October 2013


CenturyLink Change Request PC090413-2 - Change facility types for ordering of Operator Services and Directory Assistance
CenturyLink is in the process of changing its network/facilities used for the termination of Operator Services (OS) and Directory Assistance (DA) traffic, including Busy Line Verify (BLV) and Busy line Interrupt (BLI) and Coin.  This change impacts the Independent Local Exchange Carriers (ILECs) and Competitive Local Exchange Carriers (CLECs) that purchase these services from CenturyLink within the Legacy Qwest 14-state territory.

With this change, CLECs that currently have OS/DA services with Legacy Qwest will be required to issue new orders (ASRs) to accommodate the network changes.  This process is similar in nature to the procedures defined for Central Office conversions initiated by CenturyLink.  ILECs will need to contact their Service Manager to initiate new orders for the network changes that will be required.  Orders for both CLECs and ILECs will likely involve moving of the current switch location of the OS/DA trunks, combining of certain traffic types and changes to signaling types.
The customer migration to the new CenturyLink network is expected to begin in 1st quarter 2014.  Customers may be requested to begin order issuance sometime late 4th quarter 2013 or early 1st quarter 2014.  

CenturyLink Service Managers and other personnel will be working with each company to ensure a smooth transition.  Your company will be contacted with the date of your migration, type of trunks needed, when the orders need to be issued, branding and a testing plan.  CenturyLink plans to migrate its own facilities and those of the ILECs and CLECs on a state by state basis.  The initial timeline for state migrations is available in Attachment A.   A specific timeline for each company will be provided at a later date, e.g., migration timeline, order issuance and testing plan.
The following information may be helpful in understanding and preparing for the migration:  
· There are no changes to the actual ASR (ASR/PON) ordering process for CLECs.

· There are no changes to the process or order form for ILECs.
· No new USOCs or Classes of Service are required on the service order.
· Changes may be required to the type of traffic on a specific trunk group.
· Branding will be addressed at the time of migration but no changes are necessary unless they are customer initiated.
· Network migration will occur on at a state by state basis. 
· Removal of current CLEC trunking will be coordinated with CenturyLink personnel. 
· Normal testing procedures will be followed for new connectivity.
· No changes are required to contracts for OS/DA services as service levels and products remain the same and are in accordance with the existing PCATs.
· There will be no CenturyLink Non-recurring charges (NRC) associated with the transition of these OS/DA trunks.  However, if a customer determines they would like to make trunking and/or facility changes outside of the scope of this project, NRC may apply. 
· If there is any overlap of monthly recurring charges (MRC) associated with CLEC facilities prior to the planned migration, CenturyLink will utilize effective bill dates (EBD) as appropriate to adjust MRC associated with the transition of these trunks.  

Each customer may have its own unique situation in relationship to the services, facilities and trunks they have with CenturyLink. The following is an overall view of the most common service type scenarios.  Listed first are a few Service Facts for customers that have OS/DA services with CenturyLink.
Service Facts:

1. Customers can have Operator Services only

2. Customers can have Directory Assistance only 

3. Customers cannot  have BLV/BLI service only; they must also have Operator Services

4. Customers can have Operator Services without having Coin services

5. Customers cannot have Coin services without having Operator Services
General Trunk Migration Information 
Currently customers using any of the services send their traffic on Multi Frequency (MF) signaling trunks to CenturyLink.  With the trunk migration, OS and DA traffic needs to be sent on SS7 trunks.  Coin services and BLV/BLI will continue to be sent on MF signaling trunks.  The customer needs to create new SS7 trunks for their OS/DA traffic and new MF trunks for their Coin and BI/BLV, if applicable, prior to the migration.  CenturyLink will work with each customer to provide the new switch location and other pertinent information that will be needed on the new orders.  All existing MF signaling trunks will be disconnected at a designated time or following the migration to the new trunks.  See Attachment B for Wholesale ILEC/CLEC OS/DA call flow. 
Note:  Customers must have separate MF trunks for each NPA in the LATA for Coin and BLV/BLI.  For OS and DA, customers may use a combined SS7 trunk group for all NPAs within the LATA.
Customer Existing Service Scenarios

1. Customer has the following services:

· DA only
Customer needs to:

· Create new SS7 Trunks for DA 

· Disconnect DA MF Trunks after migration
Customer needs to issue:

· New install order for SS7 trunks for DA

· Disconnect order(s) at the designated time for MF DA trunks that are existing prior to the migration
2. Customer has the following services:

· OS only
Customer needs to:

· Create new SS7 Trunks for OS
· Disconnect OS MF Trunks after migration

Customer needs to issue:

· New install order for SS7 trunks for OS

· Disconnect order(s) at the designated time for MF OS trunks that are existing prior to the migration 
3. Customer has the following services:

· DA
· OS
Customer needs to:

· Create new SS7 Trunks for OS/DA combined

· Disconnect OS/DA MF Trunks after migration
Customer needs to issue:

· New install order for SS7 trunks for OS/DA

· Disconnect order(s) at the designated time for MF DA/OS trunks that are existing prior to the migration 
4. Customer has the following services:

· DA
· OS
· BLV/BLI

Customer needs to:

· Create new SS7 Trunks for OS/DA combined

· Create new MF Trunks for BLV/BLI 

· Disconnect current OS/DA and BLV/BLI MF Trunks after migration
Customer needs to issue:

· New install order for SS7 trunks for OS/DA

· New install order for MF trunks for BLV/BLI

· Disconnect order(s) at the designated time for all MF trunks that are existing prior to the migration 
5. If the Customer has the following services:
· OS
· DA
· Coin
· BLV/BLI
Customer needs to:
· Create new SS7 Trunks for OS/DA combined 
· Create new MF Trunks for Coin
· Create new MF Trunks for BLV/BLI

· Disconnect existing OS /DA, Coin and BLV/BLI MF Trunks after migration
Customer needs to issue:

· New install order for SS7 trunks for OS/DA

· New install order for MF trunks for Coin
· New install order for MF trunks for BLV/BLI
· Disconnect order(s) at the designated time for all MF trunks existing prior to the migration 
6.  Customer has the following services:
· OS
· Coin
· BLV/BLI
Customer needs to:
· Create new SS7 Trunks for OS 

· Create new MF Trunks for Coin 

· Create new MF Trunks for BLV/BLI

· Disconnect existing OS, Coin and BLV/BLI MF Trunks after migration
Customer needs to issue:

· New install order for SS7 trunks for OS

· New install order for MF trunks for Coin
· New install order for MF trunks for BLV/BLI
· Disconnect order(s) at the designated time for all MF trunks existing prior to the migration 
7.  Customer has the following services:

· OS

· Coin
Customer needs to:

· Create new SS7 Trunks for OS

· Create new MF Trunks for Coin 

· Disconnect Current OS and Coin MF Trunks after migration
Customer needs to issue:

· New install order for SS7 trunks for OS

· New install order for MF trunks for Coin

· Disconnect order(s) at the designated time for all MF trunks existing prior to the migration 
8. Customer has the following services:

· DA

· OS
· Coin
Customer needs to:

· Create new SS7 Trunks for OS/DA combined 

· Create new MF Trunks for Coin 

· Disconnect Current OS and Coin MF Trunks after migration

Customer needs to issue:

· New install order for SS7 trunks for OS/DA

· New install order for MF trunks for Coin

· Disconnect order(s) at the designated time for all MF trunks existing prior to the migration 
9. Customer has the following services:
· OS
· BLV/BLI
Customer needs to:
· Create new SS7 Trunks for OS

· Create new MF Trunks for BLV/BLI 

· Disconnect Current OS and Coin MF Trunks after migration
Customer needs to issue:

· New install order for SS7 trunks for OS

· New install order for MF trunks for BLB/BLI
· Disconnect order(s) at the designated time for all MF trunks existing prior to the migration 
ATTACHMENT A
Proposed Service Order Issuance Timeline
	Order Issuance - Timeline by State 
	Proposed Start date
	Proposed Finish date

	Iowa
	
	

	IA ILEC/CLEC Facilities /Trunking 
	2/5/2014
	3/6/2014

	North Dakota
	
	

	ND ILEC/CLEC Facilities /Trunking 
	2/28/2014
	3/31/2014

	South Dakota
	
	

	SD ILEC/CLEC Facilities /Trunking 
	3/5/2014
	4/3/2014

	Minnesota
	
	

	MN  ILEC/CLEC Facilities /Trunking 
	3/26/2014
	4/24/2014

	Nebraska 
	
	

	NE ILEC/CLEC Facilities /Trunking 
	4/9/2014
	5/8/2014

	Washington
	
	

	WA ILEC/CLEC Facilities /Trunking 
	5/7/2014
	6/5/2014

	Oregon
	
	

	OR ILEC/CLEC Facilities /Trunking 
	5/13/2014
	6/11/2014

	Idaho
	
	

	ID ILEC/CLEC Facilities /Trunking 
	5/13/2014
	6/11/2014

	Montana
	
	

	MT ILEC/CLEC Facilities /Trunking 
	5/19/2014
	6/17/2014

	Wyoming
	
	

	WY ILEC/CLEC Facilities /Trunking 
	5/19/2014
	6/17/2014

	Utah
	
	

	UT ILEC/CLEC Facilities /Trunking 
	6/5/2014
	7/7/2014

	Arizona
	
	

	AZ ILEC/CLEC Facilities /Trunking 
	7/15/2014
	8/13/2014

	New Mexico
	
	

	NM ILEC/CLEC Facilities /Trunking 
	7/23/2014
	8/21/2014

	Colorado
	
	

	CO ILEC/CLEC Facilities /Trunking 
	7/29/2014
	8/27/2014


NOTE:  This Timeline is associated with new order issuance and completion dates.
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