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1.1
Document Purpose

The purpose of this guide is to provide the Directory Delivery List client with pertinent information regarding the Initial and Supplemental Delivery Lists products. Other Publisher List products are addressed in separate user guides. 
1.2
Product Description and Features


The Directory Delivery List is a product available to publishers for their use in the distribution of printed telephone directories, based on their license agreement with CenturyLink. Directory Delivery Lists contain Subscriber List Information (SLI) and other listing information, for the geographic areas and markets selected by Client, as contained in CenturyLink QC’s Listing Database, to be utilized for directory delivery purposes.  Subscriber List Information contains:

· Telephone Number

· Listed Name

· Location (suite, building, etc.)

· Address

· City

· State

· Zip Code

· Business/Residence Indicator
Lists exclude non-published and non-listed telephone numbers. Listing information for end user Customers with non-published or non-listed service will only include the end user customer’s name, local telephone Numbering Plan Area (NPA) code, Central Office Code (NXX) and delivery or service address.

Directory Delivery Lists available to Client include:

· Initial Delivery Lists – A list containing listing information for end user customers in the CenturyLink QC Listings Database that qualify to receive an annual reprint of the telephone directory in the geographic area selected by Client.

· Supplemental Delivery Lists – Lists containing listing information for end user customers who have newly connected service in the selected geographic area(s) and should receive a telephone directory as new subscribers. Supplemental Directory Delivery records are extracted daily and delivered at the frequency selected by Client.
Directory Delivery List information is provided in a fixed field file format suitable for printing to labels. Media options include Compact Disk (CD), electronic transmission via File Transfer Process (FTP) or use of CenturyLink™ Protected Internet Delivery (CPID) where the file may be downloaded.

1.3
Product Format
The Directory Delivery List information is provided in a fixed field, comma delimited, left justified, blank filled file format containing the following data elements: 

· Telephone Number (NPA, NXX-Line Number)

· Listed Name

· Location

· Address
· City

· State

· Zip Code

· Business or Residence Indicator

1.4
File Structure

	Data Element
	Length   
	Column
	Comments

	NPA
	3
	1
	If the Delivery List order criteria excludes telephone numbers, then columns 1-12 will be blank filled.

	Comma (,)
	1
	4
	

	NXX-Line Number
	8
	5
	Example: 351-5000

Non-published and non-listed telephone numbers will show 4 asterisks (****) for the Line Number.

	 Comma (,)
	1
	13
	

	Listed Name 

(including titles and/or designation)
	29
	14
	If Business/Residence indicator is R, then will appear as First Name, Last Name.
If the indicator is B, then will appear as Last Name, First Name.

	 Comma (,)
	1
	43
	

	Location 
	15
	44
	Example: Apt D

If no location available, then columns 44-58 will be blank filled

	Comma (,)
	1
	59
	

	Address
	30
	60
	Example:123 Main St

	Comma (,)
	1
	90
	

	City
	15
	91
	Example: Denver

	Comma (,)
	1
	106
	

	State
	2
	107
	Example: CO

	Comma (,)
	1
	109
	

	Zip Code
	14
	110
	5 digits or 9 digits plus hyphen
Example: 85021 or 85021-5068

	Comma (,)
	1
	124
	

	Business/Residence Indicator 
	1
	125
	B=Business
R=Residence


1.5
File Example

The following example is provided for illustration purposes only and does not accurately represent file field lengths and columns.
555,787-1234,First Home Care               ,STE 3C         ,123 Cache Valley Blvd         ,Logan          ,UT ,84341-8450    ,B

555,852-4567,ALPO Stores                     ,                     ,222 E 600 S                          ,Preston       ,ID,83263             ,B

555,852-8877,Total Country                    ,                      ,8 E Silver                              ,Preston       ,ID,83263-1351    ,B

555,852-5544,Rosie's Beauty Salon        ,                      ,8 E Gold                                ,Preston      ,ID,83263-1351    ,B

555,792-****,Jump Education Network       ,               ,1234 Old Main Hill            ,Logan          ,UT,84341         ,B

555,382-1222,Dr Norden Stefanides         ,               ,20405 Keystone Ct             ,Logan          ,UT, 83263-1351    ,R

555,382-8899,MD James R Delp              ,               ,1685 NE Crestridge Dr         ,Logan          ,UT, 83263-1351    ,R
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