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OD.1 Operator Services and Directory Assistance General Information

If you are a CLSP customer go to section OD.8 and complete the information in that section.

If you are a facilities-based customer please complete the following questions:

If you wish to order Operator Services (OS) and/or Directory Assistance (DA) is such language in your Interconnection Agreement?

[image: image7.wmf]Yes[image: image8.wmf]No[image: image9.wmf]Unknown at this time

Do you want CenturyLink to be your Operator Services (OS) Provider? 

[image: image10.wmf]No (Nothing further to complete for the Operator Services Sections OD.2 - OD.5)

[image: image11.wmf]Yes - Please select the states below and complete Sections OD.2 - OD5 (see note below)

Note: To have Operator Services with CenturyLink you must have a CMDS Hosting contract and a hosted RAO code. If you do not have a hosted RAO code, CenturyLink cannot provide Operator Services for your company.
Choose states in which you want Operator Services:

[image: image12.wmf]AZ[image: image13.wmf]CO[image: image14.wmf]ID[image: image15.wmf]IA[image: image16.wmf]MN[image: image17.wmf]MT[image: image18.wmf]NE[image: image19.wmf]MN[image: image20.wmf]ND[image: image21.wmf]OR

[image: image22.wmf]SD[image: image23.wmf]UT[image: image24.wmf]WA[image: image25.wmf]WY

Do you want CenturyLink to be your Directory Assistance (DA) Provider? 

[image: image26.wmf]No (Nothing further to complete for the Directory Assistance Section OD.6)

[image: image27.wmf]Yes - Please select the states below and complete Section OD.6

Choose states in which you want Directory Assistance:

[image: image28.wmf]AZ[image: image29.wmf]CO[image: image30.wmf]ID[image: image31.wmf]IA[image: image32.wmf]MN[image: image33.wmf]MT[image: image34.wmf]NE[image: image35.wmf]MN[image: image36.wmf]ND[image: image37.wmf]OR

[image: image38.wmf]SD[image: image39.wmf]UT[image: image40.wmf]WA[image: image41.wmf]WY

Rate Quotes

If applicable, Legacy Qwest will need the following information to provide Rate Quotes: Rate Quote means quoting your identified (provided by you) rates to your end-users upon request when the call originates from that end-user. This includes all Operator assisted calls as well as busy line verify and busy line interrupt.

For CLSP and Resale services, rate quotes are available in the following states: 

· AZ, CO, WA, OR, NM, ID, UT, WY, MT

For CLSP and Resale services, rate quotes are not currently available in the following states: 

· IA, NE, MN, ND, SD 

Legacy Qwest can assign one set of rates per OCN per state. It is your responsibility to notify Legacy Qwest and provide an updated Customer Questionnaire when your rates change. Upon acceptance of your questionnaire, we will start to quote the new rates within 30 days. 

Will you require Legacy Qwest Operators to provide time and charges (T&C) to your end-users? 
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OD.2 Operator Services 

Note: Sections OD.2 to OD.5 and OD.7 have to be completed for each state that you want the services.
GENERAL

	Customer Name:
	[image: image56.wmf]



	Date:
	[image: image57.wmf]

[image: image58.png]


[image: image59.wmf]



	OCN:
	[image: image60.wmf]



	Note: CenturyLink requires your state specific OCN. â€¨If you need to obtain a state specific OCN contact NECA.

	RAO:
	[image: image61.wmf]



	Host:
	[image: image62.wmf]



	Certification:
	[image: image63.wmf]COA[image: image64.wmf]Switch SPCOA [image: image65.wmf]




	Indicate if entries within this questionnaire represent: 
[image: image66.wmf]New 
[image: image67.wmf]Add 
[image: image68.wmf]Change 
[image: image69.wmf]Disconnect

	If adding and/or changing information submitted on your initial OS/DA Questionnaire, specify the new and/or changing content:
	[image: image70.wmf]






Customer Contact

	Name:
	[image: image71.wmf]



	E-Mail:
	[image: image72.wmf]



	Telephone Number:
	[image: image73.wmf]
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	Fax Number:
	[image: image75.wmf]



	Address:
	[image: image76.wmf]



	City:
	[image: image77.wmf]



	State:
	[image: image78.wmf]



	Zip:
	[image: image79.wmf]




Billing Contact


[image: image80.wmf](Same as above contact) 

	Name:
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	Name:
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	Telephone Number:
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	Fax Number:
	[image: image85.wmf]



	Address:
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	City:
	[image: image87.wmf]



	State:
	[image: image88.wmf]



	Zip:
	[image: image89.wmf]




Technical Contact


[image: image90.wmf](Same as above contact) 

	Name:
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	Name:
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	Telephone Number:
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	Fax Number:
	[image: image95.wmf]



	Address:
	[image: image96.wmf]



	City:
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	State:
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	Zip:
	[image: image99.wmf]




Serving Area


Provide the following information for each Serving Area for Operator Services: 

	NPA/NXX:
	LATA #:
	CLLI:
	Switch Type:
	Service Date:
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AE/26 CODES 

Provide the AE/26 Codes for each Serving Area: 

	
	[image: image108.png]


[image: image109.png]




	[image: image110.wmf]


	
	


Call Types Requested for Operator Services


Check the OS services CenturyLink is to provide for your company, and then complete the appropriate Sections as indicated in chart below: 

	Service
	CenturyLink Providing
	If yes, Complete Section

	IntraLATA Toll Operator Assistance (0, 0+)
	[image: image111.wmf]Yes [image: image112.wmf]No
	OD.3

	Local Operator Assistance
	[image: image113.wmf]Yes [image: image114.wmf]No
	OD.4

	Busy Line Verification/Busy Line Interrupt 
(Must have either IntraLATA Toll or Local Operator Assistance to select)
	[image: image115.wmf]Yes [image: image116.wmf]No
	OD.5


Operator Services Branding Options


There are several announcement options that your end-users can hear at the start of the call, "Front End Branding", and at the completion of the call, "Back End Branding". Indicate the branding option you want announced to your end-users to hear at the beginning (front end) and the end (back end) of the call. 

Your front end and back end branding options are applicable to all Operator Assistance Services selected above.

	Front End
	Announcement
	Back End

	[image: image117.wmf]
	Operator Services
	[image: image118.wmf]

	[image: image119.wmf]
	Your Local Telephone Company
	[image: image120.wmf]

	[image: image121.wmf]
	CenturyLink
	[image: image122.wmf]

	[image: image123.wmf]

	Carrier Specific
(if 'carrier specific' is selected, indicate the carrier specific brand in box)
	[image: image124.wmf]


[image: image125.wmf]




Other

At your request, CenturyLink operators will provide your end-users referrals to your Business offices and/or Repair Centers, including your hours of operation.

Do you want CenturyLink operators to provide your end-users referrals to your Business offices and/or Repair Centers?

	
	[image: image126.wmf]Yes [image: image127.wmf]No

	If Yes: 
	

	Business Office Phone:
	[image: image128.wmf]
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	Repair Phone:
	[image: image130.wmf]
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	Hours of Operation:
	[image: image132.wmf]




All business and/or referral information is maintained and updated through completion of the OS/DA Questionnaire
[image: image133.wmf]
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OD.3 Operator Services for IntraLATA Toll Assistance

Note: Sections OD.2 to OD.5 and OD.7 have to be completed for each state.
Note: If you have chosen "No" for 'IntraLATA Toll Operator Assistance call type' for any state in Section OD.2, you will not be allowed to enter data in this section. If you want IntraLATA Toll Operator Assistance go back to OD.2 and select "Yes" for IntraLATA Toll Operator Assistance call type. 

IntraLATA Toll Operator Assistance (0, 0+)

	Indicate if entries within this questionnaire represent: 
[image: image139.wmf]New 
[image: image140.wmf]Add 
[image: image141.wmf]Change 
[image: image142.wmf]Disconnect



Trunking - Type of Signaling

* CenturyLink is converting some of its Operator Services trunking from MF signaling to SS7 Signaling. Coin and BLV/BLI will remain on MF trunking. If changing or adding Coin trunks after the conversion date they will need to be identified and separated from OS trunks.

The conversion is being implemented on a state by state basis. Before completing the type of signaling to be used, please review the chart below to determine the state, conversion date and type of trunk signaling to be used for your current activity being requested.

	State
	If requesting OS, COIN, or BLV/BLI services or changes to services prior to this date, All trunks are MF. 
	If requesting OS services or changes to service after this date, OS trunks must be SS7.
	If requesting COIN or BLV/BLI services or changes to services after this date, The trunks are MF.

	Iowa
	TBD
	TBD
	TBD

	North Dakota
	TBD
	TBD
	TBD

	South Dakota
	TBD
	TBD
	TBD

	Minnesota
	TBD
	TBD
	TBD

	Nebraska
	TBD
	TBD
	TBD

	Washington
	TBD
	TBD
	TBD

	Oregon
	TBD
	TBD
	TBD

	Idaho
	TBD
	TBD
	TBD

	Montana
	TBD
	TBD
	TBD

	Wyoming
	TBD
	TBD
	TBD

	Utah
	TBD
	TBD
	TBD

	Colorado
	TBD
	TBD
	TBD

	Arizona
	TBD
	TBD
	TBD

	New Mexico
	TBD
	TBD
	TBD


	Operator Services Signaling (OSS): [image: image143.wmf]Yes [image: image144.wmf]No 


	Modified Operator Services with double digit ANI: : [image: image145.wmf]Yes [image: image146.wmf]No 


	Multi Frequency (MF) Signaling (see chart above): [image: image147.wmf]Yes [image: image148.wmf]No 


	Signaling System 7 (SS7) (see chart above):[image: image149.wmf]Yes [image: image150.wmf]No 



Trunking - Trunk Group(s) Type

	Dedicated Non-Coin Trunk Group Number:
	[image: image151.wmf]



	Verification Trunk Group Number:
	[image: image152.wmf]



	Dedicated Coin Trunk Group Number:
	[image: image153.wmf]





COIN (If applicable) is MF signaling

	Will you provide paid coin capability? 
[image: image154.wmf]Yes 
[image: image155.wmf]No 


If yes, select type of Coin control signaling: 
[image: image156.wmf]Multi-Wink 
[image: image157.wmf]Inband 
[image: image158.wmf]Expanded Inband 


If yes, select type of Payphone sets: 
[image: image159.wmf]Dial Tone First 
[image: image160.wmf]Coin First 
[image: image161.wmf]Combination of Both


If yes, Prepay coin with automated coin tone service (ACTS): 
[image: image162.wmf]Yes 
[image: image163.wmf]No


Type of Calls from a Payphone

	
	Call Types

	0
	[image: image164.wmf]Coin [image: image165.wmf]Non-Coin

	0+ 10D IntraLATA
	[image: image166.wmf]Coin [image: image167.wmf]Non-Coin

	0+411
	[image: image168.wmf]Coin [image: image169.wmf]Non-Coin

	0+HNPA+555+1212
	[image: image170.wmf]Coin [image: image171.wmf]Non-Coin

	1+ 10D IntraLATA
	[image: image172.wmf]Coin [image: image173.wmf]Non-Coin

	IntraLATA
	[image: image174.wmf]Coin [image: image175.wmf]Non-Coin

	1+411
	[image: image176.wmf]Coin [image: image177.wmf]Non-Coin

	411
	[image: image178.wmf]Coin [image: image179.wmf]Non-Coin

	1+HNPA+555+1212
	[image: image180.wmf]Coin [image: image181.wmf]Non-Coin

	Other[image: image182.wmf]


	[image: image183.wmf]Coin [image: image184.wmf]Non-Coin


Originating Line Screening (OLS) / Originating Line Number Screening (OLNS)

If billing restrictions apply on originating numbers an OLS/OLNS/COIN Activity Notice (see Attachment A-1) is required for every number and must be used for all screening or updates to screening.

	Will ANI information digit(s) of "07" be transmitted on the OLS/OLNS type calls? 
	[image: image185.wmf]Yes [image: image186.wmf]No

	Is CenturyLink your LIDB Provider? 
	[image: image187.wmf]Yes [image: image188.wmf]No[image: image189.wmf]

0



	If No, please specify your provider: 
	[image: image190.wmf]



	Screening Failure Contact:
	[image: image191.wmf]



	Telephone Number:
	[image: image192.wmf]



 HTMLCONTROL Forms.HTML:Checkbox.1 [image: image193.wmf]International Number

	E-Mail:
	[image: image194.wmf]



	Fax Number:
	[image: image195.wmf]




Rate Quote

If applicable, CenturyLink will need the following information to provide rate quotes.

NOTE: Rate Quote means quoting your identified (provided by you) rates to your end users upon request when the call originates from that end-user. This includes all Operator assisted calls as well as busy line verify and busy line interrupt. If you do not provide rates, CenturyLink will provide rate quotes in accordance with CenturyLink rates. Applicable Federal and State taxes may apply. 

Rate quotes are available in the following states based on OCN: 

· AZ, CO, WA, OR, NM, ID, UT, MT, WY 

Rate quotes are available in the following states based on NPA/NXX:

· IA, NE, MN, ND, SD

Operator Surcharge

If billing restrictions apply on originating numbers an OLS/OLNS/COIN Activity Notice (see Attachment A-1) is required for every number and must be used for all screening or updates to screening.

	Will Operator Surcharges apply?
[image: image196.wmf]Yes 
[image: image197.wmf]No 

If yes, indicate which types of calls a surcharge will apply: 


	Station-to-Station call:
	$ [image: image198.wmf]



	Person-to-Person call:
	$ [image: image199.wmf]



	Calling card call:
	$ [image: image200.wmf]



	Collect call:
	$ [image: image201.wmf]



	How many minutes are in the initial period?
	[image: image202.wmf]



	Additional minutes can be rated a different amount than the initial period rate. All additional minutes must have the same rate. 

	Initial Minute Rate
	Additional Minute Rate

	$ [image: image203.wmf]


	$ [image: image204.wmf]



	What, if any, discount periods apply?

	Initial Minute Rate
	Additional Minute Rate

	$ [image: image205.wmf]


	$ [image: image206.wmf]



	Specify how charges are to be accumulated and rounded: 
	[image: image207.wmf]






[image: image208.wmf]
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OD.4 Operator Services for Local Operator Assistance

Note: Sections OD.2 to OD.5 and OD.7 have to be completed for each state.
Note: If you have chosen "No" for 'Local Operator Assistance call type' for any state in Section OD.2, you will not be allowed to enter data in this section. If you want Local Operator Assistance go back to OD.2 and select "Yes" for Local Operator Assistance call type. 

Local Operator Assistance Service

	Indicate if entries within this questionnaire represent: 
[image: image217.wmf]New 
[image: image218.wmf]Add 
[image: image219.wmf]Change 
[image: image220.wmf]Disconnect


Operator Surcharge

If billing restrictions apply on originating numbers an OLS/OLNS/COIN Activity Notice (see Attachment A-1) is required for every number and must be used for all screening or updates to screening.

Will Operator Surcharges apply?

[image: image221.wmf]Yes [image: image222.wmf]No

	If yes, indicate which types of calls a surcharge will apply:

	Local Operator Assisted call: 
	$ [image: image223.wmf]



	Person-to-Person call:
	$ [image: image224.wmf]



	Calling card call:
	$ [image: image225.wmf]



	Station-to-Station call:
	$ [image: image226.wmf]



	Operator Handled call: 
	$ [image: image227.wmf]



	Collect call:
	$ [image: image228.wmf]




List all NXXs originating within local calling area, if different than those identified in the Serving Area Section: 

	NPA/NXX:
	LATA #:
	CLLI:
	Switch Type:
	Service Date:

	[image: image229.png]
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OD.5 Operator Services for Busy Line Verify and Busy Line Interrupt 

This service is only available if you have either IntraLATA Toll Operator Assistance or Local Operator Assistance with CenturyLink.

Note: Sections OD.2 to OD.5 and OD.7 have to be completed for each state.
Note: If you have chosen "No" for 'Busy Line Verify/Busy Line Interrupt call type' for any state in Section OD.2, you will not be allowed to enter data in this section. If you want Busy Line Verify/Busy Line Interrupt go back to OD.2 and select "Yes" for Busy Line Verify/Busy Line Interrupt call type 

Busy Line Verification (BLV) and Busy Line Interrupt (BLI)

	Indicate if entries within this questionnaire represent: 
[image: image243.wmf]New 
[image: image244.wmf]Add 
[image: image245.wmf]Change 
[image: image246.wmf]Disconnect


Rates

	Busy Line Verification (BLV) (Line Status Verification)
What is your charge for BLV? 
	$ [image: image247.wmf]



	Busy Line Interrupt (BLI) 
What is your charge for BLI?
	$ [image: image248.wmf]




[image: image249.wmf]
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OD.6 Directory Assistance

Note: Sections OD.6 and OD.7 have to be completed for each state.
	Customer Name:
	[image: image258.wmf]



	Date:
	[image: image259.wmf]

[image: image260.png]


[image: image261.wmf]



	OCN:
	[image: image262.wmf]



	Certification:
	[image: image263.wmf]COA[image: image264.wmf]Switch SPCOA 

	Note: CenturyLink requires your state specific OCN. If you need to obtain a state specific OCN contact NECA.[image: image265.wmf]




	Indicate if entries within this questionnaire represent: 
[image: image266.wmf]New 
[image: image267.wmf]Add 
[image: image268.wmf]Change 
[image: image269.wmf]Disconnect

	If adding and/or changing information submitted on your initial OS/DA Questionnaire, specify the new and/or changing content:
	[image: image270.wmf]






Customer Contact

	E-Mail:
	[image: image271.wmf]



	Telephone Number:
	[image: image272.wmf]



 HTMLCONTROL Forms.HTML:Checkbox.1 [image: image273.wmf]International Number

	Fax Number:
	[image: image274.wmf]



	Address:
	[image: image275.wmf]



	City:
	[image: image276.wmf]



	State:
	[image: image277.wmf]



	Zip:
	[image: image278.wmf]




Billing Contact


[image: image279.wmf](Same as above contact) 

	Name:
	[image: image280.wmf]



	Telephone Number:
	[image: image281.wmf]



 HTMLCONTROL Forms.HTML:Checkbox.1 [image: image282.wmf]International Number

	Fax Number:
	[image: image283.wmf]



	Address:
	[image: image284.wmf]



	City:
	[image: image285.wmf]



	State:
	[image: image286.wmf]



	Zip:
	[image: image287.wmf]




Technical Contact


[image: image288.wmf](Same as above contact) 

	Name:
	[image: image289.wmf]



	Name:
	[image: image290.wmf]



	Telephone Number:
	[image: image291.wmf]



 HTMLCONTROL Forms.HTML:Checkbox.1 [image: image292.wmf]International Number

	Fax Number:
	[image: image293.wmf]



	Address:
	[image: image294.wmf]



	City:
	[image: image295.wmf]



	State:
	[image: image296.wmf]



	Zip:
	[image: image297.wmf]





Trunking - Type of Signaling

* CenturyLink is converting some of its Operator Services trunking from MF signaling to SS7 Signaling. Coin and BLV/BLI will remain on MF trunking. If changing or adding Coin trunks after the conversion date they will need to be identified and separated from OS trunks.

	State
	If requesting DA services or changes to services prior to this date, All trunks are MF. 
	If requesting DA services or changes to service after this date, DA trunks must be SS7.

	Iowa
	TBD
	TBD

	North Dakota
	TBD
	TBD

	South Dakota
	TBD
	TBD

	Minnesota
	TBD
	TBD

	Nebraska
	TBD
	TBD

	Washington
	TBD
	TBD

	Oregon
	TBD
	TBD

	Idaho
	TBD
	TBD

	Montana
	TBD
	TBD

	Wyoming
	TBD
	TBD

	Utah
	TBD
	TBD

	Colorado
	TBD
	TBD

	Arizona
	TBD
	TBD

	New Mexico
	TBD
	TBD

	


	Type Of Signaling

	Operator Services Signaling (OSS) 
	[image: image298.wmf]Yes [image: image299.wmf]No

	Modified Operator Services with double digit ANI (Available with SS7 only)
	[image: image300.wmf]Yes [image: image301.wmf]No

	Multi Frequency (MF) Signaling 
	[image: image302.wmf]Yes [image: image303.wmf]No

	Signaling System 7 (SS7)
	[image: image304.wmf]Yes [image: image305.wmf]No

	Trunk Group(s) Type

	Directory Assistance Only Trunk Group Number: 
	[image: image306.png]


[image: image307.png]



[image: image308.wmf]





Rates

	CenturyLink provided Intra-LATA Operator Assistance Toll functionality?
	[image: image309.wmf]Yes [image: image310.wmf]No

	If yes, identify:

	Surcharge for an Operator Assisted Directory Assistance call? 
	$ [image: image311.wmf]



	Surcharge for a Directory Assistance call? 
	$ [image: image312.wmf]




Directory Assistance Branding Options


There are several announcement options that your end-users can hear at the start of the call, "Front End Branding", and at the completion of the call, "Back End Branding". Indicate the branding option you want announced to your end-users to hear at the beginning (front end) and the end (back end) of the call. 

	Front End
	Announcement
	Back End

	[image: image313.wmf]
	Directory Assistance
	[image: image314.wmf]

	[image: image315.wmf]
	Local and National Directory Assistance
(Only available on Front End) 
	

	
	
	

	
	Your Local Telephone Company
(Only available on Back End) 
	[image: image316.wmf]

	[image: image317.wmf]
	CenturyLink
	[image: image318.wmf]

	[image: image319.wmf]

	Carrier Specific
(if 'carrier specific' is selected, indicate the carrier specific brand in box)
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National Directory Assistance 

	National Directory Assistance Provided 
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	Rates - What is the charge for a National Directory Assistance call?
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Directory Assistance Call Completion (DACC)

	Directory Assistance Call Completion Provided
	[image: image325.wmf]Yes [image: image326.wmf]No


A DACC surcharge rate is applied in addition to any applicable IntraLATA or local charges. 

Note: DACC surcharge amount from $.10 to $2.00 and have been recorded in 5-cent increments (e.g. "for an additional 10 cents", "for an additional 15 cents", "for an additional 20 cents", etc). 

	Rates
	

	Will you charge for Directory Assistance Call Completion (DACC)? 
	[image: image327.wmf]Yes [image: image328.wmf]No

	If yes, specify applicable DACC rate: 
	$ [image: image329.wmf]




	Completion Announcement

	Which of the following call completion messages do you want used for your end-users?

	"No DACC" 
(Note: This option blocks all call completion)
"Thank you for using (brand name). The number is (phone number). You may return to Directory Assistance by pressing zero. (Repeat) The phone number is (phone number)."
	[image: image330.wmf]'No DACC'

	"Standard DACC" 
(Note: This is the DACC announcement when a surcharge rate is applied.)
"Thank you for using (brand name). The number (phone number), can be immediately connected by (brand name) for an additional (surcharge amount) by simply pressing 1 now, or you may return to Directory Assistance by pressing zero (0). Press one now and (brand name) will connect you."
	[image: image331.wmf]'Standard DACC'

	"Auto-complete DACC with "Long Distance Charges Apply"" 
(Note: This is one of the announcements available when DACC is offered and no surcharge rate is applied.)
"Thank you for using (brand name). You may return to Directory Assistance by pressing zero (0). Your call to (phone number) is being connected now at no additional connection charge. (Brand name) long distance charges may apply."
	[image: image332.wmf]'Auto-complete DACC with "Long Distance Charges Apply"'

	"Auto-complete DACC" 
(Note: This is one of the announcements available when DACC is offered and no surcharge rate is applied.)
"Thank you for using (brand name). You may return to Directory Assistance by pressing zero (0). Your call to (phone number) is being connected now at no additional connection charge."
	[image: image333.wmf]'Auto-complete DACC'


Legacy Qwest Service Manager Information - Section completed by your Legacy Qwest Service Manager
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OD.7 ATTACHMENT A-1

Note: Sections OD.2 to OD.7 have to be completed for each state.
CenturyLink OLS / OLNS / COIN Screen Code Activity Notice Screen Code Information

	Telephone
	Screen Code
	Add/Delete?
	Due Date

	[image: image343.png]


[image: image344.png]




	[image: image345.wmf]


	[image: image346.wmf]


	[image: image347.wmf]Add[image: image348.wmf]Delete
	[image: image349.wmf]

[image: image350.png]





	Use the following Screen Codes Available to complete the Screen Code above.

	Code
	AMA Class
	Description
	Paid
	Collect
	CC
	3rd#
	DACC

	03
	NON-COIN
	DA Code. No Directory Assistance call completion
	Y
	Y
	Y
	Y
	N

	26 
	NON-COIN
	DA Code. Residential Special Needs. Class DDD on Local and Toll. Class DDD on calls to DA. Dial rate paid calls.
	Y
	Y
	Y
	Y
	Y

	27
	NON-COIN
	DA Code. Business Special Needs. Class DDD on Local and Toll. Class DDD on calls to DA. Dial rate paid calls.
	Y
	Y
	Y
	Y
	Y

	72
	NON-COIN
	0-and 0+Calling card only. No 800. CLEC end-user cannot dial 1+
	N
	N
	Y
	N
	N

	74
	COIN
	0+ Collect Only. Can only redial same number called. No leave word, credit, 800, BLV/BLI, or repair.
	N
	Y
	N
	N
	N

	79
	NON-COIN
	Cellular: All billing except paid. Verification of 3rd number billing not required.
	N
	Y
	Y
	Y
	N

	88
	COIN
	Payphone: All billing except paid. Verification of 3rd number billing required. Refer to instruction card for repair/refund. No leave word.
	N
	Y
	Y
	Y
	N

	93
	NON-COIN
	All billing except paid. Verification of 3rd number billing not required. CLEC end-user cannot dial 1+
	N
	Y
	Y
	Y
	N

	95
	NON-COIN
	All billing except paid. Verification of 3rd number billing required. CLEC end-user cannot dial 1+
	N
	Y
	Y
	Y
	N

	97
	NON-COIN
	All billing except pre-paid and 3rd number billed. CLEC end-user cannot dial 1+
	N
	Y
	Y
	N
	N

	98
	COIN
	Coinless Payphone: All billing except paid. Verification of 3rd number billing required. No leave word.
	N
	Y
	Y
	Y
	N


Contact:

Provide the following information for the Serving Area: 

	Contact Name:
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	Telephone Number:
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	Contact E-mail:
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OD.8a Operator Services and Directory Assistance for CLSP customers ONLY 

Choose states in which you want Operator Services and Directory Assistance:
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OD.8b Operator Services and Directory Assistance for CLSP customers ONLY 

	Customer Name:
	[image: image393.wmf]



	Date:
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	OCN:
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Operator Services
Operator Services Branding Options


There are several announcement options that your end-users can hear at the start of the call, "Front End Branding", and at the completion of the call, "Back End Branding". Indicate the branding option you want announced to your end-users to hear at the beginning (front end) and the end (back end) of the call. 

	Front End
	Announcement
	Back End
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	Operator Services
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	Your Local Telephone Company
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	CenturyLink
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	Carrier Specific
(if 'carrier specific' is selected, indicate the carrier specific brand in box)
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Directory Assistance
Directory Assistance Branding Options


There are several announcement options that your end-users can hear at the start of the call, "Front End Branding", and at the completion of the call, "Back End Branding". Indicate the branding option you want announced to your end-users to hear at the beginning (front end) and the end (back end) of the call. 

	Front End
	Announcement
	Back End
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	Directory Assistance
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	Local and National Directory Assistance
(Only available on Front End) 
	

	
	
	

	
	Your Local Telephone Company
(Only available on Back End) 
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	CenturyLink
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	Carrier Specific
(if 'carrier specific' is selected, indicate the carrier specific brand in box)
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	Do you want Directory Assistance Call Completion?
	[image: image417.wmf]Yes [image: image418.wmf]No

	


	Completion Announcement

	Which of the following call completion messages do you want used for your end-users?

	"No DACC" 
(Note: This option blocks all call completion)
"Thank you for using (brand name). The number is (phone number). You may return to Directory Assistance by pressing zero. (Repeat) The phone number is (phone number)."
	[image: image419.wmf]'No DACC'

	"Standard DACC" 
(Note: This is the DACC announcement when a surcharge rate is applied.)
"Thank you for using (brand name). The number (phone number), can be immediately connected by (brand name) for an additional (surcharge amount) by simply pressing 1 now, or you may return to Directory Assistance by pressing zero (0). Press one now and (brand name) will connect you."
	[image: image420.wmf]'Standard DACC'

	"Auto-complete DACC with "Long Distance Charges Apply"" 
(Note: This is one of the announcements available when DACC is offered and no surcharge rate is applied.)
"Thank you for using (brand name). You may return to Directory Assistance by pressing zero (0). Your call to (phone number) is being connected now at no additional connection charge. (Brand name) long distance charges may apply."
	[image: image421.wmf]'Auto-complete DACC with "Long Distance Charges Apply"'

	"Auto-complete DACC" 
(Note: This is one of the announcements available when DACC is offered and no surcharge rate is applied.)
"Thank you for using (brand name). You may return to Directory Assistance by pressing zero (0). Your call to (phone number) is being connected now at no additional connection charge."
	[image: image422.wmf]'Auto-complete DACC'


Contact Information

	OS/DA Billing Contact Name: 
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	Telephone Number:
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	Billing Contact Email:
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	Street Address:
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	City:
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	State:
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	Zip:
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	Technical Contact Name: 
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	Telephone Number:         
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	Technical Contact Email: 
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	Customer Name:
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	Date:
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	OCN:
	[image: image439.wmf]

[image: image440.wmf]



	Technical Contact Email: 
	[image: image441.wmf]




[image: image442.wmf]



 HTMLCONTROL Forms.HTML:Hidden.1 [image: image443.wmf]

0



 HTMLCONTROL Forms.HTML:Image.1 [image: image444.wmf]

 HTMLCONTROL Forms.HTML:Image.1 [image: image445.wmf]
Bottom of Form

_1469343113.unknown

_1469343380.unknown

_1469343515.unknown

_1469343580.unknown

_1469343647.unknown

_1469343682.unknown

_1469343699.unknown

_1469343715.unknown

_1469343723.unknown

_1469343731.unknown

_1469343735.unknown

_1469356652.unknown

_1469343737.unknown

_1469343733.unknown

_1469343727.unknown

_1469343729.unknown

_1469343725.unknown

_1469343719.unknown

_1469343721.unknown

_1469343717.unknown

_1469343707.unknown

_1469343711.unknown

_1469343713.unknown

_1469343709.unknown

_1469343703.unknown

_1469343705.unknown

_1469343701.unknown

_1469343690.unknown

_1469343694.unknown

_1469343696.unknown

_1469343692.unknown

_1469343686.unknown

_1469343688.unknown

_1469343684.unknown

_1469343665.unknown

_1469343673.unknown

_1469343677.unknown

_1469343680.unknown

_1469343675.unknown

_1469343669.unknown

_1469343671.unknown

_1469343667.unknown

_1469343656.unknown

_1469343660.unknown

_1469343662.unknown

_1469343658.unknown

_1469343652.unknown

_1469343654.unknown

_1469343650.unknown

_1469343615.unknown

_1469343631.unknown

_1469343639.unknown

_1469343643.unknown

_1469343645.unknown

_1469343641.unknown

_1469343635.unknown

_1469343637.unknown

_1469343633.unknown

_1469343623.unknown

_1469343627.unknown

_1469343629.unknown

_1469343625.unknown

_1469343619.unknown

_1469343621.unknown

_1469343617.unknown

_1469343598.unknown

_1469343606.unknown

_1469343610.unknown

_1469343612.unknown

_1469343608.unknown

_1469343602.unknown

_1469343604.unknown

_1469343600.unknown

_1469343589.unknown

_1469343593.unknown

_1469343596.unknown

_1469343591.unknown

_1469343585.unknown

_1469343587.unknown

_1469343583.unknown

_1469343548.unknown

_1469343564.unknown

_1469343572.unknown

_1469343576.unknown

_1469343578.unknown

_1469343574.unknown

_1469343568.unknown

_1469343570.unknown

_1469343566.unknown

_1469343556.unknown

_1469343560.unknown

_1469343562.unknown

_1469343558.unknown

_1469343552.unknown

_1469343554.unknown

_1469343550.unknown

_1469343531.unknown

_1469343539.unknown

_1469343544.unknown

_1469343546.unknown

_1469343541.unknown

_1469343535.unknown

_1469343537.unknown

_1469343533.unknown

_1469343523.unknown

_1469343527.unknown

_1469343529.unknown

_1469343525.unknown

_1469343519.unknown

_1469343521.unknown

_1469343517.unknown

_1469343446.unknown

_1469343481.unknown

_1469343497.unknown

_1469343506.unknown

_1469343510.unknown

_1469343512.unknown

_1469343508.unknown

_1469343502.unknown

_1469343504.unknown

_1469343500.unknown

_1469343489.unknown

_1469343493.unknown

_1469343495.unknown

_1469343491.unknown

_1469343485.unknown

_1469343487.unknown

_1469343483.unknown

_1469343464.unknown

_1469343472.unknown

_1469343476.unknown

_1469343478.unknown

_1469343474.unknown

_1469343468.unknown

_1469343470.unknown

_1469343466.unknown

_1469343455.unknown

_1469343459.unknown

_1469343462.unknown

_1469343457.unknown

_1469343451.unknown

_1469343453.unknown

_1469343449.unknown

_1469343414.unknown

_1469343430.unknown

_1469343438.unknown

_1469343442.unknown

_1469343444.unknown

_1469343440.unknown

_1469343434.unknown

_1469343436.unknown

_1469343432.unknown

_1469343422.unknown

_1469343426.unknown

_1469343428.unknown

_1469343424.unknown

_1469343418.unknown

_1469343420.unknown

_1469343416.unknown

_1469343397.unknown

_1469343405.unknown

_1469343409.unknown

_1469343411.unknown

_1469343407.unknown

_1469343401.unknown

_1469343403.unknown

_1469343399.unknown

_1469343389.unknown

_1469343393.unknown

_1469343395.unknown

_1469343391.unknown

_1469343385.unknown

_1469343387.unknown

_1469343383.unknown

_1469343249.unknown

_1469343314.unknown

_1469343347.unknown

_1469343364.unknown

_1469343372.unknown

_1469343376.unknown

_1469343378.unknown

_1469343374.unknown

_1469343368.unknown

_1469343370.unknown

_1469343366.unknown

_1469343356.unknown

_1469343360.unknown

_1469343362.unknown

_1469343358.unknown

_1469343351.unknown

_1469343354.unknown

_1469343349.unknown

_1469343331.unknown

_1469343339.unknown

_1469343343.unknown

_1469343345.unknown

_1469343341.unknown

_1469343335.unknown

_1469343337.unknown

_1469343333.unknown

_1469343322.unknown

_1469343327.unknown

_1469343329.unknown

_1469343324.unknown

_1469343318.unknown

_1469343320.unknown

_1469343316.unknown

_1469343281.unknown

_1469343298.unknown

_1469343306.unknown

_1469343310.unknown

_1469343312.unknown

_1469343308.unknown

_1469343302.unknown

_1469343304.unknown

_1469343300.unknown

_1469343290.unknown

_1469343294.unknown

_1469343296.unknown

_1469343292.unknown

_1469343285.unknown

_1469343287.unknown

_1469343283.unknown

_1469343265.unknown

_1469343273.unknown

_1469343277.unknown

_1469343279.unknown

_1469343275.unknown

_1469343269.unknown

_1469343271.unknown

_1469343267.unknown

_1469343257.unknown

_1469343261.unknown

_1469343263.unknown

_1469343259.unknown

_1469343253.unknown

_1469343255.unknown

_1469343251.unknown

_1469343181.unknown

_1469343215.unknown

_1469343232.unknown

_1469343240.unknown

_1469343244.unknown

_1469343247.unknown

_1469343242.unknown

_1469343236.unknown

_1469343238.unknown

_1469343234.unknown

_1469343223.unknown

_1469343228.unknown

_1469343230.unknown

_1469343226.unknown

_1469343219.unknown

_1469343221.unknown

_1469343217.unknown

_1469343198.unknown

_1469343206.unknown

_1469343211.unknown

_1469343213.unknown

_1469343209.unknown

_1469343202.unknown

_1469343204.unknown

_1469343200.unknown

_1469343189.unknown

_1469343194.unknown

_1469343196.unknown

_1469343191.unknown

_1469343185.unknown

_1469343187.unknown

_1469343183.unknown

_1469343147.unknown

_1469343164.unknown

_1469343172.unknown

_1469343176.unknown

_1469343179.unknown

_1469343174.unknown

_1469343168.unknown

_1469343170.unknown

_1469343166.unknown

_1469343155.unknown

_1469343159.unknown

_1469343161.unknown

_1469343157.unknown

_1469343151.unknown

_1469343153.unknown

_1469343149.unknown

_1469343129.unknown

_1469343138.unknown

_1469343142.unknown

_1469343145.unknown

_1469343140.unknown

_1469343134.unknown

_1469343136.unknown

_1469343132.unknown

_1469343121.unknown

_1469343125.unknown

_1469343127.unknown

_1469343123.unknown

_1469343117.unknown

_1469343119.unknown

_1469343115.unknown

_1469342977.unknown

_1469343043.unknown

_1469343077.unknown

_1469343096.unknown

_1469343104.unknown

_1469343109.unknown

_1469343111.unknown

_1469343106.unknown

_1469343100.unknown

_1469343102.unknown

_1469343098.unknown

_1469343087.unknown

_1469343092.unknown

_1469343094.unknown

_1469343089.unknown

_1469343083.unknown

_1469343085.unknown

_1469343081.unknown

_1469343060.unknown

_1469343068.unknown

_1469343072.unknown

_1469343074.unknown

_1469343070.unknown

_1469343064.unknown

_1469343066.unknown

_1469343062.unknown

_1469343051.unknown

_1469343055.unknown

_1469343058.unknown

_1469343053.unknown

_1469343047.unknown

_1469343049.unknown

_1469343045.unknown

_1469343010.unknown

_1469343027.unknown

_1469343035.unknown

_1469343039.unknown

_1469343041.unknown

_1469343037.unknown

_1469343031.unknown

_1469343033.unknown

_1469343029.unknown

_1469343019.unknown

_1469343023.unknown

_1469343025.unknown

_1469343021.unknown

_1469343015.unknown

_1469343017.unknown

_1469343012.unknown

_1469342994.unknown

_1469343002.unknown

_1469343006.unknown

_1469343008.unknown

_1469343004.unknown

_1469342998.unknown

_1469343000.unknown

_1469342996.unknown

_1469342986.unknown

_1469342990.unknown

_1469342992.unknown

_1469342988.unknown

_1469342981.unknown

_1469342984.unknown

_1469342979.unknown

_1469342910.unknown

_1469342945.unknown

_1469342961.unknown

_1469342969.unknown

_1469342973.unknown

_1469342975.unknown

_1469342971.unknown

_1469342965.unknown

_1469342967.unknown

_1469342963.unknown

_1469342953.unknown

_1469342957.unknown

_1469342959.unknown

_1469342955.unknown

_1469342949.unknown

_1469342951.unknown

_1469342947.unknown

_1469342928.unknown

_1469342936.unknown

_1469342940.unknown

_1469342943.unknown

_1469342938.unknown

_1469342932.unknown

_1469342934.unknown

_1469342930.unknown

_1469342919.unknown

_1469342923.unknown

_1469342925.unknown

_1469342921.unknown

_1469342915.unknown

_1469342917.unknown

_1469342912.unknown

_1469342876.unknown

_1469342893.unknown

_1469342902.unknown

_1469342906.unknown

_1469342908.unknown

_1469342904.unknown

_1469342897.unknown

_1469342900.unknown

_1469342895.unknown

_1469342885.unknown

_1469342889.unknown

_1469342891.unknown

_1469342887.unknown

_1469342880.unknown

_1469342882.unknown

_1469342878.unknown

_1469342859.unknown

_1469342867.unknown

_1469342872.unknown

_1469342874.unknown

_1469342870.unknown

_1469342863.unknown

_1469342865.unknown

_1469342861.unknown

_1469342851.unknown

_1469342855.unknown

_1469342857.unknown

_1469342853.unknown

_1469342847.unknown

_1469342849.unknown

_1469342845.unknown

