Records (CDRs), the ability to change your account bill delivery option from One Page Direct™ to paper invoice, generate/view billing reports, and add new accounts.

Instructions to set up your account from One Page Direct™ to paper invoice are found in your CenturyLink Control Access e-mail that you will receive from the National and International Account Set Up Team.
Also refer to CenturyLink’s Wholesale Alternate Media section of this questionnaire to request Call Detail Record EBilling companion service.


	*Your account will be set up as One Page Direct. If you want paper instead then enter Yes next to Paper. 
	Paper       


	*I. Wholesale Monthly Alternate Media

	CenturyLink offers Call Detail Record Extraction (CDRs) EBill Companion Service via ASCII Formatted CDROM and ASCII Web download.  You have the option of receiving your CDRs via DCROM, Web download or both.  There is no charge for this service. 
CenturyLink mails to both National and International mailing addresses.

Refer to the LATIS Extraction form in the next section to set up Daily Call Extraction.

	*Customer Account Number
	     


	Individual Sub-Account Numbers (if applicable)
	1.      
2.       
3.      
4.      
5.      
6.      


	*Requested Media Type:

(Select the best option by entering an “X”)
	ASCII Formatted CD       
ASCII Web Download        
The ASCII Web Download has a maximum capacity of 8 million call records per month. You may experience difficulty downloading the ASCII Web file if your call records exceed 8 million during a given month. Should you choose to receive both the ASCII Web Download and the CDROM, and your call records exceed 8 million, all of the records will display on the CDROM.
Both        


	Address to deliver ASCII Formatted CDROM
Attention National Customers: Your United States mailing address must be an approved USPS mailing address. 

P.O. Boxes are not accepted.


	Street Address including building, floor, suite, room:      
City, State, Country,  Zip or Postal code:      

	Person designated to receive the Wholesale Monthly Alternate Media Welcome Package via e-mail:


	Name:       
E-mail Address:        

	Address Change Reminder:
	Please notify the Alternate Media Support Helpdesk any time there is a CDROM delivery address change. 
The Alternate Media Support Helpdesk is available 8:00AM–5:00PM EDT at 800 315-0887(Domestic) or 614 215-5466 (International) or e-mail ebchelp@CenturyLink.com .



	J. Billing Reports

	LATIS Daily Call Record (CDR)Extraction 
The LATIS (CenturyLink’s Billing system) Extraction information is necessary in order for CenturyLink to set up your Daily Call Detail Record (CDR) Extraction, download it to your CDR directory in Remote Control, and set up back-up access to our VAX system for retrieval of your Daily CDRs in the event Remote Control is down.

Note to Resellers: Completing the LATIS CDR Extraction section is a requirement for all Resellers and should be considered as a critical step in the ability to bill your end user customers.

	*Person Requiring Access
	First Name:
     
Last Name:
     
E-mail Address:
     
Phone Number:
     


	Optional FTP Service Information
(case sensitive, display the user name and password in the accurate combination of upper and lower case)


	Username:
     
Password:
     
IP Address:
     
Directory Name:
     


	If available, please provide the applicable billing account number(s)


	Billing Account Numbers:      

	*Do you currently have access to CenturyLink’s Remote Control environment?

	Yes or No       


	If yes, please provide your 3 or 4 digit Remote Control customer identification code (RMCID) provided by CenturyLink?

	     



	K. Questionnaire Completed By

	First Name:      
	Last Name:      
	Phone Number:      


	Title:      
	E-mail Address:      
	Date:       



Please e-mail this completed questionnaire to the National and International Customer Account Set Up Team

nasut@centurylink.com
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