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1.
GENERAL SECTION

This guide describes the following Customer Service Record (CSR) request function that may take place prior to the ordering process.  This function allows CLEC’s to:

· Request a Customer Service Record

Note: CSR request functions are limited to IMA GUI (Graphical User Interface) and XML (Extensible Markup Language) interfaces; however, manual interface users can refer to CenturyLink™’s Wholesale Web site http://www.centurylink.com/wholesale/clecs/manualinterfaces.html for manual process information.

Each function may be comprised of one or more inquiry and response transactions.  The CLEC generates inquiries and CenturyLink returns responses. There are no interdependencies between functions.  Each function is considered optional.  This guide describes the inputs and outputs associated with CSR review.  This guide contains the necessary data entries for CSR requests.

CLECs using CSR Directory Listing Inquiry (DLI) via XML should refer to the CSR and DLI Developer Worksheets (DWS) for details.  The IMA FBDL User Guide will assist CSR DLI GUI users with DLI transactions.
2.
CSR INQUIRY PROCESS (CSR)

All CenturyLink Customer Service Record (CSR) information and service details are provided in the various fields contained within the CSR Matrix.


The CenturyLink CSR Guidelines incorporate the following requirements:

	· 
	Inquiry 
	-
	Defined as field(s) sent by the CLEC to CenturyLink.

	
	
	
	

	· 
	Response
	-
	Defined as field(s) sent by CenturyLink to the CLEC.


3.
CSR MATRIX

	Field Name and Number
	Description
	CSI

	
	I = Inquiry/R= Response(
	I
	R

	AAI

32
	Additional Address Information
	
	X

	ACCTDESC

7g
	Account Descriptor – CenturyLink-Specific Field
	
	X

	ACCTID

123g
	Account ID – CenturyLink-Specific Field
	X
	X

	ACT

90e
	Activity – Not currently used by CenturyLink
	
	X

	ACTTYPE

123j
	Activity Type - CenturyLink-Specific Field
	
	X

	ADI

132
	Address Indicator
	
	X

	AFT

18
	Address Format Type (Service Address) 
	X
	

	AGAUTH
7
	Agency Authorization Status
	X
	

	ALI
145
	Alphanumeric Listing Identifier Code
	X
	X

	AN

11
	Account Number
	
	X

	AN - DLI
11a
	Account Number - DLI – CenturyLink-Specific Field
	X
	X

	ATN

10
	Account Telephone Number – Not currently used by CenturyLink
	X
	X

	AUTHNM

9
	CSR Authorization Name
	X
	

	BILLNM

35l
	Bill Name – CenturyLink-Specific Field
	
	X

	BLOCK
48
	Blocking Exceptions
	
	X

	BRO
140
	Business/Residence Placement Override
	
	X

	CAI

36
	Concatenated Address Information – Not currently used by CenturyLink
	
	X

	CAPTION

123c
	Caption – CenturyLink-Specific Field
	X
	X

	CAPTIONQTY

123h
	Caption Quantity – CenturyLink-Specific Field
	X
	X

	CC

6
	Company Code
	X
	X

	CC - DLI
6a
	Company Code – CenturyLink-Specific Field
	X
	X

	CCNA

1
	Customer Carrier Name Abbreviation
	X
	X

	CCNA - DLI
1a
	Customer Carrier Name Abbreviation – CenturyLink-Specific Field
	X
	X

	CHANNEL
43
	Channel Code – Not currently used by CenturyLink
	
	X

	CIRCUIT ID (ECCKT)

39
	Circuit Identification
	X
	X

	CITY
85
	City (Directory Delivery) – Not currently used by CenturyLink
	
	X

	CITY
33
	City (Service Address)
	X
	X

	COMPDT

123k
	Completion Date – CenturyLink-Specific Field
	
	X

	CS

15
	Class of Service
	
	X

	CSR DATE

6c
	CSR DATE – CenturyLink-Specific Field
	X
	X

	CSRRI

37c
	CSR Retrieval Indicator – CenturyLink-Specific Field
	
	X

	CSRSIZE

6h
	CSR Size – CenturyLink-Specific Field
	
	X

	CUSTCODE

7e
	Customer Code – CenturyLink-Specific Field
	
	X

	CUSTID

91i
	Customer Table ID – CenturyLink-Specific Field
	X
	X

	CUSTNAME

35d
	Customer Name – CenturyLink-Specific Field
	X
	X

	D/TFILECRE

37d
	File Path Creation Date and Time – CenturyLink-Specific Field
	
	X

	D/TSENT

4
	Date And Time Sent
	X
	X

	DATED

8
	Date Of Agency Authorization
	X
	

	DATY

71
	Delivery Address Type – Not currently used by CenturyLink
	
	X

	DDANO

73
	Delivery Address Number
	
	X

	DDAPR

72
	Delivery Address Number Prefix
	
	X

	DDASD

75
	Delivery Address Street Directional Prefix
	
	X

	DDASF

74
	Delivery Address Number Suffix
	
	X

	DDASN

76
	Delivery Address Street Name
	
	X

	DDASS
78
	Delivery Address Street Directional Suffix
	
	X

	DDATH

77
	Delivery Address Street Type
	
	X

	DDQTY

68
	Number of Delivery Segments – Not currently used by CenturyLink
	
	X

	DELADR

70
	Delivery Address – Not currently used by CenturyLink
	
	X

	DEPT

9a
	Department – CenturyLink-Specific Field
	
	X

	DES

104
	Designation
	
	X

	DESD

108a
	Designation for Dual Name
	
	X

	DIRID

88
	Directory ID for Directory Delivery – Not currently used by CenturyLink
	
	X

	DIRIDL

133
	Directory Identifier – Not currently used by CenturyLink
	
	X

	DIRNAME

135
	Directory Name
	
	X

	DIRQTYA

90
	Number of Directories for Annual Delivery – Not currently used by CenturyLink
	
	X

	DIRQTYNC

71a
	Number of Directories Delivered on New Connect – CenturyLink-Specific Field
	
	X

	DIRSUB

134
	Directory Subsection – Not currently used by CenturyLink
	
	X

	DIRTYP

89
	Directory ID Type – Not currently used by CenturyLink
	
	X

	DLNM

139
	Dual Name Listing – Not currently used by CenturyLink
	
	X

	DML
136
	Direct Mail List
	
	X

	DNA
112
	Do Not Abbreviate – Not currently used by CenturyLink
	
	X

	DO

52
	Digits Out – Not currently used by CenturyLink
	
	

	DOI

91b
	Degree Of Indent – CenturyLink-Specific Field
	X
	X

	EMAIL

35a
	Email Address – CenturyLink-Specific Field
	X
	

	EOS
93
	End User’s Other Service – Not currently used by CenturyLink
	
	X

	ERRCODE

38c
	Error Code – CenturyLink-Specific Field
	
	X

	ERRMESG

38d
	Error Message – CenturyLink-Specific Field
	
	X

	ERRMSG

38i
	Error Message – CenturyLink-Specific Field
	
	X

	ERRNUM

38b
	Number of Error Codes – CenturyLink-Specific Field – Not currently used by CenturyLink
	
	X

	ERRSUMMSG

38e
	Error Message – CenturyLink-Specific Field
	
	X

	ERRTYPE

38h
	Error Type – CenturyLink-Specific Field
	
	X

	FEATDET

46
	Feature Detail
	
	X

	FEATDETDATA

46b
	Feature Detail Data
	
	X

	FEATDETNUM

46a
	Feature Detail Number – CenturyLink-Specific Field
	
	X

	FEATNUM

12a
	Feature Number – CenturyLink-Specific Field
	
	X

	FEATQTY

12b
	Feature Number – CenturyLink-Specific Field
	
	X

	FEATURE

45
	Feature Codes
	
	X

	FFID

35j
	Floating Field Identifier – CenturyLink-Specific Field
	
	X

	FFIDDATA

35k
	Floating FID Identifier Data – CenturyLink-Specific Field
	
	X

	FFIDNUM

35i
	Number of Floating Field Identifiers – Not currently used by CenturyLink
	
	X

	FILENAMEPATH

38a
	File Name and Path – CenturyLink-Specific Field
	
	X

	FLOOR

25a
	Floor – CenturyLink-Specific Field
	
	X

	FPIC

63
	Freeze PIC Indicator – Not currently used by CenturyLink
	
	X

	HEADDTL

36h
	Heading Details – CenturyLink-Specific Field
	
	X

	HEADNAME

36g
	Heading Name – CenturyLink-Specific Field
	
	X

	HID

57
	Hunt Group Identification
	
	X

	
	
	
	

	HNTYP

56
	Hunting Type Code
	
	X

	HTSEQ
58
	Hunting Sequence
	
	X

	INDEXID

38f
	Index ID – CenturyLink-Specific Field
	
	X

	IPIC

64
	International Presubscription Indicator Code – Not currently used by CenturyLink
	
	X

	LALO

121
	Listed Address Location
	
	X

	LALOC

122
	Listed Address Locality
	
	X

	LANO

115
	Listed Address Number
	
	X

	LAPR

114
	Listed Address Number Prefix
	
	X

	LASD

117
	Listed Address Street Directional Prefix
	
	X

	LASF

116
	Listed Address Number Suffix
	
	X

	LASN

118
	Listed Address Street Name
	
	X

	LASS

120
	Listed Address Street Directional Suffix
	
	X

	LAST

123
	Listed Address State/Province
	
	X

	LATH

119
	Listed Address Street Type
	
	X

	LAZC

124
	Listed Address ZIP/Postal Code
	
	X

	LCC

90a
	DLI Company Code – CenturyLink-Specific Field
	X
	X

	LD1

26
	Location Designator 1 (Service Address)
	
	X

	LD2

28
	Location Designator 2 (Service Address)
	
	X

	LD3

30
	Location Designator 3 (Service Address)
	
	X

	LD1

79
	Location Designator 1 (Directory Delivery)
	
	X

	LD2

80
	Location Designator 2 (Directory Delivery)
	
	X

	LD3

83
	Location Designator 3 (Directory Delivery) 
	
	X

	LERRCODE

91k
	Error Code – CenturyLink-Specific Field
	
	X

	LERRMSG

91l
	Error Message – CenturyLink-Specific Field
	
	X

	LERRNUM

91j
	Number of Errors – CenturyLink-Specific Field – Not currently used by CenturyLink
	
	X

	LFID

35g
	Left Handed Field Identifier – CenturyLink-Specific Field
	
	X

	LFIDDATA

35h
	Left Handed Field Identifier Data – CenturyLink-Specific Field
	
	X

	LFIDNUM

35f
	Number of Left Handed Field Identifiers – Not currently used by CenturyLink
	
	X

	LISTADR

113
	Listed Address - Not currently used by CenturyLink
	
	X

	LISTNM

99
	Listed Name
	
	X

	LNFN

101
	Listed Name First
	X
	X

	LNLN

100
	Listed Name Last
	X
	X

	LNPL

102
	Letter Name Placement
	
	X

	LOCN

9b
	Location Number – CenturyLink-Specific Field
	
	X

	LPHRASE

127
	Listing Phrase – Not currently used by CenturyLink
	
	X

	LPIC

38
	IntraLATA Pre-subscription Indicator Code
	
	X

	LRESPONSE

90d
	DLI Response – CenturyLink-Specific Field
	
	X

	LSCP

5
	Local Service Provider Change Prohibited
	
	X

	LST

49
	Local Service Termination – Not currently used by CenturyLink
	
	X

	LSTATCD

123f
	Listing Status Code – CenturyLink-Specific Field
	X
	X

	LTEXT
128
	Listing Text
	
	X

	LTLI

54
	Lead Telephone Line Identifier – Not currently used by CenturyLink
	
	

	LTN

96
	Listed Telephone Number
	X
	X

	LTXACT

90c
	DLI Transaction Activity – CenturyLink-Specific Field
	X
	X

	LTXNUM

126
	Line of Text Reference Number – Not currently used by CenturyLink
	
	X

	LTXTY

125
	Listed Text Type
	
	X

	LTXTYP

90b
	DLI Transaction Activity – CenturyLink-Specific Field
	X
	X

	LTY

92
	Listing Type
	
	X

	LV1

27
	Location Value 1 (Service Address)
	
	X

	LV2

29
	Location Value 2 (Service Address)
	
	X

	LV3

31
	Location Value 3 (Service Address)
	
	X

	LV1

80
	Location Value 1 (Directory Delivery)
	
	X

	LV2

82
	Location Value 2 (Directory Delivery)
	
	X

	LV3

84
	Location Value 3 (Directory Delivery)
	
	X

	LVL

91d
	Level of Indent – CenturyLink-Specific Field
	
	X

	MAJHDNUM

36f
	Number of Major Headings – Not currently used by CenturyLink
	
	X

	MATCHNUM

37a
	Number of Matches – Not currently used by CenturyLink
	
	X

	MERGE INDICATOR

7k
	Merge Indicator – CenturyLink-Specific Field
	
	X

	MIXTYPE

7b
	Mixed Response Type – CenturyLink-Specific Field
	
	X

	NAME

17
	End User Name – Not currently used by CenturyLink
	
	X

	NAME

69
	End User Name – Directory Delivery – Not currently used by CenturyLink
	
	X

	NAME

124a
	Listed Name – CenturyLink-Specific Field
	
	X

	NC

40
	Network Channel Code – Not currently used by CenturyLink
	
	X

	NCI

41
	Network Channel Interface Code – Not currently used by CenturyLink
	
	X

	NICK

111
	Listing Nickname
	
	X

	NOSL
137
	No Solicitation Indicator
	
	X

	NSTN

97
	Non Standard Telephone Number
	X
	X

	OMSD
144
	Omit From Secondary Directory – Not currently used by CenturyLink
	
	X

	OMTN
98
	Omit Telephone Number (TN)
	
	X

	ORDER DUE DATE

7j
	Original Service Established Date – CenturyLink-Specific Field
	
	X

	ORDER NUMBER

7i
	Original Service Established Date – CenturyLink-Specific Field
	
	X

	ORDERNO
123i
	Order Number – CenturyLink-Specific Field
	
	X

	ORIGDATE

7c
	Original Service Established Date – CenturyLink-Specific Field
	
	X

	PATHNUM

37b
	Number of File Paths – CenturyLink-Specific Field
	
	X

	PENDING ORDER QTY

7h
	Pending Order Quantity – Not currently used by CenturyLink
	
	X

	PGRTND
6g
	Pages Returned
	
	X

	PIC

37
	InterLATA Presubscription Indicator Code
	
	X

	PLINFO

91e
	Prior Level Information – CenturyLink-Specific Field
	
	X

	PLSO

91c
	Prior Level Sequence Override – CenturyLink-Specific Field
	X
	X

	
	
	
	

	PLTN

91f
	Prior Level Telephone Number – CenturyLink-Specific Field
	
	X

	PRESPC

61
	Provider Response Code – Not currently used by CenturyLink
	
	

	PRESPD

62
	Provider Response Description – Not currently used by CenturyLink
	
	

	PLA
103
	Place Listing As
	
	X

	PROF
141
	Professional Identifier
	
	X

	PUL
47
	Pulsing Type
	
	X

	QR

35e
	Quantity of Numbers Requested – Not currently used by CenturyLink
	X
	

	REFNUM

35c
	Reference Number – CenturyLink-Specific Field
	X
	X

	REGION

91h
	Region – CenturyLink-Specific Field
	
	X

	RESPC

59
	Response Code – Not currently used by CenturyLink
	
	X

	RESPD
60
	Response Description – Not currently used by CenturyLink
	
	X

	RESPONSE

7a
	Response – CenturyLink-Specific Field
	X
	X

	RIN

53
	Route Index Number – Not currently used by CenturyLink
	
	

	ROOM/MAIL STOP

25b
	Room/Mail Stop – CenturyLink-Specific Field
	
	X

	RSID

7d
	Reseller ID – CenturyLink-Specific Field
	
	X

	RTNMETH
6d
	Return Method Requested – CenturyLink-Specific Field
	X
	X

	RTY
91
	Record Type
	X
	X

	SANO

20
	Service Address Number
	X
	X

	SAPR

19
	Service Address Number Prefix
	X
	X

	SASD

22
	Service Address Street Directional Prefix
	X
	X

	SASF

21
	Service Address Number Suffix
	X
	X

	SASN

23
	Service Address Street Name
	X
	X

	SASS

25
	Service Address Street Directional Suffix
	X
	X

	SATH

24
	Service Address Street Type
	X
	X

	SBILLNM

35m
	Secondary Bill Name – CenturyLink-Specific Field
	
	X

	SC1

146
	Service Center 1 – Not currently used by CenturyLink
	X
	

	SC2
147
	Service Center 2 – Not currently used by CenturyLink
	X
	

	SECNCI
42
	Secondary Network Channel Interface Code – Not currently used by CenturyLink
	
	X

	SERVADR

91a
	Service Address – Not currently used by CenturyLink
	
	X

	SERVIND

35b
	Service Indicator – CenturyLink-Specific Field
	X
	X

	SGNL

66
	Signaling – Not currently used by CenturyLink
	
	X

	SHTN

123a
	SLU Header Telephone Number – CenturyLink-Specific Field
	
	X

	SIC
129
	Standard Industrial Classification – Not currently used by CenturyLink
	
	X

	SLU HEADER
123d
	Straight Line Under – CenturyLink-Specific Field
	X
	

	SLU HEADER TELEPHONE NUMBER
123e
	Straight Line Under Telephone Number – CenturyLink-Specific Field
	X
	X

	SPECEX

44
	Special Exemptions – Not currently used by CenturyLink
	
	X

	SSIG

67
	Start Signaling – Not currently used by CenturyLink
	
	X

	STATE

86
	State/Province (Directory Delivery) – Not currently used by CenturyLink
	X
	X

	STATE

34
	State/Province
	X
	X

	STATIND

7f
	Status Indicator – CenturyLink-Specific Field
	
	X

	STR

143
	Street Address Directory – Not currently used by CenturyLink
	
	X

	STREET

35n
	Street Address – CenturyLink-Specific Field
	
	X

	STYC

94
	Style Code
	X
	X

	SVCCFG

13
	Service Configuration – Not currently used by CenturyLink
	
	

	TERS

14
	Terminal Numbers
	
	X

	TGN

51
	Trunk Group Number – Not currently used by CenturyLink
	
	

	TITLE1

106
	Title of Address 1
	
	X

	TITLE1D

109
	Title of Address 1 for Dual Name
	
	X

	TITLE2

107
	Title of Address 2
	
	X

	TITLE2D

110
	Title of Address 2 for Dual Name – Not currently used by CenturyLink
	
	X

	TKID

55
	Trunk Identifier – Not currently used by CenturyLink
	
	

	TKQ

50
	Trunk Quantity – Not currently used by CenturyLink
	
	

	TL

105
	Title of Lineage
	
	X

	TLD

108
	Title of Lineage for Dual Name
	
	X

	TMKT

138
	Telemarketing
	
	X

	TOA

95
	Type of Account
	X
	X

	TOS

16
	Type of Service
	
	X

	TT

65
	TTY or TDD Indicator – Not currently used by CenturyLink
	
	X

	TXACT

5a
	Transaction Activity – CenturyLink-Specific Field
	X
	X

	TXNUM
2
	Transaction Number
	X
	X

	TXTYP

3
	Transaction Type
	X
	X

	USOC

36b
	Universal Service Order Code – CenturyLink-Specific Field
	
	X

	USOCRI

36d
	USOC Rate Information – CenturyLink-Specific Field
	
	X

	USOCDESC

36c
	English USOC Description – CenturyLink-Specific Field
	
	X

	USOCDESCAVAIL

6e
	USOC Descriptions Available Indicator – CenturyLink-Specific Field
	
	X

	USOCDESCIND
6b
	English USOC Description Indicator – CenturyLink-Specific Field
	X
	

	USOCNUM

36a
	Number of Universal Service Order Codes – Not currently used by CenturyLink
	
	X

	USOCQTY

36e
	Quantity – CenturyLink-Specific Field
	
	X

	VCSR

6f
	Virtual Customer Service Record Indicator – CenturyLink-Specific Field
	
	X

	WPP
142
	White Page Products – Not currently used by CenturyLink
	
	X

	WTN

12
	Working Telephone Number
	X
	 X

	WTN/ECCKT

38g
	WTN or ECCKT Identification – CenturyLink-Specific Field – Not currently used by CenturyLink
	
	X

	WTNNUM

36i
	Number of WTNs – CenturyLink-Specific Field
	
	X

	WTNSECNUM

36j
	Number of WTN/ECCKT account group section – Not currently used by CenturyLink
	
	X

	YPH

130
	Yellow Page Heading Code – Not currently used by CenturyLink
	
	X

	YPHV
131
	Yellow Page Heading Verbiage – Not currently used by CenturyLink
	
	X

	ZIP

87
	ZIP/Postal Code (Directory Delivery) – Not currently used by CenturyLink
	
	X

	ZIP
35
	ZIP/Postal Code (Service Address)
	
	X


4.
DATA ELEMENT DESCRIPTIONS

	1.
CCNA - Customer Carrier Name Abbreviation

	
	
	

	Identifies the RSID for Resellers or ZCID for Interconnectors.  The RSID or ZCID is assigned by CenturyLink and provided to the CLEC during the negotiation process.  The customer is required to specify the RSID or ZCID on all requests.


	VALID ENTRIES: Echo from Query


	RULE #
	Products
	Valid Entries

	1
	All Products except:

· Facility Based Directory Listings (FBDL)
	· Format must be ANN where A = alphanumeric and N = numeric.

	2
	· Facility Based Directory Listings (FBDL)
	· For information on FBDL please see the Directory Listing Inquiry (DLI) LSOG http://www.centurylink.com/wholesale/clecs/lsog.html.


	NOTE 1:
	This field must be used for Inquiries and Responses.


	USAGE:
	This field is required.


	RULE 1:
	CSRQ, CSRR Administrative Section – Required


	DATA CHARACTERISTICS:
	3 alphanumeric characters


	EXAMPLE:
	Z
	9
	9


	1a.
CCNA-DLI - Customer Carrier Name Abbreviation - DLI – CenturyLink-Specific Field

	
	
	

	The CCNA of the listing owner.


	USAGE:
	This field is conditional or required depending upon the section in which it is displayed.


	RULE 1:
	CSRQ DLI Query Section -Query Section – Conditional
For this Query Section:

· LTXACT = A or H supports only a single query set.
· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LTXACT = B and LTXTYP = A.

	RULE 2:
	CSRR DLI Response - Listings Control Section – Required

	RULE 3:
	CSRR DLI Response - Multiple Match Response Section – Conditional
For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M and LTXTYP = A.

	RULE 4:
	CSRR DLI Response - History Response Section – Conditional

This section is only present when LRESPONSE = H.

Required when LTXACT = H and LTXTYP = A or T.
LRESPONSE = G, the fields AN through COMPDT can repeat up to 2 times.


	DATA CHARACTERISTICS:
	3 alpha characters


	EXAMPLE:
	Z
	M
	B


	2.
TXNUM - Transaction Number

	
	
	

	Identifies the customer provided tracking number to link the inquiry with the response.


VALID ENTRIES: Echo from Query
	NOTE 1:
	This field may be used on Inquiries and Responses.


	NOTE 2:
	CLEC generated and may be reused one month after initial inquiry.


	USAGE:
	This field is required.


	RULE 1:
	CSRQ Administrative Section – Required

	RULE 2:
	CSRR Administrative Section – Required


	DATA CHARACTERISTICS:
	22 alphanumeric characters


	EXAMPLE:

	

	8
	2
	4
	Z
	9
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	3.
TXTYP - Transaction Type

	
	
	

	Identifies the type of transaction.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	VALID ENTRIES:

	A
	=
	Address Validation – Not currently used by CenturyLink

	B
	=
	Telephone Number Assignment – Not currently used by CenturyLink

	C
	=
	Feature/Service Availability – Not currently used by CenturyLink

	D
	=
	Appointment Scheduling – Not currently used by CenturyLink

	E
	=
	Customer Service Records (CSR) 

	F
	=
	Loss Alert with Request for Transition Information – Not currently used by CenturyLink

	G
	=
	Loss Alert with No Request for Transition Information – Not currently used by CenturyLink

	H
	=
	Loop Qualification

	L
	=
	Inter/IntraLATA Availability – Not currently used by CenturyLink

	M
	=
	CSR and DLI

	R
	=
	Raw Loop Data Query – CenturyLink-specific field

	S
	=
	Service Configuration Inquiry – Not currently used by CenturyLink

	T
	=
	Listing(s) for Telephone Number – Not currently used by CenturyLink


	USAGE:
	This field is required.


	RULE 1:
	CSRQ Administrative Section – Required

For transaction type M=CSR and DLI, if LN is present in the listing section on the CSR, the DLI will not be returned on the CSR response.

See VALID ENTRIES

	
	

	RULE 2:
	CSRR Administrative Section – Required


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	E


	4.
D/TSENT - Date and Time Sent

XML: DT TM SENT

	
	
	

	Identifies the date and time the transaction is sent.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	VALID ENTRIES: Military Time 

	U.S. Standard
	Metric Format

	
	

	Two Digit Month (01-12)
	Two Digit Century (00-99)

	Two Digit Day (01-31)
	Two Digit Year (00-99)

	Two Digit Century (00-99)
	Two Digit Month (01-12)

	Two Digit Year (00-99)
	Two Digit Day (01-31)

	Two Digit Hour (01-12)
	Two Digit Hour (01-12) - Not currently used by CenturyLink
Two Digit Hour (01-24)

	Two Digit Minute (00-59)
	Two Digit Minute (00-59)

	AM or PM – Not currently used by CenturyLink
	AM or PM – Not currently used by CenturyLink


	USAGE:
	This field is required.


	RULE 1:
	CSRQ Administrative Section – Required

See VALID ENTRIES

	RULE 2:
	CSRR Administrative Section – Required


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLE:

	

	2
	0
	0
	1
	1
	2
	2
	3
	0
	8
	1
	5


	5.
LSCP – Local Service Provider Change Prohibited

	
	
	

	Identifies that the end user has requested the option of prohibiting the change of their current service provider or removing the option.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	A
	=
	Prohibit a change of current local service provider


	USAGE:
	This field is optional.


	RULE 1:
	CSRR USOC FFID Sections, WTN/ECCKT Subsection – Optional

If LEFV FFID is present, then LSCP = A, otherwise not populated.
This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	A


	5a.
TXACT - Transaction Activity – CenturyLink-Specific Field

	
	
	

	Identifies the pre-order transaction activity.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	VALID ENTRIES: Response is Echo from Query

	A
	=
	Base Size for Full CSR

	B
	=
	Larger than Base Size for Full CSR

	C
	=
	Base Size for Partial CSR

	D
	=
	Larger than Base Size for Partial CSR


	USAGE:
	This field is required.


	RULE 1:
	CSRQ Administrative Section – Required

	RULE 2:
	CSRR Administrative Section – Required


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	A


	6.
CC - Company Code

	
	
	

	Identifies the Exchange Carrier generating the inquiry.


	NOTE 1:
	This field may be used on Inquiries and Responses


	NOTE 2:
	The format and structure of this field is defined by ANSI in document T1.251, Identification of Telecommunications Service Provider Codes for the North American Telecommunications System.


	VALID ENTRIES:

	
	COMMON LANGUAGE EC Code - A four alpha character code, which identifies providers in North America, maintained by Telcordia Technologies.

	
	

	
	COMMON LANGUAGE EC Code – A two alpha character code, which identifies the former Bell companies, maintained by Telcordia Technologies. – Not currently used by CenturyLink.

	
	

	
	Company Code - A four alphanumeric character code, which identifies providers in the United States and certain U. S. territories, maintained by NECA.


	NOTE 1:
	Valid EC codes are outlined in Telcordia Technologies practice BR 751-100-112.

	
	

	NOTE 2:
	Valid Company Codes are available from NECA.


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ Administrative Section – Optional

	RULE 2:
	CSRR Administrative Section – Conditional


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	1
	2
	A
	3


	6a.
CC – DLI - Company Code - DLI – CenturyLink-Specific Field

	
	
	

	The CC of the listing owner.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is conditional or required depending upon the section in which it is displayed.


	RULE 1:
	CSRQ DLI Query Section-Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when:

· LTXACT = B and LTXTYP = A, C, N, S, or T.
· LTXACT = H and LTXTYP = A or T.

	RULE 2:
	CSRR DLI Response - Listings Control Section – Required

	RULE 3:
	CSRR DLI Response - Multiple Match Response Section – Conditional
For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times
Required when LRESPONSE = M and LTXTYP = A, C, N, S, or T.

	RULE 4:
	CSRR DLI Response - History Response Section – Conditional

This section is only present when LRESPONSE = H.

Required when TXACT = H and LTXTYP = A or T.
LRESPONSE = G, the fields AN through COMPDT can repeat up to 2 times.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	1
	2
	2
	A


	6b.
USOCDESCIND – English USOC Description Indicator – CenturyLink-Specific Field

	Indicates that a description of the Feature/USOC will be needed.


	NOTE 1:
	This field may be used for Inquiries.


	VALID ENTRIES:

	Y
	=
	Yes


	USAGE:
	This field is optional.


	RULE 1:
	CSRQ Administrative Section – Optional


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	Y


	6c.
CSR DATE – CSR Date – CenturyLink-Specific Field

	
	
	

	Indicates the dates associated to the CSR response.


	NOTE 1:
	This field may be used for Inquiries and Responses.


	VALID ENTRIES: Response is Echo from Query

	CCYYMMDD


	USAGE:
	This field is required.


	RULE 1:
	CSRQ Administrative Section – Required. 

· This date is used in construction of the CSR.  Future dates will include service orders that will complete within that period.

· If the CSR data being queried is intended for use with LSR order construction, use a valid due date per the Service Interval Guide to populate the CSR date.

	RULE 2:
	CSRR Administrative Section – Required. This field is taken and autopopulated from the CSR Date query.


	DATA CHARACTERISTICS:
	8 alphanumeric character


	EXAMPLE:
	2
	0
	0
	4
	1
	0
	1
	9


	6d.
RTNMETH – Return Method Requested – CenturyLink-Specific Field

	
	
	

	Indicates the desired method to be used to return the CSR.


	NOTE 1:
	This field may be used for Inquiries and Responses.


	VALID ENTRIES:  Response is Echo from Query

	L
	=
	Email

	F 
	=
	Electronic file (e.g., FTP)

	N
	=
	Normal (returned in the method in which the request was submitted, i.e., GUI or XML)


	USAGE:
	This field is required.


	RULE 1:
	CSRQ Administrative Section – Required.  The entry in this field must = N when the TXACT field = A or C.

	RULE 2:
	CSRR Administrative Section - Required


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	N


	6e.
USOCDESCAVAIL – USOC Descriptions Available Indicator – CenturyLink-Specific Field

	
	
	

	Indicates that Feature/USOC descriptions are not available for the account.


	NOTE 1:
	This field may be used for Responses.


	VALID ENTRIES:

	N
	=
	No


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Administrative Section – Conditional.  Populated if the USOC description is not available.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	N


	6f.
VCSR – Virtual Customer Service Record Indicator – CenturyLink-Specific Field

	
	
	

	Indicates that the pending order data was merged into the CSR response.


	NOTE 1:
	This field may be used for Responses.


	VALID ENTRIES:

	Yes

	No


	USAGE:
	This field is required.


	DATA CHARACTERISTICS:
	3 alphanumeric character


	EXAMPLE:
	Y
	e
	s


	6g.
PGRTND – Pages returned – CenturyLink-Specific Field

	
	
	

	Identifies how many pages are being returned.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Administrative Section – Conditional

Required when the RESPONSE field = G.

Required when the RESPONSE field = M and the MIXTYPE field = I or T.
If the RTNMETH field = L or F, this field = 0, otherwise, this field = the number of CSR pages returned for this request.


	DATA CHARACTERISTICS:
	5 numeric characters


	EXAMPLE:
	0
	0
	0
	1
	2
	
	
	
	
	
	
	
	
	
	


	6h.
CSRSIZE – CSR Size – CenturyLink-Specific Field

	
	
	

	Identifies the total number of pages in the CSR.


	NOTE 1:
	This field may be used for Responses.


	VALID ENTRIES:
99999 is a possible value for Western Departmentally billed accounts and CSRSIZE is greater than what was requested.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Administrative Section – Conditional

Required when the RESPONSE field = G. Required when the RESPONSE field = M and the MIXTYPE field = I or T.
If the RTNMETH field = L or F, this field = 0, otherwise this field = the total number of pages in the full CSR.


	DATA CHARACTERISTICS:
	5 numeric characters


	EXAMPLE:
	0
	0
	0
	1
	2


	7.
AGAUTH – Agency Authorization Status

	
	
	

	Indicates that the customer is acting as an end user’s agent and has authorization.


	NOTE 1:
	This field may be used for Inquiries.


	VALID ENTRIES:

	Y
	=
	Authorization 

	N 
	=
	No Authorization – CenturyLink-specific entry


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ Administrative Section – Conditional
See VALID ENTRIES

Required if the CLEC does not own the CSR.  In that case, this field must have a value of Y.  If this field does not = Y, IMA will not allow the CLEC access to the CSR.  A CLEC may only view its own Summary Bill information, regardless of the value in this field.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	Y


	7a.
RESPONSE – Response – CenturyLink-Specific Field

	
	
	

	Identifies if a Good, Bad or Mixed response is being returned.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	G = Good (exact match)

	M = Mixed

	B = Bad (error or no match)


	USAGE:
	This field is required.


	RULE 1:
	CSRR Administrative Section – Required
When the RESPONSE field = G, a response is returned to the CLEC only if the CUSTNAME field and address values match between the query and the response.

For a RESPONSE field value of M, the value of the MIXTYPE field indicates the condition that occurred.


	DATA CHARACTERISTICS:
	1 alphanumeric character


	EXAMPLE:
	G


	7b.
MIXTYPE – Mixed Response Type – CenturyLink-Specific Field

	
	
	

	Identifies the type of mixed response returned.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	E = Acknowledgement of CSR E-mail Request

	F = Acknowledgement of CSR File Request

	I = CSR is Incomplete

	M = Multiple Match

	T = Partial response with errors on WTNs or ECCKT


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Administrative Section – Conditional
Required when the RESPONSE field = M.

For MIXTYPE = M, all multiple matches to WTN or ECCKT are returned to the CLEC for subsequent selection of specific CSR, only if the CUSTNAME field and address values match between the query and the response.


	DATA CHARACTERISTICS:
	1 alphanumeric character


	EXAMPLE:
	F


	7c.
ORIGDATE – Original Service Established Date – CenturyLink-Specific Field

	
	
	

	Identifies when the end-user’s service was started.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Administrative Section – Optional


	DATA CHARACTERISTICS:
	8 alphanumeric characters


	EXAMPLE:
	2
	0
	0
	1
	1
	0
	1
	2


	7d.
RSID – Reseller ID – CenturyLink-Specific Field

	
	
	

	Identifies the CLEC to whom the account belongs.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Administrative Section – Conditional
Required when the RESPONSE field = G or RESPONSE field = M and the MIXTYPE field = T and the RSID/ZCID is the same as the CCNA field or if the RSID/ZCID is not populated (i.e., it belongs to CenturyLink).  Otherwise this field will be suppressed by IMA.


	DATA CHARACTERISTICS:
	3 alphanumeric characters


	EXAMPLE:
	Z
	9
	9


	7e.
CUSTCODE – Customer Code – CenturyLink-Specific Field

	
	
	

	Identifies the customer by the use of a unique code.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Administrative Section – Conditional
Required when the RESPONSE field = G or RESPONSE field = M and the MIXTYPE field = T.


	DATA CHARACTERISTICS:
	3 numeric characters


	EXAMPLE:
	8
	6
	4


	7f.
STATIND – Status Indicator – CenturyLink-Specific Field

	
	
	

	Identifies if the account is currently active or not.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	Final

	Live


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Administrative Section – Conditional
Required when the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = T.

	RULE 2:
	CSRR Multiple Match Section, Listed Name and Address Subsection – Optional

This section is valid only when an exact match is not found on the query, and the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	L
	I
	V
	E
	


	7g.
ACCTDESC – Account Descriptor – CenturyLink-Specific Field

	
	
	

	Indicates that the CSR the CLEC is looking at in Pre-Order is in a “Live” status, but is pending disconnect.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:
	DISC


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Administrative Section – Conditional
Required if a pending disconnect indicator is present on the CSR and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

	RULE 2:
	CSRR Multiple Match Section, Listed Name and Address Subsection – Conditional

This section is valid only when an exact match is not found on the query, and the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

Required if a pending disconnect indicator is present on the CSR and the RESPONSE field = M and the MIXTYPE field = M.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	D
	I
	S
	C
	


	7h.
PENDING ORDER QTY – Pending Order Quantity Number – 
Not currently used by CenturyLink

	
	
	

	Indicates the number of Pending Orders returned.


	7i.
ORDER NUMBER – Order Number – CenturyLink-Specific Field

	
	
	

	Indicates the number assigned to the order.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Pending Orders Section – Conditional

This section is present only if Pending Order(s) information is available.

Valid when order(s) exist for the account.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	C
	1
	2
	3
	4
	5
	6
	7
	8
	9


	7j.
ORDER DUE DATE – Order Due Date – CenturyLink-Specific Field

	 
	
	

	Indicates the due date of the CenturyLink service order.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:


	CCYYMMDD
	In situations where no due date is assigned to a pending order at the time the CSR is pulled, the date field will be populated with all zeros "00000000".


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Pending Orders Section – Conditional

This section is present only if Pending Order(s) information is available.

Valid when order(s) exist for the account.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	8 alphanumeric characters


	EXAMPLE:
	2
	0
	0
	4
	1
	0
	1
	9


	7k.
MERGE INDICATOR – Merge Indicator – CenturyLink-Specific Field

	 
	
	

	Indicates that the service order was merged with the CSR data.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	Y = Yes

N = No


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Pending Orders Section – Conditional

This section is present only if Pending Order(s) information is available.

Populated when available.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	1 alphanumeric characters


	EXAMPLE:
	Y


	8.
DATED – CSR Authorization Date – CenturyLink-Specific Field

	
	
	

	Identifies the date of authorization.


	NOTE 1:
	This field may be used for Inquiries.


	VALID ENTRIES:

	U.S. Standard – Not currently used by CenturyLink
	Metric Format

	
	

	Two Digit Month (01-12)
	Two Digit Century (00-99)

	Two Digit Day (01-31)
	Two Digit Year (00-99)

	Two Digit Century (00-99)
	Two Digit Month (01-12)

	Two Digit Year (00-99)
	Two Digit Day (01-31)


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ Administrative Section – Conditional
See VALID ENTRIES

Required if the CLEC does not own the CSR.


	DATA CHARACTERISTICS:
	8 numeric characters


	EXAMPLE:
	2
	0
	0
	1
	1
	0
	1
	5
	
	
	
	
	
	
	


	9.
AUTHNM – CSR Authorization Name

	
	
	

	Identifies the end-user who provided the authorization.


	NOTE 1:
	This field may be used for Inquiries.


	USAGE:
	This field is optional.


	RULE 1:
	CSRQ Administrative Section – Optional


	DATA CHARACTERISTICS:
	25 alphanumeric characters


	EXAMPLE:

	

	E
	N
	D
	
	U
	S
	E
	R
	
	N
	A
	M
	E
	
	
	
	
	
	
	
	
	
	
	
	


	9a.
DEPT – Department – CenturyLink-Specific Field

	
	
	

	Identifies a subscriber provided identification code for a department/store and/or a department/store location.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Administrative Section – Conditional

Required when the TXACT field = C or D.  Only populated when present in departmentally billed CSR.

Suppressed when the TXACT field = A or B.


	DATA CHARACTERISTICS:
	6 alphanumeric characters


	EXAMPLE:

	

	S
	T
	O
	R
	E
	1


	9b.
LOCN – Location Number – CenturyLink-Specific Field

	
	
	

	Identifies the location number for an end user address.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Administrative Section – Conditional

Required when the TXACT field = C or D.  Only populated when present in departmentally billed CSR.

Suppressed when the TXACT field = A or B.


	DATA CHARACTERISTICS:
	4 numeric characters


	1
	2
	4
	5


	10.
ATN – Account Telephone Number – Not currently used by CenturyLink

	
	
	

	Identifies the account telephone number assigned by the NSP.


	11.
AN – Account Number

	
	
	

	Identifies the main account number assigned by the NSP.


	NOTE 1:
	This field may be used for Responses.


	VALID ENTRIES:


	Dashes are required in positions 4 and 8.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Administrative Section – Conditional

Required for TN based accounts when the RESPONSE field = G or M and the MIXTYPE field = M or T.

If the RESPONSE field = M and the SERVIND field = T, then this field has the value of the WTN field echoed from the query.

	RULE 5:
	CSRR Multiple Match Section, Listed Name and Address Subsection – Conditional

This section is present only when an exact match is not found on the query, and the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

Requires when the SERVIND field = N.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLE:

	

	3
	0
	3
	-
	9
	6
	5
	-
	1
	3
	4
	5
	
	
	
	
	
	
	
	
	
	
	


	11a.
AN – DLI – Account Number - DLI – CenturyLink-Specific Field

	
	
	

	Indicates the account number.


	NOTE 1:
	This field may be used for Inquiries and Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ DLI Query Section - Query Section – Conditional

For this Query Section:
· LTXACT = A or H supports only a single query set.
· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when:

· LTXACT = A and LTXTYP = A.
· LTXACT = B and LTXTYP = A, C or S.
· LTXACT = H and LTXTYP = A.

	RULE 2:
	CSRR DLI Response - EXACT Match Response Section- Administrative Section – Required

This section is required only if LRESPONSE = G (Exact Match), response is returned for the requested input.
LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.

	RULE 3:
	CSRR DLI Response - Multiple Match Response Section – Conditional

This section is required when LRESPONSE = M.

Required when LRESPONSE = M and LTXTYP = A, C or S.
LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.

	RULE 4:
	CSRR DLI Response - History Response Section – Conditional

This section is only present when LRESPONSE = H.

Required when LTXACT = H and LTXTYP = A.
LRESPONSE = G, the fields AN through COMPDT can repeat up to 2 times.


	DATA CHARACTERISTICS:
	10 numeric characters


	EXAMPLE:

	

	3
	0
	3
	8
	9
	6
	5
	5
	1
	3
	
	
	
	
	
	
	
	
	
	
	
	
	


	12.
WTN - Working Telephone Number

	
	
	

	Identifies the working telephone number at the end-user's location.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	VALID ENTRIES:

	Dashes are required in positions 4 and 8.

	TN or AN (not including the Customer Code)


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ Customer Information Section – Conditional

Required when the SERVIND field = T, and the TXACT field = A or B.

The non-required fields in this section help resolve multiple CSR matches.

	RULE 2:
	CSRQ WTN Partial CSR Subsection – Conditional

This section is used when TXACT = C or D and SERVIND = T.

This field may repeat as a group depending upon the section in which it is displayed.
This section is present only if the CIRCUIT ID (ECCKT) field in the ECCKT Partial CSR Section is blank.

	RULE 3:
	CSRR USOC and FFID Sections, WTN/ECCKT Subsection – Optional

If WTN is populated, then account level information for single line accounts will be returned at the line level (WTN).

If more than on WTN/ECCKT Section is populated and WTN = 000-000-0000, then it indicates account or group (example Hunting) level information for multi-line accounts.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLE:
	3
	0
	3
	-
	3
	3
	3
	-
	3
	9
	7
	8


	9
	3
	5
	-
	1
	0
	6
	8
	
	
	
	


	12a.
FEATNUM – Feature Number – CenturyLink-Specific Field

	
	
	

	Identifies the total number of features (USOCs) under a particular WTN in the WTN Section.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR FEATURE AND FEATURE DETAIL Section, WTN/ECCKT Subsection – Optional

This field may repeat WTNSECNUM times.


	DATA CHARACTERISTICS:
	4 numeric characters


	EXAMPLE:
	
	
	
	7


	12b.
FEATQTY – Feature Quantity – CenturyLink-Specific Field

	
	
	

	Identifies the total number of features (USOCs).


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR FEATURE AND FEATURE DETAIL Section, FEATURE Subsection – Optional

This field may repeat WTNSECNUM times.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	1
	1
	
	
	


	13.
SVCCFG – Service Configuration – Not currently used by CenturyLink

	
	
	

	Identifies how existing service is provided to the end-user.


	14.
TERS - Terminal Numbers

	
	
	

	Identifies the number for a non-lead line in a multi-line hunt group or consecutive range of terminal numbers associated with the telephone numbers for this request.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR USOCFFID Sections, WTN/ECCKT –  Subsection - Optional

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	0
	-
	5
	
	
	
	
	
	
	


	15.
CS - Class of Service

	
	
	

	Identifies the type of service for this inquiry.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:


	CenturyLink class of service USOC.  Valid Entries can be found in the CenturyLink USOC/FID Finder located on the CenturyLink Wholesale Web site.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Administrative Section – Conditional
Required if the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = T.

	RULE 2:
	CSRR Multiple Match Section, Listed Name and Address Subsection – Optional

This section is valid only when an exact match is not found on the query, and the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	1
	A
	M
	1
	2


	16.
TOS - Type of Service

	
	
	

	Identifies the type of service for the listings being requested.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response Exact Match Response Section – Administrative Section – Optional


	DATA CHARACTERISTICS:
	4 alphanumeric characters 


	EXAMPLE:
	1
	B
	M
	F


	17.
NAME - End-User Name – Not currently used by CenturyLink

	
	
	

	Identifies the name of the end-user.


	18.
AFT - Address Format Type

	
	
	

	Identifies the format of the address being supplied.


	NOTE 1:
	This field may be used on Inquiries.


	VALID ENTRIES:

	A
	=
	Rural route and/or box number

	B
	=
	Unnumbered

	C
	=
	Provider assigned house number

	D
	=
	Descriptive


	USAGE:
	This field is optional.


	RULE 1:
	CSRQ Customer Information Section – Optional

The non-required fields in this section help resolve multiple CSR matches.

	RULE 2:
	CSRQ CIRCUIT ID (ECCKT) Partial CSR Section – Optional

This section is valid only when the TXACT field = C or D (Request is for Partial CSR by ECCKT) and the SERVIND field = N.

	RULE 3:
	CSRQ WTN Partial CSR Section – Optional

This section is present only if the CIRCUIT ID (ECCKT) field in the ECCKT Partial CSR Section is blank.
This section is used when the TXACT field = C or D and the SERVIND field = T.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	A


	19.
SAPR - Service Address Number Prefix

	
	
	

	Identifies the prefix for the address number of the service address.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ Customer Information Section – Optional

The non-required fields in this section help resolve multiple CSR matches.

	RULE 2:
	CSRQ CIRCUIT ID (ECCKT) Partial CSR Section – Optional

This Section is only valid when the TXACT field = C or D (Request is for Partial CSR by ECCKT), the SERVIND field = N.

	RULE 3:
	CSRQ WTN Partial CSR Section – Optional

This section is used when the TXACT field = C or D, and the SERVIND field = T. This section is present only if the CIRCUIT ID (ECCKT) field in the ECCKT Partial CSR Section is blank. This field may repeat as a group depending upon the section in which it is displayed.

	RULE 4:
	CSRR Listings Section – Conditional

This Section is present only if the Listings Section is present on the CSR and the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Optional when the SANO field is populated, otherwise prohibited.

If the service address does not exist, retrieve from the Listing Address.

	RULE 5:
	CSRR Multiple Match Section, Listed Name and Address Subsection – Optional

This section is valid only when an exact match is not found on the query, when the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 6:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional
This section is required only if LRESPONSE = G (Exact Match), response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.


	19.
SAPR - Service Address Number Prefix (continued)


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	2
	5
	W
	
	
	


	NOTE 1:
	Where 25W is the address number prefix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	20.
SANO - Service Address Number

	
	
	

	Identifies the number of the service address.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRQ Customer Information Section – Optional

The non-required fields in this section help resolve multiple CSR matches.

	RULE 2:
	CSRQ CIRCUIT ID (ECCKT) Partial CSR Section – Optional

This Section is only valid when the TXACT field = C or D (Request is for Partial CSR by ECCKT), the SERVIND field = N.

	RULE 3:
	CSRQ WTN Partial CSR Section – Optional

This section is used when the TXACT field = C or D, and the SERVIND field = T. This section is present only if the CIRCUIT ID (ECCKT) field in the ECCKT Partial CSR Section is blank. This field may repeat as a group depending upon the section in which it is displayed.

	RULE 4:
	CSRR Listings Section – Conditional
This Section is present only if the Listings Section is present on the CSR and the SERVIND field = T and the RESPONSE filed = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Optional when the SASN field is populated, otherwise prohibited.

If the service address does not exist, retrieve from the Listing Address.

	RULE 5:
	CSRR Multiple Match Section, Listed Name and Address Subsection – Optional 

This section is valid only when an exact match is not found on the query, when the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

Required when the SERVIND field = N, and the SANO field is present for CKL 1 (or lowest numbered CKL).

Required when the SERVIND field = T and the SANO field is present for Service Address or Listing Address.

This field may repeat as a group depending upon the section in which it is displayed.
Required if the SAPR and SASF fields are populated.


20.
SANO - Service Address Number (continued)

	RULE 6:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional
This section is required only if LRESPONSE = G (Exact Match), response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	8 alphanumeric characters


	EXAMPLE:
	4
	5
	0
	
	
	
	
	


	NOTE 1:
	Where 450 is the address number for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	21.
SASF - Service Address Number Suffix

	
	
	

	Identifies the suffix for the address number of the service address.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRQ Customer Information Section – Optional

The non-required fields in this section help resolve multiple CSR matches.

	RULE 2:
	CSRQ WTN Partial CSR Subsection – Optional

This section is used when the TXACT field = C or D, and the SERVIND field = T. This field may repeat as a group depending upon the section in which it is displayed.
This section is present only if the CIRCUIT ID (ECCKT) field in the ECCKT Partial CSR Section is blank.

	RULE 3:
	CSRR Listings Section – Conditional
This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Optional when the SANO field is populated, otherwise prohibited. If Service Address does not exist, retrieve from the Listing Address.

	RULE 4:
	CSRR Multiple Match Section, Listed Name and Address Subsection – Optional

This section is valid only when an exact match is not found on the query, when the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

Required when the SERVIND field = N, and the SASF field is present for CKL 1 (or lowest numbered CKL).

Required when the SERVIND field = T and the SASF field is present for Service Address or Listing Address.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 5:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional

This section is required only if LRESPONSE = G (Exact Match), response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	1
	/
	2
	


	NOTE 1:
	Where 1/2 is the address number suffix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	22.
SASD - Service Address Street Directional Prefix

	
	
	

	Identifies the street directional prefix for the service address.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	VALID ENTRIES:

	N
	=
	North

	S
	=
	South

	E
	=
	East

	W
	=
	West

	NE
	=
	Northeast

	NW
	=
	Northwest

	SE
	=
	Southeast

	SW
	=
	Southwest


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ Customer Information Section – Optional
The non-required fields in this section help resolve multiple CSR matches.

	RULE 2:
	CSRQ CIRCUIT ID (ECCKT) Partial CSR Section – Optional

This section is used to request CSR data for a single ECCKT.

Required when the TXACT field = C or D (Request is for Partial CSR by ECCKT), the SERVIND field = N.

	RULE 3:
	CSRQ WTN Partial CSR Subsection – Optional

This section is used when the TXACT field = C or D, and the SERVIND field = T. This section is present only if the CIRCUIT ID (ECCKT) field in the ECCKT Partial CSR Section is blank.  This field may repeat as a group depending upon the section in which it is displayed.

	RULE 4:
	CSRR Listings Section – Conditional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Optional when the SASN field is populated, otherwise prohibited.  If Service Address does not exist, retrieve from the Listing Address.


	22.
SASD - Service Address Street Directional Prefix (continued)


	RULE 5:
	CSRR Multiple Match Section, Listed Name and Address Subsection – Optional

This section is valid only when an exact match is not found on the query, when the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 6:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional

This section is required only if LRESPONSE = G (Exact Match), response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	2 alpha characters


	EXAMPLE:
	S
	W


	NOTE 1:
	Where SW is the street directional prefix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	23.
SASN - Service Address Street Name

	
	
	

	Identifies the street name of the service address.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ Customer Information Section – Optional
The non-required fields in this section help resolve multiple CSR matches.

For unnumbered addresses, the SASN must match the data returned in the 

Address Validation Query.

	RULE 2:
	CSRQ CIRCUIT ID (ECCKT) Partial CSR Section – Optional

This section is used to request CSR data for a single ECCKT.  

This section is only valid when TXACT = C or D (Request is for partial CSR by ECCKT) and SERVIND = N.

	RULE 3:
	CSRQ WTN Partial CSR Subsection – Conditional

This section is used when the TXACT field = C or D, and the SERVIND field = T. This section is present only if the CIRCUIT ID (ECCKT) field in the ECCKT Partial CSR Section is blank.
For Centrex accounts, this field is used for WTN level address validation purpose, the following way:
In Central and Eastern Regions: Against the CSR DPA left hand FID value found before the TN floating FID value that matches the above WTN.

In Western region: Against the address found in the CSRs Departmental level data that contains the above WTN.

For Non-Centrex accounts, this field is used only if WTN in the Customer Information Section is not populated (this no account level address data supplied on the request) and checked against service address (or listed address if no service address) at the account level (just like SASN in the Customer Information Section).
This field may repeat as a group depending upon the section in which it is displayed.


23.
SASN – Service Address Street Name (continued)
	RULE 4:
	CSRR Listings Section – Conditional
Required when the Listings Section is present on the CSR, and the SERVIND field = T and the RESPONSE field = G. Required if the Listings Section is present on the CSR and the SERVIND field = T and the MIXTYPE field = I or T.
If the Service Address does not exist, retrieve from the Listing Address.

Required if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G, or the RESPONSE field = M and the MIXTYPE field = I or T.

	RULE 5:
	CSRR Multiple Match Section, Listed Name and Address Subsection – Optional

This section is valid only when an exact match is not found on the query, when the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

This field may repeat as a group depending upon the section in which it is displayed.
Required when the SERVIND field = N (retrieved from CKL 1 or lowest numbered CKL).

Required when the SERVIND field = T (retrieve from Service Address. If Service Address does not exist, retrieve from the Listing Address).

Required if the SASD, SATH and SASS fields are populated.

	RULE 6:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional

This section is required only if LRESPONSE = G (Exact Match), response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	50 alphanumeric characters


	EXAMPLES:

	

	C
	A
	M
	I
	N
	O
	
	R
	A
	M
	O
	N
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	NOTE 1:
	Where Camino Ramon is the address street name for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	O
	N
	E
	
	C
	I
	T
	Y
	
	C
	E
	N
	T
	E
	R
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	24.
SATH - Service Address Street Type 

	
	
	

	Identifies the thoroughfare portion of the street name of the service address.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	VALID ENTRIES:

	Recommended abbreviations are contained in the United States Postal Service Publication 28, Postal Addressing Standards, Street Suffix Abbreviations Section.


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ Customer Information Section – Optional
The non-required fields in this section help resolve multiple CSR matches.

	RULE 2:
	CSRQ CIRCUIT ID (ECCKT) Partial CSR Section – Optional

This Section is only valid when the TXACT field = C or D (Request is for Partial CSR by ECCKT), and the SERVIND field = N.

	RULE 3:
	CSRQ WTN Partial CSR Subsection – Optional

This section is used when the TXACT field = C or D and the SERVIND field = T. This section is present only if the CIRCUIT ID (ECCKT) field in the ECCKT Partial CSR Section is blank.
This field may repeat as a group depending upon the section in which it is displayed.

	RULE 4:
	CSRR Listings Section – Conditional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

If the Service Address does not exist, retrieve from the Listing Address.

Optional when the SASN field is populated, otherwise prohibited.

	RULE 5:
	CSRR Multiple Match Section, Listed Name and Address Subsection – Conditional

This section is valid only when an exact match is not found on the query, when the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

This field may repeat as a group depending upon the section in which it is displayed.


	24.
SATH - Service Address Street Type (continued)


	RULE 6:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional

This section is required only if LRESPONSE = G (Exact Match), response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	L
	N
	
	
	
	
	
	
	
	


	NOTE 1:
	Where LN is the address street name type for the following address example: 25 W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	25.
SASS - Service Address Street Directional Suffix 

	
	
	

	Identifies the street directional suffix for the street service address.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	VALID ENTRIES:

	N
	=
	North

	S
	=
	South

	E
	=
	East

	W
	=
	West

	NE
	=
	Northeast

	NW
	=
	Northwest

	SE
	=
	Southeast

	SW
	=
	Southwest


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ Customer Information Section – Optional
The non-required fields in this section help resolve multiple CSR matches.

	RULE 2:
	CSRQ CIRCUIT ID (ECCKT) Partial CSR Section – Optional

This section is only valid when the TXACT field = C or D (Request is for Partial CSR by ECCKT), the SERVIND field = N.

	RULE 3:
	CSRQ WTN Partial CSR Subsection – Optional

This section is used when the TXACT field = C or D, and the SERVIND field = T. This section is present only if the CIRCUIT ID (ECCKT) field in the ECCKT Partial CSR Section is blank. 
This field may repeat as a group depending upon the section in which it is displayed. 

	RULE 4:
	CSRR Listings Section – Conditional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Optional when the SASN field is populated, otherwise prohibited. 
If Service Address does not exist, retrieve from the Listing Address.


	25.
SASS - Service Address Street Directional Suffix (continued)


	RULE 5:
	CSRR Multiple Match Section, Listed Name and Address Subsection – Optional

This section is valid only when an exact match is not found on the query, when the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 6:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional

This section is required only if LRESPONSE = G (Exact Match), response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	N
	W
	
	


	NOTE 1:
	Where NW is the street directional suffix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	25a.
FLOOR – Floor - CenturyLink-Specific Field 

	
	
	

	Identifies the floor associated with the Billing Address.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Billing Section – Optional

This section is present only if the Billing Section is present on the CSR and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.


	DATA CHARACTERISTICS:
	15 alphanumeric characters


	EXAMPLE:
	F
	L
	R
	 
	1
	2
	
	
	
	
	
	
	
	
	


	25b.
ROOM/MAIL STOP – Room/Mail Stop - CenturyLink-Specific Field 

	
	
	

	Identifies the room or mail stop associated with the Billing Address.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Billing Section – Optional

This section is present only if the Billing Section is present on the CSR and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.


	DATA CHARACTERISTICS:
	15 alphanumeric characters


	EXAMPLE:
	S
	T
	O
	P 
	
	A
	6
	4
	
	
	
	
	
	
	


	26.
LD1 - Location Designator 1 (Service Address)

	
	
	

	Identifies additional specific information related to the address (e.g., room).


	NOTE 1:
	This field may be used for Responses.

	
	

	NOTE 2:
	Recommended abbreviations are contained in United States Postal Service Publication 28, Postal Addressing Standards, Secondary Unit Designators Section.


	VALID ENTRIES:

	APT
	=
	Apartment

	LOT
	=
	Lot

	RM
	=
	Room

	SLIP
	=
	Slip

	SUIT
	=
	Suite

	UNIT
	=
	Unit


	NOTE 1:
	Example: LD1 = APT, LV1 = 22A


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Listings Section – Conditional
This section is present only if the Listings Section is present on the CSR and the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Required when the LV1 field is populated, otherwise prohibited.

	RULE 2:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional
This section is required only if LRESPONSE = G (Exact Match), response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	A
	P
	T
	


	27.
LV1 - Location Value 1 (Service Address)

	
	
	

	Identifies the value associated with the first location designator of the address.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Listings Section – Conditional
This section is present only if the Listings Section is present on the CSR and the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Required when the LD1 field is populated, otherwise prohibited.

	RULE 2:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional

This section is required only if LRESPONSE = G (Exact Match), response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.


	NOTE 1:
	Example: LD1 = APT, LV1 = 22A


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	2
	2
	A
	
	
	
	
	
	
	


	28.
LD2 - Location Designator 2 (Service Address)

	
	
	

	Identifies additional specific information related to the address (e.g., floor).


	NOTE 1:
	This field may be used for Responses.

	
	

	NOTE 2:
	Recommended abbreviations are contained in United States Postal Service Publication 28, Postal Addressing Standards, Secondary Unit Designators Section.


	VALID ENTRIES:

	FLR
	=
	Floor


	NOTE 1:
	Example: LD2 = FLR, LV2 = 10


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Listings Section – Conditional
This section is present only if the Listings Section is present on the CSR and the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Required when the LV2 field is populated, otherwise prohibited.

	RULE 2:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional

This section is required only if LRESPONSE = G (Exact Match) response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	F
	L
	R
	


	29.
LV2 - Location Value 2 (Service Address)


	Identifies the value associated with the second location designator of the address.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Listings Section – Conditional
This section is present only if the Listings Section is present on the CSR and the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Required when the LD2 field is populated, otherwise prohibited.

	RULE 2:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional

This section is required only if LRESPONSE = G (Exact Match) response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.


	NOTE 1:
	Example: LD2 = FLR, LV2 = 10


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	1
	0
	
	
	
	
	
	
	
	


	30.
LD3 - Location Designator 3 (Service Address)

	
	
	

	Identifies additional specific information related to the address (e.g., building).


	NOTE 1:
	This field may be used for Responses.

	
	

	NOTE 2:
	Recommended abbreviations are contained in United States Postal Service Publication 28, Postal Addressing Standards, Secondary Unit Designators Section.


	VALID ENTRIES:

	BLDG
	=
	Building

	PIER
	=
	Pier

	WNG
	=
	Wing


	NOTE 1:
	Example: LD3 = BLDG, LV3 = RESEARCH


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Listings Section – Conditional
This section is present only if the Listings Section is present on the CSR and the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Required when the LV3 field is populated, otherwise prohibited.

	RULE 2:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional

This section is required only if LRESPONSE = G (Exact Match) response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	B
	L
	D
	G


	31.
LV3 - Location Value 3 (Service Address)


	Identifies the value associated with the third location designator of the address.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Listings Section – Conditional
This section is present only if the Listings Section is present on the CSR and the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Required when the LD3 field is populated, otherwise prohibited.

	RULE 2:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional

This section is required only if LRESPONSE = G (Exact Match) response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.


	NOTE 1:
	Example: LD3 = BLDG, LV3 = RESEARCH


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	R
	E
	S
	E
	A
	R
	C
	H
	
	


	32.
AAI - Additional Address Information

	
	
	

	Identifies additional location information about the address.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
If the Service Address does not exist, retrieve from the Listing Address.


	DATA CHARACTERISTICS:
	100 alphanumeric characters


	EXAMPLE:

	

	T
	R
	A
	I
	L
	E
	R
	
	B
	E
	H
	I
	N
	D
	
	G
	A
	S
	
	S
	T
	A
	T
	I
	O

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	N
	
	N
	E
	X
	T
	
	T
	O
	
	P
	O
	S
	T
	
	O
	F
	F
	I
	C
	E
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	33.
CITY – City

	
	
	

	Identifies the city, village or township, etc.


	VALID ENTRIES:  

	Refer to the LFACS AN guide for CITY list.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ Customer Information Section – Optional

The non-required fields in this section help resolve multiple CSR matches.

	RULE 2:
	CSRQ ECCKT Partial CSR Section - Optional

This section is used to request CSR data for a single ECCKT.  This section is only valid when TXACT = C or D (Request is for Partial CSR by ECCKT) and SERVIND = N.

	RULE 3:
	CSRQ WTN Partial CSR Subsection – Optional

This section is used when the TXACT field = C or D, and the SERVIND field = T. This is a subsection of the WTN Partial CSR Section. This Section is present only if the ECCKT field in the ECCKT Partial CSR Section is not populated.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 4:
	CSRQ DLI Query Section - Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when:

· STATE is populated.
· LTXACT = A and LTXTYP = C.
· LTXACT = B and LTXTYP = N or T.
· LTXACT = S and LTXTYP = C or S.
Optional for LTXACT = A and LTXTYP = N, S or T.

	RULE 5:
	CSRR Listings Section – Conditional
This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

Required if the Listings Section is present on the CSR, and the SERVIND field = T and the RESPONSE field = G.  Required if the Listings Section is present on the CSR and the SERVIND field = T and the MIXTYPE field = I or T.
If the Service Address does not exist, retrieve from the Listing Address.


	33.
CITY – City (continued)


	RULE 6:
	CSRR Billing Section – Optional

This section is present only if the Billing Section is present on the CSR and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

	RULE 7:
	CSRR Multiple Match Section - Listed Name and Address Section – Conditional

This section is valid only when an exact match is not found on the query, when the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

Required if the SERVIND field = N (retrieved from CKL 1 or the lowest numbered CKL).

Required if the SERVIND field = T (retrieve from the Service Address. If the Service Address does not exist, retrieve from the Listing Address.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 8:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional

This section is required only if LRESPONSE = G (Exact Match) response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.

	RULE 9:
	CSRR DLI Response - Listings Delivery Address Section – Optional

	RULE 10:
	CSRR DLI Response - Multiple Match Response Section – Conditional
This section is required when LRESPONSE = M.

LRESPONSE = S the fields CAPTION through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M and LTXTYP = N or T.

	RULE 11:
	CSRR DLI Response - Selection Response Section – Conditional
This section is only present when LRESPONSE = S.

Required when LRESPONSE = S and LTXTYP = C or S.


	DATA CHARACTERISTICS:
	32 alphanumeric characters


	EXAMPLE:

	

	C
	O
	N
	C
	O
	R
	D
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	34.
STATE - State/Province

	
	
	

	Identifies the abbreviation for the state or province.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	VALID ENTRIES:


	14 Valid States in the CenturyLink region (including 2 regions for the State of Idaho).


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ Customer Information Section – Optional

The non-required fields in this section help resolve multiple CSR matches.

	RULE 2:
	CSRQ ECCKT Partial CSR Section - Optional

This section is used to request CSR data for a single ECCKT.  This section is only valid when TXACT = C or D (Request is for Partial CSR by ECCKT) and SERVIND = N.

	RULE 3:
	CSRQ WTN Partial CSR Subsection – Optional

This section is used when the TXACT field = C or D, and the SERVIND field = T. This is a subsection of the WTN Partial CSR Section.  This Section is present only if the ECCKT field in the ECCKT Partial CSR Section is not populated.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 4:
	CSRQ DLI Query Section - Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when:

· City is populated.
· LTXACT = A and LTXTYP = C.
· LTXACT = B and LTXTYP = N or T.
· LTXACT = S and LTXTYP = C or S.
Optional for LTXACT = A and LTXTYP = N, S or T.

	RULE 5:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

Will be populated if the Listings Section is present and data is available on the CSR, and the SERVIND field = T and the RESPONSE field = G.  Will be populated if the Listings Section is present and the data is available on the CSR and the SERVIND field = T and the MIXTYPE field = I or T.
If the Service Address does not exist, retrieve from the Listing Address.


	34.
STATE - State/Province (continued)


	RULE 6:
	CSRR Billing Section – Optional

This section is present only if the Billing Section is present on the CSR and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

	RULE 7:
	CSRR Multiple Match Section - Listed Name and Address Section – Conditional
This section is valid only when an exact match is not found on the query, when the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

Required if the SERVIND field = N (retrieved from CKL 1 or the lowest numbered CKL).

Required if the SERVIND field = T (retrieve from the Service Address. If the Service Address does not exist, retrieve from the Listing Address.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 8:
	CSRR DLI Response EXACT Match Section, Service Address Section – Optional

This section is required only if LRESPONSE = G (Exact Match) response is returned for the requested input.

LRESPONSE = G, the fields AN through CUSTID can repeat up to 9,999 times.

	RULE 9:
	CSRR DLI Response - Listings Delivery Address Section – Optional

	RULE 10:
	CSRR DLI Response - Multiple Match Response Section – Conditional
This section is required when LRESPONSE = M.

LRESPONSE = S the fields CAPTION through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M and LTXTYP = N or T.

	RULE 11:
	CSRR DLI Response - Selection Response Section – Conditional
This section is only present when LRESPONSE = S.

Required when LRESPONSE = S and LTXTYP = C or S.


	DATA CHARACTERISTICS:
	2 alpha characters


	EXAMPLE:
	C
	O

	35.
ZIP - ZIP/Postal Code

	
	
	

	Identifies the ZIP code, ZIP code + extension or postal code.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional
Will be populated if the Listings Section is present and data is available on the CSR and SERVIND = T and RESPONSE field = G or if data is available and RESPONSE field = M and the MIXTYPE field = I or T.
If the Service Address does not exist, retrieve from the Listing Address.

	RULE 2:
	CSRR Billing Section – Optional

This section is present only if the Billing Section is present on the CSR and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	9
	4
	5
	8
	3
	
	
	
	
	
	
	


	35a.
EMAIL – E-mail Address – CenturyLink-Specific Field

	
	
	

	Identifies the e-mail address when email is the desired way to receive the CSR.


	NOTE 1:
	This field may be used on Inquiries.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ Customer Information Section – Conditional
The non-required fields in this section help resolve multiple CSR matches.

Required if the RTNMETH = L


	DATA CHARACTERISTICS:
	255 alphanumeric characters


	EXAMPLE:
	G
	J
	O
	N
	E
	S
	@
	Q
	W
	E
	S
	T
	.
	C
	O

	
	M
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	35b.
SERVIND – Service Indicator – CenturyLink-Specific Field

	
	
	

	Indicates that a Telephone Number or an ECCKT identifies the requested service.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	VALID ENTRIES:

	T = Telephone Number

	N = Non-Telephone Number

Echo from Query


	USAGE:
	This field is required.


	RULE 1:
	CSRQ Customer Information Section – Required
The non-required fields in this section help resolve multiple CSR matches.

If the CLEC has TN or list of WTNs, use T (e.g. POTS).
If the CLEC has an ECCKT, use N (e.g., Resale Private Line).
If ISDN, T is the only valid value.

	RULE 2:
	CSRR Administrative Section – Required


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	T


	35c.
REFNUM – Reference Number – CenturyLink-Specific Field

	
	
	

	Identifies the line or trunk as a unique number and each additional occurrence as a unique number.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ Customer Information Section – Conditional
The non-required fields in this section help resolve multiple CSR matches.

If there are multiple matches, this value will be used to resolve multiples through a subsequent CSRQ. The REFNUM value will be returned as part of the first CSRR response.

	RULE 2:
	CSRR Multiple Match Section, Listed Name and Address Subsection – Conditional

This section is only valid when an exact match is not found on the query, and the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

If there are multiple matches, this value will be used to resolve multiples though a subsequent CSRQ.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	3 numeric characters


	EXAMPLE:
	0
	1
	2


	35d.
CUSTNAME – Customer Name – CenturyLink-Specific Field

	
	
	

	Identifies the name of the customer who originated this request when that customer has not been assigned a CCNA.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ Customer Information Section – Optional
The non-required fields in this section help resolve multiple CSR matches.

	RULE 2:
	CSRQ WTN Partial CSR Section, Subsection – Conditional

For Centrex accounts, this field is used for WTN level name validation purpose, the following way:

In Central and Eastern Regions:

Checked against the Name found in the CSR ECIL floating FID value found before the TN floating FID that matches the above WTN.

In the Western Region:

Checked against the ECIL or EUN floating fid value in the CSR’s Departmental level data that contains the above WTN.

For Non-Centrex accounts, this field is used only if the WTN field in the Customer Information Section is not populated (thus no account level name supplied on the request) and checked against listed name at the account level (just like CUSTNAME in the Customer Information Section).

This section is used when TXACT = C or D and SERVIND = T.

This field may repeat as a group depending upon the section in which it is displayed.
This section is present only if the CIRCUIT ID (ECCKT) field in the ECCKT Partial CSR Section is blank.


	35d.
CUSTNAME – Customer Name – CenturyLink-Specific Field (continued)


	RULE 3:
	CSRR Multiple Match Section, Listed Name and Address Subsection – Conditional
This section is only valid when an exact match is not found on the query, and the RESPONSE field = M and the MIXTYPE field = M, indicating multiple matches.

This field may repeat as a group depending upon the section in which it is displayed.
If the SERVIND field = T, this field must match the Listed Name on the CSR to resolve multiples.

If the SERVIND field = N, then this field must match the Subscriber Name of CKL 1 (or the lowest numbered CKL).


	DATA CHARACTERISTICS:
	50 alphanumeric characters


	EXAMPLE:
	J
	O
	H
	N
	
	P
	R
	O
	V
	I
	D
	E
	R
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	35e.
QR - Quantity of Numbers Requested – Not currently used by CenturyLink


	35f.
LFIDNUM – Number of Left Handed Field Identifiers – Not currently used by CenturyLink 



	Identifies the left-handed FID total.


	35g.
LFID – Left Handed Field Identifier - CenturyLink-Specific Field 

	
	
	

	Identifies a non-billable Field Identifier.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
This field may repeat as a group depending upon the section in which it is displayed.

	RULE 2:
	CSRR Billing Section – Optional

This section is present only if the Billing Section is present on the CSR and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 3:
	CSRR Services and Equipment Section,  WTN/ECCKT Subsection – Optional

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	C
	F
	W
	D
	


	35h.
LFIDDATA – Left Handed Field Identifier Data - CenturyLink-Specific Field 

	
	
	

	Identifies additional information about the Left Handed FID.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
This field may repeat as a group depending upon the section in which it is displayed.

	RULE 2:
	CSRR Billing Section – Optional

This section is present only if the Billing Section is present on the CSR and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 3:
	CSRR Services and Equipment Section,  WTN/ECCKT Subsection – Optional

This field may repeat as a group depending upon the section in which it is displayed.


35h.
LFIDDATA – Left Handed Field Identifier Data - CenturyLink-Specific Field (continued)
	DATA CHARACTERISTICS:
	999 alphanumeric characters


	T
	H
	I
	S
	
	S
	E
	C
	T
	I
	O
	N
	
	I
	S
	
	V
	A
	R
	I
	B
	L
	E
	
	I
	N
	
	L
	E
	N

	G
	T
	H
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


	35i.
FFIDNUM – Number of Floating Field Identifiers – Not currently used by CenturyLink

	
	
	

	Identifies the total number of floating FIDs.


	35j.
FFID – Floating Field Identifier - CenturyLink-Specific Field 

	
	
	

	Identifies the Field Identifier associated with a USOC.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
This field may repeat as a group depending upon the section in which it is displayed.

	RULE 2:
	CSRR Billing Section – Optional

This section is present only if the Billing Section is present on the CSR and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 3:
	CSRR USOC and FFID Sections, WTN/ECCKT –  Subsection – Optional

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 4:
	CSRR Services and Equipment Section, Major Heading Subsection – Optional
This field exists only if section is present.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	H
	T
	G
	
	


	35k.
FFIDDATA – Floating Field Identifier Data - CenturyLink-Specific Field 

	
	
	

	Identifies additional information about the Floating FID.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
This field may repeat as a group depending upon the section in which it is displayed.

	RULE 2:
	CSRR Billing Section – Optional

This section is present only if the Billing Section is present on the CSR and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 3:
	CSRR USOC and FFID Sections, WTN/ECCKT –  USOC Subsection – Optional

This field provides additional information about the FFID.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 4:
	CSRR Services and Equipment Section, Major Heading Subsection – Optional

These fields exist only if section is present.

This field may repeat as a group depending upon the section in which it is displayed.


	35k.
FFIDDATA – Floating Field Identifier Data - CenturyLink-Specific Field (continued)


	DATA CHARACTERISTICS:
	999 alphanumeric characters


	T
	H
	I
	S
	
	S
	E
	C
	T
	I
	O
	N
	
	I
	S
	
	V
	A
	R
	I
	B
	L
	E
	
	I
	N
	
	L
	E
	N

	G
	T
	H
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


	35l.
BILLNM – Bill Name - CenturyLink-Specific Field 

	
	
	

	Identifies the end-user bill name.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Billing Section – Optional

This section is present only if the Billing Section is present on the CSR and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.


	DATA CHARACTERISTICS:
	25 alphanumeric characters


	EXAMPLE:
	W
	I
	L
	L
	I
	A
	M
	
	B
	I
	L
	L
	N
	A
	M

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	E
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	35m.
SBILLNM – Secondary Bill Name - CenturyLink-Specific Field 

	
	
	

	Identifies the name of a department or group within the designated BILLNM entry.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Billing Section – Optional

This section is present only if the Billing Section is present on the CSR and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.


	DATA CHARACTERISTICS:
	25 alphanumeric characters


	EXAMPLE:
	B
	I
	L
	L
	I
	N
	G
	
	D
	E
	P
	A
	R
	T
	M

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	E
	N
	T
	
	
	
	
	
	
	
	
	
	
	
	


	35n.
STREET – Street Address - CenturyLink-Specific Field 

	
	
	

	Identifies the street of the billing address associated with the billing name.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Billing Section – Optional

This section is present only if the Billing Section is present on the CSR and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.


	DATA CHARACTERISTICS:
	50 alphanumeric characters


	EXAMPLE:
	1
	2
	3
	7
	 
	B
	I
	L
	L
	I
	N
	G 
	 
	S
	T

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	R
	E
	E
	T
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	36.
CAI - Concatenated Address Information – Not currently used by CenturyLink

	
	
	

	Identifies a free flowing field, which can be used to represent non-fielded address information.


	36a.
USOCNUM – Number of Universal Service Order Codes – 

Not currently used by CenturyLink

	
	
	

	Indicates the total number of Universal Service Order Codes.


	36b.
USOC – Universal Service Order Code – CenturyLink-Specific Field

	
	
	

	Identifies a code that is associated with a charge for the service.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Services and Equipment Section, USOC Subsection – Optional

SOP utilizes USOC and field identifiers to provision, bill and maintain services and equipment.

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 2:
	CSRR Services and Equipment Section, Major Heading Subsection – Optional

SOP utilizes USOC and field identifiers to provision, bill and maintain services and equipment.

This field exists only if section is present.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	2
	F
	G
	B
	X


	36c.
USOCDESC – English USOC Description – CenturyLink-Specific Field

	
	
	

	Identifies the description of the Universal Service Order Code. For BOSS/Central Region Accounts USOC descriptions are currently not available. If USOC descriptions are requested for these accounts, then a message will be returned, indicating that “English USOC descriptions are not available for this account”.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Services and Equipment Section, USOC Subsection – Optional

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 2:
	CSRR Services and Equipment Section, Major Heading Subsection – Optional

This field exists only if section is present.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	60 alphanumeric characters


	EXAMPLE:
	T
	H
	I
	S
	 
	I
	S
	 
	F
	O
	R 
	 
	 
	R
	E

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	M
	O
	T
	E
	
	C
	A
	L
	L
	
	F
	O
	R
	W
	A

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	R
	D
	I
	N
	G
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	36d.
USOCRI –USOC Rate Information – CenturyLink-Specific Field

	
	
	

	Identifies rating information related to the USOC.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Services and Equipment Section, Major Heading Subsection – Optional

Rating detail will not be made available when the CLEC does not own the CSR.  0.00 shall be returned instead of the rating information.
This field may repeat as a group depending upon the section in which it is displayed.

	RULE 2:
	CSRR Services and Equipment Section, Major Heading Subsection – Optional

For Information Only: The rating information provided is not intended to be a billing statement.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	9 numeric characters


	EXAMPLE:
	
	
	
	
	1
	4
	.
	0
	0

	
	
	
	
	
	
	
	
	
	


	36e.
USOCQTY – Quantity – CenturyLink-Specific Field

	
	
	

	Identifies the number of USOCs in this section.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Services and Equipment Section, USOC Subsection – Optional

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 2:
	CSRR Services and Equipment Section, Major Heading Subsection – Optional

This field exists only if section is present.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	4 numeric characters


	EXAMPLE:
	
	
	1
	2


	36f.
MAJHDNUM – Number of Major Headings – Not currently used by CenturyLink

	
	
	

	Identifies the total Major Headings returned.


	36g.
HEADNAME – Heading Name – CenturyLink-Specific Field

	
	
	

	Identifies the Major Heading Name.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Services and Equipment Section, Major Heading Subsection – Optional

This field exists only if section is present.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	6 alphanumeric characters


	EXAMPLE:
	F
	I
	D
	S
	
	


	36h.
HEADDTL – Heading Details – CenturyLink-Specific Field

	
	
	

	Identifies additional information associated with the Heading Name


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Services and Equipment Section, Major Heading Subsection – Optional

This field exists only if section is present.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	80 alphanumeric characters


	EXAMPLE:

	

	T
	H
	I
	S
	 
	S
	E
	C
	T
	I
	O
	N
	 
	I
	S
	 
	V
	A
	R
	I
	A
	B
	L
	E
	 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	I
	N
	 
	L
	E
	N
	G
	T
	H
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	36i.
WTNNUM – Number of WTNs – CenturyLink-Specific Field

	
	
	

	This field identifies the quantity of lines on an account


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Services and Equipment Section, USOC and FFID Subsections – Optional

This will be 0 if Feature data is Circuit related.
This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	4 numeric characters


	EXAMPLE:
	
	
	
	8


	36j.
WTNSECNUM – Number of WTN/ECCKTs Account Group Sections – 

Not currently used by CenturyLink

	
	
	

	This field identifies the number of repeating sections that may contain WTN, ECCKT, and account data


	37.
PIC - InterLATA Pre-subscription Indicator Code

	
	
	

	Identifies the Pre-subscription Indicator Code (PIC) of the carrier the customer has selected for InterLATA traffic.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	Valid PIC Code Values

	
	
	

	USAGE:
	This field is optional.


	RULE 1:
	CSRR USOC and FFID Section, WTN/ECCKT Subsection – Optional

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	1
	2
	3
	4


	37a.
MATCHNUM – Number of Matches – Not currently used by CenturyLink

	
	
	

	Identifies the total number of matches returned on the CSR. 


	37b.
PATHNUM – Number of File Paths – CenturyLink-Specific Field

	
	
	

	Identifies the total number of file paths returned on the CSR.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:
	0-999


	USAGE:
	This field is required.


	RULE 1:
	CSRR Name and PATH Section – Subsection of the List of file Name and PATH Section – Required


	DATA CHARACTERISTICS:
	3 numeric characters


	EXAMPLE:
	0
	0
	2


	37c.
CSRRI – CSR Retrieval Identifier – CenturyLink-Specific Field

	
	
	

	Identifies the type of identifier for the files being returned. 


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	AN (including REFNUM)

	ECCKT

	WTN


	USAGE:
	This field is required.


	RULE 1:
	CSRR Name and PATH Section – Subsection of the List of file Name and PATH Section – Required

This field repeats the same number of times as the value in the PATHNUM field.


	DATA CHARACTERISTICS:
	24 alphanumeric characters


	EXAMPLE:


	3
	0
	3
	-
	9
	6
	5
	-
	1
	2
	1
	2
	
	
	
	
	
	
	
	
	
	
	
	


	37d.
D/TFILECRE – File Path Creation Date and Time – CenturyLink-Specific Field

	
	
	

	Identifies the date and time the file Path was created. 


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:
	

	CCYYMMDDHHMinMin – Military Time


	USAGE:
	This field is required.


	RULE 1:
	CSRR Name and PATH Section – Subsection of the List of file Name and PATH Section – Required

This field repeats the same number of times as the value in the PATHNUM field.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLE:
	2
	0
	0
	2
	0
	9
	2
	5
	1
	2
	1
	2


	38.
LPIC - IntraLATA Pre-subscription Indicator Code

	
	
	

	Identifies the Pre-subscription Indicator Code (PIC) of the carrier the customer has selected for IntraLATA traffic.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	Valid PIC Code Values

	
	
	

	USAGE:
	This field is optional.


	RULE 1:
	CSRR USOCFFID Sections, WTN/ECCKT Subsection – Optional

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	5
	1
	2
	3


	38a.
FILENAMEPATH – File Name and Path – CenturyLink-Specific Field

	
	
	

	Identifies the name and path to the CSR file requested.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR File Name and Path Section – Conditional

This section is filled in only if the MIXTYPE field = F.


	DATA CHARACTERISTICS:
	255 alphanumeric characters


	EXAMPLE:

	

	L
	:
	/
	F
	I
	L
	E
	1
	/
	L
	O
	C
	A
	T
	T 
	I
	O
	N
	 
	 
	 
	 
	
	 
	 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	38b.
ERRNUM – Number of Errors – CenturyLink– Not currently used by CenturyLink

	
	
	

	Identifies the number of errors returned.


	38c.
ERRCODE – Error Code – CenturyLink-Specific Field

	
	
	

	Identifies a predetermined error code. 


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	Character Positions 1-3 = Form Name

	Character Positions 4-11 = Field Name

	Character Positions 12-14 = Error Code


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Error Section – Conditional

This section is filled in only if the RESPONSE field = B or the MIXTYPE field = E, F, or I.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	14 alphanumeric characters


	EXAMPLE:
	A
	V
	R
	L
	N
	A
	M
	E
	
	
	
	9
	7
	8


	38d.
ERRMESG – Error Message – CenturyLink-Specific Field

	
	
	

	Indicates additional information about the error.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Error Section – Conditional

This section is filled in only if the RESPONSE field = B or the MIXTYPE field = E, F or I.

This field may repeat as a group depending upon the section in which it is displayed.

	DATA CHARACTERISTICS:
	255 alphanumeric characters


	EXAMPLE:

	

	T
	H
	I
	S
	 
	E
	R
	R
	O
	R
	 
	C
	A
	N
	N
	O
	T 
	 
	B
	E
	 
	R
	E
	V
	E

	R
	S
	E
	D
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	38e.
ERRSUMMSG – Error Summary Message – CenturyLink-Specific Field

	
	
	

	Indicates the general condition that occurred regarding a Partial WTNs or ECCKT request.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR WTNs/ECCKT Error Section – Conditional

This section is filled in only if the RESPONSE field = M or the MIXTYPE field = T.

Populated only if the TXACT field = C or D.


	DATA CHARACTERISTICS:
	255 alphanumeric characters


	EXAMPLE:

	

	Y
	O
	U
	 
	H
	A
	V
	E
	 
	T
	O
	O
	 
	F
	E
	W
	 
	W
	T
	N
	S
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	38f.
INDEXID – Index ID – CenturyLink-Specific Field

	
	
	

	Identifies WTN or ECCKT errors.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR WTNs/ECCKT Error Section – Conditional

This section is filled in only if the RESPONSE field = M or the MIXTYPE field = T.

Populated only if the TXACT field = C or D.

When the SERVIND field = T, this field is used to identify the location of the WTN in error within the WTN Partial CSR Section.

When the SERVIND field = N, this field entry will be 1.


	DATA CHARACTERISTICS:
	2 numeric characters


	EXAMPLE:
	0
	2


	38g.
WTN/ECCKT – WTN or ECCKT Indicator – CenturyLink-Specific Field

	
	
	

	Identifies the WTN or ECCKT that either failed the Account or Department verification, or failed Name and Address Validation.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR WTNs/ECCKT Error Section – Conditional

This section is filled in only if the RESPONSE field = M or the MIXTYPE field = T.

Populated only if the TXACT field = C or D.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	42 alphanumeric characters


	EXAMPLE:
	3
	0
	3
	-
	9
	6
	5
	-
	9
	7
	6
	5
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	38h.
ERRTYPE – Error Type – CenturyLink-Specific Field

	
	
	

	Identifies the specific error related to the account.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	A = WTN or ECCKT above not found on account

	D = Department validation failed: Above WTN (WTN in this section) not found on the department

	N = Name/address validation failed for the above WTN (WTN in this section)


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Error Section – Conditional

This section is filled in only if the RESPONSE field = B or the MIXTYPE field = E, F, or I.

Populated only if the TXACT field = C or D, the RESPONSE field = M, the MIXTYPE field = T, and the WTN/ECCKT field in this section is populated.

If the SERVIND field = N, this field may be A or D only.

An entry of D may only occur in the case of Western CARS departmentally billed account.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	1 alphanumeric character


	EXAMPLE:
	A


	38i.
ERRMSG – Error Message – CenturyLink-Specific Field

	
	
	

	Identifies a predetermined error message describing the error type above.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Error Section – Conditional

This section is filled in only if the RESPONSE field = B or the MIXTYPE field = E, F or I.

Populated only if the ERRTYPE field in this section is populated.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	255 alphanumeric characters


	EXAMPLE:

	

	T
	H
	I
	S
	 
	I
	S
	 
	A
	 P
	R
	E
	D
	E
	T
	E
	R
	M
	I
	N
	E
	D 
	 
	E
	R

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	R
	O
	R
	 
	M
	E
	S
	S
	A
	G
	E
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	39.
CIRCUIT ID (ECCKT) - Circuit Identification

	
	
	

	Identifies a provider’s circuit identification.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ Customer Information Section – Conditional

The non-required fields in this section help resolve multiple CSR matches.

Required if the SERVIND field = N and the TXACT field = A or B, otherwise not applicable.

	RULE 2:
	CSRQ ECCKT Partial CSR Section – Conditional

This Section is only valid when the TXACT field = C or D (Request is for Partial CSR by ECCKT) and the SERVIND field = N.

Otherwise not applicable.

If the ECCKT in this section is populated, the number of WTNs in the WTN Partial CSR Section must be blank.

	RULE 3:
	CSRR Administrative Section – Conditional

Required for Circuit based accounts when the RESPONSE field = G or (the RESPONSE field = M and the MIXTYPE field = M or T) and the TXACT field = A or B.

If the RESPONSE field = M and the SERVIND field = N, then this field actually has the value of the ECCKT field echoed from the query.


	DATA CHARACTERISTICS:
	42 alphanumeric characters


	EXAMPLE:


	3
	0
	3
	-
	9
	6
	5
	-
	1
	2
	3
	4
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	40.
NC - Network Channel Code - Not currently used by CenturyLink


	Identifies the network channel code for the circuit(s) involved.  The network channel code describes the channel being requested.


	41.
NCI - Network Channel Interface Code - Not currently used by CenturyLink


	Identifies the electrical conditions on the circuit at the ACTL/Primary Location.


	42.
SECNCI - Secondary Network Channel Interface Code - Not currently used by CenturyLink


	Identifies the electrical conditions on the circuit at the secondary ACTL or end user location.


	43.
CHANNEL - Channel Code – Not currently used by CenturyLink

	
	
	

	Identifies the type of channel associated with this request.


	44.
SPECEX - Special Exemptions – Not currently used by CenturyLink

	
	
	

	Identifies the special exemptions that are associated with the end-user’s account.


	45.
FEATURE – Feature 

	
	
	

	Identifies the type of USOC associated with a charge for service.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Services and Equipment Section, FEATURE DETAIL Subsection – Optional

SOP utilizes USOCs to provision, bill and maintain services and equipment.


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	1
	C
	R
	U
	F
	


	46.
FEATDET - Feature Detail

	
	
	

	This field identifies the Field Identifier (FFID) associated with a Feature.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Services and Equipment Section, FEATURE DETAIL Subsection – Optional


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	C
	F
	W
	D
	


	46a.
FEATDETNUM - Feature Detail Number – CenturyLink-Specific Field

	
	
	

	This field identifies the Feature Detail (FFID) total.


	NOTE 1:
	This field may be used on Responses.


	Valid Entries:
	0 - 9999


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Services and Equipment Section, FEATURE DETAIL Subsection – Optional


	DATA CHARACTERISTICS:
	4 numeric characters


	EXAMPLE:
	0
	0
	0
	5


	46b.
FEATDETDATA - Feature Detail Data

	
	
	

	This field provides additional information about the Feature Detail.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Services and Equipment Section, FEATURE DETAIL Subsection – Optional


	DATA CHARACTERISTICS:
	254 alphanumeric characters


	EXAMPLE:

	

	T
	H
	I
	S
	 
	S
	E
	C
	T
	I
	O
	N
	 
	I
	S
	 
	V
	A
	R
	I
	A
	B
	L
	E
	 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	I
	N
	 
	L
	E
	N
	G
	T
	H
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	47.
PUL - Pulsing Type

	
	
	

	Identifies the pulsing of the end user or DID working telephone number.


	NOTE 1:
	This field may be used for responses.


	USAGE:
	This field is Optional


	VALID ENTRIES:

	DP
	=
	Dial pulse

	MF
	=
	Multi-frequency

	DTMF
	=
	Dual tone multi-frequency


	RULE 1:
	CSRR USOCFFID Sections, WTN/ECCKT –  Subsection – Optional

PUL is set to the appropriate valid value if that value exists in the TPL FFID data on the CSR.

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	4 alpha characters


	EXAMPLES:
	D
	T
	M
	F


	48.
BLOCK - Blocking Exceptions

	
	
	

	Identifies the blocking exceptions for the telephone number.


	NOTE 1:
	This field may be used for responses.


	USAGE:
	This field is optional


	VALID ENTRIES:

	A
	=
	No collect and third party

	B
	=
	No third party

	C
	=
	No collect call

	D
	=
	No 1+

	E
	=
	No 0+local

	F
	=
	No 1+ and 0+

	G
	=
	No 011 (International)

	H
	=
	No Directory Assistance Call Completion (DACC)

	J
	=
	No 700 – Not currently used by CenturyLink

	K
	=
	No 976

	L
	=
	No 915 – Not currently used by CenturyLink

	M
	=
	No 900

	N
	=
	No casual calling

	P
	=
	No N11 (except 911 and 411) – Not currently used by CenturyLink

	Q
	=
	No 411

	R
	=
	No incoming (CENTREX) – Not currently used by CenturyLink

	S
	=
	No 976, 900-303, 900-505 – Not currently used by CenturyLink

	T
	=
	No 900-303 – Not currently used by CenturyLink

	U
	=
	No IntraLATA toll – Not currently used by CenturyLink

	V
	=
	No InterLATA toll – Not currently used by CenturyLink

	W
	=
	No 7 digit toll (CENTREX) – Not currently used by CenturyLink

	X
	=
	No national directory assistance – Not currently used by CenturyLink

	Y
	=
	No 500 – Not currently used by CenturyLink

	Z
	=
	All – Not currently used by CenturyLink

	1
	=
	Life line – Not currently used by CenturyLink

	0
	=
	Screen 0+

	2
	=
	No call trace

	3
	=
	No continuous redial

	4
	=
	No continuous redial deluxe

	5
	=
	No I-Called – originating

	6
	=
	No I-Called – terminating

	7
	=
	No last call return

	8
	=
	No 3-Way calling

	9
	=
	Screen all casual calling


	RULE 1:
	CSRR USOC and FFID Sections, WTN/ECCKT –  Subsection – Optional

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	32 alphanumeric characters


	EXAMPLES:
	A
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	49.
LST - Local Service Termination - Not currently used by CenturyLink


	Identifies the CLLI code of the end office switch from which service is being provided.


	50.
TKQ – Trunk Quantity - Not currently used by CenturyLink


	Identifies the quantity of trunks.


	51.
TGN – Trunk Group Number - Not currently used by CenturyLink


	Identifies the trunk group number.


	52.
DO – Digits Out - Not currently used by CenturyLink


	Indicates the number of digits out pulsed from the central office to the customer’s equipment.


	53.
RIN – Route Index Number - Not currently used by CenturyLink


	Identifies the route index number assigned to the trunk group.


	54.
LTLI – Lead Telephone Line Identifier - Not currently used by CenturyLink


	Identifies the lead telephone line identifier of the trunk group.


	55.
TKID – Trunk Identifier - Not currently used by CenturyLink


	Identifies the trunk ID of the existing service.


	56.
HNTYP - Hunting Type Code

	
	
	

	Identifies the type of hunting involved.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR USOC and FFID Sections, WTN/ECCKT –  Subsection – Optional

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	2 numeric characters


	EXAMPLE:
	
	3


	57.
HID - Hunt Group Identification

	
	
	

	Identifies the existing hunt group.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR USOC and FFID Sections, WTN/ECCKT –  Subsection – Optional

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLE:
	
	
	
	
	
	
	
	0
	1
	2
	3
	1


	58.
HTSEQ - Hunting Sequence

	
	
	

	Identifies the hunting sequence of the telephone numbers or range of numbers within a hunt group.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR USOC and FFID Sections, WTN/ECCKT –  Subsection – Optional

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	512 alphanumeric characters


	EXAMPLE:


	3
	5
	8
	3
	-
	3
	5
	8
	6
	,
	3
	5
	8
	9
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	59.
RESPC - Response Code - Not currently used by CenturyLink


	Identifies a code on the response transaction that represents what occurred on the associated inquiry transaction.


	60.
RESPD - Response Description – Not currently used by CenturyLink

	
	
	

	Identifies the text used to clarify the response for the associated inquiry transaction.


	61.
PRESPC – Provider Response Code - Not currently used by CenturyLink


	Identifies a provider specific code on the response transaction that represents what occurred on the associated inquiry transaction.


	62.
PRESPD – Provider Response Description - Not currently used by CenturyLink


	Identifies the text used to clarify the response for the associated inquiry transaction.


	63.
FPIC - Freeze PIC Indicator – Not currently used by CenturyLink

	
	
	

	Indicates that the end user requested a freeze option for the PIC, LPIC, or IPIC.


	64.
IPIC - International Pre-subscription Indicator Code – Not currently used by CenturyLink

	
	
	

	Identifies the Pre-subscription Indicator Code (PIC) of the carrier the customer has selected for international traffic.


	65.
TT - TTY or TDD Indicator – Not currently used by CenturyLink

	
	
	

	Identifies a Teletypewriter (TTY) or Telecommunication Device for the Deaf (TDD) service.


	66.
SGNL – Signaling – Not currently used by CenturyLink

	
	
	

	Identifies the type of signaling requested.


	67.
SSIG - Start Signaling – Not currently used by CenturyLink

	
	
	

	Identifies the type of start signaling requested.


	68.
DDQTY - Number of Delivery Segments – Not currently used by CenturyLink

	
	
	

	Identifies the number of delivery address/information segments in this response.


	69.
NAME - End User Name – Not currently used by CenturyLink

	
	
	

	Identifies the name of the end-user to whom the directory is to be delivered.


	70.
DELADR - Delivery Address – Not currently used by CenturyLink

	
	
	

	Identifies the address for delivery of directories.


	71.
DATY - Delivery Address Type – Not currently used by CenturyLink

	
	
	

	Identifies a delivery address segment as being valid for hand delivery, postal delivery or both.


	71a.
DIRQTYNC – Number of Directories Delivered on New Connect – CenturyLink-Specific Field

	
	
	

	Identifies when an end-user does not want directories delivered on a new connect.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	5 numeric characters


	EXAMPLE: 


	
	
	
	
	3


	72.
DDAPR - Delivery Address Number Prefix

	
	
	

	Identifies the prefix for the address number of the directory delivery address.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	2
	5
	W
	
	


	73.
DDANO - Delivery Address Number

	
	
	

	Identifies the number of the directory delivery address.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	8 alphanumeric characters


	EXAMPLE:
	4
	5
	0
	
	
	
	
	


	74.
DDASF - Delivery Address Number Suffix

	
	
	

	Identifies the suffix for the address number of the directory delivery address.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	-
	1
	/
	2


	75.
DDASD - Delivery Address Street Directional Prefix

	
	
	

	Identifies the street directional prefix of the directory delivery address.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	2 alpha characters


	EXAMPLE:
	S
	W


	76.
DDASN - Delivery Address Street Name

	
	
	

	Identifies the street name of the directory delivery address.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	50 alphanumeric characters


	EXAMPLE:

	

	C
	a
	m
	i
	n
	o
	
	R
	a
	m
	o
	n
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	77.
DDATH - Delivery Address Street Type

	
	
	

	Identifies the thoroughfare portion of the street name of the directory delivery address.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	L
	N
	
	
	
	
	
	
	
	


	78.
DDASS - Delivery Address Street Directional Suffix

	
	
	

	Identifies the street directional suffix for the directory delivery address.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	N
	W
	
	


	79.
LD1 - Location Designator 1 (Directory Delivery)

	
	
	

	Identifies additional specific information related to the address, e.g., room


	USAGE:
	 This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	4 alphanumeric characters 


	EXAMPLE:
	S
	U
	I
	T


	80.
LV1 - Location Value 1 (Directory Delivery)

	
	
	

	Identifies the value associated with the first location designator of the address.


	USAGE:
	 This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	2
	3
	A
	
	
	
	
	
	
	


	81.
LD2 - Location Designator 2 (Directory Delivery)

	
	
	

	Identifies additional specific information related to the address, e.g., FLR.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	4 alphanumeric characters 


	EXAMPLE:
	F
	L
	R
	


	82.
LV2 - Location Value 2 (Directory Delivery)


	Identifies the value associated with the second location designator of the address.


	USAGE:
	 This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	10 alphanumeric characters 


	EXAMPLE:
	1
	2
	
	
	
	
	
	
	
	


	83.
LD3 - Location Designator 3 (Directory Delivery)

	
	
	

	Identifies additional specific information related to the address, e.g., BLDG.

	


	USAGE:
	 This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	B
	L
	D
	G


	84.
LV3 - Location Value 3 (Directory Delivery)


	Identifies the value associated with the third location designator of the address.


	USAGE:
	 This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Delivery Address Section – Optional


	DATA CHARACTERISTICS:
	10 alphanumeric characters 


	EXAMPLE:
	2
	
	
	
	
	
	
	
	
	


	85.
CITY – City – Not currently used by CenturyLink

	
	
	

	Identifies the city, village, township, etc. (This instance of the CITY field is used for the directory delivery address).


	86.
STATE - State/Province – Not currently used by CenturyLink

	
	
	

	Identifies the abbreviation for the state or province. (This instance of the STATE field is used for the directory delivery address).


	87.
ZIP - ZIP/Postal Code – Not currently used by CenturyLink

	
	
	

	Identifies the ZIP code, ZIP code + extension or postal code. (This instance of the ZIP field is used for the directory delivery address).


	88.
DIRID - Directory ID for Directory Delivery – Not currently used by CenturyLink

	
	
	

	Identifies the directory code of the book to be delivered.


	89.
DIRTYP - Directory ID Type – Not currently used by CenturyLink

	
	
	

	Identifies the type of the directory (e.g., white pages, yellow pages) to be delivered.


	90.
DIRQTYA - Number of Directories for Annual Delivery – Not currently used by CenturyLink

	
	
	

	Identifies the number of directories to be delivered on an annual basis.


	90a.
LCC - DLI Company Code – CenturyLink-Specific Field

	
	
	

	Identifies the company requesting the DLI transaction.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	Valid Entries:
	Echo from query


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ DLI Query Section - Administrative Section – Conditional

Required when TXTYP = M.

	RULE 2:
	CSRR DLI Response - Administrative Section – Conditional
If TXTYP = M and listings are not present on CSR, this field will be populated.


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	
	1
	2
	3


	90b.
LTXTYP - DLI Transaction Type – CenturyLink-Specific Field

	
	
	

	Identifies the type of DLI transaction. 


	Valid Entries
	Echo from Query

A = Account Telephone Number
C = Caption Listing
N = Non Standard Telephone Number

S = Straight Line Under

T = Listed Telephone Number


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ DLI Query Section - Administrative Section – Conditional

Required when TXTYP = M.

	RULE 2:
	CSRR DLI Response – Administrative Section – Conditional

If TXTYP = M and listings are not present on CSR, this field will be populated.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	A


	90c.
LTXACT - DLI Transaction Activity – CenturyLink-Specific Field

	
	
	

	Identifies the pre-order DLI transaction activity. 


	Valid Entries
	Echo from query

    A = New Inquiry

    B = Multi Match Inquiry

    H = History Query

    S =  Selection Query


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ DLI Query Section - Administrative Section – Conditional

Required when TXTYP = M.

	RULE 2:
	CSRR DLI Response – Administrative Section – Conditional
If TXTYP = M and listings are not present on CSR, this field will be populated.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	A


	90d.
LRESPONSE – DLI Response - CenturyLink-Specific Field

	
	
	

	Identifies a good or a bad response.  


	Valid Entries
	G = Good (exact match)

M = Multiple

B = Bad (error or no match)

S =  Selection


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR DLI Response - Administrative Section – Conditional

If TXTYP = M and listings are not present on CSR, then this field will be populated.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	G


	90e.
ACT – Activity – Not currently used by CenturyLink

	
	
	

	Identifies the activity involved in this listing.


	91.
RTY – Record Type

	
	
	

	Identifies the type of listing that exists with respect to pricing and tariffs.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	Valid Entries:
	LAC, FAC

LAL, FAL

LAM, FAM

LAS, FAS

LCM, FCM

LCR, FCR

LXL, FXL

LEM, FEM

LEN, FEN

FAL

LAU, FAU

LUL, FUL

LML, LLI


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ DLI Query Section - Query Section – Conditional

For the Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LTXACT = B and LTXTYP = A, C, N, S, or T.

	RULE 2:
	CSRR Listing Section Subsection of Listings Section Includes RTY through TMKT – Optional

For the Listing Section:
· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

	RULE32:
	CSRR DLI Response - Listings Control Section – Optional


	RULE 4:
	CSRR DLI Response - Multiple Match Response Section – Conditional
For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M and LTXTYP = A, C, N, S, or T.


	DATA CHARACTERISTICS:
	3 alpha characters


	EXAMPLE:
	L
	A
	L


	91a.
SERVADR –Service Address – Not currently used by CenturyLink

	
	
	

	Identifies the service address.


	91b.
DOI – Degree of Indent – CenturyLink-Specific Field

	
	
	

	Identifies the degree of indentation for this listing.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	VALID ENTRIES:

	0-7


	NOTE 1:
	Straight-line listings and SLU headers are always zero (0).  Caption headers are not a listing on their own and would never have a DOI.

	NOTE 2:
	SLU indents, caption indents and caption sub-headers must be greater than zero (0).


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ DLI Query Section - Query Section – Conditional

For the Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LTXACT = B and LTXTYP = C or S.

	RULE 2:
	CSRR DLI Response - Listings Control Section – Optional

	RULE 3:
	CSRR DLI Response - Multiple Match Response Section – Conditional
For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M and LTXTYP = C or S.


	DATA CHARACTERISTICS:
	1 numeric character


	EXAMPLE:
	1


	91c.
PLSO – Prior Level Sequence Override - CenturyLink-Specific Field 

	
	
	

	Indicates that normal sequencing for this “indent” has been overridden.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	VALID ENTRIES: 

	A
	=
	File After  (same as (FOL) on a service order)

	F
	=
	File First  (same as (PRE) on a service order)


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ DLI Query Section - Query Section – Conditional

For the Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LTXACT = B and SO data was returned from the initial query LTXTYP = C, N, S or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional

	RULE 3:
	CSRR DLI Response - Listings CAPTION SLU Section – Optional

	RULE 4:
	CSRR DLI Response - Multiple Match Response Section – Conditional
For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M and LTXTYP = C, N, S, or T.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	F


	91d.
LVL – Level of Indent - CenturyLink-Specific Field 

	
	
	

	Identifies the degree of indent of the prior level being recapped or the degree of indent of the caption header/caption sub-header, or the degree of indent of the sequence information.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response - Listings CAPTION SLU Section – Optional


	DATA CHARACTERISTICS:
	1 numeric character


	EXAMPLE:
	1


	91e.
PLINFO – Prior Level Information - CenturyLink-Specific Field 

	
	
	

	Identifies the information at this level of caption sub-header, caption indent or SLU indent.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response - Listings CAPTION SLU Section – Optional


	DATA CHARACTERISTICS:
	100 alphanumeric characters


	EXAMPLES:

	

	1
	2
	5
	
	M
	a
	i
	n
	
	W
	a
	l
	n
	u
	t
	
	G
	r
	o
	v
	e
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	91f.
PLTN – Prior Level Telephone Number - CenturyLink-Specific Field 

	
	
	

	Identifies a telephone number associated with this level.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response - Listings CAPTION SLU Section – Optional


	DATA CHARACTERISTICS:
	20 alphanumeric characters


	EXAMPLE:
	3
	1
	3
	4
	8
	4
	7
	6
	9
	8

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


	91h.
REGION – Region - CenturyLink-Specific Field

	
	
	

	 Indicates which CenturyLink region the listing is in.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	VALID ENTRIES:

	C
	=
	Central 

	E
	=
	Eastern 

	W
	=
	Western


	USAGE:
	 This field is conditional or required depending upon the section in which it is displayed.


	RULE 1:
	CSRQ DLI Query Section-Query Section – Conditional

For the Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required if :

· LTXACT = B or H.
· LTXACT = S and LTXTYP = S.

	RULE 2:
	CSRR DLI Response - Listings Delivery Address Section – Required

	RULE 3:
	CSRR DLI Response - Multiple Match Response Section – Conditional
For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M.

	RULE 4:
	CSRR DLI Response - Selection Response Section – Conditional

This section is only present when LRESPONSE = S.
LRESPONSE = S, the fields CAPTION through CUSTID can repeat up to 9,999 times.

Required when LRESPONSE = S and LTXTYP = S.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	C


	91i.
CUSTID – Customer Table ID - CenturyLink-Specific Field

	
	
	

	This field contains a unique file organization and clerical key for the listing.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ DLI Query Section-Query Section – Conditional

For the Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required if:

· LTXACT = B.
· LTXACT = S and LTXTYP = S.
· LTXACT = H and LTXTYP = T.

	RULE 2:
	CSRR DLI Response - Listings Delivery Address Section – Required

	RULE 3:
	CSRR DLI Response - Multiple Match Response Section – Conditional
For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M.

	RULE 4:
	CSRR DLI Response - Selection Response Section – Conditional

This section is only present when LRESPONSE = S.
LRESPONSE = S, the fields CAPTION through CUSTID can repeat up to 9,999 times.

Required when LRESPONSE = S and LTXTYP = S.

	RULE 5:
	CSRR DLI Response - History Response Section – Conditional

This section is only present when LRESPONSE = H.
LRESPONSE = S, the fields AN through COMPDT can repeat up to 2 times.

Required when LTXTYP = H and LTXTYP = T.


	DATA CHARACTERISTICS:
	10 alphanumeric character


	EXAMPLE:
	A
	N


	91j.
LERRNUM – Number of Errors - Not currently used by CenturyLink

	
	
	

	Identifies when the initial Inquiry contains errors and the quantity of errors.


	91k.
LERRCODE - Error Code

	
	
	

	Indicates a predetermined error code.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:
	Format (character position):
1 – 3 = Form Name

4 – 11 = Field Name

12 – 14 = Error Code (see following values)

001 = Required

002 = Format

003 = Value

900 = Conditional

999 = Miscellaneous


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR ERROR DETAILS Section – Conditional


	XML Users:
	This field is conditional and will be provided by CenturyLink when RESPONSE = B.

This field may repeat as a group depending upon the section in which it is displayed.

	GUI Users:
	This field is only present when an error is encountered.


	DATA CHARACTERISTICS:
	14 alphanumeric characters


	EXAMPLE:
	L
	S
	T
	A
	G
	A
	U
	T
	H
	
	
	0
	0
	3


	91l.
LERRMESG – Error Message - CenturyLink-Specific Field

	
	
	

	Indicates additional information about the error.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR ERROR DETAILS Section – Conditional


	XML Users:
	This field is conditional and will be provided by CenturyLink when RESPONSE = B.

This field may repeat as a group depending upon the section in which it is displayed.

	GUI Users:
	This field is only present when an error is encountered.


	DATA CHARACTERISTICS:
	255 alphanumeric characters


	EXAMPLE:

	

	A
	G
	A
	U
	T
	H
	
	M
	U
	S
	T
	
	B
	E
	
	Y
	
	O
	R
	
	N
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	


	92.
LTY - Listing Type

	
	
	

	Identifies the type of listing with respect to publication and Directory Assistance (DA) appearance rules.


	VALID ENTRIES:
	1 = Listed

2 = Non-Listed

3 = Non-Published


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listing Section Subsection of Listings Section Includes RTY through TMKT – Optional

For the Listing Section:
· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

	RULE 2:
	CSRR DLI Response - Listings Control Section – Optional


	DATA CHARACTERISTICS:
	1 numeric character


	EXAMPLE:
	2


	93.
EOS – End-User’s Other Service – Not currently used by CenturyLink

	
	
	

	Identifies an end-user’s listed or non-published service.


	94.
STYC - Style Code

	
	
	

	Identifies whether the listing format is straight-line, Straight-Line Under (SLU) header, or Caption/SLU indent.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	Valid Entries:
	SL = Straight Line

SH = Straight Line Header

SI = Straight Line Indent

CI = Caption Indent


	USAGE:
	This field is conditional or required depending upon the section in which it is displayed.


	RULE 1:
	CSRQ DLI Query Section-Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LTXACT = B and LTXTYP = C or S.

	RULE 2:
	CSRR DLI Response - Multiple Match Response Section – Conditional

For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M and LTXTYP = C or S.

	RULE 3:
	CSRR DLI Response - Listings Control Section – Optional

	RULE 4:
	CSRR Listing Section Subsection of Listings Section Includes RTY through TMKT – Optional

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.


	DATA CHARACTERISTICS:
	2 alpha characters


	EXAMPLE:
	S
	L


	95.
TOA - Type of Account 

	
	
	

	Identifies the type of account for this listing.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	Valid Entries
	B = Business

C = County

F = Federal

L = Local

R = Residence

S = State

BP = Business Type of Service Personal Name

PO = Port

RE = Regional

RP = Residence Type of Service Business Name

SC = School

SD = Special District

TR = Tribal

TW = Township


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ DLI Query Section-Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LTXACT = B and LTXTYP = C, N, S, or T.

	RULE 2:
	CSRR Listings Section Subsection of the Listings Section Includes RTY through TMKT – Optional 

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

	RULE 3:
	CSRR DLI Response - Listings Control Section – Optional 
If TYA = 5, then TOA is RE

If TYA = 6, then TOA is PO

If TYA = 7, then TOA is F

If TYA = 8, then TOA is S

If TYA = 9, then TOA is C

If TYA = A, then TOA is L

If TYA = B, then TOA is TR

If TYA = C, then TOA is SD

If TYA = D, then TOA is SC

IF TYA has none of the above values, then use the 2nd character of SVC

If SVC 2nd character = B, then TOA is B

If SVC 2nd character = R, then TOA is R

Otherwise TOA is blank


95.
TOA – Type of Account (continued)

	RULE 4:
	CSRR DLI Response - Multiple Match Response Section – Conditional
For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M and LTXTYP = C,N, S, or T.


	DATA CHARACTERISTICS:
	2 alpha characters


	EXAMPLE:
	R
	E


	
	B


	96.
LTN - Listed Telephone Number

	
	
	

	Identifies the telephone number that may be included in the directory and/or quoted in Directory Assistance (DA).


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ DLI Query Section-Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when:

· LTXACT = A and LTXTYP = T.
· LTXACT = B and LTXTYP = A, C, S or T.
· LTXACT = H and LTXTYP = T.
· LTXACT = S and LTXTYP = S.

	RULE 2:
	CSRR Listings Section Subsection of Listings Section Includes RTY through TMKT – Optional

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.



	RULE 3:
	CSRR DLI Response - Listings Instruction Section  – Optional

	RULE 4:
	CSRR DLI Response - Multiple Match Response Section – Conditional

For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M and LTXTYP = A, C, S, or T.


96.
LTN – Listed Telephone Number (continued)

	RULE 5:
	CSRR DLI Response - Selection Response Section – Conditional
This section is only present when LRESPONSE = S.
LRESPONSE = S, the fields CAPTION through CUSTID can repeat up to 9,999 times.

Required when LRESPONSE = S and LTXTYP = S.

	RULE 6:
	CSRR DLI Response - History Response Section - Conditional 

This section is only present when LRESPONSE = H.
Required when LTXTYP = H and LTXTYP = T.

LRESPONSE = G, the fields AN through COMPDT can repeat up to 2 times.


DATA CHARACTERISTICS: 10 numeric characters
	EXAMPLE:
	2
	0
	1
	9
	9
	8
	1
	0
	3
	5


	97.
NSTN – Non-Standard Telephone Number

	
	
	

	Identifies a telephone number, which is not in the standard North American Numbering Plan format, e.g., vanity numbers, Enterprise, 911.


	NOTE 1:
	This field may be used on Inquiries and Responses.


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ DLI Query Section-Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when:

· LTXACT = A and LTXTYP = N.
· LTXACT = B and NSTN data was returned from the initial query and LTXTYP = C, N, S, or T.

	RULE 2:
	CSRR Listings Section Subsection of Listings Section Includes RTY through TMKT – Optional

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

	RULE 3:
	CSRR DLI Response - Listings Instruction Section– Optional

	RULE 4:
	CSRR DLI Response - Multiple Match Response Section – Conditional

For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M and LTXTYP = C, N, S, or T.


	DATA CHARACTERISTICS:
	20 alphanumeric characters


	EXAMPLES:

	

	E
	n
	t
	e
	r
	p
	r
	I
	s
	e
	
	4
	-
	1
	2
	3
	4
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	4
	1
	4
	
	2
	2
	7
	
	H
	E
	L
	P
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	98.
OMTN - Omit Telephone Number (TN)

	
	
	

	Indicates whether or not a telephone number is to be omitted from the listing.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	O
	=
	Omit

	Not Populated
	=
	Do not omit


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section Subsection of Listings Section Includes RTY through TMKT – Optional
For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	O


	99.
LISTNM - Listed Name

	
	
	

	Identifies the name contained in the listing if separate elements are not available.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional


	DATA CHARACTERISTICS:
	255 alphanumeric characters


EXAMPLES:

	A
	M
	E
	R
	I
	C
	A
	N
	;
	R
	E
	D
	
	C
	R
	O
	S
	S
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	


	100.
LNLN - Listed Name Last

	
	
	

	Indicates the first word for business listings or the complete last name for residence listings.


	NOTE 1:
	This field may be used for Inquiries and Responses.


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ DLI Query Section-Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LTXACT = B and LTXTYP = N or T.

	RULE 2:
	CSRR Listings Section – Conditional

This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

Required if the Listings Section is present on the CSR and the SERVIND field = T and if:

· RESPONSE = G.
· RESPONSE = M and MIXTYPE = I or T.

	RULE 3:
	CSRR DLI Response - Listings Instruction Section – Optional

	RULE 4:
	CSRR DLI Response -Multiple Match Response Section – Conditional
For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M and LTXTYP = N or T.


	DATA CHARACTERISTICS:
	50 alphanumeric characters


	EXAMPLES:

	

	A
	M
	E
	R
	I
	C
	A
	N
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	S
	A
	I
	N
	T
	
	J
	A
	M
	E
	S
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	K
	I
	L
	E
	Y
	-
	S
	M
	I
	T
	H
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	101.
LNFN - Listed Name First

	
	
	

	Indicates all except the first word for business listings or all of the first name or names and middle name/initials for residence listings.


	NOTE 1:
	This field may be used for Inquiries and Responses.


	USAGE:
	This field is conditional or optional depending upon the section in which it is displayed.


	RULE 1:
	CSRQ DLI Query Section-Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LTXACT = B and LTXTYP = N or T.

	RULE 2:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

	RULE 3:
	CSRR DLI Response - Listings Instruction Section – Optional

	RULE 4:
	CSRR DLI Response -Multiple Match Response Section – Conditional
For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M and LTXTYP = N or T.


	DATA CHARACTERISTICS:
	100 alphanumeric characters


	EXAMPLES:

	

	R
	E
	D
	
	C
	R
	O
	S
	S
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	M
	A
	R
	Y
	
	&
	
	J
	O
	H
	N
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	102.
LNPL - Letter Name Placement

	
	
	

	Identifies the alphabetic placement of the listing based on the LNLN field.


	VALID ENTRIES:

	L
	=
	Letter placement

	
	
	

	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section Subsection of Listings Section Includes RTY through TMKT – Optional

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	L


	103.
PLA - Place Listing As 

	
	
	

	Identifies the special filing words that should be used instead of the listed name if the customer wishes to override the normal alphabetizing.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is optional 


	RULE 1:
	CSRR Listings Section Subsection of Listings Section Includes RTY through TMKT – Optional

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	80 alphanumeric characters


	EXAMPLE: 

	

	T
	E
	N
	
	F
	O
	R
	T
	Y
	
	T
	A
	X
	
	S
	E
	R
	V
	I
	C
	E
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	


	104.
DES - Designation

	
	
	

	Identifies the professional designation phrase of the business listing.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	25 alphanumeric characters


	EXAMPLES:

	

	P
	L
	M
	B
	R
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	M
	F
	S
	C
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	105.
TL - Title of Lineage

	
	
	

	Indicates a phrase used to designate lineage of a listed person, e.g., Jr, Sr, III, etc.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

	RULE 2:
	CSRR Listings Section Subsection Listings Section Includes RTY through TMKT – Optional

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

	RULE 3:
	CSRR DLI Response - Listings Instruction Section – Optional


	XML Users:
	This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

	GUI Users:
	This field is only present when lineage information is associated with the listing.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLE:
	J
	R
	
	
	
	
	
	
	
	
	
	
	
	
	


	106.
TITLE1 - Title of Address 1

	
	
	

	Indicates a phrase used to address a listed person, e.g., Mr, Dr, Rev, Ms.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLES:
	D
	R
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	P
	H
	D
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	M
	A
	I
	
	
	
	
	
	
	
	
	


	107.
TITLE2 - Title of Address 2

	
	
	

	Indicates additional phrases used to further identify the individual, e.g., degrees, and military rank.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLE:
	U
	S
	M
	C
	
	R
	E
	T
	I
	R
	E
	D


	108.
TLD - Title of Lineage for Dual Name

	
	
	

	Indicates a phrase used to designate lineage for the second name of a dual name listing, e.g., Jr, Sr, III, etc.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Subsection of Listings Section – Optional

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLES:
	J
	r
	
	
	
	
	
	
	
	
	
	


	108a.
DESD – Designation for Dual Name 

	
	
	

	Indicates the professional designation phrase of a business listing.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Subsection of Listings Section – Optional

This field may repeat as a group depending upon the section in which it is displayed.


	DATA CHARACTERISTICS:
	25 alphanumeric characters


	EXAMPLES:

	

	c
	o
	n
	s
	l
	t
	a
	n
	t
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	p
	l
	m
	b
	r
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	109.
TITLE1D - Title of Address 1 for Dual Name

	
	
	

	Indicates a phrase used to address the second name of a dual name listing, e.g., Mr, Dr, Rev, Ms.


	NOTE 1:
	May also contain academic degree abbreviations, military rank, etc.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Subsection of Listings Section – Optional

This field may repeat as a group depending upon the section in which it is displayed.

	RULE 2:
	CSRR Listings Section Subsection Listings Section Includes RTY through TMKT – Optional
For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLES:
	D
	r
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	P
	a
	s
	t
	o
	r
	
	
	
	
	
	


	110.
TITLE2D - Title of Address 2 for Dual Name – Not currently used by CenturyLink

	
	
	

	Indicates additional phrases used to further identify the second name of a dual name listing, e.g., degrees, military rank.


	111.
NICK - Listing Nickname

	
	
	

	Indicates the listed person’s nickname.


	NOTE 1:
	This is in addition to the Listed Name fields (LNLN, LNFN).

	
	

	NOTE 2:
	This field may be used for Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLE:
	G
	O
	M
	E
	R
	
	
	
	
	
	
	


	112.
DNA - Do Not Abbreviate – Not currently used by CenturyLink

	
	
	

	Indicates data in the supplied field must not be abbreviated.


	113.
LISTADR - Listed Address – Not currently used by CenturyLink

	
	
	

	Identifies the entire address as it is to be listed.


	114.
LAPR - Listed Address Number Prefix

	
	
	

	Identifies the prefix for a house number of a listed address.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional or optional depending upon:

· the section in which it is displayed or
· another field being populated.


	RULE 1:
	CSRR Listings Section – Conditional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Optional when the LANO field is populated, otherwise prohibited.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	5 alphanumeric characters


	EXAMPLE:
	2
	5
	W
	
	


	NOTE 1:
	Where 25W is the address number prefix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	115.
LANO - Listed Address Number

	
	
	

	Identifies the house number of the listed address.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional or optional depending upon:

· the section in which it is displayed or
· another field being populated.


	RULE 1:
	CSRR Listings Section – Conditional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Optional when the LASN field is populated, otherwise prohibited.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	8 alphanumeric characters


	EXAMPLE:
	4
	5
	0
	
	
	
	
	


	NOTE 1:
	Where 450 is the address number for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	116.
LASF - Listed Address Number Suffix

	
	
	

	Identifies the suffix for the house number of a listed address.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional or optional depending upon:

· the section in which it is displayed or
· another field being populated.


	RULE 1:
	CSRR Listings Section – Conditional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Optional when the LANO field is populated, otherwise prohibited.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	4 alphanumeric characters.


	EXAMPLE:
	-
	1
	/
	2


	NOTE 1:
	Where 1/2 is the address number suffix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	117.
LASD - Listed Address Street Directional Prefix

	
	
	

	Identifies the street directional prefix for the listed address.


	NOTE 1:
	This field may be used for Responses.


	VALID ENTRIES:

	N
	=
	North

	S
	=
	South

	E
	=
	East

	W
	=
	West

	NE
	=
	Northeast

	NW
	=
	Northwest

	SE
	=
	Southeast

	SW
	=
	Southwest


	USAGE:
	This field is conditional or optional depending upon:

· the section in which it is displayed or
· another field being populated.


	RULE 1:
	CSRR Listings Section – Conditional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Optional when the LASN field is populated, otherwise prohibited.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	2 alpha characters


	EXAMPLE:
	S
	W


	NOTE 1:
	Where SW is the street directional prefix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	118.
LASN - Listed Address Street Name

	
	
	

	Identifies the street name of the listed address.


	NOTE 1:
	If no street name exists, it may be a rural route, general delivery or other description for the delivery/listed destination.

	
	

	NOTE 2:
	This field may be used for Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	50 alphanumeric characters


	EXAMPLE:

	

	C
	A
	M
	I
	N
	O
	
	R
	A
	M
	O
	N
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	NOTE 1:
	Where Camino Ramon is the address street name for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	119.
LATH - Listed Address Street Type

	
	
	

	Identifies the street type portion of the street name of the listed address.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional or optional depending upon:

· the section in which it is displayed or
· another field being populated.


	RULE 1:
	CSRR Listings Section – Conditional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Optional when the LASN field is populated, otherwise prohibited.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:
	L
	N
	
	
	
	
	
	
	
	


	NOTE 1:
	Where LN is the address street name type for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	120.
LASS - Listed Address Street Directional Suffix

	
	
	

	Identifies the suffix to the street name of the listed address.


	NOTE 1:
	This field may be used for Responses.


	VALID ENTRIES:

	N
	=
	North

	S
	=
	South

	E
	=
	East

	W
	=
	West

	NE
	=
	Northeast

	NW
	=
	Northwest

	SE
	=
	Southeast

	SW
	=
	Southwest


	USAGE:
	This field is conditional or optional depending upon:

· the section in which it is displayed or
· another field being populated.


	RULE 1:
	CSRR Listings Section – Conditional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.
Optional when the LASN field is populated, otherwise prohibited.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	4 alphanumeric characters


	EXAMPLE:
	N
	W
	
	


	NOTE 1:
	Where NW is the street directional suffix for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW, Suite 23A, Floor 12, Wing 2.


	121.
LALO - Listed Address Location

	
	
	

	Identifies additional location information about the listed address, such as an apartment number, suite, floor, room, etc.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	50 alphanumeric characters


	EXAMPLE:


	S
	U
	I
	T
	E
	
	2
	3
	A
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	NOTE 1:
	Where Suite 23 is the location for the following address example: 25W 450-1/2 SW Camino Ramon Lane NW Suite 23.


	122.
LALOC - Listed Address Locality

	
	

	Identifies the locality or community to be listed.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	35 alphanumeric characters


	EXAMPLE:

	

	C
	O
	N
	C
	O
	R
	D
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	123.
LAST - Listed Address State/Province

	
	
	

	Identifies the State/Province to be listed.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	2 alpha characters


	EXAMPLE:
	C
	A


	123a.
SHTN – SLU Header Telephone Number - CenturyLink-Specific Field

	
	
	

	Identifies the telephone number of the SLU Header.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	20 alphanumeric characters


	EXAMPLE:
	3
	1
	3
	4
	8
	4
	7
	6
	9
	8

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


	123c.
CAPTION – Caption – CenturyLink-Specific Field

	
	
	

	Indicates the caption name text.


	NOTE 1:
	This field may be used for Inquiries and Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ DLI Query Section - Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LTXTYP = C.

	RULE 2:
	CSRR DLI Response - Multiple Match Response Section – Conditional

This section is required when LRESPONSE = M.

Required when LRESPONSE = M and LTXTYP = C.

LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.

	RULE 3:
	CSRR DLI Response - Selection Response Section – Conditional

This section is only present when LRESPONSE = S.
Required when LRESPONSE = S and LTXTYP = C.
LRESPONSE = S, the fields CAPTION through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	250 alphanumeric characters


EXAMPLE:
	J
	o
	h
	n
	
	E
	l
	w
	a
	y
	
	D
	e
	a
	l
	e
	r
	s
	h
	i
	p
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	123d.
SLU HEADER TELEPHONE NUMBER – Straight Line Under Header Telephone Number – CenturyLink-Specific Field

	
	
	

	This is the SLU header telephone number or non-standard telephone number for this query.


	NOTE 1:
	This field may be used for Inquiries.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ DLI Query Section - Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LTXACT = A and the LTXTYP = S.


	DATA CHARACTERISTICS:
	20 alphanumeric characters


	EXAMPLE:


	9
	1
	1
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	


	123e.
SLU HEADER – Straight Line Under Header – CenturyLink-Specific Field

	
	
	

	Identifies the SLU Header and indent text.


	NOTE 1:
	This field may be used for Inquiries and Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ DLI Query Section - Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when:

· LTXACT = B and LTXTYP = S.
· LTXACT = S and LTXTYP = S.

	RULE 2:
	CSRR DLI Response - Multiple Match Response Section – Conditional

This section is required when LRESPONSE = M.

Required when LRESPONSE = M and LTXTYP = S.
LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.

	RULE 3:
	CSRR DLI Response - Selection Response Section – Conditional

This section is only present when LRESPONSE = S.
Required when LRESPONSE = S and LTXTYP = S.
LRESPONSE = S, the fields CAPTION through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	250 alphanumeric characters 


123e.
SLU HEADER – Straight Line Under Header – CenturyLink-Specific Field (continued)
	EXAMPLE:


	S
	m
	i
	t
	h
	
	K
	e
	l
	l
	y
	
	/
	D
	G
	N
	
	A
	t
	t
	y
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	123f.
LSTATCD – Listing Status Code – CenturyLink-Specific Field

	
	
	

	Indicates if the listing is active or a guideline.


	NOTE 1:
	This field may be used for Inquiries and Responses.


	VALID ENTRIES:

	A
	=
	Active

	G
	=
	Guideline


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ DLI Query Section - Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LTXACT = B and LTXTYP = A, C, N, S, or T.

	RULE 2:
	CSRR DLI Response - Multiple Match Response Section – Conditional

This section is required when LRESPONSE = M.

Required when LRESPONSE = M and LTXTYP = A, C, N, S, or T.

LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:


	A


	123g.
CCTID – Account ID – CenturyLink-Specific Field

	
	
	

	This field contains a unique file organization and clerical key for the account.


	NOTE 1:
	This field may be used for Inquiries and Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ DLI Query Section - Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when:

· LTXACT = B and LTXTYP = A.
· LTXACT = H and LTXTYP = A.

	RULE 2:
	CSRR DLI Response - Multiple Match Response Section – Conditional

This section is required when LRESPONSE = M.

Required when LRESPONSE = M and LTXTYP = A.

LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	10 numeric characters


	EXAMPLE:


	1
	0
	0
	0
	0
	1
	
	
	
	


	123h.
CAPTIONQTY – Caption Quantity – CenturyLink-Specific Field

	
	
	

	Indicates the number of listings associated to the caption.


	NOTE 1:
	This field may be used for Inquiries and Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRQ DLI Query Section - Query Section – Conditional

For this Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LTXACT = S and LTXTYP = C.

	RULE 2:
	CSRR DLI Response - Selection Response Section – Conditional

This section is only present when LRESPONSE = S.
Required when LRESPONSE = S and LTXTYP = C.
LRESPONSE = S, the fields CAPTION through CUSTID can repeat up to 9,999 times.


	DATA CHARACTERISTICS:
	4 numeric characters


	EXAMPLE:


	
	
	1
	1


	123i. ORDERNO – Order Number – CenturyLink-Specific Field

	
	
	

	Indicates the order number associated with the history record.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR History Response Section – Conditional

This section is only present when LRESPONSE = H.
Required when LTXTYP = H and LTXTYP = A or T.
LRESPONSE = G, the fields AN through COMPDT can repeat up to 2 times.


	DATA CHARACTERISTICS:
	25 alphanumeric characters


	EXAMPLE:


	2
	0
	0
	0
	9
	9
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	123j.
ACTTYPE – Activity Type – CenturyLink-Specific Field

	
	
	

	Indicates the activity type associated with the history record.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR History Response Section – Conditional

This section is only present when LRESPONSE = H.
Required when LTXTYP = H and LTXTYP = A or T.
LRESPONSE = G, the fields AN through COMPDT can repeat up to 2 times.


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:


	N


	123k.
COMPDT – Completion Date – CenturyLink-Specific Field

	
	
	

	Indicates the order number associated with the history record.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR History Response Section – Conditional

This section is only present when LRESPONSE = H.
Required when LTXTYP = H and LTXTYP = A or T.
LRESPONSE = G, the fields AN through COMPDT can repeat up to 2 times.


	DATA CHARACTERISTICS:
	10 alphanumeric characters


	EXAMPLE:


	0
	9
	0
	9
	2
	0
	0
	9
	
	


	124.
LAZC - Listed Address ZIP/Postal Code

	
	
	

	Identifies the ZIP code or postal code of the listed address.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listings Section – Optional

This section is present only if the Listings Section is present on the CSR, the SERVIND field = T and the RESPONSE field = G or the RESPONSE field = M and the MIXTYPE field = I or T.


	DATA CHARACTERISTICS:
	12 alphanumeric characters


	EXAMPLES:
	0
	7
	0
	3
	9
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	M
	5
	A
	 
	1
	X
	7
	
	
	
	
	
	


	124a.
NAME – Listed Name – CenturyLink-Specific Field

	
	
	

	Identifies the Listed Name.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is conditional.


	RULE 1:
	CSRR Listings Section – Conditional

Required if the Listings Section is present on the CSR and the SERVIND field = T and the RESPONSE field = G. Required if the Listings Section is present on the CSR and the SERVIND field = T and the MIXTYPE field = I or T.
If the Service Address does not exist, retrieve from the Listing Address.

Required if the Listings Section is present on the CSR and SERVIND = T and if RESPONSE = G.

Required if the Listings Section is present on the CSR and SERVIND = T and if RESPONSE = M and  MIXTYPE = I or T.


	DATA CHARACTERISTICS:
	25 alphanumeric characters


	EXAMPLE:
	L
	E
	O
	N
	A
	R
	D
	
	L
	I
	S
	T
	I
	N
	G

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	 
	
	
	
	
	
	
	
	
	
	
	


	125.
LTXTY - Listing Text Type

	
	
	

	Identifies the type of the associated text that will appear in the directory to assist the end-user.


	VALID ENTRIES:  

	AC
	=
	Alternate Call

	ADR
	=
	Address only indent – not currently used by CenturyLink

	CR
	=
	Cross Reference

	EM
	=
	E-mail text

	ITD
	=
	Indent text designation – not currently used by CenturyLink

	ITX
	=
	Indent text

	LOI
	=
	Line of information –not currently used by CenturyLink

	OP
	=
	Other predefined phrase – not currently used by CenturyLink

	TNC
	=
	TN text centered – not currently used by CenturyLink

	TNL
	=
	TN text left

	TNR
	=
	TN text right

	TT
	=
	TT text – not currently used by CenturyLink

	URL
	=
	Internet address

	XL
	=
	Line of Information – CenturyLink-Specific

	WPP
	=
	White Page Product Text – not currently used by CenturyLink


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listing Section - Subsection of Listings Section Includes RTY through TMKT – Optional

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	3 alpha characters


	EXAMPLE:
	X
	L
	


	126.
LTXNUM - Line of Text Reference Number – Not currently used by CenturyLink

	
	
	

	Identifies each line of information with a unique number.


	127.
LPHRASE - Listing Phrase – Not currently used by CenturyLink

	
	
	

	Identifies pre-defined phrase associated with listing.


	128.
LTEXT - Listing Text

	
	
	

	Identifies the descriptive or informative text that will appear in the directory to assist the end user.


	USAGE:
	 This field is optional


	RULE 1:
	CSRR Listing Section - Subsection of Listings Section Includes RTY through TMKT – Optional

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	100 alphanumeric characters


	EXAMPLE : 

	

	L
	I
	G
	H
	T
	E
	D
	 
	P
	A
	R
	K
	I
	N
	G
	 
	L
	O
	T
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	129.
SIC - Standard Industrial Classification – Not currently used by CenturyLink

	
	
	

	Identifies the primary function of a customer’s business. 


	130.
YPH - Yellow Page Heading Code – Not currently used by CenturyLink

	
	
	

	Identifies the heading under which a business listing will appear in the yellow pages.


	131.
YPHV - Yellow Page Heading Verbiage – Not currently used by CenturyLink

	
	
	

	Identifies the heading under which a business listing will appear in the yellow pages.


	132.
ADI - Address Indicator

	
	
	

	Identifies that listing address elements should be omitted from directory assistance and published directories.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	O
	=
	Omit address in DA and Directory

	Not populated
	=
	Do not omit


	USAGE:
	 This field is optional.


	RULE 1:
	CSRR Listings Section Subsection of Listings Section Includes RTY through TMKT – Optional

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

	RULE 2:
	CSRR DLI Response - Listings Instruction Section – Optional


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	O


	133.
DIRIDL - Directory Identifier – Not currently used by CenturyLink

	
	
	

	Identifies the directory in which to place the listing.


	134.
DIRSUB - Directory Subsection – Not currently used by CenturyLink

	
	
	

	Identifies the subsection of a directory in which to place the listing.


	135.
DIRNAME - Directory Name

	
	
	

	Identifies the name of a directory in which the listing exists.


	NOTE 1:
	This field may be used for Responses.


	USAGE:
	This field is optional


	RULE 1:
	CSRR DLI Response - Listings Indicators Section – Optional


	DATA CHARACTERISTICS:
	35 alphanumeric characters


	EXAMPLE:


	G
	R
	A
	N
	D
	
	J
	U
	N
	C
	T
	I
	O
	N
	,
	C
	O
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	136.
DML - Direct Mail List

	
	
	

	Identifies whether this listing is to be omitted from any direct mail lists.


	VALID ENTRIES:

	O
	=
	Omit  

	Not populated 
	=
	Do not omit


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listing Section - Subsection of Listings Section Includes RTY through TMKT – Optional

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

DML set to O if OTML, NSOL, OCLS, OTDM exist on the CSR, otherwise not populated.

	RULE 2:
	CSRR DLI Response - Listings Indicators Section – Optional


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	O


	137.
NOSL - No Solicitation Indicator 

	
	
	

	Identifies that this listing is not to be used for solicitation purposes.


	NOTE 1:
	This field may be used on Responses.


	NOTE 2:
	Causes an identifying mark to be shown in published directory.


	VALID ENTRIES: 

	Y 
	=
	Place NOSL symbol in Directory

	Not Populated 
	=
	No NOSL


	USAGE:
	 This field is optional.


	RULE 1:
	CSRR Listing Section - Subsection of Listings Section Includes RTY through TMKT – Optional

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

NOSL set to Y (Arizona Only) if NSOL exists on the CSR, otherwise not populated.

	RULE 2:
	CSRR DLI Response - Listings Indicators Section – Optional


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	Y


	138.
TMKT – Telemarketing

	
	
	

	Indicates that this listing is to be omitted from any telemarketing lists.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	O 
	=
	Omit from Telemarketing 

	Not Populated
	=
	Do not omit


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listing Section Subsection of Listings Section Includes RTY through TMKT– Optional

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

TMKT set to O (Colorado Only) if OCLS or OATD exist on the CSR, otherwise, not populated.

	RULE 2:
	CSRR DLI Response - Listings Indicators Section – Optional


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	O


	139.
DLNM - Dual Name Listing – Not currently used by CenturyLink

	
	
	

	Indicates that this listing contains multiple first names, e.g., Smith, Betty & John and that both should appear in directory assistance.


	140.
BRO - Business/Residence Placement Override

	
	
	

	Identifies an override of the normal placement of business or residence listings.


	NOTE 1:
	This field may be used on Responses.


	VALID ENTRIES:

	B
	=
	Place listing in business section only

	R
	=
	Place listing in residential section only

	Not populated
	=
	Do not omit


	USAGE:
	This field is optional.


	RULE 1:
	CSRR Listing Section - Subsection of Listings Section Includes RTY through TMKT – Optional

For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

If LNB or LNR exist within Listing FID data on the CSR, then BRO is set to B or R, otherwise, not populated.

	RULE 2:
	CSRR DLI Response - Listings Indicators Section – Optional


	DATA CHARACTERISTICS:
	1 alpha character


	EXAMPLE:
	O


	141.
PROF - Professional Identifier

	
	
	

	Indicates that this is a professional listing.


	NOTE 1:
	This field may be used on Responses.


	USAGE:
	This field is not required. 


	RULE 1:
	CSRR Listing Section - Subsection of Listings Section Includes RTY through TMKT – Not Required
For the Listing Section:

· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.


	DATA CHARACTERISTICS:
	1 alpha character


	142.
WPP - White Page Products – Not currently used by CenturyLink

	
	
	

	Identifies information about the White Page Products, Signature Listings, Personality Logo and Lines of Distinction.


	143.
STR - Street Address Directory – Not currently used by CenturyLink

	
	
	

	Identifies whether this listing is to be omitted from the street address (reverse) directory.


	144.
OMSD - Omit From Secondary Directory – Not currently used by CenturyLink

	
	
	

	Indicates in which secondary directory or directories this listing is not to appear.


	145.
ALI - Alphanumeric Listing Identifier Code

	
	
	

	Identifier assigned to each listing to uniquely identify each listing for a Main Telephone Number (MTN) from a customer.


	NOTE 1:
	This field may be used for Inquiries and Responses.


	USAGE:
	This field is conditional


	RULE 1:
	CSRQ DLI Query Section - Query Section – Conditional

For the Query Section:

· LTXACT = A or H supports only a single query set.

· LTXACT = B or S, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LTXACT = B and LTXTYP = A, C, N, S, or T.

	RULE 2:
	CSRR Listing Section - Subsection of Listing Section Includes RTY through TMKT – Optional

For the Listing Section:
· This section is present only if the Listings Section is present on the CSR and SERVIND =T and RESPONSE = G or RESPONSE = M and MIXTYPE = I or T.

	RULE 3:
	CSRR DLI Response – Listings Control Section – Optional

	RULE 4:
	CSRR DLI Response - Multiple Match Response Section – Conditional
For the Multiple Match Response Section:

· This section is required when LRESPONSE = M.
· LRESPONSE = M, the fields AN through CUSTID can repeat up to 9,999 times.
Required when LRESPONSE = M and LTXTYP = A, C, N, S, or T.


	DATA CHARACTERISTICS:
	6 alphanumeric characters


	EXAMPLE:
	A
	4
	4
	4
	
	


	146.
SC1 - Service Center 1 – Not currently used by CenturyLink

	
	
	

	Identifies the code used to represent the organization, which processes a customer’s request for service.


	147.
SC2 - Service Center 2 – Not currently used by CenturyLink

	
	
	

	Identifies the code used to represent the organization, which processes a customer’s request for Directory Assistance (DA) listings. 
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	123
	Listed Address State/Province

	LATH
	119
	Listed Address Street Type

	LAZC
	124
	Listed Address ZIP/Postal Code

	LCC
	90a
	DLI Company Code – CenturyLink-Specific Field

	LD1
	26
	Location Designator 1 (Directory Delivery)

	LD2
	28
	Location Designator 2 (Service Address)

	LD3
	30
	Location Designator 3 (Service Address)

	LD1
	79
	Location Designator 1 (Directory Delivery)

	LD2
	81
	Location Designator 2 (Directory Delivery)

	LD3
	83
	Location Designator 3 (Directory Delivery)

	LERRCODE
	91k
	Error Code – CenturyLink-Specific Field

	LERRNUM
	91j
	Number of Errors – CenturyLink-Specific Field – Not currently used by CenturyLink

	LERRMSG
	91l
	Error Message – CenturyLink-Specific Field

	LFID
	35g
	Left Handed Field Identifier – CenturyLink-Specific Field

	LFIDDATA
	35h
	Left Handed Field Identifier Data – CenturyLink-Specific Field

	LFIDNUM
	35f
	Number of Left Handed Field Identifiers – CenturyLink-Specific Field – Not currently used by CenturyLink

	LISTADR
	113
	Listed Address – Not currently used by CenturyLink

	LISTNM
	99
	Listed Name 

	LNFN
	101
	Listed Name First

	LNLN
	100
	Listed Name Last

	LNPL
	102
	Letter Name Placement

	LOCN
	9b
	Location Number – CenturyLink-Specific Field

	LPHRASE
	127
	Listing Phrase – Not currently used by CenturyLink

	LPIC
	38
	IntraLATA Pre-subscription Indicator Code

	LRESPONSE
	90d
	DLI Response – CenturyLink-Specific Field

	LSCP
	5
	Local Service Provider Change Prohibited

	LST
	49
	Local Service Termination – Not currently used by CenturyLink

	LSTATCD
	123f
	Listing Status Code – CenturyLink-Specific Field

	LTEXT
	128
	Listing Text

	LTLI
	54
	Lead Telephone Line Identifier – Not currently used by CenturyLink

	LTN
	96
	Listed Telephone Number

	LTXACT
	90c
	DLI Transaction Activity – CenturyLink-Specific Field

	LTXNUM
	126
	Line of Text Reference Number – Not currently used by CenturyLink

	LTXTY
	125
	Listed Text Type

	LTXTYP
	90b
	DLI Transaction Activity – CenturyLink-Specific Field

	LTY
	92
	Listing Type

	LV1
	27
	Location Value 1 (Service Address)

	LV2
	29
	Location Value 2 (Service Address) 

	LV3
	31
	Location Value 3 (Service Address)

	LV1
	80
	Location Value 1 (Directory Delivery)

	LV2
	82
	Location Value 2 (Directory Delivery)

	LV3
	84
	Location Value 3 (Directory Delivery)

	LVL
	91d
	Level of Indent – CenturyLink-Specific Field

	MAJHDNUM
	36e
	Number of Major Headings – CenturyLink-Specific Field – Not currently used by CenturyLink

	MATCHNUM
	37a
	Number of Matches – CenturyLink-Specific Field – Not currently used by CenturyLink

	MERGE INDICATOR
	7k
	Merge Indicator – CenturyLink-Specific Field

	MIXTYPE
	7b
	Mixed Response Type – CenturyLink-Specific Field

	NAME
	17
	End User Name – Not currently used by CenturyLink

	NAME
	69
	End User Name (Directory Delivery) – Not currently used by CenturyLink

	NAME
	124a
	Listed Name – CenturyLink-Specific Field

	NC
	40
	Network Channel Code – Not currently used by CenturyLink

	NCI
	41
	Network Channel Interface Code – Not currently used by CenturyLink

	NICK
	111
	Listing Nickname

	NOSL
	137
	No Solicitation Indicator 

	NSTN
	97
	Non Standard Telephone Number 

	OMSD
	144
	Omit From Secondary Directory – Not currently used by CenturyLink

	OMTN
	98
	Omit Telephone Number (TN) 

	ORDER DUE DATE
	7j
	Order Due Date – CenturyLink-Specific Field

	ORDERNO
	123i
	Order Number – CenturyLink-Specific Field

	ORDER NUMBER
	7i
	Order Number – CenturyLink-Specific Field

	ORIGDATE
	7c
	Original Service Established Date – CenturyLink-Specific Field

	PATHNUM
	37b
	Number of File Paths – CenturyLink-Specific Field

	PENDING ORDER QTY
	7h
	Pending Order Quantity – CenturyLink-Specific Field – Not currently used by CenturyLink

	PGRTND
	6g
	Pages Returned

	PIC
	37
	InterLATA Presubscription Indicator Code

	PLA
	103
	Place Listing As 

	PLINFO
	91e
	Prior Level Information – CenturyLink-Specific Field

	PLSO
	91c
	Prior Level Sequence Override

	PLTN
	91f
	Prior Level Telephone Number – CenturyLink-Specific Field

	PRESPC
	61
	Provider Response Code – Not currently used by CenturyLink

	PRESPD
	62
	Provider Response Description – Not currently used by CenturyLink

	PROF
	141
	Professional Identifier

	PUL
	47
	Pulsing Type

	QR
	35e
	Quantity of Numbers Requested – CenturyLink-Specific Field– Not currently used by CenturyLink

	REFNUM
	35c
	Reference Number – CenturyLink-Specific Field

	REGION
	91h
	Region – CenturyLink-Specific Field

	RESPC
	59
	Response Code – Not currently used by CenturyLink

	RESPD
	60
	Response Description – Not currently used by CenturyLink

	RESPONSE
	7a
	Response – CenturyLink-Specific Field

	RIN
	53
	Route Index Number – Not currently used by CenturyLink

	ROOM/MAIL STOP
	25b
	Room/Mail Stop – CenturyLink-Specific Field

	RSID
	7d
	Reseller ID – CenturyLink-Specific Field

	RTNMETH
	6d
	Return Method Requested – CenturyLink-Specific Field

	RTY
	91
	Record Type

	SANO
	20
	Service Address Number

	SAPR
	19
	Service Address Number Prefix

	SASD
	22
	Service Address Street Directional Prefix

	SASF
	21
	Service Address Number Suffix

	SASN
	23
	Service Address Street Name

	SASS
	25
	Service Address Street Directional Suffix

	SATH
	24
	Service Address Street Type

	SBILLNM
	35m
	Secondary Bill Name – CenturyLink-Specific Field

	SC1
	146
	Service Center 1 – Not currently used by CenturyLink

	SC2
	147
	Service Center 2 – Not currently used by CenturyLink

	SECNCI
	42
	Secondary Network Channel Interface Code – Not currently used by CenturyLink

	SERVADR
	91a
	Service Address – Not currently used by CenturyLink

	SERVIND
	35b
	Service Indicator – CenturyLink-Specific Field

	SGNL
	66
	Signaling – Not currently used by CenturyLink

	SHTN
	123a
	SLU Header Telephone Number – CenturyLink-Specific Field

	SIC
	129
	Standard Industrial Classification – Not currently used by CenturyLink

	SLU HEADER
	123d
	Straight Line Under Header – CenturyLink-Specific Field

	SLU HEADER TELEPHONE NUMBER
	123e
	Straight Line Under Header Telephone Number – CenturyLink-Specific Field

	SPECEX
	44
	Special Exemptions – Not currently used by CenturyLink

	SSIG
	67
	Start Signaling – Not currently used by CenturyLink

	STATE
	86
	State/Province (Directory Delivery) – Not currently used by CenturyLink

	STATE
	34
	State/Province (Service address)

	STATIND
	7f
	Status Indicator – CenturyLink-Specific Field

	STR
	143
	Street Address Directory – Not currently used by CenturyLink

	STREET
	35n
	Street Address – CenturyLink-Specific Field

	STYC
	94
	Style Code 

	SVCCFG
	13
	Service Configuration – Not currently used by CenturyLink

	TERS
	14
	Terminal Numbers

	TGN
	51
	Trunk Group Number – Not currently used by CenturyLink

	TITLE1
	106
	Title of Address 1

	TITLE1D
	109
	Title of Address 1 for Dual Name

	TITLE2
	107
	Title of Address 2

	TITLE2D
	110
	Title of Address 2 for Dual Name – Not currently used by CenturyLink

	TKID
	55
	Trunk Identifier – Not currently used by CenturyLink

	TKQ
	50
	Trunk Quantity – Not currently used by CenturyLink

	TL
	105
	Title of Lineage

	TLD
	108
	Title of Lineage for Dual Name

	TMKT
	138
	Telemarketing 

	TOA
	95
	Type of Account 

	TOS
	16
	Type of Service

	TT
	65
	TTY or TDD Indicator – Not currently used by CenturyLink

	TXACT
	5a
	Transaction Activity – CenturyLink-Specific Field

	TXNUM
	2
	Transaction Number – CenturyLink-Specific Field

	TXTYP
	3
	Transaction Type

	USOC
	36b
	Universal Service Order Code – CenturyLink-Specific Field

	USOCDESC
	36c
	English USOC Description – CenturyLink-Specific Field

	USOCDESCAVAIL
	6e
	USOC Descriptions Available Indicator – CenturyLink-Specific Field

	USOCDESCIND
	6b
	English USOC Description Indicator – CenturyLink-Specific Field

	USOCNUM
	36a
	Number of Universal Service Order Codes – CenturyLink-Specific Field– Not currently used by CenturyLink

	USOCQTY
	36d
	Quantity – CenturyLink-Specific Field

	VCSR
	6f
	Virtual Customer Service Record Indicator – CenturyLink-Specific Field

	WPP
	142
	White Page Products – Not currently used by CenturyLink

	WTN
	12
	Working Telephone Number

	WTN/ECCKT
	38g
	WTN or ECCKT Identification – CenturyLink-Specific Field

	WTNNUM
	36h
	Number of WTNs – CenturyLink-Specific Field – Not currently used by CenturyLink

	WTNSECNUM
	36i
	Number of WTN/ECCKTs account group section – CenturyLink-Specific Field – Not currently used by CenturyLink

	YPH
	130
	Yellow Page Heading Code – Not currently used by CenturyLink

	YPHV
	131
	Yellow Page Heading Verbiage – Not currently used by CenturyLink

	ZIP
	87
	ZIP/Postal Code (Directory Delivery) – Not currently used by CenturyLink

	ZIP
	35
	ZIP/Postal Code (Service Address)
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